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Washington State’s Fee-For-Service Dual
Eligible Demonstration Quarterly Report

EXECUTIVE SUMMARY

Eligibility, Enrollment, and Engagement Trends

e The number of duals eligible for the program has dropped 9% from 32,152 in April 2019 to 29,132 in June
2020. There are three known issues contributing to this trend.

1) There has been an increase in duals enrolled in Medicare Advantage (and thus excluded from Health
Home eligibility).

2) Clients who once met the criteria of a PRISM score of 1.5 or above but are now below a PRISM score
of 1.0 for 9 months or longer and who have lost eligibility.

3) There has been a slight decrease in overall dual Medicare-Medicaid eligibility.

e The percent of duals who are eligible but have chosen not to participate (or can’t) has increased from
20% in April 2019 to 31% by June 2020. It is unlikely that the real proportion of those unwilling to
participate has changed; it is more likely that we as a program are more effective in identifying and
disenrolling those who are unwilling to participate.

e As of March 2020, 35% of enrolled duals were engaged in the month while 46% of those enrolled had
been engaged in March 2020 or during a previous month. Overall engagement has remained fairly
steady, even as eligibility and enrollment have fluctuated at times.

COVID-19

e Currently, we have not seen drastic changes to Eligibility, Enrollment, or Engagement levels for Dual
Demonstration eligible beneficiaries since the beginning of the COVID-19 pandemic. We attribute some
of the stability to the actions taken by Health Home program staff to support Leads and Care
Coordinators in maintaining engagement with beneficiaries. These actions include, but are not limited
to...

1) A remote version of the required 2-day Health Home Care Coordinator Basic Training was created
and began being provided to new Care Coordinators in mid-March.

2) Additional free webinars and resources on COVID-19 and self-care have been made available to Care
Coordinators, including webinars developed by a cross-agency workgroup between the Department of
Health, the Health Care Authority, and the Department of Social and Health Services, created to
support the community based workforce.

3) Care Coordination services began to be allowed over the phone, and beneficiaries were provided
with mobile phones when needed to maintain engagement.

Other Notes

e Rate increases for the three tiers of Health Home services went into effect on July 1st, 2020.

e At the end of 2019, Health Home program staff began a focused effort to develop a more robust
outreach plan to try and engage more agencies to serve as Health Home Leads to increase capacity to
serve more eligible clients, including assurance of adequate outreach efforts to eligible clients (i.e. 3
outreach attempts). Progress on this work will likely be delayed due to COVID-19 related workload.



1. Overall Summary July 8, 2020

As of June 2020
ELIGIBILITY e 29,132 dual beneficiaries were eligible for the duals demonstration (including those who have chosen not to participate).

