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© Apple Health (Medicaid) doula benefit updates
© Limitation extension overview
© Q&A session
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Updates | Office hours

O Officially transitioned to Teams
» Please share any questions or concerns. Your feedback is welcomed.

© Materials from February office hours are posted to the Health
Care Authority (HCA) doula webpage
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https://www.hca.wa.gov/billers-providers-partners/program-information-providers/doulas
https://www.hca.wa.gov/billers-providers-partners/program-information-providers/doulas

Updates | Billing guide

© An updated Birth doula billing guide is coming April 1, 2026.

O Draft updated sections include:

» General Billing
> Clarification regarding how to bill for the prenatal intake visit (59899).

> Clarification that clients who experience perinatal loss (miscarriage, abortion,
stillbirth, etc.) are eligible to receive Apple Health birth doula services

» Limitation extensions (LE)

> Added a note box to clarify that doulas are encouraged to submit the LE when
80% of the units have been used.

> Added the ORG number 532 and the Service Type LE to be included on HCA form

13-835
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What is a limitation extension (LE)?

© A limitation extension (LE) is an authorization of services that go
beyond the designated benefit limitation allowed in
Washington Administrative Code (WAC) and the HCA benefit

policy outlined in billing guides

© The agency authorizes/approves additional units on a case-by-
case basis when the agency determines that the service is
medically necessary per WAC 182-501-0165.

© Medical necessity is defined in WAC 182-500-0070
e — Health Care /\uthority”



https://app.leg.wa.gov/WAC/default.aspx?cite=182-501-0165
https://app.leg.wa.gov/WAC/default.aspx?cite=182-501-0165
https://app.leg.wa.gov/WAC/default.aspx?cite=182-501-0165
https://app.leg.wa.gov/WAC/default.aspx?cite=182-501-0165
https://app.leg.wa.gov/WAC/default.aspx?cite=182-501-0165
https://app.leg.wa.gov/wac/default.aspx?cite=182-500-0070
https://app.leg.wa.gov/wac/default.aspx?cite=182-500-0070
https://app.leg.wa.gov/wac/default.aspx?cite=182-500-0070
https://app.leg.wa.gov/wac/default.aspx?cite=182-500-0070
https://app.leg.wa.gov/wac/default.aspx?cite=182-500-0070

LE request for birth doula services

© For the birth doula benefit, providers may request an LE to exceed the
benefit limit of 80 units for prenatal or postpartum care under WAC 182-
501-0169

© HCA reviews each request for additional birth doula services on a case-by-
case basis for medical necessity.

© Doula providers will need to provide clinical justification for requesting
additional units, such as:
» Maternal physical health conditions.
» Maternal behavioral health conditions.
» Social risk factor.
» Health conditions of the newborn/infant.
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LE request for birth doula services

© For the Apple Health birth doula benefit, providers are encouraged to
submit the LE request when about 80% of the units have been used (~ 64
units) to prevent a gap in care.
» Only units for additional prenatal/postpartum care (T1032) are eligible for LE.
» Note: the LE must be approved before additional units are used.

© Requests can be submitted by Direct Data Entry (DDE) in ProviderOne or
by fax

» By mail is not accepted
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LE request via fax

© Required documents:
» General Information for Authorization form, HCA 13-835
» Doula Limitation Extension Request form, HCA 13-0164

» All documentation/chart notes that support the clinical justification
and medical necessity for authorization of additional units

© Fax the request to: 866-668-1214
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https://www.hca.wa.gov/assets/billers-and-providers/13-835.pdf
https://www.hca.wa.gov/assets/billers-and-providers/13-835.pdf
https://www.hca.wa.gov/assets/billers-and-providers/13-835.pdf
https://www.hca.wa.gov/assets/billers-and-providers/13-0164-doula-limitation-extension-request-form.pdf
https://www.hca.wa.gov/assets/billers-and-providers/13-0164-doula-limitation-extension-request-form.pdf
https://www.hca.wa.gov/assets/billers-and-providers/13-0164-doula-limitation-extension-request-form.pdf

