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Appendix C: MCO Comparison Results 
 

Appendix C contains a subset of the information included in Appendix B for all the performance 
measures by MCO and by region and is available publicly. 

 

 



Legend:
▲ Measure result is statistically significant above prior year (p < 0.05)
▼ Measure result is statistically significant below prior year (p < 0.05)

 Can report benchmark
  Rotated measures*

† Statewide Weighted Rate
* In March 2020, NCQA recognized that COVID-19 would likely impact plans’ ability to collect medical record data due to travel bans,  
     quarantines, and efforts to minimize risk to staff.  Therefore, NCQA allowed Medicaid plans participating in HEDIS reporting the 
     option of submitting 2019 rates for their hybrid measures (“rotated measures”).
** 2021 performance indicates whether a measure is statistically different than national benchmarks.
*** Rates suppressed when the denominator is less than 30.
NR  There was no data to report.

Measure Description MCO MY 2018 Rate MY 2020 Performance**
Statewide† 72.8% 73.9% 72.8% Below 50th
AMG 73.4% 73.4% 69.8% Below 50th
CCW 64.3% 66.3% 64.5% Below 50th
CHPW 79.4% 76.4% 75.3% At 50th
MHW 76.6% 76.6% 75.9% At 50th
UHC 54.9% 64.9% 66.5% Below 50th
Statewide† 71.2% 71.7% 64.5% Below 50th
AMG 71.3% 71.3% 69.2% At 50th
CCW 52.1% 60.0% 57.4% Below 50th
CHPW 69.5% 78.3% 72.6% At 50th
MHW 79.7% 73.7% 64.6% Below 50th
UHC 55.8% 63.7% 57.2% Below 50th
Statewide† 72.2% 73.1% 69.6% Below 50th
AMG 72.7% 72.7% 69.6% Below 50th
CCW 60.1% 64.0% 61.8% Below 50th
CHPW 75.7% 77.1% 74.2% At 50th
MHW 77.6% 75.7% 71.5% Below 50th

MY 2019 Rate MY 2020 Rate
Weight Assessment and Counseling for Nutrition and Physical 
Activity for Children/Adolescents (WCC), BMI Percentile, 3-11 
Years

Weight Assessment and Counseling for Nutrition and Physical 
Activity for Children/Adolescents (WCC), BMI Percentile, 12-17 
Years

Weight Assessment and Counseling for Nutrition and Physical 
Activity for Children/Adolescents (WCC), BMI Percentile, Total



UHC 55.2% 64.5% 63.3% Below 50th
Statewide† 62.8% 64.8% 64.8% Below 50th
AMG 62.8% 62.8% 58.1% Below 50th
CCW 70.3% 76.6% 70.7% At 50th
CHPW 69.5% 64.1% 70.1% At 50th
MHW 60.1% 62.8% 62.9% Below 50th
UHC 56.0% 60.5% 67.3% At 50th
Statewide† 60.0% 59.2% 51.4% Below 50th
AMG 55.8% 55.8% 54.8% Below 50th
CCW 62.0% 59.3% 61.9% At 50th
CHPW 64.9% 60.8% 59.2% Below 50th
MHW 58.6% 59.1% 46.2% Below 50th
UHC 57.2% 57.8% 53.1% Below 50th
Statewide† 61.8% 62.8% 59.7% Below 50th
AMG 60.6% 60.6% 56.9% Below 50th
CCW 67.4% 70.3% 67.4% At 50th
CHPW 67.8% 62.9% 65.7% At 50th
MHW 59.6% 61.6% 56.5% Below 50th
UHC 56.4% 59.6% 62.3% Below 50th
Statewide† 55.3% 58.0% 58.7% Below 50th
AMG 52.8% 52.8% 53.6% Below 50th
CCW 64.3% 69.3% 63.3% At 50th
CHPW 66.4% 61.2% 60.2% Below 50th
MHW 52.2% 56.2% 57.3% Below 50th
UHC 43.2% 48.9% 62.8% ▲ At 50th
Statewide† 61.9% 59.9% 52.4% Below 50th
AMG 57.4% 57.4% 54.8% Below 50th
CCW 65.5% 62.0% 61.9% At 50th
CHPW 68.7% 67.1% 58.6% Below 50th
MHW 59.4% 56.9% 48.1% Below 50th
UHC 60.1% 61.5% 53.8% Below 50th
Statewide† 57.5% 58.6% 56.3% Below 50th
AMG 54.3% 54.3% 54.0% Below 50th
CCW 64.7% 66.7% 62.8% At 50th

Weight Assessment and Counseling for Nutrition and Physical 
Activity for Children/Adolescents (WCC), Nutrition Counseling, 12-
17 Years

Weight Assessment and Counseling for Nutrition and Physical 
Activity for Children/Adolescents (WCC), Nutrition Counseling, 
Total 

Weight Assessment and Counseling for Nutrition and Physical 
Activity for Children/Adolescents (WCC), Physical Activity 
Counseling, 3-11 Years

Weight Assessment and Counseling for Nutrition and Physical 
Activity for Children/Adolescents (WCC), Physical Activity 
Counseling, 12-17 Years

Weight Assessment and Counseling for Nutrition and Physical 
Activity for Children/Adolescents (WCC), Physical Activity 
Counseling, Total

        
      

Weight Assessment and Counseling for Nutrition and Physical 
Activity for Children/Adolescents (WCC), Nutrition Counseling, 3-
11 Years



CHPW 67.2% 63.4% 59.5% Below 50th
MHW 54.5% 56.4% 53.8% Below 50th
UHC 48.9% 53.0% 59.6% Below 50th

Childhood Immunization Status (CIS), DTaP Statewide† 76.9% 77.7% 72.8% ▼ Below 50th
AMG 73.5% 75.2% 75.2% At 50th
CCW 78.8% 84.9% 81.5% At 75th
CHPW 76.9% 76.4% 78.8% At 75th
MHW 76.6% 76.6% 69.4% ▼ Below 50th
UHC 77.6% 77.6% 70.1% Below 50th

Childhood Immunization Status (CIS), IPV Statewide† 88.9% 89.2% 86.1% ▼ Below 50th
AMG 87.8% 87.8% 88.8% At 50th
CCW 91.7% 94.2% 92.7% At 75th
CHPW 89.1% 89.3% 92.0% At 75th
MHW 88.1% 88.1% 82.4% ▼ Below 50th
UHC 89.5% 89.5% 87.1% At 50th

Childhood Immunization Status (CIS), MMR Statewide† 87.3% 87.8% 85.3% ▼ Below 50th
AMG 85.6% 87.6% 88.1% At 50th
CCW 91.0% 94.2% 89.5% At 50th
CHPW 88.1% 88.6% 89.1% At 50th
MHW 85.6% 85.6% 82.6% Below 50th
UHC 89.3% 89.3% 86.4% At 50th

Childhood Immunization Status (CIS), HIB Statewide† 88.2% 88.4% 85.2% ▼ Below 50th
AMG 86.6% 86.6% 87.6% At 50th
CCW 91.0% 92.9% 92.2% At 75th
CHPW 87.8% 88.6% 90.8% At 75th
MHW 87.6% 87.6% 81.6% ▼ Below 50th
UHC 88.3% 88.3% 85.9% At 50th

Childhood Immunization Status (CIS), Hepatitis B Statewide† 88.3% 88.0% 84.5% ▼ Below 50th
AMG 88.3% 86.6% 89.5% At 50th
CCW 92.7% 92.9% 92.7% At 75th
CHPW 90.3% 89.3% 91.5% At 50th
MHW 86.6% 86.6% 79.4% ▼ Below 50th
UHC 87.8% 87.8% 86.4% At 50th

Childhood Immunization Status (CIS), VZV Statewide† 86.5% 87.1% 84.1% ▼ Below 50th

        
      

 



AMG 84.2% 85.9% 86.6% At 50th
CCW 89.8% 93.2% 87.8% At 50th
CHPW 87.6% 88.6% 88.6% At 50th
MHW 85.2% 85.2% 81.3% Below 50th
UHC 88.3% 88.3% 85.6% At 50th

Childhood Immunization Status (CIS), Pneumococcal Statewide† 76.8% 77.6% 72.9% ▼ Below 50th
AMG 74.5% 75.7% 75.4% At 50th
CCW 80.3% 84.7% 80.8% At 75th
CHPW 76.4% 78.1% 78.1% At 50th
MHW 75.7% 75.7% 69.3% ▼ Below 50th
UHC 79.3% 79.3% 72.0% Below 50th

Childhood Immunization Status (CIS), Hepatitis A Statewide† 83.1% 83.7% 81.1% ▼ Below 50th
AMG 82.0% 83.7% 85.4% At 50th
CCW 88.1% 91.5% 88.6% At 75th
CHPW 84.4% 85.9% 85.9% At 50th
MHW 80.8% 80.8% 77.2% Below 50th
UHC 85.4% 85.4% 81.3% At 50th

Childhood Immunization Status (CIS), Rotavirus Statewide† 68.5% 69.3% 69.8% ▼ Below 50th
AMG 69.8% 71.5% 70.3% At 50th
CCW 72.5% 79.3% 76.4% At 50th
CHPW 72.7% 72.0% 71.5% At 50th
MHW 65.0% 65.0% 67.3% Below 50th
UHC 72.5% 72.5% 72.0% At 50th

Childhood Immunization Status (CIS), Influenza Statewide† 55.4% 55.3% 55.0% ▼ At 50th
AMG 53.3% 54.7% 52.8% At 50th
CCW 60.6% 67.4% 69.1% Above 75th
CHPW 62.3% 56.0% 61.1% At 75th
MHW 52.1% 52.1% 50.1% At 50th
UHC 55.7% 55.7% 56.9% At 75th

Childhood Immunization Status (CIS), Combo 2 Statewide† 73.2% 74.0% 68.3% ▼ Below 50th
AMG 69.8% 71.5% 72.3% At 50th
CCW 77.1% 82.2% 77.9% At 75th
CHPW 74.2% 74.7% 77.1% At 75th
MHW 72.0% 72.0% 63.4% ▼ Below 50th



UHC 74.5% 74.5% 66.9% At 50th
Childhood Immunization Status (CIS), Combo 3 Statewide† 70.0% 70.7% 64.8% ▼ Below 50th

AMG 66.7% 68.9% 68.1% At 50th
CCW 75.2% 78.8% 73.5% At 75th
CHPW 70.6% 72.0% 72.8% At 75th
MHW 68.6% 68.6% 60.2% ▼ Below 50th
UHC 71.0% 71.0% 64.0% At 50th

Childhood Immunization Status (CIS), Combo 4 Statewide† 67.8% 68.9% 63.9% ▼ Below 50th
AMG 64.7% 68.1% 67.4% At 50th
CCW 73.7% 78.6% 73.5% At 75th
CHPW 69.3% 71.5% 71.5% At 75th
MHW 65.7% 65.7% 59.1% ▼ Below 50th
UHC 69.6% 69.6% 63.3% At 50th

Childhood Immunization Status (CIS), Combo 5 Statewide† 59.6% 60.7% 57.7% ▼ Below 50th
AMG 58.4% 62.0% 59.4% At 50th
CCW 63.5% 70.1% 65.0% At 75th
CHPW 62.8% 63.7% 64.0% At 50th
MHW 56.7% 56.7% 54.1% Below 50th
UHC 63.5% 63.5% 57.9% At 50th

Childhood Immunization Status (CIS), Combo 6 Statewide† 47.7% 47.8% 46.1% ▼ At 50th
AMG 44.5% 48.7% 45.7% At 50th
CCW 54.0% 60.1% 58.9% Above 75th
CHPW 53.5% 47.7% 53.0% At 75th
MHW 44.5% 44.5% 41.2% Below 50th
UHC 48.4% 48.4% 47.5% At 75th

