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Introduction



• We will focus on the unique roles of Washington hospitals, 
clinic and nursing facilities regarding federally mandated Pre-
Admission Screening and Resident Review.

• PASRR helps our patients in their journey from hospital to 
skilled nursing facility, using person-centered practices and 
integrated care.

For Your Information …



Purpose of PASRR is to:

• Transition resident to most supportive and least 
restrictive setting.

• Identify person-centered services critical to the 
success of the most vulnerable.

• Continuously improve quality and delivery across 
the state.



Regulations Related to PASRR

Both the federal government and the State of Washington regulate 
PASRR.

• The federal rules related to PASRR can be found at: 42 C.F.R. 
483.100 - 483.138 (Note: an annual PASRR is no longer 
required but Code of Federal Regulation has not been revised 
to reflect this change.)

• Washington Administrative Code addresses PASRR in two 
sections: 388-97-1910 through 388-97-2000 and Section 
388-834.

https://www.ecfr.gov/current/title-42/chapter-IV/subchapter-G/part-483/subpart-C
https://www.ecfr.gov/current/title-42/chapter-IV/subchapter-G/part-483/subpart-C
https://www.ecfr.gov/current/title-42/chapter-IV/subchapter-G/part-483/subpart-C
https://www.ecfr.gov/current/title-42/chapter-IV/subchapter-G/part-483/subpart-C
http://apps.leg.wa.gov/wac/default.aspx?cite=388-97-1910
http://apps.leg.wa.gov/wac/default.aspx?cite=388-97-1910
http://apps.leg.wa.gov/wac/default.aspx?cite=388-97-1910
http://apps.leg.wa.gov/wac/default.aspx?cite=388-97-1910
http://apps.leg.wa.gov/wac/default.aspx?cite=388-97-1910
http://apps.leg.wa.gov/wac/default.aspx?cite=388-97-2000
http://apps.leg.wa.gov/wac/default.aspx?cite=388-97-2000
http://apps.leg.wa.gov/wac/default.aspx?cite=388-97-2000
http://apps.leg.wa.gov/wac/default.aspx?cite=388-97-2000
http://apps.leg.wa.gov/wac/default.aspx?cite=388-97-2000
http://apps.leg.wa.gov/wac/default.aspx?cite=388-834
http://apps.leg.wa.gov/wac/default.aspx?cite=388-834
http://apps.leg.wa.gov/wac/default.aspx?cite=388-834
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• Hospital admission is the ideal time to 
identify potential PASRR clients.

• Hospitals & clinics referring Level 1 PASRR 
forms are expected to adhere to state 
policies.

• Level 1 referrals may be initiated by 
specialty providers as well (Internal 
Medicines, etc.).

• “For a respite admission for those with SMI 
indicators, The PASRR Level 2 (either an 
invalidation or full evaluation) must still be 
completed prior to Hospital Discharge/NF 
admission.”  Pg 5, Level 1 PASRR form.

Hospitals and Community 
Partners



• The WA Level 1 form was redesigned and published in Jun 2025. 

• The DSHS Form 14-300, PASRR Level 1 form is considered a screening form, and 
should accurately document any known or suspected SMI, ID, or RC prior NF 
admission.

• Please fill out Level 1 forms with all relevant data.

• Your signature on the Level I form is an attestation that you have properly 
screened the individual. This form is a federal requirement and should include all 
pertinent data.

• The completed Level 1 is sent to the PASRR Evaluators/Assessors for 
determination. 

Do not leave the Level 1 blank! 

Important Notice – WA Level 1 Forms



Level 2’s, Training & Enforcement

• A client does not have to be eligible for 
DDCS state services to qualify under 
PASRR.
• PASRR Is more inclusive!

• Refer all clients with ‘known or 
suspected’ mental health concerns.

• Traumatic brain injuries and stroke are 
examples of related conditions if they 
occurred prior to age 22.

DDCS HCS RCS HCA

ID/RC                SMI/BH



Nursing Facilities

Incorporate Level II 
into Care Plan

• Nursing Facilities should not admit 
clients without a complete Level 2 
PASRR evaluation.

• Specialized service recommendations 
from PASRR should be reviewed by a 
multi-disciplinary team.

