
 

 

DDE Medicare crossover claims 
 

With the implementation of the HIPAA 5010 billing format, changes were made to the direct data entry (DDE) 

screens for professional claims. Providers are now required to enter Medicare information at both the claim level 

AND the line level. When entering Medicare information at the claim level, please ensure the amounts entered in 

the Medicare fields are the sum of the amounts entered at the line level.  

Note: This process does not apply to the institutional DDE crossover claim – 5010 implementation did add 

the Medicare information option at line level on the DDE screen, however line level information is NOT 

required on an institutional crossover claim. 

Step 1 is to enter the Medicare Crossover Items at the claim level when you answer the Medicare question Yes, 
using the Medicare EOB. All fields marked with a red asterisk (*) are required and must be entered, even if that 
amount is zero. Complete the remaining required fields at the claim level down to the line item information. 
 
 

 
 
 
Step 2 is to enter all the required information for the Basic Service Line Items. 
 
 

 
 
  



 

 

Step 3 is to expand the Medicare Crossover Items at the line level by clicking the red +. Complete the required 
line level Medicare information. If the claim only has one line, the Medicare payment data should be the same as 
what was entered at the claim level in Step 1. 
 
 

 
 

Complete the line level entry by clicking the Add Service Line Item button.   
 
 

 
 
 

Note: For multi-line claims the Medicare paid, deductible, coinsurance, copay, and allowed amounts must 
equal the total Medicare paid, deductible, coinsurance, copay, and allowed amount entered at the claim 
level. 
 
If all claim data and Medicare payment information has been entered, click on the Submit Claim button at the top 
of the claim screen. The Medicare EOB is not necessary to be sent with this claim. 

 
 

 
 

 
 
 
 
 
 
 
 
 
 
 



 

 

Once you receive your Submitted Professional Claim Detail screen, click the final Submit button to send your 
claim to ProviderOne for processing.  
 

 

 


