JlackaBO NMpPoOCUMO
0.0 Washington Apple Health

MokpuTTa 6€3 NnaHy KkepoBaHOro o6c/yroByBaHHA
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Washington State

Health Care Authority

[English] Language assistance services, including
interpreters and translation of printed materials, are
available free of charge. Call 1-800-562-3022
(TRS: 711).

[Amharic] ?£7% hH A0t AOFCARTY, AG PALETY
FCTI° nI°C M1 L7150 :: 1-800-562-3022 (TRS: 711)
LM (v::

Ol e siall el Ley ccilalll 8 sae L) cilasas [Arabic]
A e Juail dlilas 58 5ie e salaall o sall dea i
(TRS: 711) 1-800-562-3022

[Burmese] ooom[g§adangpesé coodlg§con:aopd
ogodHoosigp:omamn(g§[geisadissod

INANO0IRIE00509056e0EegP0? :298q8ECkapd
1-800-562-3022 (TRS: 711) 0308:08/ o33l

[Cambodian] 1wnigwman junsOnEATATIH NG 50
MIUATIRRANTINENY ANBINMSIHIARRAIY

NgiRinigTiue 1-800-562-3022 (TRS: 711)1

[Chinese] f 22 HbiE 5 h B IRSS, A4 3% DRI B
FORMEIRE . THEH 1-800-562-3022 (TRS: 711).

[Korean] 5] 41| 2} Q1) 2 W19} & 3 <lof
A9 AH 22 TR ol g3k F gy

1-800-562-3022 (TRS: 711)H &
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[Laotian] naudSnautinuwagn, aouiiquavlwagn was

navcdeongaufny, DU HWSaudanan. Linmacan
1-800-562-3022 (TRS: 711).

[Oromo] Tajajilli gargaarsa afaanii, nama afaan hiikuu
fi ragaalee maxxanfaman hiikuun, kaffaltii malee ni
argattu. 1-800-562-3022 (TRS: 711) irratti bilbilaa.

530l daa 5 (ALS aa yie alea ) Al ) SeS Clead [Persian])
GJLA.:; Lié.ﬁ: M‘P 4.‘\“)‘ u&:\“) ‘;'JH skflla (k_dUaA) uiJ‘J.A
2,85 il 1-800-562-3022 (TRS: 711)

[Punjabi] 37 Agfesr Ree—ggHe w3 fije dist I8
IS © wigee A3—HE3 GuleT Ia|
1-800-562-3022 (TRS: 711) '3 a5 531

[Romanian] Serviciile de asistenta lingvistica, inclusiv
cele de interpretariat si de traducere a materialelor
imprimate, sunt disponibile gratuit. Apelati
1-800-562-3022 (TRS: 711).

[Russian] AsbikoBas nogaepxka, B TOM YMCne ycryru
nepeBOAYMKOB 1 NepeBo NevaTHbIX MaTepuarnos,
poctynHa 6ecnnatHo. o3BoHWUTE NO HOMepY
1-800-562-3022 (TRS: 711).

[Somali] Adeego caawimaad luugada ah, ay ku jirto
turjubaano afka ah iyo turjumid lagu sameeyo
waraagaha la daabaco, ayaa lagu helayaa lacag
la’aan. Wac 1-800-562-3022 (TRS: 711).

[Spanish] Hay servicios de asistencia con idiomas,
incluyendo intérpretes y traduccion de materiales
impresos, disponibles sin costo. Llame al
1-800-562-3022 (TRS: 711).

[Swahili] Huduma za msaada wa lugha, ikiwa ni
pamoja na wakalimani na tafsiri ya nyaraka
zilizochapishwa, zinapatikana bure bila ya malipo.
Piga 1-800-562-3022 (TRS: 711).

[Tagalog] Mga serbisyong tulong sa wika, kabilang
ang mga tagapagsalin at pagsasalin ng nakalimbag
na mga kagamitan, ay magagamit ng walang bayad.
Tumawag sa 1-800-562-3022 (TRS: 711).

[Tigrigna] +C19°t7 & Htéhg T¥HCEAT FCHI°T AP G2
RYR ATH W20 HL °79° heAqt echit::
0 1-800-562-3022 (TRS: 711) Lw-d::

[Ukrainian] MoBHa nigTpumka, y TOMYy Ynchi nocnyru
nepekrnazadvis Ta nepeknaj apykoBaHuUxX maTtepianis,
pocTtynHa 6eskowToBHO. 3aTenedoHynTe 3a
Homepom 1-800-562-3022 (TRS: 711).

[Viethamese] Céc dich vu tro gitip ngdén ngl, bao gébm
théng dich vién va ban dich tai liéu in, hién cé mién
phi. Goi 1-800-562-3022 (TRS: 711).

YnpaeniHHs oxopoHu 3a0poB’s (HCA) HaMara€eTbca HafaBaT PiBHUIA AOCTYN A0 HAWKUX NOCayr. AKWo BaM HeobxigHa gomnomora,
abo BaM NoTpibHi AOKYMeHTU y iHWOMY (hopmaTi abo Ha iHwWil MOBi, 3aTenedoHyiTe Ha Homep 1-800-562-3022

(TRS: 1-800-833-6384 abo 711).
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Washington

Apple Health

3MicT

JlackaBo NpocuMmo A0 cucTemu
obcnyrosyBaHHs Washington Apple Health

Bawa kapTka 06c/yroByBaHHA

OcHOBHa MeAunyHa gonomMora

MnaHu gornsay 3a NCUXiYHUM 340POB’AM 3a OKpyramu
[Mocnyrn y Kpn3oBux cuTyaLiax

KoHTaKTHI gaHi ans ocib, saki notpebyloThb
[0MNOMOTMU 3 MNiATPUMKMN NCUXIYHOrO 34,0pOB’S

IHdbopmaLia ona amepukaHcbKMX
iHAIAHLIB Ta KOPIHHMX MeLWKaHLiB Anackun

Mocnyru, skUX BU MoxeTe noTpebysaTu s
OTPVMMAHHA [OCTYNY A0 MeANYHOI LOMOMOru

Bawi npaBa Ta 060B’A3KMK

KoHTakTHI paHi/pecypcu

BiamoBa Bif, BiaANOBiAANbHOCTI Y
3B’A3KY 3i 3MicTOM UbOro byknerty:

Y uboMy byKkneTi BM Ai3HAETECHh NPO BaLi MiNbru,

npasa Ta 060B’A3KK, a TAKOX NPO MPoLLeAypY OTPUMAHHS

nocnyr. MpocMmMo nam’aTaTu, Wo wen bykieT He
nepenbavyae CTBOPEHHS byAb-AKUX OPUANYHUX NPaB
abo ninbr. He cnig noknagatvca Ha Len BykneT sk Ha

eavHe axepeno iHbopMauii npo Apple Health (Medicaid).

Bu MoxeTe oTpuMaTty 6inblu feTanbHy iHpopmaLito Npo
Apple Health Ha cTopiHui Npo 3akoHu Ta npaBuna canTy
YnpaeniHHA 0XOpOoHU 34,0p0B’s, www.hca.wa.gov/
about-hca/rulemaking.

(4]

(4]

(6]

(7]

[9]

[10]

[11]

[12]
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http://www.hca.wa.gov/about-hca/rulemaking
http://www.hca.wa.gov/about-hca/rulemaking

JlackaBo npocumo ao ueHTpy Washington Apple Health

Bu oTpumyeTe ey bykaeT ToMy L0 Bac HewoAasHo byso Bkaw4YeHO Ao nporpamu Washington Apple Health (Medicaid),
AKa KepyeTbCa YnpasiHHAM 0Xo0poHu 340poB’s (Health Care Authority, HCA) y wTati BawuHrToH. Y usomy bykneti
HaBezeHa iH(hopmauis Npo oTpumaHHA obcayrosyBaHHA Apple Health «6e3 nnaHy kepoBaHOro ob6c/1yroByBaHHS».

