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[English] Language assistance services, including 
interpreters and translation of printed materials, are 
available free of charge. Call 1-800-562-3022  
(TRS: 711). 

[Amharic] የቋንቋ እገዛ አገልግሎት፣ አስተርጓሚ እና የሰነዶችን 
ትርጉም ጨምሮ በነጻ ይገኛል፡፡ 1-800-562-3022 (TRS: 711) 
ይደውሉ፡፡ 

 [Arabic] خدمات المساعدة في اللغات، بما في ذلك المترجمین الفوریین
          وترجمة المواد المطبوعة، متوفرة مجاناً، اتصل على رقم

3022-562-800-1 )TRS: 711.( 

[Burmese] ဘာသာျပန္ဆုိသူမ်ားႏွင့္ ထုတ္ျပန္ထားသည့္ 

စာရြက္စာတမ္းမ်ားဘာသာျပန္ျခင္းအပါအဝင္ 

ဘာသာစကားအေထာက္အကူဝန္ေဆာင္မႈမ်ားကုိ အခမဲ့ရႏိုင္ပါသည္။ 

1-800-562-3022 (TRS: 711) ကုိဖုန္းေခၚဆုိပါ။

[Cambodian] esvaCMnYyPasa rYmmanTaMg/ñkbkE®bpÊal'mat' nig

karbkE®bGksare◊HBumı KW/acrk◊neday≤tKit´z¬. 

ehATUrs¤BÊeTAelx 1-800-562-3022 (TRS: 711). 

[Chinese] 免费提供语言协助服务，包括口译员和印制

资料翻译。请致电 1-800-562-3022 (TRS: 711)。 

[Korean] 통역 서비스와 인쇄 자료 번역을 포함한 언어 
지원 서비스를 무료로 이용하실 수 있습니다.    
1-800-562-3022 (TRS: 711)번으로 전화하십시오.

[Laotian] kanbMrikand™anfaSa,  lvmtzgnaYEpfaSa ElA 
kanEpewk San†Ifim,  mIRv™VH™FrIodYbB̊ id Æ̊a.  otHaelk 1-800-
562-3022 (TRS: 711).  

[Oromo] Tajajilli gargaarsa afaanii, nama afaan hiikuu 
fi ragaalee maxxanfaman hiikuun, kaffaltii malee ni 
argattu. 1-800-562-3022 (TRS: 711) irratti bilbilaa. 

[Persian]  خدمات کمک زبانی، از جملھ مترجم شفاھی و ترجمھ اسناد و
  مدارک (مطالب) چاپی، بصورت رایگان ارائھ خواھد شد.با شماره

1-800-562-3022 (TRS: 711) .تماس بگیرید 

[Punjabi] ਭਾਸਾਾ ਸਾਾਇਾਾ ਸੇਾੇਵ—ਦੁਭਾਸ਼ੀਾ ਇਸਾ ਿਪ� ੰਾਕ਼ਇ਼ਾਸੋਈਾ

 ਮੱਗਰ਼ਾਦਸਾ � ਨੁੇਾਦਾ ਮਸਇ—ਮੁਫ਼ਇਾਉਿਲੱਬਧਾਸਨ।ਾ1-800-562-3022 

(TRS: 711) 'ਇਸਾਕਾਲਾਕਰੋ।ਾ

[Romanian] Serviciile de asistență lingvistică, inclusiv 
cele de interpretariat și de traducere a materialelor 
imprimate, sunt disponibile gratuit. Apelați 1-800-562-
3022 (TRS: 711). 

[Russian] Языковая поддержка, в том числе услуги 
переводчиков и перевод печатных материалов, 
доступна бесплатно. Позвоните по номеру       
1-800-562-3022 (TRS: 711).

[Somali] Adeego caawimaad luuqada ah, ay ku jirto 
turjubaano afka ah iyo turjumid lagu sameeyo 
waraaqaha la daabaco, ayaa lagu helayaa lacag 
la’aan. Wac 1-800-562-3022 (TRS: 711). 

[Spanish] Hay servicios de asistencia con idiomas, 
incluyendo intérpretes y traducción de materiales 
impresos, disponibles sin costo. Llame al 1-800-562-
3022 (TRS: 711). 

[Swahili] Huduma za msaada wa lugha, ikiwa ni 
pamoja na wakalimani na tafsiri ya nyaraka 
zilizochapishwa, zinapatikana bure bila ya malipo. 
Piga 1-800-562-3022 (TRS: 711). 

[Tagalog] Mga serbisyong tulong sa wika, kabilang 
ang mga tagapagsalin at pagsasalin ng nakalimbag 
na mga kagamitan, ay magagamit ng walang bayad. 
Tumawag sa 1-800-562-3022 (TRS: 711). 

[Tigrigna] ተርጎምትን ናይ ዝተፅሓፉ ማተርያላት ትርጉምን ሓዊሱ ናይ 
ቋንቋ ሓገዝ ግልጋሎት፤ ብዘይ ምንም ክፍሊት ይርከቡ፡፡      
ብ 1-800-562-3022 (TRS: 711) ደውል፡፡ 

[Ukrainian] Мовна підтримка, у тому числі послуги 
перекладачів та переклад друкованих матеріалів, 
доступна безкоштовно. Зателефонуйте за 
номером 1-800-562-3022 (TRS: 711). 

[Vietnamese] Các dịch vụ trợ giúp ngôn ngữ, bao gồm 
thông dịch viên và bản dịch tài liệu in, hiện có miễn 
phí. Gọi 1-800-562-3022 (TRS: 711). 
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[English] Language assistance services, including 
interpreters and translation of printed materials, are 
available free of charge. Call 1-800-562-3022  
(TRS: 711). 
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ဘာသာစကားအေထာက္အကူဝန္ေဆာင္မႈမ်ားကုိ အခမဲ့ရႏိုင္ပါသည္။ 
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[Cambodian] esvaCMnYyPasa rYmmanTaMg/ñkbkE®bpÊal'mat' nig
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[Chinese] 免费提供语言协助服务，包括口译员和印制
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[Korean] 통역 서비스와 인쇄 자료 번역을 포함한 언어 
지원 서비스를 무료로 이용하실 수 있습니다.    
1-800-562-3022 (TRS: 711)번으로 전화하십시오.

[Laotian] kanbMrikand™anfaSa,  lvmtzgnaYEpfaSa ElA 
kanEpewk San†Ifim,  mIRv™VH™FrIodYbB̊ id Æ̊a.  otHaelk 1-800-
562-3022 (TRS: 711).  

[Oromo] Tajajilli gargaarsa afaanii, nama afaan hiikuu 
fi ragaalee maxxanfaman hiikuun, kaffaltii malee ni 
argattu. 1-800-562-3022 (TRS: 711) irratti bilbilaa. 

[Persian]  خدمات کمک زبانی، از جملھ مترجم شفاھی و ترجمھ اسناد و
  مدارک (مطالب) چاپی، بصورت رایگان ارائھ خواھد شد.با شماره
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[Romanian] Serviciile de asistență lingvistică, inclusiv 
cele de interpretariat și de traducere a materialelor 
imprimate, sunt disponibile gratuit. Apelați 1-800-562-
3022 (TRS: 711). 

[Russian] Языковая поддержка, в том числе услуги 
переводчиков и перевод печатных материалов, 
доступна бесплатно. Позвоните по номеру       
1-800-562-3022 (TRS: 711).

[Somali] Adeego caawimaad luuqada ah, ay ku jirto 
turjubaano afka ah iyo turjumid lagu sameeyo 
waraaqaha la daabaco, ayaa lagu helayaa lacag 
la’aan. Wac 1-800-562-3022 (TRS: 711). 

[Spanish] Hay servicios de asistencia con idiomas, 
incluyendo intérpretes y traducción de materiales 
impresos, disponibles sin costo. Llame al 1-800-562-
3022 (TRS: 711). 

[Swahili] Huduma za msaada wa lugha, ikiwa ni 
pamoja na wakalimani na tafsiri ya nyaraka 
zilizochapishwa, zinapatikana bure bila ya malipo. 
Piga 1-800-562-3022 (TRS: 711). 

[Tagalog] Mga serbisyong tulong sa wika, kabilang 
ang mga tagapagsalin at pagsasalin ng nakalimbag 
na mga kagamitan, ay magagamit ng walang bayad. 
Tumawag sa 1-800-562-3022 (TRS: 711). 

[Tigrigna] ተርጎምትን ናይ ዝተፅሓፉ ማተርያላት ትርጉምን ሓዊሱ ናይ 
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[Ukrainian] Мовна підтримка, у тому числі послуги 
перекладачів та переклад друкованих матеріалів, 
доступна безкоштовно. Зателефонуйте за 
номером 1-800-562-3022 (TRS: 711). 

[Vietnamese] Các dịch vụ trợ giúp ngôn ngữ, bao gồm 
thông dịch viên và bản dịch tài liệu in, hiện có miễn 
phí. Gọi 1-800-562-3022 (TRS: 711). 

HCA 65-153 (3/17) 

[English] Language assistance services, including 
interpreters and translation of printed materials, are 
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доступна безкоштовно. Зателефонуйте за 
номером 1-800-562-3022 (TRS: 711). 
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စာရြက္စာတမ္းမ်ားဘာသာျပန္ျခင္းအပါအဝင္ 
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karbkE®bGksare◊HBumı KW/acrk◊neday≤tKit´z¬. 

ehATUrs¤BÊeTAelx 1-800-562-3022 (TRS: 711). 

[Chinese] 免费提供语言协助服务，包括口译员和印制

资料翻译。请致电 1-800-562-3022 (TRS: 711)。 

[Korean] 통역 서비스와 인쇄 자료 번역을 포함한 언어 
지원 서비스를 무료로 이용하실 수 있습니다.    
1-800-562-3022 (TRS: 711)번으로 전화하십시오.

[Laotian] kanbMrikand™anfaSa,  lvmtzgnaYEpfaSa ElA 
kanEpewk San†Ifim,  mIRv™VH™FrIodYbB̊ id Æ̊a.  otHaelk 1-800-
562-3022 (TRS: 711).  

[Oromo] Tajajilli gargaarsa afaanii, nama afaan hiikuu 
fi ragaalee maxxanfaman hiikuun, kaffaltii malee ni 
argattu. 1-800-562-3022 (TRS: 711) irratti bilbilaa. 

[Persian]  خدمات کمک زبانی، از جملھ مترجم شفاھی و ترجمھ اسناد و
  مدارک (مطالب) چاپی، بصورت رایگان ارائھ خواھد شد.با شماره

1-800-562-3022 (TRS: 711) .تماس بگیرید 

[Punjabi] ਭਾਸਾਾ ਸਾਾਇਾਾ ਸੇਾੇਵ—ਦੁਭਾਸ਼ੀਾ ਇਸਾ ਿਪ� ੰਾਕ਼ਇ਼ਾਸੋਈਾ

 ਮੱਗਰ਼ਾਦਸਾ � ਨੁੇਾਦਾ ਮਸਇ—ਮੁਫ਼ਇਾਉਿਲੱਬਧਾਸਨ।ਾ1-800-562-3022 

(TRS: 711) 'ਇਸਾਕਾਲਾਕਰੋ।ਾ

[Romanian] Serviciile de asistență lingvistică, inclusiv 
cele de interpretariat și de traducere a materialelor 
imprimate, sunt disponibile gratuit. Apelați 1-800-562-
3022 (TRS: 711). 

[Russian] Языковая поддержка, в том числе услуги 
переводчиков и перевод печатных материалов, 
доступна бесплатно. Позвоните по номеру       
1-800-562-3022 (TRS: 711).

[Somali] Adeego caawimaad luuqada ah, ay ku jirto 
turjubaano afka ah iyo turjumid lagu sameeyo 
waraaqaha la daabaco, ayaa lagu helayaa lacag 
la’aan. Wac 1-800-562-3022 (TRS: 711). 

[Spanish] Hay servicios de asistencia con idiomas, 
incluyendo intérpretes y traducción de materiales 
impresos, disponibles sin costo. Llame al 1-800-562-
3022 (TRS: 711). 

[Swahili] Huduma za msaada wa lugha, ikiwa ni 
pamoja na wakalimani na tafsiri ya nyaraka 
zilizochapishwa, zinapatikana bure bila ya malipo. 
Piga 1-800-562-3022 (TRS: 711). 

[Tagalog] Mga serbisyong tulong sa wika, kabilang 
ang mga tagapagsalin at pagsasalin ng nakalimbag 
na mga kagamitan, ay magagamit ng walang bayad. 
Tumawag sa 1-800-562-3022 (TRS: 711). 

[Tigrigna] ተርጎምትን ናይ ዝተፅሓፉ ማተርያላት ትርጉምን ሓዊሱ ናይ 
ቋንቋ ሓገዝ ግልጋሎት፤ ብዘይ ምንም ክፍሊት ይርከቡ፡፡      
ብ 1-800-562-3022 (TRS: 711) ደውል፡፡ 

[Ukrainian] Мовна підтримка, у тому числі послуги 
перекладачів та переклад друкованих матеріалів, 
доступна безкоштовно. Зателефонуйте за 
номером 1-800-562-3022 (TRS: 711). 

[Vietnamese] Các dịch vụ trợ giúp ngôn ngữ, bao gồm 
thông dịch viên và bản dịch tài liệu in, hiện có miễn 
phí. Gọi 1-800-562-3022 (TRS: 711). 
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[English] Language assistance services, including 
interpreters and translation of printed materials, are 
available free of charge. Call 1-800-562-3022  
(TRS: 711). 

[Amharic] የቋንቋ እገዛ አገልግሎት፣ አስተርጓሚ እና የሰነዶችን 
ትርጉም ጨምሮ በነጻ ይገኛል፡፡ 1-800-562-3022 (TRS: 711) 
ይደውሉ፡፡ 

 [Arabic] خدمات المساعدة في اللغات، بما في ذلك المترجمین الفوریین
          وترجمة المواد المطبوعة، متوفرة مجاناً، اتصل على رقم

3022-562-800-1 )TRS: 711.( 

[Burmese] ဘာသာျပန္ဆုိသူမ်ားႏွင့္ ထုတ္ျပန္ထားသည့္ 

စာရြက္စာတမ္းမ်ားဘာသာျပန္ျခင္းအပါအဝင္ 

ဘာသာစကားအေထာက္အကူဝန္ေဆာင္မႈမ်ားကုိ အခမဲ့ရႏိုင္ပါသည္။ 

1-800-562-3022 (TRS: 711) ကုိဖုန္းေခၚဆုိပါ။

[Cambodian] esvaCMnYyPasa rYmmanTaMg/ñkbkE®bpÊal'mat' nig

karbkE®bGksare◊HBumı KW/acrk◊neday≤tKit´z¬. 

ehATUrs¤BÊeTAelx 1-800-562-3022 (TRS: 711). 

[Chinese] 免费提供语言协助服务，包括口译员和印制

资料翻译。请致电 1-800-562-3022 (TRS: 711)。 

[Korean] 통역 서비스와 인쇄 자료 번역을 포함한 언어 
지원 서비스를 무료로 이용하실 수 있습니다.    
1-800-562-3022 (TRS: 711)번으로 전화하십시오.

[Laotian] kanbMrikand™anfaSa,  lvmtzgnaYEpfaSa ElA 
kanEpewk San†Ifim,  mIRv™VH™FrIodYbB̊ id Æ̊a.  otHaelk 1-800-
562-3022 (TRS: 711).  

[Oromo] Tajajilli gargaarsa afaanii, nama afaan hiikuu 
fi ragaalee maxxanfaman hiikuun, kaffaltii malee ni 
argattu. 1-800-562-3022 (TRS: 711) irratti bilbilaa. 

