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CARES Act Provider Relief Fund for COVID-19 
Training and resources 
 
The U.S. Department of Health and Human Services (HHS) expects to distribute $15 billion of federal funding to 
eligible Medicaid and CHIP providers through the Coronavirus Aid, Relief, and Economic Security (CARES) Act. 

The following resources and webinars are available to learn about the application process: 

Webinars 

Pre-register for the webinar to learn more about the application process:  

  
• Tuesday, June 23, 2020 at 2 p.m. ET 
• Thursday, June 25, 2020 at 2 p.m. ET 

Resources 
If you plan to apply for the provider relief funding, review the following resources: 

• CARES Act Provider Relief Fund Payment Portal HHS user guide 

• Frequently asked questions  

Contact HHS 

HHS service staff members are available to provide real-time technical support, as well as service and payment 
support. Hours of operations are 7 a.m. to 10 p.m. Central Time, Monday – Friday. 

• Provider Support Line: 1-866-569-3522; for TRS dial 711 

 

NOTE: This opportunity is separate from the HHS Health Resources & Services Administration COVID-19 claims 
reimbursement to health care providers and facilities for testing and treatment of the uninsured. 

  
 
 

https://www.hhs.gov/coronavirus/cares-act-provider-relief-fund/general-information/index.html
https://home.treasury.gov/policy-issues/cares
https://www.hhs.gov/coronavirus/cares-act-provider-relief-fund/index.html
https://webex.webcasts.com/starthere.jsp?ei=1334670&tp_key=e1fef78f9b%20
https://webex.webcasts.com/starthere.jsp?ei=1334682&tp_key=9dd6d30493
https://chameleoncloud.io/review/3016-5ec704315a620/prod
https://www.hhs.gov/coronavirus/cares-act-provider-relief-fund/faqs/index.html
https://www.hrsa.gov/CovidUninsuredClaim#:%7E:text=Reimbursement%20will%20be%20made%20for,collection%2C%20diagnostic%20and%20antibody%20testing.
https://www.hrsa.gov/CovidUninsuredClaim#:%7E:text=Reimbursement%20will%20be%20made%20for,collection%2C%20diagnostic%20and%20antibody%20testing.

