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Agenda 
 
 

Welcome Apple Health Ambassadors 
Public Health Emergency (PHE) unwinding 
Program participation 
Helping clients with Apple Health (Medicaid) renewals 
Tools and resources 
Client questions 
Next steps 
Questions 



 

Housekeeping 
 

Use the Q&A function to post your questions 
 
 
 

 

A recording of this presentation, with materials and FAQ 
will be posted on the ambassador webpage. 

hca.wa.gov/ambassadors 

Contact us at AHEligCovid19@hca.wa.gov 

http://www.hca.wa.gov/ambassadors
mailto:AHCovid19@hca.wa.gov


 

The Panel 
 
 
 
 

 

Ariel Pyrtek 

 
Medicaid Eligibility 

Manager 

Rebecca 
Janeczko 

 

Medicaid 
Eligibility Policy 

Manager 

Shaunie Long 
 

Senior Policy 
Analyst 

Melissa Rivera 
 

Medicaid 
Eligibility Policy 

Manager 



 

 
 
 
 
 

Welcome! 
Apple Health Ambassadors 

 
 
 
 
 
 
 



 

Welcome 
 

Thank you for volunteering to become an Apple Health 
Ambassador. The vision is for this group to provide help the 
people we serve during the unwind period. 

Sharing timely messaging with your communities 
Best practices and up to date information 
Resources and troubleshooting guides 

The Health Care Authority (HCA) will provide: 
Monthly check-ins 
Dedicated email box for any needs between check-ins 
Ad-hoc messages and updates 



 

Who is an Ambassador? 
 

Apple Health ambassadors can be anyone in the 
community that help people with Apple Health such as: 

Providers 
Community leaders 
Clinics 
Health care facilities 
School districts 
Church communities 
Managed care plans 
County offices 
Community-based organizations 
Advocates 
State agencies 



 

 
 
 
 
 

Public Health Emergency 
Unwinding 

 
 
 

 



 

PHE Continued Coverage 
 

Under the provisions of the Families First Coronavirus 
Response Act (FFCRA), Health Care Authority (HCA) 
extended coverage for all Apple Health (Medicaid) 
recipients during the public health emergency (PHE) 
unless they: 

Requested closure; 
Are no longer a Washington state resident; 
Fail to meet citizenship or immigration status; or 
Dies. 

 
 
 
 
 
 



 

 

Consolidated Appropriations Act  
The Consolidated Appropriations Act (CAA) passed in 
late December 2022. 
The bill separates the continuous enrollment 
requirement from the public health emergency. (Does 
not end the PHE.) 
The continuous enrollment requirement ends March 31, 
2023. 

 
 
 
 
 
 
 
 
 
 
 
 

 

Information as of 01.18.2023 



 

 

Redeterminations  
HCA is resuming normal operations as of April 1, 2023. 

Clients will receive a renewal notice prior to the end of 
their renewal period sometime over the next 12 months 
to redetermine their eligibility. 

Roughly 300,000 clients may be impacted during the 12- 
month redetermination period. 

All clients have the opportunity to renew their coverage 
prior to any closure or transition of coverage. 

Terminations for not renewing resume May 31, 2023. 



 

MAGI Renewals Overview 
 
 

Washington Healthplanfinder attempts to auto-renew an 
individual’s coverage 60-days prior to the end of their 
certification period. 

Individuals must take action to renew their coverage when it 
cannot be auto-renewed. 

A signed renewal must be submitted to be considered for 
Apple Health coverage beyond the current certification 
period. 

For individuals who do not take action, a termination notice is 
sent on the 10th of the last month of their certification period. 

Individuals have 90-days to complete their renewal and be 
reinstated, if eligible. 



 

Post-Eligibility Reviews 
 

Clients may have a Post-eligibility review (PER) if 
their information cannot be verified. 
Clients who are subject to a PER will receive a notice 
asking them to verify income and deductions. 
Apple Health may terminate if a client does not 
respond to a PER. 



 

Classic Apple Health Eligibility 
Review  

DSHS mails Eligibility Review (ER) forms on the 12th of 
the month before the individuals review end date. 

Individuals with a review end date of May 31, 2023, will 
be the first to go through the review process. 

Individuals must take action to renew their coverage by 
submitting the ER or by completing a renewal by phone. 

If action is not taken by May 21, coverage will end 
May 31. 



 

Other Coverage Options 
 

Clients terminated from Apple Health may have other 
coverage options: 

Qualified health and dental plans through Washington 
Healthplanfinder, with possible subsidies 
Enroll in Medicare via Special Enrollment Period 
Employer-sponsored insurance (ESI): a client’s termination 
from Apple Health is a qualifying event that may allow 
them to enroll in ESI outside of their employer’s annual 
enrollment period. Clients should contact their human 
resources office. 
Classic Apple Health or Long-Term Services and Supports 
through DSHS 



 

 
 
 
 
 
 

Program Participation 
 
 
 
 



 

Objectives 
 

Raise awareness around actions that need to be taken by 
clients to maintain coverage. 

