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[English] Language assistance services, including 
interpreters and translation of printed materials, are 
available free of charge. Call 1-800-562-3022  
(TRS: 711). 

[Amharic] የቋንቋ እገዛ አገልግሎት፣ አስተርጓሚ እና የሰነዶችን 
ትርጉም ጨምሮ በነጻ ይገኛል፡፡ 1-800-562-3022 (TRS: 711) 
ይደውሉ፡፡ 

 [Arabic] خدمات المساعدة في اللغات، بما في ذلك المترجمین الفوریین
          وترجمة المواد المطبوعة، متوفرة مجاناً، اتصل على رقم

3022-562-800-1 )TRS: 711.( 

[Burmese] ဘာသာျပန္ဆုိသူမ်ားႏွင့္ ထုတ္ျပန္ထားသည့္ 

စာရြက္စာတမ္းမ်ားဘာသာျပန္ျခင္းအပါအဝင္ 

ဘာသာစကားအေထာက္အကူဝန္ေဆာင္မႈမ်ားကုိ အခမဲ့ရႏိုင္ပါသည္။ 

1-800-562-3022 (TRS: 711) ကုိဖုန္းေခၚဆုိပါ။

[Cambodian] esvaCMnYyPasa rYmmanTaMg/ñkbkE®bpÊal'mat' nig

karbkE®bGksare◊HBumı KW/acrk◊neday≤tKit´z¬. 

ehATUrs¤BÊeTAelx 1-800-562-3022 (TRS: 711). 

[Chinese] 免费提供语言协助服务，包括口译员和印制

资料翻译。请致电 1-800-562-3022 (TRS: 711)。 

[Korean] 통역 서비스와 인쇄 자료 번역을 포함한 언어 
지원 서비스를 무료로 이용하실 수 있습니다.    
1-800-562-3022 (TRS: 711)번으로 전화하십시오.

[Laotian] kanbMrikand™anfaSa,  lvmtzgnaYEpfaSa ElA 
kanEpewk San†Ifim,  mIRv™VH™FrIodYbB̊ id Æ̊a.  otHaelk 1-800-
562-3022 (TRS: 711).  

[Oromo] Tajajilli gargaarsa afaanii, nama afaan hiikuu 
fi ragaalee maxxanfaman hiikuun, kaffaltii malee ni 
argattu. 1-800-562-3022 (TRS: 711) irratti bilbilaa. 

[Persian]  خدمات کمک زبانی، از جملھ مترجم شفاھی و ترجمھ اسناد و
  مدارک (مطالب) چاپی، بصورت رایگان ارائھ خواھد شد.با شماره

1-800-562-3022 (TRS: 711) .تماس بگیرید 

[Punjabi] ਭਾਸਾਾ ਸਾਾਇਾਾ ਸੇਾੇਵ—ਦੁਭਾਸ਼ੀਾ ਇਸਾ ਿਪ� ੰਾਕ਼ਇ਼ਾਸੋਈਾ

 ਮੱਗਰ਼ਾਦਸਾ � ਨੁੇਾਦਾ ਮਸਇ—ਮੁਫ਼ਇਾਉਿਲੱਬਧਾਸਨ।ਾ1-800-562-3022 

(TRS: 711) 'ਇਸਾਕਾਲਾਕਰੋ।ਾ

[Romanian] Serviciile de asistență lingvistică, inclusiv 
cele de interpretariat și de traducere a materialelor 
imprimate, sunt disponibile gratuit. Apelați 1-800-562-
3022 (TRS: 711). 

[Russian] Языковая поддержка, в том числе услуги 
переводчиков и перевод печатных материалов, 
доступна бесплатно. Позвоните по номеру       
1-800-562-3022 (TRS: 711).

[Somali] Adeego caawimaad luuqada ah, ay ku jirto 
turjubaano afka ah iyo turjumid lagu sameeyo 
waraaqaha la daabaco, ayaa lagu helayaa lacag 
la’aan. Wac 1-800-562-3022 (TRS: 711). 

[Spanish] Hay servicios de asistencia con idiomas, 
incluyendo intérpretes y traducción de materiales 
impresos, disponibles sin costo. Llame al 1-800-562-
3022 (TRS: 711). 

[Swahili] Huduma za msaada wa lugha, ikiwa ni 
pamoja na wakalimani na tafsiri ya nyaraka 
zilizochapishwa, zinapatikana bure bila ya malipo. 
Piga 1-800-562-3022 (TRS: 711). 

[Tagalog] Mga serbisyong tulong sa wika, kabilang 
ang mga tagapagsalin at pagsasalin ng nakalimbag 
na mga kagamitan, ay magagamit ng walang bayad. 
Tumawag sa 1-800-562-3022 (TRS: 711). 

