Washington State
Health Care Authority

Apple Health Medicare Connect (D-SNP) aligned
enrollment

Apple Health Medicare Connect (D-SNP) is a special kind of Medicare Advantage (MA) plan for people who are
dually eligible for both Apple Health (Medicaid) and Medicare. Dual Eligible Special Needs Plans (D-SNP) support
care coordination between Medicare and Medicaid services. Being enrolled in a D-SNP is a choice. A client may
choose to have their Medicare managed through a MA Part C plan or continue with Original Medicare.

Dually eligible clients who choose to enroll in a plan will have both:

e AnApple Health Medicare Connect (D-SNP) MA plan, and
e AnApple Health (Medicaid) Behavioral Health Services Only (BHSO) plan.

Aligned enrollment

Aligned enrollment is when a client’s Apple Health (Medicaid) plan and D-SNP plan are both provided by the
same insurance company. This single insurance company offers physical and behavioral health coverage under
both Medicare and Apple Health (Medicaid) through managed care plan types.

Aligned enrollment example:
e Molina Apple Health and Molina Apple Health Medicare Connect (D-SNP).
Unaligned enrollment example:

e Molina Apple Health and CHPW Apple Health Medicare Connect (D-SNP).

Aligned enrollment is not available in every county. View the Apple Health Medicare Connect service area guide
for more information.

Why aligned enrollment matters

o Simplifies coverage: One health insurance company manages a client’s Medicare and Apple Health
(Medicaid) benefits.
e Improves care coordination: Providers, case managers, and care coordinators see the whole picture
of the client’s health care.
¢ Reduces confusion for clients: One insurance company helps clients navigate benefits across both
programs, including:
o Appointments,
o Medications,
o Home and community-based services, and
o Transportation.
e Streamlines coordination of benefits: Coordination of benefits is internal within one system leading
to fewer delays and less administrative burden for providers.
e Policy alignment: Centers for Medicare & Medicaid Services (CMS) and state Medicaid agencies
encourage aligned enrollment to reduce care gaps, improve outcomes, and increase accountability
from health plans serving dually eligible clients.

Updated 11/25

Page|1


https://www.hca.wa.gov/free-or-low-cost-health-care/i-need-medical-dental-or-vision-care/apple-health-medicare-connect
https://www.hca.wa.gov/assets/free-or-low-cost/d-snp-service-area-guide.pdf

Promoting aligned enrollment

When a client becomes eligible for Medicare, the Health Care Authority (HCA) provides the client’s current
managed care plan with their name and address. Managed care plans may conduct outreach to their members
to promote aligned enrollment.

Options to change coverage
Apple Health Medicare Connect (D-SNP) MA plan

e  D-SNP clients can change their plan every month only if they are aligning coverage through their
monthly Special Enrollment Period (SEP).
e Clients can change their D-SNP or go back to Original Medicare during Open Enrollment (OE).

Apple Health (Medicaid) Behavioral Health Services Only (BHSO) plan

e Clients can change their Behavioral Health Services Only (BHSO) plan and enroll in a different plan at
any time.

More information

e Apple Health Medicare Connect client webpage
e Apple Health Medicare Connect partner and stakeholder webpage
e Statewide Health Insurance Benefits Advisors (SHIBA) webpage

Page |2


https://www.hca.wa.gov/free-or-low-cost-health-care/i-need-medical-dental-or-vision-care/apple-health-medicare-connect
https://www.hca.wa.gov/free-or-low-cost-health-care/i-help-others-apply-and-access-apple-health/apple-health-medicare-connect
https://www.insurance.wa.gov/insurance-resources/medicare/get-free-medicare-help-shiba/get-free-unbiased-medicare-help-washington-shiba-program
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