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This report provides a month-by-month look at dual Medicare-Medicaid beneficiaries' 

eligibility, enrollment, and engagement in Washington State's Duals Demonstration and 

Health Home program. A few key things to note: 

The report was prepared by DSHS Research and Data Analysis Division in collaboration 

with Washington State's Health Care Authority.

CONTACT

July 8, 2020

Health Homes was implemented in 14 counties in July 2013, 23 additional counties 

were added in October 2013, and the remaining 2 counties (King and Snohomish) joined 

in April 2017.

Beneficiaries identified as "already aligned" with another Medicare shared savings 

program are not included among those deemed "demonstration eligible", though they 

are still eligible for Health Home services.

Health Home dual beneficiaries are enrolled with one of twelve Health Home Fee-for-

Service Lead Entities.



 The number of duals eligible for the program has dropped 9% from 32,152 in April 2019 to 29,132 in June 

2020. There are three known issues contributing to this trend.

1) There has been an increase in duals enrolled in Medicare Advantage (and thus excluded from Health 

Home eligibility).

2) Clients who once met the criteria of a PRISM score of 1.5 or above but are now below a PRISM score 

of 1.0 for 9 months or longer and who have lost eligibility.

3) There has been a slight decrease in overall dual Medicare-Medicaid eligibility.

 The percent of duals who are eligible but have chosen not to participate (or can’t) has increased from 

20% in April 2019 to 31% by June 2020. It is unlikely that the real proportion of those unwilling to 

participate has changed; it is more likely that we as a program are more effective in identifying and 

disenrolling those who are unwilling to participate.

 As of March 2020, 35% of enrolled duals were engaged in the month while 46% of those enrolled had 

been engaged in March 2020 or during a previous month. Overall engagement has remained fairly 

steady, even as eligibility and enrollment have fluctuated at times.

 Currently, we have not seen drastic changes to Eligibility, Enrollment, or Engagement levels for Dual 

Demonstration eligible beneficiaries since the beginning of the COVID-19 pandemic. We attribute some 

of the stability to the actions taken by Health Home program staff to support Leads and Care 

Coordinators in maintaining engagement with beneficiaries. These actions include, but are not limited 

to…

1) A remote version of the required 2-day Health Home Care Coordinator Basic Training was created 

and began being provided to new Care Coordinators in mid-March.

2) Additional free webinars and resources on COVID-19 and self-care have been made available to Care 

Coordinators, including webinars developed by a cross-agency workgroup between the Department of 

Health, the Health Care Authority, and the Department of Social and Health Services, created to 

support the community based workforce.

3) Care Coordination services began to be allowed over the phone, and beneficiaries were provided 

with mobile phones when needed to maintain engagement. 

 Rate increases for the three tiers of Health Home services went into effect on July 1st, 2020.

 At the end of 2019, Health Home program staff began a focused effort to develop a more robust 

outreach plan to try and engage more agencies to serve as Health Home Leads to increase capacity to 

serve more eligible clients, including assurance of adequate outreach efforts to eligible clients (i.e. 3 

outreach attempts). Progress on this work will likely be delayed due to COVID-19 related workload.

Other Notes
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1. Overall Summary

As of June 2020
 29,132 dual beneficiaries were eligible for the duals demonstration (including those who have chosen not to participate).

 37% (10,741) of eligible dual beneficiaries were enrolled with a Health Home Lead Entity.

 31% (9,064) of eligible dual beneficiaries chose not to participate in the program.

 The remaining 32% (9,327) of eligible dual beneficiaries have not yet been enrolled.

 A total of 57,784 eligible dual beneficiaries have been enrolled at least one month at some point in the life of the program.



 Dual beneficiaries identified as "already aligned" with another Medicare shared savings program have been removed.

 Health Home engagement is based on accepted encounters which can take 3 months to receive.

 Beginning in January 2017, enrolled beneficiaries who chose not to participate have been dropped from enrollment (a change in policy).
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ELIGIBILITY

ENROLLMENT

ENGAGEMENT 46% (5,085) of dual beneficiaries enrolled in March 2020 (when engagement records are more complete) had received 

one or more Health Home services since their initial enrollment.

