
Per Beneficiary Per Month FFS Program Payment Rates 

Stage of Care Coordination Total Rate 
Total 

Administrative 
costs allowed 

Tier 1:  Outreach, Engagement, and Health Action Plan – G9148 
Outreach by mail; phone; or other methods, continues until the eligible Beneficiary agrees to participate or declines 
participation in the Health Home program. 
 
Engagement occurs after the Beneficiary agrees to participate and a face-to-face visit is scheduled between the Beneficiary 
and the Health Home Care Coordinator in a location of the Beneficiary’s choosing, such as their home or provider’s office. 
 
Health Action Plan Development includes face-to-face visits to complete the Health Action Plan, the Health Home 
Participation Authorization and Information Sharing Consent form, and coaching to assist the Beneficiary in identifying short 
and long term goals and associated action steps. 
 
HCA shall pay $252.93 for Outreach, Engagement and Health Action Plan Development once in a life-time per Beneficiary. 
Tier 2:  Intensive Health Home Care Coordination – G9149 
The highest level of Health Home Care Coordination services using one (1) or more elements of the six defined Health 
Home Services. 
 
Intensive Health Home Care Coordination includes evidence that that the Care Coordinator, the Beneficiary, and the 
Beneficiary’s caregivers are actively engaged in achieving health action goals, participating in activities that support 
improved health and well-being, have value for the Beneficiary and caregivers, and support an active level of care 
coordination through delivery of the Health Home Services.  At a minimum, intensive Health Home Care Coordination 
includes one face-to-face visit with the Beneficiary every month in which a qualified Health Home Service is provided.  
Exceptions to the monthly face-to-face visit maybe approved by the Contractor as long the Health Home Services provided 
during the month achieve one or more of the following: 
 

Clinical, functional, and resource use screens, including screens for depression, alcohol or substance 
use disorder, functional impairment, and pain appropriate to the age and risk profile of the individual 

Continuity and coordination of care through in-person visits, and the ability to accompany beneficiaries 
to health care provider appointments, as needed; 

Beneficiary assessments to determine readiness for self-management and to promote self-
management skills to improve functional or health status, or prevent or slow declines in functioning; 

Fostering communication between the providers of care including the treating primary care provider, 
medical specialists, personal care providers and others; and entities authorizing behavioral health and 
long-term services and supports; 

Promoting optimal clinical outcomes, including a description of how progress toward outcomes will be 
measured through the Health Action Plan; 

Health education and coaching designed to assist beneficiaries to increase self-management skills and 
improve health outcomes; and 

Use of peer supports, support groups and self-care programs to increase the Beneficiary’s knowledge 
about their health care conditions and improve adherence to prescribed treatment. 

At least one (1) qualified Health Home Service must be provided during the month and prior to submitting a claim for 
intensive Health Home Care Coordination.  HCA shall pay $172.61per Beneficiary per month for intensive Health Home 
Care Coordination. 
Tier 3:  Low-Level Health Home Care Coordination – G9150 
Low-level Health Home Care Coordination occurs when the Beneficiary and Health Home Care Coordinator identify that the 
Beneficiary has achieved a sustainable level of progress toward meeting self-directed goals, or upon the Beneficiary’s 
request. 

Low-Level Health Home Care Coordination includes monitoring the Beneficiary’s health care needs and 
progress toward meeting self-directed goals using one (1) or more of the six defined Health Home 
Services. 

At least one (1) qualified Health Home Service must be delivered during the month through home visits 
or telephone calls prior to submitting a claim for low-level Health Home Care Coordination.  

HCA shall pay $67.50 per Beneficiary per month for Low-level Health Home Care coordination. 
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