[Tigrigna] ተርጎምትን ናይ ዝተፅሓፉ ማተርያላት ትርጉምን ሓዊሱ ናይ 
ቋንቋ ሓገዝ ግልጋሎት፤ ብዘይ ምንም ክፍሊት ይርከቡ፡፡      
ብ 1-800-562-3022 (TRS: 711) ደውል፡፡ 

[Ukrainian] Мовна підтримка, у тому числі послуги 
перекладачів та переклад друкованих матеріалів, 
доступна безкоштовно. Зателефонуйте за 
номером 1-800-562-3022 (TRS: 711). 

[Vietnamese] Các dịch vụ trợ giúp ngôn ngữ, bao gồm 
thông dịch viên và bản dịch tài liệu in, hiện có miễn 
phí. Gọi 1-800-562-3022 (TRS: 711). 
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지원 서비스를 무료로 이용하실 수 있습니다.    
1-800-562-3022 (TRS: 711)번으로 전화하십시오.
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fi ragaalee maxxanfaman hiikuun, kaffaltii malee ni 
argattu. 1-800-562-3022 (TRS: 711) irratti bilbilaa. 

[Persian]  خدمات کمک زبانی، از جملھ مترجم شفاھی و ترجمھ اسناد و
  مدارک (مطالب) چاپی، بصورت رایگان ارائھ خواھد شد.با شماره

1-800-562-3022 (TRS: 711) .تماس بگیرید 

[Punjabi] ਭਾਸਾਾ ਸਾਾਇਾਾ ਸੇਾੇਵ—ਦੁਭਾਸ਼ੀਾ ਇਸਾ ਿਪ� ੰਾਕ਼ਇ਼ਾਸੋਈਾ

 ਮੱਗਰ਼ਾਦਸਾ � ਨੁੇਾਦਾ ਮਸਇ—ਮੁਫ਼ਇਾਉਿਲੱਬਧਾਸਨ।ਾ1-800-562-3022 

(TRS: 711) 'ਇਸਾਕਾਲਾਕਰੋ।ਾ

[Romanian] Serviciile de asistență lingvistică, inclusiv 
cele de interpretariat și de traducere a materialelor 
imprimate, sunt disponibile gratuit. Apelați 1-800-562-
3022 (TRS: 711). 

[Russian] Языковая поддержка, в том числе услуги 
переводчиков и перевод печатных материалов, 
доступна бесплатно. Позвоните по номеру       
1-800-562-3022 (TRS: 711).

[Somali] Adeego caawimaad luuqada ah, ay ku jirto 
turjubaano afka ah iyo turjumid lagu sameeyo 
waraaqaha la daabaco, ayaa lagu helayaa lacag 
la’aan. Wac 1-800-562-3022 (TRS: 711). 

[Spanish] Hay servicios de asistencia con idiomas, 
incluyendo intérpretes y traducción de materiales 
impresos, disponibles sin costo. Llame al 1-800-562-
3022 (TRS: 711). 

[Swahili] Huduma za msaada wa lugha, ikiwa ni 
pamoja na wakalimani na tafsiri ya nyaraka 
zilizochapishwa, zinapatikana bure bila ya malipo. 
Piga 1-800-562-3022 (TRS: 711). 

[Tagalog] Mga serbisyong tulong sa wika, kabilang 
ang mga tagapagsalin at pagsasalin ng nakalimbag 
na mga kagamitan, ay magagamit ng walang bayad. 
Tumawag sa 1-800-562-3022 (TRS: 711). 

[Tigrigna] ተርጎምትን ናይ ዝተፅሓፉ ማተርያላት ትርጉምን ሓዊሱ ናይ 
ቋንቋ ሓገዝ ግልጋሎት፤ ብዘይ ምንም ክፍሊት ይርከቡ፡፡      
ብ 1-800-562-3022 (TRS: 711) ደውል፡፡ 

[Ukrainian] Мовна підтримка, у тому числі послуги 
перекладачів та переклад друкованих матеріалів, 
доступна безкоштовно. Зателефонуйте за 
номером 1-800-562-3022 (TRS: 711). 

[Vietnamese] Các dịch vụ trợ giúp ngôn ngữ, bao gồm 
thông dịch viên và bản dịch tài liệu in, hiện có miễn 
phí. Gọi 1-800-562-3022 (TRS: 711). 
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[English] Language assistance services, including 
interpreters and translation of printed materials, are 
available free of charge. Call 1-800-562-3022  
(TRS: 711). 

