
Behavioral Health Provider 
Listening Session

Tuesday, November 25, 2025

1:30 to 2:30 p.m. 
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Agenda
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Subject Who

• Housekeeping • Sandra Mena-Tyree, BH Equity, 
Community, and Operations Liaison

• Agency Updates • Teesha Kirschbaum, DBHR Division 
Director

• New Provider Types • Yvonne Keller, BH Program Manager

• Criminal Legal Opioid and Overdose 
Workgroup (CLOOW)

• Rebecca Alderman, Criminal Justice BH 
Administrator

• Understanding Family Initiated 
Treatment (FIT)

• Monica Webster

• Q/A Time • All

• Closing • Teesha Kirschbaum, DBHR 
Division Director



Behavioral Health Support 
Specialist and Psychological 

Associate Provider types
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Overview

❖ Changes coming in 2026 with the addition of two 

new provider types

❖ Overview on Behavioral Health Support Specialist

❖ Overview on Psychological Associate

❖ Summary and overview of information from 

today's presentation

❖ Resources

❖ Q&A

❖ Contact information



     What is Coming in January 2026
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Substitute Senate

Bill 5189

ESSHB 2247

•Substitute Senate 
Bill 5189 in 2023

Behavioral 
Health Support 

Specialist (BHSS)

•ESSHB 2247 in 
2024

Psychological 
Associate

https://app.leg.wa.gov/billsummary/?BillNumber=5189&Year=2023&Initiative=false
https://app.leg.wa.gov/billsummary/?BillNumber=5189&Year=2023&Initiative=false
https://lawfilesext.leg.wa.gov/biennium/2023-24/Pdf/Bills/House%20Passed%20Legislature/2247-S2.PL.pdf?q=20250922095245


Behavioral Health 
Support Specialist 
(BHSS) 
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What is a Behavioral Health Support Specialist 
(BHSS) Certification?
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of Substitute

Senate Bill 5189

BHSS is a new credential created 
in Washington State, established 

by the passing of Substitute 
Senate Bill 5189 in 2023.

Created and lead by the 
University of Washington (UW) to 
expand Washington’s behavioral 

health workforce and 
designed to support 

clinical teams

It is designed as a bachelor-level 
credential with specialized 

competencies to deliver brief, 
evidence-based interventions for 
mental health, substance use, or 

co-occurring disorders

BHSS operates under the 
supervision of a Washington 
State credentialed provider 
who can assess, diagnose, and 
treat identifiable behavioral 
health conditions as part of 
their scope of practice.

Effective date with The Health 
Authority (HCA) January 1, 2026

https://app.leg.wa.gov/billsummary/?BillNumber=5189&Year=2023&Initiative=false
https://app.leg.wa.gov/billsummary/?BillNumber=5189&Year=2023&Initiative=false


Applicable DOH Laws – Behavioral Health Support 
Specialist (BHSS)
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Governing DOH Authority

RCW 18.227 Behavioral Health Support Specialist

WAC 246-821 Behavioral Health Support Specialist



Practice Settings – Behavioral Health Support 
Specialist (BHSS)
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Behavioral Health Support Specialists provide behavioral health services 
across a variety of community and clinical settings.

Behavioral health agencies

Outpatient Mental Health brick and mortar settings

Outpatient SUD brick and mortar

Mobile Crisis teams

Residential treatment facilities

Private Clinics

Primary Care Clinics

Hospitals

BHSS may not work in

In independent private practice without approved supervision



Apple Health Medicaid Washington State Plan (SPA) and 
Washington Administrative Codes (WAC) Updates

10

• 6.d other practitioners

• 13.d rehabilitative services

• 13.c preventive care

SPA update 
approval by 
CMS

• 182-502-0002 – Eligible Provider Types

• 182-531-1710 – SBIRT (Screening, Brief Intervention, and 
Referral to Treatment)

• 182-538D-0200 – Behavioral Health Definitions

• 182-531-0425 – Collaborative Care

• 182-531-1400 – Psychiatric & Other Professional Mental Health 
Services

HCA WAC 
Updates



Enrolling and Billing As a Behavioral Health 
Support Specialist (BHSS) with Apple Health
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The Health Care Authority has identified the following HCPCS and CPT 
codes as appropriate for a BHSS

behavioral-health-support-specialist-codes.pdf

Provider Enrollment

Enrollment requirement: Must be enrolled in ProviderOne with a Core 
Provider Agreement (CPA) using taxonomy 101Y00000X.

