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Apple Health doula benefit | milestones
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Doula benefit overview
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Covered services

© Prenatal intake visit:
» 2-hour minimum, in-person required, other required components are described in the billing guide.

» Reimbursement $750 flat-rate.
» Covered once per pregnancy.

© Labor and delivery:
» Continuous support, in-person required.
» Reimbursement $750 flat-rate.
» Covered once per pregnancy.

© Additional prenatal and postpartum visits are limited to 20 hours:
» Of those 20 hours:
> 1.5 hours (6 units) are designated for one comprehensive postpartum visit.
> 18.5 hours (74 units) are for prenatal and/or postpartum visits.
» Reimbursed at $25 per 15-minute unit, maximum $2000.
» Visits are eligible for telehealth.
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https://www.hca.wa.gov/billers-providers-partners/prior-authorization-claims-and-billing/provider-billing-guides-and-fee-schedules#Birthdoulaservices

Non-covered services

© HCA does not pay for the following services when provided by a

birth doula:

» Childcare

Chore services, including shopping and cooking.
Group services.

Phone calls, text messages, and emails.
Documentation time.

Travel time and mileage.

Overnight postpartum support that includes any of the following:
> Birthing parent rest.
> Childcare for newborns or other children.
> Household tasks (e.g., cleaning dishes, doing laundry, or preparing meals).
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Eligibility criteria

Apple Health clients are eligible to receive birth doula services
during:

» Pregnancy

» Birth, inclusive of any end of pregnancy outcome, and/or

» Postpartum, up to 12 months after the end of pregnancy

Example:

» Clients who did not receive birth doula services during their pregnancy
or birth, remain eligible for services during the first 12-months
postpartum
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Common questions and
concerns
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Common benefit questions | prenatal intake
visits
© Does the prenatal intake visit (59899) have to be completed before offering other

doula services?

» No. The birth doula benefit can begin at any point during the outlined eligibility periods.
However, the prenatal intake visit cannot be billed if care begins during labor or in the

postpartum period.

© Can the prenatal intake visit (59899) be broken into two separate visits or dates of

service?
» No. This visit must occur on a single date of service and be a minimum of 2 hours.

© If the prenatal intake visit (59899) is longer than 2 hours, can a
prenatal/postpartum units (T1032) be billed for additional time spent?

» No. The prenatal intake visit is billed at a flat rate and is a minimum of 2 hours. Additional time
spent during this visit cannot be bill separately.
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Common benefit questions | breaks in care

and overnight support

© Can T1032 (prenatal/postpartum) and T1033 (labor and delivery) be billed
together?
» No. There must be a break in care.

» Scenario 1 - Induction

> The doula supports a client to settle in for the induction process and then leaves to await active labor or when the
client is ready for additional support. T1032 can be billed for the time spent helping the client settle in as long as
there is a break in care before labor support begins.

» Scenario 2 — Same day as delivery postpartum support

> If a doula attends a birth and leaves at the typical 2 -hour postpartum timeframe and then the client contacts them
later requesting additional postpartum support, the doula can return and provide those services. This additional time
spent can be billed as T1032 as this would be considered a break in care.

© Does HCA cover overnight postpartum support?

» No. HCA does not pay for overnight postpartum support including any of the following:

> Birth parent rest.
> Childcare for newborns or other children.
> Household tasks such as doing laundry, cleaning dishes, preparing meals, etc.
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Common benefit questions | documentation

© Is documentation required for doulas?
» Yes. Documentation requirements are described in:
> WAC 182-502-0020 Health care record requirements
> HCA Birth doula billing guide

© Current examples of missing documentation:
» Misaligned dates of service from notes and ProviderOne.
» Missing time in and time out.
» Missing documentation of prenatal intake visit components.
» Detailed descriptions of services provided.
» Coordination of care and/or referrals when appropriate.
» Ongoing plan for care.
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https://app.leg.wa.gov/wac/default.aspx?cite=182-502-0020
https://app.leg.wa.gov/wac/default.aspx?cite=182-502-0020
https://app.leg.wa.gov/wac/default.aspx?cite=182-502-0020
https://app.leg.wa.gov/wac/default.aspx?cite=182-502-0020
https://app.leg.wa.gov/wac/default.aspx?cite=182-502-0020
https://www.hca.wa.gov/billers-providers-partners/prior-authorization-claims-and-billing/provider-billing-guides-and-fee-schedules#Birthdoulaservices

Key resources
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Birth doula services billing guide

© An official HCA document that provides details about the Apple Health birth
doula benefit, including how services are billed, reimbursed, and documented.

© Provides specific information about:
» Covered and non-covered services.
Client eligibility.
Coverage tables and what billing codes to use.
Provider requirements.
Document requirements.
» And more.

>
>
>
>

© Key things to remember:
» Go-to resource for doulas and billers.
» Updates quarterly.
» Available on the HCA Provider billing guides and fee schedules webpage under ‘B’ for birth
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https://www.hca.wa.gov/billers-providers-partners/prior-authorization-claims-and-billing/provider-billing-guides-and-fee-schedules

ProviderOne billing and resource guide |

overview

©The ProviderOne billing and resource guide provides step-by-
step instructions to help providers and billing staff:

» Verify client eligibility for services.

» Bill in a timely fashion.
» Receive accurate payments for covered services.