[Amharic] የቋንቋ እገዛ አገልግሎት፣ አስተርጓሚ እና የሰነዶችን 
ትርጉም ጨምሮ በነጻ ይገኛል፡፡ 1-800-562-3022 (TRS: 711) 
ይደውሉ፡፡ 

 [Arabic] خدمات المساعدة في اللغات، بما في ذلك المترجمین الفوریین
          وترجمة المواد المطبوعة، متوفرة مجاناً، اتصل على رقم

3022-562-800-1 )TRS: 711.( 

[Burmese] ဘာသာျပန္ဆုိသူမ်ားႏွင့္ ထုတ္ျပန္ထားသည့္ 

စာရြက္စာတမ္းမ်ားဘာသာျပန္ျခင္းအပါအဝင္ 

ဘာသာစကားအေထာက္အကူဝန္ေဆာင္မႈမ်ားကုိ အခမဲ့ရႏိုင္ပါသည္။ 

1-800-562-3022 (TRS: 711) ကုိဖုန္းေခၚဆုိပါ။

[Cambodian] esvaCMnYyPasa rYmmanTaMg/ñkbkE®bpÊal'mat' nig

karbkE®bGksare◊HBumı KW/acrk◊neday≤tKit´z¬. 

ehATUrs¤BÊeTAelx 1-800-562-3022 (TRS: 711). 

[Chinese] 免费提供语言协助服务，包括口译员和印制

资料翻译。请致电 1-800-562-3022 (TRS: 711)。 

[Korean] 통역 서비스와 인쇄 자료 번역을 포함한 언어 
지원 서비스를 무료로 이용하실 수 있습니다.    
1-800-562-3022 (TRS: 711)번으로 전화하십시오.

[Laotian] kanbMrikand™anfaSa,  lvmtzgnaYEpfaSa ElA 
kanEpewk San†Ifim,  mIRv™VH™FrIodYbB̊ id Æ̊a.  otHaelk 1-800-
562-3022 (TRS: 711).  

[Oromo] Tajajilli gargaarsa afaanii, nama afaan hiikuu 
fi ragaalee maxxanfaman hiikuun, kaffaltii malee ni 
argattu. 1-800-562-3022 (TRS: 711) irratti bilbilaa. 

[Persian]  خدمات کمک زبانی، از جملھ مترجم شفاھی و ترجمھ اسناد و
  مدارک (مطالب) چاپی، بصورت رایگان ارائھ خواھد شد.با شماره

1-800-562-3022 (TRS: 711) .تماس بگیرید 

[Punjabi] ਭਾਸਾਾ ਸਾਾਇਾਾ ਸੇਾੇਵ—ਦੁਭਾਸ਼ੀਾ ਇਸਾ ਿਪ� ੰਾਕ਼ਇ਼ਾਸੋਈਾ

 ਮੱਗਰ਼ਾਦਸਾ � ਨੁੇਾਦਾ ਮਸਇ—ਮੁਫ਼ਇਾਉਿਲੱਬਧਾਸਨ।ਾ1-800-562-3022 

(TRS: 711) 'ਇਸਾਕਾਲਾਕਰੋ।ਾ

[Romanian] Serviciile de asistență lingvistică, inclusiv 
cele de interpretariat și de traducere a materialelor 
imprimate, sunt disponibile gratuit. Apelați 1-800-562-
3022 (TRS: 711). 

[Russian] Языковая поддержка, в том числе услуги 
переводчиков и перевод печатных материалов, 
доступна бесплатно. Позвоните по номеру       
1-800-562-3022 (TRS: 711).

[Somali] Adeego caawimaad luuqada ah, ay ku jirto 
turjubaano afka ah iyo turjumid lagu sameeyo 
waraaqaha la daabaco, ayaa lagu helayaa lacag 
la’aan. Wac 1-800-562-3022 (TRS: 711). 

[Spanish] Hay servicios de asistencia con idiomas, 
incluyendo intérpretes y traducción de materiales 
impresos, disponibles sin costo. Llame al 1-800-562-
3022 (TRS: 711). 

[Swahili] Huduma za msaada wa lugha, ikiwa ni 
pamoja na wakalimani na tafsiri ya nyaraka 
zilizochapishwa, zinapatikana bure bila ya malipo. 
Piga 1-800-562-3022 (TRS: 711). 

[Tagalog] Mga serbisyong tulong sa wika, kabilang 
ang mga tagapagsalin at pagsasalin ng nakalimbag 
na mga kagamitan, ay magagamit ng walang bayad. 
Tumawag sa 1-800-562-3022 (TRS: 711). 

