Tim kiém ho tro? Goi Washington Listens
theo s6 1-833-681-0211

Washington Listens la gi?

DE (rng pho véi dai dich COVID-19, Washington dd duwa ra mot chuong trinh ho tro dwoc goi la
Washington Listens. Nhitng ngudi sit dung cac dich vu Washington Listens s& duoc hd tro quan Iy sy gia
tang cing thang va ddi phd vdi cac thay d6i do COVID-19.

Washington Listens san cé cho bat ky ngudi nao & Washington dé néi véi mot chuyén gia hd tro. Nhitng
ngudi goi dugc ho tro va két ndi dén cac ngudn tro gidp cong dong trong khu vire clia ho. Chuong trinh
nay duwoc an danh. Théng tin duy nhat ma Washington Listens theo ddi |a sé dién thoai va tinh chat cda

cac cudc goi nay, dé bao dam rang cac nhu cau cla nhitng ngudi goi déu dugc dap ing.

Washington Listens khéng gidng véi cac chuong trinh khac nhu thé nao?
Washington Listens 1& mdt chuong trinh ho tro cho bat ky ngudi ndo dang trai qua tinh hinh cing thang
& Washington do dai dich COVID-19 hoéc bat ky sy kién nao d3 xay ra vi nd.

DPuong day ho tro [a mdt phan cla Washington Listens la danh cho nhitng ngudi duwoc ho tro lién quan
dén dai djch.

Washington Listens la:

e MO0t chuong trinh dé tro gitp Washington xay dung lai tiéu bang cla chiing ta va tdng cwdng
kha nang mau phuc héi

e Khong chi la duwdng day ho tro véi cac dich vu méi dang dugc hoach dinh va bé sung

e M6t dich vy 4n danh mién phi cho bat ky ngudi nao & Washington

Washington Listens khéng phai |a:

e M6t dudng day tv van con khiing hoang dé tiép can cac dich vu strc khde hanh vi

e Mot dudng day gidi thiéu dén céc dich vu khac

e Mot duong day than thién danh cho nhitng nguwai néi chuyén véi ngudi nao doé cé kinh nghiém
séng

e M6t sy thay thé cho cidc ngudn tro gitip hién cé gidng nhuw 211

Washington Listens lam viéc nhu thé nao?

B4t ky ngudi nao & tiéu bang cling cé thé goi vao dudng day dé duoc hd tro an danh. Khdng cé thong tin
ca nhan nao duoc lvu gilt bdi cdc chuyén gia hd tro. Ngudi goi s& cé tuy chon dé chon mdt ngdn ngit
thuwdng dung hay cac tuy chon cé thé tiép can, hodac duwoc chuyén hudng d&n mét chuyén gia dé duoc
tro gitp. Néu ngudi nay can thém ho tro, chuyén gia s& lam viéc dé gitp ngudi nay két ndi vadi nhidu
ngudn trg gidp hon.

Céc chuyén gia hd trg sé tién hanh ti€p can cong dong bang céch lién hé véi cac nha lanh dao cong dong
va tap trung lién lac v&i nhitng ngudi yéu thé thdng qua cdc moi hop tac trong cong dong.

Vi



Nhan Su

T&t ca cac vi tri chuyén gia hd tro yéu ciu phai ¢ bang trung hoc va khéng bat budc gido duc hoic trai
nghiém 1am sang. Nhan vién s& dwoc huan luyén bao gdm céc kj nang ho tro cho nhitng ca nhan trong
sudt dai dich COVID-19. Sau day 1a mét danh sach cdc nha cung cip va bd lac d3 hop tac véi Washington
Listens.

e  Crisis Connections

e Community Integrated Health Services (CIHS)
e American Indian Community Center (AICC)

e Swinomish Tribe

e Colville Tribe

e Frontier Behavioral Health (FBH)

e Okanogan Behavioral HealthCare (OBHC)

HO tro, theo ddi va gidm sat

Cac nhom lam viéc tlr xa do cac bién phap phong nglra COVID-19. Giam sat dugc thuc hién tlir xa thong
qua cdc bdo cdo viéc lam hang ngdy. Gidm st vién bdo dam cac van dé va gidi quyét dich vu dugc theo
ddi. Gidm sat vién ciing bao dam rang nhan vién s& thuc hién theo cac hudng dan. Nhém trwdng bao
dam ban ghi cubc goi khdp vadi viéc theo ddi dich vu.

Trong thoi gian bado cao, giam sat vién hd tro cho bat ky chuyén gia nao dang trai qua cang thang, du
diéu do cé lien quan dén céng viéc hay khdng. Ching t6i s& yéu cdu mot sé viéc tlr cdc nhdm cla minh
dang lam viéc vai nhirng cd nhan dang trai qua luc khé khan trong khi ban than cac chuyén gia cha chung
tdi cling bi cang thang. Washington Listens quan ly cac bdo cdo thwong xuyén hang tuan véi cac nhém
trudng va bat ky chuyén gia nao dé hd trg ho.

Thém Thong Tin
Lién Hé
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