Apple Health services

Knientn Apple Health 6e3 nnaHy kepoBaHOro 06cyroByBaHHs
MatoTb MPABO HA OTPUMAHHA TAaKUX MOCIYT:

BiznTn po nikapa um MeAnMYHOro npawiBHUKA A1 OTPUMAHHA
HaNeXHUX MeNYHUX MOCNYr, BKOYAUYM NPOdiNakTMUHI Ta
034,0pOBYI MOCAYrKn

HegigknagHa meaunyHa gonomora
[Mocnyru nig yac BariTHOCTI Ta A8 HOBOHAPOAXKEHUX

MeAiaTpuyHi Nocayru, BKAOYAOYN A0S 32 MOPOXHUHOK
poTa Ta opraHamu 30py

Mocnyru nabopartopii

PeuenTypHi npenapatu

[ocniTanizauis

AmbynaTopHi nocnyru

PeabiniTauiviHi* nocnyrv Ta npucTpoi
[Mocnyrun 3 NikyBaHHA NCUXIYHUX 3aXBOPIOBAHb
Okynsapu Ta nocnyru ana aiten (8o 21 poky)
JLOBroCcTpoKOBi nocayru

Mocnyru ans ocib 3 NopylweHHIM PO3BUTKY

CtomaTosioriyHi nocnyru

*ZlOCTYNMHO BUKOYHO B paMKax nporpamu 418 noBHOIITHIX
ocib Apple Health for Adults. JogaTkoBy iHpopmadiito
MOXHa OTpUMaTH y HacC, 3aTesie(hOHyBaBLUN 32 HOMEPOM:
1-800-562-3022.

Mam’atanTe! Lleii cnncok cknapeHo BUKIIOYHO
3 iHbopMaLLiiHO MEeTO, BiH He FrapaHTYE,
wo Apple Health 6yae nokpueaTtu wi nocayru.
Y pamkax Aesakux nporpam Li nocnyru
HaAalTbCs 3 MEBHUMU 0BMeXeHHIMU. [uB.
ALMIiHICTPaTMBHUI KOAEKC WTATy BalWMHITOH
(Washington Administrative Code, WAC)
182-501-0060.

Bawa KapTka Asia OTpMMaHHA nocnyr

Bu oTpumaete kapTky obcnyrosyBaHHA Apple Health Services
Card nowrToro.

MpubnnsHo yepes ABa TWXKHI NiCA OTPUMaHHS BaMM Npasa
BKJ/IlOYEeHHSA A0 nporpamu Washington Apple Health yepes cuctemun
Washington Healthplanfinder www.wahealthplanfinder.org,

abo Washington Connection www.washingtonconnection.org

BU OTPUMAETE CUHIO KapTKy obcnyroByBaHHs Apple Health

Services Card (ska TakoX Ha3MBA€ETbCA KapTKow ProviderOne),

OVB. Ma/IlOHOK. 36epexiTh Lo KapTKy. BoHa € 1,0Ka30M Baloro
npaea Ha y4yactb y nporpami Washington Apple Health.

AKTUBYBATW Bally HOBY KApTKy AJ11 OTPMMAHHA NOCAyr
Hemae noTtpebu. HCA akTMBYE Bally KapTKy nepen TuM,
K MU Hagiwnemo ii BaM.

AKW,O BU He OTPUMANUN CBOK KapTKy
ONA OTPUMaHHA nocnyr abo 3aryébunu ii

SIKW,0 BM He OTPUMAETe KapTKy 06C/yroByBaHHS NPOTArOM

LBOX TUXHIB Micna HabyTTa NpaBa Ha peecTpauio y nporpami
Apple Health, 3BepHiTbca Ao Cnyx6u niaTpumMku knieHTiB (Apple
Health Customer Service), w06 3anuTaTn NPo 3amiHy KapTKu.
Bu MoxeTe noaaTu BiAMOBIAHMIA 3aNUT OHMAMH 3a a4 peco
https://fortress.wa.gov/hca/plcontactus y 6yab-skuii

yac Ta AieHb TUXKHA, abo 3aTenedoHyBaBWN 32 HOMEPOM
1-800-562-3022 (A3BiHOK 6e3KOLWTOBHUI) Yy pobounit yac.

SKLLO BU 3arybunm kapTky 06CnyroByBaHHs, BY MOXETE 3anuTaTtu
Npo HOBY KapTKy y ByAb-sKWIA Yac Ta AeHb TUXKHA, CKOPUCTABLUNCh
6yAb-SKOK 3 HABEAEHUX HUXKYE OMLLiN:

* TenedoH camoobcnyroByBaHHs. 3aTenedoHynTe 32 HOMEPOM
1-800-562-3022 (be3kolwTOBHO) Ta 0bepiTb BapiaHT 1 Client
Services («ObCcnyroByBaHHs KIEHTIB»), @ NOTiM — BapiaHT 1
Services Card («KapTka 06ClyroByBaHHs»).

e B iHTepHeTi HA nopTani knienTa. loctyn Ao noptany
KMEHTA MOXHA OTPMMATU 32 MOCUNAHHAM
https:/ /www.waproviderone.org/client.


http://www.washingtonconnection.org/

Ha Bawin kapTui 415 OTPMMaHHA Nocayr B nobaunTte ciioBa
«ProviderOne». ProviderOne — Le cuctema YnpasniHHs
0x0poHU 340p0oB’s (HCA), aKOl0 MU nepefaeMo BaM BaX/IMBY
iHdopmauito. Homep Ha KapTui € BalWMM HOMEPOM KJliEHTA B
cuctemi ProviderOne.

MocTayasibHUKN MeANYHUX NOC/YT TaKOX MOXYTb
BMKOpucTOBYBaTH ProviderOne, wob nepekoHaTncs, 4n MaeTte
BUM NpaBo Ha y4yacTb y nporpami Apple Health. O60B’a3k0BO
NoBIZLOMNANTE HaM MPO 3MiHU, AKi CTOCYIOTbCA BALLIOT POAUHU,
30KpemMa npo 3MmiHu agpecu, y cuctemax Washington
Healthplanfinder abo Washington Connection.

KoxxeH uneH Bawoi poanHu, sk Mae npaso Ha Apple Health,
OTPUMAE CBOI BNAACHY KapTKy AN OTPUMaHHsA nocnyr. KoxHa
ocoba oTpMMYyE BNacCHUN HoMep KJieHTa cuctemu ProviderOne,

LLLO MPUCBOKETLCA AOBIYHO.

Akwo Bu BXe Manu nokputTa Apple Health abo Medicaid, nepuw
Hi>k Moro nepenmeHyBanu Ha Apple Health, Bu He oTpuMaeTe
HOBY KapTKy. Balwa cTapa kapTka 3a1MLWaETbCa AiNCHOK HaBIiTb
B YMOBAX iCHYBaHHSA pPO3puUBY y nepiogax NokpuTTa. Baw Homep
knieHTa cuctemu ProviderOne 3anvWwaEeTbCa HE3MIHHUM.

Biggioytoun nikaps, anTeky Yn iHWKWIA MeAUYHUIA 3aKNag,
6epiTb i3 coboto Baly KapTKy 06CyroByBaHHA. Bam Takox
MOXYTb 3HAA06UTUCS ifeHTUdIKaLiAHI LOKYMEHTM i3 BaLLOO
doTorpadgieto.



