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Initial BACH set up

1. LogintoyourP1ID. If you need assistance see website https://www.hca.wa.gov/
billers-providers-partners/providerone/how-do-i-access-providerone

2. Click on Manage Provider Information.

3. Access EDI Submitter Details step

View/Update Provider Data - Facility/Agency/Organization/Institution
Business Process Wizard - Provider Data Modification (Facility/Agency/Organization/Institution). In order to finalize submission of your requested changes, you must complete i
Review
O Step Required Last Modification Date Last Review Date Status Modificaf
O Step 1: Basic Information Required 02/11/2015 021172015 Complete
O Step 2: Locations Required 02/11/2015 0211172015 Complete
O Step 3: Specializations Required 02/11/2015 0271172015 Complete
(] Step 4. Ownership & Managing/Controlling Interest details Required 02/11/2015 0211172015 Complete
(] Step 5: Licenses and Certifications Optional 02/11/2015 0211172015 Complete
(7] Step 6: Training and Education Optional 08/28/2014 08/28/2014 Complete
(] Step 7. Identifiers Optional 08/28/2014 08r28/2014 Complete
(] Step 8: Contract Details Optional 08282014 082812014 Complete
(7] Step 9: Federal Tax Details Required 02/11/2015 02/11/2015 Complete
(] Step 10: EDI Submission Method Optional 08/28/2014 08r28/2014 Incomplete
(] Step 11: EDI Billing Software Details Optional 08282014 08r28/2014 Incomplete
(] Step 12: EDI Submitter Detai\s‘———— Optional 08/28/2014 08/28/2014 Complete
(] Step 13: EDI Contact Information Optional 08/28/2014 08r28/2014 Incomplete

4. Click ADD

Qc © Add 4____-—————-—-
8 Billing Agent/Clearinghouse/ Submitter List A
Filler By - Ang  Filles By v And Operational Status: ¥ @60
Bysave Fitler T My Filters—
i ProviderOne 1D Billing AgentiCleannghousa Operational Status Start Date End Date Inactivation Date Status
No Records Found !
#  Authorized Transaction Response A
Filter By hd And  Filter By » And Operational Status:
Aclive v |@ 6o BAsave Filter ¥ My Filters™
Transaction Response Authorzed ProviderOne ID Billing Agent/Clearinghouse Start Date End Date Status.
§20-Premium Payment Mo
835-Healthcare Claim Payment Advice Mo
834.Benef Enroliment No
278-Prior Authorization Respanse Mo
2T7U-Unsolicited Claims Stalus Response Mo
2T1-Elgibility Response No
WView Page: | 1 @ ] 1 SaveTuXLS Viewing Page: 4 “« <o » Nea | W
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5. Enter P11D of BACH and start date (can be past, present, future date). It is not
required to enter an end date, system will auto-populate the ‘infinity’ date
12/31/2999. If you don’t have the P1 1D, check the list of approved BACH: https://
www.hca.wa.gov/billers-providers-partners/prior-authorization-claims-and-
billing/hipaa-electronic-data-interchange-edi
Even if you back date the start date, BACH are system files that happen real time. The
system has no access to historical files to process.

< Add Submitter - Anna Aasve - Microsoft Edge - o X

%)  https://test.providerone.wa.gov/ssouat/CNSIControlServiet A

A Print @ Help
providerone 14/ | Name_ Modification Request Numher-

Billing Agent/Cleari -~

<+

Billing Agent/Clearinghouse ProviderOne
Ia:

Start Date: | 020012025 | """ End Date:

Status: In Review

©ok | O cCancel

Page |D: digAssocSubmitter(Provider) Envirenment: ssouat 1D: app01_8050 Server Time: 02/27/2025 06:53.01 PST