This report provides a month-by-month look at dual Medicare-Medicaid beneficiaries' eligibility, enrollment, and engagement in Washington 

State's Duals Demonstration and Health Home program. A few things to note:

Enrollment dropped beginning in October 2018 due to the withdrawal of Optum as a Health Home Lead. Most actively participating 

beneficiaries were moved to other Health Home Leads, keeping their Care Coordinator intact.
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31,070 7,645 25% 12,236 39%
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pending - pending pending - pending

35% 75 5,085 46% 9,1683,854

- pending pending - pending
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28,422 8,707 31% 11,003 39% pending

Overall Eligibility, Enrollment, and Engagement (July 2013 - Present) In June 2020

31% of eligible dual 

beneficiaries chose 

not to participate.

37% of eligible dual 

beneficiaries were 

enrolled.

In March 2020

46% of enrolled 

dual beneficiaries 

had received at 

least one 

engagement since 

initial enrollment.
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2. Additional Eligibility, Enrollment, and Engagement Details

As of June 2020
 97% of eligible dual beneficiaries remained eligible from the prior month.

 93% of enrolled dual beneficiaries remained enrolled from the prior month.
 Beneficiaries who drop Health Homes eligibility/enrollment may return as newly eligible/enrolled in a later month. 
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1,140      4% 29,673   
5%

29,151   595         2% 28,556   
28,658   685         2% 27,973   

Health Home Dual Beneficiary Eligibility Status
Eligible Newly Eligible Eligibility Kept Eligibility Dropped

PERCENT2NUMBER0 NUMBER0 PERCENT1 NUMBER0 PERCENT2 NUMBER0

32,152   778         2% 31,374   95% 1,553      5%

30,813   

703         2% 31,020   96% 1,143      4%
32,163   980         3% 31,183   97% 969         3%
31,723   

31,422   909         3% 30,513   97% 1,017      3%
31,530   1,044      3% 30,486   96% 1,237      4%

30,897   968         3% 29,929   96% 1,141      4%
991         3%31,070   639         2% 30,431   97%

30,513   603         2% 29,910   98% 741         
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972         3%

96% 1,236      4%
96% 1,178      4%

97%
29,792   666         2% 29,126   

840         3%
95% 1,687      

670         5%
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1
Denominator is the current month’s Health Home eligible/enrolled dual beneficiaries. 

2
Denominator is the previous month’s Health Home eligible/enrolled dual beneficiaries.
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3. Identifying Target Population of Those Not Yet Enrolled



     •  Beneficiaries eligible for their first month (a month enrollment lag is required to meet 30 day notification requirements).
     •  Beneficiaries with a PRISM Risk Score less than 1.5 (an unofficial policy used to manage capacity ).
     •  American Indian and Alaska Native Beneficiaries (not passively enrolled per official policy ).
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While a goal of the program is to increase enrollment and engagement, a particular subgroup of those not enrolled are the highest 

priority. This Target Population of Those Not Yet Enrolled excludes
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Given the exclusions, the Target Population of Those Not Yet Enrolled has consistently been on a downward trend after each expansion 

noted in the plot below (initial program rollout, expansion to King/Snohomish Counties, end of Optum's participation in program).
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4. Geographic Detail

 Health Homes was implemented in 14 counties in July 2013, 23 additional counties were added in October 2013.
 Health Homes was implemented in the remaining 2 counties (King and Snohomish) in April 2017.
 Due to 30 day notification requirements, newly eligible dual beneficiaries wait one month before passive enrollment.
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38% pending

37% 3,186
40% 8,533   1,736   

18%
21,256     6,520   31% 8,184       39% 3,235
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1Denominator is Health Home eligible dual beneficiaries. 2Denominator is the Health Home enrolled dual beneficiaries.
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5. Lead Entity Detail

*partial coverage area

1Pierce Co. ACH is in the process of submitting 

historical Health Home service claims.
2Coordinated Care only serves Fee-for-Service 

Duals under special circumstances.

