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[English] Language assistance services, including 
interpreters and translation of printed materials, are 
available free of charge. Call 1-800-562-3022  
(TRS: 711). 

[Amharic] የቋንቋ እገዛ አገልግሎት፣ አስተርጓሚ እና የሰነዶችን 
ትርጉም ጨምሮ በነጻ ይገኛል፡፡ 1-800-562-3022 (TRS: 711) 
ይደውሉ፡፡ 

 [Arabic] خدمات المساعدة في اللغات، بما في ذلك المترجمین الفوریین
          وترجمة المواد المطبوعة، متوفرة مجاناً، اتصل على رقم

3022-562-800-1 )TRS: 711.( 

[Burmese] ဘာသာျပန္ဆုိသူမ်ားႏွင့္ ထုတ္ျပန္ထားသည့္ 

စာရြက္စာတမ္းမ်ားဘာသာျပန္ျခင္းအပါအဝင္ 

ဘာသာစကားအေထာက္အကူဝန္ေဆာင္မႈမ်ားကုိ အခမဲ့ရႏိုင္ပါသည္။ 

1-800-562-3022 (TRS: 711) ကုိဖုန္းေခၚဆုိပါ။

[Cambodian] esvaCMnYyPasa rYmmanTaMg/ñkbkE®bpÊal'mat' nig

karbkE®bGksare◊HBumı KW/acrk◊neday≤tKit´z¬. 

ehATUrs¤BÊeTAelx 1-800-562-3022 (TRS: 711). 

[Chinese] 免费提供语言协助服务，包括口译员和印制

资料翻译。请致电 1-800-562-3022 (TRS: 711)。 

[Korean] 통역 서비스와 인쇄 자료 번역을 포함한 언어 
지원 서비스를 무료로 이용하실 수 있습니다.    
1-800-562-3022 (TRS: 711)번으로 전화하십시오.

[Laotian] kanbMrikand™anfaSa,  lvmtzgnaYEpfaSa ElA 
kanEpewk San†Ifim,  mIRv™VH™FrIodYbB̊ id Æ̊a.  otHaelk 1-800-
562-3022 (TRS: 711).  

[Oromo] Tajajilli gargaarsa afaanii, nama afaan hiikuu 
fi ragaalee maxxanfaman hiikuun, kaffaltii malee ni 
argattu. 1-800-562-3022 (TRS: 711) irratti bilbilaa. 

[Persian]  خدمات کمک زبانی، از جملھ مترجم شفاھی و ترجمھ اسناد و
  مدارک (مطالب) چاپی، بصورت رایگان ارائھ خواھد شد.با شماره

1-800-562-3022 (TRS: 711) .تماس بگیرید 

[Punjabi] ਭਾਸਾਾ ਸਾਾਇਾਾ ਸੇਾੇਵ—ਦੁਭਾਸ਼ੀਾ ਇਸਾ ਿਪ� ੰਾਕ਼ਇ਼ਾਸੋਈਾ

 ਮੱਗਰ਼ਾਦਸਾ � ਨੁੇਾਦਾ ਮਸਇ—ਮੁਫ਼ਇਾਉਿਲੱਬਧਾਸਨ।ਾ1-800-562-3022 

(TRS: 711) 'ਇਸਾਕਾਲਾਕਰੋ।ਾ

[Romanian] Serviciile de asistență lingvistică, inclusiv 
cele de interpretariat și de traducere a materialelor 
imprimate, sunt disponibile gratuit. Apelați 1-800-562-
3022 (TRS: 711). 

[Russian] Языковая поддержка, в том числе услуги 
переводчиков и перевод печатных материалов, 
доступна бесплатно. Позвоните по номеру       
1-800-562-3022 (TRS: 711).

[Somali] Adeego caawimaad luuqada ah, ay ku jirto 
turjubaano afka ah iyo turjumid lagu sameeyo 
waraaqaha la daabaco, ayaa lagu helayaa lacag 
la’aan. Wac 1-800-562-3022 (TRS: 711). 

[Spanish] Hay servicios de asistencia con idiomas, 
incluyendo intérpretes y traducción de materiales 
impresos, disponibles sin costo. Llame al 1-800-562-
3022 (TRS: 711). 

[Swahili] Huduma za msaada wa lugha, ikiwa ni 
pamoja na wakalimani na tafsiri ya nyaraka 
zilizochapishwa, zinapatikana bure bila ya malipo. 
Piga 1-800-562-3022 (TRS: 711). 

[Tagalog] Mga serbisyong tulong sa wika, kabilang 
ang mga tagapagsalin at pagsasalin ng nakalimbag 
na mga kagamitan, ay magagamit ng walang bayad. 
Tumawag sa 1-800-562-3022 (TRS: 711). 

[Tigrigna] ተርጎምትን ናይ ዝተፅሓፉ ማተርያላት ትርጉምን ሓዊሱ ናይ 
ቋንቋ ሓገዝ ግልጋሎት፤ ብዘይ ምንም ክፍሊት ይርከቡ፡፡      
ብ 1-800-562-3022 (TRS: 711) ደውል፡፡ 

[Ukrainian] Мовна підтримка, у тому числі послуги 
перекладачів та переклад друкованих матеріалів, 
доступна безкоштовно. Зателефонуйте за 
номером 1-800-562-3022 (TRS: 711). 

[Vietnamese] Các dịch vụ trợ giúp ngôn ngữ, bao gồm 
thông dịch viên và bản dịch tài liệu in, hiện có miễn 
phí. Gọi 1-800-562-3022 (TRS: 711). 
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[Persian]  خدمات کمک زبانی، از جملھ مترجم شفاھی و ترجمھ اسناد و
  مدارک (مطالب) چاپی، بصورت رایگان ارائھ خواھد شد.با شماره

1-800-562-3022 (TRS: 711) .تماس بگیرید 

[Punjabi] ਭਾਸਾਾ ਸਾਾਇਾਾ ਸੇਾੇਵ—ਦੁਭਾਸ਼ੀਾ ਇਸਾ ਿਪ� ੰਾਕ਼ਇ਼ਾਸੋਈਾ

 ਮੱਗਰ਼ਾਦਸਾ � ਨੁੇਾਦਾ ਮਸਇ—ਮੁਫ਼ਇਾਉਿਲੱਬਧਾਸਨ।ਾ1-800-562-3022 

(TRS: 711) 'ਇਸਾਕਾਲਾਕਰੋ।ਾ

[Romanian] Serviciile de asistență lingvistică, inclusiv 
cele de interpretariat și de traducere a materialelor 
imprimate, sunt disponibile gratuit. Apelați 1-800-562-
3022 (TRS: 711). 

[Russian] Языковая поддержка, в том числе услуги 
переводчиков и перевод печатных материалов, 
доступна бесплатно. Позвоните по номеру       
1-800-562-3022 (TRS: 711).

[Somali] Adeego caawimaad luuqada ah, ay ku jirto 
turjubaano afka ah iyo turjumid lagu sameeyo 
waraaqaha la daabaco, ayaa lagu helayaa lacag 
la’aan. Wac 1-800-562-3022 (TRS: 711). 

[Spanish] Hay servicios de asistencia con idiomas, 
incluyendo intérpretes y traducción de materiales 
impresos, disponibles sin costo. Llame al 1-800-562-
3022 (TRS: 711). 

[Swahili] Huduma za msaada wa lugha, ikiwa ni 
pamoja na wakalimani na tafsiri ya nyaraka 
zilizochapishwa, zinapatikana bure bila ya malipo. 
Piga 1-800-562-3022 (TRS: 711). 

[Tagalog] Mga serbisyong tulong sa wika, kabilang 
ang mga tagapagsalin at pagsasalin ng nakalimbag 
na mga kagamitan, ay magagamit ng walang bayad. 
Tumawag sa 1-800-562-3022 (TRS: 711). 

[Tigrigna] ተርጎምትን ናይ ዝተፅሓፉ ማተርያላት ትርጉምን ሓዊሱ ናይ 
ቋንቋ ሓገዝ ግልጋሎት፤ ብዘይ ምንም ክፍሊት ይርከቡ፡፡      
ብ 1-800-562-3022 (TRS: 711) ደውል፡፡ 

[Ukrainian] Мовна підтримка, у тому числі послуги 
перекладачів та переклад друкованих матеріалів, 
доступна безкоштовно. Зателефонуйте за 
номером 1-800-562-3022 (TRS: 711). 

[Vietnamese] Các dịch vụ trợ giúp ngôn ngữ, bao gồm 
thông dịch viên và bản dịch tài liệu in, hiện có miễn 
phí. Gọi 1-800-562-3022 (TRS: 711). 
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[English] Language assistance services, including 
interpreters and translation of printed materials, are 
available free of charge. Call 1-800-562-3022  
(TRS: 711). 

[Amharic] የቋንቋ እገዛ አገልግሎት፣ አስተርጓሚ እና የሰነዶችን 
ትርጉም ጨምሮ በነጻ ይገኛል፡፡ 1-800-562-3022 (TRS: 711) 
ይደውሉ፡፡ 

 [Arabic] خدمات المساعدة في اللغات، بما في ذلك المترجمین الفوریین
          وترجمة المواد المطبوعة، متوفرة مجاناً، اتصل على رقم

3022-562-800-1 )TRS: 711.( 

[Burmese] ဘာသာျပန္ဆုိသူမ်ားႏွင့္ ထုတ္ျပန္ထားသည့္ 

စာရြက္စာတမ္းမ်ားဘာသာျပန္ျခင္းအပါအဝင္ 

ဘာသာစကားအေထာက္အကူဝန္ေဆာင္မႈမ်ားကုိ အခမဲ့ရႏိုင္ပါသည္။ 

1-800-562-3022 (TRS: 711) ကုိဖုန္းေခၚဆုိပါ။

[Cambodian] esvaCMnYyPasa rYmmanTaMg/ñkbkE®bpÊal'mat' nig

karbkE®bGksare◊HBumı KW/acrk◊neday≤tKit´z¬. 

ehATUrs¤BÊeTAelx 1-800-562-3022 (TRS: 711). 

[Chinese] 免费提供语言协助服务，包括口译员和印制

资料翻译。请致电 1-800-562-3022 (TRS: 711)。 

[Korean] 통역 서비스와 인쇄 자료 번역을 포함한 언어 
지원 서비스를 무료로 이용하실 수 있습니다.    
1-800-562-3022 (TRS: 711)번으로 전화하십시오.

[Laotian] kanbMrikand™anfaSa,  lvmtzgnaYEpfaSa ElA 
kanEpewk San†Ifim,  mIRv™VH™FrIodYbB̊ id Æ̊a.  otHaelk 1-800-
562-3022 (TRS: 711).  

[Oromo] Tajajilli gargaarsa afaanii, nama afaan hiikuu 
fi ragaalee maxxanfaman hiikuun, kaffaltii malee ni 
argattu. 1-800-562-3022 (TRS: 711) irratti bilbilaa. 

[Persian]  خدمات کمک زبانی، از جملھ مترجم شفاھی و ترجمھ اسناد و
  مدارک (مطالب) چاپی، بصورت رایگان ارائھ خواھد شد.با شماره

1-800-562-3022 (TRS: 711) .تماس بگیرید 

[Punjabi] ਭਾਸਾਾ ਸਾਾਇਾਾ ਸੇਾੇਵ—ਦੁਭਾਸ਼ੀਾ ਇਸਾ ਿਪ� ੰਾਕ਼ਇ਼ਾਸੋਈਾ

 ਮੱਗਰ਼ਾਦਸਾ � ਨੁੇਾਦਾ ਮਸਇ—ਮੁਫ਼ਇਾਉਿਲੱਬਧਾਸਨ।ਾ1-800-562-3022 

(TRS: 711) 'ਇਸਾਕਾਲਾਕਰੋ।ਾ

[Romanian] Serviciile de asistență lingvistică, inclusiv 
cele de interpretariat și de traducere a materialelor 
imprimate, sunt disponibile gratuit. Apelați 1-800-562-
3022 (TRS: 711). 

[Russian] Языковая поддержка, в том числе услуги 
переводчиков и перевод печатных материалов, 
доступна бесплатно. Позвоните по номеру       
1-800-562-3022 (TRS: 711).

[Somali] Adeego caawimaad luuqada ah, ay ku jirto 
turjubaano afka ah iyo turjumid lagu sameeyo 
waraaqaha la daabaco, ayaa lagu helayaa lacag 
la’aan. Wac 1-800-562-3022 (TRS: 711). 