OCHOBHA MeaM4YHa gonomMora

YoMy nNUTaHHA BUGOPY OCHOBHOIO
nocTayaJibHMKA MeAUYHUX Nocnyr
€ BOX/IUBUM

Baw ocHoBHuI nikap (PCP) € ronoBHUM MeAMYHUM MPaLLiBHUKOM,
3 AKMM BU KOHTaKTy€eTe. OCHOBHMUI MOCTAYaIbHUK MEANYHUX
nocnyr 3abesnevye BaM Ta BalWili POAUHI OCHOBHUIA MeAUYHUN
OOrNA4 Ta KOOPAMHYE Oro i3 iHWUMKU NocTadyasibHUKaMU.

Baw PCP o3HanomieHuUI i3 BalIMM aHAMHE30M Ta iCHYIUYUMMU
npobsemamu 3i 340poB’AM; BiH LONOMOXe BaM OpraHi3yBaTu
Nnoc/lyrv WoA0 OXOPOHU BALWOrO 340POB’S.

Bawwmm OCHOBHUM NOCTAYaIbHUKOM MOCAYT MOXe
6yTu nikap, NpuMipom:

e 3apeecTpoBaHa NpakTUKyloua MeAnYHa
cecTpa HarBuLWOi KBanidikauii

« CimenHun nikap
e Jlikap-HaTyponat
e Akywep / riHekonor

e [epiatp

e [lomivyHUK nikaps

Bubip ocHoBHOro nikaps

Baw PCP mae 6yTn ocobolo, ska € KomhopTHO Ans Bac. Bu
MoXKeTe BMH6PAT OCHOBHOIO MOCTaYaibHUKA MEANYHUX MOCYr
(PCP) yonogiuoi abo iHOUOT CTaTi, KU PO3MOBJISE BALLO
MOBOIO, CMeL,iani3y€eTbCs Y NiKyBaHHI XBOPOO, L0 BM3HAYAOThL BaLl
CTaH 34,0p0B’s, ab0 AKMI PO3YMIETHCA HA OCOBNMBOCTAX BaLIOI
KyNbTypW.

AKLLO BM BXe KOPUCTYETECS NOCYraMu NeBHOro OCHOBHOIO
nocTtavyanbHuKa megunuyHux nocay (PCP) abo xoTinu 6 3BepHyTUCA
0,0 MeBHOro NnocTavyasibHUKA MegUYHUX MOCAYr, BU MOXeTe
3anuTaTh NPO MOXJ/MBICTb OBC/TYrOBYBAHHSA Y HUX Y PEXUMI
«onnatu 3a nocnyru» (fee-for-service) B pamkax nporpamu
Apple Health. ko Take 06CNyroByBaHHsS MOX/MBE, BU MOXETE
M Hapani KOpMCTyBaTMCA MOC/yraMuy LMxX NocTavyasibHUKIB. AKLLO
X Li MoCTaya/ibHUKYM He MPaLLiooTb Y 3a3HAYEHOMY PEXUMI,
MO>/IMBO, BaM 3HaA,00UTbCA iHLWNIA OCHOBHUI NOCTaYalbHUK
MeAMYHUX NOCAYr. Bu MOXeTe 3BepHYTUCA 40 byAb-AKOro
nocTavyasbHUKa NOCNYr, SKUIA MPUNMAE KNIEHTIB 3 KAPTKOIO
obcnyrosyeaHHs Apple Health.

OTpuMaHHA HanpaBJsieHb A0 cneuianicTiB

Yac Bif yacy B/ MOXeTe 3iTKaTUCsA 3 HeObXiAHICTIO 3BePHEHHSA
0,0 crewianicTis, NpMMipoMm, L0 KapAiosiora, AKUA KOHTPOJTIOE
poboTy cepus, abo no noaiaTpa, AKLWLO Bali CTynHi NoTpebyoTh
pornapy. HanpaeneHHs A0 cnewianicTiB BaM HaAacTh BaLl
OCHOBHUI NocTavyaibHUK MeauuHmux nocnyr (PCP).

Mam’aTante! OTPUMAHHSA AEAKUX NMOCAYTU CNELLianicTiB HEMOX/NBE
6e3 nonepeAHbOro 403BOJY YNpaBiHHA OXOPOoHU 340poB’s (HCA).
MonepeaHin f03BiN HA OTPUMAaHHS TakKUX NOC/AYr s BAC 3aNUTaE
BaLl MOCTAYa/IbHUK MOCAYT.

Ik NPU3HAYUTYU Bi3UT

Yac BiZ yacy B/ MOXeTe 3iTKaTUCA 3 HeOOXiAHICTIO 3BePHEHHS
[0 cnewianicTie, NpUMipom, A0 KapAionora, AKUIM KOHTPOIOE
poboTy cepus, abo No noAiaTpa, AKLWLO Bali CTyNHi NoTpebyoThb
pornagy. HanpaeneHHa A0 crnewianicTiB BaM HagacTh Baw
OCHOBHWI NocTavyanbHUK MeanyHux nocnyr (PCP).

Mam’aTanTte! OTpUMaHHS AesKMX NOCAYrU CMeLLianicTiB HEMOXIUBE
6e3 nonepenHLOrO A,03BOJY YNpaB/iHHA OXOPOHU 30,0poB’s (HCA).
MonepenHin 0,03BiN HA OTPMMAHHS TaKUX MNOCAYr AR BaC 3arnuTae
Balll MOCTavya/IbHUK MOC/IYT.

AKW,o BaM HeobXxigHe NiKyBaHHA

PekomeH0BaHO 3aBXAN 3BepTaTUCA A0 OCHOBHOIMO
noctavyanbHuka MegmuHmux nocnyr (PCP) 3 nuTaHb nnaHoBoi abo
npodinakTMYHOT MeANYHOT LONOMOru. AKWO Y BaC BUHUKHYTb
MeAWYHi NnoTpebu, y 3B’43Ky 3 AKMMM BM He 3MOXKEeTe YeKkaTu Ha
Bi3UT [,0 BAWIOro OCHOBHOIO nocTavyasibHMKa NOC/Yr, 3BePHiTbCA
no A0MOMOTY A0 NYHKTY HeBiAKIAAHOT LONOMOrN; OTPUMABLLN
eKCTpeHy 40MOMOry, 3BepHiTbCA A0 BAWOro NocTtavyasbHUKa
MOC/yr 33711 KOHTPOJIS BALWOMO MOTOYHOIO CTaHy 34,0pPOB’1.

LLLo6 oTpumaTy eKcTpeHy aonomory, 3atenedoHyiite 911 abo
3BEPHITbCA 4,0 HANBANXKYOI YCTAHOBM, Y AKill BU 3MOXETE OTPUMATH
KBJTi(piKOBAHY LUB.MAKY MeANYHY A0noMory. MNpuknaam ekCTpeHnx
MeAMYHUX CTaHiB/noTpeb: cepLeBuin NpucTyn, nepenomu abo
TAXKKA anepriyHa peakLis.



McnxiyHe 300pOB’S

SIKLLO Y BAC € KapTa 06C/lyroByBaHHs, BU MAETe NPaBO Ha JiKyBaHHS
po3nazais, NOB’A3aHMNX i3 NCUXIYHUM 3[4,0POB’AM Ta BXXMBAHHAM
QIKOr0/1t0/HAPKOTUYHMNX PEYOBUH (MOCYTN 3 OXOPOHU NCUXIYHOIO
30,0pOoB’s). B MoxeTe oTpyMMaTu A0CTyn A0 NOCAYr i3 gornsay 3a
NCUXIYHUM 34,0POB’IM HACTYMHUM YNHOM:

e 3BEPHITLCA A0 NJaHy KePOBAHOIO AOMNAAY Ti/lbKM 3a
ncuxiyHum 3p0pos’am (Behavioral Health Services Only, BHSO),
AKUI Ai€ HA TepuTOpii Baworo okpyry. Auns. ctop. 9.

