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Washington Healthplanfinder – 2025-14/2025-15 and Account 
Worker Tools (AWP/CSA) System Release 
 

System release 
Washington Healthplanfinder will be updated on November 06, 2025, at 07:30 a.m.  

There will be no outages during the updates. For any additional updates, view the Outages 

and Maintenance Page: Outages and Maintenance | Washington Health Benefit Exchange  

 

Customer facing changes 
• Customers may notice more information in their notices titled “Washington Apple 

Health Renewal“ (EE008) and “Eligibility Results“ (EE015) that helps to explain why 

households exceeding 215% of the Federal Poverty Level (FPL) with children that are 

under six years old continue to receive eligibility for Apple Health for Kids up to age six 

and through the end of the month of their sixth birthday, regardless of changes in 

circumstances that would otherwise cause a loss of eligibility.   

 

• Washington Healthplanfinder will now feature an Artificial Intelligence (AI) chat bot 

that will be able to answer the most common and simple customer questions. 

Customers will still need to log into their accounts to access personal information and 

address questions specific to their situation. Creating an account is optional. 

 

• Washington Apple Health users will now be able to view their ProviderOne cards on 

Washington Healthplanfinder, as well as WAPlanfinder.  
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