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Disclaimer

A contract known as the Core Provider Agreement (CPA), governs the relationship
between HCA and Washington Apple Health providers. The CPA terms and
conditions incorporate federal laws, rules and regulations, state law, HCA rules
and regulations, and HCA program policies and billing instructions, including this
user manual.

Providers must submit a claim in accordance with the HCA rules, policies, and
billing instructions in effect at the time they provided the service. Every effort has
been made to ensure this manual’s accuracy. However, in the unlikely event of an
actual or apparent conflict between this document and a department rule, the
department rule controls.
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Viewing the enrollment roster and RA
information

Contracted managed care plans can access enrollment rosters and client details,
capitation reports and payment information, and download an RA (remittance
advice and encounter transaction results report) from the ProviderOne portal.

The following ProviderOne topics and tasks are covered in this manual:
e Viewing the enrollment roster and transaction details
e Viewing the managed care capitation report and payment details

e Downloading an RA
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Viewing the enrollment roster and client
enrollment details

Accessing the 834 transaction list (enrollment roster)
Using the EXT Provider Managed Care Only profile:

e C(lick the View Enrollment Roster link under the Managed Care area
on the provider portal.

Managed Care v

View Enroliment Roster
View ETRR

e ProviderOne displays the 834 Transaction List.

¢ In the Filter By dropdown, choose Report Start Date and enter the
span of dates for the timeframe you want to view.
o C(lick Go.

B 834 Transaction List

Filler By : | Raport Start Date w | 03012021 033021 And e And Acton ~  And Guarter ¥ | @Ga

¢ Only transactions for clients enrolled in your organization can be
viewed in the transaction list.

e Use list filters and sort icons to narrow results.

Viewing the 834 transaction details
From the 834 transaction list page:

e Click the arrow hyperlink in the first column for the transaction you
wish to view.

o~ |
& 834 Transaction List a
Filter By : | Report Start Date v | 03012021 0312021 And v And Action v And Quarter v @ [ SoveFiter Y My Fitters >
TransactionSet ID Transaction # Health Plan1D  Action File Effective Date Report Start Date Report End Date Member 1D Maintenance Type Code
v av v v v v av v

» o 0 VERIFY 030172021 030112021 03312021 030-Audt

» o 0 VERIFY 03012021 030172021 03312021 030-Audt

» o o VERIFY 03012021 030172021 03312021 030-Audt

» o [ VERIFY 030172021 03012021 03312021 030-Audt

» o ) VERIFY 03012021 030172021 03312021 030-Auat

»o 0 VERIFY 03012021 030172021 03312021 030-Audt

»o 0 VERIFY 031012021 030172021 03312021 030-Auait XN-Notficaton Only

»o 0 VERIFY 031012021 030172021 03312021 030-Audt XN-Notification Only

»o ) VERIFY 03012021 030172021 03312021 030-Audt

r o ) VERIFY 03012021 03012021 03312021 030-Audt

View Page: 2 ©6o || 4 Page Court Viewing Page: 1
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e ProviderOne displays the 843 Transaction Detail page.

3 Previder Portal 3 834 Transaction List » 834 Transaction Detail

TransactionSet ID :

Health Plan ID/Name : 1/ Community Health Flan of Washington

# 834 Transaction Detail

Maintenance Type: 030-Audit
Maintenance Effective Date: 03012021
Health Coverage Start Date: 01/01/2019

Medicaid Eligibility Begin Date:
Premium Rate Amount: §516.56

#  Plan Coverage Description

Rate Cohort Combination: 20775
Premium Determinant RAC: 1201-Alternative Benefit Plan MAG! adull medicaid; income =<133%
Living Arrangement:
Pregnancy Due Date[Enrollment Form]:
Special Needs Indicator:
Recertification Date: 12/31/2021
Client Exception Indicator:
Transaction Reason: IT - Intemal Transfer

@ Member Other Demographics

SSN:

Race or Ethinicity:

Language:

Birth Date:
Confidentiality Code: U-Unrestricted Access

Transaction #:
Member ld/Name:

Show v

Maintenance Reason: XN-Notification Only

Health Coverage End Date:
Medicaid Eligibility End Date:
Insurance Line: HMO

Medicare Status: 0-Not Dual, Not a Medicare Beneficiary
Insitutional Status:
Self Assesment:
Surgery Date:
PRR Indicator: NO
Expected Delivery Date[ACES]:

Gender: M-Male
Citizen Status:
Head of Household Name:
Insured Individual Death Date:
Health Home: N-No

e The header area identifies the current transaction being viewed.