[Tigrigna] ተርጎምትን ናይ ዝተፅሓፉ ማተርያላት ትርጉምን ሓዊሱ ናይ 
ቋንቋ ሓገዝ ግልጋሎት፤ ብዘይ ምንም ክፍሊት ይርከቡ፡፡      
ብ 1-800-562-3022 (TRS: 711) ደውል፡፡ 

[Ukrainian] Мовна підтримка, у тому числі послуги 
перекладачів та переклад друкованих матеріалів, 
доступна безкоштовно. Зателефонуйте за 
номером 1-800-562-3022 (TRS: 711). 

[Vietnamese] Các dịch vụ trợ giúp ngôn ngữ, bao gồm 
thông dịch viên và bản dịch tài liệu in, hiện có miễn 
phí. Gọi 1-800-562-3022 (TRS: 711). 
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[English] Language assistance services, including 
interpreters and translation of printed materials, are 
available free of charge. Call 1-800-562-3022  
(TRS: 711). 

[Amharic] የቋንቋ እገዛ አገልግሎት፣ አስተርጓሚ እና የሰነዶችን 
ትርጉም ጨምሮ በነጻ ይገኛል፡፡ 1-800-562-3022 (TRS: 711) 
ይደውሉ፡፡ 

 [Arabic] خدمات المساعدة في اللغات، بما في ذلك المترجمین الفوریین
          وترجمة المواد المطبوعة، متوفرة مجاناً، اتصل على رقم

3022-562-800-1 )TRS: 711.( 

[Burmese] ဘာသာျပန္ဆုိသူမ်ားႏွင့္ ထုတ္ျပန္ထားသည့္ 

စာရြက္စာတမ္းမ်ားဘာသာျပန္ျခင္းအပါအဝင္ 

ဘာသာစကားအေထာက္အကူဝန္ေဆာင္မႈမ်ားကုိ အခမဲ့ရႏိုင္ပါသည္။ 

1-800-562-3022 (TRS: 711) ကုိဖုန္းေခၚဆုိပါ။

[Cambodian] esvaCMnYyPasa rYmmanTaMg/ñkbkE®bpÊal'mat' nig

karbkE®bGksare◊HBumı KW/acrk◊neday≤tKit´z¬. 

ehATUrs¤BÊeTAelx 1-800-562-3022 (TRS: 711). 

[Chinese] 免费提供语言协助服务，包括口译员和印制

资料翻译。请致电 1-800-562-3022 (TRS: 711)。 

[Korean] 통역 서비스와 인쇄 자료 번역을 포함한 언어 
지원 서비스를 무료로 이용하실 수 있습니다.    
1-800-562-3022 (TRS: 711)번으로 전화하십시오.

[Laotian] kanbMrikand™anfaSa,  lvmtzgnaYEpfaSa ElA 
kanEpewk San†Ifim,  mIRv™VH™FrIodYbB̊ id Æ̊a.  otHaelk 1-800-
562-3022 (TRS: 711).  

[Oromo] Tajajilli gargaarsa afaanii, nama afaan hiikuu 
fi ragaalee maxxanfaman hiikuun, kaffaltii malee ni 
argattu. 1-800-562-3022 (TRS: 711) irratti bilbilaa. 

[Persian]  خدمات کمک زبانی، از جملھ مترجم شفاھی و ترجمھ اسناد و
  مدارک (مطالب) چاپی، بصورت رایگان ارائھ خواھد شد.با شماره

1-800-562-3022 (TRS: 711) .تماس بگیرید 

[Punjabi] ਭਾਸਾਾ ਸਾਾਇਾਾ ਸੇਾੇਵ—ਦੁਭਾਸ਼ੀਾ ਇਸਾ ਿਪ� ੰਾਕ਼ਇ਼ਾਸੋਈਾ
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(TRS: 711) 'ਇਸਾਕਾਲਾਕਰੋ।ਾ

[Romanian] Serviciile de asistență lingvistică, inclusiv 
cele de interpretariat și de traducere a materialelor 
imprimate, sunt disponibile gratuit. Apelați 1-800-562-
3022 (TRS: 711). 

[Russian] Языковая поддержка, в том числе услуги 
переводчиков и перевод печатных материалов, 
доступна бесплатно. Позвоните по номеру       
1-800-562-3022 (TRS: 711).

[Somali] Adeego caawimaad luuqada ah, ay ku jirto 
turjubaano afka ah iyo turjumid lagu sameeyo 
waraaqaha la daabaco, ayaa lagu helayaa lacag 
la’aan. Wac 1-800-562-3022 (TRS: 711). 

[Spanish] Hay servicios de asistencia con idiomas, 
incluyendo intérpretes y traducción de materiales 
impresos, disponibles sin costo. Llame al 1-800-562-
3022 (TRS: 711). 

