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What is a Health Home?

A Health Home is not a place; it is a set of care
coordination services. These are provided by a care
coordinator who will help you make the best use of
the services and supports you currently receive.

Health Home services are designed to support
you with your ongoing chronic conditions and
help you meet the health goals you select. Health
Home services improve coordination of both
medical and social service needs, such as long-
term services and supports, and behavioral health
including substance use disorders. The Health
Home program is meant to increase access to and

coordination of your care.

What are Health Home services and
how can they help you?

°

Comprehensive care management includes
development of a personalized Health Action
Plan with goals and steps to achieve those goals.

+ Care coordination helps improve
communication with your providers, family,
and other caregivers.

+ Transition planning helps when you leave a
hospital or care facility.

+ Individual and family support services
identify the roles of family members, informal
supports, and caregivers to help you to reach
your health goals.

+ Referral to community and social support
services helps with things like transportation,
food, and housing.

+ Health promotion provides education and
wellness coaching to help you reach your
health goals.



Who is eligible for Health Home
services?

You have received this Health Home Booklet because
you are eligible for the program. The services are

for individuals of any age living with at least one
qualifying chronic condition. Some chronic health
conditions that make someone eligible include:

+ Cancer

+ Chronic respiratory conditions

+ Dementia or Alzheimer’s disease
+ Diabetes

» QGastrointestinal disease

+ Heart disease

+ Intellectual disability or disease
+ Behavioral health condition

o Musculoskeletal conditions

+ Neurological disease

What is a Health Home care
coordinator?

A Health Home care coordinator is someone

who can help you participate in the Health Home
program. Your care coordinator will work with you
to receive the right care, from the right provider, at
the right time and place.

Your care coordinator will contact you to describe
care coordination services and answer any questions
you have about the Health Home program.

How do you get Health Home
services?

There are three basic steps to joining the Health
Home program:

1. Be assigned to a Health Home: Once you are
eligible, you will be connected to a Health Home
lead organization, who will assign a care coordinator
to contact you. The care coordinator will answer
your questions and you can decide whether or not to
participate in the Health Home program.
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2. Complete an Information Sharing and
Consent Form: The care coordinator will help you
complete a Health Home services consent form to
allow sharing of your medical and social service
information. The information will only be shared
with providers and others you choose.

3. Complete a Health Action Plan: You will be
able to choose your own health goals, which your
care coordinator will include in your Health Action
Plan. This will be used to help you and your care
coordinator see if you need additional services and
resources along with your:

+ Healthcare needs

+ Long term services and supports
» Behavioral health services

+ Community resources

You can request and arrange future visits at any
time, in a setting of your choice. It’s up to you
whether you meet in person or talk on the phone.

Do you get to stay with your current
health care and other providers?

Yes, your current services and providers will
remain the same. As part of Health Home
services, your care coordinator may be in contact
with providers about coordinated coverage and
transitions in care as your needs change.

How will providers know if you are in
the Health Home program and who
to contact?

They can tell by checking ProviderOne, or by
contacting the Health Care Authority at
800-562-3022.

Do you have to pay for Health Home
services?

No, these services are provided at no cost to you.



What if you are unhappy with your
care coordinator?

You can contact your Health Home care coordination
organization to request another care coordinator.

What if you move to another area of
the state?

You may be assigned a new care coordinator. You'll
be contacted about ongoing services.

What if you lose Apple Health
(Medicaid) or Medicare coverage?

If you lose Apple Health (Medicaid) eligibility, you
will no longer be eligible for Health Home services.

If you lose your Medicare eligibility and not your
Apple Health eligibility, you may still be eligible to
receive Health Home services.

What are your complaint and appeal
rights?

You keep your current Apple Health and Medicare
grievance and appeal rights.

What if you no longer want to
participate in the Health Home
program?

You can talk with your Health Home care coordinator
and ask to be taken out of the program. If you change
your mind at a later time, you can call the Health Care
Authority at 800-562-3022 and ask to be re-enrolled
with the Health Home program.

On the web

For more information about the Health Home
program, go to www.hca.wa.gov/
free-or-low-cost-health-care/apple-health-
medicaid-coverage/health-home.

For American Indians or Alaskan
Natives

Eligible American Indians and Alaskan Natives can
choose to participate in a Health Home at any time
by contacting the Health Care Authority, who will
verify eligibility and assist with enrollment.
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Who to call
N the event of a
health crisis

For a life threatening emergency;,

call 911.

HCA is committed to providing equal access to our
services. If you need an accommodation, or require
documents in another format, please call
800-562-3022. People who have hearing or speech

disabilities please call 711 for relay services.
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