> Provider Portal > 834 Transaction List > 834 Transaction Detail

TransactionSet ID :

Health Plan ID/Name : ! / Community Health Pian of Washington

Transaction #:
Member Id/Name:

From the 834 Transaction Detail page:

e Use the Show menu to view the following detail pages:

MC 834 Member [gantification Murnise

MC 834Transaction Address Communication Dataid
i MC 834Transaction COB Lest

MC 834Transaction Incomact Information

MC 834Transaction Provider Information

e When finished viewing the detail pages, return to the 834 Transaction
List by clicking the 834 Transaction List hyperlink located in the path

in the header area.

> Provider Portal > 834 Transaction List > 834 Transaction Detail

TransactionSet ID :

Health Plan ID/Name : ' / Community Health Plan of Washington

Transaction #:
Member Id/Name:
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Viewing 834 member identification number

e Click the 834 Member Identification Number option from the Show

menu dropdown:

MC 834 Member [dentiication Nurmbes

MC 834Transaction Address Communication Datai
i MC 834Transaction COB Lest

MC 834Transaction Incomact Information

MC 834Transaction Provider Information

e ProviderOne displays the 834 Member Identification Number page.

> Provider Portal > 834 Transaction List > 834 Transaction Detail > 834 Member Identification Number

TransactionSet 1D : Transaction #:
Health Plan ID/Name : / Community Health Plan of Washington Member Id/Name:

Member Identification Number

Reference Id Qualifier

av
23-Client Number

3H-Case Number

DX-Department/Agency Number

ZZ-Mutually Defined

View Page: 1 ®Go  «kPage Count SaveToXLS Viewing Page: 1

Show v
~
Reference Id Qualification
av
€ First || € Pre ¥ Next || » Last

e To return to the 834 Transaction List, click the 834 Transaction Lis
hyperlink located in the path in the header area.

t

> Provider Portal > 834 T tion List > 834 Transaction Detail > 834 Member Identification Number
TransactionSet ID : Transaction #:
Health Plan ID/Name : / Community Health Plan of Washington Member Id/Name:

e To close the 834 Member Identification Number page, and return to

the previous page in the path, click the Close button.

e To view additional transaction detail pages, open the Show menu
dropdown and select from the available options.
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pn

MC 834 Membaer [dentification Murnbas

MC 834Transaction Address Communication Datad
MC B34Transaction COB List

MC B34Transaction Incomact Information

MC 834Transaction Provider Information

Viewing 834 transaction address communication

detail

Click the 834 Transaction Address Communication Detail option

from the Show menu dropdown:

pn

MC 834 Membaer [dentification Murnbas

MC 834Transaction Address Communication Datad
M B34Transaction COB Lt

MC B34Transaction Incomact Information

MC 834Transaction Provider Information

ProviderOne displays the 834 Transaction Address Communication

details page:

> Provider Portal > 834 Transaction List > 834 Transaction Detail > 834 Address and Communication

TransactionSet ID :
Health Plan ID/Name :

Residential Address

Address Line 1:
City Name:
Postal Code:

Mailing Address
Address Line 1:
City Name:
Postal Code:

Communication

Communication Qualifier: TE-Telephone

/ Community Health Plan of Washington

Transaction #:
Member Id/Name:

Address Line 2:
State or Provience Code: WA-Washington
Country Code: US-United States

Address Line 2:
State or i Code: WA
Country Code: US-United States

Communication Number:

Show v
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e To return to the 834 Transaction List, click the 834 Transaction List
hyperlink located in the path in the header area.

> Provider Portal > 834 Transaction List > 834 Transaction Detail > 834 Address and Communication

TransactionSet ID : Transaction #:
Health Plan ID/Name : { Community Health Plan of Washington Member Id/Name:

e To close the 834 Address and Communication page, and return to the
previous page in the path, click the Close button.

e To view additional transaction detail pages, open the Show menu
dropdown and select from the available options.

