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Washington Apple Health (Medicaid) eligibility reviews are starting again! It’s time for 
Apple Health clients with Department of Social and Health Services (DSHS) to make sure their 
phone number, email, and mailing address are correct to get important updates about Apple 
Health coverage. 
Update your contact information with DSHS one of the following ways:
•	 If you are enrolled in managed care, contact your plan:

o	 Amerigroup: 1-800-600-4441
o	 Community Health Plan of Washington: 1-800-440-1561
o	 Coordinated Care: 1-877-644-4613
o	 Molina: 1-800-869-7165
o	 UnitedHealthcare: 1-877-542-8997

•	 Login to Washington Connection at washingtonconnection.org.
•	 Email AHUpdateMyInfo@hca.wa.gov with your name, date of birth, and updated 

information.
•	 Call Apple Health customer service at 1-800-562-3022.

Important news!

https://www.washingtonconnection.org/home/


For more information visit: 
hca.wa.gov/phe 
or call 1-800-562-3022.
Watch your mailbox!

P.O. Box 45531 
Olympia, WA 98504-5531 

https://www.hca.wa.gov/about-hca/programs-and-initiatives/apple-health-medicaid/apple-health-and-public-health-emergency

