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Reading the Remittance Advice (RA)
 How do I retrieve the PDF file for the RA?

• Log into ProviderOne with a Claims/Payment Status Checker, 
Claims Submitter, or Super User profile.

• The system will open your list of RAs.

• Click on the RA number in the first column to open the whole 
RA.

• At the Portal click on the 
hyperlink View Payment.
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Reading the Remittance Advice (RA)
 The Summary Page of the RA shows:

• Billed and paid amount for Paid claims
• Billed amount of denied claims
• Total amount of adjusted claims
• Provider adjustment activity
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Reading the Remittance Advice (RA)
 Adjustments:

• P1Off (offset) adjustments: These adjustment amounts can carry over on 
each week’s RA until the amount is paid off or reduced by the amount paid 
out for claims adjudicated that week.
o Claims that caused these carry over adjustment amounts can be on previous 

RAs.
o Updates to the RA format now provide the parent TCN under the FIN Invoice 

Number for reference.

• NOC (non-offset) Referred to CARS: System-generated recoveries or 
adjustments that are referred to OFR for collection.
o Updates to the RA format now provide the parent TCN under the FIN Invoice 

Number for reference.
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Reading the Remittance Advice (RA)
 The RA is sorted into different Categories as follows (screen 

shown is sample of Denials):
• Paid
• Denied
• Adjustments
• In Process
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Reading the Remittance Advice (RA)
 EOB Codes

• Adjustment Reason Codes and Remark Codes for denied claims & 
payment adjustments are located on the last page of the RA

 The complete list of Federal codes can be located at the 
Washington Publishing Company’s (WPC) website. 

http://www.wpc-edi.com/reference/


How to Resubmit Denied Claims
• If your district contracts with a billing agent, contact 

your billing agent.
• If you self-bill, correct the claim and resubmit by 

following these directions:
How to Submit SBHS Claims
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https://www.hca.wa.gov/billers-providers-partners/programs-and-services/school-based-health-care-services-sbhs#SBHS%20Training


Questions?
Remittance Advice Questions?

Provider Relations
providerrelations@hca.wa.gov
Tel: 360-725-1614 or 360-725-1610

SBHS or Claims Questions?
Shanna Muirhead, SBHS Program Manager
shanna.muirhead@hca.wa.gov
Tel: 360-725-1153
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