Form HCA 13-835

O Instructions to fill out form start on p. 2 wssiees

General Information for Authorization

© Use ORG code 532 (doulas) —— e ———
© Use Service Type LE ot
© Complete all other required fields: o CET—
» Client name and Client ID —— T
> Requesting NPI # s e =
» Billing NPI # e ———; - §
» Description of service being requested
» Code identifier P (HCPCS Proc code)
» National code T1032 — ———
» # of units requested e ' '
» $ amount requested T e
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Form HCA 13-0164

Required to be submitted with LE

Two-page document that includes:

» Provider information
> Name, fax, phone

» Client information
> Name, client ID, pregnancy info

» Background information
> Units used, units requested
> Utilization of other programs or resources (WIC, NFP, etc.)
> Additional risk factors
> Brief description of doula services/interventions to date
> Brief description of client’s current status related to risk factor

» Planned activities

> Doula intervention and/or ongoing care plan if additional
units are approved

Washington State

Health Care f'\uthority
Doula Limitation Extension Clearform
Request Form

Please provide the information below. Attach the required supporting documentation, sign, date, and submit the
request as follows:

Online submission: Complete an online submission via the ProviderOne Partal, this completed form online alang
with supporting documentation (as needed)

Written submission: Fax a completed General Information for Authorization form (13-835), as the first page of the
fax (no fax coversheet), this completed form and supporting documentation to the Autharization Services Office
at 1-866-668-1214.

BN F-occrnormion

Provider name

Provider phone number Provider's fax number
Clen information

Client name

ProviderOne client ID

Pregnancy information, answer one of the following:

Due date

Or

Date pregnancy ended (birth or other outeome)

Background information

How many units of T1032 have been used to date? (Note: 1unit= 15 minutes.)

Hew many additional units of T1032 are being requested? (Note: 1 unit = 15 minutes.)
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LE request via Direct Data Entry (DDE)

© Requests are completed in ProviderOne  [prior Authorization
> Log in and select EXT Provider Super User On-line Prior Authorization Submission S
» Select ‘'On-line Prior Authorization Submission | Prier Authorization Inquiry

© Form 13-835, General information for authorization is built into the
request

» Expedite Indicator drop-down should say ‘'no

© Required attachments:
» Form 13-0164, Doula limitation extension request form

» All documentation/chart notes that support the clinical justification and
medical necessity for authorization of additional units

O Step-by-step guide:

» DDE authorization for medical providers Washington State
——— — Health Care Authority



https://www.hca.wa.gov/assets/billers-and-providers/ProviderOneDDEAuthorizationSubmissionMEDICAL.pdf

Expedite indicator

© In the ProviderOne portal there is an Expedite Indicator drop-down
» This should not be used on doula LE requests

i SERVICE TYPE CODE SELECTION -~

Please select Service Type Code

Service Type Code: —SELECT— w ®
HH CLIENT INFORMATION ~
CLIENT
Client ID: * Client First Name: * Client Last Name:

A Request that needs to be processed quickly because the member's health, life or ability to regain function is at risk.

Expedite Indicator: | N -No g i
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Common questions

© How many units should | request?
» Varies case-by-case depending on client needs.

» Each request is reviewed individually, and units are approved based on medical
necessity.

© How long does it take to process an LE?
» 7 days, longer if additional information is needed.

© Can | expedite a LE request?

» No, the expedite indicator drop-down should only be selected when the client’s life is
in imminent danger.
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Resources

© Learn more about the doula benefit on the HCA doula webpage

© For doula providers
» Learn more about how to become an HCA-enrolled doula at HCA Provider Enrollment

» Provider Directories:
> HCA Find a Provider Tool
> DA4A Doula Directory

» Birth doula services billing guide and fee schedule
» ProviderOne billing and resource guide

» Prior authorization, claims and billing

» Billing and Claims support

© Stay up to date
» Subscribe to the doula mailing list

© Questions?