[Swahili] Huduma za msaada wa lugha, ikiwa ni 
pamoja na wakalimani na tafsiri ya nyaraka 
zilizochapishwa, zinapatikana bure bila ya malipo. 
Piga 1-800-562-3022 (TRS: 711). 

[Tagalog] Mga serbisyong tulong sa wika, kabilang 
ang mga tagapagsalin at pagsasalin ng nakalimbag 
na mga kagamitan, ay magagamit ng walang bayad. 
Tumawag sa 1-800-562-3022 (TRS: 711). 

[Tigrigna] ተርጎምትን ናይ ዝተፅሓፉ ማተርያላት ትርጉምን ሓዊሱ ናይ 
ቋንቋ ሓገዝ ግልጋሎት፤ ብዘይ ምንም ክፍሊት ይርከቡ፡፡      
ብ 1-800-562-3022 (TRS: 711) ደውል፡፡ 

[Ukrainian] Мовна підтримка, у тому числі послуги 
перекладачів та переклад друкованих матеріалів, 
доступна безкоштовно. Зателефонуйте за 
номером 1-800-562-3022 (TRS: 711). 

[Vietnamese] Các dịch vụ trợ giúp ngôn ngữ, bao gồm 
thông dịch viên và bản dịch tài liệu in, hiện có miễn 
phí. Gọi 1-800-562-3022 (TRS: 711). 
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[English] Language assistance services, including 
interpreters and translation of printed materials, are 
available free of charge. Call 1-800-562-3022  
(TRS: 711). 

[Amharic] የቋንቋ እገዛ አገልግሎት፣ አስተርጓሚ እና የሰነዶችን 
ትርጉም ጨምሮ በነጻ ይገኛል፡፡ 1-800-562-3022 (TRS: 711) 
ይደውሉ፡፡ 

 [Arabic] خدمات المساعدة في اللغات، بما في ذلك المترجمین الفوریین
          وترجمة المواد المطبوعة، متوفرة مجاناً، اتصل على رقم

3022-562-800-1 )TRS: 711.( 

[Burmese] ဘာသာျပန္ဆုိသူမ်ားႏွင့္ ထုတ္ျပန္ထားသည့္ 

စာရြက္စာတမ္းမ်ားဘာသာျပန္ျခင္းအပါအဝင္ 

ဘာသာစကားအေထာက္အကူဝန္ေဆာင္မႈမ်ားကုိ အခမဲ့ရႏိုင္ပါသည္။ 

1-800-562-3022 (TRS: 711) ကုိဖုန္းေခၚဆုိပါ။

[Cambodian] esvaCMnYyPasa rYmmanTaMg/ñkbkE®bpÊal'mat' nig

karbkE®bGksare◊HBumı KW/acrk◊neday≤tKit´z¬. 

ehATUrs¤BÊeTAelx 1-800-562-3022 (TRS: 711). 

[Chinese] 免费提供语言协助服务，包括口译员和印制

资料翻译。请致电 1-800-562-3022 (TRS: 711)。 

[Korean] 통역 서비스와 인쇄 자료 번역을 포함한 언어 
지원 서비스를 무료로 이용하실 수 있습니다.    
1-800-562-3022 (TRS: 711)번으로 전화하십시오.

[Laotian] kanbMrikand™anfaSa,  lvmtzgnaYEpfaSa ElA 
kanEpewk San†Ifim,  mIRv™VH™FrIodYbB̊ id Æ̊a.  otHaelk 1-800-
562-3022 (TRS: 711).  

[Oromo] Tajajilli gargaarsa afaanii, nama afaan hiikuu 
fi ragaalee maxxanfaman hiikuun, kaffaltii malee ni 
argattu. 1-800-562-3022 (TRS: 711) irratti bilbilaa. 

[Persian]  خدمات کمک زبانی، از جملھ مترجم شفاھی و ترجمھ اسناد و
  مدارک (مطالب) چاپی، بصورت رایگان ارائھ خواھد شد.با شماره

1-800-562-3022 (TRS: 711) .تماس بگیرید 

[Punjabi] ਭਾਸਾਾ ਸਾਾਇਾਾ ਸੇਾੇਵ—ਦੁਭਾਸ਼ੀਾ ਇਸਾ ਿਪ� ੰਾਕ਼ਇ਼ਾਸੋਈਾ
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(TRS: 711) 'ਇਸਾਕਾਲਾਕਰੋ।ਾ

[Romanian] Serviciile de asistență lingvistică, inclusiv 
cele de interpretariat și de traducere a materialelor 
imprimate, sunt disponibile gratuit. Apelați 1-800-562-
3022 (TRS: 711). 

[Russian] Языковая поддержка, в том числе услуги 
переводчиков и перевод печатных материалов, 
доступна бесплатно. Позвоните по номеру       
1-800-562-3022 (TRS: 711).