©Intended to:
» Strengthen the current instructions that apply to nearly all types of

providers.
» Respond to requests for more step-by-step reference materials for

ProviderOne.
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https://www.hca.wa.gov/assets/billers-and-providers/providerone-billing-and-resource-guide.pdf

ProviderOne billing and resource guide |
topics

©Topics in guide:
» Apple Health overview
» Provider enrollment
» Client eligibility
» Submitting fee for service (FFS) claims
» Remittance Advice (RA)
» Requesting prior authorization

© Key things to remember:
» Go-to resource for all providers and billers.
» Available on the HCA ProviderOne Billing and Resource Guide webpage
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https://www.hca.wa.gov/billers-providers-partners/providerone/providerone-billing-and-resource-guide

Resources

© Learn more about the doula benefit
» HCA doula webpage

© For doula providers
» Learn more about how to become an HCA-enrolled doula at HCA Provider Enrollment

» Provider Directories:
> HCA Find a Provider Tool
> D4A Doulas Doula Directory

» Birth doula services billing guide and fee schedule
» Billing and Claims support

© Stay up to date

» Subscribe to the doula mailing list

© Questions?
» Email HCAdoulas@hca.wa.gov
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https://www.hca.wa.gov/billers-providers-partners/program-information-providers/doulas#background
https://www.hca.wa.gov/billers-providers-partners/become-apple-health-provider/enroll-provider
https://fortress.wa.gov/hca/p1findaprovider/
https://doulas4all.org/doula-directory
https://www.hca.wa.gov/billers-providers-partners/prior-authorization-claims-and-billing/provider-billing-guides-and-fee-schedules#Birthdoulaservices
https://www.hca.wa.gov/about-hca/contact-hca
https://public.govdelivery.com/accounts/WAHCA/subscriber/new?topic_id=WAHCA_569
mailto:HCAdoulas@hca.wa.gov

Future office hours

Date: Monthly, every second Wednesday.
Time: Noonto 1 p.m..

© Content is driven by doula needs.

© We'd love to hear your topic suggestions.
© Focus for other services/supports available to the perinatal population
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Q&A Session
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Participant questions

© How do | enroll as a provider?
» To become an Apple Health (Medicaid) birth doula, providers must:

> Complete voluntary birth doula certification with the Department of Health
(DOH).

> Obtain their National Provider Identifier number (NPI)
> Enroll with ProviderOne
» To learn more about provider enrollment, visitBecome an Apple Health provider.

© What is the timeline for processing the birth doula state certification?
» This application is completed with DOH. Visit DOH Birth doulas for details.
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https://www.hca.wa.gov/node/30001
https://doh.wa.gov/licenses-permits-and-certificates/professions-new-renew-or-update/birth-doulas

Participant questions

© Do documentation requirements require time in and time out or is the
duration of the visit used? For example: 10:00 — 11:00 a.m. vs. time spent
60 minutes.

» Documentation requirements listed in WAC 182-502-0020 and in the birth doula
services billing guide say that the duration of the visit must be documented. The
duration will be the total time spent face-to-face with a client.

© Are there forms to download and fill out for each visit?
» No. HCA does not have forms for documenting visits.
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https://app.leg.wa.gov/wac/default.aspx?cite=182-502-0020
https://app.leg.wa.gov/wac/default.aspx?cite=182-502-0020
https://app.leg.wa.gov/wac/default.aspx?cite=182-502-0020
https://app.leg.wa.gov/wac/default.aspx?cite=182-502-0020
https://app.leg.wa.gov/wac/default.aspx?cite=182-502-0020

Participant questions

© If my client is in a carceral setting and cannot attend a 2-hour in-person
prenatal intake visit (59899), will | be able to bill for this visit?

» No. This visit is required to be a minimum of 2-hours on a single date of service; However, doulas can bill
using prenatal units (T1032) for the time spent with their client.

© Is funding for the Apple Health doula benefit ongoing or limited to a
specific time period?

» Funding is ongoing maintenance level in the HCA budget. Doula services are an
optional benefit and as such may be reduced or eliminated by the Legislature.
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Participant questions

© How do | complete and submit a limitation extension (LE) request?

» Documentation requirements and instructions on how to submit a LE request are
located on page 22 in the HCA birth doula services billing guide.

» Instructions on how to submit the request electronically are here:Prior authorization
DDE for medical providers

© What ‘org’ and ‘service type’ do | include on the General Information for
Authorization form (HCA 13-835)?

» Currently the General Information for Authorization does not identify a doula org or
service type. This is being updated.

» The doula org number is 532
» The service type is LE
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https://www.hca.wa.gov/assets/billers-and-providers/birth-doula-services-bg-20251001.pdf
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.hca.wa.gov%2Fassets%2Fbillers-and-providers%2FProviderOneDDEAuthorizationSubmissionMEDICAL.pdf&data=05%7C02%7Cmichelle.madrigal%40hca.wa.gov%7C1f2d0ce6c94b4b4f1cdf08de5dbc5d24%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C639051260754068732%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=Fbo99EM4yxnziAFiKd9x66qz%2FNceHBt5CgUxH8gm%2FSs%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.hca.wa.gov%2Fassets%2Fbillers-and-providers%2FProviderOneDDEAuthorizationSubmissionMEDICAL.pdf&data=05%7C02%7Cmichelle.madrigal%40hca.wa.gov%7C1f2d0ce6c94b4b4f1cdf08de5dbc5d24%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C639051260754068732%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=Fbo99EM4yxnziAFiKd9x66qz%2FNceHBt5CgUxH8gm%2FSs%3D&reserved=0
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