-

Pierce County ACH Aug 2019

5

Southeast WA Aging and LTC AAA 1,044 627 60% 16% 49% 4

Pierce County AAA 612 229 37% 6%

2% 85% 8

ENROLLED 

MAR 2020

ENGAGED 

MAR 2020

% OF TOTAL 

ENROLLED BY 

LEAD

RANK

17% 3

4% 9

Distribution of 

Enrolled Dual 

Beneficiaries 

by Lead Entity

United Health Care Community Plan

Molina 159 59

Distribution of 

Enrolled Dual 

Beneficiaries 

by Lead Entity

531 78 15%

37% 2% 91% 11

10

Coordinated Care2 0 - - - -0% 11

4% 10MCO Community Health Plan of Washington 416 53 13% 1%

Full Life Care 2,204 483 22% 13%20% 2

Pierce County ACH 536 5% 7 pending 1 - -

CBO Community Choice 2,249 633 28% 16% 3

9% 5Southwest AAA 1,010 754 75% 20% 2

20% 1

66% 6

Health Home Dual Beneficiary Enrollment and Engagement Summary by Lead Entity

Type Lead Entity ENROLLED ENGAGED

% OF ENROLLED 

ENGAGED IN 

MONTH

% OF TOTAL 

ENGAGED BY 

LEAD

RANK

Olympic AAA 432 151 35% 4% 7

AAA Northwest Regional Council AAA 1,825 787 43% 20% 1

Enrollment Summary

March 2020

Engagement Summary

March 2020

United Health Care Community Plan JUL 2013

Molina JUL 2016

Coordinated Care JAN 2018

MCO Community Health Plan of Washington JUL 2013

Full Life Care APR 2017

CBO Community Choice OCT 2013

Southwest AAA DEC 2018

Southeast WA Aging and LTC AAA JUL 2013

Pierce County AAA DEC 2018

Olympic AAA FEB 2019 *

AAA Northwest Regional Council AAA OCT 2013

N
O

TE
S

   •  Health Home dual beneficiaries are enrolled with one of the twelve Health Home Lead Entities.

   •  There are three types of Health Home Lead Entities.

          •  Area Agencies on Aging (AAA)

          •  Community-Based Organizations (CBO)

          •  Managed Care Organizations (MCO)

   •  Optum stopped participation in the Health Home program in December 2018.

Health Home Lead Entity Coverage Area Map for Dual Beneficiaries

Type Lead Entity
HH Start 

Date

HH Coverage Area

1 2 3 4 5 6 7 Health Home Coverage Areas
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APR 

MAY 

JUN 

JUL 

AUG 

SEP 

OCT 

NOV 

DEC 

2020 JAN 

FEB 

MAR 

APR 

MAY 

JUN 

Enrolled (through June 2020) Engaged in Month (through March 2020)

APR 

MAY 

JUN 

JUL 

AUG 

SEP 

OCT 

NOV 

DEC 

2020 JAN 

FEB 

MAR 

APR 

MAY 

JUN 

Enrolled (through June 2020) Engaged in Month (through March 2020)

-
pending -

1,091 pending - 1,061 pending - 2,058 pending

2,145 pending -
1,189 pending - 1,061 pending - 2,166
1,154 pending - 981 pending -
1,044 627 60% 1,010 754 75% 2,249 633 28%
1,104 662 60% 1,144 785 69% 2,320 587 25%

2,465 641 26%
1,089 694 64% 1,145 780 68% 2,454
1,180 681 58% 1,198 784 65%

657 27%

1,158 697 60% 1,161 798 69% 2,459 621 25%
1,160 736 63% 1,134 814 72% 2,568 713 28%

2,673 755 28%
1,125 742 66% 1,132 805 71% 2,619
1,228 769 63% 1,146 828 72%

750 29%

1,330 729 55% 1,173 830 71% 2,703 761 28%
1,490 767 51% 1,200 822 69% 2,745 750 27%
1,560 773 50% 1,105 803 73% 2,656 781 29%
1,763 763 43% 1,080 774 72% 2,643 793 30%

Southeast WA Aging and LTC AAA Southwest AAA Community Choice

ENROLLED ENGAGED PERCENT ENROLLED ENGAGED PERCENT ENROLLED ENGAGED PERCENT

pending -
587 pending -

1,808 pending - 422 pending - 573
1,801 pending - 425 pending -
1,792 pending - 438 pending - 603 pending -
1,825 787 43% 432 151 35% 612 229 37%