Childhood Immunization Status (CIS), Combo 7 Statewide† 58.3% 59.7% 57.0% ▼ Below 50th
AMG 57.2% 61.8% 58.6% At 50th
CCW 62.5% 69.8% 65.0% At 75th
CHPW 61.6% 63.3% 62.8% At 50th
MHW 55.2% 55.2% 53.3% Below 50th
UHC 62.3% 62.3% 57.2% At 50th

Childhood Immunization Status (CIS), Combo 8 Statewide† 47.2% 47.5% 45.8% ▼ At 50th
AMG 43.3% 48.7% 45.3% At 50th
CCW 53.8% 59.9% 58.9% Above 75th



CHPW 52.8% 47.4% 52.8% At 75th
MHW 44.0% 44.0% 40.9% At 50th
UHC 47.9% 47.9% 47.0% At 75th

Childhood Immunization Status (CIS), Combo 9 Statewide† 42.1% 42.5% 41.9% ▼ At 50th
AMG 39.4% 45.3% 40.9% At 50th
CCW 47.2% 54.3% 52.3% Above 75th
CHPW 48.4% 43.1% 48.2% At 75th
MHW 38.4% 38.4% 37.7% At 50th
UHC 44.8% 44.8% 44.0% At 75th

Childhood Immunization Status (CIS), Combo 10 Statewide† 41.5% 42.1% 41.7% ▼ At 50th
AMG 38.4% 45.3% 40.4% At 50th
CCW 47.0% 54.0% 52.3% Above 75th
CHPW 47.7% 42.8% 47.9% At 75th
MHW 38.0% 38.0% 37.5% Below 50th
UHC 44.3% 44.3% 43.6% At 75th

Immunizations for Adolescents (IMA), Meningococcal Statewide† 79.0% 79.6% 77.2% Below 50th
AMG 70.6% 73.5% 74.9% Below 50th
CCW 82.7% 81.8% 78.4% Below 50th
CHPW 83.0% 81.5% 81.3% At 50th
MHW 79.3% 80.3% 76.2% Below 50th
UHC 69.6% 72.5% 76.9% Below 50th

Immunizations for Adolescents (IMA), Tdap Statewide† 86.0% 86.7% 86.9% At 50th
AMG 85.9% 82.5% 85.4% At 50th
CCW 88.1% 91.2% 86.4% At 50th
CHPW 88.3% 85.9% 90.0% At 50th
MHW 86.9% 87.3% 86.6% At 50th
UHC 74.2% 80.0% 85.4% At 50th

Immunizations for Adolescents (IMA), HPV Statewide† 39.0% 43.7% 43.2% Above 50th, Below 75th
AMG 34.5% 37.2% 38.2% At 50th
CCW 45.5% 46.0% 47.2% At 75th
CHPW 48.2% 44.0% 46.7% At 75th
MHW 35.5% 44.5% 43.1% At 50th
UHC 32.4% 38.7% 36.3% At 50th

Immunizations for Adolescents (IMA), Combo 1 Statewide† 76.0% 77.4% 75.0% Below 50th



AMG 68.4% 69.3% 72.5% Below 50th
CCW 79.3% 79.3% 75.7% Below 50th
CHPW 79.6% 78.1% 79.8% At 50th
MHW 76.6% 78.8% 74.0% Below 50th
UHC 65.2% 70.1% 74.0% Below 50th

Immunizations for Adolescents (IMA), Combo 2 Statewide† 36.7% 41.4% 39.6% Above 50th, Below 75th
AMG 32.4% 33.6% 36.0% At 50th
CCW 42.6% 41.8% 42.8% At 75th
CHPW 44.8% 41.1% 44.0% At 75th
MHW 33.8% 43.3% ▲ 38.9% At 50th
UHC 30.2% 35.3% 34.3% At 50th

Lead Screening in Children (LSC) Statewide† 31.7% 29.8% 33.7% Below 50th
AMG 32.1% 32.1% 31.4% Below 50th
CCW 36.7% 37.5% 33.6% Below 50th
CHPW 46.5% 39.7% 41.1% Below 50th
MHW 27.7% 25.5% 34.1% Below 50th
UHC 24.1% 25.5% 26.0% Below 50th

Breast Cancer Screening (BCS) Statewide† 54.5% 52.0% ▼ 48.0% ▼ Below 50th
AMG 47.2% 45.9% 42.5% ▼ Below 50th
CCW 51.6% 52.0% 49.2% ▼ Below 50th
CHPW 66.7% 51.5% ▼ 46.2% ▼ Below 50th
MHW 53.9% 53.8% 49.7% ▼ Below 50th
UHC 50.6% 52.8% ▲ 48.9% ▼ Below 50th

Cervical Cancer Screening (CCS) Statewide† 57.7% 60.5% 58.6% Below 50th
AMG 54.1% 54.1% 47.7% Below 50th
CCW 53.3% 56.0% 51.1% Below 50th
CHPW 61.6% 54.0% 55.0% At 50th
MHW 60.8% 66.2% 65.9% At 75th
UHC 50.5% 57.7% 53.3% Below 50th

Chlamydia Screening (CHL), 16-20 Years Statewide† 49.2% 48.9% 45.5% ▼ Below 50th
AMG 46.5% 47.8% 45.8% Below 50th
CCW 52.0% 51.0% 48.2% Below 50th
CHPW 48.4% 46.9% 45.0% Below 50th
MHW 49.2% 49.3% 45.2% ▼ Below 50th



UHC 47.6% 47.4% 44.0% Below 50th
Chlamydia Screening (CHL), 21-24 Years Statewide† 60.1% 59.5% 55.2% ▼ Below 50th

AMG 57.4% 58.6% 52.7% ▼ Below 50th
CCW 60.2% 61.3% 57.6% ▼ Below 50th
CHPW 60.3% 58.9% 53.7% ▼ Below 50th
MHW 61.0% 60.1% 56.2% ▼ Below 50th
UHC 58.3% 56.3% 52.2% ▼ Below 50th

Chlamydia Screening (CHL), Total Statewide† 54.2% 53.6% 49.9% ▼ Below 50th
AMG 52.6% 53.4% 49.4% ▼ Below 50th
CCW 55.7% 55.4% 52.2% ▼ Below 50th
CHPW 53.9% 52.2% 48.9% ▼ Below 50th
MHW 54.4% 54.0% 50.2% ▼ Below 50th
UHC 53.1% 51.6% 48.0% ▼ Below 50th

Appropriate Testing for Pharyngitis (CWP), 3-17 Years Statewide† NR 79.6% 80.6% Below 50th
AMG NR 76.2% 75.2% Below 50th
CCW NR 75.6% 78.9% ▲ Below 50th
CHPW NR 79.5% 80.9% At 50th
MHW NR 80.8% 81.2% At 50th
UHC NR 81.5% 84.5% At 75th

Appropriate Testing for Pharyngitis (CWP), 18-64 Years Statewide† NR 76.8% 76.0% Above 75th
AMG NR 73.5% 73.8% At 75th
CCW NR 76.3% 75.3% At 75th
CHPW NR 78.5% 77.7% Above 75th
MHW NR 77.2% 76.6% Above 75th
UHC NR 76.3% 74.1% At 75th

Appropriate Testing for Pharyngitis (CWP), 65+ Years Statewide† NR *** *** At 50th
AMG NR NR *** At 50th
CCW NR *** *** At 50th
CHPW NR *** NR Below 50th
MHW NR *** *** At 50th
UHC NR *** *** At 50th

Appropriate Testing for Pharyngitis (CWP), Total Statewide† NR 78.6% 78.7% Above 50th, Below 75th
AMG NR 74.9% 74.5% Below 50th
CCW NR 75.9% 77.6% At 50th

Due to substantial changes in measure specifications between MY 
2018 and MY 2019, MY 2018 results are not displayed.

Due to substantial changes in measure specifications between MY 
2018 and MY 2019, MY 2018 results are not displayed.

Due to substantial changes in measure specifications between MY 
2018 and MY 2019, MY 2018 results are not displayed.



CHPW NR 79.1% 79.7% Above 50th, Below 75th
MHW NR 79.5% 79.4% Above 50th, Below 75th
UHC NR 79.2% 79.3% Above 50th, Below 75th
Statewide† 27.3% 26.5% 21.8% ▼ Below 50th
AMG 27.7% 26.3% 24.1% At 50th
CCW 24.5% 23.5% 20.7% Below 50th
CHPW 29.0% 28.9% 21.1% ▼ Below 50th
MHW 28.5% 26.9% 22.5% Below 50th
UHC 24.6% 25.1% 19.3% Below 50th
Statewide† 74.2% 74.1% 71.9% At 50th
AMG 70.8% 72.1% 71.3% At 50th
CCW 72.2% 73.5% 71.4% At 50th
CHPW 76.7% 74.9% 74.1% At 50th
MHW 75.2% 74.7% 73.7% At 75th
UHC 73.6% 74.2% 68.2% At 50th
Statewide† 85.8% 85.1% 84.8% At 50th
AMG 84.1% 83.6% 85.1% At 50th
CCW 83.8% 84.4% 88.2% At 50th
CHPW 87.7% 83.9% 87.2% At 50th
MHW 86.1% 86.1% 86.8% At 50th
UHC 85.7% 86.6% 78.2% ▼ Below 50th

Asthma Medication Ratio (AMR), 5-11 Years Statewide† 66.2% 65.3% 74.7% ▲ Below 50th
AMG 65.6% 59.3% 81.4% ▲ At 50th
CCW 70.1% 68.1% 77.3% At 50th
CHPW 59.8% 55.4% 60.9% Below 50th
MHW 67.1% 67.3% 76.5% ▲ Below 50th
UHC 67.7% 69.2% 74.7% At 50th

Asthma Medication Ratio (AMR), 12-18 Years Statewide† 54.8% 56.6% 65.8% ▲ Below 50th
AMG 52.8% 52.3% 66.7% At 50th
CCW 55.9% 55.4% 62.1% Below 50th
CHPW 49.7% 57.3% 61.2% Below 50th
MHW 56.0% 56.9% 68.2% ▲ At 50th
UHC 57.1% 57.3% 61.8% Below 50th

Asthma Medication Ratio (AMR), 19-50 Years Statewide† 45.8% 49.9% ▲ 57.2% ▲ At 50th

Due to substantial changes in measure specifications between MY 
2018 and MY 2019, MY 2018 results are not displayed.

Use of Spirometry Testing in the Assessment and Diagnosis of 
COPD (SPR)

Pharmacotherapy Management of COPD Exacerbation (PCE), 
Systemic Corticosteroid

Pharmacotherapy Management of COPD Exacerbation (PCE), 
Bronchodilator



AMG 44.0% 44.0% 51.7% ▲ Below 50th
CCW 49.1% 49.9% 53.7% At 50th
CHPW 44.6% 61.6% ▲ 66.2% Above 75th
MHW 46.3% 47.6% 57.5% ▲ At 50th
UHC 44.3% 47.1% 52.9% Below 50th

Asthma Medication Ratio (AMR), 51-64 Years Statewide† 51.3% 54.5% 59.7% ▲ At 75th
AMG 54.1% 50.8% 56.0% At 50th
CCW 53.1% 55.5% 57.7% At 50th
CHPW 52.4% 63.0% ▲ 64.8% At 75th
MHW 50.3% 51.7% 60.2% ▲ At 75th
UHC 49.4% 53.7% 57.4% At 50th

Asthma Medication Ratio (AMR), Total Statewide† 52.7% 55.0% ▲ 62.1% ▲ Below 50th
AMG 49.6% 48.2% 57.8% ▲ Below 50th
CCW 55.6% 56.0% 60.7% ▲ Below 50th
CHPW 50.1% 59.9% ▲ 64.2% ▲ At 50th
MHW 53.9% 54.6% 63.7% ▲ Below 50th
UHC 50.6% 53.3% 57.7% Below 50th

Controlling High Blood Pressure (CBP) Statewide† NR NR 58.6% Above 50th, Below 75th
AMG NR NR 57.4% At 50th
CCW NR NR 58.4% At 50th
CHPW NR NR 63.3% At 75th
MHW NR NR 56.0% At 50th
UHC NR NR 62.3% At 75th

Persistence of Beta-Blocker Treatment After a Heart Attack (PBH) Statewide† 77.5% 79.6% 82.7% At 50th
AMG 67.3% 80.4% 77.0% At 50th
CCW 79.8% 83.8% 78.3% At 50th
CHPW 79.6% 82.2% 83.9% At 50th
MHW 79.3% 79.5% 86.9% At 75th
UHC 76.4% 72.3% 77.9% At 50th
Statewide† 83.3% 83.8% 84.0% At 75th
AMG 83.8% 83.5% 83.8% At 50th
CCW 82.3% 80.0% 81.7% At 50th
CHPW 81.0% 83.7% 80.9% At 50th
MHW 85.6% 84.8% 85.6% At 75th

Due to substantial changes in measure specifications between MY 
2019 and MY 2020, only current year measure results are 

displayed.