[Spanish] Hay servicios de asistencia con idiomas, 
incluyendo intérpretes y traducción de materiales 
impresos, disponibles sin costo. Llame al 1-800-562-
3022 (TRS: 711). 

[Swahili] Huduma za msaada wa lugha, ikiwa ni 
pamoja na wakalimani na tafsiri ya nyaraka 
zilizochapishwa, zinapatikana bure bila ya malipo. 
Piga 1-800-562-3022 (TRS: 711). 

[Tagalog] Mga serbisyong tulong sa wika, kabilang 
ang mga tagapagsalin at pagsasalin ng nakalimbag 
na mga kagamitan, ay magagamit ng walang bayad. 
Tumawag sa 1-800-562-3022 (TRS: 711). 

[Tigrigna] ተርጎምትን ናይ ዝተፅሓፉ ማተርያላት ትርጉምን ሓዊሱ ናይ 
ቋንቋ ሓገዝ ግልጋሎት፤ ብዘይ ምንም ክፍሊት ይርከቡ፡፡      
ብ 1-800-562-3022 (TRS: 711) ደውል፡፡ 

[Ukrainian] Мовна підтримка, у тому числі послуги 
перекладачів та переклад друкованих матеріалів, 
доступна безкоштовно. Зателефонуйте за 
номером 1-800-562-3022 (TRS: 711). 

[Vietnamese] Các dịch vụ trợ giúp ngôn ngữ, bao gồm 
thông dịch viên và bản dịch tài liệu in, hiện có miễn 
phí. Gọi 1-800-562-3022 (TRS: 711). 

HCA 65-153 (3/17) 

[English] Language assistance services, including 
interpreters and translation of printed materials, are 
available free of charge. Call 1-800-562-3022  
(TRS: 711). 

[Amharic] የቋንቋ እገዛ አገልግሎት፣ አስተርጓሚ እና የሰነዶችን 
ትርጉም ጨምሮ በነጻ ይገኛል፡፡ 1-800-562-3022 (TRS: 711) 
ይደውሉ፡፡ 

 [Arabic] خدمات المساعدة في اللغات، بما في ذلك المترجمین الفوریین
          وترجمة المواد المطبوعة، متوفرة مجاناً، اتصل على رقم

3022-562-800-1 )TRS: 711.( 

[Burmese] ဘာသာျပန္ဆုိသူမ်ားႏွင့္ ထုတ္ျပန္ထားသည့္ 

စာရြက္စာတမ္းမ်ားဘာသာျပန္ျခင္းအပါအဝင္ 

ဘာသာစကားအေထာက္အကူဝန္ေဆာင္မႈမ်ားကုိ အခမဲ့ရႏိုင္ပါသည္။ 

1-800-562-3022 (TRS: 711) ကုိဖုန္းေခၚဆုိပါ။

[Cambodian] esvaCMnYyPasa rYmmanTaMg/ñkbkE®bpÊal'mat' nig

karbkE®bGksare◊HBumı KW/acrk◊neday≤tKit´z¬. 

ehATUrs¤BÊeTAelx 1-800-562-3022 (TRS: 711). 

[Chinese] 免费提供语言协助服务，包括口译员和印制

资料翻译。请致电 1-800-562-3022 (TRS: 711)。 

[Korean] 통역 서비스와 인쇄 자료 번역을 포함한 언어 
지원 서비스를 무료로 이용하실 수 있습니다.    
1-800-562-3022 (TRS: 711)번으로 전화하십시오.

[Laotian] kanbMrikand™anfaSa,  lvmtzgnaYEpfaSa ElA 
kanEpewk San†Ifim,  mIRv™VH™FrIodYbB̊ id Æ̊a.  otHaelk 1-800-
562-3022 (TRS: 711).  

[Oromo] Tajajilli gargaarsa afaanii, nama afaan hiikuu 
fi ragaalee maxxanfaman hiikuun, kaffaltii malee ni 
argattu. 1-800-562-3022 (TRS: 711) irratti bilbilaa. 

[Persian]  خدمات کمک زبانی، از جملھ مترجم شفاھی و ترجمھ اسناد و
  مدارک (مطالب) چاپی، بصورت رایگان ارائھ خواھد شد.با شماره

1-800-562-3022 (TRS: 711) .تماس بگیرید 

[Punjabi] ਭਾਸਾਾ ਸਾਾਇਾਾ ਸੇਾੇਵ—ਦੁਭਾਸ਼ੀਾ ਇਸਾ ਿਪ� ੰਾਕ਼ਇ਼ਾਸੋਈਾ
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(TRS: 711) 'ਇਸਾਕਾਲਾਕਰੋ।ਾ

[Romanian] Serviciile de asistență lingvistică, inclusiv 
cele de interpretariat și de traducere a materialelor 
imprimate, sunt disponibile gratuit. Apelați 1-800-562-
3022 (TRS: 711). 

[Russian] Языковая поддержка, в том числе услуги 
переводчиков и перевод печатных материалов, 
доступна бесплатно. Позвоните по номеру       
1-800-562-3022 (TRS: 711).

[Somali] Adeego caawimaad luuqada ah, ay ku jirto 
turjubaano afka ah iyo turjumid lagu sameeyo 
waraaqaha la daabaco, ayaa lagu helayaa lacag 
la’aan. Wac 1-800-562-3022 (TRS: 711). 

[Spanish] Hay servicios de asistencia con idiomas, 
incluyendo intérpretes y traducción de materiales 
impresos, disponibles sin costo. Llame al 1-800-562-
3022 (TRS: 711). 

[Swahili] Huduma za msaada wa lugha, ikiwa ni 
pamoja na wakalimani na tafsiri ya nyaraka 
zilizochapishwa, zinapatikana bure bila ya malipo. 
Piga 1-800-562-3022 (TRS: 711). 

[Tagalog] Mga serbisyong tulong sa wika, kabilang 
ang mga tagapagsalin at pagsasalin ng nakalimbag 
na mga kagamitan, ay magagamit ng walang bayad. 
Tumawag sa 1-800-562-3022 (TRS: 711). 

[Tigrigna] ተርጎምትን ናይ ዝተፅሓፉ ማተርያላት ትርጉምን ሓዊሱ ናይ 
ቋንቋ ሓገዝ ግልጋሎት፤ ብዘይ ምንም ክፍሊት ይርከቡ፡፡      
ብ 1-800-562-3022 (TRS: 711) ደውል፡፡ 

[Ukrainian] Мовна підтримка, у тому числі послуги 
перекладачів та переклад друкованих матеріалів, 
доступна безкоштовно. Зателефонуйте за 
номером 1-800-562-3022 (TRS: 711). 

[Vietnamese] Các dịch vụ trợ giúp ngôn ngữ, bao gồm 
thông dịch viên và bản dịch tài liệu in, hiện có miễn 
phí. Gọi 1-800-562-3022 (TRS: 711). 
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[English] Language assistance services, including 
interpreters and translation of printed materials, are 
available free of charge. Call 1-800-562-3022  
(TRS: 711). 

[Amharic] የቋንቋ እገዛ አገልግሎት፣ አስተርጓሚ እና የሰነዶችን 
ትርጉም ጨምሮ በነጻ ይገኛል፡፡ 1-800-562-3022 (TRS: 711) 
ይደውሉ፡፡ 

 [Arabic] خدمات المساعدة في اللغات، بما في ذلك المترجمین الفوریین
          وترجمة المواد المطبوعة، متوفرة مجاناً، اتصل على رقم

3022-562-800-1 )TRS: 711.( 

[Burmese] ဘာသာျပန္ဆုိသူမ်ားႏွင့္ ထုတ္ျပန္ထားသည့္ 

စာရြက္စာတမ္းမ်ားဘာသာျပန္ျခင္းအပါအဝင္ 

ဘာသာစကားအေထာက္အကူဝန္ေဆာင္မႈမ်ားကုိ အခမဲ့ရႏိုင္ပါသည္။ 

1-800-562-3022 (TRS: 711) ကုိဖုန္းေခၚဆုိပါ။

[Cambodian] esvaCMnYyPasa rYmmanTaMg/ñkbkE®bpÊal'mat' nig

karbkE®bGksare◊HBumı KW/acrk◊neday≤tKit´z¬. 

ehATUrs¤BÊeTAelx 1-800-562-3022 (TRS: 711). 

[Chinese] 免费提供语言协助服务，包括口译员和印制

资料翻译。请致电 1-800-562-3022 (TRS: 711)。 

[Korean] 통역 서비스와 인쇄 자료 번역을 포함한 언어 
지원 서비스를 무료로 이용하실 수 있습니다.    
1-800-562-3022 (TRS: 711)번으로 전화하십시오.

[Laotian] kanbMrikand™anfaSa,  lvmtzgnaYEpfaSa ElA 
kanEpewk San†Ifim,  mIRv™VH™FrIodYbB̊ id Æ̊a.  otHaelk 1-800-
562-3022 (TRS: 711).  

[Oromo] Tajajilli gargaarsa afaanii, nama afaan hiikuu 
fi ragaalee maxxanfaman hiikuun, kaffaltii malee ni 
argattu. 1-800-562-3022 (TRS: 711) irratti bilbilaa. 

[Persian]  خدمات کمک زبانی، از جملھ مترجم شفاھی و ترجمھ اسناد و
  مدارک (مطالب) چاپی، بصورت رایگان ارائھ خواھد شد.با شماره

1-800-562-3022 (TRS: 711) .تماس بگیرید 

[Punjabi] ਭਾਸਾਾ ਸਾਾਇਾਾ ਸੇਾੇਵ—ਦੁਭਾਸ਼ੀਾ ਇਸਾ ਿਪ� ੰਾਕ਼ਇ਼ਾਸੋਈਾ
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(TRS: 711) 'ਇਸਾਕਾਲਾਕਰੋ।ਾ

[Romanian] Serviciile de asistență lingvistică, inclusiv 
cele de interpretariat și de traducere a materialelor 
imprimate, sunt disponibile gratuit. Apelați 1-800-562-
3022 (TRS: 711). 

[Russian] Языковая поддержка, в том числе услуги 
переводчиков и перевод печатных материалов, 
доступна бесплатно. Позвоните по номеру       
1-800-562-3022 (TRS: 711).

[Somali] Adeego caawimaad luuqada ah, ay ku jirto 
turjubaano afka ah iyo turjumid lagu sameeyo 
waraaqaha la daabaco, ayaa lagu helayaa lacag 
la’aan. Wac 1-800-562-3022 (TRS: 711). 

[Spanish] Hay servicios de asistencia con idiomas, 
incluyendo intérpretes y traducción de materiales 
impresos, disponibles sin costo. Llame al 1-800-562-
3022 (TRS: 711). 

[Swahili] Huduma za msaada wa lugha, ikiwa ni 
pamoja na wakalimani na tafsiri ya nyaraka 
zilizochapishwa, zinapatikana bure bila ya malipo. 
Piga 1-800-562-3022 (TRS: 711). 

[Tagalog] Mga serbisyong tulong sa wika, kabilang 
ang mga tagapagsalin at pagsasalin ng nakalimbag 
na mga kagamitan, ay magagamit ng walang bayad. 
Tumawag sa 1-800-562-3022 (TRS: 711). 

[Tigrigna] ተርጎምትን ናይ ዝተፅሓፉ ማተርያላት ትርጉምን ሓዊሱ ናይ 
ቋንቋ ሓገዝ ግልጋሎት፤ ብዘይ ምንም ክፍሊት ይርከቡ፡፡      
ብ 1-800-562-3022 (TRS: 711) ደውል፡፡ 

[Ukrainian] Мовна підтримка, у тому числі послуги 
перекладачів та переклад друкованих матеріалів, 
доступна безкоштовно. Зателефонуйте за 
номером 1-800-562-3022 (TRS: 711). 

[Vietnamese] Các dịch vụ trợ giúp ngôn ngữ, bao gồm 
thông dịch viên và bản dịch tài liệu in, hiện có miễn 
phí. Gọi 1-800-562-3022 (TRS: 711). 
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[English] Language assistance services, including 
interpreters and translation of printed materials, are 
available free of charge. Call 1-800-562-3022  
(TRS: 711). 