« 3aTenecoHyliTe 0o cyxbu niaTpumkm knieHTie Apple Health
1-800-562-3022.

O60B’43KOBO MOBiIAOMTe BALLIOMY CMELLiaNiCTy 3 OXOPOHMU
NCUXIYHOro 34,0POB’A NPO Nepei3s, Wo BU NOro MnaHyeTe.

Harapyemo: sklLo B/ 3BepHeTecs A0 NocTavyasibHUKA NOCayr
6e3 KOHTpPaKTy, skUi nepepbayae obCayroByBaHHs KiEHTIB
Apple Health, rimoBipHile 3a Bce BaM 3HaA06MTbCA CNIATUTK
3a Nocayru, Wo Bam ix 6yno HagaHo.

[opnaTtkoBa iHpopMaLis HaBegeHa y MMocibHUKY 3i cTpaxoBoro
obcnyrosyBaHHs po3fiafiB NcmMxiyHoro 3a40poB’s (Behavioral
Health Benefit booklet), ske po3noBcloaXy€eTbCs YNpaBaiHHAM
oxopoHu 3n0poB.’s (HCA); nocibHMK onybnikoBaHO 3a afpecoto:
www.hca.wa.gov/mental-health-benefits.

LLlo6 oTpumaTu mopaTkoBy iHDopMaLLito NPo MeanyHy

A0MOMOry i3 3aXMCTy NCUXIYHOIO 34,0PO0B’s Ta MPO NOC/YIU, WO
¢iHaHCyOTbCA YNpaBniHHAM 0X0poHU 3p0poB’s (HCA), BiaBinante
www.hca.wa.gov/mental-health-and addiction-services.

IHWi pecypcu:

« JopnaTkoBa iHchopMaLis 3 gornagy 3a NCUXiYHUM 34,0POB’ AM:
www.hca.wa.gov/mental-health-and-addictionservices.

e [Mopaayv wopo nonepeakeHHs BXUBAHHA ankorosio
Ta MapuxyaHu HEMOBHOJMITHIMKU ocobamu:
www.StartTalkingNow.org.

« [onomora nignitTkam (rapsya fiHia 3 onepatopamm-
nignitkamn): 866teenlink.org abo 1-866-833-6546.


http://www.dshs.wa.gov/medicaid-mental-health-benefits
http://www.dshs.wa.gov/mental-health-and-addiction-services
http://866teenlink.org

Mocnyrn nikyBaHHA anKoOroabHOI
TAa HAPKOTUYHOI 3aJ1I€)XKHOCTI MOXYTb
BKJIIOYATU:

OUiHKY — «OMUTYBaHHA» 3 BOKY nocTadasibHUKA MeauuyHUX
nocnyr ANs BUPiWEHHSA, AKi NOCAyru BaM NoTpibHi.

KopoTkocTpokoBe BTpyYaHHA — obmexeHe B yaci,
015 3MEHLIEHHA NPOBNEeMHOro 3/10BXMUBaHHA.

YnpaBniHHA abCTUHEHUI€E (AeTOKCUKaLig) — gonomora 3i
3MEHLUEHHAM CNOXMWBAHHSA aNIKOro/to abo iHWNX HAPKOTUYHUX
pPEYOBMH i3 YacoM, AOKM He Byae MOXIMBMM be3neyHo
NPUNUHUTY CroXuBaHHA. (JlikyBaHHA B NliKapHi He BKJIlOYEHE).

AMbynaTopHe nikyBaHHA — iHAMBIAYaNbHI Ta rpynoBsi becian y
BaLUiM CNiNbHOTI.

IHTeHCMBHe aMbynaTopHe NiKyBaHHA — yacTiwi iHAWBIAYyaNbHI
Ta rpynosi beciau.

CrauioHapHe NnikyBaHHA — KOMMJleKkCHa nporpamMa
iHOAMBIAYyaNbHMX KOHCYNbTALN, FPYNOBMX becig Ta HaBYaHHA,
L0 HAJAETLCA Y LiNOA060BIN NiKyBaNbHIN YCTAHOBI.

Mocnyru nikyBaHHA 3aMiHOlO oniaTiB — 3abe3neyye
ambynaTopHy OLHKY Ta JlikyBaHHSA 3an1eXHOCTi Big oniaTis.
Bkntouae cxBasnieHe NiKyBaHHSA Ta KOHCY/bTYBaHHSA.

CynpoBipg, kni€eHTIiB — fonoMora 3 nowyKkoM MeANYHUX,
couiasibHUX, OCBITHIX Ta iHWMX NOCAYT.

Lo nepeniky nocnyr i3
HopManisauii NCUXiYHOro
340pPOB’A MOXYTb BXOAMUTU:

BxigHa ouiHKa — BM3Hauyae Bawi NoTpebu Ta Wini, a Takox
L0MOMarae Bawomy ncuxiaTpy NnopekoMeHAyBaTW iHLWi NoCayru
Ta CNAAHYBATU NiKYBaHHA.

Mocnyrun 3 iHAUBIAYanbHOrO NiKyBaHHA — KOHCy/nbTaLii Ta/
abo iHWi Aii, opieHTOBaHI Ha 3a40BOJIEHHS BAWWX LiNen 3rigHo
3 BaWWM MJIAHOM 0BCNYyroByBaHHS.

KepyBaHHA NnpuinoMoM NikiB — cepTuUdikoBaHUIN NepcoHan
Nponucye Nikn Ta 06roBoptoe 3 Bamu nobiyvHi Ail.

MOHITOPUHI NpUoMy NiKiB — NOCAYru 4N nepesipku Toro,
AK MpaLooTb BalWi NikuK, Ta Wob AonomMorTv Bam npuiMaTtu
X NPaBUNbHO.

Mocnyru rpynoBoro nikyBaHHA — b6ecigyn 3 iHwWummn ocobamu,
AKi MalTb NOAiI6HI Npobnemu.

MigTpuMKa ToBapuliB — A0MNOMOra 3 NpoCyBaHHAM
CMUCTEMOIO JiKyBAHHA MCUXIYHMX PO3/1aAiB Ta AOCATHEHHAM
Linen wono ofyXaHHS, WO HAAAETLCA HABYEHOW 0Ccobolto,
AKa TeX NPOXOAUTb JIiKyBaHHS.

KopoTkocTpoKkoBe BTpy4aHHsA Ta IiKyBaHHA — KOPOTKOCTPOKOBI
KOHCyNbTaLii, CnpAMOBaHi Ha BUPilLeHHA NeBHOI Npobnemu.

CimeliHe nikyBaHHA — 6eciaun B KONi POAVHU, WO NPOBOASTLCSA
AR 3MiLHEHHs BIiAHOCUH Ta BUpilIeHHs npobnem.

BUCOKOIHTEHCMBHE NiKyBaHHA — MOC/AYrv KOMaHAWU NcuxiaTpis,
Lo AoromMaraTumMyTh BaM AOCATTM BaLWWX Lifel 3rigHo 3 BawWnM
naaHoM obcnyroByBaHHs.

TepaneBTUYHE NCUXiYHE HABYAHHA — HABYAHHA LWOA0

NCUXIYHMX 3aXBOPIOBAHb, BAPIAHTIB JIiKYBAHHA MCUXIYHUX
po3naais, NikiB Ta OAYXAHHA, BKIIOYAOUYM NiATPUMKY Ta/
abo ponomixHi nocnyru.

[eHHa niaATpUMKa — iHTEHCMBHA MporpamMa HaBYaHHA
abo A,0MOMOrY 3 HaBMYKAMM CAMOCTIHOIO XUTTA.