g ENROLLMENT e 37% (10,741) of eligible dual beneficiaries were enrolled with a Health Home Lead Entity.
() ¢ 31% (9,064) of eligible dual beneficiaries chose not to participate in the program.
I ¢ The remaining 32% (9,327) of eligible dual beneficiaries have not yet been enrolled.
LE', ¢ A total of 57,784 eligible dual beneficiaries have been enrolled at least one month at some point in the life of the program.
ENGAGEMENT e 46% (5,085) of dual beneficiaries enrolled in March 2020 (when engagement records are more complete) had received
one or more Health Home services since their initial enroliment.
This report provides a month-by-month look at dual Medicare-Medicaid beneficiaries' eligibility, enrollment, and engagement in Washington
State's Duals Demonstration and Health Home program. A few things to note:
" ® Dual beneficiaries identified as "already aligned" with another Medicare shared savings program have been removed.
E * Health Home engagement is based on accepted encounters which can take 3 months to receive.
z * Beginning in January 2017, enrolled beneficiaries who chose not to participate have been dropped from enrollment (a change in policy).
¢ Enrollment dropped beginning in October 2018 due to the withdrawal of Optum as a Health Home Lead. Most actively participating
beneficiaries were moved to other Health Home Leads, keeping their Care Coordinator intact.
Overall Eligibility, Enrollment, and Engagement Detail (previous 15 Months)
Eligible Chos? NOt to Enrolled Engaged in Month Engaged Ever
Participate
. NUMBER % OF NUMBER % OF NUMBER % OF NEWLY ENROLLED IN % OF NO LONGER
ELIGIBLE ELIGIBLE ENROLLED  ENGAGED MONTH ENROLLED ~ ENROLLED
APR 32,152 6,393 20% 12,369 38% 4,324 35% 132 5,556 45% 7,427
MAY 32,163 6,649 21% 12,375 38% 4,379 35% 146 5,626 45% 7,519
JUN 31,723 6,930 22% 12,772 40% 4,380 34% 133 5,651 44% 7,642
JuL 31,530 7,088 22% 12,869 41% 4,275 33% 122 5,577 43% 7,857
AUG 31,422 7,264 23% 13,160 42% 4,298 33% 136 5,572 42% 8,009
SEP 31,070 7,645 25% 12,236 39% 4,278 35% 122 5,529 45% 8,180
oCcT 30,897 7,737 25% 12,287 40% 4,251 35% 105 5,534 45% 8,293
NOV 30,651 7,915 26% 12,080 39% 4,026 33% 71 5,465 45% 8,445
DEC 30,513 7,868 26% 12,148 40% 3,972 33% 67 5,461 45% 8,524
2020 JAN 30,813 8,286 27% 11,934 39% 4,055 34% 98 5,411 45% 8,677
FEB 29,792 8,257 28% 11,620 39% 3,866 33% 79 5,264 45% 8,908
MAR 29,151 8,491 29% 11,018 38% 3,854 35% 75 5,085 46% 9,168
APR 28,658 8,706 30% 10,800 38% | pending - pending | pending - pending
MAY 28,422 8,707 31% 11,003 39% pending - pending pending - pending
JUN 29,132 9,064 31% 10,741 37% pending - pending pending - pending
Overall Eligibility, Enrollment, and Engagement (July 2013 - Present) In June 2020
40,000 1 [ Eligible, Chose Not to Participate King and Snohomish Counties added April 2017 ® 31% of eligible dual
35,000 - Eligible, Not Yet Enrolled Engaged in Month beneficiaries chose
@ Eiigible and Enrolled @ tnrolled & Engaged Ever not to participate.
30,000 -
25,000 1 23 counties added * 37% o.f .eli.gible dual
eneficiaries were
20,000 - October 2013 @ tum enfj ed enrolled.
participation Dec 2018
15,000 -
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5,000 | i dual beneficiaries
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2. Additional Eligibility, Enrollment, and Engagement Details

As of June 2020
* 97% of eligible dual beneficiaries remained eligible from the prior month.

NOTES

* 93% of enrolled dual beneficiaries remained enrolled from the prior month.
« Beneficiaries who drop Health Homes eligibility/enrollment may return as newly eligible/enrolled in a later month.

® 68% (3,449) of dual beneficiaries enrolled and ever engaged in March 2020 (when engagement records are more complete) had received
13 or more Health Home services since their initial enrollment.
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'Denominator is the current month’s Health Home eligible/enrolled dual beneficiaries.

Health Home Dual Beneficiary Eligibility Status
Eligibility Dropped

Eligible

NUMBER
32,152
32,163
31,723
31,530
31,422
31,070
30,897
30,651
30,513
30,813
29,792
29,151
28,658
28,422
29,132

Health Home Dual Beneficiary Enrollment Status

Enrolled

NUMBER
12,369
12,375
12,772
12,869
13,160
12,236
12,287
12,080
12,148
11,934
11,620
11,018
10,800
11,003
10,741

Newly Eligible
NUMBER PERCENT'
778 2%
980 3%
703 2%
1,044 3%
909 3%
639 2%
968 3%
726 2%
603 2%
1,140 4%
666 2%
595 2%
685 2%
703 2%
1,652 6%

Newly Enrolled
NUMBER

1’

1’