673 238 35%
1,947 794 41% 451 150 33% 620
1,981 820 41% 380 174 46%

237 38%

1,950 795 41% 397 178 45% 690 222 32%
1,986 820 41% 405 171 42% 683 247 36%

620 236 38%
2,038 872 43% 440 163 37% 672
2,100 878 42% 420 175 42%

239 36%

2,139 871 41% 409 164 40% 615 216 35%
2,159 864 40% 404 166 41% 586 217 37%
2,204 888 40% 401 143 36% 564 232 41%
2,258 880 39% 367 143 39% 542 231 43%
2,257 888 39% 285 142 50% 497 222 45%

Health Home Dual Beneficiary Enrollment and Engagement by Lead Entity

Northwest Regional Council AAA Olympic AAA Pierce County AAA

ENROLLED ENGAGED PERCENT ENROLLED ENGAGED PERCENT ENROLLED ENGAGED PERCENT
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APR 

MAY 

JUN 

JUL 

AUG 

SEP 

OCT 

NOV 

DEC 

2020 JAN 

FEB 

MAR 

APR 

MAY 

JUN 

Enrolled (through June 2020) Engaged in Month (through March 2020)

APR 

MAY 

JUN 

JUL 

AUG 

SEP 

OCT 

NOV 

DEC 

2020 JAN 

FEB 

MAR 

APR 

MAY 

JUN 

Enrolled (through June 2020) Engaged in Month (through March 2020)

78 15%
446 pending -
432 pending -
386 pending -

78 9%
813 78 10%
729 75 10%
542 77 14%

98 9%
1,105 91 8%

905 92 10%
864 87 10%

United Health Care Community Plan

ENROLLED ENGAGED PERCENT

404 pending -
pending -

511 81 16%
61 13%

533 78 15%
80

<11 pending - 158 pending

0 0 - 159 59

<11
76

37%
<11 0 - 174 58 33%
<11

1,242
1,223
1,198
1,146

835

531

0 - 182

-
<11 pending - 157 pending -
<11 pending - 152 pending -

42%
81 47%

<11 0 - 173 76 44%
0 - 173

<11 0 - 172 76 44%
<11 0 - 169 71 42%
<11 0 - 168 82 49%
<11 0 - 167 78 47%
<11 0 - 170 72 42%

-2,144 pending - 637 pending - 401 pending

117 9%
120 10%
119 10%

Coordinated Care Molina

<11 0 - 173 63 36%

PERCENT

<11 0 - 176 63 36%

ENROLLED ENGAGED PERCENT ENROLLED ENGAGED

2,149 pending - 635 pending - 399
2,140 pending - 543 pending -
2,204 483 22% 536 pending - 416 53 13%
2,394 459 19% 473 pending - 450 56 12%
2,510 479 19% 306 pending - 484
2,471 431 17% 299 pending -
2,398 441 18% 307 pending - 514 77 15%
2,409 482 20% 302 pending - 527 69 13%

15%

2,654 453 17% - - - 546 79 14%

2,473 449 18% 141 pending - 531
3,003 443 15% 140 pending -

2,242 507 23% - - - 557 80 14%
1,901 503 26% - - - 589 82 14%
1,833 488 27% - - - 592 74 13%

Full Life Care Pierce County ACH Community Health Plan of Washington

ENROLLED ENGAGED PERCENT ENROLLED ENGAGED PERCENT ENROLLED ENGAGED PERCENT

Health Home Dual Beneficiary Enrollment and Engagement by Lead Entity (cont.)
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Coordinated Care only serves 
Fee-for-Service Duals under 
special circumstances.

Pierce Co. ACH is in the 
process of submitting 
historical Health Home 
service claims.
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6. Government Accountability Office (GAO) Measure Tracking and Results







Collection List Not Yet Returned

* The GAO Measure Results Period will expand as the Final GAO Results Lists are distributed to the Leads

Demonstration Year 6 Demonstration Year 7

2020

JUN

0 0 -

- - -

138 482 28.6%

0 0 -

<11 48 -

19.4%

58 154 37.7%

- - -

0 0 -

-

- - -

20 39 51.3%

- - -

-

-

Coordinated Care

-

19 98

The Measure Results reflect GAO Measure 4 as calculated on the Final GAO Results Lists distributed to the Health Home Leads.

