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The “Solving Password & Login Issues” How To provides
instructions on:

« Log InlIssues e B | . } =) by
. ) - . AN N meads 1 i3
o Incorrect Domain or Username : : Notes
ProviderOne Essentials: welcome
¢ Incorrect Password Solving Password & Login e
o “Locked Out” or Forgot Password Issues e
o Resetting Expired Password S
o Changing Your Password

CLICK TO BEGIN
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mw Incorrect Domain or User Name Providerf:}ne

If you enter an incorrect domain or username, ProviderOne will show an error message above the domain. The
steps for incorrect domain and user name are the same.
Login Page

1. After entering an incorrect domain

or username, an error message —
appears 1
PP ‘I =17 Error Message
2. Correct the error _— G 2a Correct
a. Correct entry Username: | 49— 2a Correct

b. Click on log in Pa““’d:m‘ 2a Correct

2b Click on
f

3. After 3 incorrect attempts, the The ProviderOne domain name,
ProviderOne Log Out Page appears and username are case
showing an error message Syeatig new sessian, Cck sensitive: For Example: the

letter “K” and “J” in “KaadJ”, must

be in capital letters.
N o

Logi
To Unlock Account and
Reset Password, Click here

\

If you are a Client, Click here

Login Problems? Click here

3 Log Out Page

4. To try again, click on Home Providerte
e

Error Message

If you cannot remember your
domain or username, contact
your System Administrator.

Washington State™
r
g e —

Department of Sodal & Hewlth Services

4 Click on ?h&n-lk you for using ProviderOne.
Click Home to go to the Login Page
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m&, Incorrect Password Praviderf,}ne

If you enter an incorrect password, ProviderOne will show an error message above the domain.

1. After entering an incorrect password, Login Page
an error message appears

2. Correct the error I Error Message
a. Correct entry

b. Click on login

Username:

-
St — 24 Re-enter
2b Click on
’

1 i To Unlock A t and
3. After 3 incorrect attempts, the ProviderOne It
Logout Page appears showing an error
message

\
The ProviderOne password are

case sensitive: For Example: the
Creating new session, Click Cirn e i
here letter “K” and “J” in “KaaJ”, must
Login Problems? Click here be in capital letters.

If you are a Client, Click here

3 Log Out Page

4. To try again, click on Home provider'ye NS
and follow directions for
“Locked Out” or Forgot
Password section

Warning: E ded the ber of attempts to Log in.You may use the link on the Login Page to reset your
password. If you need additional assistance, please contact your organization’s ProviderOne security administrator.

Depaurtment of Sodial & Hewlth Services

4 Click on

TRank you for using ProviderOne.
Click Home to go to the Login Page
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ﬁﬁ;%m@ “Locked Out” or Forgot Password Providerf:}ne

[ Warning : Exceeded the maximum number of attempts to Log in. You may use the link on the Login ]

Page to reset your password. If you need additional assistance, please contact your organization's
ProviderOne security administrator.

Provider Home Page

1. To unlock account or reset your password
start from Provider Home Page

a. Enter your Domain
b. Enter your Username
c. Click on Click here

2. Password (PWD) Recovery page
appears

a. Enter answer

b. Enter your date of birth (mm/dd/yyyy)
c. Enter your last name

d. Click on Recover Pwd

Tc Click on
2 Password Recovery Page

ICIose” Recovi: Pwd |

2a Enter

ote: The Security Answer is case sensitive,

2d Click on ‘"‘9" School Name? Security question answers are
Enter your Date Of Birth (mm/dd/yyyy): -_ 2b Enter case sensitive
uene — 3¢ Enter
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ﬁﬁzw@ “Locked Out” or Forgot Password Providerfs}ne

3. Message page appears,

Click on Home tab 3 Click on 3 Maesage Page

Your Password has been reset. The new password has been sent to the
email address on record. Click on the Home tab to login.

4. ProviderOne Home Page appears

4 Provider Home

5. An e-mail will be received with a new S Email
password. © This message was sent with High importance.
From: Providerone, WA <noreply @hca.wa.gov>
To:
Ox
Subject: Password Reset

Your Password has been reset to $7716mbgu
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e Resetting Expired Password Provider@ne

ProviderOne passwords are valid for 90 days. The system will prompt you to change your password prior to
the expiration date; however, if your password has expired you will be required to follow this process.

1. After logging into ProviderOne, the ! Pwd Expired Page

Pwd Expired page appears [ o« «=7b Click on
. Password Expired. For Security Purposes, Please answer the following question to renew your password.
a. Enter answer to security _
question Pwd Biplred:
b. Click on Ok Hint Question: Favorite Pet's Name?

vint answer- SN 74 Enter

Answer is case sensitive.