6. Clickonin review segment new BACH P1 ID (blue hyperlink)

> Mylnbox 5 Provider List > i > Billing

eroviderone 1ne1 wame [ woainication Request Number: [N

Billing Agent/Clearinghouse/Submitter List ~ |2
Filter By v And | Fiter By v And Operational Status:  Active | ©Go
Bsave Fittr | ¥ wy Fiters~
ProviderOne ID Billing Agent/Clearinghouse Operational Status Start Date End Date Inactivation Date Status
av av av av av av av
o [ HEE . inFeiew
e P“\ o Page Count | (@ SaveToxts Viewing Page: 1 &rist | [ €prev | |3 mext | [ Last
#  Authorized Trafsaction Response =
Filter By v Ana | Fiter By v And Operational Status:
Active v @ Go BASave Filter T My Filters~
Transaction Response Authorized Providerone ID Billing AgentClearinghouse Start Date EndDate  Status
R aw ar av av av av
820-Premium Payment No
835-Healthcare Claim Payment Advice No
834-Benefit Enroliment No
278-Prior Authorzation Response: No
277-Claim Status Response No
277U-Unsalicited Claims Status Response No
271-Eligibiity Response No
View Page: | 1 ol [Eeemcoml @ sserais Viewing Page: 1 Qs KEre ¥ nen  Bust | v

Page ID: pgSubmitterL ist(Provider) Environment: ssouat 1D: app01_8050 Server Time: 02/27/2025 06:54:54 PST
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7. Click on each transaction response you want the new BACH to have access to. (blue
hyperlinks). Important: If you have questions regarding any of the transaction
responses, contact the HIPAA Help Desk via email hipaa-help@hca.wa.gov or visit

the HIPAA Electronic Data Interchange (EDI) HCA website for more information.

> Mylnbox > Provider List > FAOI > Billing

providerone 1o/ P! : [ RN

Ocose |-

Manage Billing Agent/Clearinghouse Association
Billing Agent/Clearinghouse Proviuenone-
Id:
Start Date: | 020112025 | |*

Status: In Review

Authorized Transaction Responses.
O had
Filter By v Ang | Filter By
®co

Transaction Response

O

(0] 271-Eligibity Response <=

() 277-Claim Status Response =

(7] 277U-Unsolicited Claims Stalus Response <™
(] 27&-Frior Authorization Response <=

(1 820-Premium Payment

) 834-Beneft Emotment 4™

(] 835-Healthcare Claim Payment Advice

av

View Page: | 1 Qco B (& SaveToXLS

Page ID: pgManageSubmitterAssociation(Provider) Environment: ssouat

» Manage Submitter Association

Woification Request Numbe-

a
~
End Date:| 121312990 | &
~
¥ And Operational Status: | Active v
Bisave Filter | T Wy Filtersv.
Operational Status Start Date End Date Status
av av av av
Wawia Bt «rist| | SPrev | [P hed | DL
v

1D: app01_8050

Server Time: 02/27/2025 06:57:52 PST

8. Enterthe start date used in step 3 of this process. It’s not required to enter an end
date, system will auto-populate the ‘infinity’ date 12/31/2999. Click Ok and the pop
up will close. You should see that transaction response updates In Review status.

5 Mylnbox 5 Provider List > 5 Bl e () httpsy//

& Print © Help

providerone taet -
Bsave providerone 1/p : [

Manage Billing Agent/Clearinghouse Association

#  Add Transaction Response

gov/ssouat/CNSIControlServi

~

siting Agent/Ciearinghouse Providerone [

Note: In the "Authorized Transaction Responses” section, please select yes' for any

Id: ‘outbound HIPAA transactions that your clearinghouse acquires on your behalf.

;[ 02012025 @ |*
St Date: = Billing Agent/Clearinghouse
Status: In Review ProviderOne Id

Transaction Response: | 835-Healihcare Claim Payment Ad v | * Authorized: | Yes v
i Authorized Transaction Responses

Start Datez[ 02/012025 | &@ | * End Date: =
Q4dd

Status: In Review
Fiter By v
®co © o0k | Ocancel

Transaction Response
(@]

[0 271-Elgibilty Response

av

() 277-Ciaim Status Response

(0 277U-Unsolicited Claims Status Response
0] 278-Prior Authorization Response

(0] 820-Premium Payment

0] 834-Benefit Enrollment

(7] 835-Healthcare Claim Payment Advice

View Page: | 1 ©co | | KiPage Cou SaveToXLS

Page ID: pgManageSubmitterAssociation(Provider) Page ID: digAddTransactionResponse(Provider Environment: ssouat 1D: app01_8050 ‘Server Time:
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9. Submit the modification by accessing the final steps of the BPW. These type of
modifications are auto-approved by ProviderOne. You can verify the new approved
information by accessing EDI Submitter Details next business day.