Statin Therapy for Patients With Cardiovascular Disease (SPC), 
Received Statin Therapy, 21-75 years (Male)



UHC 81.6% 84.9% 84.2% At 50th
Statewide† 82.0% 82.0% 81.3% At 75th
AMG 82.5% 78.1% 79.8% At 50th
CCW 83.2% 85.1% 81.3% At 50th
CHPW 82.1% 83.3% 85.6% At 75th
MHW 81.5% 80.8% 80.5% At 50th
UHC 82.1% 84.1% 81.4% At 50th
Statewide† 82.8% 83.2% 83.1% At 75th
AMG 83.4% 82.1% 82.6% At 50th
CCW 82.6% 81.8% 81.6% At 50th
CHPW 81.4% 83.6% 82.3% At 50th
MHW 84.0% 83.3% 83.8% At 75th
UHC 81.8% 84.7% 83.2% At 75th
Statewide† 65.7% 68.3% 74.3% ▲ Above 50th, Below 75th
AMG 64.8% 70.7% 70.6% At 50th
CCW 67.6% 66.7% 71.5% At 50th
CHPW 68.3% 71.6% 80.4% ▲ At 75th
MHW 65.7% 68.5% 76.1% ▲ At 75th
UHC 62.5% 63.0% 70.3% At 50th
Statewide† 68.2% 70.8% 75.9% ▲ At 75th
AMG 66.2% 65.9% 69.9% At 50th
CCW 71.3% 73.3% 70.4% At 50th
CHPW 66.5% 74.0% 83.1% At 75th
MHW 67.9% 70.3% 76.8% At 75th
UHC 69.7% 69.0% 76.0% At 50th
Statewide† 66.6% 69.1% 74.9% ▲ Above 50th, Below 75th
AMG 65.2% 69.5% 70.4% At 50th
CCW 68.9% 69.1% 71.1% At 50th
CHPW 67.6% 72.5% 81.3% ▲ Above 75th
MHW 66.5% 69.2% 76.3% ▲ At 75th
UHC 64.8% 64.8% 72.3% ▲ At 50th

Comprehensive Diabetes Care (CDC), HbA1c Testing Statewide† 89.5% 89.5% 84.7% ▼ At 75th
AMG 86.6% 90.3% 87.8% At 75th
CCW 88.6% 90.0% 85.4% At 50th

        
     

Statin Therapy for Patients With Cardiovascular Disease (SPC), 
Received Statin Therapy, 40-75 years (Female)

Statin Therapy for Patients With Cardiovascular Disease (SPC), 
Received Statin Therapy Total

Statin Therapy for Patients With Cardiovascular Disease (SPC), 
Statin Adherence 80%, 21-75 years (Male)

Statin Therapy for Patients With Cardiovascular Disease (SPC), 
Statin Adherence 80%, 40-75 years (Female)

Statin Therapy for Patients With Cardiovascular Disease (SPC), 
Statin Adherence 80%, Total



CHPW 90.0% 89.3% 84.4% At 50th
MHW 90.0% 88.8% 83.0% At 50th
UHC 90.5% 90.3% 86.4% At 50th
Statewide† 37.1% 34.5% 37.5% Above 75th
AMG 39.7% 36.5% 40.2% Above 75th
CCW 47.0% 41.4% 45.3% Above 50th, Below 75th
CHPW 43.1% 38.4% 41.1% Above 75th
MHW 32.6% 31.6% 36.3% Above 75th
UHC 31.9% 30.9% 30.4% Above 75th

Comprehensive Diabetes Care (CDC), HbA1c Control < 8.0% Statewide† 50.3% 51.9% 51.9% At 75th
AMG 47.2% 51.8% 47.7% At 50th
CCW 42.1% 47.0% 44.5% At 50th
CHPW 44.3% 46.7% 48.9% At 50th
MHW 54.0% 54.0% 53.5% At 75th
UHC 56.4% 56.2% 58.2% Above 75th

Comprehensive Diabetes Care (CDC), Eye Exam Statewide† 58.5% 59.1% 51.6% ▼ At 50th
AMG 51.8% 50.1% 49.6% At 50th
CCW 56.4% 61.1% 51.6% At 50th
CHPW 57.9% 58.2% 54.0% At 50th
MHW 60.6% 61.6% 50.6% ▼ At 50th
UHC 60.1% 59.1% 54.0% At 50th
Statewide† NR NR 68.4% At 75th
AMG NR NR 64.7% At 75th
CCW NR NR 65.7% At 75th
CHPW NR NR 66.2% At 75th
MHW NR NR 70.1% At 75th
UHC NR NR 70.6% Above 75th
Statewide† 64.4% 66.0% ▲ 66.4% At 50th
AMG 63.5% 65.2% 65.8% At 50th
CCW 64.0% 64.8% 65.9% At 50th
CHPW 65.3% 67.9% 66.1% At 50th
MHW 64.2% 65.6% 66.0% At 50th
UHC 64.9% 66.4% 68.6% At 75th
Statewide† 63.9% 66.7% ▲ 73.1% ▲ At 75th

Comprehensive Diabetes Care (CDC), Poor HbA1c Control (Note 
that a lower score is better for this measure)

Comprehensive Diabetes Care (CDC), Blood Pressure Control < 
140/90  mm Hg

Due to substantial changes in measure specifications between MY 
2019 and MY 2020, only current year measure results are 

displayed.
Statin Therapy for Patients With Diabetes (SPD), Received Statin 
Therapy

Statin Therapy for Patients With Diabetes (SPD), Statin Adherence 



AMG 61.4% 66.8% ▲ 68.2% At 50th
CCW 65.4% 69.5% 72.0% At 75th
CHPW 67.4% 71.1% ▲ 76.6% ▲ Above 75th
MHW 63.1% 64.4% 74.5% ▲ Above 75th
UHC 62.2% 64.8% 71.2% ▲ Above 50th, Below 75th

Antidepressant Medication Management (AMM), Effective Acute PStatewide† 50.9% 53.5% ▲ 58.5% ▲ Above 50th, Below 75th
AMG 51.0% 52.9% 52.9% Below 50th
CCW 54.8% 56.2% 58.9% Above 50th, Below 75th
CHPW 51.0% 55.3% ▲ 57.4% At 50th
MHW 49.2% 52.4% ▲ 60.6% ▲ Above 50th, Below 75th
UHC 52.2% 53.6% 57.1% ▲ At 50th
Statewide† 36.0% 38.4% ▲ 42.9% ▲ Above 50th, Below 75th
AMG 36.1% 39.7% ▲ 38.4% Below 50th
CCW 38.1% 39.9% 41.1% At 50th
CHPW 36.8% 39.9% ▲ 42.6% Above 50th, Below 75th
MHW 34.4% 37.2% ▲ 44.6% ▲ Above 50th, Below 75th
UHC 38.0% 38.8% 42.6% ▲ Above 50th, Below 75th
Statewide† 42.8% 43.9% 45.2% Below 50th
AMG 36.5% 34.0% 44.5% ▲ Below 50th
CCW 38.6% 39.6% 46.2% ▲ Below 50th
CHPW 40.1% 46.2% 41.5% Below 50th
MHW 46.4% 47.1% 45.4% Below 50th
UHC 37.2% 37.4% 47.3% ▲ Below 50th
Statewide† 50.8% 53.6% 52.4% Above 75th
AMG 45.5% 47.3% 52.8% At 50th
CCW 44.1% 48.9% 53.6% At 75th
CHPW 48.2% 56.7% 44.7% At 50th
MHW 55.7% 58.3% 53.0% Above 75th
UHC 46.4% 37.5% 53.7% At 75th
Statewide† 88.2% 63.3% ▼ 74.2% ▲ Above 50th, Below 75th
AMG NR 61.7% 74.1% At 50th
CCW *** 52.2% 68.9% ▲ At 50th
CHPW *** 54.2% 69.8% ▲ At 50th
MHW 89.4% 79.0% 79.8% At 75th

Antidepressant Medication Management (AMM), Continuation 
Phase

Follow-Up Care for Children Prescribed ADHD Medication (ADD), 
Initiation

Follow-Up Care for Children Prescribed ADHD Medication (ADD), 
Continuation

Follow-Up after Hospitalization for Mental Illness (FUH), 30-Day 
Follow-Up, 6-17 Years

         
80%



UHC NR 31.3% 65.3% ▲ At 50th
Statewide† 48.5% 44.6% 53.5% ▲ At 50th
AMG *** 34.2% ▼ 42.8% ▲ Below 50th
CCW *** 34.2% ▼ 36.0% Below 50th
CHPW 46.2% 40.6% 60.0% ▲ Above 50th, Below 75th
MHW 47.8% 58.6% ▲ 63.5% ▲ At 75th
UHC NR 26.1% 44.6% ▲ Below 50th
Statewide† NR *** *** Below 50th
AMG NR NR NR Below 50th
CCW NR NR *** At 50th
CHPW NR *** *** At 50th
MHW NR NR *** At 50th
UHC NR NR *** At 50th
Statewide† 52.1% 48.3% 57.2% ▲ Below 50th
AMG *** 37.3% 46.6% ▲ Below 50th
CCW *** 40.7% ▼ 47.0% ▲ Below 50th
CHPW 49.1% 42.5% 61.3% ▲ At 50th
MHW 52.0% 62.8% ▲ 66.8% ▲ At 75th
UHC NR 26.8% 46.9% ▲ Below 50th
Statewide† 69.7% 44.8% ▼ 55.7% ▲ Above 50th, Below 75th
AMG NR 48.6% 57.5% At 75th
CCW *** 35.7% 51.9% ▲ At 50th
CHPW *** 35.2% 47.8% At 50th
MHW 71.2% 56.9% 59.9% At 75th
UHC NR 20.5% 51.5% ▲ At 50th
Statewide† 31.5% 28.9% 36.7% ▲ Above 50th, Below 75th
AMG *** 21.3% ▼ 27.6% ▲ Below 50th
CCW *** 22.8% ▼ 25.2% Below 50th
CHPW 30.8% 24.4% 40.3% ▲ Above 50th, Below 75th
MHW 30.4% 38.0% ▲ 44.5% ▲ At 75th
UHC NR 19.1% 30.7% ▲ Below 50th
Statewide† NR *** *** At 50th
AMG NR NR NR Below 50th
CCW NR NR *** At 50th

        
  

Follow-Up after Hospitalization for Mental Illness (FUH), 30-Day 
Follow-Up, 18-64 Years

Follow-Up after Hospitalization for Mental Illness (FUH), 30-Day 
Follow-Up, 65+ Years

Follow-Up after Hospitalization for Mental Illness (FUH), 30-Day 
Follow-Up, Total

Follow-Up after Hospitalization for Mental Illness (FUH), 7-Day 
Follow-Up, 6-17 Years

Follow-Up after Hospitalization for Mental Illness (FUH), 7-Day 
Follow-Up, 18-64 Years