618
705
252
925
394
618
786
526
491
587
817
311
610
695
530

Eligibility Kept
NUMBER PERCENT?
31,374 95%
31,183 97%
31,020 96%
30,486 96%
30,513 97%
30,431 97%
29,929 96%
29,925 97%
29,910 98%
29,673 97%
29,126 95%
28,556 96%
27,973 96%
27,719 97%
27,480 97%

Enrollment Kept

PERCENT'  NUMBER PERCENT?
5% 11,751 95%
6% 11,670 94%

10% 11,520 93%
7% 11,944 94%
11% 11,766 91%
5% 11,618 88%
6% 11,501 94%
4% 11,554 94%
4% 11,657 96%
5% 11,347 93%
7% 10,803 91%
3% 10,707 92%
6% 10,190 92%
6% 10,308 95%
5% 10,211 93%

NUMBER
1,553
969
1,143
1,237
1,017
991
1,141
972
741
840
1,687
1,236
1,178
939
942

PERCENT?
5%
3%
1%
1%
3%
3%
1%
3%
2%
3%
5%
4%
4%
3%
3%

Enrollment Dropped

NUMBER
670
699
855
828

1,103
1,542
735
733
423
801
1,131
913
828
492
792

PERCENT?
5%
6%
7%
6%
9%

12%
6%
6%
4%
7%
9%
8%
8%
5%
7%

Health Home Dual Beneficiary Engagement Counts
13+ Engagements

1 Engagement

NUMBER
226
242
230
223
233
219
204
170
165
181
165
148

pending

pending
pending

2-6 Engagements

PERCENT' NUMBER
4% 994
4% 989
4% 1,009
4% 971
4% 965
4% 935
4% 934
3% 901
3% 868
3% 836
3% 756
3% 711
- pending
- pending
- pending

PERCENT' NUMBER

18%
18%
18%
17%
17%
17%
17%
16%
16%
15%
14%
14%

979
968
938
909
864
842
820
820
817
811
836
777
pending
pending
pending

7-12 Engagements
PERCENT'

18%
17%
17%
16%
16%
15%
15%
15%
15%
15%
16%
15%

NUMBER
3,357
3,427
3,474
3,474
3,510
3,533
3,576
3,574
3,611
3,583
3,507
3,449

pending

pending
pending

PERCENT"

60%
61%
61%
62%
63%
64%
65%
65%
66%
66%
67%
68%
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Denominator is the previous month’s Health Home eligible/enrolled dual beneficiaries.
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3. Identifying Target Population of Those Not Yet Enrolled

« While a goal of the program is to increase enrollment and engagement, a particular subgroup of those not enrolled are the highest
priority. This Target Population of Those Not Yet Enrolled excludes