> Mylnbox > Provider List > FAO

> Billing Agent/Cl

ProviderOne Id/NPI

g @ ~dd

View Page: | 1 (c]
Page ID: pgSubmitterList(Provider)

Billing Agent/Clearinghouse/Submitter List Alls
Filter By - And | Filter By v And Operational Status: Active v | ©Go
BAsaveFiter ¥ My Filters~
ProviderOne ID ing AgentiClearinghouse Operational Status Start Date End Date Inactivation Date Status
av av av av av av av
O Aciive 021012025 1203112999 In Review
View Page: | 1 SaveToXLS Viewing Page: 1 < pre P next |
Authorized Transaction Response A
Filter By v And | Filter By v And Operational Status:
Acive v ©Go BAsaveFilter ¥ My Filters~
Transaction Response Authorized ProviderOne ID Billing Agent/Clearinghouse Start Date End Date Status
av av av av av av av
835-Healthcare Claim Payment Advice Yes 02/01/2025 1213112999 In Review
820-Premium Payment No
834-Benefit Enroliment No
278-Prior Authorization Response No
277-Claim Status Response No
277U-Unsolicited Claims Status Response No
271-Eligibilty Response No

Viewing Page: 1

Modification Request Number: [N

> Myinbox > Provider List > FAOI Modification

= Required Credentials

ProviderOne I4/NPI

Oclose

€ undo Update || T Communication History

View/Update Provider Data -

View Page:

Paas IN" nARPWEAGivAGancvOral Indate(Providar)

SaveToXLS

Business Process Wizard - Provider Data city/Agency/s

Review.

O Step Required  Last Modif
[ Step 1: Basic Information Required 02112015
[ Step 2: Locations Required 021112015
(] Step 3: Specializations Required 02112015
(] Step 4: Ownership & Managing/Controlling Interest details Required 02112015
[ Step 5: Licenses and Certifications Optional ~ 02/11/2015
[ Step 6: Training and Education Optional ~ 08/28/2014
[ Step 7: Identifiers Optional ~ 08/28/2014
(] ‘Step &: Contract Details Optional ~ 08/28/2014
[ Step 9: Federal Tax Details Required  02/11/2015
[ Step 10 EDI Submission Method Optional ~ 08/28/2014
[ Step 11: EDI Billing Software Details Optional ~ 08/28/2014
[ Step 12 EDI Submitter Details Optional ~ 02/27/2025
[ Step 13: EDI Contact Information Optional ~ 08/28/2014
[ Step 14: Servicing Provider Information Optional ~ 08/28/2014
[ Step 15: Payment and Remittance Details Required 021112015
[ Step 16: Complete Enroliment Checkiist Required  10/25/2023
() Step 17: Final Steps Required  08/28/2014

Fnvirsnmeant: ssouiat

In order to finalize submission of your requested changes, you must complete the FINAL Step - Submit Modification Request for

ification Date  Last Review Date  Status
02112015 Complete
020112015 Complete
020112015 Complete
020112015 Complete
020112015 Complete
081282014 Complete
0812812014 Complete
081282014 Complete
021172015 Complete
081222014 Incomplete
081222014 Incomplete
0812872014 Complete
0812872014 Incomplete
08/28/2014 Incomplete
020112015 Complete
10/25/2023 Complete
081282014 Incomplete

Viewing Page: 1

I ann01_ 8050

Review Status: HCA - In Process

wodification Request Number: [ I

~

Modification Status ~ Decision By Step Remark

Updated HCA

Please Submit the Modfication
< pre > Next

Sarver Tima: 021772025 07-17-30 PST
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Change BACH

(End date OLD BACH and add NEW BACH)

Providers can submit 1 BPW modification to end date old BACH and add new BACH.
This means end dating old BACH and transaction responses and adding new BACH with
transaction responses by submitting 1 BPW modification. For the example screenshots

below, we are end dating old BACH with 835 and adding new BACH with 835.