GAO Measure 4: The percentage of Demonstration eligible Medicare-Medicaid enrollees who are willing to participate and could be reached, or 

who had fewer than 3 documented outreach attempts within 90 days, who had a health action plan completed within 90 days of initial enrollment.

N
O

TE
S

For Demonstration Year 5 (the period of November 2017 through October 2018), the state is deemed to pass the quality performance goal if 

all Health Home Leads report their GAO measure. For Demonstration Year 6, the benchmark for GAO Measures is 63% for Assessment 

Completed, and 44% for Care Plan Completed.

The tracking grid below reflects the status of the GAO Measure Collection Lists returned by each Health Home Lead.

OCT NOV DEC JAN FEB MAR

Pierce County AAA

TOTAL

Health Home Lead Entity GAO Measure Collection List Tracking

Type Lead Entity
2019

JUN JUL AUG SEP APR MAY

AAA Northwest Regional Council AAA

Olympic AAA

Southeast WA Aging and LTC AAA

CBO Community Choice

Southwest AAA

MCO Community Health Plan of Washington

Full Life Care

Pierce County ACH

United Health Care Community Plan

Molina

AAA Northwest Regional Council AAA

Health Home Lead Entity GAO Measure Results (Demonstration Year 5, and *Partial Year 6 Results)

Type Lead Entity

N/A - No Collection List sent to HH Lead Entity 

(no new enrollees/not yet created )

Demonstration Year 6 (Nov 2018 - Jan 2019*)

NUMERATOR DENOMINATOR RATE

36 143 25.2%

Collection List Completed and 

Returned

MCO Community Health Plan of Washington

Full Life Care

CBO Community Choice

Southwest AAA

Pierce County AAA

Southeast WA Aging and LTC AAA

Olympic AAA

Optum (ended participation in Dec 18 )

Pierce County ACH

United Health Care Community Plan

Molina

Coordinated Care

20.3%

-

DENOMINATOR

622

-

NUMERATOR

126

-

-

33

525

-

RATE

180

-

141

227

<11

0

119 1,658 7.2%

832

Demonstration Year 5 (Nov 2017 - Oct 2018)

6.7%

16.8%

489

4,957

-

-

-

69

0

<11

26.0%

21.7%

543

1,047

-

34.3%

-

-

0

- -

Prepared by DSHS  Research and Data Analysis Division in collaboration with HCA

Page 1



7. Demographic Details and Serious Mental Illness



 Demographic information is obtained from the ProviderOne (Medicaid) database.

 Any Minority includes any category besides Non-Hispanic White (including Hispanic, Other, and Unknown/Not Provided).

Demographic Breakdown of Engaged Dual Beneficiaries, March 2020

Non-Hispanic White

Any Minority

AGE

Eligible Enrolled Engaged in Month

This trend has held since January 2018 when Serious Mental Illness Indication was first tracked.





The percentage of Dual Beneficiaries with an indication of Serious Mental Illness in the last 15 months are 

higher* in the Engaged population than in the Eligible, or Enrolled populations in March 2020 (*p<0.001).

N
O

TE
S

Serious Mental Illness is indicated by a diagnosis in the 

CDPS psychiatric risk groups characterized by the following 

representative conditions: schizophrenia and related 

psychotic disorders; mania and bipolar disorders; major 

recurrent depression. 

The indication of SMI is based on Medicaid and Medicare 

data, and has been extracted from PRISM beginning in 

2018.

N
O

TE
S

Male 64% Female

35% 36% 65%

61%

39%

The percentage of Female, and of Non-Hispanic White Dual Beneficiaries are higher* in the Engaged 

population than in the Eligible, or Enrolled populations in March 2020 (*p<0.001).

The percentage of Age 65+ is more consistent between these populations, and none of the percentages have fluctuated 

much over time.

A Minority Engagement Workgroup made up of staff from the Health Care Authority, the Department of Social and Health Services, and 

the Health Home Leads has been created a address engaging clients from underserved communities (including those with Serious 

Mental Illness).

65+

lt 65

2,000 1,500 1,000 0 2,0001,5001,000500 500

61% 62% 59%61% 61% 60%
*65% *64%

61%

0.25

0.35

0.45

0.55

0.65

0.75

% Female % Non-Hispanic White % Age 65+

40%

42%

44%

46%

48%

50%
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