
Apple Health (Medicaid) 
birth doula office hours

April 8, 2026



Agenda
Apple Health (Medicaid) doula benefit updates
Medicaid overview 
Other Apple Health services/supports for the perinatal 
population
Q&A session
Suggestions/requests for future office hours



Birth doula benefit 
updates



Updates 
Materials from March office hours are posted to the Health Care 
Authority (HCA) doula webpage

Updated version of the Birth Doula Billing Guide
Effective April 1, 2026

https://www.hca.wa.gov/billers-providers-partners/program-information-providers/doulas
https://www.hca.wa.gov/billers-providers-partners/program-information-providers/doulas


Medicaid
(Medicaid is called Apple Health in Washington)



Overview of Medicaid
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Entitlement program
Eligible individuals are 
entitled to a defined set 
of benefits
These benefits provide 
coverage for health care 
and other related 
services

• Low-income children and their 
families.

• Low-income pregnant people.
• Low-income seniors.
• Low-income people with 

disabilities.

Eligibility

Medicaid expansion post the Affordable Care Act 
broadened coverage to childless adults who are 
138% below the Federal Poverty Level, with or 
without disabilities.



Federal & State Partnership 
Centers for Medicare and Medicaid Services (CMS) 

Oversees Medicaid at the federal level.
Establish federal requirements for core (mandatory) benefits.
Implements new standards, policies, and guidance. 

Single State Medicaid Agency (in WA this is HCA)
Oversees implementation of Medicaid at the state level. 
Have flexibility in how to administer the program within federal 
guidelines. 

Funding
Medicaid is jointly funded by federal government and states
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Medicaid in Washington

Washington Apple Health (Medicaid) 
provides access to health care services 
through two delivery systems:

Managed care organizations (MCO)
HCA contracts with private or non-
profit entities to manage cost, 
utilization, and quality.

Medicaid without a managed care plan, 
also called fee-for-service (FFS)

HCA directly reimburses providers 
and agencies.
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Medicaid Benefits
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States are required to include 
coverage of mandatory benefits. 

Examples include: 
• Early Periodic, Screening, Diagnosis, and 

Treatment (EPSDT) Services
• Inpatient and outpatient hospital services
• Transportation to medical care
• Rural and Federally Qualified Health Centers 

(RHCs and FQHCs)
• Laboratory services

States may elect to include 
coverage of optional benefits. 

Examples include: 
• Private duty nursing
• Dental
• Physical and Occupational therapies 

(separate options)
• Prosthetics
• Hospice
• Eyeglasses
• Prescription drugs



Income
eligibility in 
Washington 
state

74% FPL

110% FPL (1)

138% FPL

215% FPL

215% FPL

222% FPL

265% FPL

312% FPL

0% 50% 100% 150% 200% 250% 300% 350%

*Eligibility for long-term services and support (LTSS) coverage and Classic programs are based on the Federal Benefit Rate and not the Federal Poverty Level; we present 
the FPL equivalent here for comparison. Additional LTSS coverage is available when cost of care exceeds certain Special Income Levels (up to 890% equivalent FPL). For 
more information on additional Apple Health programs and eligibility standards, visit: hca.wa.gov/assets/free-or-low-cost/income-standards.pdf
**Medicare Savings Program has three distinct categories with different eligibility requirements: (1) Qualified Medicare Beneficiary (QMB) 110% FPL, (2) Specified Low-
Income Medicare Beneficiary (SLMB) 120% FPL, and (3) Qualifying Individual (QI)138% FPL

Classic programs*

Medicare Savings Program**

Adult medical

Children's medical

Pregnancy and after pregnancy coverage

LTSS coverage for individuals with disabilities*

Family Planning Only

Children's Health Insurance Program

Income limits as a percent of Federal Poverty Level (FPL)

LTSS coverage

120% FPL (2)

138% FPL (3)
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Total Medicaid enrollment 
(June 2024)