• These recommendations should be 
incorporated into the individual’s care 
plan.

• Minimum Data Set review could 
indicate PASRR conditions or other 
changes in resident behavior would 
indicate the need for a significant 
change.



DOH Complaint Criteria 

• Hospitals and community medical clinics are primarily responsible 
for initiating the Level 1 PASRR for new admissions to CMS certified 
nursing facilities.

• Accurate PASRR referrals are part of a safe discharge practice.

• PASRR Screenings are federally required per 42 CFR § 483.102(a)  
prior to admission to CMS Certified NF, and per WAC 388-97-1915.

• Habitual errors or omissions could result in a complaint to the 
Department of Health.

• Possible violation of WAC 246-320-226; Patient Care Services re: 
discharge planning.

• https://doh.wa.gov/sites/default/files/2024-12/346-172-
ComplaintProcessHospitalsAndHospitalStaffing.pdf  

https://doh.wa.gov/sites/default/files/2024-12/346-172-ComplaintProcessHospitalsAndHospitalStaffing.pdf
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What does PASRR do?  

PASRR has three goals:

• To identify people referred to nursing facilities who 
have an intellectual disability or related condition or a 
serious mental illness.

• To determine that individuals are admitted 
appropriately.

• To make sure individuals receive the services they 
need for ID/RC or SMI.



Why is PASRR important?

According to Medicaid.gov: 

“PASRR can also advance person-centered care planning by 
assuring that psychological, psychiatric, and functional needs 
are considered along with personal goals and preferences in 
planning-long term care.”

PASRR can enhance nursing facility care by providing 
additional disability-related services not included in the NF 
daily rate and by making recommendations to the NF.

https://www.medicaid.gov/medicaid/ltss/institutional/pasrr/index.html


The instructions related to 
“significant change of condition” 
have been updated to match CMS 

guidance.

For more information about 
significant change of condition, 
see the Resident Assessment 
Instrument Manual pages 2-24 
through 2-29.

https://downloads.cms.gov/files/mds-3.0-rai-manual-v1.17.1_october_2019.pdf
https://downloads.cms.gov/files/mds-3.0-rai-manual-v1.17.1_october_2019.pdf


Level 1: SMI

• Please note that the 
updated WA PASRR 
Level I – Section I 
has been modified.

• If any question in 
Section IA is 
marked “yes”, this 
is considered a (+) 
Positive PASRR for 
SMI.

• Level II is required 
if SNF stay is more 
than 30 days.



• If an individual does NOT 
have indicators, but you 
believe the individual may 
have SMI, refer to PASRR. 

• Any positive findings in 
Section 1.A.1., to include 
anxiety and/or depression, 
refer to SMI PASRR. 

• The same criteria is used for 
a significant change. 

• For SMI only, a referral for 
Level II is not required if all 
the criteria for Exempted 
Hospital Discharge are met 
and the stay is less than 30 
days. 

✓

✓

✓



Determining ID/RC

A person can qualify in 
several ways:

• As a client of DDCS;

• As a person who meets 
the federal definition of a 
person with an 
intellectual disability;

• As a person who meets 
the federal definition of a 
person with a condition 
related to intellectual 
disability.

✓

✓



Clarification about “Related Condition”

• The form makes it clear that functional limitations alone do not 
necessitate a referral.

• Functional deficits must be attributable to a severe disability which 
occurred before age 22 and is expected to continue indefinitely.

• This includes TBI, stroke, etc. If in doubt, refer.



A diagnosis of dementia does 
not exclude an individual from 
the PASRR process, and it is 
considered relevant 
information.  

The PASRR process must be 
completed if the individual has 
a diagnosis of dementia. 

Additional Relevant Information
✓

✓

✓

✓
✓



What about people who are going to a NF for 
short-term rehab after hospital treatment?



How is an EHD 
designated?

Complete Sections IIA and III 
in the PASRR Level 1 to show 
the EHD.

Please include:
• Data used for determination
• Evidence individual meets 

criteria for Exempted 
Hospital Discharge

✓

✓

✓

✓



What happens if a person entered the facility on an EHD, 
but their stay extends beyond 30 days and the person does 

not meet PASRR Level 2 criteria?