] * Beneficiaries eligible for their first month (a month enrollment lag is required to meet 30 day notification requirements).
'5 * Beneficiaries with a PRISM Risk Score less than 1.5 (an unofficial policy used to manage capacity ).
2 e American Indian and Alaska Native Beneficiaries (not passively enrolled per official policy ).
® Given the exclusions, the Target Population of Those Not Yet Enrolled has consistently been on a downward trend after each expansion
noted in the plot below (initial program rollout, expansion to King/Snohomish Counties, end of Optum's participation in program).
Target Population of Those Not Yet Enrolled
X Eligible,
Demonstration . .
Eligible Target Population Not Yet | Target Population Initial Program Rollout (Jul-Oct 2013)
Enrolled R
14,000 - Optum ended participation
NUMBER NUMBER ~ PERCENT NUMBER ~ NUMBER  PERCENT in December 2018
APR 32,152 8,819 27% 13,390 8,819 66% 12,000 -
MAY 32,163 8,428 26% 13,139 8,428 64%
JUN 31,723 7,718 24% 12,021 7,718 64% | 1%0% ] King and Snohomish Counties
JuL 31,530 6,862 22% 11,573 6,862  59% | g0 | began in April 2017
AUG 31,422 6,473 21% 10,998 6,473 59%
SEP 31,070 6,735 22% 11,189 6,735 60% 6,000 -
oCT 30,897 6,306 20% 10,873 6,306 58% 2,000 1
NOV 30,651 6,286 21% 10,656 6,286 59% ’
DEC 30,513 6,166 20% 10,497 6,166 59% 2,000 -
2020 JAN 30,813 6,199 20% 10,593 6,199 59%
FEB 29,792 5,615 19% 9,915 5,615 57% 0—‘I—zn:—‘l—zn:JI—zrx—'l—zoc—‘l—zn:—‘l—zn:Jl—zfx
MAR 29,151 3,391 12% 9,642 3,391 35% 285%281‘&285&285&285&285%285&
APR 28,658 3,245 11% 9,152 3,245 35% < n 9 N % o S
MAY 28,422 2,970  10% 8,712 2,970 34% Q c 5 5 I R <
JUN 29,132 4,982 17% 9,327 4982 53%
Target Population of Those Not Yet Enrolled
Target Population of Those Not Yet Enrolled, by Residential County
Total Count of Target Population of Those Not Yet Enrolled, June 2020
Top 10 Counties
| 3 [ RANK COUNTY Count
L S il P KNG 1,559
SV eSS - P 501 - 1,559 [F3 THURSTON 569
s | T"‘-' 251 - 500 KITSAP 413
~ 1 ™ B 101 - 250 GRAYS HARBOR 359
snanr | mm—‘ o 11 - 100 PIERCE 276
) I 0o - 10 CLALLAM 271
o R Y S Iy ¥ MASON 259
N IR s o Bl e 8 LEWIS 237
o s 9 SNOHOMISH 149
10 PACIFIC 143
Target Population of Those Not Yet Enrolled as Percent of Demonstration Eligible Beneficiaries, June 2020
Top 10 Counties
I RANK COUNTY % OF ELIGIBLE
O oowen | e s o) 8 THURSTON 61.9%
AR B 50.1% - 62.0% [ MASON 61.4%
R R SoNANSON 30.1% - 50.0% B Lewis 61.2%
7 | nne 20.1% - 30.0% 8 PAciFIC 54.2%
~ T 10.1% - 20.0% KITSAP 46.5%
RN !_ - 0.0% - 10.0% CLALLAM 41.3%
- T o 'L;‘;‘;::imﬂg; | GRAYS HARBOR 34.1%
- :“,.,m‘ 2.3 | e JEFFERSON 30.9%
— 9 KING 24.9%
10  KLICKITAT 12.3%
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4. Geographic Detail

NOTES

2020

e Health Homes was implemented in 14 counties in July 2013, 23 additional counties were added in October 2013.
¢ Health Homes was implemented in the remaining 2 counties (King and Snohomish) in April 2017.
¢ Due to 30 day notification requirements, newly eligible dual beneficiaries wait one month before passive enroliment.
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5,000 -

Eligibility, Enrollment, and Engagement Detail (Initial 37 Counties vs. King and Snohomish Counties)
King and Snohomish Counties

Eligible

NUMBER

JUL f
oCT

2014 JAN

23,011
22,975
22,660
22,527
22,453
22,202
22,053
21,875
21,777
22,005
21,256
20,776
20,422
20,261
20,744

Initial 37 Counties

Chose Not to

Participate
NUMBER ~ PERCENT"
5,672 25%
5,887 26%
5966 26%
6,064 27%
6,204  28%
6,324  28%
6,318 29%
6,421 29%
6,349 29%
6,698 30%
6,520 31%
6,649 32%
6,757 33%
6,720 33%
7,029 34%

'Denominator is Health Home eligible dual beneficiaries.

Enrolled
NUMBER PERCEN
8,782 38%
8,729 38%
8,882 39%
8,659 38%
8,632 38%
8,407 38%
8,569 39%
8,392 38%
8,435 39%
8,216 37%
8,184 39%
7,778  37%
7,693 38%
7,889 39%
7,633 37%

