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Agenda

© Apple Health (Medicaid) doula benefit updates
© Provider enrollment overview
© Q&A session
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Updates

© Office hours will be transitioning to Teams in March

© Materials from January office hours are posted to the Health
Care Authority (HCA) doula webpage
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https://www.hca.wa.gov/billers-providers-partners/program-information-providers/doulas
https://www.hca.wa.gov/billers-providers-partners/program-information-providers/doulas

Birth doula enrollment
overview
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How do | enroll?

O Verify provider eligibility
» Per WAC 182-502-0002, birth doulas are an eligible provider type and
can enroll with HCA.

» Meet all HCA provider requirements in WAC 182-533-0640:

> 18+ years of age

> Resident of Washington or bordering cities (WAC 182-501-0175)
> Department of Health (DOH) birth doula certification

> National Provider Identified (NPI)

> And more

© Determine provider type for enrollment
» Examples: billing provider vs servicing provider

» Learn more at HCA enroll as a provider Washin
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https://app.leg.wa.gov/wac/default.aspx?cite=182-502-0002
https://app.leg.wa.gov/wac/default.aspx?cite=182-502-0002
https://app.leg.wa.gov/wac/default.aspx?cite=182-502-0002
https://app.leg.wa.gov/wac/default.aspx?cite=182-502-0002
https://app.leg.wa.gov/wac/default.aspx?cite=182-502-0002
https://app.leg.wa.gov/WAC/default.aspx?cite=182-533-0640&pdf=true
https://app.leg.wa.gov/WAC/default.aspx?cite=182-533-0640&pdf=true
https://app.leg.wa.gov/WAC/default.aspx?cite=182-533-0640&pdf=true
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https://app.leg.wa.gov/wac/default.aspx?cite=182-501-0175
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https://app.leg.wa.gov/wac/default.aspx?cite=182-501-0175
https://www.hca.wa.gov/billers-providers-partners/become-apple-health-provider/enroll-provider

Enroliment types

©There are two enrollment types that apply to birth doulas:

» Billing provider
> Individual
> Group practice
> Facility/Agency/Organization/Institution (FAOI)

» Health care professional practicing under a group or facility
> Individual servicing-only, non-billing provider
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Enrolling as a billing provider

©Required documents include:

» Core Provider Agreement
» Debarment Statement materials then proceed to
» Copy of Internal Revenue Services (IRS) form [eIooVils1g0]sl-}
» Copy of DOH birth doula certification

DTh|ngS to know: © Complete your enrollment (4
» The application has 18-steps.
» Write down the 14-digit application ID number for reference later.
» Use the step-by-step enrollment manuals:
> Individual Billing Provider
> Group Provider
> Facility/Agency/Organization/Institution
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https://www.hca.wa.gov/assets/billers-and-providers/09-015-core-provider-agreement.pdf
https://www.hca.wa.gov/assets/billers-and-providers/09-016-debarment-form.pdf
https://www.irs.gov/pub/irs-pdf/fw9.pdf
https://www.hca.wa.gov/assets/billers-and-providers/p1provuser-manual-enroll-individual.pdf
https://www.hca.wa.gov/assets/billers-and-providers/p1provuser-manual-enroll-group.pdf
https://www.hca.wa.gov/assets/billers-and-providers/p1provuser-manual-enroll-FAOI.pdf
https://www.waproviderone.org/ecams/jsp/common/pgNewPrvdrEnrollment.jsp

Enrolling as a health care professional under
a group or facility

Required documents include:

» Copy of DOH birth doula certification Compile your application
materials then proceed to

Can be completed by:
» Billing provider -- organization
» Servicing-only provider

Things to know:
» Write down the 14-digit application ID number for reference later.
» The application has 17-steps.

> Step 14 "add billing provider” says it's optional, however it is required.
» Use the step-by-step enrollment manuals:
> Attending/servicing provider

> Instructions to enroll individual servicing providers Washington State _
— Health Care Authority

ProviderOne.

@ Complete your enrollment (4



https://www.hca.wa.gov/assets/billers-and-providers/instructions-to-enroll-individual-servicing-only-providers.pdf
https://www.hca.wa.gov/assets/billers-and-providers/instructions-to-enroll-individual-servicing-only-providers.pdf
https://www.waproviderone.org/ecams/jsp/common/pgNewPrvdrEnrollment.jsp

How do | get back into my application?

© Go to: track your enrollment application

‘ > Track Application

‘ | © submit

i Track Existing Application »

Please provide the Application Number and
SSN/FEIN to track your application.

Application { ] &
Number:
SSN/FEIN: [ ] .

© Enter:

» 14-digit application ID from step 1
» Social Security number or Federal Employer Identification Number
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https://www.waproviderone.org/ecams/jsp/common/pgTrackPrvdrApplctn.jsp

What to expect after application is complete

© HCA strives to process applications within 30 days from when
they are received.

© An application may take longer to process if it is:
» QOut-of-state, requiring program approval.
» Missing required information or documents.

O If your enrollment is approved, you will be mailed a welcome
letter.
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Need help?

©Visit HCA Become a provider to read more about provider
enrollment.