OuiHKa Ta nikyBaHHA/rocnitanisaudia Ao HecnewianizoBaHoi
nikapHi — MeanyHoO 0br'pyHTOBAHA CTalioOHapHA iIHTEHCUMBHA
Tepanis. Bu He noTpebyeTe BXiAHOI aMbynaTOPHOI OLiHKM

[0 L€l nocnyru.

Mocnyru 3i crabinizauii — HagawTbCsa y Bac BaoMa abo
B YCTAHOBI AOMalWHbOro TMny, Wob gonoMorTtu 3anobirtu
rocnitanizauii. Bu He noTpebyeTe BXiAHOT OLIHKM A0

L€l nocnyru.

CynpoBip, KnieHTiB npoTarom peabinitauii — KoopanHyBaHHs
BaLUMX NOC/Yr aMbynaToOpHOro Ta CTaLLiOHAPHOMO NiKyBaHHS
NCUXiYHUX po3nagis. Lle Moxe ByTy YaCTKO BaLLOi BXiZAHOI OLLiIHKM.

Mocnyru 3 nikyBaHHA NCUXIYHUX PO3NAAiB Y XUTNOBIN YCTAHOBI
— NOCAyru, WO HafaThCA BaM 3a MiCLLeM NPOXMBAHHSA, AKLLO BU
MEeLUKA€ETe B YCTAHOBI MPYMOBOIrO MeLIKaHHS.

OuiHKa neBHOI nonynAuii — gonomora y njaHyBaHHi
NiKyBaHHs 3 60Ky creuianicta, AKMIN NpaLtoe 3 AiTbMU, ocobamu
NOXUIoro Biky Ta ocobamu 3 6araTokynbTypPHUM NMOXOAKEHHSM.

NMcuxonoriyHa ouwiHKa — nepeBipka, WO AonomMarae
3 [iarHO30M, OLLIHKOI Ta MJIaHyBaHHAM JTiKyBaHHSA.



Mocnyrn y KpU3oBUX cuUTyauiax:

Mocnyru y KpU3oBux cUTyauisax - Linomobosi nocnyru,
CMpsMOBAHI Ha cTabinizauito BaWOro cTaHy, AKWO BU Y
KPW30BIiW cUTyauil, AKi HafaTbCA Y 3akNaAax, Wo Hahkpale
BiANOBiAaOTL BAWMM noTpebam. Bu He MaETe NPOXo4ANTH
BXiAHe obcnigyBaHHs, W06 oTpUMaTK Ui NOCnyru.

LLlo6 oTpumaTu HeranHy gonomory, 3atenedoHyite 911

abo BigBiAanTe NYHKT HEBiAKNAAHOT LONOMOIM B HAKBAMXKYIN
NikapHi. Bam He noTpibeH [,03BiN HA OTPUMAHHSA NOCAYr Y
KPWU30BUX CUTYyaL,ifX.

Cnucok HoMepiB TenleOHHUX NiHiW, AKi AiI0OTb HA PiBHI
LWITATY, LLO BU MOXETE Ha HUX 3aTenedOoHyBaTW B KPU3NCHIN
cuTyauii, HaBe4eHU OHNalH 3a agpecoto: www.hca.wa.gov/
mental-health-crisis-lines.

[JaHi rapsyoi niHii Recovery Help Line:
www.waRecoveryHelpLine.org . fkwo By noTpebyeTe
NiKyBaHHS, 3aTeiehOHYNTe Ha LiNnoA060BYy 6e3KOWTOBHY
Ta KOHdIiAeHUiHY niHito 1-866-789-1511

(Tenetann (TTY): 1-206-461-3219).

HauioHanbHa rapsua niHis gnsa nonepen)eHHs caMorybcTs:
1-800-273-8255 (HOMep AN KOPUCTYBaYiB TeneTannis
(TTY): 1-800-799-4889).

Lornap Tinbkn 3a NCUXIYHUM 300POB’AM - KOHTAKTHI AaHi

Mnanun KepoBaHOro OGCHVFOByBaHHﬂ

Amerigroup (AMG)

Community Health Plan of Washington (CHPW)

Coordinated Care of Washington (CCW)

Molina Healthcare of Washington (MHW)

United Healthcare Community Plan (UHC)

OcHoBHUI TenedpoH

1-800-600-4441

1-800-440-1561

1-877-644-4613

1-800-869-7165

1-877-542-8997

Be6-cant

www.myamerigroup.com/wa

www.chpw.org

www.coordinatedcarehealth.com

www.molinahealthcare.com

www.uhccommunityplan.com


http://www.dshs.wa.gov/state-mental-health-crisis-lines
http://www.dshs.wa.gov/state-mental-health-crisis-lines
http://www.waRecoveryHelpLine.org/

OpraHi3auii i3 nuTaHb KepoBaHOro Mmean4yHoro obcnyrosysaHHa (Managed Care
Organizations) (IlnaH BUKNOYHOIO 06C/NyropyBaHHA 3 NiATPUMKU NCUXiIYHOIO 34,0pOB’A)

OKpyr

Adams
Asotin
Benton
Chelan
Clallam
Clark
Columbia
Cowlitz
Douglas
Ferry
Franklin
Garfield
Grant
Grays Harbor
Island
Jefferson
King

Kitsap
Kittitas
Klickitat
Lewis
Lincoln
Mason
Okanogan
Pacific
Pend Oreille
Pierce

San Juan
Skagit
Skamania
Snohomish
Spokane
Stevens
Thurston
Wahkiakum
Walla Walla
Whatcom
Whitman
Yakima

lNaTpoHaTHe B1XOBaHHA (BECb LUTAT)
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Amerigroup

XXX XXX XXX XX XXXXXXXXXXXXXXXXXXXXXXX X X XX

>

¥

Community
Health Plan

X
X
X

X X

X X

X X X X X X

X X X X

Coordinated
Care

>

X< X

X X X

X | X X X X

Molina
Healthcare

>

XXX XXX XXX XXXXXXXXXXXXXXXXXXXXXXXXXXX XX

United
Healthcare

X X X XX

X X X

X< X

Integrated
managed care
1/1/19
1/1/19
1/1/19
1/1/18
1/1/20
4/1/16
1/1/19
1/1/20
1/1/18
1/1/19
1/1/19
1/1/19
1/1/18
1/1/20
7/1/19
1/1/20
1/1/19
1/1/20
1/1/19
1/1/19
1/1/20
1/1/19
1/1/20
1/1/19
1/1/20
1/1/19
1/1/19
7/1/19
7/1/19
4/1/16
7/1/19
1/1/19
1/1/19
1/1/20
1/1/20
1/1/19
7/1/19
1/1/19
1/1/19
1/1/19

MpuMmiTKa: nporpamMa naTpoHaTHoOro BuxoBaHHsa Apple Health Foster Care
— Le nporpama, sika opraHizoBaHa nnaHoM Apple Health Core Connections

(Coordinated Care of Washington), wo i€ B macwTabi BCbOro wwTaTy.



IHbopMaLia ana amepuKaHCbKUX
iIHAiaHUIB Ta NpeACTaBHUKIB
KOPIHHOIO HaceneHHA ANACKu

SAKLWO BM - aMePUKAHCbKMIA iHAiaHeLb abo NpeaCcTaBHUK
KOPIHHOIO HaceneHHA ANACKU, BU MOXETe OTpUMaTU MeaudHe
obcnyrosyBaHHs Yyepe3 MeaunuHy cnyxxby onsa npencraBHUKIB
KopiHHOro HaceneHHa (Indian Health Service), y nporpami
MeAUYHUX NOCAYT, AKa peani3yeTbCsa Ha piBHI nnemeHi, abo
B MicbKii MeAVUHIN Nporpami onsa KOpPiHHOro HacesieHHA
(Urban Indian Health Program, UIHP), Hanpuknag y nporpami
MenunyHoro KomiTeTy AN nNpencTaBHUKIB KOPIHHOMO HaceneHHs
micta CieTn (Seattle Indian Health Board) abo B npoekTi NATIVE
(NATIVE Project of Spokane). MpeacTaBHUKM MeANYHOTO
nepcoHany LWux nporpam i ciyx6 3HaioMi 3 BaLWO Ky/bTypoto,
CyCninbHUMK 0COBAMBOCTAMU TA NOTPebamMn B MeAUYHOMY LOTSALI.