1. LogintoyourP1ID. If you need assistance see website https://www.hca.wa.gov/
billers-providers-partners/providerone/how-do-i-access-providerone

2. Click on Manage Provider Information.
3. Access EDI Submitter Details step

4. Access EDI Submitter Details

B ViewlUpdate Provider Data - ~
Busness Process Wizard . Provider [uta MoSScatbon iFacity Apncy/Organaabioninsiason n oo i BNakoe submassion of your IHwestis] cCNanges. 1o MUst Compsss ie FINAL Sief - Setmi ModScason Reguest i
Ar
Suig Requisd Lt MO a0 D Last Rirview Date Sanid Mogscstion SLs  Deciakn By SHD Remaik
Raqured Complata
Reguren Compiets
FAngured Compiete
Fpcured Comgiete
Cotonal e Compirie
Ootonal QNI A0 Complets
Cenenal 28014 A0 Comgirte
Cotonl L il a0 Compir
Foqueed AT BT Compire
Ootonal AR08 A0 I pemipiede
T N Rl SBwary Dt Ootonsl  AONION LT L Ity
Step 17 EDI Submitier w‘_—-— Ootonal [l 204 (=
Step 1) EDH Conta atan Ootonal  (R28F014 TN Vspmgie
Comonal  ACETONG A0 ooty
Remred (2102015 L Compirte
Pouired  103S0IY A Compiete
op Aoqueed  (A2ET018 T4 Compirie
View Page: @ L] @ 2awe iz Veirkag Pl 1 o < ? »
-

5. Enddate old BACH. Click on old BACH P1 ID then end date. The end date cannot be
prior to the start date. You can use yesterday’s date as the end date if they want the
new BACH to be active next business day. You can also use a future end date.
Example: If end date is 01/31/2024 this means the new BACH will be active next
business day 02/01/2025. Click save and then close.

Bisave
Manage Billing Agent/Clearinghouse Association ~
oiting AgentCiaringhouse Providerone 1o [N
startDate: [01/012021 | @ |* ' End Date: 01312024 | &
Status: Approved

#  Authorized Transaction Responses ~
O

Fitter By v And | Filter By v And Operational Status:  Active v |@co BASaveFilter Y My Filters~

Transaction Response Operational Status StartDate End Date Status
(] av v v v v
[ 274-Eiiviy Response
) 277-Ciam status Response
s Response

) s20-pre
(7] 834-Beneft Envolment
] 935 Heatheare Claim Payment Advice hctve 0012021 12112000 Approved

View Page: | 1 folet BiPage Count | [ SaveToXLS Viewing Page: 1 «®Fist | € Pres P Net 3 Last
L © /o

i Billing AgentiClearinghouse/Submiter List a

Filler By v v Ana Operational Status:  Acive v @ Go Bysave Fiter ¥ My Firtersv
o Providorons 1D Oparationa Satus statDato Endato nactwation Dato staus

o av av av a

- _— A o202t e oproved
o _— Aetwo otor021 0112026 InRoviow

View Page: [ 1 @co  Meagecount | @saveloxts Viewing Page: 1 | «r Serev (> nen  wam
#  Authorized Transaction Response. ~

Fiter By v And | Fiter By v And Operational Status: | Acive v | @ 6o BaSave Filter Y My Filters~

Transacton Response Authorized Providerone 1D Diling Agent Clearinghouse start Dote Cod Date stous
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6. Nextisend dating old BACH auth transactions. Click on old BACH P1 1D (approved
segment)
[oc-- L

Billing AgentClearinghouse/Submitter List

o

Fiter By v And Operational Status: | Acive v | @Go BASeve Fiter Y My Fitrs.

m Oparatona saue surtose Enaoae iactaton Do s

0 v av av av av

o [ Actve ot/012021 123129000 Aoproved

O | e ovoraons ousvaces o oven
View Page: | 1 © L] 8 SaveToXLS Viewing Page: 1 « < > »

7. End date the old BACH auth transaction responses. Click on authorization transac-
tion responses (blue hyperlinks) that the old BACH has access to. The end date
cannot be prior to the start date. You can use yesterday’s date as the end date if they
want the new BACH to be active next business day. You can also use a future end
date. Example: If end date is 01/31/2024 this means the new BACH will be active next
business day 02/01/2025. Click save and then close.

