Apple Health (Medicaid)
birth doula office hours

May 13, 2026
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Agenda

© Apple Health doula benefit updates

© Veritying client eligibility overview

© Question and answer session

© Suggestions/requests for future office hours
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Birth doula benefit
updates
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Updates

© Materials from April office hours are posted to the Health Care
Authority (HCA) doula webpage
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https://www.hca.wa.gov/billers-providers-partners/program-information-providers/doulas
https://www.hca.wa.gov/billers-providers-partners/program-information-providers/doulas

Client eligibility and limit
INquIry overview
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Verifying client eligibility

© Helpful resources
» Eligibility Check Fact Sheet
» Limit Inquiry Tool Fact Sheet

© Providers can also reach out to Provider Relations directly at
providerrelations@hca.wa.gov if they need 1:1 assistance.
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https://www.hca.wa.gov/assets/billers-and-providers/BenefitInquiry2014FactSheet.pdf
https://www.hca.wa.gov/assets/billers-and-providers/clientbenefitlimitinquiry2014.pdf
mailto:providerrelations@hca.wa.gov

Verifying client eligibility

© Benefit Service Package (BSP) acronyms that include birth doula
services:
» Categorically Needy Program (CNP)
» Alternative Benefits Plan (ABP)
» Apple Health Expansion (AHE) - Coverage may change in future state
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Question and answer
session
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Participant questions

©What BSPs are not eligible for Apple Health birth doula benefit?
» Examples include Family Planning Only (FPO)

©Will PEBB/SEBB employees have doula coverage in the future?
» Implementation efforts are in process
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Participant questions

© Does HCA provide forms for Apple Health-enrolled doulas such
as consent forms?

» No. HCA does not provide forms such as consent/contract forms or
charting templates.

© Does HCA have client-facing materials that help families
understand the Apple Health birth doula benefit?
» Client-facing FAQ: Birth Doulas and Apple Health (Medicaid).
» Creation of additional materials like brochures are in process.
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https://www.hca.wa.gov/assets/free-or-low-cost/doula-client-faq.pdf
https://www.hca.wa.gov/assets/free-or-low-cost/doula-client-faq.pdf

Participant questions

If a doula is serving as a back-up for labor and delivery, does the back-up
doula need the primary doula’s national provider identifier (NPI)?

» No, the back-up doula will submit claims using their own unique provider
NPI in their own ProviderOne account.

What is the average processing time for claims submissions?
» On average, 7-10 days depending on errors.

» The deadline for claim submission is every Tuesday at 5 p.m. for payment
the following Monday. Providers may see a Friday date on their remittance
advice.
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Future office hours

Date: Monthly, every second Wednesday.
Time: Noon to 1 p.m..

© Content is driven by doula needs.

© We'd love to hear your topic suggestions.

© June topic:

» Services and supports outside of Apple Health such as:

>Women, Infants, and Children (WIC)
> Paid Family Medical Leave (PFML)
> Perinatal Support Washington (PSWA)
> Nurse-Family Partnership (NFP).
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Resources

© Learn more about the doula benefit on the HCA doula webpage

© For doula providers
» Learn more about how to become an HCA-enrolled doula at HCA Provider Enrollment

» Provider Directories:
> HCA Find a Provider Tool
> DA4A Doula Directory

» Birth doula services billing guide and fee schedule
» ProviderOne billing and resource guide

» Prior authorization, claims and billing

» Billing and Claims support

© Stay up to date
» Subscribe to the doula mailing list

© Questions?

» Email HCAdoulas@hca.wa.gov Washington State
— Health Care Authority



https://www.hca.wa.gov/billers-providers-partners/program-information-providers/doulas#background
https://www.hca.wa.gov/billers-providers-partners/become-apple-health-provider/enroll-provider
https://fortress.wa.gov/hca/p1findaprovider/
https://doulas4all.org/doula-directory
https://www.hca.wa.gov/billers-providers-partners/prior-authorization-claims-and-billing/provider-billing-guides-and-fee-schedules#Birthdoulaservices
https://www.hca.wa.gov/billers-providers-partners/providerone/providerone-billing-and-resource-guide
https://www.hca.wa.gov/billers-providers-partners/prior-authorization-claims-and-billing/provider-billing-guides-and-fee-schedules
https://www.hca.wa.gov/about-hca/contact-hca
https://public.govdelivery.com/accounts/WAHCA/subscriber/new?topic_id=WAHCA_569
mailto:HCAdoulas@hca.wa.gov
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