[Amharic] የቋንቋ እገዛ አገልግሎት፣ አስተርጓሚ እና የሰነዶችን 
ትርጉም ጨምሮ በነጻ ይገኛል፡፡ 1-800-562-3022 (TRS: 711) 
ይደውሉ፡፡ 

 [Arabic] خدمات المساعدة في اللغات، بما في ذلك المترجمین الفوریین
          وترجمة المواد المطبوعة، متوفرة مجاناً، اتصل على رقم

3022-562-800-1 )TRS: 711.( 

[Burmese] ဘာသာျပန္ဆုိသူမ်ားႏွင့္ ထုတ္ျပန္ထားသည့္ 

စာရြက္စာတမ္းမ်ားဘာသာျပန္ျခင္းအပါအဝင္ 

ဘာသာစကားအေထာက္အကူဝန္ေဆာင္မႈမ်ားကုိ အခမဲ့ရႏိုင္ပါသည္။ 

1-800-562-3022 (TRS: 711) ကုိဖုန္းေခၚဆုိပါ။

[Cambodian] esvaCMnYyPasa rYmmanTaMg/ñkbkE®bpÊal'mat' nig

karbkE®bGksare◊HBumı KW/acrk◊neday≤tKit´z¬. 

ehATUrs¤BÊeTAelx 1-800-562-3022 (TRS: 711). 

[Chinese] 免费提供语言协助服务，包括口译员和印制

资料翻译。请致电 1-800-562-3022 (TRS: 711)。 

[Korean] 통역 서비스와 인쇄 자료 번역을 포함한 언어 
지원 서비스를 무료로 이용하실 수 있습니다.    
1-800-562-3022 (TRS: 711)번으로 전화하십시오.

[Laotian] kanbMrikand™anfaSa,  lvmtzgnaYEpfaSa ElA 
kanEpewk San†Ifim,  mIRv™VH™FrIodYbB̊ id Æ̊a.  otHaelk 1-800-
562-3022 (TRS: 711).  

[Oromo] Tajajilli gargaarsa afaanii, nama afaan hiikuu 
fi ragaalee maxxanfaman hiikuun, kaffaltii malee ni 
argattu. 1-800-562-3022 (TRS: 711) irratti bilbilaa. 

[Persian]  خدمات کمک زبانی، از جملھ مترجم شفاھی و ترجمھ اسناد و
  مدارک (مطالب) چاپی، بصورت رایگان ارائھ خواھد شد.با شماره

1-800-562-3022 (TRS: 711) .تماس بگیرید 

[Punjabi] ਭਾਸਾਾ ਸਾਾਇਾਾ ਸੇਾੇਵ—ਦੁਭਾਸ਼ੀਾ ਇਸਾ ਿਪ� ੰਾਕ਼ਇ਼ਾਸੋਈਾ

 ਮੱਗਰ਼ਾਦਸਾ � ਨੁੇਾਦਾ ਮਸਇ—ਮੁਫ਼ਇਾਉਿਲੱਬਧਾਸਨ।ਾ1-800-562-3022 

(TRS: 711) 'ਇਸਾਕਾਲਾਕਰੋ।ਾ

[Romanian] Serviciile de asistență lingvistică, inclusiv 
cele de interpretariat și de traducere a materialelor 
imprimate, sunt disponibile gratuit. Apelați 1-800-562-
3022 (TRS: 711). 

[Russian] Языковая поддержка, в том числе услуги 
переводчиков и перевод печатных материалов, 
доступна бесплатно. Позвоните по номеру       
1-800-562-3022 (TRS: 711).

[Somali] Adeego caawimaad luuqada ah, ay ku jirto 
turjubaano afka ah iyo turjumid lagu sameeyo 
waraaqaha la daabaco, ayaa lagu helayaa lacag 
la’aan. Wac 1-800-562-3022 (TRS: 711). 

[Spanish] Hay servicios de asistencia con idiomas, 
incluyendo intérpretes y traducción de materiales 
impresos, disponibles sin costo. Llame al 1-800-562-
3022 (TRS: 711). 

[Swahili] Huduma za msaada wa lugha, ikiwa ni 
pamoja na wakalimani na tafsiri ya nyaraka 
zilizochapishwa, zinapatikana bure bila ya malipo. 
Piga 1-800-562-3022 (TRS: 711). 

[Tagalog] Mga serbisyong tulong sa wika, kabilang 
ang mga tagapagsalin at pagsasalin ng nakalimbag 
na mga kagamitan, ay magagamit ng walang bayad. 
Tumawag sa 1-800-562-3022 (TRS: 711). 

[Tigrigna] ተርጎምትን ናይ ዝተፅሓፉ ማተርያላት ትርጉምን ሓዊሱ ናይ 
ቋንቋ ሓገዝ ግልጋሎት፤ ብዘይ ምንም ክፍሊት ይርከቡ፡፡      
ብ 1-800-562-3022 (TRS: 711) ደውል፡፡ 

[Ukrainian] Мовна підтримка, у тому числі послуги 
перекладачів та переклад друкованих матеріалів, 
доступна безкоштовно. Зателефонуйте за 
номером 1-800-562-3022 (TRS: 711). 

[Vietnamese] Các dịch vụ trợ giúp ngôn ngữ, bao gồm 
thông dịch viên và bản dịch tài liệu in, hiện có miễn 
phí. Gọi 1-800-562-3022 (TRS: 711). 
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[English] Language assistance services, including 
interpreters and translation of printed materials, are 
available free of charge. Call 1-800-562-3022  
(TRS: 711). 

[Amharic] የቋንቋ እገዛ አገልግሎት፣ አስተርጓሚ እና የሰነዶችን 
ትርጉም ጨምሮ በነጻ ይገኛል፡፡ 1-800-562-3022 (TRS: 711) 
ይደውሉ፡፡ 

 [Arabic] خدمات المساعدة في اللغات، بما في ذلك المترجمین الفوریین
          وترجمة المواد المطبوعة، متوفرة مجاناً، اتصل على رقم

3022-562-800-1 )TRS: 711.( 

[Burmese] ဘာသာျပန္ဆုိသူမ်ားႏွင့္ ထုတ္ျပန္ထားသည့္ 

စာရြက္စာတမ္းမ်ားဘာသာျပန္ျခင္းအပါအဝင္ 

ဘာသာစကားအေထာက္အကူဝန္ေဆာင္မႈမ်ားကုိ အခမဲ့ရႏိုင္ပါသည္။ 

1-800-562-3022 (TRS: 711) ကုိဖုန္းေခၚဆုိပါ။

[Cambodian] esvaCMnYyPasa rYmmanTaMg/ñkbkE®bpÊal'mat' nig

karbkE®bGksare◊HBumı KW/acrk◊neday≤tKit´z¬. 

ehATUrs¤BÊeTAelx 1-800-562-3022 (TRS: 711). 

[Chinese] 免费提供语言协助服务，包括口译员和印制

资料翻译。请致电 1-800-562-3022 (TRS: 711)。 

[Korean] 통역 서비스와 인쇄 자료 번역을 포함한 언어 
지원 서비스를 무료로 이용하실 수 있습니다.    
1-800-562-3022 (TRS: 711)번으로 전화하십시오.

[Laotian] kanbMrikand™anfaSa,  lvmtzgnaYEpfaSa ElA 
kanEpewk San†Ifim,  mIRv™VH™FrIodYbB̊ id Æ̊a.  otHaelk 1-800-
562-3022 (TRS: 711).  

[Oromo] Tajajilli gargaarsa afaanii, nama afaan hiikuu 
fi ragaalee maxxanfaman hiikuun, kaffaltii malee ni 
argattu. 1-800-562-3022 (TRS: 711) irratti bilbilaa. 

[Persian]  خدمات کمک زبانی، از جملھ مترجم شفاھی و ترجمھ اسناد و
  مدارک (مطالب) چاپی، بصورت رایگان ارائھ خواھد شد.با شماره

1-800-562-3022 (TRS: 711) .تماس بگیرید 

[Punjabi] ਭਾਸਾਾ ਸਾਾਇਾਾ ਸੇਾੇਵ—ਦੁਭਾਸ਼ੀਾ ਇਸਾ ਿਪ� ੰਾਕ਼ਇ਼ਾਸੋਈਾ

 ਮੱਗਰ਼ਾਦਸਾ � ਨੁੇਾਦਾ ਮਸਇ—ਮੁਫ਼ਇਾਉਿਲੱਬਧਾਸਨ।ਾ1-800-562-3022 

(TRS: 711) 'ਇਸਾਕਾਲਾਕਰੋ।ਾ

[Romanian] Serviciile de asistență lingvistică, inclusiv 
cele de interpretariat și de traducere a materialelor 
imprimate, sunt disponibile gratuit. Apelați 1-800-562-
3022 (TRS: 711). 

[Russian] Языковая поддержка, в том числе услуги 
переводчиков и перевод печатных материалов, 
доступна бесплатно. Позвоните по номеру       
1-800-562-3022 (TRS: 711).

[Somali] Adeego caawimaad luuqada ah, ay ku jirto 
turjubaano afka ah iyo turjumid lagu sameeyo 
waraaqaha la daabaco, ayaa lagu helayaa lacag 
la’aan. Wac 1-800-562-3022 (TRS: 711). 

[Spanish] Hay servicios de asistencia con idiomas, 
incluyendo intérpretes y traducción de materiales 
impresos, disponibles sin costo. Llame al 1-800-562-
3022 (TRS: 711). 

[Swahili] Huduma za msaada wa lugha, ikiwa ni 
pamoja na wakalimani na tafsiri ya nyaraka 
zilizochapishwa, zinapatikana bure bila ya malipo. 
Piga 1-800-562-3022 (TRS: 711). 

[Tagalog] Mga serbisyong tulong sa wika, kabilang 
ang mga tagapagsalin at pagsasalin ng nakalimbag 
na mga kagamitan, ay magagamit ng walang bayad. 
Tumawag sa 1-800-562-3022 (TRS: 711). 

[Tigrigna] ተርጎምትን ናይ ዝተፅሓፉ ማተርያላት ትርጉምን ሓዊሱ ናይ 
ቋንቋ ሓገዝ ግልጋሎት፤ ብዘይ ምንም ክፍሊት ይርከቡ፡፡      
ብ 1-800-562-3022 (TRS: 711) ደውል፡፡ 

[Ukrainian] Мовна підтримка, у тому числі послуги 
перекладачів та переклад друкованих матеріалів, 
доступна безкоштовно. Зателефонуйте за 
номером 1-800-562-3022 (TRS: 711). 

[Vietnamese] Các dịch vụ trợ giúp ngôn ngữ, bao gồm 
thông dịch viên và bản dịch tài liệu in, hiện có miễn 
phí. Gọi 1-800-562-3022 (TRS: 711). 

HCA eb∂C∆acit∂p∂l'karTTYl◊nesvarbs'eyIgesµI@Kña. ®bsinebI/ñkÂtUvkarTIkEn¬gsñak'enA …ÂtUvkarGksarnana enAkñg̈T®mg' …PasaNamYyepßgeT\t sUmehATUrs¤BÊ eTAkan'elx 
1-800-562-3022 (TRS: 1-800-833-6384 … 711).
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karbdiesZminTTYlxusÂtUv/MBIkUnes\vePAenH –

kUnes\vePAenHnwgENnaM/ñk/MBIpl®beyaCn—suxPaB /akb∫kiriyarb 

s'/ñk (esvasuxPaBxYrk∫al nigesva B¥a◊lkare®bI®◊s'zñaM …es 

Be®K]g®svwg) nigBn¥l'/ñk /MBIsiTÛi nigTMnYlxusÂtUvnanarbs'/ñk  

reb\bcUleTA e®bI®◊s'esvanana nigreb\bp¬as'b∂ËrEpnkarsuxPaB  

/akb∫kiriyarbs'/ñk. sUm®Cabza kUnes\vePAenH minbeg˚ItsiTÛi®s 

bc∫ab' …siTÛiTTYl◊nNamYyeLIy. /ñkminKYrBwgEp÷kelIkUnes\vePAenH 

Ca®bPBB¤t·manEtmYyKt'rbs'/ñks†IBI Apple Health (Medicaid) 
enaHeT. /ñk/acTTYl◊nB¤t·manlm÷its†IBI Apple Health eday 

eZ√IkarEs√grkenAelIEvbsayt—rbs'/aC∆aZrEzTaMsuxPaB enAelITMB¤rc∫ab' 

nigviZannana www.hca.wa.gov/about-hca/rulemaking.

sUms√aKmn—mkkan' Washington Apple Health� 5

b¤Nˆesvarbs'/ñk� 7

b¤NˆEpnkarsuxPaBrbs'/ñk� 8

esvavibt∂i� 9

esvananaEdl/acEs√grk◊n� 10

Ombuds (karedaH®sayvivaT)� 11

esvaEdl/ñk/acÂtUvkaredIm∫ImanlTÛPaBTTYl◊nkarEzTaMsuxPaB� 13

B¤t·mans®mab'≤NÎa/aemrik nig/aLas˚aedIm				    14

siTÛi nigTMnYlxusÂtUvrbs'/ñk� 15

Tak'TgeyIg¿ZnZan � 17

  taragmatikas
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s√aKmn—mkkan' Washington Apple Health
/ñkkMBugTTYl◊nkUnes\vePAenH BIe®BaH/ñknwgTTYl◊n karZanar"ab'rgelIsuxPaB/akb∫kiriyatamry: Washington Apple Health (Medicaid).  
/aC∆aZrEpñkEzTaMsuxPaB (HCA) ´nrâv"asuIgetan®Kb'®Kg Apple Health nigcuHkicçsn¥a CamYyEpnkarEzTaMEdlsΩite®kamkar®Kb'®KgnanaedIm∫Ip†l'CUnnUv 

Zanar"ab'rgelIesvasuxPaB/akb∫kiriyarbs'/ñk. /ñknwgTTYl◊n “es\vePAENnaM/MBIpl®beyaCn—´nsuxPaB/akb∫kiriyarbs'/ñk" BIEpnkarsuxPaBrbs'/ñkenA 

eBle®kay. es\vePAENnaMenaHnwgp∂l'CUnnUvB¤t·manlm÷itbEnΩmeT\t /MBIpl®beyaCn—EdlÂtUv◊nZanar"ab'rgrbs'/ñk.