[ ] Eligible, Chose Not to Participate

Initial 37 Counties

Engaged

Participate
T' NUMBER PERCENT? | NUMBER NUMBER  PERCENT'
3,613 41% 9,138 720 8%
3,624 42% 9,184 760 8%
3,635 41% 9,059 962 11%
3,610 42% 8,999 1,022 11%
3,651 42% 8,966 1,058 12%
3,619 43% 8,865 1,319 15%
3,566 42% 8,840 1,418 16%
3,401 41% 8,773 1,493 17%
3,370 40% 8,733 1,518 17%
3,396 41% 8,805 1,587 18%
3,235  40% 8,533 1,736 20%
3,186 41% 8,372 1,841 22%
pending - 8,232 1,948 24%
pending - 8,157 1,986 24%
pending - 8,384 2,034 24%

Eligible, Not Yet Enrolled

JUL
ocT

APR
2015 JAN

JUL
ocT

APR
2016 JAN

JUL
ocT

APR
2017 JAN

APR

JUL
oCcT

2018 JAN

APR

JuL
ocT

2019 JAN

APR
JUL
ocT
2020 JAN
APR

Eligible

Chose Not to

Enrol

NUMBER
3,585
3,644
3,888
4,208
4,527
3,828
3,716
3,686
3,711
3,716
3,434
3,238
3,105
3,111
3,105

@ ciigible and Enrolled

12,000 +

10,000 H

8,000 -

6,000 -

4,000

2,000 +

King and Snohomish

led

PERCENT"

39%
40%
43%
47%
50%
43%
42%
42%
42%
42%
40%
39%
38%
38%
37%

’Denominator is the Health Home enrolled dual beneficiaries.

Engaged
NUMBER  PERCENT’
711 20%
755 21%
744 19%
664 16%
646 14%
658 17%
684 18%
624 17%
601 16%
658 18%
630 18%
668 21%
pending -
pending -
pending -

Engaged in Month

JUL

ocT
2014 JAN

APR
JUL
ocT
2015 JAN
APR

JUL
ocT

2016 JAN

APR

JUL
OoCT
JuL
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2018 JAN

2017 JAN
APR

APR

Enrolled Health Home Dual Beneficiaries Ever Engaged by Residential County
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|

|
sTevens | PEND
OREILLE
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2019 JAN
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Percent of Enrolled Dual Beneficiaries who were Ever Engaged

March 2020
Top 10 Counties
B 76.4% - 100.0% RANK COUNTY
64.9% - 76.3% GARFIELD
50.1% - 64.8% 3 coLumBiA
38.4% - 50.0% EN cowlitz
25.3% - 38.3% B WAHKIAKUM
PEN KITTITAS
PN WALLA WALLA
SKAMANIA
P cLArRk
9 YAKIMA
10 FRANKLIN
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5. Lead Entity Detail

¢ Health Home dual beneficiaries are enrolled with one of the twelve Health Home Lead Entities.

e There are three types of Health Home Lead Entities.
¢ Area Agencies on Aging (AAA)
e Community-Based Organizations (CBO)
e Managed Care Organizations (MCO)

NOTES

e Optum stopped participation in the Health Home program in December 2018.

Health Home Lead Entity Coverage Area Map for Dual Beneficiaries

HH Start | HH Coverage Area

Type Lead Entity

AAA Northwest Regional Council AAA oCT 2013
Olympic AAA FEB 2019 | *
Pierce County AAA DEC 2018
Southeast WA Aging and LTC AAA JuL 2013
Southwest AAA DEC 2018

CBO Community Choice oCT 2013
Full Life Care APR 2017
Pierce County ACH Aug 2019

MCO Community Health Plan of Washington | JuL 2013
Coordinated Care JAN 2018
Molina JuL 2016

Date 1234567

GRAVS !
HARBOR |

PACIFIC |

Health Home Coverage Areas

WHATCOM

LEWIS

,,,,,,,,,,,, : L | _OREILLE

./ PEND

OKANOGAN ; !
/ STEVENS |

: 6 UNCOLN  ; SPOKANE

! WHITMAN

., FRANKUN =+

United Health Care Community Plan JuL 2013 .......

