TIPS: Meeting the 85% Participation Requirement

1. Work with supervisors that receive e-mail reminders to ensure they are following up with participants who have outstanding moments prior to their expiration.
2. Consider removing participants for future quarters who fail to answer moments before they expire and/or respond to requests from HCA for additional information.

3. Review, on a weekly basis, the available reports to monitor staff participation.  Specifically the RMTS Compliance Report.  In the RMTS, this report is located under Administrative Claiming, Reports.

4. Train staff on answering and completing their RMTS moments within the required 48 hour period.

