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Work requirements



Work requirements
Beginning January 1, 2027, a new eligibility criteria for all 
individuals applying for or renewing Apple Health for Adults will 
be required

Individuals who do not meet an exclusion at the time of application or 
renewal will need to either meet work requirements or qualify for an 
exemption

Work requirements do not apply to any other Apple Health 
programs
Centers for Medicare and Medicaid Services (CMS) published 
the Interim Final Rule (IFR) on June 1, 2026
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Timing of work requirement activities
Whether applying for or renewing Apple Health for Adults coverage, 
individuals will need to show they recently met work requirements, have 
an exemption, or have a current month exclusion. 
When an activity counts toward eligibility depends on the type of activity:

Work requirement At application At renewal
Work requirement activity Must meet month before 

application month
Any one month during your 
certification period

Exemption Must meet month before 
application month

Any one month during your 
certification period

Current month exclusion Can have during application 
month or month before

Any one month during 
certification period
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Verification
Self attestation will be accepted through 2027.
Beginning January 1, 2028, states will first use their available 
data sources to verify work requirements, exclusions, and 
exemptions.  

If the states are unable to verify information with the data sources, 
additional documentation will be requested.
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Benefit inquiry
The ProviderOne benefit inquiry screen is one way to determine if your 
patient is on this program with Recipient Aid Category (RAC) and coverage 
group code N05:

RAC 1201 or RAC 1217

Learn more about ProviderOne Client Eligibility Basics

https://www.youtube.com/watch?v=xQDqwj1etrE&t=1s


Apple Health for Adults 
The Washington Healthplanfinder portal will have the name of the 
program the individual is approved on
Click on Washington Apple Health
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Apple Health for Adults
Under Coverage, look for 
Washington Apple Health for 
Adults program

Must meet work requirements 
unless they meet an exemption 
or exclusion
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Apple Health for Adults
No other Apple Health programs 
need to meet the work 
requirements, including:

Apple Health for Kids
After-Pregnancy Coverage
Apple Health for Pregnant 
Individuals
Apple Health Expansion
Foster Care Alumni Coverage
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Work requirement activities, 
exemptions, and exclusions



Work requirement activities
There are several ways to meet work requirements activities,  
including:

Having minimum monthly income of $580
Being enrolled in an education program at least half-time
Having at least 80 hours per month through:

Paid or unpaid work
Participation in a work program
Volunteering or engaging in community service 
A combination of these activities (including education)
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Exemptions
Individuals do not need to complete work requirement activities 
when they are:

Under age 19
Enrolled in Medicare part A or part B
Enrolled in another Apple Health program
Experiencing a short-term hardship
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Short-term 
hardship 
exemptions

Hardship Automatic/Requested
Travelling outside your community for 
care related to a serious or complex 
condition for yourself or your 
dependent.

Requested

Spending part or all of a month in an 
inpatient hospital, nursing home, 
ICF/IID, inpatient psychiatric hospital 
services, or other services of similar 
acuity.

Requested

Living in an area where the President 
has declared a disaster. Automatic

Living in a county with an 
unemployment rate that is 1.5 times 
the national unemployment rate.

Automatic

There are four short-
term hardships. 
Two hardships you 
must request, while 
two are automatic 
when you apply.
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Work requirement exclusions
Some individuals do not need to meet work requirements because 
they meet a current month exclusion. 
Current month exclusions include: 

Foster youth or former foster youth under 
age 26
Pregnant or in 12-month postpartum period
Parent/caretakers of children under 14
Parent/caretaker of individual with disability
Tribal members
Incarcerated or within 90 days post-release 
period

In a SNAP (food assistance) household 
required to meet work requirements or 
compliant with TANF (cash assistance) work 
requirements
Disabled veteran with 100% total disability
Medically frail
Alcohol or substance use disorder 
(AUD/SUD) treatment
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Medically frail



Medically frail
Apple Health for Adults individuals whose disability or condition 
significantly impairs their ability to work do not need to meet work 
requirements. Individuals are considered medically frail when they 
have:

A substance use disorder (SUD)
A disabling mental disorder
A physical, intellectual, or developmental disability that significantly impairs 
their ability to perform one or more activities of daily living 
A serious or complex medical condition 
Blindness or disability (as defined in section 1614 of the Social Security Act)
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Medically frail and IFR
The IFR added new information to the medically frail definition 
not outlined in H.R. 1:

Lookback period is 12 months
After January 1, 2028, self-attestation is accepted only once
Condition significantly impairs ability to comply with work 
requirements
Excludes individuals in recovery for 5 or more years due to being in 
stable recovery
Narrows definition of serious or complex medical condition
States are required to establish a list of diseases, diagnoses, disorders, 
or other health conditions to identify medically frail individuals 
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Code list



Memo to Health Care 
Providers

Shares decision on medically 
frail code list.
To view the full memo, visit HCA 
H.R. 1 medical frailty memo

https://www.hca.wa.gov/assets/program/hr1-medical-frailty-memo.pdf
https://www.hca.wa.gov/assets/program/hr1-medical-frailty-memo.pdf


Code and conditions list 
HCA published a code set to verify Apple Health for Adults 
medically frail attestation.

View the medically frail code set.
Using an agreed upon definition of medically frail and other 
states/organizations lists, HCA built a list of codes that meet the 
definition. 
HCA adopted diagnosis code set and methodology from 
Harvard School of Public Health, adding:

Long term care services and supports
A set of Z codes
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https://www.hca.wa.gov/assets/billers-and-providers/medically-frail-code-list.xlsx


Code set 
The code set can 
be filtered, codes 
related to each 
category 
Best to download 
for capable 
filtering 
Will be updated 
as information 
changes

URL will not 
change



Long term care
Long Term Services and Supports (LTSS) programs that individuals on Apple 
Health for Adults may receive are:

Nursing home services
Medicaid Alternative Care (MAC)
Medicaid Personal Care (MPC)
Community First Choice (CFC)
PACE
Private Duty Nursing
Preadmission Screening and Resident Review (PASRR)

Residents of Rainier School, Fircrest, Lakeland Village, or Yakima Valley School 
are also considered medically frail



Medical frailty z codes
Z02.71 Encounter for disability 
determination
Z51.5 Encounter for palliative 
care 
Z59.3 Problems related to living 
in residential institution (e.g., 
assisted living, skilled nursing 
facility, or adult family home)
Z73.6 Limitation of activities due 
to disability (often used for 
functional decline)

Z74.01 Bed confinement status
Z74.09 Other reduced mobility
Z74.1 Need for assistance with 
personal care
Z74.2 Need for assistance at 
home and no other household 
member able to render care
Z74.3 Need for continuous 
supervision
Z74.8 Other problems related to 
care provider dependency



Inability to work methodology
Diagnosis needs ongoing care and likely impacts an individual's 
ability to work
Health care utilization indicates severity of the condition, 
including:

Inpatient hospitalization 
High intensity office visits 
A procedure

Lookback period for verification is 12 months
Verification will be used for 12 months



Self-attestation 
Medically frail individuals will complete a screener question in 
Washington Healthplanfinder to identify they meet this 
exclusion.
Self-attestation continues to be accepted for all eligibility 
criteria, including medically frail.
Beginning in 2028, additional documentation may be required 
when data sources cannot confirm the attestation.



Application updates



Application for Health Care updates
Minimal changes made for work requirements on the Application for 
Health Care Coverage (18-001) paper application:

Incarceration question updated to capture 3 months prior
Added instructions about completing attachment

https://www.hca.wa.gov/assets/free-or-low-cost/18-001P.pdf
https://www.hca.wa.gov/assets/free-or-low-cost/18-001P.pdf
https://www.hca.wa.gov/assets/free-or-low-cost/18-001P.pdf
https://www.hca.wa.gov/assets/free-or-low-cost/18-001P.pdf


Work requirements insert
HCA is in the process with creating an 
application insert designed to go out with 
the MAGI paper application (18-001) to 
assess whether someone is subject to 
community engagement requirements 
when applying for Apple Health for Adults. 
The insert includes definitions for work, 
school, volunteering, and work or training 
program as well as household work 
barriers and exclusions. 

https://www.hca.wa.gov/assets/free-or-low-cost/18-001P.pdf
https://www.hca.wa.gov/assets/free-or-low-cost/18-001P.pdf
https://www.hca.wa.gov/assets/free-or-low-cost/18-001P.pdf


Other changes



6-month redeterminations
Effective January 2027, Apple Health for Adults certification period 
is reduced from 12 months to six months 
Impacts roughly 611,677* individuals 

Excludes American Indian and Alaska Native (AI/AN) individuals
Additional burden for individuals who must manually renew their 
coverage

Today, approximately 20% must manually renew
Almost 80% are auto-renewed monthly by verifying eligibility with 
existing verification systems

View the work requirements and renewals fact sheet

*Caseload data from June 2026

https://www.hca.wa.gov/assets/free-or-low-cost/hr1-work-requirements-and-renewals-fact-sheet.pdf


Retroactive coverage period reduction
Individuals may apply for coverage before their application date when 
they have outstanding medical bills. 