© Contact provider enrollment:

» Online: HCA support portal
> Need help? View support portal instructions

» Phone: 1-800-562-3022, ext. 16137

> Phones are open: Tuesdays and Thursdays from 7:30 a.m. to 4:30 p.m. (Closed
from noonto 1 p.m.)

> Phones are closed: Mondays, Wednesdays, and Fridays
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https://www.hca.wa.gov/billers-providers-partners/become-apple-health-provider/enroll-provider
https://support.hca.wa.gov/hcasupport
https://www.hca.wa.gov/assets/billers-and-providers/how-to-contact-provider-enrollment-instructions.pdf

Resources

© Learn more about the doula benefit
» HCA doula webpage

© For doula providers
» Learn more about how to become an HCA-enrolled doula at HCA Provider Enrollment

» Provider Directories:
> HCA Find a Provider Tool
> D4A Doulas Doula Directory

» Birth doula services billing guide and fee schedule
» ProviderOne billing and resource guide
» Billing and Claims support

© Stay up to date
» Subscribe to the doula mailing list

© Questions?

» Email HCAdoulas@hca.wa.gov Washington State
— Health Care Authority



https://www.hca.wa.gov/billers-providers-partners/program-information-providers/doulas#background
https://www.hca.wa.gov/billers-providers-partners/become-apple-health-provider/enroll-provider
https://fortress.wa.gov/hca/p1findaprovider/
https://doulas4all.org/doula-directory
https://www.hca.wa.gov/billers-providers-partners/prior-authorization-claims-and-billing/provider-billing-guides-and-fee-schedules#Birthdoulaservices
https://www.hca.wa.gov/billers-providers-partners/providerone/providerone-billing-and-resource-guide
https://www.hca.wa.gov/about-hca/contact-hca
https://public.govdelivery.com/accounts/WAHCA/subscriber/new?topic_id=WAHCA_569
mailto:HCAdoulas@hca.wa.gov

Future office hours

Date: Monthly, every second Wednesday.
Time: Noonto 1 p.m..

© Content is driven by doula needs.

© We'd love to hear your topic suggestions.

© March topic:
» Limitation extensions
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Q&A Session
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Participant questions

© Are the welcome letters after enroliment has been approved being mailed
or emailed?
» Welcome letters are mailed as a hard copy.

© What is the best contact for billing and claims issues?
» Contact (first): Medical Assistance Customer Service Center (MACSC) at Contact HCA

» Contact program at HCAdoulas@hca.wa.gov if question not resolved by MACSC team
or questions outside of billing and claims issues.

© When signing up for OneHealthport, what business type should a sole
proprietor doula select?

» Contact OneHealthPort for support/guidance

Washington State
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https://www.hca.wa.gov/about-hca/contact-hca#IamanAppleHealthMedicaidsocialserviceorWACaresFundbillerorprovider
mailto:HCAdoulas@hca.wa.gov
https://www.onehealthport.com/contact-us

Participant questions

© Who do | contact if I've lost access to my ProviderOne account?
» Contact provideronesecurity@hca.wa.org

© Does HCA recommend we charge our customary fee or the rates that are

on the posted fee schedule?
» HCA recommends that providers bill their usual and customary charges on their
claims. Claims that are underpaid will have to be adjusted by the provider to capture
the under billed but allowed amount. See ProviderOne Billing and Resource Guide for

details.

© Are out-of-state doulas who have their residing state birth doula
certification also required to obtain the Washington State birth doula

certification prior to enrollment with HCA?
» Yes. This is a provider requirement found in WAC 182-533-0640 Birth doula

services—provider requirements.
Washington State A/j
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mailto:provideronesecurity@hca.wa.org
https://www.hca.wa.gov/assets/billers-and-providers/providerone-billing-and-resource-guide.pdf
https://app.leg.wa.gov/WAC/default.aspx?cite=182-533-0640&pdf=true
https://app.leg.wa.gov/WAC/default.aspx?cite=182-533-0640&pdf=true
https://app.leg.wa.gov/WAC/default.aspx?cite=182-533-0640&pdf=true
https://app.leg.wa.gov/WAC/default.aspx?cite=182-533-0640&pdf=true
https://app.leg.wa.gov/WAC/default.aspx?cite=182-533-0640&pdf=true
https://app.leg.wa.gov/WAC/default.aspx?cite=182-533-0640&pdf=true
https://app.leg.wa.gov/WAC/default.aspx?cite=182-533-0640&pdf=true
https://app.leg.wa.gov/WAC/default.aspx?cite=182-533-0640&pdf=true

Participant questions

© In the event of an audit, who is responsible for charting and records — the
billing provider or the individual doula?

» It is the responsibility of the individual doula performing the actual service(s) to
complete documentation that supports the service(s) being billed for.

> It is the responsibility of the billing provider (individual/group/FAOI) as the ones
signing the Core Provider Agreement to ensure that the servicing providers are
completing this documentation correctly.

» Pertinent documentation WACs include:
> WAC 182-502-0020 Health care record reguirements
> WAC 182-533-0660 Birth doula services—Documentation requirements

Washington State
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