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GETCOVERAGE ~ CURRENT CUSTOMERS  HELP CENTER

A Need to make a change? Find out if you qualify for special enrollment.

Find Health Coverage Now
What would you

like to do today’ Free or low-cost Washington Apple Health is available year-round, and you may qualify for
a special enrollment if you are uninsured or have certain life changes. Browse 2022 health plans,
including Cascade Care plans.

=] Signinto Your Account

See if you can enroll

& ReportChanges

@  Fres or Low-Cost Apple Health Care for How You're LiV]_ng

Sign in to your account and make sure your information is up to date.

C  RenewYour Coverage

.
&t Agply ow Get helpvirtually so you can

stay home and stay healthy.

W™ Browse and Compare Plans

Get Virtual Help

Frequently Asked Questions

Make a Payment

Get Financial Help Update Your Information Submit Documents
Free or low-cost coverage through Report a change in income, Submit from your account
Washington Apple Health address and other details or use the mobile app

Learn More > Report a Change > Submit Documents >
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Welcome Navigation Tutorial .
Washington Connection offers a fast and easy way for families and individuals to apply for a variety of services such as Food, Cash, 1 - 8 7 7 - 5 O 1 - 2 2 3 3 : u—’\'éj‘ o

Child Care, Long-Term Care, and Medicare Savings Programs. Individuals that are age 65 or older, blind or disabled may also apply for
medical assistance. Click “See If | Qualify” to get started. Watch Video

"
der offers healthcare coverage for children, parents/caretakers with children, pregnant women, or adults age 9 )} ‘ 1 ; E o
L4

18 to 64 years old. For information regarding available services or to apply for benefits, visit www.wahealthplanfinder.org.
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Approximately 41,000 customers selected a QHP after losing Apple Health (WAH), and
2,200 customers selected plans under the newly implemented Immigrant Health Coverage (IHC)
expansion (4% of new customers).

Origins of QHP customers

52k

New

Source mOther m Former WAH customers mIHC
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Enroll anytime and save more with
Cascade Care Savings

A special enrollment period and savings are available for eligible individuals and families
earning up to 250% of the federal poverty level (FPL) with Cascade Care Savings.

For households up to
250% FPL
(Use the table below

to see if you qualify)
More covered
services with
lower out-of-
pocket expenses

What is Cascade Care Savings?

Cascade Care Savings is a state subsidy
that can help lower your menthly cost of
health insurance. Those that qualify, are able
to enroll in a health plan year round. To be
aligible for these savings, you must select

a Cascade Care Silver or Gold plan.

Cascade Care Plans are offered by all
carriers in all Washington counties.

Does your income qualify you for
Cascade Care Savings?

The table on the right provides the maximum
amount a household can earn to qualify for
the Cascade Care Savings subsidy.

Save even more
with Cascade Care
Savings, a state
subsidy that lowers
your monthly costs

}l_) Only available
on Washington

Healthplanfinder

Persons in Income Income
family/household per month per year

1 £3,038 $36,450
2 $4,108 $49,300
3 $5,179 $62,150
4 $6,250 $75,000
5 $7,321 $87,850
& $8,392 | $100,700
7 $9,463 | $113,550
g $10,533 | $126,400

*For families/households with more than
eight persons, add an additional $12,850
per person/year. (This table is applicable for
the 2024 plan year and is updated yearly.)
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Opening Health Insurance to Everyone!

NEW! Buying health insurance is now
easier for undocumented immigrants.
Starting this November, everyone who lives in
Washington will have the ability to buy health and
dental insurance through Washington Healthplanfinder,
regardless of immigration status.

Your safety
matters to us.

o Enrolling does not
affect immigration
status or citizenship
applications for you,
your family, or anyone
who lives with you.

Everyone can sign up starting Nov. 1, 2023

Sign up by Dec. 15th for health coverage that begins
Jan. 1, 2024. Open Enrollment ends Jan. 15, 2024.