/MBIpl®beyaCn—´nsuxPaB/akb∫kiriyarbs'/ñk

enAkñ¨g®beTsPaKe®cIn eP∆|vrbs' Apple Health TTYl◊nTaMgesvasuxPaB 

p¬Ëvkay nigsuxPaB≤riyabzrbs' BYkeKBIEpnkarEzTaMEdlsΩite®kamkar®Kb'®KgmY 

y. (suxPaB/akb∫kiriyarYmman esvasuxPaBxYrk∫al nigkarB¥a◊lPaBsµ¨Ksµa 

j´nkare®bIsarZatu.)

/ñkkMBugTTYl◊nkUnes\vePAenHBIe®BaH/ñkTTYl◊nesvasuxPaBp¬ËvkayenAkñ¨gviZI 

mYycMnYnepßgeT\t. (cUremIlTMB¤r TI 12 s®mab'oTahrN—). EpnkarEzTaMEdlsΩite 

®kamkar ®Kb'®KgmYynwgp∂l'CUnEtesvasuxPaB/akb∫kiriyarbs'/ñkEtmYyb"ueNˆaH.

EpnkarsuxPaB/akb∫kiriyarbs'/ñk

EpnkarsuxPaBenAelITMB¤rbnÊab' p∂l'esvasuxPaB ≤riyabzEtmYyb"ueNˆa 

Hdl'eP∆|vrbs' Apple Health enAkñ¨gexanZIEdlÂtUv◊ner\brab'enAkñ¨gbJÇI.

/ñkmanCe®mIsrvagy"agehacNas'EpnkarEzTaMEdlsΩite®kamkar®Kb'®KgcM 

nYnBIrenAkñ¨gexanZIEdl/ñkrs'enA. cUremIltaragxagelI. Es√grkexaZIr 

bs'/ñk nigCe®mIsEpnkarrbs'/ñk. 

Ce®mIsrbs'/ñk

/ñkmanCe®mIsrvagy"agehacNas'EpnkarEzTaMEdlsΩite®kamkar®Kb'®KgcMnYn 

bIIrenAkñ¨gexanZIEdl/ñkrs'enA. cUlemIltaragenATMB¤rbnÊab'. nigCe®mIsEp 

nkarrbs'/ñk.

karp¬as'b∂ËrEpnkarsuxPaB≤riyabz

/ñkmansiTÛiesñIsMup¬as'b∂ËrEpnkarsuxPaB≤riyabzrbs'/ñk enAeBlNamYy. /a®s¤yeBlEdl/ñkeZ√IkaresñIsMurbs' /ñk tamZmµta EpnkarzµIrbs'/ñ 

knwgcab'ep∂ImenA´z©TImYy´n ExbnÊab'. /ñk/acp¬as'b∂ËrEpnkarrbs'/ñktamry:karehA TUrs¤BÊeTAkan'esva/tiziCnrbs' Apple Health tamry:  

elx 1-800-562-3022 (TRS: 711).

•	 elIbN∂aj– www.waproviderone.org/client

•	 TUrs¤BÊ– esva/tiziCn Apple Health enAelx1-800-562-3022 (TRS:711)

•	 /uIEìl–  https://fortress.wa.gov/hca/p1contactus 
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/g∂PaBEzTaMEdl◊n®Kb'®Kg (s®mab'/tΩ®beyaCn—esvasuxPaB≤riyabzEt~ueNˆaH)

kMNt'cMNaM– karEzTaMciJçwm Apple Health KWCakmµviZITUTaMgrâ Edl◊np∂l'CUntamry:ka

rPÇab'sñËl Apple Health (karEzTaMEdl◊ns®mbs®mYlùasuInetan)

County Amerigroup Community 
Health Plan

Coordinated 
Care

Molina 
Healthcare

United 
Healthcare

Integrated 
managed care

Adams X X X 1/1/19
Asotin X X X X 1/1/19
Benton X X X X 1/1/19
Chelan X X X 1/1/18
Clallam X X X 1/1/20
Clark X X X 4/1/16
Columbia X X X X 1/1/19
Cowlitz X X X 1/1/20
Douglas X X X 1/1/18
Ferry X X X 1/1/19
Franklin X X X X 1/1/19

X X X X 1/1/19
Grant X X X 1/1/18
Grays Harbor X X X 1/1/20
Island X X X X X 7/1/19

X X X 1/1/20
King X X X X X 1/1/19
Kitsap X X X 1/1/20
Kittitas X X X X 1/1/19
Klickitat X X X 1/1/19
Lewis X X X 1/1/20
Lincoln X X X 1/1/19
Mason X X X 1/1/20
Okanogan X X X 1/1/19

X X X 1/1/20
Pend Oreille X X 1/1/19
Pierce X X X X 1/1/19
San Juan X X X X X 7/1/19
Skagit X X X X X 7/1/19
Skamania X X X 4/1/16
Snohomish X X X X X 7/1/19
Spokane X X X 1/1/19
Stevens X X X 1/1/19
Thurston X X X 1/1/20
Wahkiakum X X X 1/1/20
Walla Walla X X X X 1/1/19
Whatcom X X X X X 7/1/19
Whitman X X X X 1/1/19
Yakima X X X X 1/1/19
karEzTaMciJçwm (TUTaMgrâ) X 1/1/19



B¤t·manTMnak'TMng

/g∂kar elxTUrs¤BÊ Evbsayt

Amerigroup (AMG) 1-800-600-4441 www.myamerigroup.com/wa

Community Health Plan of Washington (CHPW) 1-800-440-1561 www.chpw.org

Coordinated Care of Washington (CCW) 1-877-644-4613 www.coordinatedcarehealth.com

Molina Healthcare of Washington (MHW) 1-800-869-7165 www.molinahealthcare.com

United Healthcare Community Plan (UHC) 1-877-542-8997 www.uhccommunityplan.com
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ProviderOne
/ñknwgeXIj “ProviderOne” enAelIb¤Nˆesvarbs'/ñk. ProviderOne  
KWCa®bB¤nÛB¤t·manEdls®mbsÂmYlEpnkar suxPaBCUneyIgá nigCYydl'eyIg 

ákñ¨gkarep∆IeTAkan'/ñk nUvB¤t·mannanaenAkñ¨geBlxus@Kña. elxenAelIb¤Nˆ KWCa 

elx/tiziCn ProviderOne rbs'/ñk (elx®◊MbYnxÊg'bJçb'eday/kßr WA).  

smaCikmñak'@´nÂKYsarrbs'/ñkEdlmansiTÛiTTYl◊n Apple Health  
nwgTTYl◊nb¤NˆesvapÊal'x¬Ánrbs'Kat' …nag. mnusßmñak'@manelx/tiziCn  
ProviderOne xus@Kña EdlsΩitenACamYyKat' …nag/s'mYyCIvit.

eyIgnwgminep∆Ib¤NˆzµImYyeTAkan'/ñktam´®bsNIy—eLIy ®bsinebI/ñkmanZana 

r"ab'rg Apple Health kalBImun (… man Medicaid muneBlEdl 

vaÂtUv◊neKs∂al'zaCa Apple Health). b¤Nˆcas'rbs'/ñkenAEtman 

suBlPaB dEdl eTaHbICamanKm¬atkñ¨gkarZanar"ab'rgk°eday. elx/tiziCn  
ProviderOne rbs'/ñk enAdEdl.

b¤Nˆesvarbs'/ñk  

/ñknwgTTYl◊nb¤NˆcMnYnBIrenAkñ¨gk 

Jçb'sMbu®tep∆Itam ´®bsNIy— – b¤Nˆe 

sva nigb¤Nˆsm∂al'EpnkarsuxPa 

Brbs'/ñk.

b¤Nˆesvarbs'/ñkdUcb¤NˆmYYyEd 

lmanbg˙ajrUbPaBenATIenHBI/

aC∆aZrEzTaMsuxPaB. cUrrkßaTukb¤NˆenH. b¤Nˆesvarbs'/ñkbg˙ajza/ñk◊ncuH 

eQµaHcUlrYmenAkñ¨g Washington Apple Health. /ñkBMucaM◊c'eZ√IØ 

b¤Nˆesvarbs'/ñkenaHmanskmµPaBenaHeT. HCA nwgeZ√IØb¤Nˆ rbs'/ñkman 

skmµPaBmuneBlEdleyIgep∆IvaeTA/ñktam´®bsNIy—.

cUremIl "®bsinebI/ñkmin◊nTTYlb¤Nˆ …◊t'b¤Nˆrbs'/ñk " ®bsinebI/ñkÂtUvkar 

p¬as'b∂Ërb¤NˆzµImYy.

®bsinebI/ñkmin◊nTTYlb¤Nˆ …◊t'b¤Nˆrbs'/ñk

®bsinebI/ñkmin◊nTTYlb¤Nˆesvarbs'/ñkkñ¨gry:eBlBIrs◊†h—bnÊab'BIbJçb' 

karcuHeQµaH Apple Health rbs'/ñk ◊nedayeCaKC¤yehIyeTenaH 

…®bsinebI/ñk◊t'b¤Nˆ sUmehATUrs¤BÊeTAkan'esva/tiziCnrbs' Apple  
Health ´n/aC∆aZrEzTaMsuxPaB tamry:elx 1-800-562-3022.
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b¤NˆEpnkarsuxPaBrbs'/ñk  

BIr …bIs◊†h—bnÊab'BI/ñkcuHeQµaHcUlrYmenAkñ¨g Apple Health rYcral'ehIy /ñknwgTTYl◊nb¤Nˆsm∂al'x¬ÁnmYyBI EpnkarEzTaMEdlsΩite®kamka 

r®Kb'®Kg. BYkeKnwg p∂l'karZanar"ab'rgdl'esvasuxPaB/akb∫kiriyarbs'/ñk nigp∂l'B¤t·manbEnΩm/MBIreb\be®bI®◊s'esvaTaMgenH. cUrrkßaTukb¤NˆenHpgEdr!   

ykTaMgb¤Nˆesva nigb¤NˆEpnkarsuxPaBrbs'/ñk eTACamYy/ñkpgEdrenAeBlEdl/ñkeTACYb/ñkp∂l'karEzTaMsuxPaB/akb∫kiriya.  

/ñkk°/acÂtUvkarrUbztsm∂al'x¬ÁnmYysn¬wkpgEdr.