MC 834 Member |dentification Number

MC 834Transaction Address Communication Dalad
i MC 834Transaction COB List

MC 834Transaction Incomact Information

MC 834Transaction Provider Infarmation

Viewing 834 transaction cob list

e Click the 834 Transaction COB List option from the Show menu
dropdown:

MC 834 Member [dentiication Nurmbes

MC 834Transaction Address Communication Dataid
i MC 834Transaction COB Lest

MC 834Transaction Incomact Information

MC 834Transaction Provider Information
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e ProviderOne displays the 834 Transaction COB List:

> Provider Portal > 834 Transaction List > 834 Transaction Detail > 834 Address and C 1 > 834 Transact COB List
TransactionSet 1D : Transaction #:
Health Plan ID/Name : / Community Health Pian of Washington Member Id/Name: ;

i# 834 Transaction COB List

AY AY AY AY AY AY AY

No Records Found !

Payer Responsible Sequence # Insurer Name Insurer Iden Code Qualifier  Insurer Identifier Policy # Account Suffix Group# Benefits Start Date

e To return to the 834 Transaction List, click the 834 Transaction List
hyperlink located in the path in the header area.

> Provider Portal > 834 Transaction List > 834 Transaction Detail > 834 Address and Communication > 834 Transaction COB List

TransactionSet ID : Transaction #:
Health Plan ID/Name : / Community Health Plan of Washington Member Id/Name: |

e To close the 834 Transaction COB List and return to the previous page
in the path, click the close button.

e To view additional transaction detail pages, open the Show menu
dropdown and select from the available options.

MC 834 Member [gantification Murnise

MC 834Transaction Address Communication Dataid
i MC 834Transaction COB Lest

MC 834Transaction Incomact Information

MC 834Transaction Provider Information
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Viewing 834 transaction incorrect information list

e Click the 834 Transaction Incorrect Information option from the

Show menu dropdown:

MC 834 Member [dentiication Nurmbes

MC 834Transaction Address Communication Datai
i M B34Transaction COB Lt

MC 834Transaction Incomact Information

MC 834Transaction Provider Information

e ProviderOne displays the 834 Transaction Incorrect Information page:

TransactionSet ID :
Health Plan ID/Name : !

Incorrect Name

/ Community Health Plan of Washington

First Name: Middle Name:
Prefix: Suffix:

Incorrect Demographics

Date of Birth: Gender:

> Provider Portal > 834 Transaction List > 834 Transaction Detail > 834 Address and Communication > 834 Transaction COB List > Transaction Incorrect Information

Transaction #:
Member Id/Name: ;

Last Name:
SSN:

Show ¥

e To return to the 834 Transaction List, click the 834 Transaction List
hyperlink located in the path in the header area.

TransactionSet ID :
Health Plan ID/Name : '

/ Community Health Plan of Washington

> Provider Portal > 834 Transaction List > 834 Transaction Detail > 834 Address and Communication > 834 Transaction COB List > Transaction Incorrect Information

Transaction #:
Member Id/Name: |

e To close the 834 Transaction Incorrect Information page and return to
the previous page in the path, click the Close button.

e To view additional transaction detail pages, open the Show menu
dropdown and select from the available options.

11 | VIEWING MANAGAED CARE ROSTER AND RA INFORMATION




Washington State
Health Care AUthority

MC 834 Member [dentiication Nurmbes

MC 834Transaction Address Communication Dataid
i MC B34Transaction COB List

MC 834Transaction Incomact Information

MC 834Transaction Provider Information

Viewing 834 Transaction Provider Information

e Click the 834 Transaction Provider Information option from the

Show menu dropdown:

MC 834 Member [dentification Murnber

MC 834Transaction Address Communication Dataid
i MC 834Transaction COB Lest

MC 834Transaction Incomact Information

MC 834Transaction Provider Information

e ProviderOne displays the 834 Provider Identification Number:

TransactionSet ID :
Health Plan ID/Name : { Community Health Plan of Washington

Provider Identification Number

Assigned # Provider Identifer Code

av AV

> Provider Portal > 834 Transaction List > 834 Transaction Detail > 834 Address and Communication > 834 Transaction COB List >

Transaction #:

Member Id/Name:

No Records Found !

Provider Name

AV

Transaction Incorrect Information > 834 Provider Information

Show ¥

Provider Telephone

AY

e To return to the 834 Transaction List, click the 834 Transaction List

hyperlink located in the path in the header area.