Federal and state laws
protect the privacy
of people who apply
for health insurance
through Washington
Healthplanfinder.
Information about
immigration status
will be used only to
determine eligibility
$36,450 $49,300 $62,150 $75,000 $87,850 $100,700 foncoyerzeeland

single  familyof2 familyof3 familyofd familyof5 familyof6 not for immigration
individual enforcement.

Get help with your monthly
insurance payment
Discounts for low-income earners

You might qualify for Cascade Care Savings, which means
the state of Washington will pay for part of your health
insurance. If your household income is within the ranges
below, you may qualify.

Need help? 3 ways to get FREE assistance with enrollment

CALL VISIT
Customer Support Center our website
Toll Free: 1-855-923-4633 Bit.ly/WaHealthplanfinder

CONNECT

with a local professional*®

TTY/TDD: 1-855-627-9604

or scan the QR
Hours: 7:30 am to 5:30 pm code with your
Help is available in over il camera

'
200 languages. Contact me November 1 to enroll!

“Navigators and Brokers can help you understand financial help available, answer
questions about health insurance, and help you shop for plans. Ifyou don'tknow | B> washington
whether someone s certified to assist you, call the Washington Healthplanfinder >< < healthplanfinder
Customer Support Center at 1-855-923-4633. ek, compare. covered.

What is Health Insurance Terms

health insurance? Premium

Health insurance is an
agreement you make with
an insurance company. The
insurance company agrees to pay for some
or all of y{
for your n

Services available before
Why your deductible is met

insur  Allplans pay for preventive care before
your deductible has been met.

Health ind
health car
healthy ol Cascade Care plans pay for
more services before your
How - deductible has been met
ow These services include:
The cost ¢
depends ¢
size, and \
Preventative care
You may ¢
which me
your heall
“ doctor visit to treat
How ( illness or injury
insur
Youpay 2 (+]
need ol Mental health
to you at

Generic prescription

Urgent care, when
you need care right
away but aren't
having an emergency
like a heart attack

Each member pays a
monthly fee called a
premium. The price of your
premium depends on your
health insurance plan.

How do I sign up?

Call

What health insurance
plans are available?

There are three levels of health insurance
plans available through Washington
Healthplanfinder: Bronze, Silver, and Gold.
The amount your health insurance

Health Insurance
Open to Everyone!

1-855-923-4633

TTY/TDD: 1-855-627-9604
' ' Hours: 7:30 AM to 5:30 PM

Help available in over

200 languages.

Connect

Everyone who lives in Washington state
can buy health and dental insurance
through Washington Healthplanfinder.

Make an appointment with

’4 atrusted resource in your

community.

AVL
TN

All immigration statuses welcome!
This programis for all,
regardless of documentation.

Find a health care navigator
or broker to help you online
(¥ atvwahealthplanfinderors.

Your safety is important to us:

Click on the Get Support

button.

o Getting health insurance does not
affect immigration status or citizenship
applications for you, your family, or
anyone who lives with you.

Your personal information is not used

Scan the QR code
Visit the web page at:
bit.ly/WaHealthplanfinder

for immigration enforcement purposes.

.

Information about your immigration
status is used only to determine what
health insurance plans you are eligible
to buy.

B washington
%S healthplanfinder
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(FAQ)

Frequently Asked Questions

o—
@ COST OF HEALTH INSURANCE ©—  CHOOSING A PLAN
— o—

Frequently Asked Questions

' ENROLLMENT

How long will it take?

The application can take about 1 hour.

Expanding Access to Health Insurance to All
(including immigrants who are undocumented!)

Starting this November, everyone who lives in Washington
state will have the opportunity to buy health and dental
insurance through Washington Healthplanfinder, regardless

of immigration status.

Sign up by Dec. 15 for health insurance
that begins Jan. 1, 2024.

Key terms

Premium: Each member pays a
monthly fee called a premium.
The price of your premium
depends on your health insurance plan.

Deductible: Your health insurance starts
helping to pay your bills after you “meet
your deductible” amount. All plans pay for
preventive care before your deductible
has been met. Cascade Care plans pay for
more services before your deductible has
been met. These services include:

(%) Preventative care

@ Primary care doctor visit to treat
illness or injury

2 Mental health services

Generic prescription

Urgent care, when you need care

o right away but aren't having an
emergency like a heart attack.