5 Authorized Transaction Responses -~
s
Fier By v Ang | Fiter By v And Operational Status: | Aciive v | @ Go Bsaveriter My Fiters+
Transactian Response Operational Status Start Date End Nara Status
0 av v
[0 2r-Engo
(L) 27%-Prior Autorization Response
() 820-Premium Payment
() #4-Renert
(] B35 Heatn el A Adtive 01012021 1273112989 Aoproved
View Page: | 1 Oco  Mrage & saveTots Viewing Page: 1 «rist | [€prev | |3 Net | | L
Page ID: pgManage SubmiterAssociation{Provider) Environment ssouat 1D: appo1_8050 ‘Server Time: 03/05/2025 11:24:22 PST
Billing AgentiCiearinghouse Providerone o
Transaction Response:  835-Healthcare Claim Payment Ad v Autnorized: | Yes v
startDate: (11012021 | @ |* End Date:( 01312024 | @ |
Status: In Review
providerone e name Wodinication Reauest Numver: [N
Ocose I-E A
i Manage Billing Agent(Clearinghouse Association IS
Billing AgentCiearinghouse Providerone I [
StartDate: [ V1012021 | @ End Date: 1231258 | @
Status: Approved
H  Authorized Transaction Responses IS
Oz
Fier By v Ang | Fiter By v And Operational Status:  Acive v | @Go Bisave Fiter | Y My Fiters~
[ Oporational Status Start Dato End Dato Status
o ar a
2
Acve o201 51299 Aoprovea
Acte ono12021 01312024 n Review

Server Time: 03/052025 11:32:32 P3T

1D: app01_8050

8. Nextis adding the new BACH. Click ADD.

ProviderOne Id/NPI :
O Cloze [+ FNN

= Billing Agent/Clearinghouse/Submitter List
Filter By w And

ProviderOne ID Billing Agent/C
D AT A
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9. EnterP11ID of new BACH and start date. The start date can be a future date or if you
do not want any gaps between old and new BACH then you can use the next
business day date which you used to end date the old BACH. If you don’t have the P1
ID, check the list of approved BACH: https://www.hca.wa.gov/billers-provid-
ers-partners/prior-authorization-claims-and-billing/hipaa-electronic-da-
ta-interchange-edi.

iate Billing Agent/Clearil K ~
Billing Agent/Clearinghouse ProviderOne | =
Ia:
Start Date:| 021012025 | & ( End Date: =

Status: In Review

* © ok | O cancel

For example, the screenshot below shows old BACH ended 01/31/24, you can use
start date of 02/01/25 for the new BACH. It’s not required to enter an end date,
system will auto-populate the ‘infinity’ date 12/31/2999. Click OK.

#  Billing Agent/Clearinghouse/Submitter List

Pty v and [ Frorty v And Operational Status: Actve v/ (@G Bsweriter Yoty itersw

ProviderOne ID Billing AgentClearinghouse Operational Status start Date End Date

NEW BAGH

Inactivation Date Status

0202025 123112999 n Revew

011012021 01312024 KOLD BACH

01012021 123112999 Approved

(@] (m]
53

View Page: [ 1 ) [ SaveTxLe Viewing Page: 1

10. Nextis to add authorization transaction responses to the new BACH. Click on the ‘in
review’ new BACH segment (blue hyperlink).

= Billing Agent/Clearinghouse/Submittor List

FiterBy v Ang FiterBy v And Operational Status: | Active v @ o EAsove Fiter ¥ My Fiters

Approved
View page: [ 1 @G EPageCount | @ smetoxis Viewing Page: 1

oColo

11. Click on each transaction response provider wants the new BACH to have access to.
(blue hyperlinks).

O Add

Filter By w And

Transaction Response

8

(] 271-Eligibility Response

AW

[] 277-Claim Status Response

] 277U-Unsolicited Claims Status Response
] 278-Prior Authorization Response

("] 820-Premium Payment

(] 834-Benefit Enroliment

[l 835-Healthcare Claim Payment Advice

View Page: | 1 ®co I Fage Count SaveToXLS
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Important: If you have questions regarding any of the transaction responses, contact
the HIPAA Help Desk via email hipaa-help@hca.wa.gov or visit the
HIPAA Electronic Data Interchange (EDI) HCA website for more information.