» Email HCAdoulas@hca.wa.gov Washington State
— Health Care Authority



https://www.hca.wa.gov/billers-providers-partners/program-information-providers/doulas#background
https://www.hca.wa.gov/billers-providers-partners/become-apple-health-provider/enroll-provider
https://fortress.wa.gov/hca/p1findaprovider/
https://doulas4all.org/doula-directory
https://www.hca.wa.gov/billers-providers-partners/prior-authorization-claims-and-billing/provider-billing-guides-and-fee-schedules#Birthdoulaservices
https://www.hca.wa.gov/billers-providers-partners/providerone/providerone-billing-and-resource-guide
https://www.hca.wa.gov/billers-providers-partners/prior-authorization-claims-and-billing/provider-billing-guides-and-fee-schedules
https://www.hca.wa.gov/about-hca/contact-hca
https://public.govdelivery.com/accounts/WAHCA/subscriber/new?topic_id=WAHCA_569
mailto:HCAdoulas@hca.wa.gov

Future office hours

Date: Monthly, every second Wednesday.
Time: Noonto 1 p.m..

© Content is driven by doula needs.
© We'd love to hear your topic suggestions.

© Possible April topics:
» Overview of other Apple Health services and supports available to the perinatal population

> SUD, Mental health services, Dental services, After-pregnancy coverage (APC), Maternity Support Services/Infant
Case Management (MSS/ICM), Value-added benefits from MCOs

» Services and supports also outside of Apple Health (e.g., WIC, PFML, PSWA, etc.)
» Any other suggestions?

Washington State



Q&A session
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Participant questions

Can the LE request be submitted before 80% of the units are used?
» 80% is a suggestion to prevent a gap in care.

» The units that are approved through the LE request cannot be used until the benefit
maximum has been reached.

If a pregnancy provider (OB, midwife, etc.) determines thata pregnant or
postpartum individual needs additional support beyond the benefit
limitation, can documentation be submitted by those providers or
included as part of the review for authorization of the LE request?
» Yes. Documentation and/or recommendations from pregnancy providers may be
submitted alongside the doula provider documentation for the LE request. However,

their documentation does not replace the requirement for the doula provider to
submit their own chart notes or supporting documentation.

Washington State
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Participant questions

© How do | change/update my direct deposit bank account?
» Updating payment instructions to EFT (direct deposit) instructions
» For additional support, contact Medical Assistance Customer Service Center

© Will there be additional clarification or examples of overnight postpartum
support doulas can provide as eligible services under the Apple Health
doula benefit in the April guide?

» The April 2026 AH birth doula billing guide does not have new draft language
providing examples for overnight doula support. Currently, the Apple Health birth
doula benefit does not cover overnight support that includes birthing parent rest,
childcare, and household tasks.
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https://www.hca.wa.gov/assets/billers-and-providers/updating-payment-details-instructions.pdf
https://www.hca.wa.gov/about-hca/contact-hca

Participant questions

Will there be a data report on the median number of claims that are
successfully billed per client to look at how many people are receiving the
full 20 hours of additional prenatal/postpartum care?

» We don’t know if or when a public report will be created on the utilization of the
doula benefit.

What is the likelihood the Apple Health birth doula benefit will be funded
after the biennium?
» The birth doula benefit is funded in the ongoing maintenance level budget. Because

the benefit is an optional service, it is possible that it could be reduced or eliminated
in the future.
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Participant questions

The Doula Limitation Extension Request form asks about risk factors not

identified on screening tools. Is there a specific screening tool that doula’s
should be using?

» No. HCA does not have a specific screening tool recommended for doulas. However,

doulas with a larger scope of practice who choose to screen with a standardized tool
should include this information.

In the documentation for limitation extension requests, should the doula
provide duration, or, time in and time out?

» The duration of the visit must be documented. The duration will be the total time
spent face-to-face with a client.
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