Co-pay and Coinsurance: These are
costs you pay when you go to the doctor.
Your co-pay is a fixed amount ($1-$50).
Your co-insurance s a percentage of the
service cost. Your health insurance plan
pays for the rest of your visit.

!B washington
1< healthplanfinder
P

Va
trusted
ELIGIBILITY, IMMIGRATION -
STATUS, AND SAFETY
Who is eligible?
If you live in the state of Washington, you code
can buy health insurance through Washington bra

Healthplanfinder, even if you are an immigrant who
is undocumented. You do not need US citizenship,
a green card, or other immigration papers.

Wil getting health insurance affect
my immigration status or

citizenship application?

Getting health insurance does not affect
immigration status or citizenship applications for
you, your family, or anyone who lives with you.

Wil getting health insurance make me a
“public charge”?

Applying for or receiving health insurance, and
receiving financial assistance to pay for the
insurance, does not make someone a “public
charge”. This means it won't affect immigration
status or citizenship applications for you, your
family, or anyone who lives with you

Iam undocumented. Is my information safe?
Your safety is important to us. Your information will
not be used for immigration enforcement.
Federal and state laws protect the privacy of people
who apply for health insurance through Washington
formation about )
status will be used only to determine eligibility for
coverage and ot for immigration enforcement.
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Services available before
your deductible is met

All plans pay for preventive care before call
your deductible has been met

How do I sign up?

Health Insurance

Open to Everyone!

Cascade Care plans pay for
more services before your ' l

% deductible has been met.

These services include:

Preventative care Connect

1-855-923-4633
TTY/TDD: 1-855-627-9604
Hours:

Help available in over
200 languages.

® O
. Primary care ’4
“ doctor visit to treat
iliness or injury

A

Mental health l

AV,
TN

Opening Health Insurance to Everyone!

NEW! Buying health insurance is now

easier for undocumented immigrants. Your safety
Starting this November, everyone who lives in matters to us.
Washington will have the ability to buy health and

dental insurance through Washington Healthplanfinder, * Enrolling does not
regardless of immigration status. affect immigration

status or citizenship
applications for you,
your family, or anyone
who lives with you.

Everyone can sign up starting Nov. 1,2023

Sign up by Dec. 15th for health coverage that begins
Jan. 1, 2024. Open Enrollment ends Jan. 15, 2024.

Federal and state laws

Get help with your monthly 5?’.:25;.'2352?;3'”

insurance payment for health insurance
Discounts for low-income earners through Washington
Heaithplanfinder.
Information about
immigration status
will be used only to
determine eligibility
$36,450 $49,300 $62,150 $75000 $87,850 $100,700 fonroNeaEe A

single  familyof2 famiyof3 familyof4 famiyors familyofé not for immigration
individual enforcement.

You might qualify for Cascade Care Savings, which means
the state of Washington will pay for part of your health
insurance. If your household income is within the ranges
below, you may qualify.

Need help? 3 ways to get FREE assistance with enrollment
CALL CONNECT

ymer Support Center o al pre
Toll Free: 1-855-923-4633

TTY/TDD: 1-855-627-9604

tact me Novem

“Navigators and Brokers can help you understand financial help available, answer

questions about health insurance, and help you shop for plans. If you don't know ~/ P washington

whether someone is certified to assist you, call the Washington Healthplanfinder >{ IS thplanfinder
Customer Support Center at 1-855-923-4633. [ REEp—

)

A

Make an appointment
with a trusted resource in

Everyone who lives in Washington state
can buy health and dental insurance
0 AMto 5:30 PM through Washington Healthplanfinder.

(.}

&
-
|

4

your community.

“This program is for all,

regardless of documentation.

Find a health care navigator
or broker to help you online
at wahealthplanfinder.org.
Click on the Get Support

Your safety is important to us:

button. ¢ Getting health insurance does not

Expanding Access to Health Insurance to All
(including immigrants who are undocumented!)

Starting this November, everyone who lives in Washington
state will have the opportunity to buy health and dental
insurance through Washington Healthplanfinder, regardless

of immigration status.