[Persian]  خدمات کمک زبانی، از جملھ مترجم شفاھی و ترجمھ اسناد و
  مدارک (مطالب) چاپی، بصورت رایگان ارائھ خواھد شد.با شماره

1-800-562-3022 (TRS: 711) .تماس بگیرید 

[Punjabi] ਭਾਸਾਾ ਸਾਾਇਾਾ ਸੇਾੇਵ—ਦੁਭਾਸ਼ੀਾ ਇਸਾ ਿਪ� ੰਾਕ਼ਇ਼ਾਸੋਈਾ

 ਮੱਗਰ਼ਾਦਸਾ � ਨੁੇਾਦਾ ਮਸਇ—ਮੁਫ਼ਇਾਉਿਲੱਬਧਾਸਨ।ਾ1-800-562-3022 

(TRS: 711) 'ਇਸਾਕਾਲਾਕਰੋ।ਾ

[Romanian] Serviciile de asistență lingvistică, inclusiv 
cele de interpretariat și de traducere a materialelor 
imprimate, sunt disponibile gratuit. Apelați 1-800-562-
3022 (TRS: 711). 

[Russian] Языковая поддержка, в том числе услуги 
переводчиков и перевод печатных материалов, 
доступна бесплатно. Позвоните по номеру       
1-800-562-3022 (TRS: 711).

[Somali] Adeego caawimaad luuqada ah, ay ku jirto 
turjubaano afka ah iyo turjumid lagu sameeyo 
waraaqaha la daabaco, ayaa lagu helayaa lacag 
la’aan. Wac 1-800-562-3022 (TRS: 711). 

[Spanish] Hay servicios de asistencia con idiomas, 
incluyendo intérpretes y traducción de materiales 
impresos, disponibles sin costo. Llame al 1-800-562-
3022 (TRS: 711). 

[Swahili] Huduma za msaada wa lugha, ikiwa ni 
pamoja na wakalimani na tafsiri ya nyaraka 
zilizochapishwa, zinapatikana bure bila ya malipo. 
Piga 1-800-562-3022 (TRS: 711). 

[Tagalog] Mga serbisyong tulong sa wika, kabilang 
ang mga tagapagsalin at pagsasalin ng nakalimbag 
na mga kagamitan, ay magagamit ng walang bayad. 
Tumawag sa 1-800-562-3022 (TRS: 711). 

[Tigrigna] ተርጎምትን ናይ ዝተፅሓፉ ማተርያላት ትርጉምን ሓዊሱ ናይ 
ቋንቋ ሓገዝ ግልጋሎት፤ ብዘይ ምንም ክፍሊት ይርከቡ፡፡      
ብ 1-800-562-3022 (TRS: 711) ደውል፡፡ 

[Ukrainian] Мовна підтримка, у тому числі послуги 
перекладачів та переклад друкованих матеріалів, 
доступна безкоштовно. Зателефонуйте за 
номером 1-800-562-3022 (TRS: 711). 

[Vietnamese] Các dịch vụ trợ giúp ngôn ngữ, bao gồm 
thông dịch viên và bản dịch tài liệu in, hiện có miễn 
phí. Gọi 1-800-562-3022 (TRS: 711). 
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[English] Language assistance services, including 
interpreters and translation of printed materials, are 
available free of charge. Call 1-800-562-3022  
(TRS: 711). 

[Amharic] የቋንቋ እገዛ አገልግሎት፣ አስተርጓሚ እና የሰነዶችን 
ትርጉም ጨምሮ በነጻ ይገኛል፡፡ 1-800-562-3022 (TRS: 711) 
ይደውሉ፡፡ 

 [Arabic] خدمات المساعدة في اللغات، بما في ذلك المترجمین الفوریین
          وترجمة المواد المطبوعة، متوفرة مجاناً، اتصل على رقم

3022-562-800-1 )TRS: 711.( 

[Burmese] ဘာသာျပန္ဆုိသူမ်ားႏွင့္ ထုတ္ျပန္ထားသည့္ 

စာရြက္စာတမ္းမ်ားဘာသာျပန္ျခင္းအပါအဝင္ 

ဘာသာစကားအေထာက္အကူဝန္ေဆာင္မႈမ်ားကုိ အခမဲ့ရႏိုင္ပါသည္။ 

1-800-562-3022 (TRS: 711) ကုိဖုန္းေခၚဆုိပါ။

[Cambodian] esvaCMnYyPasa rYmmanTaMg/ñkbkE®bpÊal'mat' nig

karbkE®bGksare◊HBumı KW/acrk◊neday≤tKit´z¬. 

ehATUrs¤BÊeTAelx 1-800-562-3022 (TRS: 711). 

[Chinese] 免费提供语言协助服务，包括口译员和印制

资料翻译。请致电 1-800-562-3022 (TRS: 711)。 

[Korean] 통역 서비스와 인쇄 자료 번역을 포함한 언어 
지원 서비스를 무료로 이용하실 수 있습니다.    
1-800-562-3022 (TRS: 711)번으로 전화하십시오.

[Laotian] kanbMrikand™anfaSa,  lvmtzgnaYEpfaSa ElA 
kanEpewk San†Ifim,  mIRv™VH™FrIodYbB̊ id Æ̊a.  otHaelk 1-800-
562-3022 (TRS: 711).  

[Oromo] Tajajilli gargaarsa afaanii, nama afaan hiikuu 
fi ragaalee maxxanfaman hiikuun, kaffaltii malee ni 
argattu. 1-800-562-3022 (TRS: 711) irratti bilbilaa. 

[Persian]  خدمات کمک زبانی، از جملھ مترجم شفاھی و ترجمھ اسناد و
  مدارک (مطالب) چاپی، بصورت رایگان ارائھ خواھد شد.با شماره

1-800-562-3022 (TRS: 711) .تماس بگیرید 

[Punjabi] ਭਾਸਾਾ ਸਾਾਇਾਾ ਸੇਾੇਵ—ਦੁਭਾਸ਼ੀਾ ਇਸਾ ਿਪ� ੰਾਕ਼ਇ਼ਾਸੋਈਾ
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(TRS: 711) 'ਇਸਾਕਾਲਾਕਰੋ।ਾ

[Romanian] Serviciile de asistență lingvistică, inclusiv 
cele de interpretariat și de traducere a materialelor 
imprimate, sunt disponibile gratuit. Apelați 1-800-562-
3022 (TRS: 711). 

[Russian] Языковая поддержка, в том числе услуги 
переводчиков и перевод печатных материалов, 
доступна бесплатно. Позвоните по номеру       
1-800-562-3022 (TRS: 711).

[Somali] Adeego caawimaad luuqada ah, ay ku jirto 
turjubaano afka ah iyo turjumid lagu sameeyo 
waraaqaha la daabaco, ayaa lagu helayaa lacag 
la’aan. Wac 1-800-562-3022 (TRS: 711). 

[Spanish] Hay servicios de asistencia con idiomas, 
incluyendo intérpretes y traducción de materiales 
impresos, disponibles sin costo. Llame al 1-800-562-
3022 (TRS: 711). 

[Swahili] Huduma za msaada wa lugha, ikiwa ni 
pamoja na wakalimani na tafsiri ya nyaraka 
zilizochapishwa, zinapatikana bure bila ya malipo. 
Piga 1-800-562-3022 (TRS: 711). 

[Tagalog] Mga serbisyong tulong sa wika, kabilang 
ang mga tagapagsalin at pagsasalin ng nakalimbag 
na mga kagamitan, ay magagamit ng walang bayad. 
Tumawag sa 1-800-562-3022 (TRS: 711). 

[Tigrigna] ተርጎምትን ናይ ዝተፅሓፉ ማተርያላት ትርጉምን ሓዊሱ ናይ 
ቋንቋ ሓገዝ ግልጋሎት፤ ብዘይ ምንም ክፍሊት ይርከቡ፡፡      
ብ 1-800-562-3022 (TRS: 711) ደውል፡፡ 

[Ukrainian] Мовна підтримка, у тому числі послуги 
перекладачів та переклад друкованих матеріалів, 
доступна безкоштовно. Зателефонуйте за 
номером 1-800-562-3022 (TRS: 711). 

[Vietnamese] Các dịch vụ trợ giúp ngôn ngữ, bao gồm 
thông dịch viên và bản dịch tài liệu in, hiện có miễn 
phí. Gọi 1-800-562-3022 (TRS: 711). 
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[English] Language assistance services, including 
interpreters and translation of printed materials, are 
available free of charge. Call 1-800-562-3022  
(TRS: 711). 

[Amharic] የቋንቋ እገዛ አገልግሎት፣ አስተርጓሚ እና የሰነዶችን 
ትርጉም ጨምሮ በነጻ ይገኛል፡፡ 1-800-562-3022 (TRS: 711) 
ይደውሉ፡፡ 

 [Arabic] خدمات المساعدة في اللغات، بما في ذلك المترجمین الفوریین
          وترجمة المواد المطبوعة، متوفرة مجاناً، اتصل على رقم

3022-562-800-1 )TRS: 711.( 

[Burmese] ဘာသာျပန္ဆုိသူမ်ားႏွင့္ ထုတ္ျပန္ထားသည့္ 

စာရြက္စာတမ္းမ်ားဘာသာျပန္ျခင္းအပါအဝင္ 

ဘာသာစကားအေထာက္အကူဝန္ေဆာင္မႈမ်ားကုိ အခမဲ့ရႏိုင္ပါသည္။ 

1-800-562-3022 (TRS: 711) ကုိဖုန္းေခၚဆုိပါ။

[Cambodian] esvaCMnYyPasa rYmmanTaMg/ñkbkE®bpÊal'mat' nig

karbkE®bGksare◊HBumı KW/acrk◊neday≤tKit´z¬. 

ehATUrs¤BÊeTAelx 1-800-562-3022 (TRS: 711). 

[Chinese] 免费提供语言协助服务，包括口译员和印制

资料翻译。请致电 1-800-562-3022 (TRS: 711)。 

[Korean] 통역 서비스와 인쇄 자료 번역을 포함한 언어 
지원 서비스를 무료로 이용하실 수 있습니다.    
1-800-562-3022 (TRS: 711)번으로 전화하십시오.

[Laotian] kanbMrikand™anfaSa,  lvmtzgnaYEpfaSa ElA 
kanEpewk San†Ifim,  mIRv™VH™FrIodYbB̊ id Æ̊a.  otHaelk 1-800-
562-3022 (TRS: 711).  

[Oromo] Tajajilli gargaarsa afaanii, nama afaan hiikuu 
fi ragaalee maxxanfaman hiikuun, kaffaltii malee ni 
argattu. 1-800-562-3022 (TRS: 711) irratti bilbilaa. 

[Persian]  خدمات کمک زبانی، از جملھ مترجم شفاھی و ترجمھ اسناد و
  مدارک (مطالب) چاپی، بصورت رایگان ارائھ خواھد شد.با شماره

1-800-562-3022 (TRS: 711) .تماس بگیرید 

[Punjabi] ਭਾਸਾਾ ਸਾਾਇਾਾ ਸੇਾੇਵ—ਦੁਭਾਸ਼ੀਾ ਇਸਾ ਿਪ� ੰਾਕ਼ਇ਼ਾਸੋਈਾ
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(TRS: 711) 'ਇਸਾਕਾਲਾਕਰੋ।ਾ

[Romanian] Serviciile de asistență lingvistică, inclusiv 
cele de interpretariat și de traducere a materialelor 
imprimate, sunt disponibile gratuit. Apelați 1-800-562-
3022 (TRS: 711). 

[Russian] Языковая поддержка, в том числе услуги 
переводчиков и перевод печатных материалов, 
доступна бесплатно. Позвоните по номеру       
1-800-562-3022 (TRS: 711).

[Somali] Adeego caawimaad luuqada ah, ay ku jirto 
turjubaano afka ah iyo turjumid lagu sameeyo 
waraaqaha la daabaco, ayaa lagu helayaa lacag 
la’aan. Wac 1-800-562-3022 (TRS: 711). 

[Spanish] Hay servicios de asistencia con idiomas, 
incluyendo intérpretes y traducción de materiales 
impresos, disponibles sin costo. Llame al 1-800-562-
3022 (TRS: 711). 

[Swahili] Huduma za msaada wa lugha, ikiwa ni 
pamoja na wakalimani na tafsiri ya nyaraka 
zilizochapishwa, zinapatikana bure bila ya malipo. 
Piga 1-800-562-3022 (TRS: 711). 

[Tagalog] Mga serbisyong tulong sa wika, kabilang 
ang mga tagapagsalin at pagsasalin ng nakalimbag 
na mga kagamitan, ay magagamit ng walang bayad. 
Tumawag sa 1-800-562-3022 (TRS: 711). 

[Tigrigna] ተርጎምትን ናይ ዝተፅሓፉ ማተርያላት ትርጉምን ሓዊሱ ናይ 
ቋንቋ ሓገዝ ግልጋሎት፤ ብዘይ ምንም ክፍሊት ይርከቡ፡፡      
ብ 1-800-562-3022 (TRS: 711) ደውል፡፡ 

[Ukrainian] Мовна підтримка, у тому числі послуги 
перекладачів та переклад друкованих матеріалів, 
доступна безкоштовно. Зателефонуйте за 
номером 1-800-562-3022 (TRS: 711). 

[Vietnamese] Các dịch vụ trợ giúp ngôn ngữ, bao gồm 
thông dịch viên và bản dịch tài liệu in, hiện có miễn 
phí. Gọi 1-800-562-3022 (TRS: 711). 

HCA 65-153 (3/17) 

[English] Language assistance services, including 
interpreters and translation of printed materials, are 
available free of charge. Call 1-800-562-3022  
(TRS: 711). 

[Amharic] የቋንቋ እገዛ አገልግሎት፣ አስተርጓሚ እና የሰነዶችን 
ትርጉም ጨምሮ በነጻ ይገኛል፡፡ 1-800-562-3022 (TRS: 711) 
ይደውሉ፡፡ 

 [Arabic] خدمات المساعدة في اللغات، بما في ذلك المترجمین الفوریین
          وترجمة المواد المطبوعة، متوفرة مجاناً، اتصل على رقم

3022-562-800-1 )TRS: 711.( 

[Burmese] ဘာသာျပန္ဆုိသူမ်ားႏွင့္ ထုတ္ျပန္ထားသည့္ 

စာရြက္စာတမ္းမ်ားဘာသာျပန္ျခင္းအပါအဝင္ 

ဘာသာစကားအေထာက္အကူဝန္ေဆာင္မႈမ်ားကုိ အခမဲ့ရႏိုင္ပါသည္။ 

1-800-562-3022 (TRS: 711) ကုိဖုန္းေခၚဆုိပါ။

[Cambodian] esvaCMnYyPasa rYmmanTaMg/ñkbkE®bpÊal'mat' nig

karbkE®bGksare◊HBumı KW/acrk◊neday≤tKit´z¬. 

ehATUrs¤BÊeTAelx 1-800-562-3022 (TRS: 711). 

[Chinese] 免费提供语言协助服务，包括口译员和印制

资料翻译。请致电 1-800-562-3022 (TRS: 711)。 

[Korean] 통역 서비스와 인쇄 자료 번역을 포함한 언어 
지원 서비스를 무료로 이용하실 수 있습니다.    
1-800-562-3022 (TRS: 711)번으로 전화하십시오.

[Laotian] kanbMrikand™anfaSa,  lvmtzgnaYEpfaSa ElA 
kanEpewk San†Ifim,  mIRv™VH™FrIodYbB̊ id Æ̊a.  otHaelk 1-800-
562-3022 (TRS: 711).  