District Total people enrolled in 
Medicaid

Percentage of district 
enrolled in Medicaid

1 122,612 15%

2 189,625 24%

3 213,699 27%

4 300,511 38%

5 237,567 30%

6 189,261 24%

7 115,792 14%

8 147,493 19%

9 229,070 29%

10 205,196 26%

State total 1,950,826 25%

Source: Apple Health Client Eligibility Dashboard11

Percent of district enrolled in Medicaid (%)

https://hca-tableau.watech.wa.gov/t/51/views/ClientDashboard-Externalversion/AppleHealthClientDashboard?%3AisGuestRedirectFromVizportal=y&%3Aembed=y
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Births in Washington state

33
Source: HCA analysis of 2018-2023 encounters. Medicaid-covered births defined as individuals with Medicaid-paid perinatal care 
encounters or Medicaid enrollment for at least three of the last six months before delivery. Total statewide births from DOH Vital Records.

Medicaid paid for 35,400 deliveries (SFY 2024)

Medicaid paid for 45%+ of all babies born in 
Washington (2018–2023)



Medicaid benefits and services
Medicaid offers complete physical and behavioral health coverage for eligible individuals.

For most Medicaid programs, clients have no out-of-pocket costs.
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How can doulas help clients around Apple 
Health/Medicaid

Build awareness/educate about availability of Apple Health
Know where to go for more information, at least to get started
Share that Apple Health coverage for pregnant and postpartum 
people is broad and comprehensive – physical health, behavioral 
health, dental/oral health, primary and acute care, etc.
Most of the AH covered population is enrolled in managed are and 
MCOs provide a range of resources and supports
Babies born to people on Apple Health should automatically have 
one year of coverage



Apple Health services and 
supports for the perinatal 

population



Clinical Pregnancy Care

Apple Health covers clinical care by a range of pregnancy 
specialty providers

Certified nurse midwife, family practice physician, licensed midwife, 
Obstetrician
Also covers Maternal Fetal Medicine and other specialists

Apple Health covers delivery in a:
Hospital, DOH licensed freestanding birth center, home setting

Postpartum care routinely includes a 1-3 week visit and a 
comprehensive visit 6-8 weeks
Pregnancy services | Washington State Health Care Authority

https://www.hca.wa.gov/free-or-low-cost-health-care/i-need-medical-dental-or-vision-care/pregnancy-services


Behavioral Health | mental health
Mental health and substance use disorder (SUD) services are 
covered – outpatient and inpatient
Clients should be universally screened during pregnancy and 
the postpartum period – by all clinical provider types
Perinatal mood and anxiety disorders are the most common 
complications of pregnancy
Range of MH clinicians are enrolled with AH and can provide 
therapeutic range of evidence-based services and models



Behavioral Health | SUD
Mental health and substance use disorder (SUD) services are covered – 
outpatient and inpatient
Inpatient hospital programs include:

SUPP - Substance Using Pregnant People (SUPP) Program | Washington State 
Health Care Authority
Newborn administrative day rate – up to 5 days of additional room and board 
when newborn remains inpatient post in utero exposure

Parent-Child Assistance Program (PCAP)
2025 PCAP Fact Sheet

Pregnant and Parenting Women (PPW) Services
2025 PPW Fact Sheet 

https://www.hca.wa.gov/free-or-low-cost-health-care/i-need-medical-dental-or-vision-care/substance-using-pregnant-people-supp-program
https://www.hca.wa.gov/free-or-low-cost-health-care/i-need-medical-dental-or-vision-care/substance-using-pregnant-people-supp-program
https://www.hca.wa.gov/assets/program/fact-sheet-parent-child-assistance-program.pdf
https://www.hca.wa.gov/assets/program/fact-sheet-pregnant-parenting-women-services.pdf


Behavioral Health | find a provider 
Find a mental health and/or SUD provider:

Perinatal Mental Health Support Resources | Perinatal Support 
Washington
Contact Managed Care Organization (MCO) 
Contact Medical Assistance Customer Service Center (MACSC) 
Encourage client to speak with clinical provider 

https://perinatalsupport.org/?gad_source=1&gad_campaignid=687445086&gclid=EAIaIQobChMItfq19_nSkwMVWNvCBB3DeQI_EAAYASAAEgKtovD_BwE
https://perinatalsupport.org/?gad_source=1&gad_campaignid=687445086&gclid=EAIaIQobChMItfq19_nSkwMVWNvCBB3DeQI_EAAYASAAEgKtovD_BwE
https://www.hca.wa.gov/about-hca/contact-hca#IamorwanttobecomeanAppleHealthMedicaidclient


Dental
Dental treatment is covered and is safe and recommended during 
pregnancy and the postpartum period

Preventive services/cleanings and routine exams
Treatment services – sealants, fillings, crowns

AH dental services are carved out of managed care

More information:
How do I get dental care? | Washington State Health Care Authority

Find an AH enrolled dental provider:
DentistLink Connect with a Washington State Dentist for Dental Care

https://www.hca.wa.gov/free-or-low-cost-health-care/i-need-medical-dental-or-vision-care/how-do-i-get-dental-care
https://dentistlink.org/
https://dentistlink.org/


First Steps | Maternity Support Services (MSS) 

 What is Maternity Support Services (MSS) ?
Preventative health and education services to help individuals have a 
healthy pregnancy and a healthy baby
Services are provided by a team that includes:

Nurses, Dieticians, Behavioral health specialists, and Community health workers 

 What services are covered?
MSS services may include:

Pregnancy and parenting information
Screening for possible pregnancy risk factors
Referrals to community resources



First Steps | Maternity Support Services (MSS) 

 Who is eligible?
Individuals enrolled in Apple Health can receive MSS through the First 
Steps Program if they are pregnant or up to 60 days postpartum
Services can begin at any time up during pregnancy or up to 60 days 
postpartum, although the sooner the better is encouraged.

Where to find an MSS provider in Washington?
First Steps MSS and ICM Provider Directory

or
Call WithinReach at 1-800-322-2588.

https://www.hca.wa.gov/node/15801


First Steps | Infant Case Management (ICM

 What is Infant Case Management (ICM)?
Program that helps parents access medical, social, educational, and 
environmental services to improve health and wellbeing for infants. 

 What services are covered?
Services are provided by a case manager and include

Screening 
Assessment 
Care plans
Case management 
Care coordination 



First Steps | Infant Case Management (ICM

Who is eligible?
ICM services may start anytime after MSS ends, usually when the infant 
is 3 months old and can continue up to the last day of the month of 
the baby’s first birthday.
Infant must meet program eligibility criteria

Where to find an ICM provider in Washington?
First Steps MSS and ICM Provider Directory

or
Call WithinReach at 1-800-322-2588.

https://www.hca.wa.gov/node/15801


First Steps | Childbirth Education (CBE)
What is the Childbirth Education (CBE) program?

A preventative service offered to pregnant clients and their support 
person(s) at no additional cost. 
Provided by HCA-approved CBE educator who accepts Apple Health

What is covered?
Group classes that typically begin in the third trimester
Topics include:

how to promote a healthy pregnancy, warning signs and what to do 
Nutrition and breast/chest-feeding education
Birthing plans
Newborn care, safe sleep, and cars seat safety 



First Steps | Childbirth Education (CBE)

Who is eligible?
Pregnant individuals who are enrolled in Apple Health (Medicaid)
Note: CBE clients are not required to be enrolled or participate in 
MSS/ICM to qualify for group CBE classes 

Where to find an HCA-approved CBE provider?
First Steps Childbirth Education Provider Directory

or 
Call WithinReach at 1-800-322-2588.

https://www.hca.wa.gov/node/33481


After-Pregnancy Coverage (APC)
 What is After-Pregnancy Coverage (APC)? 

