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HCA Contracted NEMT Transportation Brokers 
Brokers	are	the	first	point	of	contact	for	any	transportation	related	complaint.	The	HCA	

NEMT	program	can	be	contacted	directly	by	email	at:	Transportation	Services

BROKER  PHONE FAX
Northwest Regional Council 

www.nwrcwa.org 

COUNTIES SERVED:  Island, San Juan, Skagit, Whatcom 

(360) 738‐4554 
1‐800‐860‐6812 

(360) 734‐5476 

Hopelink 
www.hopelink.org  

COUNTIES SERVED: Snohomish, King  

1‐855‐766‐7433 

TDD/TTY: 1‐800‐246‐1646 
(425) 644‐9447 

Paratransit Services 
www.paratransit.net 

COUNTIES SERVED: Pierce, Clallam, Jefferson, Kitsap, Mason,     
   Pacific, Grays Harbor, Thurston, Lewis  

(360) 377‐7007 
1‐800‐846‐5438 

TDD/TTY: 1‐800‐934‐5438 

(360) 377‐1528 

Human Services Council 
www.hsc‐wa.org  

COUNTIES SERVED: Clark, Cowlitz, Klickitat, Skamania,   
   Wahkiakum 

(360) 694‐9997 
1‐800‐752‐9422 

(Option 2) 
(360) 694‐1446 

People For People 
www.pfp.org  

COUNTIES SERVED: Chelan, Douglas, Okanogan, Benton,  
   Columbia, Franklin, Kittitas, Yakima,  
   Walla Walla 

(509) 248‐6793 
1‐800‐233‐1624 

TDD/TTY: 1‐800‐606‐1302 

(509) 574‐5085 

Special Mobility Services 
www.sms1.org   

COUNTIES SERVED: Ferry, Stevens, Pend Oreille, Lincoln,  
   Grant, Adams, Spokane,  
   Whitman, Garfield, Asotin 

(509) 534‐9760 
1‐800‐892‐4817 

TDD/TTY: (509) 534‐8566 
or 1‐800‐821‐7167 

(509) 534‐6980 
1‐888‐829‐9915 
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