Follow-Up after Hospitalization for Mental Illness (FUH), 7-Day 
Follow-Up, 65+ Years



CHPW NR *** *** At 50th
MHW NR NR *** At 50th
UHC NR NR *** At 50th
Statewide† 35.1% 32.0% 40.2% ▲ Above 50th, Below 75th
AMG *** 24.3% ▼ 31.1% ▲ Below 50th
CCW *** 27.5% 34.2% ▲ Below 50th
CHPW 33.9% 26.0% 41.3% ▲ At 50th
MHW 34.5% 41.9% ▲ 47.6% ▲ At 75th
UHC NR 19.3% 33.1% ▲ Below 50th
Statewide† 56.4% 66.0% ▲ 73.3% ▲ Above 50th, Below 75th
AMG 33.7% 49.8% ▲ 60.4% Below 50th
CCW *** 65.3% 72.6% At 50th
CHPW *** 63.5% 62.7% Below 50th
MHW 68.6% 71.1% 78.5% ▲ At 75th
UHC NR 63.9% 72.1% At 50th
Statewide† 29.3% 47.3% ▲ 53.7% ▲ Above 50th, Below 75th
AMG 20.9% 37.9% ▲ 42.8% Below 50th
CCW 57.7% 40.7% ▼ 38.1% Below 50th
CHPW 56.4% 57.1% 61.1% At 75th
MHW 32.2% 49.2% ▲ 59.5% ▲ At 75th
UHC NR 49.5% 53.7% Above 50th, Below 75th
Statewide† *** *** *** At 50th
AMG *** *** *** At 50th
CCW NR NR *** At 50th
CHPW NR *** *** At 50th
MHW NR NR NR Below 50th
UHC NR *** *** At 50th
Statewide† 31.9% 51.0% ▲ 57.8% ▲ Above 50th, Below 75th
AMG 22.1% 39.4% ▲ 45.2% ▲ Below 50th
CCW 63.5% 49.8% 49.9% Below 50th
CHPW 55.8% 58.0% 61.3% Above 50th, Below 75th
MHW 35.5% 53.6% ▲ 64.0% ▲ At 75th
UHC NR 51.1% 56.5% Above 50th, Below 75th
Statewide† 42.6% 50.9% ▲ 58.2% ▲ Above 50th, Below 75th

Follow-Up After Emergency Department Visit for Mental Illness 
(FUM), 30-Day Follow-Up, 18-64 Years

Follow-Up After Emergency Department Visit for Mental Illness 
(FUM), 30-Day Follow-Up, 65+ Years

Follow-Up After Emergency Department Visit for Mental Illness 
(FUM), 30-Day Follow-Up, Total

Follow-Up After Emergency Department Visit for Mental Illness 
    

        
  

Follow-Up after Hospitalization for Mental Illness (FUH), 7-Day 
Follow-Up, Total

Follow-Up After Emergency Department Visit for Mental Illness 
(FUM), 30-Day Follow-Up, 6-17 Years



AMG 19.2% 33.2% ▲ 44.2% At 50th
CCW *** 47.4% 55.5% Above 50th, Below 75th
CHPW *** 52.9% 48.1% At 50th
MHW 55.2% 57.4% 63.9% ▲ At 75th
UHC NR 45.4% 59.6% At 75th
Statewide† 17.1% 34.3% ▲ 41.6% ▲ Above 50th, Below 75th
AMG 11.5% 26.8% ▲ 30.7% Below 50th
CCW 48.1% 28.0% ▼ 27.8% Below 50th
CHPW 34.3% 42.8% 48.5% ▲ Above 75th
MHW 19.0% 35.7% ▲ 47.5% ▲ Above 75th
UHC NR 36.4% 40.3% Above 50th, Below 75th
Statewide† *** *** *** At 50th
AMG *** *** *** At 50th
CCW NR NR *** At 50th
CHPW NR *** *** At 50th
MHW NR NR NR Below 50th
UHC NR *** *** At 50th
Statewide† 19.6% 37.5% ▲ 45.1% ▲ Above 50th, Below 75th
AMG 12.3% 27.6% ▲ 32.5% ▲ Below 50th
CCW 52.7% 35.3% ▼ 37.2% At 50th
CHPW 35.0% 44.1% 48.4% At 75th
MHW 22.2% 40.1% ▲ 51.4% ▲ Above 75th
UHC NR 37.4% 43.2% ▲ Above 50th, Below 75th
Statewide† 20.0% 14.6% 17.0% At 75th
AMG *** 15.4% 23.5% At 75th
CCW *** 14.9% 15.6% At 75th
CHPW *** 17.8% 20.6% At 75th
MHW 20.5% 13.1% 16.0% At 75th
UHC NR *** 14.8% At 50th
Statewide† 14.9% 26.5% ▲ 29.2% ▲ Above 75th
AMG 20.0% 23.5% 26.7% At 75th
CCW 32.3% 21.4% 21.8% At 50th
CHPW 29.6% 31.8% 34.4% Above 75th
MHW 13.8% 28.4% ▲ 31.6% ▲ Above 75th

        
(FUM), 7-Day Follow-Up, 6-17 Years

Follow-Up After Emergency Department Visit for Mental Illness 
(FUM), 7-Day Follow-Up, 18-64 Years

Follow-Up After Emergency Department Visit for Mental Illness 
(FUM), 7-Day Follow-Up, 65+ Years

Follow-Up After Emergency Department Visit for Mental Illness 
(FUM), 7-Day Follow-Up, Total

Follow-Up After Emergency Department Visit for Alcohol and 
Other Drug Abuse Dependencies (FUA), 30-Day Follow-Up, 13-17 
Years 

Follow-Up After Emergency Department Visit for Alcohol and 
Other Drug Abuse Dependencies (FUA), 30-Day Follow-Up, 18+ 
Years 



UHC NR 21.0% 25.9% ▲ At 75th
Statewide† 15.0% 26.1% ▲ 28.7% ▲ Above 75th
AMG 19.5% 23.3% 26.7% At 75th
CCW 30.8% 20.8% 21.3% At 50th
CHPW 29.5% 31.3% 33.9% Above 75th
MHW 13.9% 27.8% ▲ 30.9% ▲ Above 75th
UHC NR 21.0% 25.6% ▲ At 75th
Statewide† 12.9% 9.1% 11.0% At 50th
AMG *** 12.8% 17.7% At 50th
CCW *** 6.7% 10.2% At 50th
CHPW *** 12.3% 12.7% At 50th
MHW 13.7% 8.6% 10.3% At 50th
UHC NR *** 8.2% At 50th
Statewide† 8.5% 16.9% ▲ 19.1% ▲ Above 75th
AMG 12.5% 15.5% 18.1% At 75th
CCW 16.1% 12.6% 13.6% At 50th
CHPW 18.9% 21.2% 22.0% Above 75th
MHW 7.8% 18.1% ▲ 20.9% ▲ Above 75th
UHC NR 12.2% 16.6% ▲ At 75th
Statewide† 8.6% 16.6% ▲ 18.8% ▲ Above 75th
AMG 12.2% 15.5% 18.1% Above 75th
CCW 15.4% 12.1% 13.4% Above 75th
CHPW 18.7% 20.8% 21.8% Above 75th
MHW 7.9% 17.7% ▲ 20.4% ▲ Above 75th
UHC NR 12.2% 16.4% ▲ Above 75th
Statewide† NR 48.4% 44.2% At 50th
AMG NR *** *** At 50th
CCW NR *** *** At 50th
CHPW NR *** *** At 50th
MHW NR *** *** At 50th
UHC NR *** *** At 50th
Statewide† NR 56.5% 58.0% Above 50th, Below 75th
AMG NR 54.3% 56.4% At 50th
CCW NR 51.2% 55.8% At 50th

Follow-Up After Emergency Department Visit for Alcohol and 
Other Drug Abuse Dependencies (FUA), 7-Day Follow-Up, Total

Follow-Up After High Intensity Care for Substance Use Disorder 
(FUI): 30-Day Follow-Up, 13-17 Years

Follow-Up After High Intensity Care for Substance Use Disorder 
(FUI): 30-Day Follow-Up, 18-64 Years

        
        
 

Follow-Up After Emergency Department Visit for Alcohol and 
Other Drug Abuse Dependencies (FUA), 30-Day Follow-Up, Total

Follow-Up After Emergency Department Visit for Alcohol and 
Other Drug Abuse Dependencies (FUA), 7-Day Follow-Up, 13-17 
Years 

Follow-Up After Emergency Department Visit for Alcohol and 
Other Drug Abuse Dependencies (FUA), 7-Day Follow-Up, 18+ 
Years 



CHPW NR 57.9% 59.9% At 75th
MHW NR 58.8% 59.0% Above 50th, Below 75th
UHC NR 51.8% 56.7% At 50th
Statewide† NR *** *** At 50th
AMG NR *** *** At 50th
CCW NR NR *** At 50th
CHPW NR *** NR Below 50th
MHW NR NR *** At 50th
UHC NR NR *** At 50th
Statewide† NR 56.5% 57.9% Above 50th, Below 75th
AMG NR 54.3% 56.5% Above 50th, Below 75th
CCW NR 50.9% 55.7% At 50th
CHPW NR 58.1% 59.8% At 75th
MHW NR 58.7% 58.9% Above 50th, Below 75th
UHC NR 51.9% 56.4% Above 50th, Below 75th
Statewide† NR 35.5% 28.8% At 50th
AMG NR *** *** Above 75th
CCW NR *** *** At 75th
CHPW NR *** *** At 50th
MHW NR *** *** At 50th
UHC NR *** *** At 50th
Statewide† NR 39.0% 38.3% Above 50th, Below 75th
AMG NR 40.5% 37.9% Above 50th, Below 75th
CCW NR 37.4% 35.5% At 50th
CHPW NR 36.0% 41.0% At 75th
MHW NR 40.8% 38.9% Above 50th, Below 75th
UHC NR 33.5% 36.2% Above 50th, Below 75th
Statewide† NR *** *** At 50th
AMG NR *** *** At 50th
CCW NR NR *** At 50th
CHPW NR *** NR Below 50th
MHW NR NR *** At 50th
UHC NR NR *** At 50th
Statewide† NR 39.0% 38.2% Above 50th, Below 75th

         
    

Follow-Up After High Intensity Care for Substance Use Disorder 
(FUI): 30-Day Follow-Up, 65+ Years

Follow-Up After High Intensity Care for Substance Use Disorder 
(FUI): 30-Day Follow-Up, Total

Follow-Up After High Intensity Care for Substance Use Disorder 
(FUI): 7-Day Follow-Up, 13-17 Years

Follow-Up After High Intensity Care for Substance Use Disorder 
(FUI): 7-Day Follow-Up, 18-64 Years

Follow-Up After High Intensity Care for Substance Use Disorder 
(FUI): 7-Day Follow-Up, 65+ Years

Follow-Up After High Intensity Care for Substance Use Disorder 
   



AMG NR 40.5% 38.1% Above 50th, Below 75th
CCW NR 37.3% 35.6% At 50th
CHPW NR 36.3% 40.9% At 75th
MHW NR 40.8% 38.9% Above 50th, Below 75th
UHC NR 33.2% 35.9% Above 50th, Below 75th

Pharmacotherapy for Opioid Use Disorder (POD): 16-64 Years Statewide† NR 18.9% 19.4% Below 50th
AMG NR 18.4% 21.0% Below 50th
CCW NR 19.3% 17.6% Below 50th
CHPW NR 18.5% 16.0% Below 50th
MHW NR 17.2% 19.6% ▲ Below 50th
UHC NR 24.3% 21.5% Below 50th

Pharmacotherapy for Opioid Use Disorder (POD): 65+ Years Statewide† NR *** 36.1% At 50th
AMG NR *** *** At 50th
CCW NR *** *** At 50th
CHPW NR *** *** At 50th
MHW NR *** *** At 50th
UHC NR *** *** At 50th

