
Healthplanfinder Release 4.0 Overview  

for HCA Community Partners 

 

 

Office of Medical Eligibility and Policy 

Medicaid Eligibility & Community Support  

September 2016 



Topics 

2 

• Overview 

• Customer Experience Updates 

• Updates to Lawful Presence Questions 

• Security Enhancements 

• Other Application Updates 

• Washington Apple Health Correspondence Updates 



Washington Apple Health 

Maggie Clay 
Regional Eligibility Policy Representative  
Office of Medicaid Eligibility and Policy 
August 5, 2016 

 
 
 

 
 

Overview 



Overview 

4 

Washington Healthplanfinder Release 4.0 is scheduled for: 

  

 September 29, 2016 
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Plan Shopping Changes 
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• Individuals enrolled in a Qualified Health Plan (QHP) can 

now purchase a Qualified Dental Plan (QDP) 

 

• Shopping Tip modals are now available during 

anonymous (pre-application) shopping as well as during 

post application plan selection in English and Spanish  

 
Please note: QDP shopping will not impact Washington Apple 

Health (WAH). Individuals approved for WAH will still have dental 

coverage included and do not need to take separate action to get 

or keep their dental coverage.  Individuals eligible for AEM and 

QHP can also choose a QDP. 



Partial Match Updates 
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Improvements to the Person ID Partial Match: 

 

• If an individual is being added to a new -or- existing 

application and they receive a partial match in 

Washington Healthplanfinder, they will be prompted to 

contact the HBE call center  

 

• Changes to what is being matched will decrease the 

number of partial matches being triggered by the system 

 

 

 



Standard Design Elements 

8 

Improvements will be made to the overall look of 

Washington Healthplanfinder including standardizing: 
 

• Colors 

• Fonts 

• Navigation buttons 

 

Please note: this does not have any impact on process flow 
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Updates to Lawful Presence 

Questions  

 



Updates to Lawful Presence 
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• New users will first be asked for an immigration document 

before being asked for their foreign passport 

 

• Existing users’ information will be prepopulated into the 

lawful presence verification questions depending on their 

previous documentation 

 

• Users who enter unverifiable citizenship information will not 

be looped back 



Updates to Lawful Presence 
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The lawful presence questions will 

only populate if the user indicates 

that one or more of the applicants 

seeking coverage is not a U.S. 

citizen 



Updates to Lawful Presence 
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User will be 

instructed to enter 

the available 

immigration 

document type 



Updates to Lawful Presence 
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Once user selects “Yes” to having an immigration document, the 

following document types display: 

Accepted Documents: 

I-327 Reentry Permit I-766 Employment Authorization Card 

I-551 Permanent Resident Card Temporary I-551 Stamp 

I-571 Refugee Travel Document I-94 Arrival or Departure Record 

I-20 Non-Immigrant students Machine Readable Immigrant Visa 

DS2019 Certificate of Exchange 

Students 

Other 

The next slide captures what additional questions display depending on 

what document type is selected 
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If this document type is selected: HPF will ask for: Is passport asked for? 

I-327 Reentry Permit Alien Number No 

I-551 Permanent Resident Card 
Alien Number 

No 
Receipt Number 

I-571 Refugee Travel Document Alien Number No 

I-20 Non-Immigrant Students Sevis ID Yes-Optional 

DS2019 Certificate of Exchange 

Students 
Sevis ID Yes-Optional 

Other 
Alien Number  

Yes-Optional 
Description 

I-766 Employment Authorization 

Card 

Alien Number 

No Expiration Date 

Receipt Number 

Temporary I-551 Stamp Alien Number Yes- Optional 

I-94 Arrival or Departure Record 
I-94 Number 

Yes- Optional 
SEVIS Number 

Machine Readable Immigrant Visa 

(with Temp I-551 Language) 

Alien Number 

Yes – Required Visa Number 

Doc Expiration Date 



Updates to Lawful Presence 
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Passport question 

has been moved to 

the end of the 

lawful presence 

questions 

This process will be the 

same for each applicant 

who is not a US citizen 



Demo: Lawful Presence Questions:  
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Security Enhancements 
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• Users are given warnings on number of failed attempts before being 

locked out  
 

• Once locked out of their account, a user can unlock their account by: 

– Clicking on the “Forgot Password” link 

– Wait 35 minutes for their account to unlock and retry 
 

• There are now 20 security questions to choose from of which only 

three need to be answered with a minimum of 5 characters 
 

• Account workers can update or change client email addresses 

without submitting the application 



Failed Password Attempt Notification 
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A warning message after the failed attempt will display for 

users. The attempts must occur within a 120-minute window. 



User Unlock Account Screen 
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After 3 failed 

attempts, 

standard users 

are automatically 

directed to the 

account locked 

screen 

Standard user (non-privileged) accounts will automatically unlock  

after approximately 35 minutes.  



