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Washington Healthplanfinder – 2025-16/2025-17 and Account 
Worker Tools (AWP/CSA) System Release 
System release 

Washington Healthplanfinder will be updated on December 18, 2025, at 07:30 a.m.  
There will be no outages during the updates. For any additional updates, view the Outages 

and Maintenance Page: Outages and Maintenance | Washington Health Benefit Exchange  

 
Customer facing changes 

• Provider Directory: Provider and facility search is updated so customers will be able to 

view additional information provided by healthcare facilities and doctors that are 

covered by health insurance plans. When available, the additional data includes: 

o Whether the provider is accepting new patients: 

 

 

https://www.wahbexchange.org/news-and-events/outages-maintenance/


 

2025-16/2025-17 System Release 

12/18/2025 

 
Page | 2 

o Education and board certifications: 

 
o Whether the provider is accepting new patients who receive Apple Health 

(Medicaid): 

 

o What cultures and languages the provider can support: 

 

 