[Somali] Adeego caawimaad luuqada ah, ay ku jirto 
turjubaano afka ah iyo turjumid lagu sameeyo 
waraaqaha la daabaco, ayaa lagu helayaa lacag 
la’aan. Wac 1-800-562-3022 (TRS: 711). 

[Spanish] Hay servicios de asistencia con idiomas, 
incluyendo intérpretes y traducción de materiales 
impresos, disponibles sin costo. Llame al 1-800-562-
3022 (TRS: 711). 

[Swahili] Huduma za msaada wa lugha, ikiwa ni 
pamoja na wakalimani na tafsiri ya nyaraka 
zilizochapishwa, zinapatikana bure bila ya malipo. 
Piga 1-800-562-3022 (TRS: 711). 

[Tagalog] Mga serbisyong tulong sa wika, kabilang 
ang mga tagapagsalin at pagsasalin ng nakalimbag 
na mga kagamitan, ay magagamit ng walang bayad. 
Tumawag sa 1-800-562-3022 (TRS: 711). 

[Tigrigna] ተርጎምትን ናይ ዝተፅሓፉ ማተርያላት ትርጉምን ሓዊሱ ናይ 
ቋንቋ ሓገዝ ግልጋሎት፤ ብዘይ ምንም ክፍሊት ይርከቡ፡፡      
ብ 1-800-562-3022 (TRS: 711) ደውል፡፡ 

[Ukrainian] Мовна підтримка, у тому числі послуги 
перекладачів та переклад друкованих матеріалів, 
доступна безкоштовно. Зателефонуйте за 
номером 1-800-562-3022 (TRS: 711). 

[Vietnamese] Các dịch vụ trợ giúp ngôn ngữ, bao gồm 
thông dịch viên và bản dịch tài liệu in, hiện có miễn 
phí. Gọi 1-800-562-3022 (TRS: 711). 
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[English] Language assistance services, including 
interpreters and translation of printed materials, are 
available free of charge. Call 1-800-562-3022  
(TRS: 711). 

[Amharic] የቋንቋ እገዛ አገልግሎት፣ አስተርጓሚ እና የሰነዶችን 
ትርጉም ጨምሮ በነጻ ይገኛል፡፡ 1-800-562-3022 (TRS: 711) 
ይደውሉ፡፡ 

 [Arabic] خدمات المساعدة في اللغات، بما في ذلك المترجمین الفوریین
          وترجمة المواد المطبوعة، متوفرة مجاناً، اتصل على رقم

3022-562-800-1 )TRS: 711.( 

[Burmese] ဘာသာျပန္ဆုိသူမ်ားႏွင့္ ထုတ္ျပန္ထားသည့္ 

စာရြက္စာတမ္းမ်ားဘာသာျပန္ျခင္းအပါအဝင္ 

ဘာသာစကားအေထာက္အကူဝန္ေဆာင္မႈမ်ားကုိ အခမဲ့ရႏိုင္ပါသည္။ 

1-800-562-3022 (TRS: 711) ကုိဖုန္းေခၚဆုိပါ။

[Cambodian] esvaCMnYyPasa rYmmanTaMg/ñkbkE®bpÊal'mat' nig

karbkE®bGksare◊HBumı KW/acrk◊neday≤tKit´z¬. 

ehATUrs¤BÊeTAelx 1-800-562-3022 (TRS: 711). 

[Chinese] 免费提供语言协助服务，包括口译员和印制

资料翻译。请致电 1-800-562-3022 (TRS: 711)。 

[Korean] 통역 서비스와 인쇄 자료 번역을 포함한 언어 
지원 서비스를 무료로 이용하실 수 있습니다.    
1-800-562-3022 (TRS: 711)번으로 전화하십시오.

[Laotian] kanbMrikand™anfaSa,  lvmtzgnaYEpfaSa ElA 
kanEpewk San†Ifim,  mIRv™VH™FrIodYbB̊ id Æ̊a.  otHaelk 1-800-
562-3022 (TRS: 711).  

[Oromo] Tajajilli gargaarsa afaanii, nama afaan hiikuu 
fi ragaalee maxxanfaman hiikuun, kaffaltii malee ni 
argattu. 1-800-562-3022 (TRS: 711) irratti bilbilaa. 