Privileged User Unlock Account Screen 

21 

Privileged users 

are given the 

option to contact 

the service desk 

to automatically 

unlock their 

account 

Privileged Accounts will automatically unlock  

after approximately 35 minutes.  



Unlock Your Account Screen 
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Clicking “Unlock Account” will take users to the Unlock Your 

Account screen where they can unlock their account. 

If the user answers the 

security question 

incorrectly, an error 

message will appear 

and another random 

question will be listed 

To ensure you are not a 

robot, the user will be 

prompted to answer a 

question by selecting 

images 



Forgot Password Screen 
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If a user 

successfully 

unlocks their 

account, they 

can return to 

the sign-in 

screen and 

click on “Forgot 

Your 

Password.” 

Onscreen 

validation 

checks the 

updated 

password 

requirements 

prior to 

submitting 

the request 



Policy Password Changes 
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• Users cannot have dictionary words in the password (i.e. BFavre#04) 

• Enforces at least a minimum of four changed characters when new passwords are 

created 

• Special characters must be one of the following: $ # ^ 

• Cannot copy and paste temporary or ongoing password 

• Users are restricted from re-using any of the last 24 passwords they have created  

• Users are not be able to change their password more than once in a 24-hour period 

• Non-privileged users are required to change their password at least every 90 days 

• Privileged users are required to change their password at least every 60 days 

Lifetime Requirements 

Character Requirements 



Privileged User Security Questions  
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All Privileged Users will be required to create security questions and will be 

prompted to set-up security questions their first time logging in after the 4.0 

release. They will not be able to fully access their account until 3 security 

questions have been created.  

Privileged Users can add security 
questions prior to the 4.0 release!   



Update Client Email Address 
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Account Workers will have the option to update or change a 

client’s email address without having to submit the application. 
 



Demo: Unlock Account/Forgot Password 
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Other Application Updates 
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• User can choose to either start a new application or re-use 

an existing application that was previously closed or denied 

 

• If the primary applicant/head of household is age 19 or older, 

the Dependent of Someone Outside the Home (DSO) status 

will not be available in the tax filing drop down menu 

 

• Applications with a primary applicant who is 19 or older with 

DSO tax filing status enrolled in WAH will not be auto-

renewed 



Quick Link Updates 
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Users can reuse 

an application 

that has been 

denied or closed 



Renewing Existing Coverage 
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Primary applicants active on WAH who are 19 and older who were 

previously coded as DSO will not be auto-renewed. The tax filing 

status update page will not be populated and the user will need to 

select from the available options in the dropdown menu.  
 



Tax Filing Status Update Prompt 
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When renewing their coverage or reporting a change, if they 

have missed adding information on their tax filing status, a 

modal will appear on the Application Review screen.  
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WAH Correspondence Updates 



Renewal Notices 
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• The WAH Notices Consumer Workgroup has finalized 

their language changes for the renewal notices EE008 

and EE009 

 

• These changes will become effective for the November 

renewal cycle that begins in October  



EE008 

Auto-

Renewal 

Notice 
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EE009 

Manual 

Renewal 

Notice 
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Updated Eligibility Notice 
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• When an application is submitted that results in no 

changes in program eligibility or certification periods, the 

Updated Eligibility Notice (EE015) will generate a few 

sentences explaining eligibility has not changed 

 

• This will considerably decrease the length of this notice 

when no change occurs 

 



Updated Eligibility Notice 
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Non-Discrimination Notice 
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• To be in compliance with Section 1557 of the Patient 

Protection and Affordable Care Act, all eligibility and 

enrollment notices being sent out of Washington 

Healthplanfinder will include a new Non-Discrimination 

attachment 



Non-Discrimination Notice 

40 



Questions? 
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• HCA Training & Education Resources 
http://www.hca.wa.gov/free-or-low-cost-health-care/apple-health-medicaid-

coverage/stakeholder-training-and-education  

 

• Washington Apple Health Eligibility Manual 
http://www.hca.wa.gov/free-or-low-cost-health-care/program-administration/apple-

health-eligibility-manual   

 

• HCA Community-Based Specialists 
http://www.hca.wa.gov/assets/free-or-low-cost/community_based_staff_contact.pdf  

 

• HCA Area Representatives 
http://www.hca.wa.gov/assets/free-or-low-cost/area_representatives.pdf   
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Resources 
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Inquiries made regarding Washington Apple Health (Medicaid) coverage 

may be directed to your HCA Area Representative: 
http://www.hca.wa.gov/assets/free-or-low-cost/area_representatives.pdf   

 

For Qualified Health Plan questions, please contact 
customersupport@wahbexchange.org 

 

For the Navigator program, please contact your Lead Organization or 

navigator@wahbexchange.org  
 

For Brokers, please contact  
producer@wahbexchange.org  
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