Billing guidance: Identified HCPC and CPT codes must be billed or 
reported as encounters with the modifier HN (indicates bachelor's 
degree level provider).

For SERI and Mental Health Part 2 users the HN modifier is not required

https://www.hca.wa.gov/assets/program/behavioral-health-support-specialist-codes.pdf
https://www.hca.wa.gov/assets/program/behavioral-health-support-specialist-codes.pdf
https://www.hca.wa.gov/assets/program/behavioral-health-support-specialist-codes.pdf
https://www.hca.wa.gov/assets/program/behavioral-health-support-specialist-codes.pdf
https://www.hca.wa.gov/assets/program/behavioral-health-support-specialist-codes.pdf
https://www.hca.wa.gov/assets/program/behavioral-health-support-specialist-codes.pdf
https://www.hca.wa.gov/assets/program/behavioral-health-support-specialist-codes.pdf
https://www.hca.wa.gov/assets/program/behavioral-health-support-specialist-codes.pdf
https://www.hca.wa.gov/assets/program/behavioral-health-support-specialist-codes.pdf


Psychological 

Associates 
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What is a Psychological Associate?

ESSHB

2247

New provider type 
established under 
Washington ESSHB 

2247 in 2024

A person enrolled in a 
doctoral psychology 

program and is licensed 
by DOH as an associate

 Has completed their 
post-doctoral program 
and is licensed as an 

associate

Effective under The 
Health Care Authority 

January 1, 2026
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https://lawfilesext.leg.wa.gov/biennium/2023-24/Pdf/Bills/House%20Passed%20Legislature/2247-S2.PL.pdf?q=20250922095245
https://lawfilesext.leg.wa.gov/biennium/2023-24/Pdf/Bills/House%20Passed%20Legislature/2247-S2.PL.pdf?q=20250922095245


Applicable DOH Laws – Psychological Associate
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Governing DOH Authority

RCW 18.83 Psychologists

WAC 246-924 Psychologists



Practice Settings - Psychological Associates
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Psychological Associates may provide services across a variety of community 
and clinical settings:

Behavioral health agencies

Outpatient mental health brick and mortar settings

Outpatient SUD brick and mortar

Mobile Crisis teams

Residential treatment facilities

Private clinics

Primary care clinics

Hospitals



Apple Health Medicaid Washington State Plan (SPA) and 
Washington Administrative Codes (WAC) Updates

16

• 6.d other practitioners

• 13.d rehabilitative services

• 13.c preventive care
SPA update 
currently under 
approval by CMS

• 182-502-0002 - Eligible Provider Types

• 182-531-1710 –SBIRT (Screening, Brief Intervention, and 
Referral to Treatment)

• 182-538D-0200 – Behavioral Health Definitions

• 182-531-0425 – Collaborative Care

• 182-531-1400 – Psychiatric & Other Professional Mental Health 
Services

HCA WAC 
Updates



Enrolling and Billing as a Psychological Associate 

Provider Enrollment
Must be enrolled in ProviderOne with a Core Provider Agreement (CPA) as a 
servicing provider using taxonomy 103T00000X

Bill using the appropriate CPT and HCPCS billing codes that may be billed or 
encountered for psychological services

For Medicare/Medicaid crossover claims
Including a claim note that will bypass for payment when an individual has Medicare as 
primary



Workforce Expansion Overview – BHSS & 
Psychological Associate

Feature Behavioral Health Support Specialist (BHSS) Psychological Associate

Legislative Authority Substitute Senate Bill (SSB) 5189 – 2023 Engrossed Substitute House Bill (ESSHB) 2247 – 2024

DOH Regulatory Framework RCW 18.227 / WAC 246-821 RCW 18.83 / WAC 246-924

Credential Type Certification License 

Education Level Bachelor’s degree Doctoral degree

Credentialing Authority Department of Health (DOH) Department of Health (DOH)

Supervision requirements per 
DOH

Under supervision of a Washington state 
credentialed provider authorized to assess, 
diagnose, and treat behavioral health conditions 
within their scope of practice.

