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Washington Healthplanfinder™ — 2026-13.3+4 System Release

System release

Washington Healthplanfinder™ will be updated on March 26, 2026, at 07:30 a.m.
There will be no outages during the updates. For any additional updates, view the Outages

and Maintenance page.

. Washington
Customer facing changes (Apple Health

Enhanced Document Upload

Customers using Washington Healthplanfinder in a browser on
a mobile device or a computer, will now have the ability to use
their device's camera to upload images of any requested

documents.
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Apple Health

Desktop version

Mobile version

Document center

View documents needed, documents

received, and submit your documents
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Enhanced Document Upload - Mobile Browser view

X

Proof of Tribal Enroliment

To upload documents, browse and select files on your device
or use your phone or tablet to take photos.

File limitations
Only one file can be uploaded at a time. Accepted file types
are PDF, Word files, JPEG, JPG, PNG, and TIFF. Files must be
under 10MB.

Upload file
Upload tiple photos

Mobile modules seen
once “Upload one
now" is selected.

X

Other documents
To upload documents, browse and select files on your device
or use your phone or tablet to take photos.

File limitations
Accepted file types are PDF, Word files, JPEG, JPG, PNG, and
TIFF. Files must be under 10MB. For taking photos, there is a
50 photo upload limit per document.

Select Document Category *

Select an option

Add description

Upload multiple photos

Upload multiple photos X

To upload documents, browse and select files on your device
or use your phone or tablet to take photos

Taking good document photos
+ Even or natural light works best
+ Set the document on a plain background and smooth out
any creases
+ Keep your camera steady and parallel.
+ Double-check that the photo looks sharp and is easy to
read,

A Important: You can’t edit a photo after you submit it

Add a photo

X

Create document

Error: Error message that is specific about what went
wrong and what actions to take

o

You can add more photos to your document or If you're
done, you can submit it

Important: You worit be able to edit or delete your
document after it's been submitted.

Add a photo
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Enhanced Document Upload - Desktop view

Desktop
module
seen once
“Upload
one now” is
selected.

Other documents

Upload a file or take photos on your device.

File limitations

Accepted file types are DOC, DOC X, XLS, XLSX, PDF, JPG, GIF, PNG,

TXT, or TIFF. Files must be under SMB.
* required field

Select Document Category *

Other Documents

Add description
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Decommission the WAPlanfinder mobile application

Version 9.10.0 Available

WA PlanFinder mobile app is
discontinued

What's new? Go to Washington Healthplanfinder
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