Pharmacotherapy for Opioid Use Disorder (POD): Total Statewide† NR 18.9% 19.5% Below 50th
AMG NR 18.4% 21.0% Below 50th
CCW NR 19.4% 17.7% Below 50th
CHPW NR 18.5% 16.0% Below 50th
MHW NR 17.2% 19.6% ▲ Below 50th
UHC NR 24.5% 21.6% Below 50th
Statewide† 84.6% 82.0% ▼ 77.0% ▼ At 50th
AMG 86.8% 83.6% 76.8% ▼ At 50th
CCW 84.2% 83.0% 79.3% At 75th
CHPW 85.6% 79.9% ▼ 73.9% ▼ Below 50th
MHW 83.4% 82.4% 78.2% ▼ Above 50th, Below 75th
UHC 85.0% 81.4% 75.4% ▼ At 50th
Statewide† 65.4% 67.5% 60.9% ▼ Below 50th
AMG 67.6% 69.2% 63.1% At 50th
CCW 65.3% 63.6% 59.2% At 50th
CHPW 63.8% 60.3% 57.5% Below 50th
MHW 64.9% 69.1% 61.7% At 50th

         
(FUI): 7-Day Follow-Up, Total

Diabetes Screening for People With Schizophrenia or Bipolar 
Disorder Who Are Using Antipsychotic Medication (SSD)

Diabetes Monitoring for People With Diabetes and Schizophrenia 
(SMD)



UHC 66.9% 72.1% 61.4% At 50th
Statewide† 59.5% 54.2% 52.3% Below 50th
AMG *** *** *** Below 50th
CCW *** *** *** At 50th
CHPW *** *** *** Below 50th
MHW 68.4% 57.6% 62.2% At 50th
UHC *** *** *** Below 50th
Statewide† 63.8% 65.5% 67.1% Above 50th, Below 75th
AMG 60.7% 64.9% 60.2% Below 50th
CCW 60.8% 61.6% 64.1% At 50th
CHPW 64.1% 67.4% 68.4% At 75th
MHW 64.4% 65.7% 69.6% ▲ At 75th
UHC 67.1% 66.2% 67.4% At 75th
Statewide† NR 42.6% 36.4% ▼ At 50th
AMG NR 32.9% 32.9% At 50th
CCW NR 44.0% 38.9% At 50th
CHPW NR 32.9% 34.0% At 50th
MHW NR 44.9% 37.1% ▼ At 50th
UHC NR 45.8% 28.9% At 50th
Statewide† NR 59.0% 52.8% ▼ At 50th
AMG NR 65.7% 54.7% At 50th
CCW NR 58.6% 54.2% At 50th
CHPW NR 58.7% 51.1% At 50th
MHW NR 59.8% 52.2% ▼ At 50th
UHC NR 48.7% 52.6% At 50th
Statewide† NR 53.3% 47.5% ▼ At 50th
AMG NR 55.6% 48.5% At 50th
CCW NR 53.5% 49.1% At 50th
CHPW NR 50.0% 45.8% At 50th
MHW NR 54.3% 47.2% ▼ At 50th
UHC NR 47.8% 45.5% At 50th
Statewide† NR 31.3% 27.7% At 50th
AMG NR 20.3% 28.2% At 50th
CCW NR 35.3% 29.3% At 50th

Adherence to Antipsychotic Medications for Individuals With 
Schizophrenia (SAA)

Metabolic Monitoring for Children and Adolescents on 
Antipsychotics (APM), Blood Glucose Testing, 1-11 Years

Metabolic Monitoring for Children and Adolescents on 
Antipsychotics (APM), Blood Glucose Testing, 12-17 Years

Metabolic Monitoring for Children and Adolescents on 
Antipsychotics (APM), Blood Glucose Testing, Total

Metabolic Monitoring for Children and Adolescents on 
Antipsychotics (APM), Cholesterol Testing, 1-11 Years

        

Cardiovascular Monitoring for People with Cardiovascular Disease 
and Schizophrenia (SMC)



CHPW NR 15.8% 23.6% At 50th
MHW NR 34.0% 28.2% At 50th
UHC NR 33.3% 24.1% At 50th
Statewide† NR 35.4% 28.2% ▼ Below 50th
AMG NR 39.3% 32.7% At 50th
CCW NR 37.2% 30.2% At 50th
CHPW NR 28.0% 27.2% Below 50th
MHW NR 37.0% 26.9% ▼ Below 50th
UHC NR 26.6% 27.6% At 50th
Statewide† NR 34.0% 28.1% ▼ Below 50th
AMG NR 33.5% 31.4% At 50th
CCW NR 36.6% 29.9% ▼ At 50th
CHPW NR 23.8% 26.1% Below 50th
MHW NR 35.9% 27.3% ▼ Below 50th
UHC NR 28.7% 26.5% At 50th
Statewide† 26.8% 28.8% 25.7% At 50th
AMG 15.5% 19.0% 27.1% At 50th
CCW 34.4% 33.3% 27.9% At 50th
CHPW 22.8% 15.8% 23.6% At 50th
MHW 25.7% 30.4% 25.8% At 50th
UHC 22.5% 33.3% 19.3% At 50th
Statewide† 30.2% 33.9% 27.5% ▼ Below 50th
AMG 29.0% 38.8% 32.7% At 50th
CCW 35.2% 35.6% 29.5% At 50th
CHPW 27.3% 26.6% 26.8% At 50th
MHW 29.3% 35.3% ▲ 26.2% ▼ Below 50th
UHC 27.2% 25.3% 25.5% Below 50th
Statewide† 29.0% 32.1% ▲ 26.9% ▼ Below 50th
AMG 24.7% 32.7% 31.1% At 50th
CCW 34.9% 34.8% 29.0% At 50th
CHPW 25.9% 22.9% 25.8% At 50th
MHW 28.0% 33.5% ▲ 26.1% ▼ Below 50th
UHC 25.8% 27.8% 23.7% Below 50th
Statewide† 0.5% 0.3% ▲ 0.3% Above 75th

       
     

Metabolic Monitoring for Children and Adolescents on 
Antipsychotics (APM), Cholesterol Testing, 12-17 Years

Metabolic Monitoring for Children and Adolescents on 
Antipsychotics (APM), Cholesterol Testing, Total

Metabolic Monitoring for Children and Adolescents on 
Antipsychotics (APM), Blood Glucose and Cholesterol Testing, 1-
11 Years

Metabolic Monitoring for Children and Adolescents on 
Antipsychotics (APM), Blood Glucose and Cholesterol Testing, 12-
17 Years

Metabolic Monitoring for Children and Adolescents on 
Antipsychotics (APM), Blood Glucose and Cholesterol Testing, 
Total

Non-Recommended Cervical Cancer Screening in Adolescent 
           



AMG 0.1% 0.2% 0.1% Above 75th
CCW 0.4% 0.4% 0.4% Above 50th, Below 75th
CHPW 0.4% 0.3% 0.2% Above 75th
MHW 0.6% 0.4% ▲ 0.3% Above 50th, Below 75th
UHC 0.4% 0.3% 0.2% Above 75th
Statewide† NR 95.4% 95.7% ▲ Above 75th
AMG NR 95.1% 95.6% Above 75th
CCW NR 95.1% 96.4% ▲ Above 75th
CHPW NR 95.6% 96.0% Above 75th
MHW NR 95.4% 95.3% Above 75th
UHC NR 95.4% 96.0% Above 75th
Statewide† NR 89.0% 90.8% ▲ Above 75th
AMG NR 89.7% 90.7% Above 75th
CCW NR 89.9% 93.3% ▲ Above 75th
CHPW NR 89.2% 91.7% ▲ Above 75th
MHW NR 89.0% 90.1% ▲ Above 75th
UHC NR 87.2% 90.0% ▲ Above 75th
Statewide† NR 83.9% 91.3% Above 75th
AMG NR *** *** At 50th
CCW NR *** *** At 50th
CHPW NR *** *** At 50th
MHW NR *** *** At 75th
UHC NR *** 90.3% ▲ At 75th

Appropriate Treatment for Upper Respiratory Infection (URI), Statewide† NR 93.8% 94.4% ▲ Above 75th
AMG NR 93.4% 94.1% Above 75th
CCW NR 94.1% 95.7% ▲ Above 75th
CHPW NR 94.0% 94.8% ▲ Above 75th
MHW NR 94.0% 94.0% Above 75th
UHC NR 93.0% 94.0% ▲ Above 75th
Statewide† NR 73.1% 75.2% ▲ Above 75th
AMG NR 79.8% 79.0% Above 75th
CCW NR 80.7% 82.1% Above 75th
CHPW NR 72.5% 73.2% At 75th
MHW NR 69.3% 72.2% ▲ At 75th

Due to substantial changes in measure specifications between MY 
2018 and MY 2019, MY 2018 results are not displayed.

Appropriate Treatment for Upper Respiratory Infection (URI), 18-
64 Years

Due to substantial changes in measure specifications between MY 
2018 and MY 2019, MY 2018 results are not displayed.

Appropriate Treatment for Upper Respiratory Infection (URI), 65+ 
Years

Due to substantial changes in measure specifications between MY 
2018 and MY 2019, MY 2018 results are not displayed.

Due to substantial changes in measure specifications between MY 
2018 and MY 2019, MY 2018 results are not displayed.

      
Females (NCS) (Note that a lower score is better for this measure)

Appropriate Treatment for Upper Respiratory Infection (URI), 3 
Months-17 Years

Avoidance of Antibiotic Treatment for Acute 
Bronchitis/Bronchiolitis (AAB), 3 Months-17 Years

Due to substantial changes in measure specifications between MY 
2018 and MY 2019, MY 2018 results are not displayed.



UHC NR 76.2% 79.0% Above 75th
Statewide† NR 47.3% 50.9% ▲ Above 75th
AMG NR 50.1% 53.3% Above 75th
CCW NR 50.9% 54.5% Above 75th
CHPW NR 47.9% 51.3% Above 75th
MHW NR 45.7% 48.9% ▲ Above 75th
UHC NR 46.8% 52.8% ▲ Above 75th
Statewide† NR *** 26.2% Below 50th
AMG NR *** *** At 50th
CCW NR NR *** At 50th
CHPW NR *** *** At 50th
MHW NR *** *** At 50th
UHC NR *** 22.9% Below 50th
Statewide† NR 61.9% 64.5% ▲ Above 75th
AMG NR 64.1% 66.3% Above 75th
CCW NR 70.3% 72.4% Above 75th
CHPW NR 61.7% 63.6% At 75th
MHW NR 59.5% 62.4% ▲ At 75th
UHC NR 60.5% 64.4% ▲ Above 75th

Use of Imaging Studies for Low Back Pain (LBP) Statewide† 74.8% 76.6% ▲ 76.9% Above 50th, Below 75th
AMG 74.1% 77.6% 77.8% At 75th
CCW 75.1% 79.9% ▲ 76.6% At 50th
CHPW 76.1% 76.5% 80.6% ▲ At 75th
MHW 74.3% 75.3% 75.6% At 50th
UHC 75.3% 78.2% 77.7% At 75th
Statewide† NR 7.1% 6.3% ▲ Below 50th
AMG NR 6.2% 5.8% Above 50th, Below 75th
CCW NR 7.1% 6.5% Below 50th
CHPW NR 7.8% 5.8% ▲ Above 50th, Below 75th
MHW NR 6.4% 5.7% Below 50th
UHC NR 9.4% 8.3% Below 50th
Statewide† 24.2% 23.9% 22.2% ▲ Below 50th
AMG 23.0% 22.7% 21.2% Below 50th
CCW 22.1% 21.1% 19.7% Above 50th, Below 75th

Avoidance of Antibiotic Treatment for Acute 
Bronchitis/Bronchiolitis (AAB), Total

Due to substantial changes in measure specifications between MY 
2018 and MY 2019, MY 2018 results are not displayed.

