
Page 1 of 8HCA 18-0015 (7/25)

Initial Billing Agent Clearing House 
Setup and Change Process
Index
Initial BACH set up
Change BACH (End date OLD BACH and add NEW BACH)

Initial BACH set up
1.	 Log into your P1 ID. If you need assistance see website https://www.hca.wa.gov/

billers-providers-partners/providerone/how-do-i-access-providerone

2.	 Click on Manage Provider Information.

3.	 Access EDI Submitter Details step

4.	 Click ADD

https://www.hca.wa.gov/billers-providers-partners/providerone/how-do-i-access-providerone
https://www.hca.wa.gov/billers-providers-partners/providerone/how-do-i-access-providerone
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5. Enter P1 ID of BACH and start date (can be past, present, future date). It is not 
required to enter an end date, system will auto-populate the ‘infinity’ date 
12/31/2999. If you don’t have the P1 ID, check the list of approved BACH: https://
www.hca.wa.gov/billers-providers-partners/prior-authorization-claims-and-
billing/hipaa-electronic-data-interchange-edi  
Even if you back date the start date, BACH are system files that happen real time. The 
system has no access to historical files to process.

6. Click on in review segment new BACH P1 ID (blue hyperlink)

https://www.hca.wa.gov/billers-providers-partners/prior-authorization-claims-and-billing/hipaa-electronic-data-interchange-edi
https://www.hca.wa.gov/billers-providers-partners/prior-authorization-claims-and-billing/hipaa-electronic-data-interchange-edi
https://www.hca.wa.gov/billers-providers-partners/prior-authorization-claims-and-billing/hipaa-electronic-data-interchange-edi
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7. Click on each transaction response you want the new BACH to have access to. (blue 
hyperlinks). Important: If you have questions regarding any of the transaction 
responses, contact the HIPAA Help Desk via email hipaa-help@hca.wa.gov or visit 
the HIPAA Electronic Data Interchange (EDI) HCA website for more information. 

8. Enter the start date used in step 3 of this process. It’s not required to enter an end 
date, system will auto-populate the ‘infinity’ date 12/31/2999. Click Ok and the pop 
up will close. You should see that transaction response updates In Review status. 

mailto:hipaa-help%40hca.wa.gov?subject=Transaction%20Questions
https://www.hca.wa.gov/billers-providers-partners/prior-authorization-claims-and-billing/hipaa-electronic-data-interchange-edi
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9.	 Submit the modification by accessing the final steps of the BPW. These type of 
modifications are auto-approved by ProviderOne. You can verify the new approved 
information by accessing EDI Submitter Details next business day.
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Change BACH  
(End date OLD BACH and add NEW BACH)
Providers can submit 1 BPW modification to end date old BACH and add new BACH. 
This means end dating old BACH and transaction responses and adding new BACH with 
transaction responses by submitting 1 BPW modification. For the example screenshots 
below, we are end dating old BACH with 835 and adding new BACH with 835.

1. Log into your P1 ID. If you need assistance see website https://www.hca.wa.gov/
billers-providers-partners/providerone/how-do-i-access-providerone 

2. Click on Manage Provider Information. 

3. Access EDI Submitter Details step

4. Access EDI Submitter Details

5. End date old BACH. Click on old BACH P1 ID then end date. The end date cannot be 
prior to the start date. You can use yesterday’s date as the end date if they want the 
new BACH to be active next business day. You can also use a future end date. 
Example:  If end date is 01/31/2024 this means the new BACH will be active next 
business day 02/01/2025. Click save and then close. 

https://www.hca.wa.gov/billers-providers-partners/providerone/how-do-i-access-providerone
https://www.hca.wa.gov/billers-providers-partners/providerone/how-do-i-access-providerone
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6.	 Next is end dating old BACH auth transactions. Click on old BACH P1 ID (approved 
segment)

7.	 End date the old BACH auth transaction responses. Click on authorization transac-
tion responses (blue hyperlinks) that the old BACH has access to. The end date 
cannot be prior to the start date. You can use yesterday’s date as the end date if they 
want the new BACH to be active next business day. You can also use a future end 
date. Example: If end date is 01/31/2024 this means the new BACH will be active next 
business day 02/01/2025. Click save and then close.

8.	 Next is adding the new BACH. Click ADD.
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9.	 Enter P1 ID of new BACH and start date. The start date can be a future date or if you 
do not want any gaps between old and new BACH then you can use the next 
business day date which you used to end date the old BACH. If you don’t have the P1 
ID, check the list of approved BACH: https://www.hca.wa.gov/billers-provid-
ers-partners/prior-authorization-claims-and-billing/hipaa-electronic-da-
ta-interchange-edi. 

For example, the screenshot below shows old BACH ended 01/31/24, you can use 
start date of 02/01/25 for the new BACH. It’s not required to enter an end date, 
system will auto-populate the ‘infinity’ date 12/31/2999. Click OK.

10.	 Next is to add authorization transaction responses to the new BACH. Click on the ‘in 
review’ new BACH segment (blue hyperlink).

11.	 Click on each transaction response provider wants the new BACH to have access to. 
(blue hyperlinks). 

https://www.hca.wa.gov/billers-providers-partners/prior-authorization-claims-and-billing/hipaa-electronic-data-interchange-edi
https://www.hca.wa.gov/billers-providers-partners/prior-authorization-claims-and-billing/hipaa-electronic-data-interchange-edi
https://www.hca.wa.gov/billers-providers-partners/prior-authorization-claims-and-billing/hipaa-electronic-data-interchange-edi
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Important: If you have questions regarding any of the transaction responses, contact 
the HIPAA Help Desk via email hipaa-help@hca.wa.gov or visit the 
HIPAA Electronic Data Interchange (EDI) HCA website for more information.

12.	 Enter the start date for the new BACH authorization transaction response then click 
OK. The screenshot below we are setting up new BACH with 835. The start date can 
be a future date or if you do not want any gaps between old and new BACH then use 
the next business day date which you used to end date the old BACH. 

This is what it looks like when an old BACH has been end dated and a new BACH has 
been added with 835.

13.	 Submit the modification by accessing the final steps of the BPW. These type of 
modifications are auto-approved by ProviderOne. You can verify the new approved 
information by accessing EDI Submitter Details step next business day.

For questions or 
issues about these 
EDI setup instructions, 
submit a Provider 
Enrollment ticket 
via the HCA Support 
Portal: HCA Support

To sign up for an 
account, or if you are 
not sure if you already 
have an account, 
please refer to: 
Secure Access 
Washington

Additional 
instructions on 
how to access the 
HCA support portal 
can be found at: 
How to Access HCA  
support Portal  
SAW pdf

mailto:hipaa-help%40hca.wa.gov?subject=Transaction%20Questions
https://www.hca.wa.gov/billers-providers-partners/prior-authorization-claims-and-billing/hipaa-electronic-data-interchange-edi
https://support.hca.wa.gov/hcasupport
https://secureaccess.wa.gov/public/saw/pub/displayRegister.do
https://secureaccess.wa.gov/public/saw/pub/displayRegister.do
https://www.hca.wa.gov/assets/program/how-to-access-hca-support-portal-saw.pdf
https://www.hca.wa.gov/assets/program/how-to-access-hca-support-portal-saw.pdf
https://www.hca.wa.gov/assets/program/how-to-access-hca-support-portal-saw.pdf
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