What about people who admit to the NF for a respite stay?

• For individuals with ID/RC, the 
DDCS PASRR assessor 
typically completes the Level 
1.  

• Contact the regional PASRR 
coordinator if you wish to refer 
someone to a NF for respite. A 
Regional DDCS authority or 
designee will sign section III.

• Respite admissions must be 
30 days or less (allowed: 30 
total days over the course of 
one calendar year).



How is a 
Categorical 
Determination 
designated?

Complete Sections IIB and III 
in the PASRR Level 1 to show 
CD.

CD’s are typically signed by 
a Regional DSHS Authority 
or Designee.

✓

✓



If there is credible suspicion of 
SMI or ID/RC, but no 

diagnosis, you must complete 
the Additional Comments 

section!



The last two 
pages 
contain 

additional 
information.

Many of your 
questions 

are 
answered 

here.



Back to Basics: 
PASRRs must be completed before 

admission

The nursing home bears the responsibility to track 
admissions and obtain a Level 1 and Level 2, if indicated.

A facility could be cited for failing to obtain a PASRR Level 
1 and a Level 2 before admission.



DDCS PASRR can help people with 
intellectual disabilities or related conditions 
by providing specialized services:

• Assistive Technology

• Community Engagement

• Person Centered Planning

• Therapeutic Supplies.



Communication with the PASRR team is highly 
important for the resident, the PASRR Team and 
the nursing facility! 

Let PASRR know as soon as possible if a PASRR resident:

• Has a significant change in condition.

• Is hospitalized.

• Experiences behavior challenges.

• Requests supports in addition to regular NF care.

• Passes away.



Behavioral Health 
Support Team (BHST) 

Krystle Malo
Behavioral Health Provider Training 
Specialist 
krystle.malo@dshs.wa.gov 

BHST Inbox: 
RCSBHST@dshs.wa.gov
BHST Training Inbox: 
ALTSABHSTTraining@dshs.wa.gov 



Facilities served by the BHST include: 

• Adult Family Homes (AFH) 
• Assisted Living Facilities (ALF)
• Nursing Homes (NH)
• Certified Community Residential Services & Supports 

(CCRSS)
• Supportive Living Facilities (SL) 
• State Operated Living Alternative (SOLA)

Services are always voluntary & always free to 
the LTC Facility
 
Please note, the BHST client is the LTC Staff and 
Provider’s - this is not a counseling service for 
Residents

Facilities Served by the BHST



Provider Support Meeting

Provider Support Meetings Often Include: 

• Information on the Requested Topic(s) 

• Behavioral Health Interventions & Approaches 

• Regulatory Expertise 

• Community Resources 

• …And More!



Provider Support Topics

• Aggressive Behaviors 
• Care Transitions
• Crisis Response & De-Escalation 
• Diagnosis Education (w/ Interventions)
• Exit Seeking and Wandering 
• Grief, Loss and Adjustment
• Hoarding 
• Trauma Informed Care 
• Responding to Allegations 
• Resistance to Care 
• Substance Abuse 
• Suicide and Self-Harm 
• ....And so much more!! 



Steps of our process: 

• Info gathering phone call with the 
provider 

• Meeting via Zoom or Teams 

• Follow up meetings or phone calls 

• We ask the provider to                            
partake in a survey

What to Expect 



RCS BHST Open Office Hours: 

An Informal Q & A 
Opportunity



RCS BHST Training 

BHST Provided Trainings are:

• FREE! 

• Many have Continuing 
Education credits awarded 
for completion

• Generally, 1-2 hours in 
length 

• To improve access to the 
LTC Community Statewide all 
trainings are provided on a 
ZOOM platform



How to Submit a Referral

Use Microsoft Forms or email!

When you refer, we will ask for: 

• Name of the Home/ Facility 

• Contact Name/ Phone Number of a Person 
at the Facility

• Topics the provider hopes to cover. 

• Facility Approval for the BHST referral

Email: 

RCSBHST@dshs.wa.gov



Do you have questions?

Thank you for your
Participation & Support! 