Use of Opioids at High Dosage (HDO) (Note that a lower score is 
better for this measure)

Due to substantial changes in measure specifications between MY 
2018 and MY 2019, MY 2018 results are not displayed.

Use of Opioids from Multiple Prescribers (UOP) (Note that a 
lower score is better for this measure) 

         
         

Avoidance of Antibiotic Treatment for Acute 
Bronchitis/Bronchiolitis (AAB), 18-64 Years

Due to substantial changes in measure specifications between MY 
2018 and MY 2019, MY 2018 results are not displayed.

Avoidance of Antibiotic Treatment for Acute 
Bronchitis/Bronchiolitis (AAB), 65+ Years

Due to substantial changes in measure specifications between MY 
2018 and MY 2019, MY 2018 results are not displayed.



CHPW 25.5% 23.7% 21.4% Below 50th
MHW 25.0% 25.1% 23.3% ▲ Below 50th
UHC 22.8% 22.8% 21.7% Below 50th
Statewide† 6.5% 5.2% ▲ 3.7% ▲ Below 50th
AMG 4.8% 3.4% ▲ 2.8% Above 50th, Below 75th
CCW 6.6% 5.2% 3.4% ▲ Above 50th, Below 75th
CHPW 5.9% 4.7% 3.2% ▲ Above 50th, Below 75th
MHW 5.9% 5.3% 3.9% ▲ Below 50th
UHC 9.3% 6.7% ▲ 4.5% ▲ Below 50th
Statewide† 3.9% 3.3% ▲ 2.5% ▲ Below 50th
AMG 3.1% 2.1% 1.9% Above 50th, Below 75th
CCW 3.6% 3.1% 2.1% Above 50th, Below 75th
CHPW 3.8% 3.1% 2.0% ▲ Above 50th, Below 75th
MHW 3.8% 3.5% 2.7% ▲ Below 50th
UHC 5.0% 3.9% ▲ 2.9% ▲ Below 50th

Risk of Continued Opioid Use (COU), At least 15 days, 18-64 Years Statewide† 7.3% 6.7% ▼ 6.3% ▼ At 50th
AMG 8.2% 7.6% 6.6% At 50th
CCW 6.1% 5.7% 5.8% At 50th
CHPW 7.3% 7.1% 6.4% At 50th
MHW 7.6% 6.8% ▼ 6.1% ▼ At 50th
UHC 7.0% 6.3% 7.0% Above 75th

Risk of Continued Opioid Use (COU), At least 15 days, 65+ Years Statewide† 13.1% 5.4% 19.7% ▲ Above 75th
AMG *** *** *** At 50th
CCW *** *** *** At 50th
CHPW *** *** *** Below 50th
MHW 14.6% 5.0% *** At 50th
UHC *** *** 21.3% Above 75th

Risk of Continued Opioid Use (COU), At least 15 days, Total Statewide† 7.3% 6.7% ▼ 6.4% At 50th
AMG 8.2% 7.6% 6.6% ▼ At 50th
CCW 6.1% 5.7% 5.8% Below 50th
CHPW 7.3% 7.1% 6.4% At 50th
MHW 7.6% 6.8% ▼ 6.1% ▼ At 50th
UHC 7.0% 6.3% 7.6% ▲ Above 75th

Risk of Continued Opioid Use (COU), At least 30 days, 18-64 Years Statewide† 2.7% 2.8% 2.7% Below 50th

          
       

Use of Opioids from Multiple Pharmacies (UOP) (Note that a 
lower score is better for this measure)

Use of Opioids from Multiple Prescribers and Multiple Pharmacies 
(UOP) (Note that a lower score is better for this measure)



AMG 3.3% 3.5% 2.9% Below 50th
CCW 2.1% 2.3% 2.1% Below 50th
CHPW 2.6% 3.1% 2.5% Below 50th
MHW 2.9% 2.8% 2.6% Below 50th
UHC 2.6% 2.4% 3.2% ▲ At 50th

Risk of Continued Opioid Use (COU), At least 30 days, 65+ Years Statewide† 2.5% 3.2% 11.2% At 50th
AMG *** *** *** At 50th
CCW *** *** *** At 50th
CHPW *** *** *** At 50th
MHW 2.4% 2.5% *** At 50th
UHC *** *** 12.8% Above 75th

Risk of Continued Opioid Use (COU), At least 30 days, Total Statewide† 2.7% 2.8% 2.7% Below 50th
AMG 3.3% 3.5% 2.9% Below 50th
CCW 2.1% 2.3% 2.1% Below 50th
CHPW 2.6% 3.1% 2.5% Below 50th
MHW 2.9% 2.8% 2.6% Below 50th
UHC 2.6% 2.4% 3.6% ▲ At 50th
Statewide† 73.1% 74.1% ▲ 70.9% ▼ Below 50th
AMG 66.8% 69.8% ▲ 65.7% ▼ Below 50th
CCW 69.0% 70.4% ▲ 68.7% ▼ Below 50th
CHPW 72.0% 73.1% ▲ 70.5% ▼ Below 50th
MHW 77.5% 77.5% 73.8% ▼ Below 50th
UHC 70.1% 71.2% ▲ 68.2% ▼ Below 50th
Statewide† 80.2% 80.5% 77.2% ▼ Below 50th
AMG 75.1% 76.8% ▲ 72.7% ▼ Below 50th
CCW 77.0% 77.8% 75.4% ▼ Below 50th
CHPW 80.5% 80.4% 77.7% ▼ Below 50th
MHW 83.3% 83.0% 79.4% ▼ Below 50th
UHC 79.4% 79.7% 76.9% ▼ Below 50th
Statewide† 65.0% 94.1% ▲ 88.6% ▼ At 75th
AMG 27.3% 84.2% ▲ 68.4% ▼ Below 50th
CCW 86.1% 86.2% 77.8% Below 50th
CHPW 88.3% 89.4% 79.8% ▼ At 50th
MHW 92.6% 90.5% 79.1% ▼ Below 50th

Adults’ Access to Preventive/Ambulatory Health Services (AAP), 
20-44 Years

Adults’ Access to Preventive/Ambulatory Health Services (AAP), 
45-64 Years

Adults’ Access to Preventive/Ambulatory Health Services (AAP), 
65+ Years



UHC 88.5% 96.3% ▲ 94.0% ▼ Above 75th
Statewide† 75.5% 76.5% ▲ 73.2% ▼ Below 50th
AMG 69.5% 72.5% ▲ 68.2% ▼ Below 50th
CCW 71.9% 73.1% ▲ 71.0% ▼ Below 50th
CHPW 75.2% 75.9% ▲ 73.1% ▼ Below 50th
MHW 79.3% 79.3% 75.5% ▼ Below 50th
UHC 73.6% 75.3% ▲ 72.4% ▼ Below 50th
Statewide† 29.7% 25.8% 32.6% Below 50th
AMG *** 23.5% 32.6% At 50th
CCW *** 32.1% 35.4% At 50th
CHPW *** 22.8% 21.2% Below 50th
MHW 30.5% 23.4% 34.4% Below 50th
UHC NR *** 31.7% At 50th
Statewide† 11.9% 6.9% 8.8% At 50th
AMG *** 5.9% 4.7% At 50th
CCW *** 11.0% 10.6% At 50th
CHPW *** 3.5% 6.1% At 50th
MHW 14.7% 5.9% 9.5% At 50th
UHC NR *** 7.3% At 50th
Statewide† *** 57.6% 38.9% At 50th
AMG NR *** *** At 50th
CCW NR *** *** At 50th
CHPW NR *** *** At 50th
MHW *** *** *** At 50th
UHC NR *** *** At 50th
Statewide† *** 15.2% 14.8% At 50th
AMG NR *** *** At 50th
CCW NR *** *** At 50th
CHPW NR *** *** At 50th
MHW *** *** *** At 50th
UHC NR *** *** At 50th
Statewide† 31.3% 32.9% 37.9% Below 50th
AMG *** 41.2% 43.2% At 50th
CCW *** 33.5% ▲ 38.9% Below 50th

Initiation and Engagement of Alcohol and Other Drug 
Dependence Treatment (IET), Alcohol Abuse or Dependence 
Engagement of AOD Treatment: 13-17 Years

Initiation and Engagement of Alcohol and Other Drug 
Dependence Treatment (IET), Opioid Abuse or Dependence: 
Initiation of AOD Treatment: 13-17 Years

Initiation and Engagement of Alcohol and Other Drug 
Dependence Treatment (IET), Opioid Abuse or Dependence: 
Engagement of AOD Treatment: 13-17 Years

Initiation and Engagement of Alcohol and Other Drug 
Dependence Treatment (IET), Other Drug Abuse or Dependence: 
Initiation of AOD Treatment: 13-17 Years

       
 

Adults’ Access to Preventive/Ambulatory Health Services (AAP), 
Total 

Initiation and Engagement of Alcohol and Other Drug 
Dependence Treatment (IET), Alcohol Abuse or Dependence 
Initiation of AOD Treatment: 13-17 Years



CHPW *** 30.1% 38.5% Below 50th
MHW 34.8% 33.1% 35.9% Below 50th
UHC NR 20.8% 40.0% At 50th
Statewide† 17.2% 10.8% ▼ 11.7% Below 50th
AMG *** 14.7% 12.9% At 50th
CCW *** 10.9% 15.4% At 50th
CHPW *** 6.4% 13.0% At 50th
MHW 19.9% 11.6% ▼ 10.6% Below 50th
UHC NR 5.7% 6.7% Below 50th
Statewide† 28.0% 30.9% 35.6% ▲ Below 50th
AMG *** 36.4% 41.9% At 50th
CCW 12.5% 32.2% 36.5% Below 50th
CHPW *** 28.4% 34.0% Below 50th
MHW 30.0% 30.6% 34.4% Below 50th
UHC NR 23.8% 35.8% Below 50th
Statewide† 13.8% 9.7% 10.7% Below 50th
AMG *** 12.4% 11.3% At 50th
CCW 6.3% 10.3% 13.7% At 50th
CHPW *** 5.7% 10.5% At 50th
MHW 15.9% 10.3% 10.0% Below 50th
UHC NR 6.3% 7.3% At 50th
Statewide† 31.9% 35.4% ▲ 38.4% ▲ Below 50th
AMG 48.0% 37.8% 41.2% At 50th
CCW 36.3% 34.0% 34.6% Below 50th
CHPW 37.5% 29.6% ▼ 33.7% Below 50th
MHW 31.1% 36.1% ▲ 39.7% ▲ Below 50th
UHC NR 37.9% 38.4% Below 50th
Statewide† 7.0% 9.1% ▲ 11.4% ▲ At 50th
AMG 22.0% 9.2% ▼ 12.0% ▲At 50th
CCW 12.3% 7.2% 9.4% Below 50th
CHPW 11.0% 7.5% 11.5% ▲ At 50th
MHW 6.4% 10.0% ▲ 12.1% ▲ At 50th
UHC NR 8.5% 9.7% Below 50th
Statewide† 60.0% 62.5% 64.7% ▲ Above 50th, Below 75th

        
        

     

Initiation and Engagement of Alcohol and Other Drug 
Dependence Treatment (IET), Other Drug Abuse or Dependence: 
Engagement of AOD Treatment: 13-17 Years

Initiation and Engagement of Alcohol and Other Drug 
Dependence Treatment (IET), Total: Initiation of AOD Treatment: 
13-17 Years

Initiation and Engagement of Alcohol and Other Drug 
Dependence Treatment (IET), Total: Engagement of AOD 
Treatment: 13-17 Years

Initiation and Engagement of Alcohol and Other Drug 
Dependence Treatment (IET), Alcohol Abuse or Dependence 
Initiation of AOD Treatment: 18+ Years

Initiation and Engagement of Alcohol and Other Drug 
Dependence Treatment (IET), Alcohol Abuse or Dependence 
Engagement of AOD Treatment: 18+ Years