*partial coverage area

AHKIAKUM

iSKAMANIA
cownz ¢

YAKIMA

i BENTON %

CLARK ! 5

| —

KUCKITAT

Health Home Dual Beneficiary Enroliment and Engagement Summary by Lead Entity

Enrollment Summary

Engagement Summary

March 2020 March 2020
% OF TOTAL % OF ENROLLED| | % OF TOTAL
Type Lead Entity ENROLLED ENROLLEDBY  RANK ENGAGED  ENGAGED IN ENGAGED BY ~ RANK
LEAD MONTH LEAD

AAA Northwest Regional Council AAA 1,825 17% 3 787 43% 20% 1
Olympic AAA 432 4% 9 151 35% 4% 7
Pierce County AAA 612 6% 6 229 37% 6% 6
Southeast WA Aging and LTC AAA UV 9% | a4 | 627 S 16% | 4

CBO Community Choice 2,249 20% 1 633 28% 16% 3
Full Life Care 2,204 483 22%

MCO Community Health Plan of Washington 416 4% 10 53 13% 1% 10
Coordinated Care’ 0 0% 11 - - - -
United Health Care Community Plan 531 n 78 15% n

'Pierce Co. ACH is in the process of submitting
historical Health Home service claims.

%Coordinated Care only serves Fee-for-Service Distribution of
Duals under special circumstances. Enrolled Dual
Beneficiaries

by Lead Entity

Q\

ENROLLED
MAR 2020

\ 4

4

Distribution of
Enrolled Dual
Beneficiaries
by Lead Entity
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Health Home Dual Beneficiary Enrollment and Engagement by Lead Entity

Northwest Regional Council AAA Olympic AAA Pierce County AAA
ENROLLED ENGAGED PERCENT ENROLLED ENGAGED PERCENT ENROLLED ENGAGED PERCENT
APR 2,257 888 39% 285 142 50% 497 222 45%
MAY 2,258 880 39% 367 143 39% 542 231 43%
JUN 2,204 888 40% 401 143 36% 564 232 41%
JuL 2,159 864 40% 404 166 41% 586 217 37%
AUG 2,139 871 41% 409 164 40% 615 216 35%
SEP 2,100 878 42% 420 175 42% 620 236 38%
oCT 2,038 872 43% 440 163 37% 672 239 36%
\[0)% 1,986 820 41% 405 171 42% 683 247 36%
DEC 1,950 795 41% 397 178 45% 690 222 32%
2020 JAN 1,981 820 41% 380 174 46% 673 238 35%
FEB 1,947 794 41% 451 150 33% 620 237 38%
MAR 1,825 787 43% 432 151 35% 612 229 37%
APR 1,792 pending - 438 pending - 603 pending -
MAY 1,801 pending - 425 pending - 587 pending -
JUN 1,808 pending - 422 pending - 573 pending -
3,000 500 800
2,500 400 ngg
2,000 300 500
1,500 400
1,000 200 300
500 100 igg
0 0 0
3§353%3%3%3%3% 3%23%3%3%35323% 3%3%3%3%323%3%
S 5 82 3 8 2 = S 85 & 5 ¥ g2 g8 S 4 2 5 3 2 R
2 8 ] & & K& R§ R & &8 ] K& & R R ] & &8 & & R
@ Enrolled (through June 2020) 0 Engaged in Month (through March 2020)

Southeast WA Aging and LTC AAA Southwest AAA Community Choice

ENROLLED ENGAGED PERCENT ENROLLED ENGAGED PERCENT ENROLLED ENGAGED PERCENT
APR 1,763 763 43% 1,080 774 72% 2,643 793 30%
MAY 1,560 773 50% 1,105 803 73% 2,656 781 29%
JUN 1,490 767 51% 1,200 822 69% 2,745 750 27%
JuL 1,330 729 55% 1,173 830 71% 2,703 761 28%
AUG 1,228 769 63% 1,146 828 72% 2,673 755 28%
SEP 1,125 742 66% 1,132 805 71% 2,619 750 29%
oCT 1,160 736 63% 1,134 814 72% 2,568 713 28%
NOV 1,158 697 60% 1,161 798 69% 2,459 621 25%
DEC 1,180 681 58% 1,198 784 65% 2,465 641 26%
2020 JAN 1,089 694 64% 1,145 780 68% 2,454 657 27%
FEB 1,104 662 60% 1,144 785 69% 2,320 587 25%
MAR 1,044 627 60% 1,010 754 75% 2,249 633 28%
APR 1,154 pending - 981 pending - 2,145 pending -
MAY 1,189 pending - 1,061 pending - 2,166 pending -
JUN 1,091 pending - 1,061 pending - 2,058 pending -
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0
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Health Home Dual Beneficiary Enroliment and Engagement by Lead Entity (cont.)

