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4.1 System Release - April 2017
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Washington Healthplanfinder will go down
for maintenance on Friday, April 14th

through Monday, April 17th

http://www.wahbexchange.org/news-center/outages-maintenance/

http://www.wahbexchange.org/news-center/outages-maintenance/
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Enrollment Cut-off Update



QHP Enrollment Cut-Off Change

For Qualified Health Plans (QHP), the enrollment cut-off date 

for individual customers has been updated to the15th of the 

month.

Customers who cancel household coverage will have a 

coverage end date of the last day of the month regardless of 

when they click cancel coverage.

Note: Individuals who lose Apple Health after the cutoff date 

will still be eligible for a special enrollment period for the first 

of the month.
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Password Requirements



Privileged User Password Requirements
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This will only impact account workers, navigators/brokers, and 

employers. This does not impact individual users.

No commonly used dictionary words or names can be used when 

creating/changing a password in Washington Healthplanfinder

Some examples of dictionary words include: Password, Password1, 

GoSeahawks, Football, letmein, etc.

All password screens and field level help language has been 

updated to reflect this change. 

This will not affect existing passwords, only when changing or 

resetting your password.
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Address Updates



Address Updates

The primary applicant is now able to identify “I don’t have a 

home address” or I don’t have a mailing address.” This field only 

requires the entry of the city, state and zip code.

• Upon selection of “I don’t have a mailing address” the 

system will offer a link to USPS for information related to 

General Delivery: Learn more about General Delivery

Dependents who are not applying for coverage will not be 

requested to provide their address.
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http://pe.usps.gov/text/dmm300/508.htm#ep1052038


Address Updates
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Customers can click "I don’t have a home address" if they are homeless



Address Updates
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Homeless individuals 

should still indicate a 

zip code to ensure 

they can select a 

managed care plan in 

the county where 

they want to seek 

services.
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Tax Filing Updates



Tax Filing Update
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There is a new question for minors under the age of 19 on 

the Edit Household Members screen. 

The question asks if the child was or is a tax dependent of 

someone on the application. 

If the answer is “no,” then the applicant, can select “Single 

Filing Taxes” as an option. 



Tax Filing Update
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Partially Submitted Applications



Partially Submitted Applications

An automatic system batch job will identify partially submitted 

applications that have reached the 15 calendar days that have 

still not been completed. On the 16th day, these applications 

will be denied. 

There is no change to the current process and the information 

request as it relates to partial applications
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Partially Submitted Applications
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Customers can 
submit a partial 
application at the 
bottom of the 
Primary Applicant’s 
Information screen 
of their New 
Application

Click Submit Partial 
Application



Information Request Letter
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Customers will receive a correspondence once they partially submit 

their application informing them that they need to provide more 

information (EE005)



Denial Letter
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When the partially submitted application is denied through a batch or 

manually, Washington Healthplanfinder triggers a Washington Apple 

Health denial letter (EE010) 
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User Experience Updates



User Experience Updates
The Field Level Help and the Customer Support drop downs will 

appear on by hovering instead of clicking.

The sign-in page provides the links to Google Play and Apple Store 

to download the mobile application.

There is updated messaging on mixed households on the My Cart 

and the Plans Added Modal to advise customers that their 

enrollment for Washington Apple Health is complete.

A Plan Added modal will appear when users add a Washington 

Apple Health managed care plan to their cart.
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Email Correspondence and 

My Profile Tab



Email Correspondence and 

My Profile Tab
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Changes to email correspondence and My Profile Tab include:

• Account Creation Changes

• New My Profile tab for individual users; and

• Expedited change reporting flow for privileged users and 

account workers only



Account Creation Changes

Updated messaging for email notifications include:

• The SMS text option has been removed from application flow  

• A Go Green message pops up when the customer has not 

selected electronic notifications 

Customers can now update email notification preference by one of 

the following ways: 

• Account creation 

• Go Green modal

• My Profile tab

• WAPlanfinder (mobile application)
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Email Correspondence
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Customers will see the following: 

• A pop-up explaining the benefits 

for creating an account if they click 

Skip Account Creation

• A Go Paperless message if they 

do not select to receive email 

notifications when they log in to 

their account



My Profile Tab
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My Profile tab for individual users will allow customers to easily update:

• Email address

• Notification preference

• Language preferences

• Security questions

• View Only Sponsor Information Displayed (if customer has one)

My Profile tab is available for 

customers who have a 

submitted application and 

created an account



My Profile Tab
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This is the customer view 

of the My Profile tab.

They have the option to 

edit fields by clicking the 

green Edit.

Customers can follow 

prompts to update 

password, email address, 

notification preference or 

security questions.



Notification Preference
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Customers can edit 

their notification 

preference by clicking 

the green Edit.

Once updated, 

customers will see 

messaging at the top 

in green confirming 

the update.



Privileged User and Account Worker 
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The My Profile tab will allow privileged users and account workers 

the ability to update the following:

• Email address

• Notification preference

• Phone number

• Mailing and physical addresses

• Language preferences

• Security questions

• Update Authorized Representative

• View Only Sponsor Information Displayed (if customer has 

one)

Privileged users and account workers may follow an expedited path 

for updating the listed application data within the My Profile tab.



My Profile Tab 
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Account workers can 

edit any field in the My 

Profile tab. 

If a customer is in a 

renewal period, 

updating account 

information via the My 

Profile tab does not 

complete their renewal.



Scenario 1
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Lets walk through a 

scenario reporting a 

change that will not impact 

our customers plan 

selection:

Customer reports an 

address change within the 

same county.

Account worker/privileged 

user clicks Edit on home 

address from My Profile 

tab.



Scenario 1 – Primary Applicant’s Information
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Once Edit is clicked, 

you are taken 

directly to the 

Primary Applicant’s 

Information screen.

