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Community Behavioral Health Support Services 
Community Behavioral Health Support (CBHS) services help people who have a qualifying 
behavioral health diagnosis and need additional support living in a residential community 
setting like an adult family home, an assisted living facility, or an enhanced service facility. CBHS 
services are tailored to meet each person’s needs: providing stability, supporting independence, 
and assisting individuals to remain in their communities. 

Who may be eligible? 
You may be eligible for CBHS if you: 

• Are 18 years of age or older and are Apple Health (Medicaid) eligible, 
• Are eligible for or receiving Home and Community Services (HCS), 

o Have a qualifying diagnosis, and 
o Meet risk criteria that indicate a need for enhanced individual staffing support.  

 Qualifying criteria may include transitions from an inpatient setting or 
are experiencing challenges living in community settings.  

What service is offered? 
Supportive supervision is a voluntary service provided in residential settings by the residential 
provider, such as an adult family home, assisted living facility, or enhanced service facility.  
The service includes enhanced individual staffing support to assist you with structure, safety, 
social engagement, and community activities.  

Where can I find more information? 
Contact your case manager: DSHS ALTSA  
Contact your managed care plan: Apple Health managed care 
Email Health Care Authority’s CBHS services team: HCA CBHS 
 
 
 

https://www.dshs.wa.gov/ALTSA/resources
https://www.hca.wa.gov/free-or-low-cost-health-care/i-need-medical-dental-or-vision-care/apple-health-managed-care
mailto:hca1915iservices@hca.wa.gov
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