Washington State
Health Care ~Uthority

Washington Healthplanfinder™ — 2026-6 (13.5.2) System Release

System release

Washington Healthplanfinder will be updated on May 07, 2026, at 07:30 a.m.
There will be no outages during the updates. For any additional updates, view the Outages
and Maintenance Page: Outages and Maintenance | Washington Health Benefit Exchange

. Washington
Customer facing changes (Apple Health

e Thechange to ID proofing that was in the last release was pulled back and will occur with this release:
Customer’s will no longer need to answer the ID questions from Experian to verify their identity.
However, the phone number field is now a mandatory field in the application. Customers who attest to
“I Don’t Have a Phone Number” will now be required to contact the Customer Support Center for
manual ID Proofing.

o NOTE: the Terms and Conditions are also being updated to include notice of this process, and
to provide WAHBE permission to use customer phone number data for ID Proofing.
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