BHST Inbox: RCSBHST@dshs.wa.gov
BHST Training Inbox: 
ALTSABHSTTraining@dshs.wa.gov 

Krystle Malo
Behavioral Health Training Specialist
krystle.malo@dshs.wa.gov 



Washington State Department of Social and Health Services

Significant Change of Condition

Significant change definition is in the Resident Assessment 
Instrument, RAI, Manual, in Chapter 2.

Referrals to PASRR for significant change
• Must be done promptly.

• Required for individuals who have been previously identified 
by PASRR as having mental illness, or intellectual disability 
or related condition.

• Required for those not previously identified.



Washington State Department of Social and Health Services

Referral to PASRR for significant 
change may not be necessary if…

The resident is expected to return to baseline function 
within two weeks, and any one of the following apply:

• The interdisciplinary team, IDT, can initiate corrective 
action to address the symptoms.

• A short-term illness is causing the symptoms.

• Cyclical signs and symptoms are associated with a 
previous diagnosis.



Resident-Centered Care Planning

Services

Best Outcome

Goals and Preferences



How do I incorporate PASRR recommendations from 
the Level II or follow-up into the care plan?



Resident Care 
and 

PASRR



Reinvestment Grants

• Washington state participates in the 
Civil Money Penalty Fund Grant 
Program.

• https://www.dshs.wa.gov/altsa/civil
-money-penalty-cmp-funds

https://www.dshs.wa.gov/altsa/civil-money-penalty-cmp-funds
https://www.dshs.wa.gov/altsa/civil-money-penalty-cmp-funds
https://www.dshs.wa.gov/altsa/civil-money-penalty-cmp-funds
https://www.dshs.wa.gov/altsa/civil-money-penalty-cmp-funds
https://www.dshs.wa.gov/altsa/civil-money-penalty-cmp-funds
https://www.dshs.wa.gov/altsa/civil-money-penalty-cmp-funds
https://www.dshs.wa.gov/altsa/civil-money-penalty-cmp-funds
https://www.dshs.wa.gov/altsa/civil-money-penalty-cmp-funds
https://www.dshs.wa.gov/altsa/civil-money-penalty-cmp-funds
https://www.dshs.wa.gov/altsa/civil-money-penalty-cmp-funds


A Final Thought 

PASRR is a partnership between the resident, important people 
in the resident’s life, the hospital, the NF and state agencies.

At its center, is our common desire to provide person-centered, 
high-quality services for each individual we serve. 



Where can I find more information?

ID/RC PASRR website:  www.dshs.wa.gov/dda/pasrr

SMI PASRR website: www.hca.wa.gov/pasrr 

Contractor Map: https://www.hca.wa.gov/assets/billers-and-providers/82-
0431-pasrr-contractor-contacts-map.pdf

Behavioral Health Support for Providers:

www.dshs.wa.gov/altsa/residential-care-services/behavioral-health-support-
providers 

 BHST Email: rcsbhst@dshs.wa.gov

 BHST Referral Message Line: 360-725-3445
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Home and Community Living Administration RCS Behavioral Health 
Support Team 

 Krystle Malo, Behavioral Health Provider Training Specialist,  
krystle.malo@dshs.wa.gov

Home and Community Services
 Julie Cope, RCL and NFCM Policy Unit Manager, julie.cope@dshs.wa.gov
 Rebecca Kaiser, RCL Enrollment Specialist, rebecca.kaiser@dshs.wa.gov 

Washington State Department of Health
 Liz Gordon, Clinical Care Supervisor, Investigation and Inspection 

elizabeth.gordon@DOH.WA.GOV

DOH Hospital reporting: 
https://fortress.wa.gov/doh/providercredentialsearch/ComplaintIntakeForm.as
px

PASRR Contacts

mailto:krystle.malo@dshs.wa.gov
mailto:julie.cope@dshs.wa.gov
mailto:rebecca.kaiser@dshs.wa.gov
mailto:elizabeth.gordon@DOH.WA.GOV


PASRR Contacts

DSHS Developmental Disabilities Community Services (ID/RC)

Heidi Johnston, PASRR Program Manager, heidi.johnston@dshs.wa.gov 

    ID/RC PASRR regional contacts:  www.dshs.wa.gov/dda/pasrr

Washington Health Care Authority (SMI)