[Oromo] Tajajilli gargaarsa afaanii, nama afaan hiikuu 
fi ragaalee maxxanfaman hiikuun, kaffaltii malee ni 
argattu. 1-800-562-3022 (TRS: 711) irratti bilbilaa. 

[Persian]  خدمات کمک زبانی، از جملھ مترجم شفاھی و ترجمھ اسناد و
  مدارک (مطالب) چاپی، بصورت رایگان ارائھ خواھد شد.با شماره

1-800-562-3022 (TRS: 711) .تماس بگیرید 

[Punjabi] ਭਾਸਾਾ ਸਾਾਇਾਾ ਸੇਾੇਵ—ਦੁਭਾਸ਼ੀਾ ਇਸਾ ਿਪ� ੰਾਕ਼ਇ਼ਾਸੋਈਾ

 ਮੱਗਰ਼ਾਦਸਾ � ਨੁੇਾਦਾ ਮਸਇ—ਮੁਫ਼ਇਾਉਿਲੱਬਧਾਸਨ।ਾ1-800-562-3022 

(TRS: 711) 'ਇਸਾਕਾਲਾਕਰੋ।ਾ

[Romanian] Serviciile de asistență lingvistică, inclusiv 
cele de interpretariat și de traducere a materialelor 
imprimate, sunt disponibile gratuit. Apelați 1-800-562-
3022 (TRS: 711). 

[Russian] Языковая поддержка, в том числе услуги 
переводчиков и перевод печатных материалов, 
доступна бесплатно. Позвоните по номеру       
1-800-562-3022 (TRS: 711).

[Somali] Adeego caawimaad luuqada ah, ay ku jirto 
turjubaano afka ah iyo turjumid lagu sameeyo 
waraaqaha la daabaco, ayaa lagu helayaa lacag 
la’aan. Wac 1-800-562-3022 (TRS: 711). 

[Spanish] Hay servicios de asistencia con idiomas, 
incluyendo intérpretes y traducción de materiales 
impresos, disponibles sin costo. Llame al 1-800-562-
3022 (TRS: 711). 

[Swahili] Huduma za msaada wa lugha, ikiwa ni 
pamoja na wakalimani na tafsiri ya nyaraka 
zilizochapishwa, zinapatikana bure bila ya malipo. 
Piga 1-800-562-3022 (TRS: 711). 

[Tagalog] Mga serbisyong tulong sa wika, kabilang 
ang mga tagapagsalin at pagsasalin ng nakalimbag 
na mga kagamitan, ay magagamit ng walang bayad. 
Tumawag sa 1-800-562-3022 (TRS: 711). 

[Tigrigna] ተርጎምትን ናይ ዝተፅሓፉ ማተርያላት ትርጉምን ሓዊሱ ናይ 
ቋንቋ ሓገዝ ግልጋሎት፤ ብዘይ ምንም ክፍሊት ይርከቡ፡፡      
ብ 1-800-562-3022 (TRS: 711) ደውል፡፡ 

[Ukrainian] Мовна підтримка, у тому числі послуги 
перекладачів та переклад друкованих матеріалів, 
доступна безкоштовно. Зателефонуйте за 
номером 1-800-562-3022 (TRS: 711). 

[Vietnamese] Các dịch vụ trợ giúp ngôn ngữ, bao gồm 
thông dịch viên và bản dịch tài liệu in, hiện có miễn 
phí. Gọi 1-800-562-3022 (TRS: 711). 

HCA 65-153 (3/17) 

[English] Language assistance services, including 
interpreters and translation of printed materials, are 
available free of charge. Call 1-800-562-3022  
(TRS: 711). 

[Amharic] የቋንቋ እገዛ አገልግሎት፣ አስተርጓሚ እና የሰነዶችን 
ትርጉም ጨምሮ በነጻ ይገኛል፡፡ 1-800-562-3022 (TRS: 711) 
ይደውሉ፡፡ 

 [Arabic] خدمات المساعدة في اللغات، بما في ذلك المترجمین الفوریین
          وترجمة المواد المطبوعة، متوفرة مجاناً، اتصل على رقم

3022-562-800-1 )TRS: 711.( 

[Burmese] ဘာသာျပန္ဆုိသူမ်ားႏွင့္ ထုတ္ျပန္ထားသည့္ 

စာရြက္စာတမ္းမ်ားဘာသာျပန္ျခင္းအပါအဝင္ 

ဘာသာစကားအေထာက္အကူဝန္ေဆာင္မႈမ်ားကုိ အခမဲ့ရႏိုင္ပါသည္။ 

1-800-562-3022 (TRS: 711) ကုိဖုန္းေခၚဆုိပါ။

[Cambodian] esvaCMnYyPasa rYmmanTaMg/ñkbkE®bpÊal'mat' nig

karbkE®bGksare◊HBumı KW/acrk◊neday≤tKit´z¬. 

ehATUrs¤BÊeTAelx 1-800-562-3022 (TRS: 711). 

[Chinese] 免费提供语言协助服务，包括口译员和印制

资料翻译。请致电 1-800-562-3022 (TRS: 711)。 

[Korean] 통역 서비스와 인쇄 자료 번역을 포함한 언어 
지원 서비스를 무료로 이용하실 수 있습니다.    
1-800-562-3022 (TRS: 711)번으로 전화하십시오.

[Laotian] kanbMrikand™anfaSa,  lvmtzgnaYEpfaSa ElA 
kanEpewk San†Ifim,  mIRv™VH™FrIodYbB̊ id Æ̊a.  otHaelk 1-800-
562-3022 (TRS: 711).  

[Oromo] Tajajilli gargaarsa afaanii, nama afaan hiikuu 
fi ragaalee maxxanfaman hiikuun, kaffaltii malee ni 
argattu. 1-800-562-3022 (TRS: 711) irratti bilbilaa. 

[Persian]  خدمات کمک زبانی، از جملھ مترجم شفاھی و ترجمھ اسناد و
  مدارک (مطالب) چاپی، بصورت رایگان ارائھ خواھد شد.با شماره

1-800-562-3022 (TRS: 711) .تماس بگیرید 

[Punjabi] ਭਾਸਾਾ ਸਾਾਇਾਾ ਸੇਾੇਵ—ਦੁਭਾਸ਼ੀਾ ਇਸਾ ਿਪ� ੰਾਕ਼ਇ਼ਾਸੋਈਾ

 ਮੱਗਰ਼ਾਦਸਾ � ਨੁੇਾਦਾ ਮਸਇ—ਮੁਫ਼ਇਾਉਿਲੱਬਧਾਸਨ।ਾ1-800-562-3022 

(TRS: 711) 'ਇਸਾਕਾਲਾਕਰੋ।ਾ

[Romanian] Serviciile de asistență lingvistică, inclusiv 
cele de interpretariat și de traducere a materialelor 
imprimate, sunt disponibile gratuit. Apelați 1-800-562-
3022 (TRS: 711). 

[Russian] Языковая поддержка, в том числе услуги 
переводчиков и перевод печатных материалов, 
доступна бесплатно. Позвоните по номеру       
1-800-562-3022 (TRS: 711).

[Somali] Adeego caawimaad luuqada ah, ay ku jirto 
turjubaano afka ah iyo turjumid lagu sameeyo 
waraaqaha la daabaco, ayaa lagu helayaa lacag 
la’aan. Wac 1-800-562-3022 (TRS: 711). 

[Spanish] Hay servicios de asistencia con idiomas, 
incluyendo intérpretes y traducción de materiales 
impresos, disponibles sin costo. Llame al 1-800-562-
3022 (TRS: 711). 

[Swahili] Huduma za msaada wa lugha, ikiwa ni 
pamoja na wakalimani na tafsiri ya nyaraka 
zilizochapishwa, zinapatikana bure bila ya malipo. 
Piga 1-800-562-3022 (TRS: 711). 

[Tagalog] Mga serbisyong tulong sa wika, kabilang 
ang mga tagapagsalin at pagsasalin ng nakalimbag 
na mga kagamitan, ay magagamit ng walang bayad. 
Tumawag sa 1-800-562-3022 (TRS: 711). 

[Tigrigna] ተርጎምትን ናይ ዝተፅሓፉ ማተርያላት ትርጉምን ሓዊሱ ናይ 
ቋንቋ ሓገዝ ግልጋሎት፤ ብዘይ ምንም ክፍሊት ይርከቡ፡፡      
ብ 1-800-562-3022 (TRS: 711) ደውል፡፡ 

[Ukrainian] Мовна підтримка, у тому числі послуги 
перекладачів та переклад друкованих матеріалів, 
доступна безкоштовно. Зателефонуйте за 
номером 1-800-562-3022 (TRS: 711). 

[Vietnamese] Các dịch vụ trợ giúp ngôn ngữ, bao gồm 
thông dịch viên và bản dịch tài liệu in, hiện có miễn 
phí. Gọi 1-800-562-3022 (TRS: 711). 

HCA Rd™muÆgHmxn†BkanewqakaneKXaeTigkanbMrikanKwgfvkehqatIÆetqÆatWmkznVH™. T™aHakvÆatÆan†™wgkankanwµnvY°vamSAdvk, HlJ †™wgkanewkSanVnEbbhUbhÆag  
HlJ faSawJÆn@, kArunaotHaelk 1-800-562-3022 (TRS: 1-800-833-6384 HlJ 711).
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YindI†™wnhzbmaSUÆ Washington Apple Health� [4]

kanbMrikanKwg Apple Health� [4]

bzd Services card KwgtÆan� [5]

EÏntIÆElA†a†AlagKwgeKdkanbMrikanpiÆnpqvtIÆTJk˚vb˚umnµ� [6-7]

kanpiÆnpqvSuKAfab(kanpATqmfAYaban)� [9]

kanpiÆnpqvSuKAfabkanpAfjd� [10]

raYrAwWdSµlzb˚qnwAemrikznwindWn ElA ˚qn 
walaSkadxgedIm	 [12] 

Ombuds� [13]

kanbMrikantIÆtÆanwadcA†™wgkantIÆcAeKXaeTigkan piÆnpqvSuKAfab       [14]

SidtiElA˚vamhzbÏidswbKwgtÆan� [16]

†id†BHafvkehqa/EHlÆgsÆvYeHlJw� [17]

 SarAban

kanpA†ieSd˚vamhzbÏidswbkÆWvkzbp{m˚UÆmJHqvn[

p{m˚UÆmJHqvn[cAnµEnAnµSAenIVH™tÆanVH™hU™czkSAvzddI kanKwgtÆan  
ElA wAtibaYSidti ElA ˚vamhzbÏidswbKwgtÆan, cAeKXaHakanbMri 
kanRd™EnvVd, ElA cAÆWno˚gkanpiÆnSuKAfabRd™EnvVd. kArunahzb 
hU™Rv™vÆap{m˚UÆmJHqvn[bBRd™kB†xgSidti HlJ Sidti†™wgRd™hzbtagkqdHmaYEnvVd 
EnvnjÆg. tÆanbB˚vncAwIg†amp{m˚UÆmJHqvn[VH™epznEHlÆgraYrAwWdEHlÆg 
dWvetqÆanxnkÆWvkzb Apple Health (Medicaid). tÆanSamadRd™hzbraY 
rAwWd˚qbT™vnkÆWvkzb Apple Health odYkanebiÆgyUÆVnEvbRst˙ 
Kwg Health Care Authority yUÆHn™a Laws and Rules,  
www.hca.wa.gov/about-hca/rulemaking. 
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YindI†™wnhzbmaSUÆ Washington Apple Health
tÆanRd™hzbp{m˚UÆmJHqvn[Y™wnvÆatÆanRd™cqdsJÆeKXaVnHmB@man[nµo˚gkan Washington Apple Health (Medicaid). Washington State Health  
Care Authority (HCA) pqk˚wgbMriHano˚gkan Apple Health ElA ehzdSznYanµo˚gkanpiÆnpqvSuKAfabtIÆTJk˚vb˚umnµVH™ewqakan˚u™mkznKwgtÆan  
VH™. †BRpfaYHlzgtÆancARd™hzbp{m “Your Benefits Handbook” cako˚gkanpiÆnpqvSuKAfabKwgtÆan. mzncAVH™raYrAwWdef[me†ImwIkkÆWvkzbSAvzd  
dIkantIÆTJk˚u™mkznKwgtÆan.

kanbMrikanKwg Apple Health  
cako˚gkanKwgtÆan
o˚gkanpiÆnpqvSuKAfabtIÆTJk˚vb˚umnµKwgtÆan˚u™mkznkanbMrikanpiÆnpqv 
†BlqgRpn[:

•	 �HmaYnzdfqbnµtÆanHmM HlJ ÏU™sÆWvsankanpiÆnpqvSuKAfabSµlzbkanpiÆn 
pqvcµepznlvmtzgkanbMrikanpiÆnpqvp™wgkzn ElA kanbMrikanSuKAfab 
EKgEhg ElA kankµkzb˚vb˚umnµfAYadsµeh{w

•	 �kanpiÆnpqvfAYabanVneHdkanSukeSIn

•	 �kanpiÆnpqvEmÆ ElA edzkekIdVHmÆ

•	 �kanpiÆnpqvedzkn™wY, lvmtzgkanpiÆnpqvtagpak ElA SaY†a

•	 �kanbMrikanKwgH™wgviczY

•	 �yaSzÆgs{caktÆanHmM

•	 �kannwnohgfAYaban

•	 �kanbMrikanpiÆnpqv˚qneczbe˚JÆwntIÆ

•	 �kanbMrikanpiÆnpqvVH™dI˚Jn˚JekqÆa HlJ VH™dI˚Jn* ElA e˚JÆwgwubpAkwn

•	 �kanbMrikand™anSuKAfaborkcid

•	 �kanpiÆnpqvkanVs™yaeSb†id
*†id†BHao˚gkanpiÆnpqvSuKAfabKwgtÆanefJÆwcAebiÆgvÆatÆanmIegJÆwnRKRd™hzb HlJ bB

HmaYeHd: laYsJÆwznn[EmÆnSµlzbraYrAwWdtqÆvRpetqÆanxn ElA bBRd™hzbpAkznvÆa  
Apple Health cA˚u™mkznkanpiÆnpqv.

†id†BHaelkotÏAEnksÆvYeHlJwSAmasikKwgo˚gkanpiÆnpqvSuKAfabKwgtÆanemJÆwevlatÆan(HlJ lUkKwgtÆan):
 mIbznHa HlJ ˚vamK™wgVcnµo˚gkanpiÆnpqvSuKAfab 

KwgtÆan.
 †™wgkanswkHaÏU™VH™kanpiÆnpqvpATqmfAYaban.
 †™wgkanyakcApÆWnÏU™VH™kanpATqmfAYaban  

(PCP) KwgtÆan.
 ehzdbzd ID Kwgo˚gkanpiÆnpqvSuKAfabKwgtÆan 

eSzWRp ElA yakcARd™VbVHmÆ.

 mI˚vam†™wgkanpiÆnpqvSuKAfabfieSd(HlJ lUkKwgtÆanmI).
 †™wgkankaneKXaeTigkanpiÆnpqvSuKAfaborkcid.
 †™wgkankaneKXaeTigkanpiÆnpqvyaeSb†id.
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o˚gkanpiÆnpqvSuKAfabKwgtÆan card

Health Plan (80840) 911-87726-04
Member ID: Group Number: 

0501

Payer ID:

Rx Bin:       610494
Rx GRP:    ACUWA
Rx PCN:    9999

Apple Health - Family Coverage
Administered by UnitedHealthcare of Washington, Inc.