Initiation and Engagement of Alcohol and Other Drug 
       

     



AMG *** 63.1% 64.5% At 75th
CCW 51.2% 62.4% 60.0% At 50th
CHPW 70.2% 60.7% 66.5% ▲ At 75th
MHW 59.8% 63.2% ▲ 65.7% At 75th
UHC NR 59.2% 63.4% Above 50th, Below 75th
Statewide† 34.7% 34.4% 34.2% Above 50th, Below 75th
AMG *** 33.5% 32.3% Above 50th, Below 75th
CCW 24.4% 31.9% 31.0% At 50th
CHPW 37.6% 33.2% 35.0% Above 50th, Below 75th
MHW 34.8% 36.0% 36.0% Above 50th, Below 75th
UHC NR 29.8% 32.5% Above 50th, Below 75th
Statewide† 32.5% 36.4% ▲ 38.3% ▲ Below 50th
AMG 31.8% 40.8% 43.0% At 50th
CCW 31.4% 34.8% 35.4% Below 50th
CHPW 41.1% 29.2% ▼ 31.2% Below 50th
MHW 32.1% 37.1% ▲ 39.2% ▲ Below 50th
UHC NR 37.9% 38.8% Below 50th
Statewide† 8.2% 9.1% 9.5% Below 50th
AMG 9.1% 9.1% 9.4% Below 50th
CCW 8.7% 8.0% 7.4% Below 50th
CHPW 12.6% 10.0% 10.1% At 50th
MHW 8.0% 9.5% ▲ 10.0% Below 50th
UHC NR 6.3% 9.3% ▲ Below 50th
Statewide† 38.8% 42.5% ▲ 45.4% ▲ Above 50th, Below 75th
AMG 40.5% 45.4% 47.8% At 75th
CCW 36.8% 40.2% 40.9% Below 50th
CHPW 46.5% 38.6% ▼ 42.9% ▲ Below 50th
MHW 38.5% 43.1% ▲ 46.5% ▲ Above 50th, Below 75th
UHC NR 43.3% 45.2% At 50th
Statewide† 14.6% 15.1% 16.6% ▲ Above 50th, Below 75th
AMG 17.6% 15.2% 16.1% Above 50th, Below 75th
CCW 13.7% 13.1% 13.9% At 50th
CHPW 16.6% 13.3% 16.4% ▲ Above 50th, Below 75th
MHW 14.5% 16.2% ▲ 17.6% ▲ Above 50th, Below 75th

Initiation and Engagement of Alcohol and Other Drug 
Dependence Treatment (IET), Other Drug Abuse or Dependence: 
Engagement of AOD Treatment: 18+ Years

Initiation and Engagement of Alcohol and Other Drug 
Dependence Treatment (IET), Total: Initiation of AOD Treatment: 
18+ Years

Initiation and Engagement of Alcohol and Other Drug 
Dependence Treatment (IET), Total: Engagement of AOD 
Treatment: 18+ Years

        
Dependence Treatment (IET), Opioid Abuse or Dependence: 
Initiation of AOD Treatment: 18+ Years

Initiation and Engagement of Alcohol and Other Drug 
Dependence Treatment (IET), Opioid Abuse or Dependence: 
Engagement of AOD Treatment: 18+ Years

Initiation and Engagement of Alcohol and Other Drug 
Dependence Treatment (IET), Other Drug Abuse or Dependence: 
Initiation of AOD Treatment: 18+ Years



UHC NR 13.3% 15.9% ▲ Above 50th, Below 75th
Statewide† 31.8% 35.1% ▲ 38.2% ▲ Below 50th
AMG 47.1% 37.5% 41.0% Below 50th
CCW 35.1% 33.8% 34.6% Below 50th
CHPW 37.4% 29.4% ▼ 33.3% Below 50th
MHW 31.1% 35.7% ▲ 39.5% ▲ Below 50th
UHC NR 37.9% 38.3% Below 50th
Statewide† 7.1% 9.1% ▲ 11.3% ▲ At 50th
AMG 21.6% 9.2% ▼ 11.9% ▲ At 50th
CCW 11.7% 7.5% 9.4% Below 50th
CHPW 10.5% 7.3% 11.4% ▲ At 50th
MHW 6.6% 9.9% ▲ 12.0% ▲ Above 50th, Below 75th
UHC NR 8.5% 9.7% Below 50th
Statewide† 60.0% 62.4% 64.6% ▲ Above 50th, Below 75th
AMG *** 63.0% 64.5% At 75th
CCW 51.2% 62.4% 59.7% At 50th
CHPW 70.2% 60.5% 66.4% ▲ At 75th
MHW 59.8% 63.3% ▲ 65.6% At 75th
UHC NR 59.1% 63.4% Above 50th, Below 75th
Statewide† 34.6% 34.3% 34.1% Above 50th, Below 75th
AMG *** 33.5% 32.3% Above 50th, Below 75th
CCW 24.4% 31.7% 30.8% At 50th
CHPW 37.6% 33.1% 34.8% Above 50th, Below 75th
MHW 34.7% 36.0% 35.9% Above 50th, Below 75th
UHC NR 29.7% 32.5% Above 50th, Below 75th
Statewide† 32.5% 36.1% ▲ 38.3% ▲ Below 50th
AMG 30.4% 40.9% 43.0% At 50th
CCW 28.5% 34.6% 35.7% Below 50th
CHPW 40.7% 29.3% ▼ 31.6% Below 50th
MHW 32.2% 36.8% ▲ 39.0% ▲ Below 50th
UHC NR 37.2% 38.8% Below 50th
Statewide† 8.5% 9.2% 9.6% Below 50th
AMG 8.7% 9.4% 9.5% Below 50th
CCW 8.5% 8.4% 8.1% Below 50th

        
       

  

Initiation and Engagement of Alcohol and Other Drug 
Dependence Treatment (IET), Alcohol Abuse or Dependence: 
Initiation of AOD Treatment: Total

Initiation and Engagement of Alcohol and Other Drug 
Dependence Treatment (IET), Alcohol Abuse or Dependence: 
Engagement of AOD Treatment: Total

Initiation and Engagement of Alcohol and Other Drug 
Dependence Treatment (IET), Opioid Abuse or Dependence: 
Initiation of AOD Treatment: Total

Initiation and Engagement of Alcohol and Other Drug 
Dependence Treatment (IET), Opioid Abuse or Dependence: 
Engagement of AOD Treatment: Total

Initiation and Engagement of Alcohol and Other Drug 
Dependence Treatment (IET), Other Drug Abuse or Dependence: 
Initiation of AOD Treatment: Total

Initiation and Engagement of Alcohol and Other Drug 
Dependence Treatment (IET), Other Drug Abuse or Dependence: 
Engagement of AOD Treatment: Total



CHPW 12.3% 9.7% 10.2% At 50th
MHW 8.3% 9.7% ▲ 10.1% Below 50th
UHC NR 6.2% 9.2% ▲ Below 50th
Statewide† 38.6% 42.0% ▲ 45.1% ▲ At 50th
AMG 39.6% 45.2% 47.6% Above 50th, Below 75th
CCW 34.8% 39.5% 40.7% Below 50th
CHPW 46.0% 38.1% ▼ 42.5% ▲ Below 50th
MHW 38.3% 42.5% ▲ 46.0% ▲ Above 50th, Below 75th
UHC NR 42.9% 45.0% At 50th
Statewide† 14.6% 14.8% 16.3% ▲ Above 50th, Below 75th
AMG 17.2% 15.1% 16.0% Above 50th, Below 75th
CCW 13.1% 12.8% 13.9% At 50th
CHPW 16.2% 12.9% 16.2% ▲ Above 50th, Below 75th
MHW 14.5% 15.9% ▲ 17.3% ▲ At 75th
UHC NR 13.1% 15.7% ▲ Above 50th, Below 75th

Prenatal and Postpartum Care (PPC), Timeliness of Prenatal Care Statewide† NR 87.2% 82.7% Below 50th
AMG NR 76.3% 78.6% Below 50th
CCW NR 77.4% 78.1% Below 50th
CHPW NR 76.4% 88.3% ▲ At 50th
MHW NR 94.6% 82.5% ▼ Below 50th
UHC NR 88.3% 86.1% At 50th

Prenatal and Postpartum Care (PPC), Postpartum Care Statewide† NR 73.6% 76.7% ▲ At 50th
AMG NR 60.1% 71.8% ▲ Below 50th
CCW NR 72.7% 73.5% At 50th
CHPW NR 77.4% 82.5% At 75th
MHW NR 75.2% 77.4% At 50th
UHC NR 74.7% 75.2% At 50th
Statewide† 12.7% 55.8% ▲ 62.9% At 50th
AMG *** 40.6% ▲ 50.0% At 50th
CCW 9.0% 52.9% ▲ 62.4% At 50th
CHPW 6.6% 45.9% ▲ *** At 50th
MHW 57.9% 67.6% 66.5% At 50th
UHC 2.0% *** ▲ *** At 50th
Statewide† 18.3% 55.7% ▲ 60.4% At 50th

Due to substantial changes in measure specifications between MY 
2018 and MY 2019, MY 2018 results are not displayed.

Use of First-Line Psychosocial Care for Children and Adolescents 
on Antipsychotics (APP), 1-11 Years

Use of First-Line Psychosocial Care for Children and Adolescents 
    

        
        
    

Initiation and Engagement of Alcohol and Other Drug 
Dependence Treatment (IET), Total: Initiation of AOD Treatment: 
Total

Initiation and Engagement of Alcohol and Other Drug 
Dependence Treatment (IET), Total: Engagement of AOD 
Treatment: Total

Due to substantial changes in measure specifications between MY 
2018 and MY 2019, MY 2018 results are not displayed.



AMG 9.1% 34.5% ▲ 52.4% Below 50th
CCW 13.2% 55.6% ▲ 66.0% At 50th
CHPW 13.2% 50.0% ▲ 54.8% At 50th
MHW 61.7% 69.0% 63.1% At 50th
UHC 6.3% 43.1% ▲ 49.3% Below 50th
Statewide† 16.6% 55.7% ▲ 61.2% At 50th
AMG 7.8% 36.7% ▲ 51.7% Below 50th
CCW 11.7% 54.7% ▲ 64.7% At 50th
CHPW 11.3% 48.6% ▲ 55.6% At 50th
MHW 60.7% 68.5% 64.2% At 50th
UHC 5.2% 47.0% ▲ 52.2% Below 50th
Statewide† NR NR 54.0% Below 50th
AMG NR NR 49.5% Below 50th
CCW NR NR 55.7% At 50th
CHPW NR NR 62.2% At 75th
MHW NR NR 54.3% At 50th
UHC NR NR 44.9% Below 50th
Statewide† NR NR 68.4% Below 50th
AMG NR NR 66.9% Below 50th
CCW NR NR 71.8% At 50th
CHPW NR NR 67.3% Below 50th
MHW NR NR 68.3% Below 50th
UHC NR NR 67.4% Below 50th

Child and Adolescent Well-Care Visit (WCV), Age 3-11 Statewide† NR NR 46.9% Below 50th
AMG NR NR 42.2% Below 50th
CCW NR NR 49.3% Below 50th
CHPW NR NR 44.9% Below 50th
MHW NR NR 48.4% Below 50th
UHC NR NR 43.3% Below 50th

Child and Adolescent Well-Care Visit (WCV), Age 12-17 Statewide† NR NR 34.8% Below 50th
AMG NR NR 29.3% Below 50th
CCW NR NR 36.3% Below 50th
CHPW NR NR 33.8% Below 50th
MHW NR NR 36.2% Below 50th

         
on Antipsychotics (APP), 12-17 Years

Use of First-Line Psychosocial Care for Children and Adolescents 
on Antipsychotics (APP), Total