Beth Loska, LTC Coordination Manager/PASRR, elizabeth.loska@hca.wa.gov 

Tabitha Craven, PASRR Program Manager, tabitha.craven@dshs.wa.gov 

BH PASRR Evaluator map is located at www.hca.wa.gov/pasrr 

DSHS Home and Community Living Administration Residential Care 
Services

Tiffany Meyers, NH Policy Program Manager, RCS Policy Inbox

mailto:heidi.toda@dshs.wa.gov
https://www.dshs.wa.gov/dda/consumers-and-families/pre-admission-screening-and-resident-review-pasrr-program
mailto:elizabeth.loska@hca.wa.gov
mailto:elizabeth.loska@hca.wa.gov
mailto:tabitha.craven@dshs.wa.gov
http://www.hca.wa.gov/pasrr
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fapp.smartsheet.com%2Fb%2Fform%2F6fe50fb377e445c5a83e3c9ae477c5ab&data=05%7C02%7Ctiffany.meyers%40dshs.wa.gov%7C90d93b3498ab44be1f8408dcf3c31782%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C638653266815260249%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=ngDSUvjsztNlp7xC0jNtZNjWiApo2nWrx9zVnPQu4uQ%3D&reserved=0


Department of Health Hospital reporting: 
https://fortress.wa.gov/doh/providercredentialsearch/ComplaintIntakeForm
.aspx 

DOH Hospital reporting:

https://fortress.wa.gov/doh/providercredentialsearch/ComplaintIntakeForm.aspx
https://fortress.wa.gov/doh/providercredentialsearch/ComplaintIntakeForm.aspx


PASRR Contacts

Region 1 North DDCS Office
1611 West Indiana Avenue 
Spokane, WA 99205-4221

Phone: 509-329-2900
Fax: 509-568-3037
Email: ddar1pasrrteam@dshs.wa.gov 
Counties: Asotin, Davenport, Ferry, Lincoln, Pend Oreille, Spokane, Stevens, 
Whitman. 

Region 1 South DDCS Office
1002 North 16th Avenue
Yakima, WA 98902

Phone: 509-225-7970
Fax: 509-575-2326
Email: ddar1pasrrteam@dshs.wa.gov 
Counties: Adams, Benton, Chelan, Columbia, Douglas, Franklin, Garfield, Grant, 
Kittitas, Klickitat, Okanagan, Yakima, Walla Walla

mailto:ddar1pasrrteam@dshs.wa.gov
mailto:ddar1pasrrteam@dshs.wa.gov


PASRR Contacts

Region 2 North DDCS Office
840 N. Broadway Building B, Suite 540
Everett, WA 98201-1288

Phone: 206-379-0730
Fax: 206-720-3426
Email: ddar2pasrrteam@dshs.wa.gov 
Counties: San Juan, Skagit, Snohomish, Whatcom

Region 2 South DDCS Office
1700 E. Cherry St. Suite 200
Seattle, WA 98122-4695

Phone: 206-379-0730
Fax: 206-720-3426
Email: ddar2pasrrteam@dshs.wa.gov 
Counties: King

mailto:ddar2pasrrteam@dshs.wa.gov
mailto:ddar2pasrrteam@dshs.wa.gov


PASRR Contacts

Region 3 North DDCS Office
1305 Tacoma Avenue South, Suite 300
Tacoma, WA 98402

Phone: 253-404-5500
Fax: 253-999-5476
Email: ddar3pasrrteam@dshs.wa.gov 
Counties: Clallam, Jefferson, Kitsap, Pierce

Region 3 South DDCS Office
6860 Capital Blvd. SE
Tumwater, WA 98501

Phone: 360-725-4250
Fax: 253-999-5476
Email: ddar3pasrrteam@dshs.wa.gov 
Counties: Clark, Cowlitz, Grays Harbor, Lewis, Mason, Pacific, Skamania, Thurston, 
Wahkiakum 

mailto:ddar3pasrrteam@dshs.wa.gov
mailto:ddar3pasrrteam@dshs.wa.gov


Questions and Answers
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