[Persian]  خدمات کمک زبانی، از جملھ مترجم شفاھی و ترجمھ اسناد و
  مدارک (مطالب) چاپی، بصورت رایگان ارائھ خواھد شد.با شماره

1-800-562-3022 (TRS: 711) .تماس بگیرید 

[Punjabi] ਭਾਸਾਾ ਸਾਾਇਾਾ ਸੇਾੇਵ—ਦੁਭਾਸ਼ੀਾ ਇਸਾ ਿਪ� ੰਾਕ਼ਇ਼ਾਸੋਈਾ

 ਮੱਗਰ਼ਾਦਸਾ � ਨੁੇਾਦਾ ਮਸਇ—ਮੁਫ਼ਇਾਉਿਲੱਬਧਾਸਨ।ਾ1-800-562-3022 

(TRS: 711) 'ਇਸਾਕਾਲਾਕਰੋ।ਾ

[Romanian] Serviciile de asistență lingvistică, inclusiv 
cele de interpretariat și de traducere a materialelor 
imprimate, sunt disponibile gratuit. Apelați 1-800-562-
3022 (TRS: 711). 

[Russian] Языковая поддержка, в том числе услуги 
переводчиков и перевод печатных материалов, 
доступна бесплатно. Позвоните по номеру       
1-800-562-3022 (TRS: 711).

[Somali] Adeego caawimaad luuqada ah, ay ku jirto 
turjubaano afka ah iyo turjumid lagu sameeyo 
waraaqaha la daabaco, ayaa lagu helayaa lacag 
la’aan. Wac 1-800-562-3022 (TRS: 711). 

[Spanish] Hay servicios de asistencia con idiomas, 
incluyendo intérpretes y traducción de materiales 
impresos, disponibles sin costo. Llame al 1-800-562-
3022 (TRS: 711). 

[Swahili] Huduma za msaada wa lugha, ikiwa ni 
pamoja na wakalimani na tafsiri ya nyaraka 
zilizochapishwa, zinapatikana bure bila ya malipo. 
Piga 1-800-562-3022 (TRS: 711). 

[Tagalog] Mga serbisyong tulong sa wika, kabilang 
ang mga tagapagsalin at pagsasalin ng nakalimbag 
na mga kagamitan, ay magagamit ng walang bayad. 
Tumawag sa 1-800-562-3022 (TRS: 711). 

[Tigrigna] ተርጎምትን ናይ ዝተፅሓፉ ማተርያላት ትርጉምን ሓዊሱ ናይ 
ቋንቋ ሓገዝ ግልጋሎት፤ ብዘይ ምንም ክፍሊት ይርከቡ፡፡      
ብ 1-800-562-3022 (TRS: 711) ደውል፡፡ 

[Ukrainian] Мовна підтримка, у тому числі послуги 
перекладачів та переклад друкованих матеріалів, 
доступна безкоштовно. Зателефонуйте за 
номером 1-800-562-3022 (TRS: 711). 

[Vietnamese] Các dịch vụ trợ giúp ngôn ngữ, bao gồm 
thông dịch viên và bản dịch tài liệu in, hiện có miễn 
phí. Gọi 1-800-562-3022 (TRS: 711). 
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[English] Language assistance services, including 
interpreters and translation of printed materials, are 
available free of charge. Call 1-800-562-3022  
(TRS: 711). 

[Amharic] የቋንቋ እገዛ አገልግሎት፣ አስተርጓሚ እና የሰነዶችን 
ትርጉም ጨምሮ በነጻ ይገኛል፡፡ 1-800-562-3022 (TRS: 711) 
ይደውሉ፡፡ 

 [Arabic] خدمات المساعدة في اللغات، بما في ذلك المترجمین الفوریین
          وترجمة المواد المطبوعة، متوفرة مجاناً، اتصل على رقم

3022-562-800-1 )TRS: 711.( 

[Burmese] ဘာသာျပန္ဆုိသူမ်ားႏွင့္ ထုတ္ျပန္ထားသည့္ 

စာရြက္စာတမ္းမ်ားဘာသာျပန္ျခင္းအပါအဝင္ 

ဘာသာစကားအေထာက္အကူဝန္ေဆာင္မႈမ်ားကုိ အခမဲ့ရႏိုင္ပါသည္။ 

1-800-562-3022 (TRS: 711) ကုိဖုန္းေခၚဆုိပါ။

[Cambodian] esvaCMnYyPasa rYmmanTaMg/ñkbkE®bpÊal'mat' nig

karbkE®bGksare◊HBumı KW/acrk◊neday≤tKit´z¬. 

ehATUrs¤BÊeTAelx 1-800-562-3022 (TRS: 711). 

[Chinese] 免费提供语言协助服务，包括口译员和印制

资料翻译。请致电 1-800-562-3022 (TRS: 711)。 

[Korean] 통역 서비스와 인쇄 자료 번역을 포함한 언어 
지원 서비스를 무료로 이용하실 수 있습니다.    
1-800-562-3022 (TRS: 711)번으로 전화하십시오.