TransactionSet ID :
Health Plan ID/Name : / Community Health Plan of Washington

Transaction #:

> Provider Portal > 834 Transaction List > 834 Transaction Detail > 834 Address and Communication > 834 Transaction COB List > Transaction Incorrect Information > 834 Provider Information

Member Id/Name:

e To close the 834 Provider Information page and return to the previous

page in the path, click the Close button.
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e To view additional transaction detail pages, open the Show menu
dropdown and select from the available options.

MC 834 Member Identification Murnbser

MC 834Transaction Address Communication Dataid
i MC 834Transaction COB Lest

MC 834Transaction Incomact Information

MC 834Transaction Provider Information

For more detail on 834 transaction information, visit the 834 Companion Guide
on HCA'’s HIPAA webpage.
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Viewing the Managed Care capitation
report

The capitation report is used by managed care organizations to view managed
care payment summary information. ProviderOne displays the capitation report
using the Payment Summary list and Payment Summary Detail pages.

Accessing the payment summary list

e Using the EXT Provider Managed Care Only user profile, from the
provider portal, click the View Capitation Payment link.

Payments

View Payment
View Capitation Payment

e ProviderOne displays the Payment Summary List.

#  Payment Summary List
Filter By: v Ang v Qo
Consolidated Invoice # Premium Recelver Id Premium Receiver Name Payment Method CHecKEFT Trace # CheckEFTDate  Total Premium Amount  Coverage Start Date

COMMUNITY HEAL

03012009

02002014
w2014

¢ 0w102014 2

140996 COMMUNITY HEA ows2014 5000 02012013

CoMMUNITY ow102014 $551.759.41 01012013

COMMUNITY 05082014 $37,335.915 10 10012013

05082014 $1246336 42 040172014

05082014 533,554,674 48 04012014

View Page: | 2 @00 || 4Page Count | @ SaveToxts Viewing Page: 1

Coverage End Date

04302014

12012013
04302014
05312014
05012014

05312014

~

[ Swve Fiter Y My Fiters +
Payment Process Date

02062014
0252014
02082014
032014
ou102014
ouv92014
ow102014
05082014
05082014
05082014

< > tea || » Lant

e Use the filter and sort features to narrow the list of records.

e Only records pertaining to your MCO or practice appear in this list.
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Viewing payment summary details
e From the Payment Summary List, click the hyperlink located in the
Consolidated Invoice # column.

Provider Portal > Payment Summary List

i Payment Summary List
Filter By: w

Consolidated Invoice #

av av

Premium Receiver Id

And v ®Ge
Prémium Receiver Name Payment Method
av av

COMMUNITY HEALTH PLAN OF WASHINGTON ACH-Automated Clearng House (ACH)

COMMUNITY HEALTH PLAN OF WASHINGTON

ACH-Automated Clearng House (ACH)

e ProviderOne displays the Payment Summary Detail page for the

selected record.

Proviger Portal > Payment Summary List ) Payment Summary Detai
Consolidated Invoice # : 1150231

H  Payment Summary

Promium Receiver I0: Fedarst Taipayer
Master Account
Check Issus/EFT Effective Date: 05082014
Coverage Start Dale: 10012013
Payment Process Date: 05082014
Check'EFT Trace 8: 016705
H  Individual Level Remittance List
Filer By: . And

Transaction Assigned ¥ Health PlanPolicy Reference

i Organization Level Remittance List
Filtr By: v oy
Transaction Assigned ¥

Healin Plan/Policy Refersnce

v |1

View Page: 1 Qo * 8 swetous

20-Organizaton Level Adustments

COMMUNITY HEALTH PLAN OF
mastor Policy .
Total Premium Payment Amt: $37.335 915 10
Coverage End Date: 05/31/2014
Chent count: 6043

v (-1

834 Ref¥/Patient ACH ProviderOne Client id Client Name. Coverage Start Date Covarage End Date Premium Payment Amount

No Records Found

Transaction Type Transaction Reason Coverage Start Date Coverage End Date Premium Payment Amount

OT-Other Adjustment o4m12014 04012014 $37.542950.76

Viewing Page: 1 «

-~
B Sove Fiter ¥ by Fiters >

Premium Billed Amount

-~
[ sovefiner Y My Fiters >

Promium Billed Amount

LLCRIE) »

e Contents of the Individual Level Remittance List and the
Organizational Remittance List depend on the type of payment record

selected.

e To close the Payment Summary page and return to the Payment
Summary List, click the close button.
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Viewing the individual level remittance detail page

e From the Payment Summary Detail page, all the details of a specific
transaction are displayed in the Individual Level Remittance List
columns.