12. Enter the start date for the new BACH authorization transaction response then click
OK. The screenshot below we are setting up new BACH with 835. The start date can
be a future date or if you do not want any gaps between old and new BACH then use
the next business day date which you used to end date the old BACH.

Billing Agenﬂclearinghnuse-

ProviderOne Id:

o

Transaction Response: ‘ 835-Healthcare Claim Payment Ad V|“‘ Authorized: | Yes ~

Start Date: | 02012025 | & | * ‘\ End Date: B
Status: In Review

Qo | Ocancel
H  Manage Billing AgentClearinghouse Association ~
Billing AgenuClearinghouse Provid —_—
Fod Date:| 12012599 |

#  Authorized Transaction Responses. e
O rsd
Fiter By . Ana | Finer By V) And Operational status: Actve v | @G0 Bisoverie ¥y ris-

ransacton Kesponse Operationa staus sttt £na vate staus

hatwo a2or02s 1231209 nReview
B saveroxis Maag e « SPer (3 » Lo

This is what it looks like when an old BACH has been end dated and a new BACH has
been added with 835.

#  Billing Agent/Clearinghouse/Submitter List A

Fiter By v Ana | Fiter By V) And Operational status: Actve v ©Go Biseverits | ¥y s~
Providerone 1D Biling AgentClearinghouse Operationai tatus startoste End Date Inactivation Date staws

o a a v ar av a w

g . Aatwe o201208 12012000 InRevew

o - Aawe owotz021 ot2028 nRevew

O - Aciwe outz021 1251299 Aoproved
View Page: |1 [} B @saveroxis Viewing Page: 1 « < > »

#  Authorized Transaction Response N
Filter By v And | Firer By v And Operational Status:  Acve v | ©Go BYsave tuter ¥ wy Fitersw

Transaction Response Authorzod Providorone 1D Biting Agent Cloaringhouse statDato Endste status

535 Heathare lam Payment Advice ves -_— otot2021 ) Aogroved

835-Healincare Claim Payment Agvice Yes Old BACH with 835 01012021 013172024 In Review

435 Healicare Cam Payment Advice ves New BACH with 835 w00 12012999 InRetiew

520 Promium Payment No

s34-Beneft Enrolment o

218-pror Aumorzaion Response No

277-Claim Stat

211:Eigivin

13. Submit the modification by accessing the final steps of the BPW. These type of
modifications are auto-approved by ProviderOne. You can verify the new approved
information by accessing EDI Submitter Details step next business day.

H  ViewlUpdate Provider Data - Group Practice =
Wizard - Provider ractice). In order your
step Reauired Last Modification Date Last Review Date Modification Status Decision By Step Remark

Requied 02262025 021262025
02262025 021262025
026005 02162025
s dela 02262025 021262025
02262025 021262025
Optional 02080025, 02182025

optional 02262025 0212602025 complete

Optional 02262025 021262025 Complete

Requred 02262025 021262025 Complete

Optional 02262025 0212602025 Complete

Optional 02262025 021262025 Complete

Optional 03052025 030572025 Complete Updated

inormation Optonal 2262025 2262025 Complete

Reaured 02202025 021262025 Complete

Roqured 02262025 021262025 Complete

Keaured 022612025 262025 Complete

) Step 17: Final Steps. Reaured 02202025 021262025 Incomplete Please Submit the Modiication
View Page: | 1 @co  We @saveroxts Viewing Page: 1 «rs € > »

For questions or
issues about these
EDI setup instructions,
submit a Provider
Enrollment ticket

via the HCA Support
Portal: HCA Support

To sign up foran
account, or if you are
not sure if you already
have an account,
please refer to:
Secure Access
Washington

Additional
instructions on

how to access the
HCA support portal
can be found at:
How to Access HCA
support Portal
SAW pdf
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