Engage community partners by sharing tools and 
messaging to reach clients. 

Create cohesive voice through consistent messaging. 

Share culturally and linguistically competent messaging 
to clients and community partners. 



 

Participation 
 

An Apple Health Ambassador should: 
Attend a monthly check-in meeting with other Apple Health 
ambassadors. 
Share culturally and linguistically competent and consistent 
messaging to clients and community partners. 
Triage community member questions. 
Let HCA know what you are hearing in your community 
about the unwind including what outreach is or is not 
working. 
Raise awareness around actions that need to be taken by 
clients to stay insured. 



 

 
 
 
 
 

Helping Clients with 
Apple Health Renewals 

 
 
 
 



 

How to Help 
 

Clients do not need to take action until their coverage is 
due for renewal. 

MAGI clients: 60 days before review end date 
Non-MAGI clients: 45 days before review end date 

Clients will receive a letter when they need to take 
action. 

MAGI clients: Letters from Washington Healthplanfinder 
Non-MAGI clients: Letters from DSHS 

As an Ambassador, you can help clients ensure they 
receive their notices timely by making sure they check 
that their contact information is up to date. 



 

Updating Client Information 
 

Help clients update their contact information to ensure they 
do not miss letters or notifications about their coverage. 

Visit hca.wa.gov/report-a-change for more information. 



 

Notices 
 
 

Notices sent via Washington Healthplanfinder or DSHS have 
several things in common: 

Due date 
Information or action needed 
Contact information 
Ways to provide requested information 

Several notices that will be sent to clients during the 
unwinding period will also have additional text indicating the 
temporary coverage extensions due to the PHE are now 
ending. 

Notices sent from Washington Healthplanfinder are available 
in a clients message center the day after they are sent. 



 

Update Your Contact Information 
Postcard  



 

Enhanced Envelope 
 

Apple Health request for information notice 
Apple Health renewal notice 



 

MAGI Renewal Notice 
 
 

In this Washington 
Healthplanfinder notice, 
the client must take 
action to renew. 
The due date is 
07/31/23. 
This letter provides 4 
ways to complete the 
action required. 
Contact phone number 
is displayed at the 
bottom of the page. 

 
 
 
 



 

MAGI Renewal Notice 
 
 

Clients that have not 
automatically renewed 
and must take action 
will receive this letter if 
they have not 
completed their 
renewal by the 10th of 
the month. 

The action needed, 
due date, contact 
information and how 
to complete the action 
are highlighted. 

 
 
 



 

Apple Health Request for Information 
 
 
 
 

A request for information 
letter is sent when a client 
must provide 
documentation to HCA. 

This example is a Post- 
eligibility review request 
for information. 

 
 
 
 
 
 
 
 
 
 



 

DSHS- Community Services Notice 
 
 

DSHS Eligibility 
Review letters 
include the 
clients local CSO 
mailing address. 

This notice 
includes action 
required, due 
date, information 
needed and 
contact 
information. 



 

DSHS- HCS or DDA Notice 
 
 
 

This notice is an 
example of a Home 
and Community 
Services and 
Developmental 
Disabilities 
Administration 
Eligibility Review 
notice. 

 
 
 
 
 
 
 



 

Apple Health for Adults 
 
 

A special letter will be sent to 
clients who turned 65 or became 
Medicare eligible during the PHE 
and were enrolled in Apple 
Health for Adults. 
It will be sent in May, June and 
July to provide information on 
coverage next steps. Clients: 

May apply at DSHS for non- 
MAGI/Classic coverage. 
Enroll in Medicare after losing 
Medicaid. 

A special FAQ notice will be sent 
to these clients. 

 



 

ProviderOne Extensions 
 
 
 
 

Clients that had their 
coverage continued in 
ProviderOne only will 
receive this notice. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



 

Apply for MAGI Apple Health 
 

Adults age 19-64, children, parents/caretakers, or pregnant 
individuals, apply for Apple Health AEM: 

Online: Go to wahealthplanfinder.org - select the "Apply 
Now" button. 
Mobile app: Download the WAPlanfinder app – select “sign 
in” or “create an account”. 
Phone: Call the Washington Healthplanfinder Customer 
Support Center at 1-855-923-4633. 
Paper: Submit an application – hca.wa.gov/health-care-
application (HCA 18-001P) 
In-person: At no additional cost, local enrollment assistance* 
is available to help you apply for health coverage. 

