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Viewing decisions in P1 (denial, approval, on hold and rejected) 
1. Log into ProviderOne and Select the PA Tab, then the PA Request List: 

 

 

2. Search for client using Client P1 ID or Last Name in the filter: 

  
 

 

3. From the PA Request List, find the status of the item you are reviewing by clicking on the small, red icon of a printer 

(you may have to click open several authorizations; focus on or filter to Org: “PA – DME”). With this client, from the 

‘Status’ column you can see that some prior authorizations have been approved, one is rejected, several were canceled 

and at least one is denied (not all were DME in this example).  
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4. Clicking on the “printer” icon takes you to detail about that authorization.  

a. By clicking on the E2 Vault Key hyperlink you can see communication from HCA to the vendor/client regarding 

approval/denial/rejection of the authorization: 
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b. Clicking on the “Repository Key” provides a copy of the request from the DME Vendor: 

 
 