000000000 WAHLOP
Member:
MEMBER NAME

PCP Name:
PROVIDER NAME
PCP Phone: (000)000-0000

PROVIDER ADDRESS
CITY, STATE, ZIP

87726

03115 9936462 0000 0000005 0000005 178 2 113
03115 9936462 0000 0000005 0000005 178 2 113

RUN_DATE 20180627 13:01:01DATA_SEQ_NO 0000001CLIENT_NUMBER 003115UHG_TYPE DIG1SHRTDOC_ID DOC_SEQ_ID 0000005NAME ENGLISH                  ,REISSUEMAILSET_NUMBER 0000005CUSTCSP_KEY1 000200026000200026_KEY0 CARD1CUSTCSP_KEY2 WAHLOPCUSTCSP_KEY3 REISSUECUSTCSP_KEY4 HCAC/MedicalCUSTCSP_KEY5 00CUSTCSP_KEY6 00000000CUSTCSP_KEY7 000200026~00CARD1CUSTCSP_KEY8 000200026CUSTCSP_KEY9 000200026~00CARD1

In an emergency go to nearest emergency room or call 911.  Printed: 06/27/18

This card does not guarantee coverage. To verify benefits or to find a provider, visit the 
website myuhc.com/communityplan or call.

For Members:   877-542-8997 TTY 711
NurseLine: 877-543-3409 TTY 711

For Providers:  www.uhccommunityplan.com 877-542-9231
Medical Claims: PO Box 31361, Salt Lake City, UT  84131-0361

Pharmacy Claims: OptumRX, PO Box 29044, Hot Springs, AR 71903
For Pharmacists:  877-305-8952 

Shipper ID:  00000000 Insert  #1  Insert  #2  
Shipping Method:  DIRECT Insert  #3  Insert  #4  
CARRIER: USPS Insert  #5  Insert  #6  
Address: Insert  #7  Insert  #8  
REISSUE ENGLISH Insert  #9  Insert #10  
124 ANY STREET Insert #11  Insert #12  
ANYTOWN, WA  99999-9999

Cycle Date:  20180627
PDF Date:  Wed Jun 27, 2018 @ 13:01:01

MaxMover:  Y
Mailing/Meter Date:  UHG JOB ID: 8903 GRP: WAHLOP PV:  RC:  MKT: 77777

MT: 00 SA: 00 OI: 97 FORM: K2H000 CPAY: 
DALE BROWN: NO LETTER NM: LETTER2 DIVISION :  CARD TYPE: BF

TEMPLATE: NEW FAMILY/IND : STD IND : STANDARD : STANDARD

bÆwn†id†BHaKwgo˚gkanpiÆnpqvtIÆTJk˚vb˚umnµ elkotKwgSUnkag EvbRst˙

Amerigroup (AMG) 1-800-600-4441 www.myamerigroup.com/wa

Community Health Plan of Washington (CHPW) 1-800-440-1561 www.chpw.org

Coordinated Care of Washington (CCW) 1-877-644-4613 www.coordinatedcarehealth.com

Molina Healthcare of Washington (MHW) 1-800-869-7165 www.molinahealthcare.com

United Healthcare Community Plan (UHC) 1-877-542-8997 www.uhccommunityplan.com

o˚gkanpiÆnpqvSuKAfabKwgtÆan 

tÆancARd™hzbHnzgSJbwktÆankÆWvkzbsJÆKwgo˚gkanpiÆnpqvSuKAfabKwgtÆan. tÆan 
mISidtitIÆcAh™wgKMVH™pÆWno˚gkanpiÆnpqvSuKAfabKwgtÆanRd™Vntuk@evla. efJÆwraY 
rAwWdef[me†ImkÆWvkzbvÆacApÆWno˚gkanRd™yÆagVdcqÆgebiÆg “kanpÆWno˚gkanpiÆn 
pqvSuKAfab” yUÆHn™a 8.

T™aHakvÆaSAfabkan†BlqgRpn[yÆagnjÆg HlJ HlaYyÆagkÆWvK™wgnµtÆan, cqÆgot 
HafvkehqaodYtzntIoldRd™tIÆ 1-800-562-3022 (TRS 711).

•	 �tÆankaYepznmIegJÆwnRKRd™hzb Medicare HlJ pAkznfzYewksqn.

•	 �tÆanepzn˚qnwAemrikznwindWn HlJ ˚qnwalaSkadxgedIm tÆanSamadficarAna 
ebiÆgtagelJwkEnvwJÆnnwkcakkan˚u™mkznÏÆano˚gkanpiÆnpqvtIÆTJk˚vb˚umnµ.

•	 �tÆanRd™cqdsJÆeKXa HlJ elJwktIÆcAcqdsJÆeKXa Vno˚gkan Washington’s 
Program of All-Inclusive Care for the Elderly (PACE) 
KwgrzdvMsig†zn.

•	 �tÆanmISAfabfAYabantIÆfiSUdRd™, ElA kanpÆWntÆanHmM HlJ o˚gkan 
piÆnpqvSuKAfabcAkAtqbkAetJwneTigkanpiÆnpqvKwgtÆan ElA ehzdVH™ 
SuKAfabKwgtÆan†qkyUÆVnkanSÆWgwzn†AraY.

bzd Services card KwgtÆan 
tÆancARd™hzbbzdSwgVb 
tagRpSAnI, bzdVbnjÆgcak  
Washington Apple  
Health ( Services  
Card) ElAbzdwIkVbnjÆg 
cako˚gkanpiÆnpqvSuKAfab 
KwgtÆansjÆgcAkµkzb˚vb 
˚umkanpiÆnpqvKwgtÆan.

pAmanSwgwatidHlzgcaktIÆtÆanRd™cqdsJÆeKXaVn Washington  
Apple HealthodYÏÆan Washington Healthplanfinder  
www.wahealthplanfinder.org Washington Connection  
www.washingtonconnection.org tÆancARd™hzbbzdbMrikan 
Services Card SIF™a(YzgTJkew[nwIkvÆaEmÆnbzd ProviderOne) ˚Jkzn 
kzbyUÆVnhUbyUÆtIÆn[. ekzbhzkSabzdVbn[Rv™. bzdbMrikan Services Card Kwg 
tÆanSAEdgVH™eHznvÆatÆanRd™cqdsJÆeKXaVn Apple Health El™v.

tÆanbB†™wgRd™ehzdVH™bzdbMrikan Services Card VbVHmÆKwgtÆanVs™kanRd™. 
HCA cAehzdVH™bzdKwgtÆanVs™kanRd™kÆwntIÆfvkehqacASqÆgwwkRpVH™tÆan.

T™aHakvÆatÆanbBRd™hzbbzd Services Card  
KwgtÆan HlJ tÆanehzdeSzWRp 
T™aHakvÆatÆanbBRd™hzbbzdbMrikan Services Card KwgtÆankÆwnt™aYKwg 
SwgwatidHlzgcakkancqdsJÆeKXaVn Apple Health KwgtÆanyÆagepznÏqn 
Sµerzd, HlJ T™aHakvÆatÆanehzdbzdKwgtÆaneSzWRp, tÆanSamadh™wgKMewqabzd 
VbVHmÆEtnRd™:

•	 �WAPlanfinder Ewb  
T™aHakvÆatÆanmIbznsI,Washington Healthplanfinder, tÆanSa 
madeKXaHabzdbMrikandIcI†wnKwgtÆanRd™yUÆVn WAPlanfinder Ewb˙, 
mIRv™VH™yUÆ†am Apple App HlJ Google Play.

•	 �pÆwgeKXaHaKwglUk˚™atagwwnlaYn˙:  
https:/www.waproviderone.org/client

•	 �otrASzb: 1-800-562-3022 (elkotFr) ElA elJwkewqatagelJwk  
6 SµlzbkanbMrikanlUk˚™a,El™vtagelJwk 1 Sµlzbbzd ID.

http://www.wahealthplanfinder.org
\\HCAFLOLY007\AppData\Local\Microsoft\Windows\Temporary Internet Files\Content.Outlook\or Washington Connection https:\www.washingtonconnection.org\home\ your DSHS Customer Service Office (CSO)
\\HCAFLOLY007\AppData\Local\Microsoft\Windows\Temporary Internet Files\Content.Outlook\or Washington Connection https:\www.washingtonconnection.org\home\ your DSHS Customer Service Office (CSO)
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EÏntIÆKwgeKdkanbMrikanpiÆnpqvtIÆTJk˚vb˚umnµKwg Apple Health

Washington Apple Health (Medicaid) Rd™ÆWnEpgmaSUÆkan  
piÆnpqvtIÆTJk˚vb˚umnµlvmeKXakzn,YzgTJkew[nkznwIkvÆaEmÆnkanpiÆnpqvbuk 
˚qn˚qbT™vn.d™vYkanpiÆnpqvtIÆTJk˚vb˚umnµlvmeKXaVSÆkzntqÆvrzd,o˚gkan  
piÆnpqvtIÆTJk˚vb˚umnµKwg Apple Health cApASanganElAcÆaY˚Æa  
kanpiÆnpqvSuKAfabhÆagkaYElAkanpAfjdtzgSwgyÆag.

(kanpiÆnpqvSuKAfabkanpAfjdlvmewqakanpiÆnpqvSuKAfaborkcid  
ElA kan†idyaeSb†id)tÆancAbBRd™hzbkanpiÆnpqvSuKAfabkanpAfjd  
†BRpwIkEl™vcakwqgkanSuKAfabkanpAfjdt™wgTiÆn.

kanpiÆnpqvtIÆTJk˚vb˚umnµlvmkzn EmÆnHYzg?
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EÏntIÆElA†a†AlagKwgeKdkanbMrikanpiÆnpqvtIÆTJk°vb° umnµ

Note: 
Apple Health Core Connections (Coordinated Care of Washington).

County Amerigroup Community 
Health Plan

Coordinated 
Care

Molina 
Healthcare

United 
Healthcare

Integrated 
managed care

Adams X X X 1/1/19
Asotin X X X X 1/1/19
Benton X X X X 1/1/19
Chelan X X X 1/1/18
Clallam X X X 1/1/20
Clark X X X 4/1/16
Columbia X X X X 1/1/19
Cowlitz X X X 1/1/20
Douglas X X X 1/1/18
Ferry X X X 1/1/19
Franklin X X X X 1/1/19

X X X X 1/1/19
Grant X X X 1/1/18
Grays Harbor X X X 1/1/20
Island X X X X X 7/1/19

X X X 1/1/20
King X X X X X 1/1/19
Kitsap X X X 1/1/20
Kittitas X X X X 1/1/19
Klickitat X X X 1/1/19
Lewis X X X 1/1/20
Lincoln X X X 1/1/19
Mason X X X 1/1/20
Okanogan X X X 1/1/19

X X X 1/1/20
Pend Oreille X X 1/1/19
Pierce X X X X 1/1/19
San Juan X X X X X 7/1/19
Skagit X X X X X 7/1/19
Skamania X X X 4/1/16
Snohomish X X X X X 7/1/19
Spokane X X X 1/1/19
Stevens X X X 1/1/19
Thurston X X X 1/1/20
Wahkiakum X X X 1/1/20
Walla Walla X X X X 1/1/19
Whatcom X X X X X 7/1/19
Whitman X X X X 1/1/19
Yakima X X X X 1/1/19
Foster Care (statewide) X 1/1/19

Apple Health managed care
Service area matrix - January 2020

HCA 19/10) 0038-19)

Apple Health Foster Care EmÆnogkantqÆvrzd,  Rd™TJkewqaVH™ÏÆanogkan 
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kanpÆWno˚gkanpiÆnpqvSuKAfab
tÆanmISidtIÆcAh™wgKMVH™pÆWno˚gkanpiÆnpqvSuKAfabKwgtÆanRd™Vntuk@evla. K{n 
nµevlatIÆtÆanehzdkanh™wgKMKwgtÆan, o˚gkanVHmÆKwgtÆancAel[m†XnodYtqÆvRp 
El™vVnvzntµwidKwgedJwn†Bma. mznmIHlaY@HqntagtIÆcApÆWno˚gkanKwgtÆan:

•	 lUk˚™aKwg Apple tIÆmIbzns Washington Healthplanfinder  
SamadpÆWno˚gkanRd™Vntuk@evlatagwwnlaYn˙yUÆt IÆ  
www.wahealthplanfinder.org.

•	 SµlzblUk˚™aKwg Apple Health tuk@˚qn,EvÆweKXay™WmEvbRsth˙ 
Kwg ProviderOne Client Portal Rd™tIÆ  
www.waproviderone.org/client.

•	 �h™wgKMewqakanpÆWnEpgtagwwnlaYn˙Rd™tIÆ https://fortress.wa.gov/
hca/p1contactus/ elJwkewqa “Client” ElA elJwkewqaHqverJÆwg 
“Enroll/Change Health Plans”

•	 otHaÏAEnkpAsaSzmfznKwg Apple Health Rd™tIÆelk  
1-800-562-3022. rAbqbwzd†AonmzdKwgfvkehqacAmIRv™hzbVs™†A 
lwd 24 sqÆvomg†Bm{, 7 m{†Bwatid.

mznmI†a†AlagkanpWbtWbo˚gkanyUÆVnp{m˚UÆmJHqvn[tIÆSAEdgVH™eHznkanvzd 
Etk˚unnAfabKwgo˚gkanpiÆnpqvSuKAfab ElA ˚AEnn. tÆanSamadVs™˚A 
EnnefJÆwcAsÆvYeHlJwtÆancA†zdSinVdvÆao˚gkanpiÆnpqvSuKAfabo˚gkanVdcA  
dItIÆSudSµlzbtÆan. tÆanYzgcAfqbeHznkanwAtibaYkÆWvkzbkanvzdEtk,ElA 
epznHYzgkanhzbewqakanpiÆnpqvcjÆgSµ˚znSµlzbtÆan HlJSuKAfabKwgSAmasik 
˚wb˚qvKwgtÆan.

bzdo˚gkanpiÆnpqvSuKAfabKwgtÆan 
bBfMetqÆaVdwatidHlzgcaktIÆtÆancqdsJÆeKXaVn Apple Health, tÆancARd™hzbbzd  
ID o˚gkanpiÆnpqvSuKAfabf™wmtzgraYrAwWdef[me†ImwIk˚Jkzncako˚gkan 
KwgtÆankÆWvkzbvÆacAelJwkewqatÆanHmM HlJ ÏU™VH™kanpATqmfAYaban (PCP)  
˚qnnjÆgRd™EnvVd. ekzbhzkSabzdVbn[Rv™, wIk˚Jkzn! TJewqatzgbzdbMrikan Services  
Card ElA bzdKwgo˚gkanpiÆnpqvSuKAfabKwgtÆanRpnµemJÆwevlatÆanRpHa 
tÆanHmM, h™anKaYya, HlJ ÏU™VH™kanpiÆnpqvSuKAfab˚qnwJÆn. tÆanYzgcA†™wgkanbzd  
ID mIhUbwIk˚Jkzn

T™aHakvÆatÆan†™wgkankanbMrikanpiÆnpqv 
SuKAfabkÆwntIÆbzdKwgtÆancAmahwd
tÆancARd™hzbHnzgSJtIÆbwktÆanVH™hU™czko˚gkanSuKAfabKwgtÆan.T™aHakvÆatÆan 
†™wgkanRpfqbtÆanHmM HlJ s{ewqayaSzÆgs{caktÆanHmMkÆwntIÆbzdKwgtÆancAmahwd,  
TJewqaHnzg SJSAbzbn[RpnµtÆanRpHaÏU™VH™kanpiÆnpqvSuKAfab HlJ h™anKaYya. 
tÆanSamadRpHatÆanHmM˚qnVdkMRd™, ˚lInikwAnamzY, ÏU™VH™kanpiÆnpqvSuKAfab 
kanpAfjdHlJ h™anKaYya†abVdtIÆtÆanHmMyUÆVnSaYganKwgo˚gkanKwgtÆan 
(mISznYanµo˚gkanpiÆnpqvSuKAfabKwgtÆan).cqÆg†id†BHao˚gkanSuKAfabKwg  
tÆanSµlzblaYsJÆKwgtÆanHmM

tÆanYzgSamadotHao˚gkanpiÆnpqvSuKAfabKwgtÆanRd™wIk J̊kznefJÆw˚vamsÆvYeHlJw,  
eTigEmÆnvÆatÆancAbBtznRd™hzbbzdbMrikan Services Card HlJ bzd ID o˚gkanpiÆn 
pqvSuKAfabKwgtÆankM†am.

