HCA Monthly Requests by Language
November-16

Service Area 1

Service Area 2

No Show No-Show
Cancelled Full Cancelled No Show Cannot Grand Cancelled Full Cancelled No Show Cannot Grand
Filled No Billing Billing Full Billing No Billing Fill Total Filled No Billing Billing Full Billing No Billing Fill Total
Acholi 4 8 12 JAcholi 3 4 7
Albanian 7 7] |Ambharic 6 6
Ambharic 163 23 22 15 40| 263| |Arabic 277 58 23 28 129 519
Arabic 1250 168 108 111 1 222| 1860| [Armenian 1 1
Armenian 1 2 3] |ASL 2 2 2 10 16
ASL 48 28 4 6 113( 199| |ASL-Tactile 1 1
ASL-Tactile 1 1| |Bengali 1 1
Bengali 9 9| [Bosnian 10 3 2 8 23
Bosnian 36 5 4 21 66| [Bulgarian 1 1
Bulgarian 7 7| |Burmese 13 15 28
Burmese 130 22 7 6 1 95 261| [Cantonese 1 3 4
Cambodian
(Khmer) 224 44 24 21 1 194 508| |[Catalan 3 3
Cantonese 668 71 48 59 60| 906| [Chinese 1 8 9
Catalan 5 5| |Dari 2 2
Cham 1 1| |Dinka 2 2
Chinese 402 3 2 301 437| [Farsi 31 4 4 4 2 45
Chin-Hahka 1 1| |[Filipino 2 2
Chin-Tedim 4 4 |French 2 2
Haitian

Chukchi 5 5] [Creole 1 1
Chuukese
(Trukese) 2 27 29| [Hausa 1 3 4
Croatian 1 2 3| |Hindi 1 1
Czech 1 1| |Japanese 2 2
Dari 1 8 76 85| [Karen 19 19
Farsi 343 52 33 28 1 157 614| |Kinyarwanda 5 1 1 5 12




Filipino 1 3 4 |Korean 1 4 5

French 16 10 4 2 74] 106| [Kurdish 3 5 8

Fulani (Fula) 1 1| |Mandarin 10 4 3 17
Mandinka

Georgian 1 1| |(Mandingo) 2 2

German 1 1| |Marshallese 2 28 30

Haitian

Creole 1 2 3| [Nepali 2 23 24 49

Hakka 1 1| [Nuer 1 1

Hindi 20 2 3 22 48| [Pashto 6 6

Hmong 8 8| |Punjabi 2 2

Hungarian 2 2| |Romanian 4 1 6 11

Ibo (Igbo) 1 1| |Russian 1000 116 49 65 2 66| 1298

llocano 2 3 5| |Sara 1 1

Indonesian 3 3 6| |Somali 12 12

Japanese 12 2 2 2 4 22| |Spanish 3131 535 445 297 15 174| 4597

Karen 18 18| [Swahili 1 26 27

Karenni 5 5| [Thai 1 1

Kinyarwanda 1 2 3| |[Tigrinya 5 4 9

Kirundi

(Rundi) 3 3| [Ukrainian 2 2 10 14

Korean 613 104 46 40 58| 865| |[Urdu 1 1

Kpelle 1 1| [Vietnamese 147 19 5 3 12| 186

Kurdish 5 5 1 1 9 21| |Grand Total | 4637 781 529 401 21 619| 6988

Lahu 1 1 2

Laotian 13 5 2 28 48

Lingala 1 1

Macedonian 1 1

Maghrebi

Arabic 1 1

mam 1 1 2

Mandarin 423 70 25 29 21| 570

Mandinka

(Mandingo) 1 1




Marshallese 4 29 33
Mien 8 8
Mixteco Alto 1 1
Moldavian 2 2
Mongolian 1 18 19
Moroccan 1 1
Neapolitan 2 2
Nepali 21 6 1 1 153 182
Oromo

(Oromifa) 49 4 11 7 43| 114
Pashto 3 38 41
Pohnpeian 1 1
Polish 2 2
Portuguese 23 3 1 21 48
Portuguese-

Brazilian 6 6
Pulaar 1 1
Punjabi 351 47 26 32 8 42| 506
Rhade 1 1
Rohingya 3 3
Romanian 35 8 3 4 21 71
Russian 4056 472 292 225 6 95| 5146
Samoan 1 11 12
Sango 1 1
Sara 1 1
Serbian 2 2
Serbo

Croatian 7 7
Somali 642 100 119 52 4 396| 1313
Soninke 3 3
Sorani 1 1
Spanish 9732 1254 1069 849 21 384| 13309
Sudanese 2 1 3
Swabhili 13 3 1 2 1 35 55




Tagalog 64 8 7 4 29| 112
Taiwanese 2 2
Tamil 1 1
Teochew 1 1 2
Thai 5 3 2 2 27 39
Tigrinya 56 14 13 3 157 243
Toishanese

(Toishan,

Toisanese) 12 12
Turkish 3 1 1 8 13
Ukrainian 175 31 12 7 58| 283
Urdu 10 2 1 1 8 22
Venetian 1 1
Vietnamese 1737 265 169 145 19 347| 2682
Yi 2 2
Grand Total | 21342 2867 2061 1659 71| 3347| 31347
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