®bsinebI/ñkÂtUvkaresvasuxPaB/akb∫kiriyamuneBlEdlb¤Nˆrbs'/ñkmkdl' 

®bsinebI/ñkÂtUvkareTACYb/ñkp∂l'karEzTaMsuxPaB /akb∫kiriyaNamñak'muneBlEdlb¤Nˆrbs'/ñkmkdl' cUryklixitcuHeQµaHrbs'/ñkeTACamYy/ñk. /ñk/

aceTACYb/ñkp∂l'karEzTaMsuxPaB/akb∫kiriyaNamñak'◊n drabNa/ñkp∂l'karEzTaMenaHsΩitenAkñ¨gbN∂ajEpnkarrbs'/ñk (◊ncuHkicçsn¥aCamYyEpnkar 

suxPaBrbs'/ñk). Tak'TgEpnkarsuxPaBrbs'/ñks®mab'bJÇIeQµaH /ñkp∂l'karEzTaMTaMgLay.

/ñkk°/acehATUrs¤BÊeTAkan'EpnkarsuxPaB/akb∫kiriya rbs'/ñkedIm∫ITTYl◊nCMnYypgEdr eTaHbICa/ñkmin◊nTTYlb¤Nˆesva …b¤Nˆsm∂al'Epnk 

arsuxPaBrbs'/ñkk°eday.

Tak'TgelxesvasmaCik´nEpnkarsuxPaBrbs'/ñk 

enAeBlEdl/ñk (…kUnrbs'/ñk) –

	 ÂtUvkarEs√grkesvasuxPaBxYrk∫al.

	 ÂtUvkarEs√grkkarB¥a◊lkare®bI®◊s'zñaM nigesBe®K]g®svwg.

	 manbJ˙aCamYyEpnkarrbs'/ñk.

	 manbMNgp¬as'b∂Ër/ñkp∂l'karEzTaMrbs'/ñk.

	 ◊t'b¤Nˆsm∂al'EpnkarsuxPaBrbs'/ñk nigmanbMNg 

TTYl◊nb¤NˆmYyeT\t.

	 mantÂmUvkarkarEzTaMsuxPaB/akb∫kiriyaBiess  

(…kUnrbs'/ñkman).

Health Plan (80840) 911-87726-04
Member ID: Group Number: 

0501

Payer ID:

Rx Bin:       610494
Rx GRP:    ACUWA
Rx PCN:    9999

Apple Health - Family Coverage
Administered by UnitedHealthcare of Washington, Inc.

000000000 WAHLOP
Member:
MEMBER NAME

PCP Name:
PROVIDER NAME
PCP Phone: (000)000-0000

PROVIDER ADDRESS
CITY, STATE, ZIP

87726

03115 9936462 0000 0000005 0000005 178 2 113
03115 9936462 0000 0000005 0000005 178 2 113

RUN_DATE 20180627 13:01:01DATA_SEQ_NO 0000001CLIENT_NUMBER 003115UHG_TYPE DIG1SHRTDOC_ID DOC_SEQ_ID 0000005NAME ENGLISH                  ,REISSUEMAILSET_NUMBER 0000005CUSTCSP_KEY1 000200026000200026_KEY0 CARD1CUSTCSP_KEY2 WAHLOPCUSTCSP_KEY3 REISSUECUSTCSP_KEY4 HCAC/MedicalCUSTCSP_KEY5 00CUSTCSP_KEY6 00000000CUSTCSP_KEY7 000200026~00CARD1CUSTCSP_KEY8 000200026CUSTCSP_KEY9 000200026~00CARD1

In an emergency go to nearest emergency room or call 911.  Printed: 06/27/18

This card does not guarantee coverage. To verify benefits or to find a provider, visit the 
website myuhc.com/communityplan or call.

For Members:   877-542-8997 TTY 711
NurseLine: 877-543-3409 TTY 711

For Providers:  www.uhccommunityplan.com 877-542-9231
Medical Claims: PO Box 31361, Salt Lake City, UT  84131-0361

Pharmacy Claims: OptumRX, PO Box 29044, Hot Springs, AR 71903
For Pharmacists:  877-305-8952 

Shipper ID:  00000000 Insert  #1  Insert  #2  
Shipping Method:  DIRECT Insert  #3  Insert  #4  
CARRIER: USPS Insert  #5  Insert  #6  
Address: Insert  #7  Insert  #8  
REISSUE ENGLISH Insert  #9  Insert #10  
124 ANY STREET Insert #11  Insert #12  
ANYTOWN, WA  99999-9999

Cycle Date:  20180627
PDF Date:  Wed Jun 27, 2018 @ 13:01:01
MaxMover:  Y

Mailing/Meter Date:  UHG JOB ID: 8903 GRP: WAHLOP PV:  RC:  MKT: 77777
MT: 00 SA: 00 OI: 97 FORM: K2H000 CPAY: 
DALE BROWN: NO LETTER NM: LETTER2 DIVISION :  CARD TYPE: BF
TEMPLATE: NEW FAMILY/IND : STD IND : STANDARD : STANDARD
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esvaEpñkvibt∂i

esvaEpñkvibt∂i KWCaesvary:eBl 24em"agEdlmanbMNg p∂l'PaBlMnwgdl'/ñk ®bsinebI/ñkkMBugmanvibt∂i EdlÂtUv◊np∂l'CUnenAkñ¨gTItaMgEdls¤k∂ism 

s®mab'karbMeBjtamtÂmUvkarrbs'/ñkCaTIbMput. /ñkmincaM◊c'TTYlykkarvayt´m¬/MBIkare®bI®◊s'sarZatunanarbs'/ñkCMgW xage®kAmuneBl 

TTYl◊nesvaTaMgenHeLIy.

•	 edIm∫ITTYl◊nCMnYyP¬am@ sUmehATUrs¤BÊeTAkan'elx 911 …eZ√IdMeNIreTAkan'bnÊb'seÂg∂aHbnÊan'rbs' mnÊIreBT¥EdlenACitbMput. /ñkmincaM◊c'TTYl 

◊nkar /nuJÔatNamYys®mab'esvaEpñkvibt∂ieLIy.

•	 edIm∫ITTYl◊nes\vePAENnaM/MBIExßTUrs¤BÊEpñkvibt∂ienAkñ¨g râ sUmcUleTAkan' –  www.hca.wa.gov/mental-health-crisis-lines.

•	  ExßTUrs¤BÊCMnYys®mab'karCasHes∫Iy´nrâv"asuIgetan KWCaExßTUrs¤BÊ/n∂raKmn—Epñkvibt∂I nigkarbJÇËnbn∂ ry:eBl 24 em"ag s®mab'/ñkEdlkMBug 

manbJ˙aZ©n'Z©rBak'B¤nÛnwgsuxPaBxYrk∫al kare®bI®◊s'sarZatumin®twmÂtUv nigbJ˙aEl∫gsIusg. sUmehATUrs¤BÊeTAkan'elx 1-866-789-1511  
(TTY 206-461-3219); /IuEml – recovery@crisisclinic.org, …cUleTAkan' www.warecoveryhelpline.org .. mnusßv¤y 

CMTg'/acTak'TgCamYymnusßv¤yCMTg'kñ¨g/ML¨gem"agCak'lak' – sUmehATUrs¤BÊeTAkan' 1-866-833-6546 /IuEml – 1-866-833-6546, /IuEml – 
teenlink@crisisclinic.org,… cUleTAkan https://866teenlink.org. 

•	 s®mab'ExßTUrs¤BÊCIvitedIm∫ITb's˚at'karsm¬ab'x¬Ánk®mitCati –  

sUmehATUrs¤BÊeTAkan'elx 1-800-273-8255 (s®mab'/ñke®bI®◊s' TTY 1-800-799-4889).  

http://www.hca.wa.gov/apple-health
http://www.hca.wa.gov/transportation-help
http://teenlink@crisisclinic.org
http://https://866teenlink.org
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etIesvaNax¬HEdl/acEs√grk◊nBIEpnkarsuxPaB  

/akb∫kiriyarbs'á?

/ñk/acTTYl◊nkarB¥a◊l nigesvaCae®cIns®mab' suxPaBxYrk∫al nigkare 

®bI®◊s'zñaM nigesBe®K]g®svwg min◊n®twmÂtUv. bJÇIxage®kamBN·na/MBIesvaEd 

lÂtUv◊nZanar"ab'rgedayEpnkarsuxPaB/akb∫kiriyarbs'/ñk. ®bsinebI/ñkÂtUvkare 

svanana …mansMNYrNamYy sUmehATUrs¤BÊeTAkan'Epnkarrbs'/ñk. BYkeK/ac 

CYy/ñk kñ¨gkars®mbsÂmYl nigEs√grkkarEzTaMEdl/ñkÂtUvkar.

esvaB¥a◊lPaBsµ¨Ksµaj´nkare®bIsarZatu 

karvayt´m –  “bTsm∏asn—” eday/ñkp∂l'karEzTaM suxPaBNamñak' 

edIm∫IeZ√Iesck∂Ise®mc/MBIesvananaEdl /ñkÂtUvkar. 

karB¥a◊leday/n∂raKmn—ÂtYs@  – eBlevla mankMNt' edIm∫Ikat'bnΩy 

kare®bI®◊s'EdlmanbJ˙a.

kar®Kb'®Kgkarykecj (karyksarZatuBulecj)  – CYydl'karkat'bnΩykar 

esBe®K]g®svwg …kare®bI®◊s' zñaMepßgeT\teTAtameBlevla rhUtTal'Et 

mansuvtΩiPaB kñ¨gkarQb'e®bI®◊s'. (karB¥a◊lenHminrYmbJçËl karB¥a◊l 

enAmnÊIreBT¥enaHeT.)

karB¥a◊l/ñkCMgWxage®kA  – vK∂®bwkßaeyabl'CamYy buK∂l …®kummnusß 

enAkñ¨gshKmrbs'/ñk.

karB¥a◊l/ñkCMgWxage®kAZ©n'Z©r  – vK∂®bwkßaeyabl' CamYybuK∂l …®kum 

mnusßkan'Etjwkjab'.

karB¥a◊l/ñkCMgWEdlsñak'enAkñ¨gmnÊIreBT¥  – kmµviZI®Kb'®Cuge®Cay´nkar®bwkßae 

yabl'CamYybuK∂l …kar®bwkßa eyabl'Ca®kum nigkar/b'rM EdlÂtUv◊np∂l'CUnen 

Akñ¨g TItaMgEdlsΩitenAe®kamkarÂtYtBinit¥ 24em"agkñ¨gmYy´z©.

esvaB¥a◊lCMnYsØzñaMEdlmansarZatu/aeP\n  – p∂l' karvayt´m¬ nigkarB¥a◊l 

dl'/ñkCMgWxage®kAs®mab'kar BwgEp÷kelIzñaMEdlmansarZatu/aeP\n. rYmbJçËl 

TaMgkarp∂l'Osz nigkar®bwkßaeyabl'EdlÂtUv◊n/num¤tpgEdr.

kar®Kb'®KgkrNI  – CYyEs√grkesvaB¥a◊lCMgW esvasg∂m esva/b'rM 

nigesvaepßgeT\t. 

esvasuxPaBxYrk∫alBI /acrYmman –

karvayt´m¬/MBIkare®bI®◊s'sarZatu  – sm∂al'/MBI tÂmUvkar nigeKaledArbs'/ñk 

nigCYydl'/ñkp∂l'karEzTaMsuxPaBxYrk∫alrbs'/ñkkñ¨gkarENnaMesvaepßg@ eT\t nig 

er\bcMEpnkarB¥a◊l. 

esvaB¥a◊lpÊal'x¬Án  – kar®bwkßaeyabl' nig¿… skmµPaBepßg@eT\tEdlÂtUv◊n 

er\bcMeLIgedIm∫IbMeBj tameKaledAenAkñ¨gEpnkaresvarbs'/ñk.

kar®Kb'®Kgkarp∂l'Osz  – buK∂likEdlman/aC∆ab¤Nˆ ecjevCÇbJÇaOsz nig 

niyay®◊b'/ñk/MBI plb"HBal'nana.

karBinit¥tamdankarp∂l'Osz – esvananaedIm∫IÂtYtBinit¥zaetIkarp∂l'OszCUn/ñk 

dMeNIrkareTAy"agdUcem∂c nigCYydl'/ñkkñ¨gkarTTYlTanvaØ◊n®twmÂtUv.

esvaB¥a◊lCa®kum – kar®bwkßaeyabl'CamYy/ñkd´TeT\tEdlmanbJ˙a®bQm 

®bhak'®bEhlKña.

karKaM®Tmit∂P¤k∂i – CYydl'karbg˙ajp¬Ëvdl'®bB¤nÛsuxPaB xYrk∫al nigQaneTAkan' 

eKaledAkñ¨gkarCasHes∫Iy rbs'/ñk Edlp∂l'CUnedaybuK∂lEdlTTYl◊n 

karbN∂¨H bN∂alNamñak'EdlkMBugTTYl◊nkarCasHes∫IyBICMgW xYrk∫al.