Sign up by Dec. 15 for health insurance
that begins Jan. 1, 2024.

Key terms
Premium: Each member pays a

monthly fee called a premium.
The price of your premium
depends on your health insurance plan.

Deductible: Your health insurance starts
helping to pay your bills after you “meet
your deductible” amount. All plans pay for
preventive care before your deductible
has been met. Cascade Care plans pay for
more services before your deductible has
been met. These services include:

v Preventative care

@  Primary care doctor visit to treat
@ iliness orinjury

o :
& Mental health services

Generic prescriptions

Urgent care, when you need care
= right away but aren't having an
emergency like a heart attack.

Co-pay and Coinsurance: These are
costs you pay when you go to the doctor.
Your co-pay is a fixed amount ($1-$50).
Your co-insurance is a percentage of the
service cost. Your health insurance plan
pays for the rest of your visit.

P washington
%[5 healt}?p!anfinder

b campare eovered

* ELIGIBILITY, IMMIGRATION
@  STATUS, AND SAFETY

Who s eligible?

If you live in the state of Washington, you

can buy health insurance through Washington
Healthplanfinder, even if you are an immigrant who
is undocumented. You do not need US citizenship,
a green card, or other immigration papers.

Will getting health insurance affect

my immigration status or

citizenship application?

Getting health insurance does not affect
immigration status or citizenship applications for
you, your family, or anyone who lives with you.

Will getting health insurance make me a
“public charge"?

Applying for or receiving health insurance, and
receiving financial assistance to pay for the
insurance, does not make someone a "public
charge”. This means it won't affect immigration
status or citizenship applications for you, your
family, or anyone who lives with you.

lam d

Ismy i ion safe?
Your safety is important to us. Your information will
not be used for immigration enforcement.

Federal and state laws protect the privacy of people
who apply for health insurance through Washington
Healthplanfinder. Information about immigration
status will be used only to determine eligibility for
coverage and not for immigration enforcement.
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Expanding Access to Health Insurance to All
(including immigrants who are undocumented!)

Starting this November, everyone who lives in Washington
state will have the opportunity to buy health and dental
insurance through Washington Healthplanfinder, regardless

of immigration status.

Sign up by Dec. 15 for health insurance

that begins Jan. 1, 2024.

Key terms
Premium: Each member pays a

monthly fee called a premium.
The price of your premium
depends on your health insurance plan.

Deductible: Your health insurance starts
helping to pay your bills after you "meet
your deductible” amount. All plans pay for
preventive care before your deductible
has been met. Cascade Care plans pay for
more services before your deductible has
been met. These services include:

Preventative care

Primary care doctor visit to treat
illness or injury

Mental health services

o Be €

Generic prescriptions

Urgent care, when you need care
i right away but aren't having an
emergency like a heart attack.

Co-pay and Coinsurance: These are
costs you pay when you go to the doctor.
Your co-pay is a fixed amount ($1-$50).
Your co-insurance is a percentage of the
service cost. Your health insurance plan
pays for the rest of your visit.

~J > washington .
%= healthplarfinder

* ELIGIBILITY, IMMIGRATION
o STATUS, AND SAFETY

Whois eligible?

If you live in the state of Washington, you

can buy health insurance through Washington
Healthplanfinder, even if you are an immigrant who
is undocumented. You do not need US citizenship,
a green card, or other immigration papers.

Will getting health insurance affect

my immigration status or

citizenship application?

Getting health insurance does not affect
immigration status or citizenship applications for
you, your family, or anyone who lives with you.

Will getting health insurance make me a
“public charge™?

Applying for or receiving health insurance, and
receiving financial assistance to pay for the
insurance, does not make someone a “public
charge”. This means it won't affect immigration
status or citizenship applications for you, your
family, or anyone wha lives with you.

Iam undocumented. Is my information safe?

Your safety is impertant to us. Your information will
not be used for immigration enforcement.

Federal and state laws protect the privacy of people
who apply for health insurance through Washington
Healthplanfinder. Information about immigration
status will be used only to determine eligibility for
coverage and not for immigration enforcement.
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