Well-Child Visits in the First 30 Months of Life (W30), 0-15 
Months

Well-Child Visits in the First 30 Months of Life (W30), 16-30 
Months



UHC NR NR 31.5% Below 50th
Child and Adolescent Well-Care Visit (WCV), Age 18-21 Statewide† NR NR 17.7% Below 50th

AMG NR NR 14.6% Below 50th
CCW NR NR 16.4% Below 50th
CHPW NR NR 17.4% Below 50th
MHW NR NR 19.0% Below 50th
UHC NR NR 16.7% Below 50th

Child and Adolescent Well-Care Visit (WCV), Total Statewide† NR NR 38.8% Below 50th
AMG NR NR 34.0% Below 50th
CCW NR NR 40.4% Below 50th
CHPW NR NR 36.8% Below 50th
MHW NR NR 40.3% Below 50th
UHC NR NR 35.7% Below 50th

Ambulatory Care (AMB), Outpatient Statewide† 301.1               304.1           251.5           NR
AMG 252.6               260.0           212.6           NR
CCW 304.1               307.2           257.8           NR
CHPW 279.9               285.0           218.8           NR
MHW 320.8               322.1           264.9           NR
UHC 294.2               296.9           266.1           NR

Ambulatory Care (AMB), Emergency Department Statewide† 48.1                 48.3             35.8             NR
AMG 50.9                 50.6             38.9             NR
CCW 53.0                 53.9             37.4             NR
CHPW 49.7                 49.9             35.0             NR
MHW 46.0                 46.7             34.5             NR
UHC 46.3                 44.6             37.2             NR
Statewide† 7.0% 8.2% ▲ 8.1% Above 50th, Below 75th
AMG 8.7% 10.4% ▲ 10.3% Above 75th
CCW 6.4% 7.6% ▲ 7.1% ▼ Above 50th, Below 75th
CHPW 11.0% 8.3% ▼ 7.8% ▼ Above 50th, Below 75th
MHW 6.5% 7.4% ▲ 7.6% ▲ Above 50th, Below 75th
UHC NR 10.4% 9.4% ▼ At 75th
Statewide† 1.6% 1.6% 1.6% ▲ Above 50th, Below 75th
AMG 1.2% 2.1% ▲ 2.3% ▲ Above 75th
CCW 1.2% 1.4% 1.3% Below 50th

Identification of Alcohol and Other Drug Services (IAD), Total Any 
Services

Identification of Alcohol and Other Drug Services (IAD), Total 
Inpatient



CHPW 2.2% 1.6% ▼ 1.6% Above 50th, Below 75th
MHW 1.6% 1.4% ▼ 1.5% Below 50th
UHC NR 1.9% 1.8% Above 50th, Below 75th
Statewide† 0.4% 0.0% ▼ 0.1% ▲ Below 50th
AMG 0.0% 0.0% 0.1% ▲ Below 50th
CCW 0.0% 0.0% 0.0% Below 50th
CHPW 0.0% 0.0% 0.1% ▲ At 50th
MHW 0.5% 0.0% ▼ 0.1% ▲ Above 50th, Below 75th
UHC NR 0.1% 0.1% ▼ Below 50th
Statewide† 5.6% 6.5% ▲ 6.2% ▼ Above 50th, Below 75th
AMG 6.8% 7.9% ▲ 7.7% Above 75th
CCW 5.3% 5.8% 5.2% ▼ Above 50th, Below 75th
CHPW 8.8% 6.6% ▼ 6.0% ▼ Above 50th, Below 75th
MHW 5.2% 6.0% ▲ 5.9% Above 50th, Below 75th
UHC NR 8.4% 7.3% ▼ Above 75th
Statewide† 2.2% 2.5% ▲ 2.3% ▼ Above 50th, Below 75th
AMG 2.6% 3.4% ▲ 3.0% ▼ Above 75th
CCW 1.8% 2.5% ▲ 2.3% ▼ Above 50th, Below 75th
CHPW 2.9% 2.5% ▼ 2.3% ▼ Above 50th, Below 75th
MHW 2.1% 2.1% 2.1% Above 50th, Below 75th
UHC NR 2.8% 2.5% ▼ Above 50th, Below 75th
Statewide† 0.5% 0.6% ▲ 2.6% ▲ Above 50th, Below 75th
AMG 0.1% 0.8% ▲ 2.9% ▲ Above 50th, Below 75th
CCW 0.0% 0.5% ▲ 2.3% ▲ Above 50th, Below 75th
CHPW 1.1% 0.4% ▼ 2.0% ▲ Above 50th, Below 75th
MHW 0.4% 0.6% ▲ 2.6% ▲ Above 50th, Below 75th
UHC NR 0.6% 2.8% ▲ Above 50th, Below 75th

Mental Health Utilization (MPT), Total Outpatient Statewide† 6.5% 11.2% 10.6% NR
AMG 4.6% 7.6% 7.3% NR
CCW 6.6% 12.0% 10.5% NR
CHPW 5.2% 8.8% 8.6% NR
MHW 9.9% 13.3% 12.0% NR
UHC 4.2% 10.1% 10.6% NR

Mental Health Utilization (MPT), Total ED Statewide† 0.6% 0.3% 0.6% NR

         

Identification of Alcohol and Other Drug Services (IAD), Total 
Intensive Outpatient/Partial Hospitalization

Identification of Alcohol and Other Drug Services (IAD), Total 
Outpatient/MAT

Identification of Alcohol and Other Drug Services (IAD), Total ED

Identification of Alcohol and Other Drug Services (IAD), Total 
Telehealth



AMG 0.2% 0.1% 0.1% NR
CCW 0.1% 0.1% 0.1% NR
CHPW 0.1% 0.1% 0.1% NR
MHW 1.8% 0.5% 1.2% NR
UHC 0.2% 0.1% 0.1% NR

Plan All-Cause Readmissions (PCR), Total: 18-44 Years Statewide† NR 8.4% 9.0% No Benchmark
AMG NR 8.6% 9.1% No Benchmark
CCW NR 9.2% 9.4% No Benchmark
CHPW NR 10.4% 10.1% No Benchmark
MHW NR 7.9% 8.5% No Benchmark
UHC NR 7.5% 9.9% No Benchmark

Plan All-Cause Readmissions (PCR), Total: 45-54 Years Statewide† NR 9.2% 9.0% No Benchmark
AMG NR 9.2% 9.6% No Benchmark
CCW NR 10.0% 7.4% No Benchmark
CHPW NR 10.6% 9.2% No Benchmark
MHW NR 8.6% 8.6% No Benchmark
UHC NR 8.9% 10.5% No Benchmark

Plan All-Cause Readmissions (PCR), Total: 55-64 Years Statewide† NR 9.6% 9.8% No Benchmark
AMG NR 8.1% 9.9% No Benchmark
CCW NR 9.9% 9.9% No Benchmark
CHPW NR 11.0% 9.8% No Benchmark
MHW NR 9.2% 9.5% No Benchmark
UHC NR 10.5% 10.6% No Benchmark

Plan All-Cause Readmissions (PCR), Total Statewide† NR 9.0% 9.3% Below 50th
AMG NR 8.6% 9.5% Below 50th
CCW NR 9.6% 9.1% Below 50th
CHPW NR 10.6% 9.8% Below 50th
MHW NR 8.4% 8.8% Below 50th
UHC NR 8.9% 10.3% Below 50th

Substance Use Disorder Treatment Penetration (SUD), 12-64 years Statewide† 34.1% 36.6% ▲ 38.4% ▲ At Benchmark
AMG 33.6% 34.9% ▲ 38.9% ▲ At Benchmark
CCW 31.5% 34.4% ▲ 35.2% Below Benchmark
CHPW 35.4% 38.2% ▲ 39.6% Above Benchmark
MHW 34.4% 37.8% ▲ 38.5% At Benchmark

Due to substantial changes in measure specifications between MY 
2018 and MY 2019, MY 2018 results are not displayed.

Due to substantial changes in measure specifications between MY 
2018 and MY 2019, MY 2018 results are not displayed.

Due to substantial changes in measure specifications between MY 
2018 and MY 2019, MY 2018 results are not displayed.

Due to substantial changes in measure specifications between MY 
2018 and MY 2019, MY 2018 results are not displayed.



UHC 34.5% 35.5% 39.0% ▲ Above Benchmark
Substance Use Disorder Treatment Penetration (SUD), 12-17 years Statewide† 33.0% 28.2% ▼ 24.4% ▼ Below Benchmark

AMG 31.8% 29.5% 27.5% At Benchmark
CCW 36.5% 27.9% ▼ 23.2% Below Benchmark
CHPW 35.2% 27.4% ▼ 21.4% ▼ Below Benchmark
MHW 32.2% 28.5% ▼ 25.1% ▼ Below Benchmark
UHC 26.4% 26.6% 23.6% At Benchmark
Statewide† 29.6% 29.3% 27.7% ▼ Below Benchmark
AMG 30.8% 31.8% 30.9% At Benchmark
CCW 29.5% 28.6% 25.8% Below Benchmark
CHPW 31.6% 28.9% 27.2% At Benchmark
MHW 29.0% 29.3% 27.3% ▼ Below Benchmark
UHC 28.9% 28.6% 29.0% At Benchmark

Substance Use Disorder Treatment Penetration (SUD), 18-64 years Statewide† 34.2% 37.6% ▲ 39.1% ▲ Above Benchmark
AMG 33.9% 37.6% ▲ 39.1% ▲ At Benchmark
CCW 31.2% 35.0% ▲ 36.3% Below Benchmark
CHPW 35.4% 38.4% ▲ 40.4% ▲ Above Benchmark
MHW 34.4% 38.1% ▲ 39.1% ▲ Above Benchmark
UHC 34.9% 37.0% ▲ 39.3% ▲ Above Benchmark

Mental Health Treatment Penetration (MH-B), 6-64 years Statewide† 57.3% 57.4% 53.9% ▼ Below Benchmark
AMG 63.7% 62.6% ▼ 51.5% ▼ Below Benchmark
CCW 54.6% 54.3% 55.4% ▲ Below Benchmark
CHPW 51.4% 52.7% ▲ 54.0% ▲ Below Benchmark
MHW 52.6% 53.4% ▲ 55.3% ▲ Below Benchmark
UHC 59.1% 59.4% 48.9% ▼ Below Benchmark

Mental Health Treatment Penetration (MH-B), 6-17 years Statewide† 67.9% 66.4% ▼ 64.0% ▼ Below Benchmark
AMG 66.0% 66.4% 60.0% ▼ Below Benchmark
CCW 71.8% 69.7% ▼ 67.5% ▼ At Benchmark
CHPW 67.0% 64.3% ▼ 61.0% ▼ Below Benchmark
MHW 67.8% 66.4% ▼ 64.6% ▼ Below Benchmark
UHC 63.6% 63.5% 61.1% ▼ Below Benchmark

Mental Health Treatment Penetration (MH-B), 6-26 years Statewide† 62.8% 62.2% ▼ 60.4% ▼ Below Benchmark
AMG 60.0% 62.0% ▲ 57.2% ▼ Below Benchmark
CCW 66.1% 65.1% 63.1% ▼ At Benchmark

Substance Use Disorder Treatment Penetration (SUD), 12-26 
years



CHPW 62.0% 60.5% ▼ 58.8% ▼ Below Benchmark
MHW 63.2% 62.4% ▼ 61.1% ▼ Below Benchmark
UHC 58.4% 58.9% 57.6% Below Benchmark

Mental Health Treatment Penetration (MH-B), 18-64 years Statewide† 49.3% 50.1% ▲ 50.1% At Benchmark
AMG 49.3% 50.1% 49.7% At Benchmark
CCW 48.4% 49.2% 48.3% Below Benchmark
CHPW 49.8% 50.1% 51.5% ▲ Above Benchmark
MHW 50.1% 51.2% ▲ 51.3% Above Benchmark
UHC 47.1% 46.5% 46.1% Below Benchmark
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