Under supervision of a licensed psychologist

HCA Enrolled Taxonomies 101Y00000X 103T00000X

HCA Effective Date January 1, 2026 January 1, 2026

Billing Method Billed as a servicing provider Billed as servicing provider 

Purpose Expand access to brief, evidence-based interventions delivered by bachelor-
level providers under supervision

Support supervised clinical training pathways for doctoral psychologists



Resources for More Information and 
Implementation Updates
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Stay informed:
• Visit HCA’s public notice page. For updates in implementation and rulemaking activities.Rulemaking | Washington State Health Care 

Authority
• Sign up for Public Disclosure Notices at HCA publicdisclosure request page.
   Billing & Encounter Guidance
For Billing and Encounter Guidance:

• Review the Mental Health Billing Guide and Service Encounter Reporting Instructions (SERI) for billing and encounter reporting 
requirements.

• Access HCA's Provider Billing Guides, fee schedules, and SERI:

• Provider billing guides and fee schedules | Washington State Health Care Authority

• Service Encounter Reporting Instructions (SERI) | Washington State Health Care Authority

Provider Enrollment:
• Enroll as a provider | Washington State Health Care Authority

University Of Washington
• Behavioral Health Support Specialist (BHSS) – Department of Psychiatry & Behavioral Sciences

https://www.hca.wa.gov/about-hca/rulemaking
https://www.hca.wa.gov/about-hca/rulemaking
https://www.hca.wa.gov/about-hca/other-administrative-activities/public-disclosure-requests
https://www.hca.wa.gov/billers-providers-partners/prior-authorization-claims-and-billing/provider-billing-guides-and-fee-schedules
https://www.hca.wa.gov/billers-providers-partners/prior-authorization-claims-and-billing/provider-billing-guides-and-fee-schedules
https://www.hca.wa.gov/billers-providers-partners/prior-authorization-claims-and-billing/provider-billing-guides-and-fee-schedules
https://www.hca.wa.gov/billers-providers-partners/prior-authorization-claims-and-billing/provider-billing-guides-and-fee-schedules
https://www.hca.wa.gov/billers-providers-partners/prior-authorization-claims-and-billing/provider-billing-guides-and-fee-schedules
https://www.hca.wa.gov/billers-providers-partners/become-apple-health-provider/enroll-provider#how-do-i
https://www.hca.wa.gov/billers-providers-partners/become-apple-health-provider/enroll-provider#how-do-i
https://psychiatry.uw.edu/project/behavioral-health-support-specialist-bhss/
https://psychiatry.uw.edu/project/behavioral-health-support-specialist-bhss/
https://psychiatry.uw.edu/project/behavioral-health-support-specialist-bhss/
https://psychiatry.uw.edu/project/behavioral-health-support-specialist-bhss/
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For Additional Questions, You May Contact:
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Eliza Tharp
Behavioral Health Delivery Systems Program Manager
Medicaid Program Division: Strategic Design and Program Oversight
HCAMCprograms@hca.wa.gov

   Yvonne Keller
   Fee-for-Service Behavioral Health Manager
   Division of Behavioral Health and Recovery
   FFSquestions@hca.wa.gov

   Susan Mathey
   Fee-for-Service Behavioral Health Program Manager
   Clinical Quality and Care Transformation
   HCAAppleHealthClinicalPolicy@hca.wa.gov

mailto:Hcamcprorams@hca.wa.gov
mailto:FFSquestions@hca.wa.gov
mailto:HCAAppleHealthClinicalPolicy@hca.wa.gov


Criminal Legal Opioid 
and Overdose 

Workgroup (CLOOW
Rebecca Alderman, Criminal Justice Behavioral Health Administrator, DBHR



Workgroup Background 

The Washington State Health Care Authority, Division of Behavioral 
Health and Recovery (DBHR) is responsible for implementation and 
oversight of the State Opioid and Overdose Response Plan (SOORP).