Pierce County ACH Community Health Plan of Washington

ENROLLED ENGAGED PERCENT ENROLLED ENGAGED PERCENT ENROLLED ENGAGED PERCENT
APR 1,833 488 27% - - - 592 74 13%
MAY 1,901 503 26% - - - 589 82 14%
JUN 2,242 507 23% - - - 557 80 14%
JuL 2,654 453 17% - - - 546 79 14%
AUG 3,003 443 15% 140 pending - 533 78 15%
SEP 2,473 449 18% 141 pending - 531 80 15%
OoCT 2,409 482 20% 302 pending - 527 69 13%
\[0)% 2,398 441 18% 307 pending - 514 77 15%
DEC 2,471 431 17% 299 pending - 511 81 16%
2020 JAN 2,510 479 19% 306 pending - 484 61 13%
FEB 2,394 459 19% 473 pending - 450 56 12%
MAR 2,204 483 22% 536 pending - 416 53 13%
APR 2,140 pending - 543 pending - 404 pending -
MAY 2,149 pending - 635 pending - 399 pending -
JUN 2,144 pending - 637 pending - 401 pending -
3,500 700 800
3,000 600 Pierce Co. ACH is in the 700
2,500 500 process of submitting 600
2,000 400 et 500
1:500 200 h:stqucal I-.Iealth Home 400
1,000 200 service claims. 333
500 100 100
0 0 0
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ENROLLED ENGAGED PERCENT ENROLLED ENGAGED PERCENT ENROLLED ENGAGED PERCENT
APR <11 0 - 176 63 36% 1,242 117 9%
MAY <11 0 - 173 63 36% 1,223 120 10%
JUN <11 0 - 170 72 42% 1,198 119 10%
JuL <11 0 - 167 78 47% 1,146 98 9%
AUG <11 0 - 168 82 49% 1,105 91 8%
SEP <11 0 - 169 71 42% 905 92 10%
oCT <11 0 - 172 76 44% 864 87 10%
NOvV <11 0 - 173 76 44% 835 78 9%
DEC <11 0 - 173 81 47% 813 78 10%
2020 JAN <11 0 - 182 76 42% 729 75 10%
FEB <11 0 - 174 58 33% 542 77 14%
MAR 0 0 - 159 59 37% 531 78 15%
APR <11 pending - 152 pending - 446 pending -
MAY <11 pending - 157 pending - 432 pending -
JUN <11 pending - 158 pending - 386 pending -
10 200 1,400
. Coordinated Care only serves 1,200
; Fee-for-Service Duals under 150 1,000
special circumstances. 100 800
4 600
400
2 %0 200
0 0 0
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6. Government Accountability Office (GAO) Measure Tracking and Results

» The tracking grid below reflects the status of the GAO Measure Collection Lists returned by each Health Home Lead.
® The Measure Results reflect GAO Measure 4 as calculated on the Final GAO Results Lists distributed to the Health Home Leads.

¢ For Demonstration Year 5 (the period of November 2017 through October 2018), the state is deemed to pass the quality performance goal if
all Health Home Leads report their GAO measure. For Demonstration Year 6, the benchmark for GAO Measures is 63% for Assessment
Completed, and 44% for Care Plan Completed.