2. Change Password Page appears. 2 Change Password Page
a. Enter new password

Cl S
b. Re-enter new password

Change Password:

Password Requirements
e Cannot be the same as your last 3 passwords
e Must be at least 8 characters long

New Password sessesese <& Dal|Enter

e Must contain at least one letter Confirm New Password eesesese == D L)| Ro-onter
e Must contain at least one humber Do you wish to change your Secret
e Must contain at least one of the following special Question and Answer? () No @ Yes

characters:

,CT@QES A& ()_+-<>
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ﬁﬁ-*m, Resetting Expired Password Praviderf:}ne

4 Click on
3. Click on No

4. Click on Save S Click on
5. Click on Close

Change Password:

New Password eesessses

Confirm New Password eeessesse

Do you wish to change your Secret

6. The Profile Page appears with the Question and Answer? @ Ng (© ves
message “Info: Password updated - -
successfully” 3 Click on

6 Profile Page

Welcome Jones, Katherine.

6 m Sa ' Info : Password updated successfully
2 99

Medicaid Management Information System for

Washinglon State ﬂ

S

Department of Social & Health Services

Select a profile to use during this session: v]|* [a
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%?ﬁfzm Changing Your Password Provider'S)ne

1. Method one: Ta Click on
a. Click on My Inbox tab
b. Click on Change Pwd

2 Provider Portal Page

1 hiats logged-in with EXT Previder File Maintenance profil
Path: Prowdsr Ports

R

Or Path: Pr Provider Portal: ol
Provider Online Services: Welcome! Hide/Max
Claims Hidestax | THe Depertment of Social and Health Services (DEHS) is
i : Fel le. We do thi tree
2. Method twor: - e e s el Yoo e baeee
1 1 o oY cabrmisslon 37) %gwdfﬁ:gﬁgﬁ?a% “Si?ﬁf"fo";@&”m”ge rjgjbﬂo.:
Startlng at the PrOV|der Portal R:wnmlmemed“lomadaalm and citize rr wl‘r nlJe YWashington & s [)4’18‘[ place by
ax
Page S ™ TR R e et et
- . Payments Hide/Max ————
a. Click on Change Password Choose an Option: Vi Payment T .

View Accounts Receivable Invoice
View Capitation Payment

My Remi
¢ By: [ =0 [
MY |n b OX ProviderOne-Generated Invoices Hide/Max ::':d ::‘nuu: [__'_l ;l

View Invoice r aunmnl Aeort Mesgage lmm]nunmlm
I ar Ay ov av lav

Validate Invoice

No Recards Found |
Managed Cara Hide/Max
View Enroliment Roster

'Change Pwd R, View ETAR

Prior Authorization Hide/Max

Ondine Prior Authorization Submission
Prior Authorization Inquiry

Ib Click on Prior Authorization Adjustment

Provider Hide/Max
Provider Inguiry
Manage Provider Informatio:
Initiate New Enrollmant

HIPAA
Submit HIPAA Batch Transaction - -
Retitove HIPAA Batch Resp onss Admin Hide/Max

3. Change Password Page appears e " oonge Password=2a Click|on
a. Enter new password
b. Re-enter new password 3 Change Password Page

(Change Password:

Password Requirements

e Cannot be the same as your last 3 passwords
e Must be at least 8 characters long New Password: <~ 3a Enter

e Must contain at least one letter (Confirm New Password: <« 3b Re-enter
e Must contain at least one number
e Must contain at least one of the following special o ety st and
characters: answer? ¢ No @ Yes
,-!@#$%A&*()_+"<> | User Secret Question: * Tz
Answer: *
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ﬁﬁ'm&, Changing Your Password Provider@ne

4 Click on N  4e Click on
Cl Save
You must set up a secret question the first

time you log into ProviderOne. The Change Password:
questions are used if you get “locked out”
or forget your password.

New Password eesescee

Confirm New Password eeeesese

Do you wish to change your Sec’et[ 40 CIiCk on

Question and Answer? () No @ Yes

06-High School Name “*4b Click on

ion: User Secret tion:

4. Chan_ge Secret Question: Yes ser Secret Question: ., Fovorite pets Ye Select

a. Click on Yes A 02-Favorite Movie

. nswer: |03-Father's Middle Name
b. Click on 37 pull down menu 04 S Mkl Somme se sensitive.
. . 05-First Child's Middle Name
c. Select a question from the pull down list 06-High School Name
. . 07-Favorite Sports Team
d. Enter answer to the question in the box 08-Favorite Teacher's Name
e. Click on Save .
. Answer'-ié 4d Em‘:er
f. Click on Close " *Note: The Security Answer is case sensitive.
Sb Click on
or \ See Note
Sc Click on
) Change Password:

5. Change Secret Question: No

a. Click on No

b. Click on Save New Password eeeeccee

c. Click on Close Confirm New Password eesesssse

Do you wish to change your Secret
Question and Answer? @ No () Yes

~5a Click on
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