/n∂raKmn— nigkarB¥a◊lÂtYs@ – kar®bwkßaeyabl' ry:eBlx¬Iedayep∂atelIbJ˙a 

Cak'lak'NamYy.

karB¥a◊lCalk≈N:ÂKYsar – kar®bwkßaeyabl'edayep∂atCasMxan'cMeBaHÂKYsar 

edIm∫ICYyB®gwgTMnak'TMngØ◊nkan'Etx¬aMgk¬a nigedaH®saybJ˙a.

karB¥a◊lEdlman®bBlPaBxıs' – esvananaEdlÂtUv ◊np∂l'CUneday®kum/ñkp∂l' 

karEzTaMsuxPaBxYrk∫almYy®kumedIm∫ICYydl'/ñkkñ¨gkarbMeBjtameKaledAenAkñ¨g  

Epnkaresvarbs'/ñk.

kar/b'rMp¬Ëvcit∂/MBIviZIB¥a◊l – kar/b'rM/MBICMgWxYrk∫al Ce®mIskñ¨gkarB¥a◊lCMgWxYrk∫ 

al karp∂l'Osz nigkarCasHes∫Iy EdlrYmbJçËlTaMgkarKaM®T nig¿…esvaEdl  

®bkbedaykarKaM®TpgEdr.

karKaM®TenAeBl´z© – kmµviZIEdlmanPaBx¬aMgk¬akñ¨gkarer\nsU®t …p∂l'CMnYyeday 

CMnajkñ¨gkarrs'enAedayGkraC¥.

karvayt´m¬ nigkarB¥a◊l¿karcUls®makeBT¥kñ¨gshKm – karEzTaMcMeBaHvibt∂irbs' 

/ñkCMgWxagkñ¨gEdlmanPaBcaM◊c'EpñkevCÇsaÂs∂. /ñkmincaM◊c'TTYlykkarvayt´m¬/M 

BIkare®bI®◊s'sarZatunanarbs'/ñkCMgWxage®kA muneBlTTYl◊nesvaenHeLIy.

esvap∂l'PaBlMnwg – ÂtUv◊np∂l'CUnenAkñ¨gpÊH …TItaMg Edlmanlk≈N:dUcpÊHrbs'/ñk 

edIm∫ICYyTb's˚at'karsñak'enAmnÊIreBT¥. /ñkmincaM◊c'TTYlykkarvayt´m¬ /MBI 

kare®bI®◊s'sarZatunanarbs'/ñkCMgWxage®kA muneBlTTYl◊nesvaenHeLIy.

kar®Kb'®KgkrNIs∂arnItism∫Ta – kars®mbsÂmYlrvag esvasuxPaBxYrk∫alrbs'/ñk 

CMgWxagkñg̈ nig/ñkCMgWxage®kArbs'/ñk. TTYlykkarvayt´m¬ /MBIkare®bI®◊s'sarZatu 

nanarbs'/ñkCMgWxage®kA muneBlTTYl◊nesvaenHeLIy. enH/acCaEpñkmYy´nkar  

vayt´m¬/MBIkare®bI®◊s'sarZatunanarbs'/ñkmuneBlTTYl◊nesvaenHeLIy.

esvasuxPaBxYrk∫alEdlÂtUv◊np∂l'CUnenAkñ¨gkEn¬gsñak'enA – esvananaEdlÂtUv 

◊np∂l'CUnenAkEn¬gEdl/ñkrs'enA ®bsinebI/ñkrs'enAkñ¨gTIkEn¬gCa®kumNamYy.

karvayt´m¬®bCaCnBiess – CMnYydl'karer\bcMEpnkarB¥a◊lBI/ñkCMnajNamñak'Edl 

eZ√IkarCamYykumar mnusßcas' nigCnEdlmkBIkEn¬gEdlmansavtavb∫Zm·c®muH.

karvayt´m¬Epñkcit∂viT¥a – kareZ√Iets∂EdlCYydl'kareZ√IeraKvinicœ¤y karvayt´m¬ 

nigkarer\bcMEpnkarB¥a◊l.
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Ombuds

Ombuds KWCabuK∂lmñak'Edl/acEs√grk◊nedIm∫Ip∂l' CMnYyeday≤tKit´z¬ nigedaysm©at'cMeBaHkaredaH®say kg√l'nanaEdlBak'B¤nÛnwgesvasuxPaB≤riyabzrb 

s'/ñk. BYkeK/acCYy◊n ®bsinebI/ñkmanbN∂wgsarTuk≈ bN∂wgtv"a …svnakarrâ◊l/BIsuxPaB≤riyabzNamYy edIm∫IedaH®saykg√l'rbs'/ñk. Ombuds manPaB 

GkraC¥cMeBaHEpnkarsuxPaBrbs'/ñk …esvarâ◊l´nsuxPaB≤riyabz (BH-ASO). 

tMbn exanZI elxTUrs¤BÊ

Great Rivers Cowlitz, Grays Harbor, Lewis, 
Pacific, Wahkiakum

enAkñ¨gexanZI Cowlitz, Pacific nig Wahkiakum –
1-866-731-7403
…

1-360-414-0237

enAkñ¨g Lewis nig Grays Harbor –
1-833-721-6011
…

1-360-266-7578

Greater Columbia Asotin, Benton, Columbia, 
Franklin, Garfield, Kittitas, Walla 
Walla, Whitman, Yakima

1-800-257-0660
…

1-509-783-7333

King King 1-800-790-8049 (#3)
…

1-206-477-0630

North Central Chelan, Douglas, Grant, 
Okanogan

1-844-636-2038

North Sound Island, San Juan, Skagit, 
Snohomish, Whatcom

1-888-336-6164
…

1-360-416-7004

Pierce Pierce 1-800-531-0508

Salish Clallam, Jefferson, Kitsap 1-888-377-8174
…

1-360-692-1582

Spokane Adams, Ferry, Lincoln, Pend 
Oreille, Spokane, Stevens

1-866-814-3409
…

1-509-477-4666

Southwest Clark, Klickitat, Skamania 1-800-696-1401

Thurston-Mason Mason, Thurston 1-800-658-4105
…

1-360-763-5793



suxPaBxYrk∫al ehATUrs¤BÊeTAkan'EpnkarsuxPaB/akb∫kiriya  

…/ñkp∂l'esvasuxPaBxYrk∫alrbs'/ñk.

kar¥a◊lkare®bI®◊s'zñaM  

nigesBe®K]g®svwg

ehATUrs¤BÊeTAkan'EpnkarsuxPaB/akb∫kiriya 

…/ñkp∂l'esvaB¥a◊lkare®bI®◊s'zñaM  

nigesBe®K]g®svwg.

karEzTaMe®kayem"ag 

eZ√Ikar

ehATUrs¤BÊeTAkan'ExßTUrs¤BÊp∂l'dMbUnµan 

rbs'Kilanub∫âak-yika´nEpnkarsuxPaB 

/akb∫kiriyarbs'/ñk 24em"agkñ¨gmYy´z© 
7´z©kñ¨gmYys◊∂h—.

vibt∂i sUmcUleTAkan' www.hca.wa.gov/
mental-health-crisis-lines 

karEzTaMenA®Ka/asnñ ehATUrs¤BÊeTAkan'elx 911 …eZ√IdMeNIreTA 

kan'kEn¬g EdlenACitbMputEdl/ñkp∂l'karEz 

TaMenA®Ka/asnñ/acCYy◊n. /ñk …/ñkNa 

mñak'Edl/ñks∂al'ÂtUvEtehATUrs¤BÊ eTAkan' 

EpnkarsuxPaB/akb∫kiriyarbs'/ñkØ◊nqab'  

rh¤sbMputtamEdleZ√I◊nedIm∫IraykarN— 

/MBI®Ka/asnñ rbs'/ñk. /ñk/acehATUrs¤BÊ  

24em"agkñ¨gmYy´z© ®◊MBIr´z©kñ¨gmYys◊∂h—.

karEzTaMeBlenA 

q©ayBIpÊH

®bsinebIvaminEmnCa®Ka/asnñeTenaH 

ehAUrs¤BÊeTAkan' /ñkp∂l'esvasuxPaB/

akb∫kiriya rbs'/ñk …ExßTUrs¤BÊ p∂l'dMbUnµan-

rbs'Kilanub∫âak-yikaEdlmanenAelIb¤Nˆ 

sm∂al'Epnkarrbs'/ñk.

12

 cuHniyay/MBIkarEzTaMsuxPaBp¬Ëvkayrbs'ávij?

EpnkarsuxPaB/akb∫kiriyarbs'/ñkk°/acp∂l'Zanar"ab'rg dl'esvasuxPaBxYrk∫al  

nigesvananas®mab'vibl¬al´n kare®bI®◊s'sarZatu (karB¥a◊lkare®bI®◊s'zñaM nig  

esBe®K]g®svwg) ◊npgEdr. /ñk/acTTYl◊nesva suxPaBp¬Ëvkay rbs'/ñktam 

viZImYycMnYnepßgeT\t dUcCa –

•	 Medicare …Zanar"ab'rgsuxPaBGkCn.

•	 EpnkarEzTaMsuxPaBEdlsΩite®kamkar®Kb'®Kg Apple Health CaBiess 

 s®mab'kumarEdlsΩitenAkñ¨gkarEzTaMciJçwm (karEzTaMEdlmankars®mbsÂmYl 

 ´nrâv"asuIgetan).

•	 kmµviZI®Kb'®KgkrNIkarEzTaMcm∫g (PCCM). /tiziCnrbs' PCCM   
 TTYl◊nkarEzTaMsuxPaBp¬Ëvkaytamry:mNÎl suxPaB≤NÎa.

•	 Zanar"ab'rgedayKµanEpnkarEzTaMEdlsΩite®kamkar®Kb'®Kgrbs'  
 Apple Health

CarYm EpnkarsuxPaB/akb∫kiriya nigZanar"ab'rgelIkar  EzTaMsuxPaBp¬Ëvk 

ayrbs'/ñkp∂l'karZanar"ab'rgeBjmYy x¬Ánmnusß (esvasuxPaBp¬Ëvkay 

esvasuxPaBxYrk∫al nigesvaB¥a◊lkare®bI®◊s'zñaM nigesBe®K]g®svwg).

®bsinebI/ñkÂtUvkarkarEzTaM
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esvaEdl/ñk/acÂtUvkaredIm∫ImanlTÛPaBTTYl◊nkar 

EzTaMsuxPaB

	
/ñk/acÂtUvkar/ñkbkE®bpÊal'mat'mñak'

®bsinebI/ñkminniyayPasa/g'eK¬s◊nl÷eT …/ñkz¬g' BikarEPñk …Bi◊ks∂ab' 

ehIy®tUvkar/ñkbkE®bCMnaj/acrk◊nCae®cInPasa rYmTaMgPasakayvikar 

edayminKit´z¬BI/ñk. eBl/ñkeZI√karNat'CYbkarEzTaMsuxPaB O¥/ñkTTYldwgzae 

tI/ñk®tUvkar/ñkbkE®bmñak'. /ñkbkE®bPasaniyay/aceTAkan'kariyal¤y/ñk 

p∂l'esva …enAtamTUrs¤BÊkML¨geBlNat'CYbrbs'/ñk. /ñkbkE®bPasakay 

vikar/aceTAkan'kariyal¤y/ñkp∂l'esva ®bsinebI/ñkz¬g' BikarEPñk …Bi◊ks∂ab'.

vakan'Et®besIr®bsinebI/ñke®bI/ñkbkE®bCMnajmYykñ¨gcMeNamTaMgenHCaCagnaMsm 

aCik®KYsar …mit∂Pki∂edIm∫IbkE®bO¥/ñk. /ñkbkE®b®tUv◊nbN∂¨HbN∂alO¥yl'dwg 

BIlk≈xNÎEzTaMsuxPaB. BYkeKnwgCYy/ñk nig/ñkp∂l'esvarbs'/ñkyl'dwgBIKña. 

Es√gyl'bEnΩmenA www.hca.wa.gov/interpreter-services.