BoHW HagaBaTMyTh BaM HeObXiZHI MOCAYrM HA HaNPaBASTUMYTb
BAaC A0 cnewianicTie. BOHW TakoX AonoMaratuMyTb Bam
NPUIUMATK pilleHHs WoA40 BU6OPY NiaHy KOHTPOJIbOBAHOIO
MeZLUYHOro 0bCnyroByBaHHs (SKUM, HanNpuknaz, Moxe byTu naaH
Ans ocib, wo notpebyloTb Aornaay 3a NCUXiYHUM 300POB’ M,
Tuny Behavioral Health Services Only [BHSO]) abo cTtpaxoBoro
nnaH Apple Health 6e3 KoHTpo 0bCNyroByBaHHS (TAaKOX
Ha3MBaEThCA nNporpama Apple Health 3 onnatoto 3a nocnyru).
SIKLLO Y BaC € NMUTAHHA WOAO BALLIOrO MeANYHOro 06CyroByBaHHS
abo CTpaxoBOro NOKPUTTS, BiAMNOBIAI HA HUX BaM LOMOMOXYTb
3HANTK NpeACTaBHUKM Nporpam niemeHi abo UIHP.

3acobun oTpuMaHHsA
MeAUNYHOro obcnyrosyBaHHA

YnpaBniHHA oxopoHu 3a0poB’s (HCA) Hapae iHAiaHUAM Ta
npeacTaBHMKaM KOPIHHOMO HaceneHHsA ANACKN, SIKi MeLIKalTb
B LUTATi BalWMHITOH, MOX/IUBICTb BUOOPY MiXX KOHTPOJIbOBAHUM
obcnyrosyBaHHAM 3a nporpamoto Apple Health Ta o6cnyroByBaHHAM
3a nnaHoM Apple Health 6e3 KOHTponbOBaHOrO Aorna4y.
TakuM YMHOM YnpaeniHHA oXopoHu 3a0poB’s (HCA) 3abe3neuye
BiAMOBIAANbHICTL hefepanbHUM NPAaBUIAM Y KOHTEKCTI
KOMM/EKCHOrO XapakTepy (PyHKLIOHYBAHHA CUCTEMU OXOPOHU
3[10POB’s, KA 06C/TyroBy€e KOPiHHE HACeNeHHs, | Aonomarae

cam oTpumaTh AOCTyn A0 MeAUYHOrO 06CyroByBaHHS

3 ypaxyBaHHAM 0COHNMBOCTEN BALIOT KYJbTYpMU.

* Y pamax nnaHy Apple Health 6e3 koHTponboBaHOro Aornagy
BU MOXeTe 3BEPHYTUCS A0 ByAb-SKOro noctayasibHMKa nocnyr,
AkuI 6epe yyacTtb y nporpami Apple Health 3 onnatoto nocnyr Ta
Hapasi NPUINMAE HOBUX MALLIEHTIB. Y LLeN e Yac NoCTavyaibHUKK
nocnyr, 4,0 AKX BU 3BEPHYNMUCA, 3060B’a3aHi 3abe3neuntu
BiZAMOBIAHICTb YCiM BMUMOram A0 BAACHUKIB NpodecifiHOT niLeHsil
wTaTy. JJaHi nocTavyanbHUKIB NOCAYr, AKi CNiBNPALLIOIOTb
i3 nporpamoto Apple Health y pexumi onnatu 3a nocnyru,
HaBegneHi TyT: https://fortress.wa.gov/hca/P1findaprovider

Bu6ip makozo pexumy 06c/1y208y8aHHSA MAE CEHC, AKUIO 8auie
MeOuYHe 06C/Ty208yBaHHS BKe KUMOCb KOHMPOJIIOEMbCA, HANPUKJIAO,
nocmayasnbHUKoM Meodu4HUX nocsty2 ninemeHi a6o UIHP.

e Y pamax nporpamu Apple Health 3 kKoHTponbLOBaHUM
LOrNALOM Balle MeAnyHe 06C/yroByBaHHA KOHTPOJIOETHLCA
opraHizauieto keposaHoro gorasgy (MCO). TakuM YMHOM
opraHizauia MCO € €AMHOI0 TOYKOIO 3BEPHEHHA A1
OTPVMMAHHA MeANYHUX NOCAYr i AoNOMara€ Bam
i3 KOOpAMHaLLi€lo BalWoro obcnyroByBaHHs.

Bubip makozo pexumy 06¢1y208y8aHHA MAE CEHC, AKWO 8auie MeouyHe
00C/1y208Y8AHHS HIKUM HE KOHMPOJIIOEMbCA MA HE KyPUpPYEMbCA.

Bu moxeTe 3MiHUTY Ball BUBIp y ByAb-AKUA MOMEHT; OZHAK, 3MiHU
HabepyTb YMHHOCTI INLIE HACTYMHOrO AOCTYMNMHOMO Micaus. AKLWOo

BM cniBnpautoete 3 AcucteHtoM nnemeHi (Tribal Assister) uepes
opraHisauito IHS, nporpamu meguyHoro obcayrosyBaHHs abo

UIHP, B MOXeTe 3BepPHYTbCA A0 HUX MO AOMOMOrY 3 NPUAHATTAM
piweHHA. Bu TakoX MoxeTe 3BepHYTMCA A0 YNpPaB/iHHA OXOPOHU
380poB’s TenedoHoM 1-800-562-3022 Ta npoiHhopmyBaTK Hac
npo Baw Bubip, Npo ByA-aKi 3MiHW, a TAKOX MOCTABUTU MUTAHHS.
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Mocnyrn, AKnx Bn Mmoxkete notpebyeatu
ONAg OTPUMAHHA MeANYHOI A0NOMOrun

-
_E;u NMocnyru nepeknapava

AKLLO B He BOMOAIETE Bi/IbHO aHINiNCbKO MOBOIO, BU MA€ETe
NnopyLweHHsA Cyxy, Yy Bac cinoTa, rayxoTa 3i ciinototo abo
NPUrNyxXyBaTiCTb, BU MOXeTe 6e3KOLWTOBHO KOPUCTYBATMUCA
nocayramu npocdecinHux nepeknagadie, BKaoYaum
cypaonepeknagadie. JJOMOBAAKYMCL NPO Bi3UT 40 Nikaps,
noBifoMTe NpencTaBHMKA NpUManbHi Npo noTpeby y nociyrax
rnepeksagava. YCHi nepeksiagadi MOXyTb 3aBiTaTu 40 odicy
nikaps abo BUKOHATK nepeknaz y TenedoHHOMY pexuMi. SKw,o
y Bac rnyxoTa, rayxoTa 3i cninotot abo npurnyxyBaticTb,
cypaonepeknazadi MoOXyTb npawLoBaTy 411 BaC 3a MiCLLeMm
3HAXOAKEHHA MOoCTavya/ibHMKA MOCAYr.

Kpale kopuctyBaTucsa nocnyramum npodeciiHux nepeknasavis,
aHix 6bpaTy B fonomory poauya abo apyra ans 3abesneyeHHs
nepeknagy. Mepeknagadi NponwIM cnewiaibHe HaBYaHHA i3
3aCTOCYBaHHAM MeANYHUX TepMiHiB. [lepeknasadi LOMOMOXYTb
BaM i BalIOMY NiKapto Kpaie nopo3ymiTUCa OgHe 3 O4HUM.
Hopatkosa iHhopmauis: www.hca.wa.gov/interpreter-services.