= Individual Level Remittance List

Feter by v hoa v 0

Premaum Payment Amourt

e To return to the Payment Summary Detail page, click the close button.

e Use the path to navigate to the provider portal, the Payment
Summary List, or other pages shown in the path.

> Provider Portal > Payment Summary List > Payment Summary Detail

Consolidated Invoice # : 500433616

Viewing the organization level remittance detail page

e From the Payment Summary Detail page, all the details of a specific
transaction are displayed in the Organization Level Remittance list
columns.

§  Organaation Level Remittance List
Fie By v ) Bisarme  Yyrmae

Trassacocn Assigned § eam pun Poicy Rateence Tansacton Tyoe Transacton Resson Coneage St Duse Coveage End Dat Promium Paymeet Amcast Proenasm Bind Rmcurt

e To return to the Payment Summary Detail page, click the close button.

e Use the path to navigate to the provider portal, the Payment
Summary List, or other pages shown in the path.

> Provider Portal > Payment Summary List > Payment Summary Detail

Consolidated Invoice # : 500433616

For more detail on 820 transaction information, visit the 820 Companion Guide
on HCA's HIPAA webpage.
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Downloading HIPAA 835 files

Accessing the HIPAA 835 file using the View ETRR link

Using the EXT Provider Managed Care Only user profile, from the provider portal,
click the View ETRR link.

Managed Care v

View Enroliment Roster
View ETRR

e ProviderOne displays the RA Payment List.

t Summary List

i RA/ETRR Payment List

Filter By : v And v ©ce
RA/ETRR Number Check Number CheckETRR Date RA Date Claim Count Charges Payment Amount Adjusted Amount
v v v v v v v
6350121 033172022 03312022 6 $0.00 $0.00 $0.00 Hipaa
032412022 031242022 4 5000 $0.00 $0.00 Hipaa
032472022 032412022 5 $0.00 50,00 $0.00 Hipsa
0312412022 032472022 3 $0.00 50,00 $0.00 Hipsa
0312412022 0372422022 222 $0.00 $0.00 $0.00 Hipsa
031182022 2 $0.00 50,00 $0.00 Hipsa
031712022 328 5000 $0.00 $000 Hipaa
03102022 344 $0.00 $0.00 $0.00 Hipsa
0X102022 03102022 1 $0.00 $0.00 $0.00 Hipsa
031032022 031032022 8 50.00 $0.00 $0.00 Hipsa
View Page: 2 ©Go || 4 Page Count | @ SaveToxLs Viewing Page: 1

Download

e The RA Payment List is used to download 835 HIPAA files.

e Only 835 HIPAA files for your managed care organization are
viewable.

e Use the filter and sort features to refine your results.
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Downloading and viewing the HIPAA 835 file
e Click the link in the Download column represented by the "HIPAA ...
file name.
e Save the file to your local drive.

U

Provider Portal > Payment Summary List

#  RA/ETRR Payment List

Filter By : v And v 0
RA/ETRR Number Check Number CheckETRR Date RA Date Claim Count Charges Payment Amount Adjusted Amount

03312022 126 $0.00 $0 00 $000 Hpaa
03242022 4 $0.00 $000 $0.00 Hipaa

03242022 5 $0.00 $0.00 $0.00 Hip
03242022 3 $0.00 $0.00 $0.00 Hipaa
032422022 22 $0.00 8000 $0.00 Hipaa
031822022 2 $0.00 $0 00 $0.00 Hpaa
03172022 328 $0.00 $0.00 $0.00 Hipai
031102022 344 $0.00 $0 00 $0.00 Hpaa
03/1022022 1 $0.00 $0.00 $0.00 Hpaa
030372022 03032022 85 $0.00 $0 00 $0.00 Hipaa

View Page: 2 ©Go  <pPageCount (@ SaveToxLs Viewing Page: 1

Please note. You must use the hyperlink in the Download column to
access your 835 HIPAA files.

Viewing the HIPAA 835 file

e To view the downloaded file, you need to open it with Microsoft
WordPad or a word processor with the ability to display documents
formatted in Unicode UTF-8.

For more detail on 835 transaction information, visit the 835 Companion Guide
on HCA's HIPAA webpage.

18 | VIEWING MANAGAED CARE ROSTER AND RA INFORMATION


https://www.hca.wa.gov/sites/default/files/835-CG-2015.pdf