Update the address.

Click Next.



Scenario 1 – Confirm Your Changes
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To confirm the 

changes:

Check boxes on behalf 

of customer.

Sign first name, middle 

initial & last name.

Click Confirm.



Scenario 1 – Changes Successful
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Once the changes 

are confirmed you 

will be taken to the 

My Profile tab.

You will see 

messaging 

confirming your 

changes have 

been saved.



Scenario 2
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A customer calls to report an address change in another 

county and is not in a renewal period.

This change will impact the customer’s plan selection.

User will click Edit on home address from My Profile tab and 

follow the same steps as Scenario 1 (slides 33 - 36).

After changes are confirmed the customer will have to select a 

new plan.



Scenario 2 – Eligibility Status
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This will result in 

a new Eligibility 

Results screen.

Click Next.



My Profile Tab
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“Complete My 

Application” under 

Quick Links may 

appear when 

changes made to 

the My Profile Tab 

are incomplete and 

not e-signed.



Email Correspondence
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When customers elect email notifications, they will:

• Get one last correspondence by mail confirming they 

have opted for electronic correspondence (ADM010)

• Have the ability to print their PDF correspondence

• Get email notification updates when they receive a 

new notice posted to their account



Email Correspondence 
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Navigator/Broker Partnership



Navigator/Broker Partnership
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Individuals will now be able to have 1 broker and 1 navigator 

partnership at the same time on their own account.

Updates to Quick Links to allow customer to find a Broker 

and find a Navigator.

This applies to all navigator and broker roles.



Navigator/Broker Partnership
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Customer Quick 

Links displays:

• Find a 

Broker; and 

• Find a 

Navigator.



Navigator/Broker Partnership 

Correspondence

43



44

Document Center



Document Center
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The Action Center is now called the Document 

Center.

The size limit for documentation uploads has 

been updated from 2MB to 5MB.



Document Center Account Home
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Customers will see 

a Document Center 

tab for some 

document requests.

Warning text will 

appear on the 

account home 

when customers 

are required to 

upload some 

documentation.



Document Center Upload Documents
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Click Upload 

Documents to 

upload 

documentation 

requested.



Document Center Upload Documents 
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1.

2.

3.

Category will be auto 

selected.

Click Browse Files to 

upload a saved file (1.).

Once the file is attached, 

you can add optional text  

(2.).

Submit documentation:

Text will appear to say 

your document was 

uploaded successfully 

(3.).



Document Center Upload Documents 
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Customers have 

the option to 

submit a different 

document from 

what is being 

requested.

Identify document 

category from 

drop down and 

Submit.



Document Center Upload Documents 
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Once documents are 

uploaded the request 

will move out of the 

“Documents Needed” 

section of the 

Document Center into 

“Pending Review.”

As documents are 

reviewed they would 

move into  “Reviewed 

Documents.” 
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Mobile Application



Mobile Application 
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Washington Healthplanfinder’s new mobile application is 

called WaPlanfinder.

The mobile application is only for individuals users. 

It is compatible with both iPhone and Android.

Version 1.0 is scheduled to go live in Apple and Google 

Play stores April 2017.



WAPlanfinder App Landing Page
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Same login 

credentials as 

website

Eye icon –

allows 

customers to 

hide/show 

password

Remember me 

– allows pre-fill 

of username at 

next app login

1st Time Loading Splash Screen –

while App is loading



Mobile Application Overview
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Mobile application allows customers to:

• Receive Push Notifications

• Manage their account 

• Upload documents 

• View their account dashboard and eligibility/plan summary

• View PDF from message center

Customer support is available:

• FAQ’s from Washington Healthplanfinder

• Contact Customer Support

• WAPlanfinder App Demo

• Subscribe to Push Notifications
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Correspondence Updates



Correspondence Updates
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All references to the enrollment cut-off in notices have 

been updated to reflect the 15th enrollment cut-off date 

(EE002, EE001, EE012, EE017).

Changes to the Additional Verification Required (EE001) 

include:

• Updated steps to upload a document to match the 

new screen text; and

• Updated acceptable types of documentation 



Correspondence Updates
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The Washington Medical Behavioral 

Health Treatment Benefits 

attachment has been removed from 

the Eligibility Decision (EE004) and 

Updated Eligibility Decision (EE015) 

notices. 

This information on how to access 

behavioral health treatment can now 

be found in the updated Welcome to 

Washington Apple Health booklet.

https://www.hca.wa.gov/assets/free-or-low-

cost/22-1298.pdf

https://www.hca.wa.gov/assets/free-or-low-cost/22-1298.pdf


Correspondence Updates
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The “How to Contact Washington Healthplanfinder” tags have 

been updated:

Short Version:

Long Version:
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Resources



Resource Information
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HCA Training & Education Resources
http://www.hca.wa.gov/free-or-low-cost-health-care/apple-health-medicaid-

coverage/stakeholder-training-and-education

Cross-agency Desk Aid 
http://www.hca.wa.gov/assets/free-or-low-cost/customer_support_center_referrals.pdf

HCA Community-Based Specialists
http://www.hca.wa.gov/assets/free-or-low-cost/community_based_staff_contact.pdf

Contact your local HCA Area representative:

http://www.hca.wa.gov/assets/free-or-low-cost/area_representatives.pdf

http://www.hca.wa.gov/free-or-low-cost-health-care/apple-health-medicaid-coverage/stakeholder-training-and-education
http://www.hca.wa.gov/assets/free-or-low-cost/customer_support_center_referrals.pdf
http://www.hca.wa.gov/assets/free-or-low-cost/community_based_staff_contact.pdf
http://www.hca.wa.gov/assets/free-or-low-cost/area_representatives.pdf

