Washington

Apple Health

Same-day access to Apple Health

Prescriptions or treatment services

Need to access services on the same day of your release? Follow the steps below. Call as early
in the day as possible. This process takes time.

For same-day access to services:

Call Apple Health: 1-800-562-3022 (Monday - Friday 7 a.m. -5 p.m.)
e Choose ‘3’ for an agent; then ‘1’ to check eligibility

e Ask for “same-day access” to activate your benefits

After business hours:

e Call your managed care plan’s 24-hour Nurse line (see below)

Managed care plan 24-hr Nurse line General questions
(after hours) (business hours)

Community Health Plan of 1-866-418-2920 1-800-440-1561
Washington (CHPW)
Coordinated Care of Washington 1-877-644-4613 1-877-644-4613
(CCW)
Molina Healthcare of 1-888-275-8750 1-800-869-7165
Washington, Inc. (MHW)
UnitedHealthcare Community Plan 1-877-543-3409 1-877-542-8997
(UHQ)
Wellpoint Washington 1-866-864-2544 1-833-731-2167
(WLP)

WA Recovery Help Line: 1-866-789-1511
(24-hr mental health support and referrals for substance use disorder treatment and recovery)
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