The Criminal Legal Opioid and Overdose Workgroup (CLOOW) is one of 
several workgroups which were developed and implemented to support 
with efforts and recommendations to include in the SOORP.



CLOOW Pause   

Following a realignment of the State Opioid and Overdose Response 
Plan (SOORP) priorities and executive governance structures, and the 
CLOOW putting forth recommendations, workgroup participation 
lessened, and workgroup meetings became less frequent. 

Workgroup leadership made the decision to pause to rethink the 
workgroup goals and priorities and develop an updated charter.



Purpose and Scope

Increase collaboration and knowledge-sharing across disciplines to improve 
outcomes for individuals and communities impacted by drug use, its criminalization, 
and the overdose crisis. 

Review statewide overdose and legal system data and use that to inform CLOOW 
initiatives and recommendations. 

Inform future opportunities for improvements in response to drug use and overdose 
in the public health and criminal legal system.

Collaborate with multiple statewide organizations and agencies who work with 
individuals involved in the criminal legal system/public health systems.



Workgroup Participation and Involvement

Recruitment of representatives from every region in the state to participate in 
workgroup meetings.

Recruitment of co-chair(s) representing the criminal legal system. 

Recruitment to represent a wider array of treatment and criminal legal perspectives

Adam Pithan, Therapeutic Court Lead, Administrative Office of the Courts (AOC).

Catherine Smith, Director of Addiction Medicine, Department of Corrections 
(DOC).



Workgroup Goals and Objectives

1. Provide a venue and form for robust discussion around how our 
criminal legal systems interact with individuals who use drugs.

2. Conduct an inventory of workgroups addressing drug use and 
overdose response at different points throughout the Sequential 
Intercept Map (SIM).

3. Determine clear pathways for incorporating and uplifting tribal 
priorities within the context of the workgroup. 



Sequential Intercept Map (SIM)



Ongoing recruitment

The vast array of perspectives from multiple areas of representation is 
one of our highest priorities with our newly developed Criminal Legal 
Opioid and Overdose Workgroup (CLOOW). 

One focus area of representation is recruiting additional workgroup 
members from various treatment professions, as they align with 
substance use and the criminal legal system, to provide behavioral 
health insight and expertise to this newly revamped workgroup. 



Meeting information

CLOOW meetings are held on Teams and are scheduled for the third 
Thursday of every month, from 10:05am-11:00am. 

Agendas are sent out prior to scheduled workgroup meetings and 
incorporate dedicated time for discussion and walk-on items. 

Workgroup members are encouraged to bring forth any agenda items 
that they would like to share with the workgroup at future CLOOW 
meetings. 



Thank You!

If you are interested in 
becoming a workgroup member, 
or would like additional 
information, please contact: 
rebecca.alderman@hca.wa.gov 

mailto:rebecca.alderman@hca.wa.gov


A school-based introduction for educators and partners
A collage of a person and person

AI-generated content may be incorrect.

Highlights
Explains how FIT empowers families to start 
behavioral health treatment for youth ages 13-17.

Clarifies school roles and responsibilities.

Provides practical guidance and referral pathways 
to support early intervention.

Promotes collaboration between schools, 
families, and behavioral health providers.

Learn more about FIT

New resource: Understanding Family Initiated 
Treatment (FIT)

https://www.hca.wa.gov/assets/program/understanding-fit-a-school-based-introduction.pdf
https://www.hca.wa.gov/free-or-low-cost-health-care/i-need-behavioral-health-support/family-initiated-treatment-fit


What questions do you have for DBHR?

You are also welcome to send your questions 

or comments to

 Sandra.Mena-Tyree@hca.wa.gov.
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