View the retroactive coverage fact sheet 
Available in 15 languages

Effective January 2027, the retroactive period is reduced from three 
months to:

One month for Apple Health for Adults
Two months for all other Apple Health programs

Individuals with October medical bills will need to apply for retroactive 
coverage by December 2026. 
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https://www.hca.wa.gov/assets/free-or-low-cost/hr1-retro-fact-sheet.pdf
https://www.hca.wa.gov/free-or-low-cost-health-care/forms-and-publications?combine=H.R.1+retroactive+coverage+fact+sheet&field_free_document_type_value_1=All&field_free_topic_tid=All&sort_bef_combine=name_ASC


Outreach and engagement



Work requirement 
letters

Apple Health for Adults households 
will receive notices beginning the 
week of September 8. 
Notice will be sent to over 520,000 
households.
Text messages will follow as a 
second modality beginning the 
week of September 14.
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H.R. 1 landing page
Consolidates current 
resources, 
webpages, and 
materials.

hca.wa.gov/whats-
changing-ah
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https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.hca.wa.gov%2Fwhats-changing-ah&data=05%7C02%7Cariel.pyrtek%40hca.wa.gov%7Cc4fd6321f1cd4ff28e0008dee808d988%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C639203321866459043%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=3sPFSSREWciOdrBPSv2GI6LBoBht8ODom%2FsWtlG2XVA%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.hca.wa.gov%2Fwhats-changing-ah&data=05%7C02%7Cariel.pyrtek%40hca.wa.gov%7Cc4fd6321f1cd4ff28e0008dee808d988%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C639203321866459043%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=3sPFSSREWciOdrBPSv2GI6LBoBht8ODom%2FsWtlG2XVA%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.hca.wa.gov%2Fwhats-changing-ah&data=05%7C02%7Cariel.pyrtek%40hca.wa.gov%7Cc4fd6321f1cd4ff28e0008dee808d988%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C639203321866459043%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=3sPFSSREWciOdrBPSv2GI6LBoBht8ODom%2FsWtlG2XVA%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.hca.wa.gov%2Fwhats-changing-ah&data=05%7C02%7Cariel.pyrtek%40hca.wa.gov%7Cc4fd6321f1cd4ff28e0008dee808d988%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C639203321866459043%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=3sPFSSREWciOdrBPSv2GI6LBoBht8ODom%2FsWtlG2XVA%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.hca.wa.gov%2Fwhats-changing-ah&data=05%7C02%7Cariel.pyrtek%40hca.wa.gov%7Cc4fd6321f1cd4ff28e0008dee808d988%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C639203321866459043%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=3sPFSSREWciOdrBPSv2GI6LBoBht8ODom%2FsWtlG2XVA%3D&reserved=0


Apple Health 
(Medicaid) work 
requirements

Web page on work requirements
hca.wa.gov/ah-work-req 

Provides details about work 
requirements, exclusions, and 
exemptions
Additional resources added 
regularly.

View the medically frail code 
list
View samples of the work 
requirement notices.
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http://www.hca.wa.gov/ah-work-req
http://www.hca.wa.gov/ah-work-req
http://www.hca.wa.gov/ah-work-req
http://www.hca.wa.gov/ah-work-req
http://www.hca.wa.gov/ah-work-req
https://www.hca.wa.gov/assets/billers-and-providers/medically-frail-code-list.xlsx
https://www.hca.wa.gov/assets/billers-and-providers/medically-frail-code-list.xlsx
https://www.hca.wa.gov/assets/free-or-low-cost/work-requirements-renewals-notice.pdf
https://www.hca.wa.gov/assets/free-or-low-cost/work-requirements-renewals-notice.pdf


Toolkits 
HCA is committed to helping people understand the eligibility changes 
and maintain coverage. 
The H.R. 1 impacts to Apple Health provider toolkit includes details on:

Upcoming eligibility changes
Alternative coverage options
Important links 

Toolkits providing accurate messaging and resources you can share:
H.R. 1 communications toolkit
H.R.1 social media toolkit

https://www.hca.wa.gov/assets/program/hr1-provider-toolkit.pdf
https://www.hca.wa.gov/assets/free-or-low-cost/hr1-communications-toolkit.pdf
https://www.hca.wa.gov/assets/free-or-low-cost/hr1-social-media-toolkit.pdf


Engagement and participation



Provider webinars
Visit the H.R.1 impacts page to find 
materials for today’s presentation.

https://www.hca.wa.gov/about-hca/programs-and-initiatives/apple-health-medicaid/hr-1-impacts


Stakeholder webinars
HCA holds quarterly stakeholder webinars providing H.R. 1 updates. 
 2026 H.R. 1 webinar dates  

February 26 
H.R. 1 overview and work requirements 
View online

June 4
Impacts to noncitizen eligibility 
View online

September 3
Work requirements, medical frailty, noncitizen eligibility 
View online

December 3   
Details are posted online  

Webinars, video, and presentations
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https://www.youtube.com/watch?v=tBSDd3Jlu78
https://www.youtube.com/watch?v=Z70bay3GY4w
https://www.youtube.com/watch?v=Ys5CxJezvCg
https://www.hca.wa.gov/free-or-low-cost-health-care/i-help-others-apply-and-access-apple-health/webinars-video-and-presentations


Become a volunteer assister
Assisters are volunteers affiliated with a community-based 
organization who help individuals in their community enroll in 
Apple Health through Washington Healthplanfinder.
Assisters are required to pass a Health Care Authority (HCA) 
seven-part training in Apple Health eligibility and how to 
process applications in Washington Healthplanfinder prior to 
working directly with clients.
Visit the Community-based training page to learn more.

https://www.hca.wa.gov/free-or-low-cost-health-care/i-help-others-apply-and-access-apple-health/community-based-training
https://www.hca.wa.gov/free-or-low-cost-health-care/i-help-others-apply-and-access-apple-health/community-based-training
https://www.hca.wa.gov/free-or-low-cost-health-care/i-help-others-apply-and-access-apple-health/community-based-training


Resources



Other materials
HCA continues to develop materials to share information about the 
upcoming changes.
Fact sheets: available for the noncitizen changes, work requirements, and 
retroactive coverage changes.

H.R.1 noncitizen fact sheet 
15 languages

H.R.1 work requirements and renewals fact sheet 
15 languages

H.R.1 retroactive coverage fact sheet 
15 languages

FAQ: Provides answers for top questions from recent webinars
H.R.1 frequently asked questions

https://www.hca.wa.gov/assets/free-or-low-cost/hr1-noncitizen-fact-sheet.pdf
https://www.hca.wa.gov/free-or-low-cost-health-care/forms-and-publications?combine=H.R.1+noncitizen+fact+sheet&field_free_document_type_value_1=All&field_free_topic_tid=All&sort_bef_combine=name_ASC
https://www.hca.wa.gov/assets/free-or-low-cost/hr1-work-requirements-and-renewals-fact-sheet.pdf
https://www.hca.wa.gov/free-or-low-cost-health-care/forms-and-publications?combine=H.R.1+work+requirements+and+renewals+fact+sheet&field_free_document_type_value_1=All&field_free_topic_tid=All&sort_bef_combine=name_ASC
https://www.hca.wa.gov/assets/free-or-low-cost/hr1-retro-fact-sheet.pdf
https://www.hca.wa.gov/free-or-low-cost-health-care/forms-and-publications?combine=H.R.1+retroactive+coverage+fact+sheet&field_free_document_type_value_1=All&field_free_topic_tid=All&sort_bef_combine=name_ASC
https://www.hca.wa.gov/assets/program/hr1-frequently-asked-questions.pdf


Stay connected
Join our monthly Apple Health Community Connectors forum

Register today! hca.wa.gov/support-client-changes

Receive important updates from HCA:
Sign up for Apple Health updates

Select Apple Health programs and eligibility “general information and updates”

Send us your questions: 
Email: HCA Apple Health Eligibility Policy

http://www.hca.wa.gov/support-client-changes
http://www.hca.wa.gov/support-client-changes
http://www.hca.wa.gov/support-client-changes
http://www.hca.wa.gov/support-client-changes
http://www.hca.wa.gov/support-client-changes
https://public.govdelivery.com/accounts/WAHCA/subscriber/new
mailto:HCAAHEligibilityPolicy@hca.wa.gov


Questions?
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