ProviderOne

tÆancAeHzn “ProviderOne” yUÆVnbzd Services Card KwgtÆan. 
ProviderOne EmÆnrAbqbKÆavraYrAwWdtIÆpASangano˚gkanpiÆn  
pqvSuKAfabVH™fvkehqa ElA sÆvYfvkehqaSqÆgraYrAwWdRpVH™tÆanVn  
HlaY@evla. elkyUÆVnbzdKwgtÆanEmÆnelklUk˚™a ProviderOne 
KwgtÆan,(elkekXa†qvcqblqgyUÆVnrzd WA). tÆanSamadebiÆgtagwwn 
laYn˙efJÆwcAkvdebiÆgvÆakancqdsJÆKwgtÆanRd™el[m†XnEl™v HlJ pÆWno˚g 
kanpiÆnpqvSuKAfabKwgtÆaantageKXaKwglUk˚™a ProviderOne 
Rd™tIÆ https://www.waproviderone.org/client . 
ÏU™VH™kanpiÆnpqvSuKAfabYzgSamadVs™ ProviderOne efJÆwcAebiÆg 
vÆa˚qneczbKwgeKqaecXaRd™cqdsJÆeKXanµ Apple Health HlJ bB.

SAmasikE†ÆlA˚qnKwg˚wb˚qvKwgtÆanÏU™tIÆmIegJÆwnRKRd™hzb Apple 
Health cARd™hzbbzd Services Card KwgeKqaecXaewg. E†ÆlA˚qn 
mIelklUk˚™a ProviderOne E†k†ÆagkznsjÆgcAyUÆnµeKqaecXaRp†A 
lwdsIvidKwgeKqaecXa.

T™aHakvÆatÆanmIkan˚u™mkzn Apple Health maE†ÆkÆwn  
(HlJ Medicaid kÆwntIÆmzncAmaepzntIÆhU™czkvÆa Apple Health),  
tÆancAbBRd™hzbbzdVbVHmÆ. bzdVbekqÆaKwgtÆanYzgmI˚un˚ÆaVs™Rd™yUÆ, eTig  
EmÆnvÆamzncAmIsÆvgvÆagKad†wnVnkan˚u™mkznkM†am. elklUk˚™a  
ProviderOne KwgtÆanYzgyUÆ˚JekqÆaeHmJwnedIm.

https://www.waproviderone.org/client
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T™aHakvÆatÆanmIÏU™VH™kanpATqmfAYabanEl™v

T™aHakvÆatÆanRd™fqbkzb PCP ÏU™tIÆtÆanmzkEl™v, HlJ Rd™YinKÆavkÆWvkzbÏU™VH™ 
kanpiÆnpqvtIÆtÆanyakcAlwgebiÆg, tÆanSamadKMewqaÏU™VH™kanpiÆnpqv˚qnnxnRd™.  
E†ÆvÆa PCP KwgtÆan†™wgepznfakSÆvnnjÆgKwgSaYganKwgo˚gkanKwg 
tÆan(mISznYanµo˚gkanpiÆnpqvSuKAfabKwgtÆan).

T™aHakvÆaÏU™VH™kanpiÆnpqvtIÆtÆan†™wgkanbByUÆVnSaYganKwgo˚gkanpiÆnpqv  
SuKAfabKwgtÆan, TamÏU™VH™kanpiÆnpqvvÆaeKqaecXayUÆVn HlJ ehzdvWknµo˚g 
kanpiÆnpqvSuKAfabwznVd.

cAehzdHmaYnzdfqbRd™EnvVd
emJÆwtÆanRd™elJwkewqa PCP ˚qnnjÆgEl™v, otHaefJÆwcAehzdHmaYnzdfqb. tÆan 
†™wgehzdHmaYnzdfqbefJÆwcAfqzzzzzzzbkz PCP. T™aHakvÆatÆanmI˚vamkzgvqn HlJ  
˚vam†™wgkand™anSuKAfabtzntI, tÆancASamadfqbkzb PCP KwgtÆanfaY 
VnbBfMetqÆaVdvzn. eTigEmÆnvÆatÆancAbBmI˚vamkzgvqnkÆWvkzbSuKAfabtzntI,  
ehzdHmaYnzdfqbSµlzbkankvdSuKAfabtqÆvRp(YzgTJkew[nwIkvÆakankvdSuKA 
fabEKgEhg). odYtqÆvRpEl™vmzncAVs™evladqnnankvÆatIÆcAehzdHmaYnzd 
fqbSµlzbkankvdSuKAfabtqÆvRp, efaASAnxnEl™vyÆaSUÆocARv™kÆwn.

kanelJwkewqaÏU™VH™kanpATqmfAYaban 
mznSµ˚zntIÆcAelJwkewqaÏU™VH™kanpATqmfAYaban (PCP). T™aHakvÆatÆan bBelJwk 
ewqa PCP ˚qnnjÆg, o˚gkanpiÆnpqvSuKAfabKwgtÆancAelJwkewqa˚qnnjÆgVH™tÆan. 
PCP KwgtÆanEmÆnÏU™sÆWvsand™anSuKAfab†Xn†MKwgtÆantIÆtÆancAfqb. eKqaecXa 
cAkaYepzn˚u™ne˚IYnµpAvzdSuKAfabKwgtÆan, bznHanµSuKAfabpzdcubzn, ElA 
SamadSqÆgtÆan†BRpHaÏU™sÆWvsan. kanmI PCP ÏU™ewqaVcVSÆnµcAehzdVH™gÆaYK{n 
tIÆcAhzkSaSuKAfabKwgtÆan.

efJÆwcAelJwkewqa PCP ˚qnnjÆg, pA†ibzd†am˚µs[nµtIÆTJkSqÆgRpVH™tÆanodYo˚g 
kanpiÆnpqvSuKAfabKwgtÆan, HlJ otHaelkotrASzbKwgÏAEnkbMrikanSAma 
sikKwgo˚gkanpiÆnpqvSuKAfabKwgtÆan. tÆanYzgcASamadelJwkewqa PCP 
odYÏÆanEvbRst˙Kwgo˚gkanpiÆnpqvSuKAfabKwgtÆanRd™wIk˚Jkzn.

T™aHakvÆa PCP tIÆtÆan†™wgkanbByUÆVnSaYganKwgo˚gkanpiÆnpqvSuKAfab 
KwgtÆan, TamÏU™VH™kanpiÆnpqvvÆaeKqaecXayUÆVn HlJ ehzdvWknµo˚gkanpiÆnpqv 
SuKAfabwznVdEdÆ. tÆanmISidtIÆcApÆWno˚gkanpiÆnpqvSuKAfab

tÆanSamadKMewqa PCP ÏU™saY HlJ ÏU™YigkMRd™. tÆanYzgSamadKMewqaÏU™VH™kanpiÆn 
pqvÏU™tIÆpakfaSaKwgtÆan, mI˚vamsÆWvsanµ˚vameSzWwqg˚AKwgtÆan, HlJ eKXa 
VcpAefnIvzdtAnAtzmKwgtÆan.

PCP KwgtÆan˚vncAepzn˚qnVd˚qnnjÆgtIÆtÆanhU™SjkSAbaYVcnµ. T™aHakvÆatÆan 
bBdIVcnµ PCP KwgtÆand™vYeHdÏqnVdkM†am, otHaSaYotrASzbKwgÏAEnk 
bMrikanSAmasikKwgo˚gkanpiÆnpqvSuKAfabKwgtÆanRd™Vntuk@evlaefJÆwcA  
pÆWnÏU™VH™kanpiÆnpqv˚qnVHmÆ.

 

kanpiÆnpqvepznpAcµ ehzdHmaYnzdfqbnµ PCP KwgtÆan. tÆan˚vncASamadRpfqbkzbtÆanHmM PCP KwgtÆan HlJ Ï™UVH™kanpiÆnpqv˚qnwJÆnyUÆ 
H™wgkanfaYVn 10 vzn.

kanpiÆnpqvp™wgkzn ehzdHmaYnzdfqbnµ PCP KwgtÆan HlJ ÏU™VH™kanpiÆnpqv˚qnwJÆn. tÆan˚vncASamadehzdHmaYnzdfqbRd™faYVn 30 vzn.

kanpiÆnpqvfieSdSAefaA otHao˚gkanpiÆnpqvSuKAfab HlJ PCP KwgtÆan.

kanpiÆnpqvSuKAfaborkcid otHao˚gkanpiÆnpqvSuKAfab HlJ PCP KwgtÆan

kanpiÆnpqvkanVs™yaeSb†id otHao˚gkanpiÆnpqvSuKAfab HlJ PCP KwgtÆan.

SµlzbkanpiÆnpqvHlzgcak  
sqÆvomgehzdkan

otHaSaYotrASzb˚µEnAnµcaknaYHmMKwgo˚gkanpiÆnpqvSuKAfabKwgtÆan 24 sqÆvomg†Bvzn, 7 vzn†Bwatid.

SµlzbkanpiÆnpqvhIbdÆvn RpHaSUnkagpiÆnpqvdÆvnbÆwntIÆmISznYanµo˚gkanpiÆnpqvSuKAfabKwgtÆan, HlJ otHa PCP KwgtÆan HlJ SaYotrASzb˚µ 
EnAnµcaknaYHmM.tÆan˚vncASamadRpfqbkzbtÆanHmM PCP KwgtÆan HlJ Ï™UVH™kanpiÆnpqv q̊nwJÆnfaYVn 24 sqÆvomg.

SµlzbkanpiÆnpqvSukeSIn otHa 911 HlJ RpHaSATantIÆRk™tIÆSudbÆwntIÆÏU™VH™kanpiÆnpqvSukeSInSamadsÆvYeHlJwRd™. odYRvetqÆatIÆcARvRd™, tÆan  
HlJ ˚qnVd˚qnnjÆgÏU™tIÆtÆanhU™czk†™wgRd™otHa PCP KwgtÆan HlJ o˚gkanpiÆnpqvSuKAfabKwgtÆanefJÆwcAlaYganeHd  
kanSukeSInKwgtÆan. 

SµlzbkanpiÆnpqvRkcakb™an T™aHakvÆabBEmÆneHdkanSukeSIn, otHa PCP HlJ SaYotrASzb˚µEnAnµcaknaYHmM, tIÆTJkKWnyUÆVnbzd  
ID o˚gkanKwgtÆan.
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kanbMrikanpiÆnpqvSuKAfabkanpAfjd

T™aHakvÆatÆanRd™cqdsJÆeKXaVno˚gkan Apple Health, tÆanmIkaneKXa 
eTigkanpiÆnpqvSuKAfaborkcid ElA kanpiÆnpqvkanVs™yaeSb†id(lvmeKXa 
kznepzntIÆhU™czkvÆaEmÆnkanpiÆnpqvSuKAfabkanpAfjd). kanpiÆnpqvSuKAfab 
kanpAfjdRd™TJklvmeKXaVSÆnµsudSAvzddIkano˚gkanpiÆnpqvtIÆTJk˚vb˚umnµ 
KwgtÆan. SAvzddIkanlvmkznbBRd™pÆWnEpg. kanpÆWnEpgyÆagdWvEmÆnvÆa 
EmÆnVÏcA˚u™mkznkanpiÆnpqvSµlzbtÆan. 

†id†BHao˚gkanpiÆnpqvSuKAfab HlJ ÏU™VH™kanpATqmfAYabanKwgtÆanT™a 
HakvÆatÆan†™wgkan˚vamsÆvYeHlJwnµkanpASangankanpiÆnpqvKwgtÆan.

kanbMrikanpiÆnpqvorkkanVs™Sa 
nfidwadcAlvmewqa

kanpAemInÏqn – “kanSµfad” odYÏU™VH™kanpiÆnpqvSuKAfabefJÆwcA†zdSin 
kanbMrikanpiÆnpqvtIÆtÆan†™wgkan.

kaneKXaEskEsgSxn@ – evlacµkzd, efJÆwcAludÏÆwnbznHanµkanVs™. tÆan 
bB†™wg Rd™ehzdkanSµfad†Ira˚aebiÆgbBnwnohgHmMkÆwnkanbMrikanwznn[.

kan˚vb˚umnµkanTwn(kanTwnfid) – kansÆvYeHlJwnµkanludÏÆwnkan 
Vs™eHlXa HlJ yaeSb†idEnvwJÆnVnrAYAYav,cqnkvÆamzncApwdfzYtIÆcAyudkan 
Vs™. tÆanbB†™wgRd™ehzdkanSµfad†Ira˚aebiÆgbBnwnohgHmMkÆwnkanbMrikanwznn[.

kanpiÆnpqvbBnwnSATantIÆpiÆnpqv – kanpjkSaSÆvnbuk˚qn ElA epznkuÆmyUÆVnsum 
numsqnKwgtÆan.

kanpiÆnpqvbBnwnSATantIÆpiÆnpqveKxmgvd – kanpjkSaSÆvnbuk˚qn ElA epznkuÆm 
HlaY@etJÆwkvÆa.

kanpiÆnpqvnwnyUÆSATantIÆpiÆnpqv – o˚gkan˚qbT™vnKwgkanpjkSaSÆvnbuk˚qn,  
kanpjkSaepznkuÆm, ElA kanSjkSatIÆTJkewqaVH™VnSATantIÆsjÆgTJk˚vb˚umebiÆgnµ 
†Alwd 24 sqÆvomg†Bm{.

kanpiÆnpqvVs™EtnyaƒiÆn – ewqakanpAemInÏqnbBnwnSATantIÆpiÆnpqvVH™ ElA  
kanpiÆnpqvSµlzbkan†idyaƒiÆn. lvmtzgyatIÆTJkwAnumzdVH™ ElA kanpjkSa.

kan˚vb˚umebiÆgnµkMrAnI – kansÆvYeHlJwnµkanswkewqakanbMrikantag 
d™ankanfAYaban, Szg˚qm, kanSjkSa, ElA kanbMrikanwJÆn@.
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kan†Ira˚apAemInÏqn ElA kanpiÆnpqv/kannwnohgfAYabansumnumsqn  
– kanpiÆnpqvYamfavASukeSIntIÆcµepzntagd™ankanEfd. tÆan bB†™wg 
Rd™ehzdkanSµfad†Ira˚abBnwnohgHmMebiÆgkÆwnkanbMrikanwznn[.

kanbMrikanpiÆnpqvVH™tuÆntÆWg – TJkewqaVH™yUÆVnehJwnKwgtÆan HlJ Vnlzk 
SAnAEvdl™wm˚JkzbehJwnefJÆwcAHlIkevxnkanyUÆVnohgfAYaban. tÆan  
bB†™wg Rd™ehzdkanSµfad†Ira˚aebiÆgkÆwnkanbMrikanwznn[.

kan˚vb˚umebiÆgnµVH™eKXaSUÆSAfabedIm – kanpASanganrAHvÆagkanbMri 
kanpiÆnpqvSuKAfaborkcidnwnohgHmM ElA bBnwnohgHmM. tÆan bB†™wg Rd™ 
ehzdkanSµfad†Ira˚aebiÆgbBnwnohgHmMkÆwnkanbMrikanwznn[.

kanbMrikanpiÆnpqvSuKAfaborkcidtIÆTJkewqaVH™yUÆSATantIÆ˚™aY˚JehJwn  
 – kanbMrikanTJkewqaVH™yUÆbÆwntIÆtÆanwaSzYyUÆT™aHakvÆatÆanwaSzYyUÆVnSA 
TantIÆEbbepznkuÆm.

kan†ira˚apAsasqnfieSd – ˚vamsÆvYeHlJwnµkanvagEÏnpiÆnpqvcak 
ÏU™sÆWvsanÏU™tIÆehzdvWknµfqlemJwgfieSd, eszÆnvÆaedzkn™wY, ÏU™VHYÆ˚qnEkÆkvÆa  
ElA buk˚qnmacakeb{wgHlzgHlaYpAefnIwJÆn@.

kanpAemInÏqnebiÆgorkcid – kankvdebiÆgtIÆsÆvYRd™nµkanviczYfAYad,  
kan†Ira˚a ElA kanvagEÏnkanpiÆnpqv.

kanbMrikanVnfavASukeSIn

kanbMrikanVnfavASukeSInEmÆnkanbMrikan 24 sqÆvomgtIÆmuÆgHmaYVSÆtIÆcA 
ehzdVH™tÆanHmxn˚qgT™aHakvÆatÆan†qkyUÆVnfavASukeSIn, odYtIÆvÆayUÆVnSATan 
tIÆsjÆgeHmaASqmtIÆSudtIÆcA†wbSAnwg˚vam†™wgkanKwgtÆan. tÆan bB†™wg Rd™ 
ehzd kanSµfad†Ira˚aebiÆgkÆwnkanbMrikanwznn[.

