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How to contact Provider Enrollment through the HCA 
support portal 
Contacting Provider Enrollment at the Health Care Authority (HCA) requires a SecureAccess 
Washington (SAW) account.  
Learn how to create a SAW account. 

Video instructions 
These instructions are available in video format: 

• How to Access Provider Enrollment - For the Public 
• How to Access Provider Enrollment - For Other Agencies 

Written instructions 
1. After logging into the secure support portal, search for Provider Enrollment. This will 

take you directly to the Provider Enrollment form. 

 

 

or click on Make a request. 

 

https://www.hca.wa.gov/assets/program/how-to-access-hca-support-portal-saw.pdf
https://www.youtube.com/watch?v=tND0iiHo4Yc
https://www.youtube.com/watch?v=d-gptGOTq1o
https://support.hca.wa.gov/hcasupport
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2. You will see a catalog view of support portal offerings; click on the Provider 
Enrollment tile.  
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3. Follow the prompts on the form, complete the required fields, and click Submit to 
create your request. 
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4. You have successfully submitted your request. After clicking Submit, you will be 
redirected to the details of your request. From here, you can send a secure message to 
HCA team members or attach additional documentation.  

 

 

 

5. If you navigate away, access the details of your request again via the support portal 
homepage by clicking My requests on the page header. Locate your request in the list 
view. 
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6. For questions about the status of your request: follow the steps outlined in #5 to 
navigate to your request by clicking My requests and communicate with HCA using the 
secure portal. Do not create a new request.   
 

7. Upon completion of your request, you will receive a notification to the email associated 
with your SAW account. 
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