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How does suspension look in ProviderOne?  
The easiest way to view a client’s suspension status and dates of suspension is under the benefit inquiry screen (client search, 

benefit inquiry).  

Example #1 Jails/Juvenile Rehabilitation facilities: Suspended-Inpatient Hospital Services Only plus Waiver Services  
Open Suspended Benefit Package (SBP) – Institutionalized Dates (8500 jail Recipient Aid Category (RAC)) with open suspension 

RAC limiting coverage to inpatient hospitalizations and pre-release services up to 90 days before release.  

From the Benefit Inquiry view: 

 

 

 

 

Note: Remember while under “Suspended – Inpatient Hospital Services Only plus Waiver Services” RAC, the client’s scope of 

coverage is limited to a set of pre-release services up to 90 days before release and inpatient hospitalizations for over 24 hours 

throughout the incarceration. 

To determine whether a client is eligible for reentry services up to 90 days before release in a carceral facility that participates in 

the Reentry Initiative, please refer to Reentry Policy and Operation Guide. 

To determine whether a client is eligible for CAA-only service in a carceral facility that are not a part of Reentry Initiative, please 

refer to Reentry Policy and Operation Guide.  

The “Suspended – Inpatient Hospital Services 
Only plus Waiver Services” RAC serves as the 
definitive indicator of a client's suspension 
status and dates. In this example, the 
suspension is ongoing. 
 

The 8500 or 8000 SBP RAC indicates 
the dates of incarceration. This may 
or may not match up with true 
incarceration dates.  

For 8500 and 8000 RACs, client’s 
estimate release date (when 
available) is used as the date of 
anticipated release and a 
marker to calculate eligibility for 
pre-release services. 

https://www.hca.wa.gov/assets/program/reentry-initiative-policy-and-operations-guide.pdf
https://www.hca.wa.gov/assets/program/reentry-initiative-policy-and-operations-guide.pdf
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Example #2 Department of Correction: Suspended-Inpatient Hospital Services Only plus Waiver Services: 
Open Suspended Benefit Package (SBP) – Institutionalized Dates (8000 DOC - Prisons RAC) with open suspension RAC limiting 

coverage to inpatient hospitalizations and pre-release services up to 90 days before release.  

From the Benefit Inquiry view:  

 

 

 

 

Note: Remember while under “Suspended – Inpatient Hospital Services Only plus Waiver Services” RAC, the client’s scope of 

coverage is limited to a set of pre-release services up to 90 days before release and inpatient hospitalizations for over 24 hours 

throughout the incarceration. 

To determine whether a client is eligible for reentry services up to 90 days before release in a carceral facility that participates in 

the Reentry Initiative, please refer to Reentry Policy and Operation Guide. 

To determine whether a client is eligible for CAA-only service in a carceral facility that are not a part of Reentry Initiative, please 

refer to Reentry Policy and Operation Guide. 

 

The “Suspended – Inpatient Hospital Services 
Only plus Waiver Services” RAC serves as the 
definitive indicator of a client's suspension 
status and dates. In this example, the 
suspension is ongoing. 
 

The 8000 WADOCHP (Washington 
Department of Correction Health 
Plan) RAC indicates the dates of 
incarceration.  
 
For 8500 and 8000 RACs, client’s 
estimate release date (when 
available) is used as the date of 
anticipated release and a marker to 
calculate eligibility for pre-release 
services. 

https://www.hca.wa.gov/assets/program/reentry-initiative-policy-and-operations-guide.pdf
https://www.hca.wa.gov/assets/program/reentry-initiative-policy-and-operations-guide.pdf
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Example #3 Suspended - Inpatient Hospital Services Only: 
Open Suspended Benefit Package (SBP) – Institutionalized Dates (8500 jail RAC) with open suspension RAC limiting coverage to 

inpatient hospitalizations only for state only clients with state-funded RAC. From the Benefit Inquiry View: 

 

 

 

 

 

Note: Remember while in a suspended status, the client’s scope of coverage is limited to inpatient hospitalizations only.   

 

 

 

 

 

 

 

The “Suspended – Inpatient Hospital Services 
Only plus Waiver Services” RAC serves as the 
definitive indicator of a client's suspension 
status and dates. In this example, the 
suspension is ongoing. 
 

For 8500 and 8000 RACs, client’s 
estimate release date (when 
available) is used as the date of 
anticipated release. 

The 8500 or 8000 SBP RAC 
indicates the dates of incarceration. 
This may or may not match up with 
true incarceration dates.  