•	 efJÆw˚vamsÆvYeHlJwtzntI, otHa 911 HlJ RpHaH™wgSukeSInyUÆohgfAYaban 
Rk™b™antÆantIÆSud. tÆan bB†™wg mIkanwAnumzdSµlzbkanbMrikanVnfavASukeSIn.

•	 SµlzblaYsJÆelkotrASzbKwgSaYdÆvnfavASukeSInKwgrzd,EvÆeKXaebiÆg:  
www.hca.wa.gov/mental-health-crisis-lines.

•	 Washington Recovery Help Line EmÆnSaYeKXaEskEsg  
ElA SqÆg†BVnfavASukeSIn 24-sqÆvomgSµlzbÏU™tIÆkµlzg†BSU™nµbznHakÆWvfznnµ 
SuKAfaborkcid, kan†idyaeSb†id, ElA bznHanµkanfAnzn. otHaelk  
1-866-789-1511 (TTY 206-461-3219); wIEml˙RptIÆ  
recovery@crisisclinic.org, HlJ EvÆeKXay™Wm  
www.warecoveryhelpline.org. vzYruÆnSibkvÆapISamad†id 
EtdnµvzYruÆnSibkvÆapIRd™VnrAHvÆagevlawznecaAcqg: otHa  
1-866-833-6546, wIEml˙ teenlink@crisisclinic.org,  
HlJ EvÆeKXay™Wm https://866teenlink.org. 

•	 SµlzbSaYdÆvn National Suicide Prevention Lifeline:  
otHaelk 1-800-273-8255 (ÏU™Vs™ TTY 1-800-799-4889). 

kanpiÆnpqvSuKAfaborkcidcAlvmewqa:

kan†Ira˚apAemInÏqnVnkanSµfad – s[bwk˚vam†™wgkan ElA epXa 
HmaYKwgtÆan ElA sÆvYÏU™VH™kanpiÆnpqvSuKAfaborkcidKwgtÆanVH™ 
EnAnµkanbMrikan ElA EÏnkanpiÆnpqvEnvwJÆn. 

kanpiÆnpqvSÆvnbuk˚qn – kanpjkSa ElA/HlJ kickzmwJÆn@tIÆTJkwwkEbbma 
efJÆwcAbznluepXaHmaYKwgtÆanyUÆVnEÏnkanpiÆnpqvKwgtÆan.

kan˚vb˚umebiÆgnµya – fAnzkgantIÆmIVbpAkadSzÆgs{ya ElA evXanµtÆan 
kÆWvkzbÏqnSAt™wnKwgya.

kanSwdEnmebiÆgnµya – kanbMrikanefJÆwcAebiÆgvÆayaKwgtÆantµgan 
EnvVd ElA efJÆwcAsÆvYtÆanVH™Vs™yayÆag TJk†™wg.

kanbMrikanpiÆnpqvepznkuÆm – kanpjkSanµ˚qnwJÆnÏU™tIÆmIbznHa˚™aY˚Jkzn. 

kanwU™msUcakHmUÆefJÆwn – kansÆvYeHlJwnµkanÏÆanÏÆarAbqbkanpiÆn 
pqvorkcid ElA kanbznluepXaHmaYKwgkanfzkF{nKwgtÆan, tIÆTJkewqa 
VH™odYbuk˚qnÏU™tIÆTJkƒjkƒqnmaÏU™tIÆmIwubpASzk˚™aY˚Wgkzn.

kaneKXaEskEsgnµSxn@ ElA kanpiÆnpqv – kanpjkSaSxn@tIÆmuÆgHmaY 
VSÆbznHaecaAcqg.

kanpiÆnpqv˚wb˚qv – kanpjkSamuÆgSUnVSÆ˚wb˚qvefJÆwcAsÆvYkBS™ag˚vamSzm 
fznVH™Hmxn˚qgkvÆaekqÆa ElA Ek™RKbznHa.

kanpiÆnpqveKxmgvd – kanbMrikanpiÆnpqvtIÆTJkewqaVH™odY˚AnAtimgantÆan 
HmMSuKAfaborkcidefJÆwcAsÆvYeHlJwtÆanVH™bznluepXaHmaYKwgtÆanyUÆVn 
EÏnkanpiÆnpqvKwgtÆan.

kanSjkSabµbzdcidVc – kanSjkSakÆWvkzbfAYadorkcid,tagelJwkewqa 
kanpiÆnpqvSuKAfaborkcid, ya ElA kanfzkF{n,lvmtzgkanwU™msU ElA/ 
HlJ kanbMrikanwU™msUsÆvYeHlJw.

kanwU™msUkagevzn – o˚gkansÆvYeKxmgvdefJÆwcAhWnhU™HlJ sÆvYeHlJwnµ 
˚vamsµnannµkandµrqgsIvidwidSArA.

https://www.dshs.wa.gov/bha/division-behavioral-health-and-recovery/state-mental-health-crisis-lines
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raYrAwWdSµlzb˚qnwAemrikznwindWn ElA ˚qnwalaS 
kadxgedIm

T™aHakvÆatÆanepzn˚qnwAemrikznwindWn HlJ ˚qnwalaSkadxgedIm, 
tÆanwadcASamadRd™hzbkanbMrikanpiÆnpqvSuKAfabÏÆano˚gkan Indian 
Health Service facility, tribal health care program 
HlJ Urban Indian Health Program (UIHP) eszÆnvÆa Seattle 
Indian Health Board ElA NATIVE Project of Spokane. 
ÏU™VH™kanbMrikanyUÆ†am˚lInikeHlqÆan[hU™czkpAefnIvzdtAnAtzmKwgtÆan, sumnumsqn,  
ElA ˚vam†™wgkand™ankanpiÆnpqvSuKAfabKwgtÆan.
 
eKqaecXacAewqaVH™tÆankanpiÆnpqvtIÆtÆan†™wgkan HlJ SqÆgtÆanRpHaÏU™sÆWvsan.  
eKqaecXaYzgcAsÆvYeHlJwtÆannµkan†zdSinVctIÆtÆan†™wgkantIÆcAehzdkÆWvkzbvÆa 
cAelJwkewqao˚gkanpiÆnpqvtIÆTJk˚vb ůmnµ HlJ bB(sjÆgwadcAepzn o˚gkan 
Behavioral Health Services Only [BHSO] plan), HlJ kan ů™m 
kzn Apple Health odYpaScakkanpiÆnpqvtIÆTJk˚vb ůmnµ(wznn[TJkew[nvÆa  
Apple Health fee-for-service). T™aHakvÆatÆanmI̊ µTamkÆWv kzb 
kanpiÆnpqvSuKAfabKwgtÆan HlJ kan ů™mkznkanpiÆnpqvSuKAfabKwgtÆan, 
fAnzkganKwgsqneÏqÆaKwgtÆan HlJUIHPwadcASamadsÆvYeHlJwtÆanRd™.

HqntagtÆIcAhzbewqakanpiÆnpqvSuKAfab

HCA ewqatagelJwkVH™˚qnwAemrikznwindWn ElA ˚qnwalaSkadxgedImyUÆVn  
rzdvMsig†znrAHvÆagkanpiÆnpqvtIÆTJk˚vb˚umnµKwg Apple Health ElA 
kan˚u™mkzn Apple Health odYpaScakkan˚u™mkzntIÆTJk˚vb˚umnµ. 
HCA ehzdEnvn[ efJÆwcASwd˚ÆwgnµkqdrAbWbKwgrzdTAbankag,Vnkan 
hzbhU™˚vamHYu™gYakSzbSqnKwgrAbqbkanVH™kanpiÆnpqvSuKAfabKwg˚qnwindWn, 
ElA efJÆwcAsÆvYhzbpAkznvÆatÆanmIkaneKXaeTigkanpiÆnpqvSuKAfabtIÆeHmaA  
Sqm†BpAefnIvzdtAnAtzm.

xx yUÆVnkan˚u™mkzn Apple Health paScakkanpiÆnpqvtIÆbBTJk˚vb˚umnµ, 
tÆancAelJwkewqaÏU™VH™kanpiÆnpqv˚qnVd˚qnnjÆgÏU™tIÆeKXahÆvmnµVno˚g 
kan Apple Health fee-for-service ElA kµlzghzbewqa˚qneczbyUÆVnpzd 
cubznn[. ÏU™VH™kanbMrikaneHlqÆa n[YzgcA†™wgRd™Swd˚Æwgnµkqdkµnqdtuk@ 
yÆagKwgVbwAnuYadtIÆrzdehzdwwkVH™KwgeKqaecXa. efJÆwcAswkHaÏU™VH™kan 
piÆnpqvSuKAfabApple Health fee-for-service, EvÆeKXay™Wm 
https://fortress.wa.gov/hca/P1findaprovider. 

xx d™vYkanpiÆnpqvtIÆTJk˚vb˚umnµKwg Apple Health, kanpiÆnpqvSuKAfab 
KwgtÆanRd™TJk˚vb˚umnµodY wqgkan˚vb˚umnµkanpiÆnpqv MCO wznn[ 
HmaY˚vamvÆa MCO Vs™epzncud†id†BbÆwndWvKwgtÆanefJÆwcARd™hzbkan 
bMrikanElAsÆvYpASangankanpiÆnpqvKwgtÆan.

tÆanSamadpÆWnkanelJwkewqaKwgtÆanRd™Vntuk@evla,E†ÆvÆakanpÆWnEpgcAbBmI 
Ïqnbzg˚zbVs™Rd™cqnkvÆaedJwntIÆmIyUÆ†Bma. T™aHakvÆatÆanRd™TJk†idEtdnµ HlJ ehzd 
vWkhÆvmkznnµ Tribal Assister ÏÆanSATantIÆIHS, o˚gkan Tribal  
Health HlJUIHP, eKqaecXaSamadsÆvYeHlJwtÆantµkan†zdSinVcRd™.tÆanYzgSa 
mad†id†BHa Health Care Authority Rd™tIÆelk1-800-562-3022 
efJÆwcAbwkVH™fvkehqahU™czktagelJwkKwgtÆan, lvmtzgkanpÆWnEpg†Æag@tIÆ 
tÆanpASqgyakehzd, ElA efJÆwcATam˚µTam.

tagelJwkwznn[SamadeKXaVcRd™T™aHakvÆatÆanbBmI̊ qnVd q̊nnjÆg˚vb ůmebiÆgnµ 
kanpiÆnpqvKwgtÆan.

tagelJwkewqawznn[SamadeKXaVcRd™™T™aHakvÆakanpiÆnpqvKwgtÆanRd™TJk˚vb 
ůmebiÆgnµEl™v, eszÆnvÆaodYo˚gkanpiÆnpqvSuKAfabKwgsqneÏqÆa HlJ UIHP.
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Ombuds 

Ombuds EmÆnbuk˚qnÏU™tIÆmIRv™VH™efJÆwcAVH™˚vamsÆvYeHlJwFrI ElA epzn˚vamlzbVnkanEk™RK˚vamK™wgVctIÆkÆWvfznnµkanpiÆnpqvSuKAfabkanpAfjdKwgtÆan. eKqa 
ecXaSamadsÆvYeHlJwtÆanT™aHakvÆatÆanmIkanh™wgtukerJÆwgSuKAfabkanpAfjd, kanwutwn, HlJ kanFzgerJÆwgcakwµnadkanpqk˚wgefJÆwcAEk™RK˚vamK™wgVcKwg 
tÆanVnrAdzb†CtIÆSudtIÆwadcAepznRpRd™. Ombuds EmÆnbBK{nnµVÏVno˚gkanpiÆnpqvSuKAfabKwgtÆa. mzncATJkewqaVH™odYbuk˚qn, HlJ buk˚qnÏU™tIÆmISAmasik˚wvb˚qv, 
e˚IYmIkanpiÆnpqvSuKAfaborkcid.

t™wgTiÆn ˚av†I elkotrASzb

Great Rivers Cowlitz, Grays Harbor, Lewis, 
Pacific, Wahkiakum

yUÆVn˚av†I Cowlitz, Pacific ElA Wahkiakum
1-866-731-7403
HlJ
1-360-414-0237

yUÆVn˚av†I Lewis ElA Grays Harbor:
1-833-721-6011
HlJ
1-360-266-7578

Greater Columbia Asotin, Benton, Columbia, 
Franklin, Garfield, Kittitas, Walla 
Walla, Whitman, Yakima

1-800-257-0660
HlJ
1-509-783-7333

King King 1-800-790-8049 (#3)
HlJ
1-206-477-0630

North Central Chelan, Douglas, Grant, 
Okanogan

1-844-636-2038

North Sound Island, San Juan, Skagit, 
Snohomish, Whatcom

1-888-336-6164
HlJ
1-360-416-7004

Pierce Pierce 1-800-531-0508

Salish Clallam, Jefferson, Kitsap 1-888-377-8174
HlJ
1-360-692-1582

Spokane Adams, Ferry, Lincoln, Pend 
Oreille, Spokane, Stevens

1-866-814-3409
HlJ
1-509-477-4666

Southwest Clark, Klickitat, Skamania 1-800-696-1401

Thurston-Mason Mason, Thurston 1-800-658-4105
HlJ
1-360-763-5793
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T™aHakvÆatÆanmI˚vameSzWwqg˚A

T™aHakvÆatÆanmI˚vameSzWwqg˚AnµkanpakevXa HlJ kanFzgSWg HlJ bznHaerÔÆwg 
kane˚JÆwntIÆRpma, tÆan˚vncAbwkÏU™†™wnhzbEKkemJÆwevlatÆanehzdHmaYnzdfqb 
KwgtÆan. ÏU™†™wnhzbEKkcAsÆvYtÆantµkanczdHatIÆcµepzn tuk@yÆag.