	 ®bsinebI/ñkmanBikarPaBNamYy

®bsinebI/ñkmanBikarPaB´nkarniyays∂I …kars∂ab'æ …manbJ˙akñ¨gkarp¬as'TIenaH  

/ñkKYrEt®◊b'/ñkTTYleP∆|v enAeBlEdl/ñkeZ√IkarNat'CYbrbs'/ñk. /ñkTTYleP∆|vnwg  

CYydl'/ñkcMeBaHkarer\bcMEdlcaM◊c'NamYy. 

®bsinebI/ñkz¬g' BikarEPñk …Bi◊ks∂ab' ehIy®tUvkar/ñkbkE®bPasakayvikar  

sUmO¥/ñkTTYldwg. /ñkbkE®bCMnajKW/acrk◊n edayminKit´z¬BI/ñk. 

	
/ñk/acTTYl◊nCMnYyEpñkkardwkCJÇËn

/ñk/acmansiTiÛs®mab'CMnYyCamYykardwkCJÇËneTAkan'karNat'CYbkarEzTaMsuxPa 

Brbs'/ñkedayminKit´z¬. karNat'CYb®tUvEtCaesvaEdl®KbdN∂b'eday Apple H 

ealth. ®bePTkardwkCJÇËnTUeTAPaKe®cIn/acrk◊n rYmman– rzyn∂®kugsaZarN:  

b¤NˆsaMg sMNg'cMNaydl'/tiziCn nig/ñks¤µ®Kcit∂ tak'suI s¤µ®Kcit∂ tak'suI LanreTH 

ruj rzyn∂Edl/acdwk◊n nigrzyn∂®kugBaNiCÇkmµ nigx¥l'. bJIÇQµÁjkN∂al/ 

acrk◊nenA www.hca.wa.gov/transportation-help.
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B¤t·mans®mab'CnCati≤NÎa/aemrik nigCnCatiedIm/aLas˚a

®bsinebI/ñkCaCnCati≤NÎa/aemrik nigCnCatiedIm/aLas˚a /ñk®bEhl/acTTYlesv 

aEzTaMsuxPaBtamry:mNÎlesvasuxPaBCnCati≤NÎa kmµviZIEzTaMsuxPaBkulsmı¤nÛ  

…kmµviZIsuxPaBCnCati≤NÎaTI®kug (UIHP) dUcCa®kum®bwkßasuxPaBCnCati≤NÎa  

…Ke®magCnCatiedImsı¨kkan. /ñkp∂l'esvaenAK¬InikTaMgenHdwgBIvbÒZm· shKmn—r 

bs'/ñk nigesck∂I®tUvkarEzTaMsuxPaB.

BYkeKnwgp∂l'O¥/ñknUvkarEzTaMEdl/ñk®tUvkar …bBaÇËn/ñkeTA/ñkGkeTs. BYkeKk°/acCY 

y/ñkpgEdrCamYynwgkarse®mccit∂epßg@Edl/ñk®tUvkareZ√I/MBIzaetIe®CIserIsEpnk 

arEzTaMmankar®Kb'®Kg (Edl/acCaEpnkaresvasuxPaBxag/akbÒkiriya [BHSO]  
b"ueNˆaH) …kar®KbdN∂b'rbs' Apple Health edayKµanEpnkarEzTaMmankar®K 

b'®Kg (enH®tUv◊nehAzat´m¬s®mab'esvakmµrbs' Apple Health pgEdr).  

ebI/ñkmansMNYrepßg@/MBIkarEzTaMsuxPaBrbs'/ñk …kar®KbdN∂b'EzTaMsuxPa 

Brbs'/ñk buK∂likkulsmı¤nÛ … UIHP rbs'/ñk®bEhl/acCYy/ñk◊n.

viZITTYl◊nkarEzTaMsuxPaB

HCA p∂l'O¥CnCati≤NÎa/aemrik nigCnCatiedIm/aLas˚aenAva"sIunetannUvCe®mIsmYy 

rvagkarEzTaMEdl◊n®Kb'®Kgeday Apple Health …kar®KbdN∂b'rbs' Apple 
Health edayKµanEpnkarEzTaMmankar®Kb'®Kg kñ¨gkarTTYls∂al'nUvPaBsµ¨Ksµaj´n 

®bB¤nÛbBaÇËnkarEzTaMsuxPaBCnCatii≤NÎa nigedImÒICYyZanaza /ñkmankarcUleTAkan'k 

arEzTaMsuxPaBEdlsm®sbtamvbÒZm·.

•	 kñ¨gkar®KbdN∂b'rbs' Apple Health edayKµanEpnkarEzTaMmankar®Kb'®Kg 

/ñk/ace®CIserIs/ñkp∂l'esvaTaMgLayEdlcUlrYmkñ¨gkmµviZIt´m¬s®mab'esvakmµr 

bs' Apple Health ehIybcç¨bÒnñTTYlyk/ñkCm©W. /ñkp∂l'esvaTaMgenH®tUvEt 

bMeBj◊ntamt®mUvkarTaMg/s'´n/aC∆ab¤NˆEdl◊necjO¥edayrârbs'BYkeK.  

edImÒIEs√grk/ñkp∂l'esvasuxPaB t´m¬s®mab'esvakmµrbs' Apple Health  
cUlemIl https://fortress.wa.gov/hca/P1findaprovider.

•	 CamYykakrEzTaMEdl◊n®Kb'®Kgeday Apple Health karEzTaMsuxP 

aBrbs'/ñkKW®tUv◊n®Kb'®Kgeday/g∂PaBEzTaMEdlmankar®Kb'®Kg (MCO). 

enHmann¤yza MCO be®mICacMnucTMnak'TMngeTalrbs'/ñkedImÒIesvakmµ 

nigCYys®mbs®mYlkarEzTaMrbs'/ñk. 

Ce®mIsenH/acmann¤y◊n ®bsinebIkarEzTaMrbs'/ñkKWkMBug®tUv◊n 

®Kb'®KgrYcehIy dUcCaedaykmµviZIsuxPaBkulsm¤ınÛmYy … UIHP.

Ce®mIsenH/acmann¤y◊n ®bsinebI/ñkminmannrNamñak'kMBug®Kb'®Kgk 
arEzTaMrbs'/ñk.

/ñk/acp¬as'b∂Ëkare®CIs(nana)rbs'/ñk◊n®Kb'eBl b"uEn∂karp¬as'b∂ËenHnwgminma 

n®biTÛPaB rhUtdl'ExEdlmanbnÊab'. ®bsinebI/ñk®tUv◊nPÇab' …dak'´dKUCamYy 

/ñkCYyxagkulsmı¤nÛ tamry:mNÎl IHS kmµviZIsuxPaBxagkulsmı¤nÛ … UIHP 
BYkeK/acCYy/ñkeZ√Ikarse®mccit∂rbs'/ñk◊n. /ñkk°/acTak'Tg/aC∆aZrEzTaMsux 

PaB tamelx 1-800-562-3022 edImÒIO¥eyIgdwgBICe®mIs(nana)rbs' 

/ñk rYmTaMgkarp¬as'b∂ËrTaMgLayEdl/ñkcg'eZ√I nigedImÒIsYrsMNYrepßg@.
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siTÛi nigTMnYlxusÂtUvrbs'/ñk

tamc∫ab' /ñkmansiTÛinanaBak'B¤nÛnwgesvaEzTaMsuxPaB Edl/ñkTTYl◊n ehIy/ñk 

k°manTMnYlxusÂtUvmYycMnYnkñ¨g karCYyEzrkßa nigeZ√IØsuxPaBrbs'/ñkman 

PaB®besIreLIg nigeC\svagesahfluyEdlmincaM◊c'pgEdr.

/ñkmansiTÛi–

•	 CYyeZ√Ikarse®mccit∂/MBIkarEzTaMsuxPaBrbs'/ñk EdlrYm bJçËlTaMg 

karbdiesZcMeBaHkarB¥a◊lpgEdr.

•	 TTYl◊nB¤t·mans∂IBIral'Ce®mIs´nkarB¥a◊lEdl/ac Es√grk◊nTaMg/s'  

edayminKit/MBIesahfluy.

•	 TTYl◊nKMnitTIBIrBI/ñkp∂l'karEzTaMmñak'epßgeT\tEdlsΩit enAkñ¨gEpnkar 

suxPaBrbs'/ñk.

•	 TTYl◊nesvananaedaymincaM◊c'rg'caMyUr.

•	 ÂtUv◊neK®b®Bwt∂icMeBaH/ñkedayesck∂IeKarB nigesck∂I ´z¬zñËr. karerIse/IgminÂtUv 

◊n/nuJÔatØekIteLIgeLIy. BMu man/ñkNamñak'/acÂtUv◊neK®b®Bwwt†icMeBaH 

x¬ÁnxusBI/ñkd´T …edayminesµIPaBKña edaysarCatisasn— BN·sm∫¨r sJÇati  

eynD¤r esck∂IeBjcit∂Epñkp¬ËvePT /ayu sasna CMen] …BikarPaBenaHeT.

•	 niyayedayesrI/MBIkarEzTaMsuxPaBrbs'/ñk nigkg√l' nanaedayBMumanlTÛpl 

/a®kk'NamYyeLIy.

•	 TTYl◊nkarkarBarGkCnPaBrbs'/ñk ehIyB¤t·man/MBI karEzTaMrbs'/ñkÂtUv◊n 

rkßakarsm©at'.

•	 esñIsMu nigTTYl◊nsMeNAcm¬g´nkMNt'®taCMgWrbs'/ñk.

•	 esñIsMu nigTTYl◊nkarEktÂmUvnanacMeBaHkMNt'®taCMgW rbs'/ñkenAeB 

lEdlÂtUvkar.

•	 esñIsMu nigTTYl◊nB¤t·mans∂IBI –

»» karEzTaMsuxPaBrbs'/ñk nigesvananaEdlTTYl◊nkar Zanar"ab'rg.

»» evCÇbNÎitrbs'/ñk nigreb\bbJÇËn/ñkCMgWeTAkan'/ñkCMnaj nig/ñkp∂l'karEz 

TaMepßgeT\t.

»» reb\bEdlEpnkarsuxPaBTUTat'®◊k'CUn/ñkp∂l'karEzTaM rbs'/ñks®mab' 

karEzTaMCMgWrbs'/ñk.

»» ral'Ce®mIsTaMg/s's®mab'karEzTaM nigmUlehtuEdl/ñk kMBugTTYl◊nkar 

EzTaMkñ¨g®bePTmYycMnYn.

»» reb\bTTYl◊nCMnYykñ¨gkardak'bN∂wgsarTuk≈ … Bak¥bN∂wg/MBIkarEzTaM 

rbs'/ñk.

»» rcnasmı¤nÛ®Kb'®KgEpnkarsuxPaBrbs'/ñk EdlrYmbJçËl TaMgeKalneya 

◊y nignItiviZInana eKalkarN—ENnaM /MBIkar/nuvt∂ nigreb\bENnaM/MBI 

karp¬as'b∂Ërnana.

•	 TTYl◊nsiTÛi nigTMnYlxusÂtUvrbs'smaCikCalaylk≈N—/kßry"agehacNa 

s'Caer\gral'qñaM. siTÛirbs'/ñk rYmmanesvasuxPaBxYrk∫al nigesvaB¥a◊l 

kare®bI®◊s' zñaM nigkaresBe®K]g®svwg.

•	 TTYl◊nbJÇIelxTUrs¤BÊs®mab'ehAecjenAeBlmanvibt∂i.

•	 TTYl◊nCMnYykñ¨gkarbMeBjT®mg'EbbbTENnaMCamun/MBI suxPaBxYrk∫al  

…karB¥a◊lCMgW.

b¤Nˆesvarbs'/ñk

•	 CYyeZ√Ikarse®mccit∂/MBIkarEzTaMsuxPaBxYrk∫al nigesvaB¥a◊lkare®bI®◊s'zñaM  

nigkaresBe®K]g®svwg rbs'/ñk EdlrYmbJçËlTaMgkarbdiesZcMeBaH karB¥a◊l 

pgEdr.

•	 bn∂eZ√IkarNat'CYbnana nigeKarBeBlevla. ehATUrs¤BÊ eTAkan'kariyal¤y 

/ñkp∂l'karEzTaMrbs'/ñk ®bsinebI/ñknwgmanPaByWty"av …®bsinebI/ñkÂtUvlub 

ecalkarNat'.

