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Important Updates



Be aware of 
Medicaid scams

Other states have reported fake 
text and phone call scams to 
Medicaid clients. 

HCA will never ask for money to 
enroll or re-enroll in Apple Health 
(Medicaid) coverage. 

Watch out for suspicious contact 
seeking money to maintain health 
coverage. 

Report any scams to Apple Health 
customer service at 1-800-562-
3022. 

HCA may text and call with a 
reminder that it’s time to update 
their contact information and 
renew coverage.



Updated tools and resources

Report a change: Share contact information updates to be sure to 
receive important notices about your coverage. 

o Publication: Report a change to your Apple Health coverage 
in Washington Healthplanfinder fact sheet (English) | 
Translated in 15 languages

o Video: Update your contact information (English) | Update 
your contact information (Spanish)

o Postcard: 
▪ MAGI: View the postcard | Translated in 15 languages

• Orderable online in English and Spanish (see attached 
instructions)

▪ Classic: View the postcard | Translated in 15 languages

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.hca.wa.gov%2Fassets%2Ffree-or-low-cost%2F19-0090-how-to-report-a-change.pdf&data=05%7C01%7Cshaunie.long%40hca.wa.gov%7C66af7d78bc9e4fa731ab08db355dde4d%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C638162449507762926%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=WFaga8rGMXbUpvBd9xo5hPP4Snr%2BPQt8oIqPqkbElgg%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.hca.wa.gov%2Fassets%2Ffree-or-low-cost%2F19-0090-how-to-report-a-change.pdf&data=05%7C01%7Cshaunie.long%40hca.wa.gov%7C66af7d78bc9e4fa731ab08db355dde4d%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C638162449507762926%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=WFaga8rGMXbUpvBd9xo5hPP4Snr%2BPQt8oIqPqkbElgg%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.hca.wa.gov%2Ffree-or-low-cost-health-care%2Fforms-and-publications%3Fcombine%3D19-0090%26field_free_document_type_value_1%3DAll%26field_free_topic_tid%3DAll%26sort_bef_combine%3Dname_ASC&data=05%7C01%7Cshaunie.long%40hca.wa.gov%7C66af7d78bc9e4fa731ab08db355dde4d%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C638162449507762926%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=o6vHiKPeWW8B2xt1FWiNcHZKdCDfjPL5Xc2nkmC0UvU%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3D3sjlDanxwLM&data=05%7C01%7Cshaunie.long%40hca.wa.gov%7C66af7d78bc9e4fa731ab08db355dde4d%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C638162449507762926%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=wFlCA2LxfXch3LjDEreggKoRbjEKbJdtSQJVrvMsiME%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3D1LROq5x2slA&data=05%7C01%7Cshaunie.long%40hca.wa.gov%7C66af7d78bc9e4fa731ab08db355dde4d%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C638162449507762926%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=fOw%2BITkrAujMZSNjUjFJuoYzc4r5iZx5Viz3yUbWLYo%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3D1LROq5x2slA&data=05%7C01%7Cshaunie.long%40hca.wa.gov%7C66af7d78bc9e4fa731ab08db355dde4d%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C638162449507762926%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=fOw%2BITkrAujMZSNjUjFJuoYzc4r5iZx5Viz3yUbWLYo%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.hca.wa.gov%2Fassets%2Ffree-or-low-cost%2F19-0079-End-of-PHE-Postcard.pdf&data=05%7C01%7Cshaunie.long%40hca.wa.gov%7C66af7d78bc9e4fa731ab08db355dde4d%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C638162449507762926%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=YwSnOPofzL5eLD7RKrQz%2BMiF8y%2B8F%2F%2F7F3JuxwlFcqs%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.hca.wa.gov%2Ffree-or-low-cost-health-care%2Fforms-and-publications%3Fcombine%3D19-0079%26field_free_document_type_value_1%3DAll%26field_free_topic_tid%3DAll%26sort_bef_combine%3Dname_ASC&data=05%7C01%7Cshaunie.long%40hca.wa.gov%7C66af7d78bc9e4fa731ab08db355dde4d%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C638162449507762926%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=rmqt4jUubj6SxiO44oVxNdz63WA%2BDCkJ2pw2Xn5Zycg%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.hca.wa.gov%2Fassets%2Ffree-or-low-cost%2F19-0091-End-of-PHE-Postcard.pdf&data=05%7C01%7Cshaunie.long%40hca.wa.gov%7C66af7d78bc9e4fa731ab08db355dde4d%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C638162449507762926%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=yxbM2EfP5kAdHajDzWmx6p%2BtnamiR90TC%2BwaCY0kJrE%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.hca.wa.gov%2Ffree-or-low-cost-health-care%2Fforms-and-publications%3Fcombine%3D19-0091%26field_free_document_type_value_1%3DAll%26field_free_topic_tid%3DAll%26sort_bef_combine%3Dname_ASC&data=05%7C01%7Cshaunie.long%40hca.wa.gov%7C66af7d78bc9e4fa731ab08db355dde4d%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C638162449507762926%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=UgVPSgANYUZ4Q51K%2FkuGIYiwqGxfAHK7Aw9Vlvh4HTE%3D&reserved=0