T™aHakvÆatÆanepznqnHUHnvk, HUHnvk†abwd, HlJ YaktIÆcAFzgSWg, ElA †™wg 
kannaYEpfaSaVb™, kArunabwkVH™ÏU™†™wnhzbEKkhU™czknµ. naYEpfaSatIÆsÆWv 
sancAmIRv™VH™, odYbBidÆanµtÆan.

tÆanSamadRd™hzb˚vamsÆvYeHlJwnµkanKqn 
SqÆgRpma

tÆancAmIegJÆwnRKRd™hzbvamsÆvYeHlJwnµkanKqnSqÆgedIntagRpHaHmaYnzdfqb 
kanpiÆnpqvSuKAfabKwgtÆanodYbBRd™idÆaEnvVdcaktÆan. HmaYnzdfqb†™wgEmÆn 
SµlzbkanbMri kanpiÆnpqvtIÆTJku™mkznodY Apple Health. sAnidKwgkanKqn 
SqÆgedIntagtqÆvRptIÆSudtIÆmIRv™VH™lvmewqa: rqdempAcµtag, bzdElkpÆWnewqanD 
mzn, kancÆaYegin˚JnSµlzbrAYAtagKwgÏU™hzb ElA ÏU™waSaSAmzk, ˚qnKzbrqdwa 
SASAmzk, rqdEtksI,rqdEvnVSÆ†zÆgnzÆgsukewqa HlJ YanfaHAnAtIÆeKXaRd™, ElA  
rqdemkan˚™a ElA tagwakad. laYsJÆKwgnaYHn™aSamadTJkfqbeHznRd™yUÆtIÆ  
www.hca.wa.gov/transportation-help.

kanpiÆnpqvtIÆTJk˚u™mkznodYkan˚u™mkzn Apple  
Health odYpaScako˚gkanpiÆnpqvtIÆTJk˚vb˚umnµ
kan˚u™mkzn Apple Health odYpaScako˚gkanpiÆnpqvtIÆTJk˚vb˚umnµ(Yzgepzn 
tIÆhU™czkkznwIkvÆaEmÆnkanpiÆnpqv fee-for-service) kvmewqaSAvzddIkan ElA 
kanpiÆnpqvbagyÆageTigEmÆnvÆatÆancARd™cqdsJÆeKXaVno˚gkanpiÆnpqvSuKAfabtIÆTJk  
˚vb˚umnµKwg Apple Health yUÆkM†am. SAvzddIkaneHlqÆan[bag yÆaglvmewqa:

•	 �kanbMrikanpiÆnpqvrAYAYav.

•	 �kanbMrikanpiÆnpqvSµlzbbuk˚qnÏU™tIÆmI˚vameSzWwqg˚Ad™ankancAerIne†Ibo†.

•	 �kanpiÆnpqvEK™v.

•	 �EvÆn†a ElA kanSvmVSÆEvÆn†aSµlzbedzkn™wY(†CkvÆa 21 pI).

•	 �kanbMrikanwU™msUnµkanTJfa†xgt™wg, kanpjkSakÆwnkµenIdlUk,  
ElA kanS[nSudkanTJfa†xgt™wg.

T™aHakvÆatÆanmI˚µTamEnvVdkÆWvkzbSAvzddIkan HlJ kanbMrikanpiÆnpqvtIÆbB 
TJkbqÆgyUÆVntIÆn[, otHaÏAEnkpAsaSzmfznKwgo˚gkan Apple Health  
Rd™tIÆelk 1-800-562-3022.

kanbMrikantIÆtÆancA†™wgkanefJÆwcAeKXaeTigkan 
piÆnpqvSuKAfab

tÆanwadcA†™wgkannaYEpfaSa

T™aHakvÆatÆanevXafaSawzgkidbBRd™dI HlJ vÆatÆanepznqnHUHnvk, HUHnvk†abwd,  
HlJ YaktIÆcAFzgSWg. naYEpfaSaÏU™sÆWvsancAmiRv™VH™VnHlaY@faSa, lvm 
tzgfaSaVb™, odYbBidanµtÆan. emJÆwevlatÆanehzdHmaYnzdfqbkanpiÆnpqvSuKA 
fab, bwkVH™ÏU™†™wnhzbEKkhU™czkT™aHakvÆatÆan†™wgkannaYEpfaSa. naYEp 
faSapakevXaSamadRpH™wgkanKwgÏU™VH™kanpiÆnpqv HlJ yÆUtagotrASzbVnrA 
HvÆagHmaYnzdfqbKwgtÆan. naYEpfaSaVb™SamadRpH™wgkanKwgÏU™VH™kan 
piÆnpqvT™aHakvÆatÆanepzn qnHUHnvk, HUHnvk†abwd, HlJ YaktIÆcAFzgSWg.

mzncAepznkandIkvÆatIÆcAVs™naYEpfaSatIÆsÆWvsan˚qnnjÆgEtntIÆvÆacAfaewqa 
SAmasik˚wb˚qv HlJ HmUÆefJÆwnmanµefJÆwcAEpfaSaVH™tÆan. naYEpfaSaRd™ 
TJkƒjkƒqnmaefJÆwcAeKXXaVc˚µSzbKwgkanpiÆnpqvSuKAfab. eKqaecXacAsÆvYeHlJw 
tÆan ElA ÏU™VH™kanpiÆnpqvKwgtÆaneKXaVckzn ElA kzn. hWnhU™ef[me†ImyUÆtIÆ  
www.hca.wa.gov/interpreter-services.
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KAEngKwg 

kanpA†ibzdgan
Amerigroup 
Washington

Coordinated Care  
of Washington

Community Health 
Plan of Washington

Molina Healthcare  
of Washington

United Healthcare 
Community Plan

kanRd™hzbkanpiÆnpqv

kanhzkSaedzk 

n™wYVH EKgEhg

kanhzkSaÏU™Yig  
ElA EmÆVH™EKgEhg

kanp™wgkzn ElA kan 
˚vb˚umkaneczbpÆvY

kanhzbpAkznkan 

piÆnpqvtIÆeHmaASqm

˚vamefiÆgfMVcVnkanpiÆn 

pqvtIÆTJkewqaVH™edzkn™wY

˚vamefiÆgfMVcnµo˚g 

kanSµlzbedzkn™wY

bzdlaYganKwgo˚gkan 2019 Washington Apple Health
bzdlaYganVbn[SAEdgVH™eHznvÆao˚gkan Washington Apple Health pWbtWbVSÆkznElAkzn EnvVdVnerJÆwg 
kanpA†ibzdgan.tÆanSamadVs™bzdlaYganVbn[efJÆwcAsÆvYs[nµkanelJwkewqao˚gkanKwgtÆantIÆVs™Rd™dItIÆSudSµlzbtÆan.

kan†I˚vamHmaYKwgKAEngKwgkanpA†ibzdgan

kanRd™hzbkanpiÆnpqv
•• SAmasikmIkaneKXaeTigtÆanHmM

•• SAmasiklaYganvÆaeKqaecXaRd™hzbkanpiÆnpqvtIÆeKqaecXa†™wgkan,  
emJÆwevlaeKqaecXa†™wgkanmzn

kanhzkSaedzkn™wYVH™EKgEhg
•• edzkn™wYyUÆVno˚gkanRd™hzbkankvdSuKAfabpAcµ

•• edzkn™wYRd™hzbkanSzkyakznorktIÆSµ˚zn

•• edzkn™wYRd™hzbrAdzbKwgkanpiÆnpqvtIÆeHmaASqmemJÆwevlaeKqaecXaeczbpÆvY

kanhzkSaÏU™Yig ElA EmÆVH™EKgEhg
•• ÏU™YigRd™hzbkankzÆnkwgSuKAfabtIÆSµ˚zn

•• EmÆ˚qnVHmÆ ElA EmÆÏU™tIÆkµlzgcA˚wdlUkRd™hzbkan 
piÆnpqvtIÆeKqaecXa†™wgkan

kanp™wgkzn ElA kan˚vb˚umkaneczbpÆvY
•	 �o˚gkansÆvYeHlJwSAmasikKwgeKqaecXaVH™hzkSakaneczbpÆvYtIÆYJdeY{w 

YavnanVH™yUÆfaYR†™˚vam˚vb˚um,

•	 �eszÆnvÆaorkHJd, ˚vamdznKwgelJwdSUg HlJ orkebqaHvano˚gkansÆvYeHlJw 
p™wgkznkaneczbpÆvYd™vYkankvdkzÆnkwgebiÆg ElA kanpiÆnpqvtIÆeHmaASqm

kanhzbpAkznkanpiÆnpqvtIÆeHmaASqm
•• �SAmasikcARd™hzbkanebiÆgEYgdUEl ElA kanpiÆnpqvtIÆeHmaASqmtIÆSudS 
µlzbSAfabKwgeKqaecXa

vamefiÆgfMVcVnkanpiÆnpqvtIÆTJkewqaVH™edzkn™wY
•• SAmasiklaYgan˚AEnnSUgSµlzbtÆanHmM,ÏU™sÆWvsan ElAkanpiÆnpqvSu 
KAfabtqÆvRp

vamefiÆgfMVcnµo˚gkanSµlzbedzkn™wY
•• SAmasiklaYgan˚AEnnSUgSµlzbkanbMrikanKwg o˚gkan 
ElAo ˚gkantqÆvRp

kunEc: kanpA†ibzdganpWbtWbVSÆo˚g 
kan Apple Health tuk@o˚gkan

SUgkvÆapankag

pankag

†CkvÆapankag

kanVH™˚AEnneHlqÆan[Rd™TJkwIgVSÆraYrAwWdtIÆTJkekzbkµmacako˚gkanSuKAfabVnpI 2018. 

raYrAwWdRd™TJkkvdebiÆg ˚JnefJÆw˚vamTJk†™wgEnÆnwnodYÏU™kvdkatIÆbBK{nnµVÏ. 

˚AEnnKwgkanpA†ibzdganKwgo˚gkanSuKAfabcAbBTJkdzdEpgEk™RKSµlzb˚vamE†k†ÆagVn 
pAsasqnSAmasikKwgeKqaecXaHlJoKgeKdKwgkanbMrikan.
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tÆanmI˚vamhzbÏidswbtIÆcA:
•	 sÆvYtµkan†zdSinVckÆWvkzbkanpiÆnpqvSuKAfabKwgtÆan, lvmtzgkanpA 

†ieSdkanpiÆnpqv.

•	 hzkSakannzdHmaY†Æag@ ElA Rp†qgevla. VH™otHaH™wgkanKwgÏU™VH™kan 
piÆnpqvKwgtÆanT™atÆancAmahwds™a HlJ T™aHakvÆatÆan†™wgRd™YqkelIk˜aYnzd.

•	 ewqaVH™™ÏU™VH™kanpiÆnpqvKwgtÆanraYrAwWdtIÆeKqaecXa†™wgkanefJÆwcATJkcÆaY  
eginVH™SµlzbkanbMrikanpiÆnpqvVH™EkÆtÆan.

•	 SAEdg˚vamnzbTJ†BÏU™VH™kanfAYabanKwgtÆanVH™˚JkznkzbtIÆtÆan†™wgkan  
cakeKqaecXa.

•	 TJewqabzd Services Card ElA bzd ID o˚gkanpiÆnpqvSuKAfabKwgtÆan 
manµVnevlaHmaYnzdfqbKwgtÆantuk@etJÆw.

•	 hWnhU™kÆWvkzbo˚gkanpiÆnpqvSuKAfabKwgtÆan ElA kanbMrikanEnvVdEdÆ 
tIÆTJk˚u™mkzn.

•	 Vs™kanpiÆnpqvSuKAfabemJÆwevlatÆan†™wgkan.

•	 hU™czkbznHaSuKAfabKwgtÆan ElA mISÆvnnµVnkanehzdepXaHmaYkanpiÆn 
pqvtIÆTJk†qklqgeHznf™wmnµkznHlaYetqÆatIÆcAepznRpRd™.

•	 ewqaraYrAwWdwzn˚qbT™vnVH™ÏU™VH™kanpiÆnpqv ElA o˚gkanpiÆnpqvSuKAfab 
KwgtÆankÆWvkzbSuKAfabKwgtÆanefJÆwvÆatÆancASamadRd™hzbkanpiÆnpqv 
tIÆtÆan†™wgkan.

•	 pA†ibzd†am˚µs[nµKwgÏU™VH™kanfAYabanKwgtÆanSµlzbkanpiÆnpqvtIÆtÆan  
Rd™†qklqgeHznf™wmnµ.

•	 Vs™kanpiÆnpqvSuKAfabyÆageHmaASqm. T™aHakvÆatÆanbBehzd, tÆancATJkcqdsJÆeKXa 
Vno˚gkan Patient Review and Coordination kankvdebiÆg˚Jn 
ElA kanpASanganSµlzb˚qneczb).yUÆVno˚gkanwznn[, tÆancATJkE†Æg†xgVSÆÏU™ 
VH™kanpATqmfAYaban˚qnnjÆg, h™anKaYyabÆwnnjÆg, ÏU™wwkVbSzÆgs{yaSµlzb ˚vb 
˚umyaeSb†id˚qnnjÆg, ElA ohgfAYabanbÆwnnjÆgSµlzbkanpiÆnpqvtIÆbBEmÆnSukeSIn. 
tÆanYzgcAyUÆVno˚gkanwzndWvkznKwgtÆanyUÆepznevlayÆagHn™wY12 edJwn.

•	 Ec™gbwkfvkehqaodYtzntIoldT™aHakvÆamIkanpÆWnEpgVnKAnadKwg˚wb 
˚qvKwgtÆan(eszÆnvÆakanTJfa†xgt™wg, kanekIdlUk, kanhzbewqamaepznlUk 
buntzm)HlJ SAfabkanKwgtÆanpÆWnEpg(eszÆnvÆatIÆyUÆbÆwnVHmÆ, kanpÆWn 
EpgVnraYRd™, kankaYepznmIegJÆwnRKRd™hzbemdIE˚r˙ HlJ pApznfzYEnv wJÆn).

•	 tvn˚Jn†BVHmÆkan˚u™mkznKwgtÆanE†ÆlApIodYkanVs™ 
EvbRst˙Kwg WashingtonHealthplanfinder yUÆtIÆ  
www.wahealthplanfinder.org. tÆanYzgcAVs™EvbRst˙n[Rd™wIk 
˚JkznefJÆwcAlaYgankanpÆWnEpg†BbznsIKwgtÆan.

Sidti ElA ˚vamhzbÏidswbKwgtÆan
†amkqdHmaYEl™v, tÆanmISidtikÆWvkzbkanbMrikanpiÆnpqvSuKAfabtIÆtÆanRd™hzb,  
ElA tÆanYzgmI˚vamhzbÏidswbbagyÆagwIk˚JkznefJÆwcAsÆvYhzkSa ElA pzbpugSqÆg 
eSImSuKAfabKwgtÆanVH™dIK{n ElA HlIkevxn˚ÆaVs™cÆaYtIÆbBcµepzn. mzn wad cA 
epznRpRd™tIÆcAeSzWo˚gkanpiÆnpqvSuKAfabKwgtÆanRp. wznn[wadcAekIdK{nRd™  
T™aHakvÆatÆanbBhzkSaHmaYnzdfqbHmMKwgtÆan, bBhÆvmmJnµtÆanHmMpiÆnpqvpATqm 
fAYabanKwgtÆan, ElA eHdÏqnwJÆn@. kAruna†id†BmaHafvkehqaT™aHakvÆa  
tÆanyakRd™raYrAwWdef[me†Im.

tÆanmISidtitIÆcA:
•	 sÆvYtµkan†zdSinVckÆWvkzbkanpiÆnpqvSuKAfabKwgtÆan, lvmtzgkanpA 

†ieSdkanpiÆnpqv.

