
Staying up-to-date and responding to timely notices will help you avoid losing your  
Apple (Medicaid) for Foster Care Alumni coverage.
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Keep your Foster Care Alumni 
coverage active

Stay connected, stay covered!

Scan the QR code and update  
your information today!

How do I update my contact 
information?

You have several options to update 
your information:

• Online: Visit Washington 
Healthplanfinder - log in and  
select “Report a change in  
income or household”.

• Phone: Call the Foster Care  
Adoption Support team at  
1-800-562-3022 (ext. 15480)

• Email: fcas@hca.wa.gov

How do I keep my coverage active?

If your mail is returned or your contact 
information isn’t up to date, your 
Apple Health for Foster Care Alumni 
coverage could close.

To avoid interruptions, choose email as 
your preferred way to receive notices 
and keep your contact details current in 
Washington Healthplanfinder:

1. Scan the QR code to the right 
or log in to your Washington 
Healthplanfinder account at 
wahealthplanfinder.org.

2. Go to your communication 
preferences and select email.

3. Make sure your mailing address, 
phone number, and email are 
all up to date.

Choosing email helps you receive 
important updates on time, especially if 
you’ve moved or don’t regularly check 
your mail. It’s the easiest way to stay 
connected and stay covered.
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