AKWO y BaC € O3HAKM iHBaNiAHOCTI

SKWo y Bac € po3niag opraHy MoBieHHs abo cnyxy, abo Bu MaeTe
npobsemu 3 nepecyBaHHsM, BaM HeobXigHO NOBIAOMUTU NPO

Le npeacTaBHMKA NPUAMabHI Mif Yac NpU3HAYeHHA Bi3UTY A0
nikaps. MNpeacTaBHUK NpUNManbHi 3pobuTb BCi HEOBXiAHI KPOKMU.

AKWoO y BaC rnyxoTa, rnyxoTa 3i ¢1inoTol abo npurayxyBaTicTb,

i BaM HeobxigHi mociyru nepeknagaya Ha MOBY XKeCTiB, NOBiAOMTe
npo Le criBpobiTHUK peecTpaTypu. Bu MoxeTe 6e3KOWTOBHO
cKopucTaTUCa nociyramu npodecinHuX nepeknasavis.

Bu moXxeTe oTpumaTtu
@ LonoMory 3 TPAHCNOPTYBAHHAM

By MoxeTe MaTy NpaBo Ha 6e3KOLWTOBHY AOMOMOrY 3
TPaHCMNOPTYBAHHAM Ha MeAWUYHi npunomu. MNpuiom MycuTb

6yTU NpU3HAYEHO A8 HAaZAHHA NOCAYT, SKi MOKPUBAKOTHCS
Apple Health. Haiibinbw nowmnpeHuMy BugamMu nepeBe3eHHs €
LepXaBHUN aBTOOYC, Ta/IOHN Ha MepeBe3eHHs, BiALKOAYBAHHS
BUTPAT BOJIOHTEPY KNIEHTOM Ha nepeBe3eHHs, BOJIOHTEPU-BOAIT,
Takci, aBTOMOGiNb i3 iHBaNiAHMM KpiC/IOM, KOMEpPLiNHUA aBTObYC
abo nitak. Mepenik 6pokepiB MOXXHA 3HANTU 3a A4 PECOIO:
www.hca.wa.gov/transportation-help.
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http://www.hca.wa.gov/medicaid/transportation/pages/newrequest.aspx

Bawi npaBa Ta 060B’A3KK

3riZHO 3 3aKOHOM BY Ma€ETe MpaBa Ha OTPUMYBAHY
MeAUYHY AO0MOMOrY, a TaKOX MaETe neeHi 060B’A3Ku,
BMKOHAHHA AKMX 3abe3neyye NOKPALLEHHS CTaHY 340PO0B’s
Ta YHUKHEHHs 3aBUX BUTPAT. AKLLO BU He 3’ABNs€TeC Ha
NPUMOMM A0 BALIOrO MNOCTAYa/IbHUKA MEANYHUX NOC/TYr

i He cniBnpautoeTe 3 BAWNM OCHOBHUM MOCTa4a/1bHUKOM
MeAMYHUX NOCAYr, Ball NOCTAY/IbHUK MOXe BiAMOBUTUCA
BiZ, 3ycTpivi 3 BaMu. AKLLO BamM HeobXifHa A0AaTKOBA
iHpopMaLLis, 3B’AXKITbCA 3 HAMMU.

Bu ma€re npaBa Ha:

JlonomMory B NPUMHATTI pilleHb WoA0 Balloi MeanYHOoT
[0MOMOrM, BKJIKOYAOUYM BiAMOBY BiJ, NiKYBAHHS.

OTpuMaHHA iHpOopmMaLii MPO BCi MOX/MBI WAAXWN NiKYBAHHSA
6e3BiHOCHO [0 iX BAPTOCTI.

OTpMMaHHﬂ nocnyr 6e3 Haﬂ.MipHO AO0Broro OquyBaHHﬂ.

JlikyBaHH# i3 NOBArot Ta rigHWUM CTaB/ieHHAM. JuCKpUMiHaL,is
3abopoHeHa. HiXTo He Moe HecrnpaBea/IBO CTaBUTUCA

abo ANCKpUMiHYBaTK XO4HY 0COBY 3 OrnaAy Ha pacoBy
MPUHANEXHICTb, KONIP WKipW, HALIOHANbHICTb, CTATb,

CcTaTeBY iAEHTUYHICTb, CTaTeBi ynoaobaHHs, Bik, peniriiHi
rnepeKkoHaHHsA, Bipy YM iHBaNiAHICTb.

Bu MaeTe npaso BiNbHO 06roBOpPOBaTY MPOLLEC MeAUYHOI
[0MOMOrU Ta BUC/IOB/OBATY CBOI 3aHEMOKOEHHSA 6e3 byab-
AKX HeraTMBHUX A8 BaC HaCNiAKiB.

Bawa nepcoHanbHa iHopmaLia Ta gaHi Npo BaLle JiKyBaHHA
6ynyTb 3aXULLEHI.

BvMmaraTtu v oTpuMmyBaTy KOMii BaIMX MEAUYHUX KApPTOK.

BrMaraTu BHECEHHSs 3MiH Ta BUMPABJEHHA AaHUX BaWUX
MeAMYHUX KaPTOK, AKLLO Le HeobXigHo.

Bumaratu 1 oTpumyBaTu iHhopmauito npo:
» Bawy meaunyHy AONOMOry i MOKPUTI NOCYrK.

» Balworo nocrtayanbHMKa Ta Te, IK BUKOHYIOTbCA
Hanpae/eHHA 00 CreyianicTiB Ta iHWKWX NOCTAYa/IbHUKIB.

» YcCi BapiaHTV NiKyBaHHA i NPUYNHN OTPUMAHHSA BaMU TOro
Y iHWOrO NiKyBaHHA.

» 3anuTyBaTW NPO HeynepeaeHe CJIyXaHHs, AKLLO BU He 3rofHi
3 pilUeHHAM BiAHOCHO BalMX NpaB abo CTPaxoBOro MOKPUTTA.

OTpuMyBaTU NOCNYrM 3 HOpMani3auii NCUXiYHOro CTaHy Ta
[OMNoMOry y 3B’A3Ky 3 po3siafaMu, BUKIMKAHUMUN BXMUBAHHAM
QKO OJ110 Ta MCUXOAKTUBHUX PEYOBMH.

OTpuMaHHA Nnepeniky HoMepiB TenedoHiB, AKUMU Cig,
KOPUCTYBATUCA Y KPU3OBUX CUTYyaLLifgX.

OTpuMaHHA A0MOMOrM B MPOLLECi 3aN0OBHEHHS MonepeaHix
pPO3MOpsSAXEeHb HA BUNALKM OTPUMAHHS NiKYBAHHSA NMCUXIYHUX
3aXBOPIOBAHb Y/ TepaneBTUYHOIrO NiKyBaHHS.

Bu HeceTe BianoBiganbHICTb 3a:

JlonomMory y npunHATTI pilleHb WOoA0 Baloi MeanYHOol
[0MOMOrM, BKJIKOYAKOUYM BiAMOBY BiJ, NiKYBAHHA.

MpnbyTTs A0 odicy Nikaps y npu3HayeHUn yac.
[MoBigoOMIeHHA nepcoHany ogicy nikapsa y Bunagkax
3ani3HeHHA abo cKkacyBaHHA Bi3UTY.

HapaHHsa BawmMm nikapsam iHdbopmauii, HeobxigHoil M ons
OTPVMMAHHA OMJaTK 3a HaAaHi BaM NOCAyru.