NOTES

Health Home Lead Entity GAO Measure Collection List Tracking

Demonstration Year 6 Demonstration Year 7
Type Lead Entity 2019 2020
JUN |JUL |AUG |SEP |OCT |NOV |DEC |JAN |FEB |MAR |APR |MAY JUN
AAA Northwest Regional Council AAA
Olympic AAA
Pierce County AAA
Southeast WA Aging and LTC AAA

Southwest AAA

CBO Community Choice
Full Life Care
Pierce County ACH

MCO Community Health Plan of Washington

Coordinated Care

Molina

United Health Care Community Plan --
N/A - No Collection List sent to HH Lead Entity Collection List Completed and - Collection List Not Yet Returned
(no new enrollees/not yet created ) Returned

Health Home Lead Entity GAO Measure Results (Demonstration Year 5, and *Partial Year 6 Results)

GAO Measure 4: The percentage of Demonstration eligible Medicare-Medicaid enrollees who are willing to participate and could be reached, or
who had fewer than 3 documented outreach attempts within 90 days, who had a health action plan completed within 90 days of initial enroliment.

5 Demonstration Year 5 (Nov 2017 - Oct 2018) Demonstration Year 6 (Nov 2018 - Jan 2019%)
Type Lead Entity

NUMERATOR DENOMINATOR RATE NUMERATOR DENOMINATOR RATE

AAA Northwest Regional Council AAA 126 622 20.3% 36 143 25.2%
Olympic AAA - - - - - -
Pierce County AAA - - - - - -

Southeast WA Aging and LTC AAA 180 525 34.3% 20 39 51.3%
Southwest AAA - - - - - -

CBO Community Choice 141 543 26.0% 19 98 19.4%

Full Life Care 227 1,047 21.7% 58 154 37.7%
Pierce County ACH - - - - - -
Optum (ended participation in Dec 18) 119 1,658 7.2% - - -
MCO Community Health Plan of Washington <11 69 - 0 0 -
Coordinated Care 0 0 - 0 0 -
Molina 0 <11 - 0 0 -
United Health Care Community Plan 33 489 6.7% <11 48 -

TOTAL 832 4,957 16.8% 138 482 28.6%

* The GAO Measure Results Period will expand as the Final GAO Results Lists are distributed to the Leads
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7. Demographic Details and Serious Mental lliness

* A Minority Engagement Workgroup made up of staff from the Health Care Authority, the Department of Social and Health Services, and
the Health Home Leads has been created a address engaging clients from underserved communities (including those with Serious
Mental Iliness).

NOTES

e Demographic information is obtained from the ProviderOne (Medicaid) database.
¢ Any Minority includes any category besides Non-Hispanic White (including Hispanic, Other, and Unknown/Not Provided).

Demographic Breakdown of Engaged Dual Beneficiaries, March 2020

® Male Non-Hispanic White 64% Female @
35% Any Minority [Ji] 36% 65%

AGE

39% It65 .-
0

2,000 1,500 1,000 500 500 1,000 1,500 2,000

The percentage of Female, and of Non-Hispanic White Dual Beneficiaries are higher* in the Engaged
population than in the Eligible, or Enrolled populations in March 2020 (*p<0.001).

The percentage of Age 65+ is more consistent between these populations, and none of the percentages have fluctuated
much over time.

Eligible @ cnrolled Engaged in Month
0.75
0.65
*65% . *64% -
0.55 61% N30 62% 59% N0 61%
0.45
0.35
0.25
% Female % Non-Hispanic White % Age 65+

The percentage of Dual Beneficiaries with an indication of Serious Mental lllness in the last 15 months are
higher* in the Engaged population than in the Eligible, or Enrolled populations in March 2020 (*p<0.001).

This trend has held since January 2018 when Serious Mental lliness Indication was first tracked.

>0% ¢ Serious Mental Iliness is indicated by a diagnosis in the
48% CDPS psychiatric risk groups characterized by the following
46% representative conditions: schizophrenia and related
44% W w psychotic disorders; mania and bipolar disorders; major
42% M ula" recurrent depression.
2

40% ¢ The indication of SMI is based on Medicaid and Medicare

q)\v? V@ Qv \\BV & $OA o)\ve @V @V \\)V & $O \@ @VQ" data, and has been extracted from PRISM beginning in
,19'\/ ,LQ'\f q,@/ 2018.
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