








https://support.hca.wa.gov/hcasupport
mailto:%20ProviderOneSecurity@hca.wa.gov
https://fortress.wa.gov/hca/p1contactus/home/socialservice


https://fortress.wa.gov/hca/p1contactus/home/socialservice
mailto:hipaa-help@hca.wa.gov
mailto:hipaa-help@hca.wa.gov
mailto:%20P1_escalation@dshs.wa.gov


https://www.hca.wa.gov/assets/billers-and-providers/p1-social-services-getting-started-billing-essentials.pdf
https://www.hca.wa.gov/assets/billers-and-providers/p1-social-services-submitting-adjusting-social-service-claims.pdf






https://npiregistry.cms.hhs.gov/search
https://www.hca.wa.gov/assets/billers-and-providers/p1-social-services-getting-started-billing-essentials.pdf
https://www.hca.wa.gov/assets/billers-and-providers/p1-social-services-getting-started-billing-essentials.pdf




https://www.hca.wa.gov/node/301#billing-guides-fee-schedules










https://www.hca.wa.gov/assets/billers-and-providers/p1-social-services-submitting-adjusting-social-service-claims.pdf
https://www.hca.wa.gov/assets/billers-and-providers/p1-social-services-submitting-adjusting-social-service-claims.pdf












https://www.hca.wa.gov/assets/billers-and-providers/how-to-turn-off-pop-up-blockers.pdf
https://www.hca.wa.gov/billers-providers-partners/prior-authorization-claims-and-billing/provider-billing-guides-and-fee-schedules
https://www.hca.wa.gov/billers-providers-partners/providerone/providerone-billing-and-resource-guide




https://www.hca.wa.gov/assets/billers-and-providers/p1-social-services-viewing-claim-status-payments.pdf








29  

 

ProviderOne for Social Services: Submitting and Adjusting Social Services Medical Claims Guide 
 
 
 

Adjust, Void, and 
Resubmit Social Services 
Medical Claims 

 
• This section explains how to adjust and void paid claims and 

how to resubmit denied or voided claims.  
 

• A previously paid claim may need to be adjusted (to change 
the dates, units, or other details) or voided (changing the 
claim so it is no longer in paid status. 

 
 

• Reasons you may want to adjust or void a claim include, but 
are not limited to, realizing the original claim had incorrect 
data or finding out the client was not eligible for services on 
the dates claimed.  
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• To save the template, click Save Template at
the top of the screen.

• You will be asked Do you want to save the
Template?

• Select OK to save the template or select
Cancel if you are not ready to save the
template or need to make changes.
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• You will now be returned to
the Create a Claim Template
screen.

• Here, you will see the template
you just created. You can see
the template name, template
type, the user who made the
last update, and the last
updated date.

• To edit, view, or delete the
template, check the box next
to the template name and
select Edit, View, or Delete. If
you are editing the template,
once you have made the
needed changes make sure
you save the updated
template.
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Copy a Claim Template 

• To save time, you can use the
template you just created to make
similar templates for other clients.

• To Copy a Template:

o Check the box next to the
desired template name.

o Select Save As/Copy.

Note: 
Copying a template can save you time, 
however, be mindful to ensure you update 
information as needed (client ID, auth #, 
etc.). Incorrect authorization numbers, 
provider IDs or client IDs will cause the claim 
submitted with the template to be denied. 
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• After choosing Save As/Copy, the original saved
template appears.

• To update the template:

o Change the Template Name 

o Change the Client ID

o Click the red plus sign next to Additional
Subscriber/Client Information and change
the client's:

• Last Name

• Date of Birth

• Gender

o Click on the red plus sign next to
Prior Authorization and change
the:

• Authorization Number

• Diagnosis Code

o Click Save Template.

Note: 
The Provider NPI will remain the same 
when copying a template. 

Change Client ID 

Change ICD-10 

Change Authorization Number 

Change DOB Change Gender 

Change Client Last Name 

Change Template Name 
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• After clicking on Save Template you will be
asked Do you want to save the Template?

• Click OK to save the template or click Cancel
if you are not ready to save the template or
need to make changes.

• After clicking OK, you will be returned to
the Create a Claim Template screen.

• The new, saved, template will be shown
along with the original template.

• Repeat the process as many times as
needed.
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Submit a Claim from Template 
As previously mentioned, claims cannot be 
submitted from the Manage Templates section. 

To submit claims using the templates you 
have created: 

•  From the Provider Portal, select Create
Claims from Saved Templates.
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• The Create Claim from Saved Templates List appears.

• Here you will see all your saved templates.

• To select a template,
click on the blue
hyperlinked
Template Name.
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Claim Template Batch 
Overview 

• A Batch (template) is a group of claims
which share the same date of service.

• The Claim Batch process allows you to
create a group (batch) of templates,
change the date of service on all the
templates at one time, and submit the
batch all at once.

Note: This process should not be confused with the HIPAA 
Batch Upload process. Medical providers 
(including Social Services Medical Providers) can submit 
claims via a process called HIPAA Batch Upload. More 
information about this process can be found on HCA's 
HIPAA Electronic Data Interchange (EDI) webpage. 
Questions about this billing option should be directed to 
HCA's HIPAA Help Desk at hipaa-help@hca.wa.gov. 

https://www.hca.wa.gov/billers-providers-partners/prior-authorization-claims-and-billing/hipaa-electronic-data-interchange-edi
https://www.hca.wa.gov/billers-providers-partners/prior-authorization-claims-and-billing/hipaa-electronic-data-interchange-edi
mailto:hipaa-help@hca.wa.gov




63 

ProviderOne for Social Services: Submitting and Adjusting Social Services Medical Claims Guide 

• You will see all the claim templates you have created:
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• To include all templates in the batch, click Create Batch All.

• To choose certain templates to include in the batch, click the
boxes next to each template you want to include then click
Create Batch.

• Pop-up appears asking Are
you sure you want to
create Batch?

• Click OK.
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• Click Build Batch.

• Assigned Batch Number
appears.

• Click Cancel.

Note: 
Your claim batch has been 
built but not yet submitted. 
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• The View Template List
from Batch screen
appears.

• Click on blue hyperlinked
Invalid status.

• Template Validation Errors
pop-up appears.

• View and make note of
the Error Description (i.e.,
‘’service code is invalid/
empty”).

• Click Cancel.
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