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Important  
information  
doesn’t always  
come in an  
envelope.

Please open and read.

MAILING INDICIA



Dear Head of Household:

You or someone in your household has Apple Health (Medicaid) coverage in addition to primary private 
health insurance (such as Group Health or Blue Shield). Changes are coming to how the Washington State  
Health Care Authority (HCA) provides your Apple Health coverage. 

	 What is changing and when?

Starting January 1, 2017, if Apple Health is secondary health insurance to your private coverage,  
you will be enrolled with an Apple Health managed care health plan. 

	 Why?

HCA is changing its policy to better serve all Apple Health clients. With a managed care plan,  
you will continue to receive high-quality care. Some managed care plans may provide additional services 
at their own cost. Plans may also provide care coordination and care management services that are not 
available to you when you don’t have managed care. 

	 What is my health plan?

You will receive your Welcome to Washington Apple Health booklet in the mail by early December.  
The letter in the booklet will list the name of your managed care health plan. 

	 Will I be able to keep my current health care providers?

Yes, and you can avoid out-of-pocket costs if you make sure your health care providers are either a 
member of your plan’s provider network or willing to bill your plan for any co-pays, deductibles, or 
balances that remain after your primary coverage pays your health care bill. 

If your current health care providers are not in your plan’s provider network or they’re not willing to  
bill your plan, you may want to change plans. Ask your health care providers which managed care  
health plans they participate in or are willing to bill.

	 What if I decide I want a different plan?

You have the right to choose a different managed care health plan. The booklet you receive will tell  
you how.

	 Where can I get more information?  

We’re happy to answer your questions.
•	Send a secure online inquiry to https://fortress.wa.gov/hca/p1contactus/ or
•	Call 1-800-562-3022.

Thank you!
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