•	 TJkEc™gbwkkÆWvkzbtagelJwk†Æag@VnkanpiÆnpqvtzg˜qdtIÆmIVv™VH™, bBvÆacA 
epznmUn˚ÆaetqÆaVdkB†am.

•	 Rd™hzbtzSnAtISwgcakÏU™VH™kanfAYaban˚qnwJÆnVno˚gkanpiÆnpqvSuKAfab 
KwgtÆan.

•	 Rd™hzbkanbMrikanpiÆnpqvtIÆbB†™wgRd™lMT™adqnekInRp.

•	 TJkehzdnµd™vY˚vamnzbTJ ElA kWdSzkSI. kanEbÆgEYksqnsxnvznnAbBwAnuYad 
VH™mI. cAbBmIVÏcATJkehzdnµE†k†Æag HlJ bBYu†itzmY™wnvÆaÏIvfzn, SISzn, es{w 
saddxgedIm, efd, ˚vamswbVctagefd, waYu, SaSAna, lzdti HlJ ˚vameSzW 
wqg˚AKwgeKqaecXa.

•	 evXawwkmaRd™yÆageSrIkÆWvkzbkanpiÆnpqvSuKAfabKwgtÆan ElA ˚vamK™wg 
VcodYbBmIÏqnh™aY†Æag@E†ÆyÆagVd. 

•	 VH™SidtiSÆvn†qvKwgtÆanTJkpqkp™wgRv™ ElA VH™raYrAwWdkÆWvkzbkanpiÆnpqv 
KwgtÆanpqkpidVv™epzn˚vamlzb.

•	 Tamewqa ElA Rd™hzbVbokpIKwgbzntjkfAYabanKwgtÆan.

•	 Tamewqa ElA VH™mIkandzdEpgehzdVSÆbzntjkfAYabanKwgtÆanemJÆw†™wgkan.

•	 Tamewqa ElA Rd™hzbraYrAwWdkÆWvkzb:

»	 �kanpiÆnpqvSuKAfab ElA kanpiÆnpqvtIÆTJk˚u™mkznKwgtÆan.

»	 �ÏU™VH™kanpiÆnpqvKwgtÆan ElA kanSGg†BRd™TJkehzdEnvVdRpHaÏU™sÆWvsan  
ElA ÏU™VH™kanfAYabanwJÆn@.

»	 �o˚gkanpiÆnpqvSuKAfabcÆaYeginVH™ÏU™VH™kanpiÆnpqvKwgtÆanEnvVdSµlzb 
kanpiÆnpqvSuKAfabhÆagkaY ElA kanpAfjdKwgtÆan.

»	 �tagelJwktuk@yÆagSµlzbkanpiÆnpqv ElA epznHYzgtÆancjÆgRd™hzbsAnid 
kanpiÆnpqvEnvVdEnvnjÆgSAefaA.

»	 �cARd™hzb˚vamsÆvYeHlJwEnvVdnµkanYJÆn˚µh™wgtuk HlJ ˚vambBfMVckÆWv 
kzbkanpiÆnpqvKwgtÆan.

»	 �o˚ghÆagkanczd†xgKwgo˚gkanpiÆnpqvSuKAfabKwgtÆanlvmtzgnAoYbaY  
ElA rAbWbkan, ˚µs[nµkanpA†ibzd, ElA cAEnAnµkanpÆWnEpgRd™yÆagVd.

•	 Rd™hzbSidti ElA ˚vamhzbÏidswbKwgSAmasikyÆagHn™wYE†ÆlApI. SidtiKwgtÆan 
lvmewqakanbMrikanpiÆnpqvSuKAfaborkcid ElA kanVs™yaeSb†id.

•	 Rd™hzblaYsJÆKwgelkotrASzbSµlzbfavASukeSIn.

•	 Rd™hzb˚vamsÆvYeHlJwVnkanKWnpAkwbVbFwm˚µs[nµEnvtaglÆvgHn™a 
KwgSuKAfaborkcid ElA kanfAYaban. 

T™aHakvÆatÆanbBdIVcnµo˚gkanpiÆnpqvSuKAfabKwgtÆaned

tÆan HlJ ÏU™†agHn™atIÆTJkwAnuYadKwgtÆanmISidtIÆcAYJÆn˚µh™wgtuk. ˚µh™wgtukEmÆnkan 
bBfMVctagpakepqÆa HlJ laYlzkwzkSwnkÆWvkzb ůnnAfabKwgkanpiÆnpqvKwgtÆan HlJ  
tÆanRd™TJkehzdnµEnvVdodYtÆanHmM HlJ o˚gkanSuKAfabKwgtÆan. emjÆwevlatÆan 
Rd™YJÆn˚µh™wgtukEl™v:

•	 o˚gkanpiÆnpqvSuKAfabKwgtÆan†™wgbwkVH™tÆanhU™czk tagotrASzb HlJ  
tagHnzgSJvÆaeKqaecXaRd™hzb˚vambBfMVcKwgtÆanfaYVnSwgvznehzdkan.

•	 ˚vamK™wgVcKwgtÆan†™wgTJkEk™RKodYRvetqÆatIÆwadcAepznRpRd™,  
odYbBVs™evlananekInkvÆa 45 vzn.

o˚gkanpiÆnpqvSuKAfabKwgtÆan†™wgsÆvYeHlJwtÆanYJÆn˚µh™wgtuk.

http://www.wahealthplanfinder.org
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cARd™˚µ†wb†B˚µTamKwgtÆanyUÆVS

T™aHakvÆatÆanbBdIVcnµo˚gkanpiÆnpqvSuKAfab 
KwgtÆaned
tÆan HlJ ÏU™†agHn™atIÆTJkwAnuYadKwgtÆanmISidtIÆcAYJÆn˚µh™wgtuk. ˚µh™wg 
tukEmÆnkanbBfMVctagpakepqÆa HlJ laYlzkwzkSwnkÆWvkzb˚unnAfabKwg 
kanpiÆnpqvKwgtÆan HlJ tÆan Rd™TJkehzdnµEnvVdodYtÆanHmM HlJ o˚g 
kanSuKAfabKwg tÆan. emjÆwevlatÆanRd™YJÆn˚µh™wgtukEl™v:

•	 o˚gkanpiÆnpqvSuKAfabKwgtÆan†™wgbwkVH™tÆanhU™czktagotrASzb HlJ  
tagHnzgSJvÆaeKqaecXaRd™hzb˚vambBfMVcKwgtÆanfaYVnSwgvznehzdkan.

•	 o˚gkanpiÆnpqvSuKAfabKwgtÆan†™wgbwkVH™tÆanhU™czkodYtagHnzgSJ 
faYVn 5 vzntIÆeKqaecXaRd™hzb˚µwutwnKwgtÆan.

•	 ˚vamK™wgVcKwgtÆan†™wgTJkEk™RKodYRvetqÆatIÆwadcAepznRpRd™, odY 
bBVs™evlananekInkvÆa 28 vzn†ampA†itin.

o˚gkanpiÆnpqvSuKAfabKwgtÆan†™wgewqaVH™tÆanVbHnzgSJEc™gkankÆWv 
kzb˚µ†zdSinKwgeKqaecXa ElA sÆvYeHlJwtÆanYJÆn˚µwutwn.

mznepznerJÆwghIbdÆvnbB ? T™aHakvÆatÆanKMwutwn˚µ†zdSin ElA mISAfabfAYa 
banhÆagkaY HlJ kanpAfjdhIbdÆvn, tÆan HlJ tÆanHmMKwgtÆanSamadh™wgKM 
ewqakankvdebiÆg˚Jn HlJ kanFzgerJÆwgelzÆglzd(Rv)Rd™. T™aHakvÆaSAfabfAYa 
banKwgtÆan†™wgkan , ˚µ†zdSincATJkehzdlqgRpkÆWvkzbkanpiÆnpqvKwgtÆan 
faYVnSamvzn†ampA†itin. ebiÆgVSÆp{m˚UÆmJSAvzddIkanfAYabanKwgtÆanefJÆw 
raYrAwWdwznT™vnTIÆef[me†ImkÆWvkzbKxn†wneHlqÆan[.

HmaYeHdkÆWvkzb˚vamlzbSÆvn†qv
bzdbMrikan Services Card KwgtÆanbBRd™bzncuraYrAwWdSÆvn†qv  
EnvVdYqkevxnE†ÆsJÆKwgtÆan, elk ProviderOneKwgtÆan, ElA 
vzntItIÆbzdTJkehzdwwk. wznn[hzkSa˚vamlzbSÆvn†qvKwgtÆanRv™ T™a 
HakvÆabzdKwgtÆanTJkSUneSzWRp HlJ K[lzkRp. bBmIVÏ bBvÆacAEmÆn  
Health Care Authority (HCA), ÏU™bMriHanKwg Apple  
Health, HlJ o˚gkanpiÆnpqvSuKAfabKwgtÆancA†id†BRpHatÆan  
czketJÆwodYkqgoldefJÆwcATamewqaraYrAwWdSÆvn†qvKwgtÆanefJÆw  
cAewqa HlJ ehzdEtnbzdbMrikan Services Card. yÆaSUÆbwkraY  
rAwWdSÆvn†qvKwgtÆanczketJÆw, eszÆnvÆaelk˚vampwdfzYKwgSzg˚qm,  
VH™˚qnVd˚qnnjÆgÏU™tIÆotHatÆan HlJ SqÆgwIEml˙VH™tÆanefJÆwcATamewqa.

o˚gkanpiÆnpqvSuKAfabtuk@o˚gkanRd™TJkbqÆgtIÆcApqkp™wgraYrA  
wWdkÆWvkzbSuKAfabKwgtÆan. o˚gkanpiÆnpqvSuKAfab ElA HCA  
Vs™ ElA ElkpÆWnraYrAwWdkÆWvkzbSuKAfabtIÆTJkpqkp™wgkÆWvkzb  
tÆanefJÆwcAewqaSAvzddIkanpiÆnpqvSuKAfabKwgtÆanVH™tÆan; efJÆw  
cAtµkanpiÆnpqv, kancÆaYegin, ElA kandµenIngankanpiÆnpqvSu  
KAfab; ElA SµlzbeHdÏqnwJÆn@tIÆTJkwAnuYadVH™ ElA bqÆgRv™Vnkqd 
HmaY. o˚gkanpiÆnpqvSuKAfab ElA HCA mIHn™atIÆtIÆcAhzkSaraY  
rAwWdkÆWvkzbSuKAfabKwgtÆanRv™epzn˚vamlzbSÆvn†qv.

efJÆwcAwÆannAoYbaY˚vamlzbKwg HCA RptIÆ  
www.hca.wa.gov ElA bIbVSÆ “privacy” yUÆtagluÆmKwg 
Hn™an[. T™aHakvÆatÆanyakcAwÆannAoYbaY˚vamlzbSÆvn†qvKwg 
o˚gkanpiÆnpqvSuKAfabKwgtÆan,otHaÏAEnkpAsaSzmfznKwgo˚g 
kanpiÆnpqvSuKAfabKwgtÆan HlJ EvÆeKXay™WmEvbRst˙Kwgo˚gkan

T™aHakvÆatÆanmI˚µTamEnvVdkÆWvkzb… †id†BHa

•	 kanpÆWno˚gkanpiÆn pqvSuKAfab
•	 egJÆwnRKRd™hzbkanbMrikanpiÆn 

pqvSuKAfab
•	 bzdbMrikan Services cards

•	 Apple Health Customer Service Rd™tIÆelk 1-800-562-3022 HlJSqÆg˚µTamKwgtÆa 
https://fortress.wa.gov/hca/p1contactus/

•	 tageKXaKwglUk˚™a ProviderOne: https://www.waproviderone.org/client
•	 elkotFr 1-800-562-3022

•• kanelJwkewqaÏU™VH™kanpiÆnpqv
•• kanbMrikanpiÆnpqvtIÆTJk ů™mkzn
•• kanpiÆnpqvfAYabanKwgtÆan
•• o˚gkanpiÆn pqvSuKAfabkanpAfjdKwgtÆan
•• kanSqÆg†BRpHaÏU™sÆWvsan

o˚gkanpiÆnpqvSuKAfabKwgtÆan.
elkotrASzbKwgo˚gkanpiÆnpqvSuKAfabKwgtÆanRd™TJkbqÆg yUÆHn™a 5 Kwgp{m˚UÆmJHqvn[.

kanpÆWnEpg†BbznsIKwgtÆan, eszÆnvÆa: raYRd™,  
SAfabE†Æggan, kanTJfa†xgt™wg, kanekId,  
HlJ kanhzbewqaRpepznlUkbuntzm.

kan˚u™mkznSµlzbedzkn™wY, ÏU™YigTJfa†xgt™wg, ÏU™VHYÆepznoSd, ElA fBEmÆ/ÏU™ebiÆgEYgdUEl:
•	 wwnlaYn˙: www.wahealthplanfinder.org Hl
•	 otHaelk 1-855-923-4633 (ÏU™Vs TTY/TDD 1-855-627-9604)
kan˚u™mkznSµlzbbuk˚qnÏU™tIÆwaYuEkÆ, †abwd, HlJ eSzWwqg˚A HlJ yUÆVn˚vam†™wgkankanpiÆnpqvrAYAYav  
ElA kanwU™msU:
•	 EvÆeKXay™WmH™wgkanbMrikansumnumsqn (CSO) Kwgkqm DSHS KwgtÆanHlJ RptIÆ  

Washington Connections www.washingtonconnection.org

https://fortress.wa.gov/hca/p1contactus/
https://www.waproviderone.org/client
http://www.wahealthplanfinder.org
http://www.washingtonconnection.org
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Hn™aEvb˙tIÆVs™kanRd™HlaY

Evbefc˙ URL

EvbRst˙ Washington Apple Health 
(Medicaid)

www.hca.wa.gov/apple-health 

˚µh™wgKMewqakanKqnSqÆgRpmatIÆbB 
EmÆnkanfAYabanSukeSIn

www.hca.wa.gov/transportation-help

Recovery Help Line www.waRecoveryHelpLine.org
T™aHakvÆatÆan†™wgkankanpiÆnpqv, otHaSaY 24-sqÆvomg, FrI ElA epzn˚vamlzbRd™tIÆelk  
1-866-789-1511 (TYY 1-206-461-3219).

HCA Rd™muÆgHmaY†BkanVH™kaneKXaeTigkanbMrikanKwg fvkehqatIÆetqÆatWmkzn. T™aHakvÆatÆan†™wgkankanwµnvY˚vamSAdvk, HlJ †™wgkanewkSanVnEbbhUb 
hÆagwJÆn HlJ faSawJÆn, kArunaotHaelk 1-800-562-3022 (TRS: 711).

KWnsJÆKwgÏU™bMrikanKwgtÆanyUÆK™agluÆmn[, efJÆwvÆatÆancAmIraYrAwWdRv™†Wmf™wmemJÆwevlatÆanotmaKMewqa 
˚vamsÆvYeHlJw.

sJÆ ElA SATantIÆ elkotrASzb

tÆanHmM

ÏU™sÆWvsan

ÏU™sÆWvsan

ÏU™sÆWvsan

h™anKaYya

h™anKaYya

ohgfAYaban

ÏU™VH™˚µpjkSa

http://www.hca.wa.gov/medicaid/transportation/pages/newrequest.aspx
http://www.waRecoveryHelpLine.org




P.O. Box 42719
Olympia, WA 98504-2719
HCA 19-046 LA (10/19) Laotian