Comprehensive Apple Health (Medicaid) coverage for individuals to 
access health care services any time in the 12 months after their 
pregnancy ends 
Coverage is automatic when the pregnancy is reported either with the 
estimated or the actual end date of pregnancy 

 What services are covered?
Comprehensive health care coverage which mirrors services that are 
covered during pregnancy 



After-Pregnancy Coverage (APC)
 Who is eligible?

Individuals are eligible for APC if they’ve:
Been pregnant within the last 12 months 
Live in Washington state 
Have income equal to or below 215 percent of the Federal Poverty Level 

Note: immigration status does not affect eligibility 

Clients can learn how to apply on the HCA After-Pregnancy 
Coverage webpage

https://www.hca.wa.gov/free-or-low-cost-health-care/i-need-medical-dental-or-vision-care/after-pregnancy-coverage
https://www.hca.wa.gov/free-or-low-cost-health-care/i-need-medical-dental-or-vision-care/after-pregnancy-coverage
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https://www.hca.wa.gov/free-or-low-cost-health-care/i-need-medical-dental-or-vision-care/after-pregnancy-coverage


After-Pregnancy Coverage (APC)
 How can doulas help clients around APC?

Since APC coverage is automatic when the pregnancy is reported with 
the estimated or actual end date of pregnancy, encourage clients to 
contact HCA and report a pregnancy.
Build awareness around APC for those who were on AH during the 
pregnancy and those who can apply in the year post end of pregnancy
Educate that APC is comprehensive health care coverage for 12mo post 
end of pregnancy, including any end of pregnancy outcome
Individuals not enrolled on an Apple Health (Medicaid) program can 
apply for APC through Washington Healthplanfinder 



Family Planning Only (FPO)
 What is Family Planning Only (FPO)?

Provides coverage to individuals for family planning                                   
services and family planning-related services

 What services are covered?
One annual comprehensive preventative family planning                             visit 
Any follow up visits that are medically necessary
Education and supplies for FDA-approved contraceptives 
Coverage for OTC contraceptives at the pharmacy w/out a prescription
Cervical cancer screening 
Sexually transmitted infection (STI) screening, testing and treatment 
And more 



Family Planning Only (FPO)
 Who is eligible?

Clients may be eligible if their annual household income is at or below 
265 and are:

Uninsured and not eligible for Apple Health (Medicaid) coverage, or
Insured and seeking confidential family planning services 

Clients can learn how to apply on the HCA Family Planning 
Only webpage
Additional resource:

Family Planning only (FPO) Coverage Brochure

https://www.hca.wa.gov/free-or-low-cost-health-care/i-need-medical-dental-or-vision-care/family-planning-only
https://www.hca.wa.gov/free-or-low-cost-health-care/i-need-medical-dental-or-vision-care/family-planning-only
https://www.hca.wa.gov/assets/free-or-low-cost/13-0073-family-planning-only-coverage.pdf


Managed Care Organizations
MCOs are responsible for healthcare:

Costs
Quality
Delivery/ensuring access

There are 5 MCOs for Apple Health 
Community Health Plan of Washington
Coordinated Care
Molina Healthcare of WA
United Healthcare Community Plan
Wellpoint Washington

More info, including how to contact each MCO - Managed care | Washington State Health Care Authority 

https://www.hca.wa.gov/billers-providers-partners/program-information-providers/managed-care


Managed Care Organizations
MCOs all offer help finding providers/services, care 
coordination and case management
Value -Added Benefits (VAB) are additional supports offered by 
MCOs that are not covered by Apple Health (Medicaid) such as: 

Car seats or other gift cards for baby items, free diapers, meal delivery, 
etc.
2026 Apple Health Plans Value-Added Benefits comparison chart

Complaints should be filed with MCOs if clients are unhappy 
with services or care provided

https://www.hca.wa.gov/assets/free-or-low-cost/19-0084-apple-health-managed-care-plan-comparison-chart.pdf
https://www.hca.wa.gov/assets/free-or-low-cost/19-0084-apple-health-managed-care-plan-comparison-chart.pdf
https://www.hca.wa.gov/assets/free-or-low-cost/19-0084-apple-health-managed-care-plan-comparison-chart.pdf