Updated tools and resources

Renew your coverage: Clients should complete their renewal when 
it’s time. Clients will be notified roughly 60 days in advance of their 
coverage end date. 

o Publication: Renewing your Apple Health coverage fact sheet 
(English) | Translated in 15 languages

Social media
End of PHE Social Media toolkit (versions of the social media posts 
are translated into 15 languages)

o Download images - English
o Download images - Translated in 15 languages

Campaign graphic

Learn more about the PHE unwind!
End of PHE Communications toolkit
More information can be found at hca.wa.gov/phe. 

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.hca.wa.gov%2Fassets%2Ffree-or-low-cost%2F19-053-renew-apple-health-coverage.pdf&data=05%7C01%7Cshaunie.long%40hca.wa.gov%7C66af7d78bc9e4fa731ab08db355dde4d%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C638162449507762926%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=7CWstWq5ZYdlA%2BcyYSvsKnoX023gcTrZPTI571k7CTw%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.hca.wa.gov%2Fassets%2Ffree-or-low-cost%2F19-053-renew-apple-health-coverage.pdf&data=05%7C01%7Cshaunie.long%40hca.wa.gov%7C66af7d78bc9e4fa731ab08db355dde4d%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C638162449507762926%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=7CWstWq5ZYdlA%2BcyYSvsKnoX023gcTrZPTI571k7CTw%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.hca.wa.gov%2Ffree-or-low-cost-health-care%2Fforms-and-publications%3Fcombine%3D19-053%26field_free_document_type_value_1%3DAll%26field_free_topic_tid%3DAll%26sort_bef_combine%3Dname_ASC&data=05%7C01%7Cshaunie.long%40hca.wa.gov%7C66af7d78bc9e4fa731ab08db355dde4d%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C638162449507762926%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=FxaVRcn0vpYAsj6jemqkD7I%2BW6IuohuPIlnQKNv4vfU%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.hca.wa.gov%2Fassets%2Ffree-or-low-cost%2Fend-of-phe-social-media-toolkit.pdf&data=05%7C01%7Cshaunie.long%40hca.wa.gov%7C66af7d78bc9e4fa731ab08db355dde4d%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C638162449507762926%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=THgmNjRvr0WXKdf0lg5xV8xpn6FMXGDa9rBe%2Bi2%2FnAE%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwa-hca-svcmgt-social-media.s3.us-west-2.amazonaws.com%2FEnglish.zip&data=05%7C01%7Cshaunie.long%40hca.wa.gov%7C66af7d78bc9e4fa731ab08db355dde4d%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C638162449507762926%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=qBAJiBhGrRr%2FQyT202MPeSLdVA4tOOLdJOARQTFabSY%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwa-hca-svcmgt-social-media.s3.us-west-2.amazonaws.com%2FTranslations.zip&data=05%7C01%7Cshaunie.long%40hca.wa.gov%7C66af7d78bc9e4fa731ab08db355dde4d%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C638162449507762926%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=BKHumrRoTc7WAvIL%2BR64QhujoeBq%2F8C4wmqHcPNiBeY%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.hca.wa.gov%2Fassets%2Ffree-or-low-cost%2Fend-of-phe-communications-toolkit.pdf&data=05%7C01%7Cshaunie.long%40hca.wa.gov%7C66af7d78bc9e4fa731ab08db355dde4d%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C638162449507762926%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=ix8BNbOuyEgECTsUZEiVbTYjBRcRmXzElHXOfPc9U%2Bw%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.hca.wa.gov%2Fphe&data=05%7C01%7Cshaunie.long%40hca.wa.gov%7C66af7d78bc9e4fa731ab08db355dde4d%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C638162449507762926%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=T9bwJRa%2Bmhd1PXmYH9aRXGnafvAvoSMj%2BFMDYjHNt2w%3D&reserved=0


Questions

Ambassador program contact: 

AHEligCovid19@hca.wa.gov
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