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24/7 phone line for MOUD dose verification in carceral 
settings  

What is an opioid treatment program (OTP)? 
Opioid treatment programs (OTP) are state and federally licensed behavioral health treatment 
agencies that provide counseling and medical services for people with opioid use disorder 
(OUD).  
OTPs are the only outpatient setting where patients can receive all three types of medication 
for opioid use disorder (MOUD):  

• Methadone      
• Buprenorphine 
• Naltrexone 

Important information about methadone 
Methadone for the treatment of opioid use disorder (OUD) must be dispensed directly from the 
OTP. It cannot be prescribed from a pharmacy according to federal regulations.  
Because OTPs are considered 42 CFR Part 2 covered entities, methadone and other MOUD 
dispensed from an OTP are not documented within the Washington prescription drug 
monitoring program (PDMP). 

Dose verification for incarcerated patients 
When an OTP patient is incarcerated, the carceral facility must confirm the patient’s MOUD 
dose to effectively continue their care while incarcerated. 
DOH WAC 246-341-1000 requires all Washington OTPs to provide 24/7 after-hours dose 
verification. This ensures continuity of care and accurate methadone dosing during 
incarceration. 

How to obtain dose verification  
In accordance with HIPAA: 

• Jails should first attempt standard procedures to obtain patient consent for OTPs to 
disclose dosing information to jail medical staff.  

• If consent cannot be obtained, OTP providers may use professional judgment to 
disclose patient information for a medical emergency.  

View the Washington state OTP Guide for contact OTP information.  
• During business hours: Call the OTP’s main number and ask for the dispensary. 
• After-hours: Call the OTP’s after-hours number, indicated with a clock icon in the 

Washington state OTP Guide.  
Example: 

 
 
 
 

https://www.hca.wa.gov/assets/free-or-low-cost/opioid-treatment-programs-guide.pdf
https://www.samhsa.gov/substance-use/treatment/opioid-treatment-program/42-cfr-part-8
https://app.leg.wa.gov/WAC/default.aspx?cite=246-341-1000
https://www.hca.wa.gov/assets/billers-and-providers/60-0015-sharing-substance-use-disorder-information-guide.pdf
https://www.hca.wa.gov/assets/free-or-low-cost/opioid-treatment-programs-guide.pdf
https://www.hca.wa.gov/assets/free-or-low-cost/opioid-treatment-programs-guide.pdf
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Questions 
Jessica Blose, Washington State Opioid Treatment Authority  

• Email: Jessica.Blose@hca.wa.gov 
• Call: 360-643-7850 

Sara Multanen-Karr, Opioid Treatment Programs Administrator 
• Email: Sara.Multanen-Karr@hca.wa.gov  
• Call: 360-643-7106 

Lauren Kula, Opioid Treatment Quality Improvement Program Manager 
• Email: Lauren.Kula@hca.wa.gov  
• Call: 360-742-2182 

To make a complaint about a provider, visit the Department of Health’s (DOH) Complaint and 
Disciplinary Process. 
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