Links & Resources
Substance Using Pregnant People (SUPP) Program 
Perinatal Mental Health Support Resources | Perinatal Support Washington
HCA First Steps enhanced services

Maternity Support Services/Infant Case Management 
Childbirth Education 

HCA After-Pregnancy Care (APC)
Family Planning Only 
2026 Apple Health Plans Value-Added Benefits comparison chart

 

https://www.hca.wa.gov/free-or-low-cost-health-care/i-need-medical-dental-or-vision-care/substance-using-pregnant-people-supp-program
https://perinatalsupport.org/?gad_source=1&gad_campaignid=687445086&gclid=EAIaIQobChMItfq19_nSkwMVWNvCBB3DeQI_EAAYASAAEgKtovD_BwE
https://www.hca.wa.gov/free-or-low-cost-health-care/i-need-medical-dental-or-vision-care/first-steps-enhanced-services
https://www.hca.wa.gov/free-or-low-cost-health-care/i-need-medical-dental-or-vision-care/after-pregnancy-coverage
https://www.hca.wa.gov/free-or-low-cost-health-care/i-need-medical-dental-or-vision-care/after-pregnancy-coverage
https://www.hca.wa.gov/free-or-low-cost-health-care/i-need-medical-dental-or-vision-care/after-pregnancy-coverage
https://www.hca.wa.gov/free-or-low-cost-health-care/i-need-medical-dental-or-vision-care/family-planning-only
https://www.hca.wa.gov/assets/free-or-low-cost/19-0084-apple-health-managed-care-plan-comparison-chart.pdf
https://www.hca.wa.gov/assets/free-or-low-cost/19-0084-apple-health-managed-care-plan-comparison-chart.pdf
https://www.hca.wa.gov/assets/free-or-low-cost/19-0084-apple-health-managed-care-plan-comparison-chart.pdf


Resources
Learn more about the doula benefit on the HCA doula webpage
For doula providers

Learn more about how to become an HCA-enrolled doula at HCA Provider Enrollment 
Provider Directories:

HCA Find a Provider Tool 
D4A Doula Directory 

Birth doula services billing guide and fee schedule 
ProviderOne billing and resource guide 
Prior authorization, claims and billing 
Billing and Claims support

Stay up to date
Subscribe to the doula mailing list

Questions? 
Email HCAdoulas@hca.wa.gov 

https://www.hca.wa.gov/billers-providers-partners/program-information-providers/doulas#background
https://www.hca.wa.gov/billers-providers-partners/become-apple-health-provider/enroll-provider
https://fortress.wa.gov/hca/p1findaprovider/
https://doulas4all.org/doula-directory
https://www.hca.wa.gov/billers-providers-partners/prior-authorization-claims-and-billing/provider-billing-guides-and-fee-schedules#Birthdoulaservices
https://www.hca.wa.gov/billers-providers-partners/providerone/providerone-billing-and-resource-guide
https://www.hca.wa.gov/billers-providers-partners/prior-authorization-claims-and-billing/provider-billing-guides-and-fee-schedules
https://www.hca.wa.gov/about-hca/contact-hca
https://public.govdelivery.com/accounts/WAHCA/subscriber/new?topic_id=WAHCA_569
mailto:HCAdoulas@hca.wa.gov


Future office hours 
Date: Monthly, every second Wednesday. 
Time: Noon to 1 p.m.. 

Content is driven by doula needs.
We’d love to hear your topic suggestions.
Possible May topic:

Services and supports outside of Apple Health (e.g., WIC, PFML, PSWA, etc)?
Deeper dive on anything covered today?
Any other suggestions? 

Client eligibility 



Q&A Session



Participant questions
 When will the doula benefit be integrated into managed care? 

The AH birth doula benefit will be implemented into managed care 
within 3-5 years from January 1, 2025. Once integrated, doulas will be 
required to credential with each individual managed care organization 
as well as HCA to provide and bill for birth doula services. 
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