 

*Source: wahbexchange.org/new-customers/application-quick-
tips/customer-support-network/ 

 

https://www.wahealthplanfinder.org/
https://www.wahbexchange.org/new-customers/application-quick-tips/customer-support-network/
https://www.wahbexchange.org/new-customers/application-quick-tips/customer-support-network/
https://www.wahbexchange.org/new-customers/application-quick-tips/customer-support-network/


 

Apply for Classic Apple Health 
 

Individuals age 65 or older, have blindness or a disability, or 
need Long-Term Services and Supports (LTSS), apply for Classic 
Apple Health coverage: 

Online: Go to washingtonconnection.org- select 
the "Apply Now" button. 
Paper: Submit an Application for Aged Blind Disabled or 
Long-Term Services and Support (HCA 18-005).** 
Phone: Request an application by calling 1-877-501-2233. 
In-person: local community services office.* 

Interpreter services are available. 

      *dshs.wa.gov/office-locations 
**hca.wa.gov/free-or-low-cost-health-care/forms-and-publications?combine=18- 
005&field_free_topic_tid=All&field_free_document_type_value_1=All&sort=filename%20ASC 

 

https://www.washingtonconnection.org/home/
https://www.hca.wa.gov/health-care-services-supports/forms-and-publications?combine=18-005&field_free_topic_tid=All&field_free_document_type_value_1=All&sort=filename%2BASC
https://www.hca.wa.gov/health-care-services-supports/forms-and-publications?combine=18-005&field_free_topic_tid=All&field_free_document_type_value_1=All&sort=filename%2BASC
https://www.dshs.wa.gov/office-locations
https://www.dshs.wa.gov/office-locations
https://www.hca.wa.gov/free-or-low-cost-health-care/forms-and-publications?combine=18-005&field_free_topic_tid=All&field_free_document_type_value_1=All&sort=filename%20ASC
https://www.hca.wa.gov/free-or-low-cost-health-care/forms-and-publications?combine=18-005&field_free_topic_tid=All&field_free_document_type_value_1=All&sort=filename%20ASC


 

 
 
 
 
 
 

 

Tools and Resources 
 
 
 
 
 



 

Apple Health Ambassador Program 
webpage  

The tools and resources you 
may need are found at 
hca.wa.gov/ambassadors, 
including: 

End of the PHE 
communications toolkit 
End of the PHE social media 
toolkit 
Customer support center - 
cross agency desk aid 
Information about monthly 
check-in calls 

http://www.hca.wa.gov/ambassadors


 

Online Reference Guide for Apple 
Health  

Provides webpage 
links with information 
to help answer such 
questions as: 

How do I apply for 
the Medicare 
Savings Program 
(MSP)? 
How do I apply for 
or renew my MAGI 
or Classic coverage? 
What are managed 
care plans? 



 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Source: hca.wa.gov/assets/free-or-low-cost/customer_support_center_referrals.pdf 
 

https://www.hca.wa.gov/assets/free-or-low-cost/customer_support_center_referrals.pdf


 

Resources 
 
 

Apple Health and the PHE: 
hca.wa.gov/phe 

HCA Post-PHE External Guide: 
hca.wa.gov/assets/free-or-low-cost/external-guide-to-ah-post- 
phe.pdf 

End of PHE communications toolkit: 
hca.wa.gov/assets/free-or-low-cost/end-of-phe-communications- 
toolkit.pdf 

HCA reference guides: 
hca.wa.gov/health-care-services-supports/apple-health-medicaid- 
coverage/reference-guides 

HCA information on COVID-19: 
hca.wa.gov/coronavirus 

HCA Community-Based Specialists: 
hca.wa.gov/hcacommunitystaff 

https://www.hca.wa.gov/phe
https://www.hca.wa.gov/assets/free-or-low-cost/external-guide-to-ah-post-phe.pdf
https://www.hca.wa.gov/assets/free-or-low-cost/external-guide-to-ah-post-phe.pdf
https://www.hca.wa.gov/assets/free-or-low-cost/end-of-phe-communications-toolkit.pdf
https://www.hca.wa.gov/assets/free-or-low-cost/end-of-phe-communications-toolkit.pdf
https://www.hca.wa.gov/health-care-services-supports/apple-health-medicaid-coverage/reference-guides
https://www.hca.wa.gov/health-care-services-supports/apple-health-medicaid-coverage/reference-guides
http://www.hca.wa.gov/coronavirus
http://www.hca.wa.gov/hcacommunitystaff
https://www.hca.wa.gov/phe
https://www.hca.wa.gov/assets/free-or-low-cost/external-guide-to-ah-post-phe.pdf
https://www.hca.wa.gov/assets/free-or-low-cost/end-of-phe-communications-toolkit.pdf
https://www.hca.wa.gov/health-care-services-supports/apple-health-medicaid-coverage/reference-guides
http://www.hca.wa.gov/coronavirus
http://www.hca.wa.gov/hcacommunitystaff


 

Unwinding Guide  
 
In early 2022, HCA 
published an external 
guide and communications 
toolkit*. 
The guide provides 
detailed information on 
unwinding activities. 
Will be updated mid- 
March 2023. 