CTaBneHHA A0 BALMX NiKapiB 3 TAKOI X NMNOBAroto, AKy
BM OYIKYETE Bif, HUX.

HasBHICTb y Bac KapTku 06C/IyroBYBaHHS Mif, yac ycix
OrnAaAiB Ta npoueayp.

OTpUMaHHA NOCNyr MeANYHOI LOMOMOIM, KON BU iX NoTpebyeTe.

3HaAHHA BaLWNX BaS, 3D.0p0B’ﬂ " yyacTb y DOCATHEHHI Y3roaxXeHmnx
uinen ﬂiKyBaHHﬂ B MAaKCMMaJIbHO MOXJIMBUX 0bBCATrax.

HapaHHA Bawmm nikapamMm NOBHOT iHopMaLii npo
CTaH BaWOro 340poB’s Ans 3abe3neyeHHs OTPUMaHHS
HeobXiZLHOro Bam NiKyBaHHS.

BMKOHaHHA BKA3iBOK BALIOro Jsiikapsa B NpoLeci NiKyBaHHA,
Yy3roA)XeHoro 3 Bamu.

HanexHe BUKOPUCTAHHA NOCAYr MeANYHOI 4OMNOMOIN.

AKWwo BM He ByaeTe BUKOHYBATM 3a3HayeHi 060B’A3KM, Bif,
BaC MOXYTb BMMaratu NpoxoaxxeHHs [porpamu nepesipku
Ta KOOPAMHALIT AiANbHOCTI y cepi NiKyBaHHA NALIEHTIB.

B pamkax ui€i nporpamu Bam byae npusHadeHui oAunH nikap,
OJLHA anTeka, OAMH NPOBI30Op ANA BUAAYI peLenTypHUX
npenaparie, a TaKOX o4Ha NiKapHA Ans obcyropyBaHHA

Y 3BUYANHUX CUTYyaLifX.

3aBYaCcHO NMOBiAOMTe HAC, AKLW,O 3MIHUTbLCA CKNag, BaLwol
poAnHM (y TaKUX BMMaAKax, SK BariTHiCTb, HApPOAXeHHA abo
BCMHOBJIEHHS) ab0 AKLLO 3MiHATLCA Balli YMOBM (Hanpuknaga,
HOBa agpeca, 3MiHM y A0X0A4i abo OTpMMaHHA Npaga Ha
Medicare abo iHWi BUAN CTpaxyBaHHS).

LLlopoky nofoBXyBaTK Ait0 BALIOFO CTPAXOBOIro

NOKPUTTSA, BUKOPUCTOBYIOUM Beb-calT cuctemm Washington
Healthplanfinder 3a agpecoo www.wahealthplanfinder.org
abo x Beb-canT cuctemu Washington Connection 3a agpecoto
www.washingtonconnection.org. Takox 3a 40MOMOrot
LMX Beb-canTiB BU MOXeTe 3BiTyBaTU NPO 3MiHU Y BaLLINX
0COBUCTUX AAHUX.
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e oTpumaTtun BianoBiAi Ha 3anNUTaHHA

AKWwo y Bac € 3anUTaHHA WOAO0 ...

[MpaBa Ha OTPUMAHHA MeAUYHOI
ponomoru

KapTka 0b6cnyroByBaHHs

Bubip nikaps

[Mocnyr, NOKpUTUX NPOrpamoto

3MiHM BaWMX 0COBUCTUX OAHUX,
BK/IIOYaOUM iHopMaLito npo
aapecy, Aoxig, LABINbHUN CTaH,
BariTHICTb, MONIOMN, BCUHOBJIEHHSA.

3B’AXiTbCA 3 ...

Bigainom obcnyrosyBaHHs knieHTiB Apple Health 3a TenecdhoHom 1-800-562-3022
Ta BUbepiTb BapiaHT 3 «O6CyroByBaHHA KNiEHTIB» abO BiAMNpaBTe CBOE 3aNUTAHHS
3a nocunaHHam https:/ /fortress.wa.gov/hca/plcontactus, abo BiggiganTte

Hall canT 3a nocunarHam: https://www.waproviderone.org/client.

MokpuTTa ANa AiTen, oKpeMux AOPOC/INX OCi6, BariTHUX XiHOK, 6aTbKiB/OMiKyHiB:
www.wahealthplanfinder.org a6o 3a TenecoHom 1-855-923-4633 (Homep ons
KopuctyBauiB TRS: 711)

MoKpuTTAa NiTHIX, 0Ci6 i3 cnabkum 30poM, iHBasNiAiB, a TAKOX 0OCi6,
AKi noTpebyoTb Tpueanoi gonomorn: www.washingtonconnection.org
abo 3a TenedoHom 1-877-501-2233 (kopucTtyBadi TRS: 711).

Beb-pecypcu Apple Health

Washington Apple Health (Medicaid) www.hca.wa.gov/apple-health
Washington Healthplanfinder www.wahealthplanfinder.org
Washington Connection www.washingtonconnection.org

3aYBa)KEHHiI 3 NMUTAaHb 3aXUCTy
npaB Ha NPpUBAaTHe XUTTA

Balua kapTka g8 OTPUMaHHS MOCAYr He MiCTUTb

XOAHOT 0COBUCTOI iHopMaLLil, OKPiM BaLIOro Mpi3BulLa,
BaLLIOro HoMepy KnieHTa cuctemu ProviderOne, Ta gatu
BMMYCKY. Lle 3abe3neuye 3axXMCT BaWnX ocobUCTUX
OAHUX Y BUNAAKY 3aryb/ieHHA Y/ BUKPALEHHS KapTKU.
CniBpobiTHUKKN YnpaeniHHA oXopoHu 340pos's (Health
Care Authority, HCA) y )xoaHOMy pasi He 3BepTaTUMYTbCS
6e3nocepeHbO A0 BAC i3 3aNMTaMy NPO HaZaHHA
ocobucToi iHhopMauii gnsa BuAaHHA abo MPOAOBXKEHHS
TepMiHy Aii KapTKu 06CNyroByBaHHs. 3a XXOAHUX
06CTaBUH He HaZaBaunTe Bally ocobucrty iHpopmauiio,
Hanpuknaza, HoMep KapTKu COLLiaIbHOrO CTPaxXyBaHHA,
ocobam, wo 3aTenedoHyoTb BaM abo HaAiWNOTbL BaM
€eNeKTPOHHUI JIUCT i3 TaKO BUMOroH.

YnpagniHHa HCA BUKOPUCTOBYE Ta PO3KPUBAE 3aXMULLEHY
ocobucTty iHthopMaLLito, AKa BiAHOCUTLCA 40 BaC, BALLMM
nocTavyaibHMKaM MeAUYHUX NOCAYr, Y pamMKaxX HaAaHHSA BaM
CTPaxoBOro MeANYHOro 06CyroByBaHHs, ANA 34iNCHEHHS
NiKyBaHHs, 3abe3mneyeHHs oniaTu i peanisaii 3axoais

y chepi OXOPOHU 34,0POB'A, a TAKOX 3 IHLUMX NMPUUKH,

LLLO A0MyCKalTbCa abo BUMAralTbCa Y BigMnoBiAHOCTI 40
3aKOHOZABCTBA. YNpaB/iiHHA OXOPOHU 34,0P0B's 3000B'13aHe
3aXMLWATN KOHDIAEHLIMHICTb iHpopMaLLii Npo Balle 340p0B'A.

LLlo6 03HaiOMUTUCA 3 MOJITUKOK 3aXUCTY MPUBATHOT
iHopMaLii ynpaBniHHA 3 OXOPOHU 34,0P0B’s, MEPENLiTb
3a nocunaHHAaM www.hca.wa.gov Ta HaTuUcHITb «Privacy»
BHUW3Y CTOPIHKW.
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