tsrgon st o
Health Care AUthority Transforming lves
Phan biét d6i xt la trai véi luat phap
Co Quan Cham Séc Suic Khoe va Bo Y Té va Xa Hoi Tiéu Bang Washington (DSHS) tuan thi theo luat dan quyén hién hanh
clia lién bang va khéng phan biét déi xir vi ly do chiing téc, mau da, nguyén quan, tudi tac, khuyét tat hoac gidi tinh. HCA
va DSHS khéng loai trit nhiing ngudi hodc déi xdr vai ho khac biét vi ly do chiing téc, mau da, nguyén quan, tudi tac,
khuyét tat, hodc gidi tinh ctia ho.

Co Quan Cham Séc Sutic Khde va DSHS ciing tuan tha theo luat phap hién hanh cda tiéu bang va khéng phan biét d&i x{ vi
ly do tin ngudng, gidi tinh, thé hién hoac dinh dang gidi tinh, dinh huéng gidi tinh, tinh trang hon nhan, tén gido, tinh
trang xuat ngl danh duy ctia cyu chién binh hoac tinh trang quan doi, hay st dung mét vat nudi dan dudng hoac phuc vu
nhu ché dugc huan luyén bai mot nguai khuyét tat.

Co Quan Cham Soc Suic Khde va DSHS:

e Cung cap cac dich vu va hé trg mién phi cho nhirng ngudi khuyét tat dé ho cé thé giao ti€p véi ching téi mét
cach hiéu qua, nhu:

0 Cacthong dich vién ngdn ngir ct chi cé da tu cach

0 Théng tin bang van ban trong cac dinh dang khac (chitin 16n, am thanh, dinh dang dién t c6 thé
st dung, cac dinh dang khac)

e Cung cdp céac dich vu ngén ngir mién phi cho nhitng nguai st dung ngdn ngir chinh ctia ho khéng phai la Tiéng
Anh, nhu:

0 Cacthong dich vién cé du tu cach
0 Thong tin bang van ban trong cac ngén ngit khac

Né&u quy vi can cac dich vu nay, hay lién hé 1-877-501-2233.

Néu quy vi cho rang Co Quan Cham S6c Stc Khoe va DSHS da khong cung cép cac dich vu nay hoac phan biét d6i x theo
mét cach khéc, quy vi c6 thé nép daon khiéu kién vai:

Department of Social and Health Services Health Care Authority Division of Legal Services
ATTN: Constituent Services ATTN: Compliance Officer (ADA/Nondiscrimination Coordinator)
PO Box 45131 PO Box 42704
Olympia, WA 98504-5131 Olympia. WA 98504-2704
1-800-737-0617 1-855-682-0787
Fax: 1-888-338-7410 Fax: 1-360-507-9234
askdshs@dshs.wa.gov compliance@hca.wa.gov

Quy vi c6 thé ndp don khiéu kién truc ti€p hodc bang cach gaéi thu, fax, hodc email. Néu quy vi can gitp ndp don khiéu
kién, Phong Dich Vu Phap Ly ctia C6 Quan Cham S6c Suc Khée va Bo Phan Dich Vu Cu Tri DSHS hién ¢6 dé trg gitip cho
quy vi.

Quy vi cling c6 thé ndp dan khiéu nai dan quyén cho B Y Té va Nhan Sinh Hoa Ky, Van Phong Dan Quyén bang dién tu tai
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, hoac bang cach gai thu hodc dién thoai dén:

U.S. Department of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201
1-800-368-1019, 800-537-7697 (TDD).

Cac mau don khi€u nai hién cé tai www.hhs.gov/ocr/office/file/index.html.
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