•	 p∂l'CUn/ñkp∂l'karEzTaMrbs'/ñknUvB¤t·manEdlBYkeKÂtUvkar edIm∫ITTYl◊n 

karTUTat'®◊k's®mab'karp∂l'esvaCUn/ñk.

•	 bg˙ajesck∂IeKarBcMeBaH/ñkp∂l'karEzTaMrbs'/ñkdUcKñanwg esck∂IeKarBEdl/ñk 

cg'◊nBIBYkeKEdr.

•	 naMykb¤Nˆesva nigb¤Nˆsm∂al'EpnkarsuxPaBrbs'/ñk eTACamYy/ñk  

enAer\gral'eBl´nkarNat'CYbrbs'/ñk.

•	 er\nsU®t/MBIEpnkarsuxPaBrbs'/ñk nigesva/√Ix¬HEdl TTYl◊nkarZanar"b'rg.

•	 e®bI®◊s'esvaEzTaMsuxPaBnanaenAeBlEdl/ñkÂtUvkar esvaTaMgenaH.

•	 dwg/MBIbJ˙asuxPaBrbs'/ñk nigcUlrYmenAkñ¨gkarbeg˚It eKaledA´nkarB¥a◊ 

lEdl◊n®Bme®B\gKñaØ◊ne®cInbMputtamEdl/aceZ√I◊n.

•	 p∂l'CUn/ñkp∂l'karEzTaM nigEpnkarsuxPaBrbs'/ñknUv B¤t·maneBjelj/MBI 

suxPaBrbs'/ñk eZ√IdUecñH/ñk/acTTYl◊nkarEzTaMEdl/ñkÂtUvkar.

•	 /nuvt∂tamesck∂IENnaMrbs'/ñkp∂l'karEzTaMrbs'/ñkcMeBaHkarEzTaMEdl/ñk 

◊nyl'®Bm.

•	 e®bI®◊s'esvaEzTaMsuxPaBØ◊nsm®sb.

•	 CUndMNwgdl'eyIgáP¬am@ ®bsinebITMhM´nÂKYsarrbs'/ñk mankarE®bÂbYl (dUcCa 

karman´pÊeBaH karcab'kMeNIt karTTYlciJçwmnana) …kal:eTs:rbs'/ñkmankar 

E®bÂbYl (dUcCa/asyâanzµI karE®bÂbYl´n®◊k'cMNUl …k¬ayCa mansiTÛiTTYl◊n  
Medicare …Zanar"ab'rgepßgeT\t.

•	 bn∂suBlPaB´nkarZanar"ab'rgrbs'/ñkCaer\gral'qñaM edaye®bI®◊s'Evbsayt—rbs'  
Healthplanfinder tamry: www.wahealthplanfinder.org.  

/ñkk°/ac e®bI®◊s'Evbsayt—enHedIm∫IraykarN—/MBIkarEkE®bKNnI rbs'/ñkpgEd 

r.®bsinebI/ñke®bI®◊s' kariyal¤yesva shKm (CSO) cUrcgcaMza/ñk 

ÂtUvbMeBjBak¥esñIsMusiTÛi e®bI®◊s'tamsMbu®t …tam®bB¤nÛ/IunZWNittamry: 

Washington Connection www.washingtonconnection.org.

http://www.washingtonconnection.org
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®bsinebI/ñkminsb∫aycit∂cMeBaHEpnkarsuxPaBrbs'/ñk

/ñk …tMNagmankar/nuJÔatrbs'/ñkmansiTÛidak'bN∂wg sarTuk≈. bN∂wgsarTuk≈ 

KWCaBak¥bN∂wgedayBak¥sm∂I … Calaylk≈N—/kßrEdlBak'B¤nÛnwgKuNPaB´n 

karEzTaM rbs'/ñk …reb\bEdlevCÇbNÎitrbs'/ñk …EpnkarsuxPaB rbs'/ñk 

®b®Bwt∂icMeBaH/ñk. enAeBlEdlbN∂wgsarTuk≈ÂtUv◊ndak' – 

•	 EpnkarsuxPaBrbs'/ñkÂtUvEtCUndMNwgdl'/ñktamry: TUrs¤BÊ …lixitkñ¨gry: 

eBlBIr´z©eZ√Ikarza EpnkarsuxPaB enaH◊nTTYlbN∂wgsarTuk≈rbs'/ñk.

•	 kg√l'rbs'/ñkÂtUvEt◊nedaH®sayy"agqab'rh¤sbMputtam Edl/aceZ√IeTA◊n 

nigminelIsBI 45 ´z©eLIy.

EpnkarsuxPaBrbs'/ñkÂtUvEtCYy/ñkkñ¨gkardak'bN∂wgsarTuk≈.

®bsinebI/ñkminrIkraycMeBaHesck∂Ise®mcNamYy 

Edl ÂtUv◊neZ√IeLIgedayEpnkarsuxPaBrbs'/ñk

/ñk …tMNagmankar/nuJÔatrbs'/ñkmansiTÛidak'bN∂wgtv"a. bN∂wgtv"a 

KWCaBak¥bN∂wgmYy®bePTEdl/ñkeZ√IeLIgenA eBlEdl/ñkmanbMNgØEpn 

karsuxPaBrbs'/ñkÂtYtBinit¥ eLIgvijelIesck∂Ise®mcNamYyEdlBYkeK◊neZ√IeLIg 

cMeBaHkarZanar"ab'rg …karTUTat'®◊k's®mab'esvaEdl TTYl◊nZanar"ab'rgNamYy – 

•	 Epnkarrbs'/ñknwgCUndMNwgdl'/ñkCalaylk≈N—/kßr/MBIesck∂Ise®mcrbs'BYkeK.  

®bsinebI/ñkmanbMNgdak' bN∂wgtv"acMeBaHesck∂Ise®mcrbs'BYkeK EpnkarsuxPaB  

nwgrYmbJçËlGksarnanas∂IBIreb\bdak'bN∂wgtv"a.

•	 EpnkarsuxPaBrbs'/ñkÂtUvEtCUndMNwgdl'/ñkCalay lk≈N—/kßrkñ¨gry: 

eBl 5 ´z© zaEpnkarsuxPaBenaH ◊nTTYlbN∂wgtv"arbs'/ñk.

•	 kg√l'rbs'/ñkÂtUvEt◊nedaH®sayy"agqab'rh¤sbMputtam Edl/aceZ√IeTA◊n  

nigminelIsBI 28 ´z©®btiTineLIy.

EpnkarsuxPaBrbs'/ñkÂtUvEtp∂l'CUn/ñknUvesck∂ICUndMNwg Calaylk≈N—/ 

kßr/MBIesck∂Ise®mcrbs'BYkeK nigCYy/ñkkñ¨gkardak'bN∂wgtv"a.

kMNt'sm∂al'/MBIGkCnPaB

b¤Nˆesvarbs'/ñkminmanpÊ¨kB¤t·manpÊal'x¬ÁnNamYyenaH eT elIkElgEteQµaH 

rbs'/ñk, elx ProviderOne rbs' /ñk nigkalbriecœTecj. b¤NˆenHnwgEzrkßa 

GkCnPaB rbs'/ñk ®bsinebIb¤NˆenH◊n◊t' …ÂtUv◊neKlYcyk eTA. /aC∆aZrEzTaM 

suxPaB (HCA), /ñk®Kb'®Kg Apple Health nigEpnkarsuxPaBrbs'/ñk nwgmin 

Tak'Tg/ñk edaypÊal'edIm∫IesñIsMuB¤t·manpÊal'x¬Ánrbs'/ñk edIm∫ITTYl ◊n …p¬as'b∂Ër 

b¤NˆesvazµImYyeLIy. cUrkMup∂l'B¤t·man pÊal'x¬Ánrbs'/ñk dUcCaelxsn∂isuxsg∂m 

CaedIm  eTAØ /ñkNamñak'EdlehATUrs¤BÊ …ep∆I/uIEmleTAkan'/ñkedIm∫I esñIsMuvaeLIy.

ral'EpnkarsuxPaBTaMg/s'ÂtUv◊ntÂmUvedayc∫ab'Ø karBarB¤t·mansuxPaBrbs'/ñk.  

EpnkarsuxPaBnana nig HCA e®bI®◊s' nigEckrMElkB¤t·mansuxPaBEdlÂtUv◊n  

karBar/MBI/ñk edIm∫Ip∂l'CUnnUvpl®beyaCn—suxPaB /akb∫kiriyarbs'/ñk edIm∫IeZ√Ikar 

B¥a◊l eZ√IkarTUTat'®◊k' nigeZ√I®btibt∂ikarEzTaMsuxPaB nigedIm∫ImUlehtuepßgeT\t  

EdlÂtUv◊n/nuJÔat nigÂtUv◊ntÂmUvedayc∫ab'. Epnkar suxPaB nig HCA  
manParkicçrkßaGkCnPaB´nB¤t·man/MBI suxPaBrbs'/ñk.

edIm∫I/aneKalneya◊ys∂IBIGkCnPaBrbs' HCA sUm cUleTAkan'  
www.hca.wa.gov nigcucelI “GkCnPaB enAEpñkxage®kam´nTMB¤r 

enaH. ®bsinebI/ñkcg'/aneKalneya◊ys∂IBIGkCnPaB ´nEpnkarsuxPaB 

rbs'/ñk sUmehATUrs¤BÊeTAkan'esvasmaCik´nEpnkarsuxPaBrbs'/ñk  

…cUleTAkan' Evbsayt—rbs'EpnkarenaH.



17

eKhTMB¤r URL

Evbsayt—rbs' Washington 
Apple Health (Medicaid)

www.hca.wa.gov/apple-health

esñIsMukardwkCJÇËnEpñkevCÇsaÂs∂EdlminsΩitkñ¨g®Ka/asnñ www.hca.wa.gov/transportation-help

Washington Healthplanfinder www.wahealthplanfinder.org

Washington Connection www.washingtonconnection.org

HCA eb∂C∆acit∂p∂l'karTTYl◊nesvarbs'eyIgesµI@Kña. ®bsinebI/ñkÂtUvkarTIkEn¬gsñak'enA …ÂtUvkarGksarnana enAkñ¨gT®mg' …PasaNamYyepßgeT\t sUmehATUrs¤BÊ 

eTAkan'elx 1-800-562-3022 (TRS: 1-800-833-6384 … 711).

®bsinebI/ñkmansMNYrNamYy/MBI TMnak'TMng

•	 p¬as'b∂ËrEpnkarsuxPaB

•	 siTÛiTTYl◊nesvasuxPaB/akb∫kiriya

•	 b¤Nˆesva

•	 reb\bTTYl◊nesva®bsinebI/ñkp¬as'b∂ËrTIlMenAeTAkan'  

exanZImYyepßgeT\t

esva/tiziCnrbs' Apple Health tamry:elx 1-800-562-3022 …ep∆IsMNYr 

rbs'/ñkeTAkan'  https://fortress.wa.gov/hca/p1contactus/

•	 e®CIserIs/ñkp∂l'esvasuxPaB/akb∫kiriya

•	 esvaEdlTTYl◊nkarZanar"ab'rg

•	 eyagdl'esvasuxPaB/akb∫kiriya

EpnkarsuxPaB/akb∫kiriyarbs'/ñk

elxTUrs¤BÊEpnkarsuxPaBrbs'/ñkÂtUv◊ner\brab'enAxag e®kam “EpnkarsuxPaBrbs'/ñk”  
enATMB¤rTI 7.

karEkE®bcMeBaHKNnIrbs'/ñk dUcCa – ®◊k'cMNUl sΩanPaBÂKYsar  

karman´pÊeBaH karcab'kMeNIt …karTTYlciJçwmnana.

Zanaòab'rgs®mab'kumar mnusßeBjv¤y ÂsI∂man´pÊeBaH øBukm∂ay¿/ñkEzTaM–  
www.wahealthplanfinder.org …TUrs¤BÊeTAelx 1-855-923-4633 

(TRS: 711) Zanaòab'rgs®mab'mnusßcas' x√ak' BikarPaB …®tUvkaresva 

nigkarKaM®Try:eBlEvg– www.washingtonconnection.org …TUrs¤BÊeTAelx 
1-877-501-2233 (TRS:711)

kEn¬gTTYl◊ncem¬IycMeBaHsMNYrnanarbs'/ñk

eKhTMB¤rEdlmansar®beyaCn—

http://www.hca.wa.gov/apple-health
http://www.hca.wa.gov/transportation-help
http://www.wahealthplanfinder.org
http://www.washingtonconnection.org
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