 
 

*hca.wa.gov/assets/free-or-low-cost/end- 
of-phe-social-media-toolkit.pdf 

https://www.hca.wa.gov/assets/free-or-low-cost/end-of-phe-social-media-toolkit.pdf
https://www.hca.wa.gov/assets/free-or-low-cost/end-of-phe-social-media-toolkit.pdf
https://www.hca.wa.gov/assets/free-or-low-cost/end-of-phe-social-media-toolkit.pdf
https://www.hca.wa.gov/assets/free-or-low-cost/end-of-phe-social-media-toolkit.pdf


 

Communications Toolkit 
 
 

The End of PHE 
communications toolkit* for 
Apple Health (Medicaid) shares 
HCA’s communication strategy 
including: 

Timeline 
Key messages 
Letters and mailers 
Campaign graphics 

 
 
 

*hca.wa.gov/assets/free-or-low-cost/end-of- 
phe-communications-toolkit.pdf 

https://www.hca.wa.gov/assets/free-or-low-cost/end-of-phe-communications-toolkit.pdf
https://www.hca.wa.gov/assets/free-or-low-cost/end-of-phe-communications-toolkit.pdf
https://www.hca.wa.gov/assets/free-or-low-cost/end-of-phe-communications-toolkit.pdf
https://www.hca.wa.gov/assets/free-or-low-cost/end-of-phe-communications-toolkit.pdf


 

Social Media Toolkit 
 
 

Approved messaging for 
use on social media and is 
broken out into two 
sections: 

Report a change 
Renew your coverage 

 
 
 
 
 
 
 
 
 
 

hca.wa.gov/assets/free-or-low-cost/end-of-phe-social-media-toolkit.pdf 

https://www.hca.wa.gov/assets/free-or-low-cost/end-of-phe-social-media-toolkit.pdf


 

 
 
 
 
 
 
 
 
 

Client Questions 
 
 
 
 
 



 

Anticipated Client Question 
 

I have had Apple Health since May 2020 when I lost my 
job. Am I losing my coverage on April 1? 
Ambassador response: 

Coverage is not ending April 1. 
You will have to renew your coverage but when, depends on your 
review end date. Have you received an Apple Health important 
news postcard or a letter about Apple Health that we can look at 
together? 

Ambassador resource: 
Review the letter with the client. Check for a due date, 
information needed and contact number. 
HCA Apple for or renew coverage webpage: hca.wa.gov/free-or- 
low-cost-health-care/apply-or-renew-coverage 

https://www.hca.wa.gov/free-or-low-cost-health-care/apply-or-renew-coverage
https://www.hca.wa.gov/free-or-low-cost-health-care/apply-or-renew-coverage


 

Anticipated Client Question 
 

What do I need to do to keep my coverage? 

Ambassador response: 
The first thing to do is to make sure your contact 
information is up to date, this includes your phone 
number, email address and mailing address. Watch 
for renewal notices so that you can take timely 
action and respond to requests for information. 

Ambassador resource: 
HCA Update my income or address (report a 
change) hca.wa.gov/report-a-change 



 

Anticipated Client Question 
 

What other coverage options are available if I lose my Apple 
Health? I think I missed my employer's enrollment period. 
Ambassador response: 

You may be eligible for a Qualified Health Plan (QHP), 
Employer Sponsored Insurance (ESI), or Medicare. Even if 
you think you missed the window to pick a plan through 
your job, contact HR. Losing Apple Health is a reason for a 
special enrollment period. 

Ambassador resource: 
Statewide Health Insurance Benefits Advisors (SHIBA): Can 
help with Medicare questions. 

Phone: 800-562-6900 
Website: insurance.wa.gov/shiba 

http://www.insurance.wa.gov/shiba


 

 
 
 
 
 
 
 
 
 

Next Steps 
 
 
 
 
 
 
 



 

Next Steps 
 

Apple Health webinars upcoming 

Monthly ambassador check-in will be established 
Don’t wait! If you receive questions or have 
community feedback to share, let us know! 
Email: AHeligcovid19@hca.wa.gov 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

mailto:AHeligcovid19@hca.wa.gov


 

 
 
 
 
 
 

Questions  
 
 

Ambassador program contact: 
AHEligCovid19@hca.wa.gov 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

mailto:AHEligCovid19@hca.wa.gov
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