[Laotian] kanbMrikand™anfaSa,  lvmtzgnaYEpfaSa ElA 
kanEpewk San†Ifim,  mIRv™VH™FrIodYbB̊ id Æ̊a.  otHaelk 1-800-
562-3022 (TRS: 711).  

[Oromo] Tajajilli gargaarsa afaanii, nama afaan hiikuu 
fi ragaalee maxxanfaman hiikuun, kaffaltii malee ni 
argattu. 1-800-562-3022 (TRS: 711) irratti bilbilaa. 

[Persian]  خدمات کمک زبانی، از جملھ مترجم شفاھی و ترجمھ اسناد و
  مدارک (مطالب) چاپی، بصورت رایگان ارائھ خواھد شد.با شماره

1-800-562-3022 (TRS: 711) .تماس بگیرید 

[Punjabi] ਭਾਸਾਾ ਸਾਾਇਾਾ ਸੇਾੇਵ—ਦੁਭਾਸ਼ੀਾ ਇਸਾ ਿਪ� ੰਾਕ਼ਇ਼ਾਸੋਈਾ

 ਮੱਗਰ਼ਾਦਸਾ � ਨੁੇਾਦਾ ਮਸਇ—ਮੁਫ਼ਇਾਉਿਲੱਬਧਾਸਨ।ਾ1-800-562-3022 

(TRS: 711) 'ਇਸਾਕਾਲਾਕਰੋ।ਾ

[Romanian] Serviciile de asistență lingvistică, inclusiv 
cele de interpretariat și de traducere a materialelor 
imprimate, sunt disponibile gratuit. Apelați 1-800-562-
3022 (TRS: 711). 

[Russian] Языковая поддержка, в том числе услуги 
переводчиков и перевод печатных материалов, 
доступна бесплатно. Позвоните по номеру       
1-800-562-3022 (TRS: 711).

[Somali] Adeego caawimaad luuqada ah, ay ku jirto 
turjubaano afka ah iyo turjumid lagu sameeyo 
waraaqaha la daabaco, ayaa lagu helayaa lacag 
la’aan. Wac 1-800-562-3022 (TRS: 711). 

[Spanish] Hay servicios de asistencia con idiomas, 
incluyendo intérpretes y traducción de materiales 
impresos, disponibles sin costo. Llame al 1-800-562-
3022 (TRS: 711). 

[Swahili] Huduma za msaada wa lugha, ikiwa ni 
pamoja na wakalimani na tafsiri ya nyaraka 
zilizochapishwa, zinapatikana bure bila ya malipo. 
Piga 1-800-562-3022 (TRS: 711). 

[Tagalog] Mga serbisyong tulong sa wika, kabilang 
ang mga tagapagsalin at pagsasalin ng nakalimbag 
na mga kagamitan, ay magagamit ng walang bayad. 
Tumawag sa 1-800-562-3022 (TRS: 711). 

[Tigrigna] ተርጎምትን ናይ ዝተፅሓፉ ማተርያላት ትርጉምን ሓዊሱ ናይ 
ቋንቋ ሓገዝ ግልጋሎት፤ ብዘይ ምንም ክፍሊት ይርከቡ፡፡      
ብ 1-800-562-3022 (TRS: 711) ደውል፡፡ 

[Ukrainian] Мовна підтримка, у тому числі послуги 
перекладачів та переклад друкованих матеріалів, 
доступна безкоштовно. Зателефонуйте за 
номером 1-800-562-3022 (TRS: 711). 

[Vietnamese] Các dịch vụ trợ giúp ngôn ngữ, bao gồm 
thông dịch viên và bản dịch tài liệu in, hiện có miễn 
phí. Gọi 1-800-562-3022 (TRS: 711). 

HCA eb∂C∆akñ¨gkarp∂l'nUvkarcUle®bIesµIPaBKñacMeBaHesvakmµnanarbs'eyIg. ®bsinebI/ñk®tUvkarkars®mbs®mYlmYy …t®mUvO¥manGksarkñ¨g®Tg'®Tay …PasamYyepßg sUmehA 

TUrs¤BÊeTAelx 1-800-562-3022 (TRS: 1-800-833-6384 … 711).
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 taragmatika

sUms√aKmn—mkkan' Washington Apple Health� [4]

esva Apple Health� [4]

b¤Nˆesvarbs'/ñk� [5]

EpnTItMbn'esvaEzTaMEdl◊n®Kb'®Kg nigìa®TIs� [6-7]

esvasuxPaB (karEzTaMcm∫g)� [9]

esvasuxPaB≤riyabz� [10]

B¤t·mans®mab'CnCati≤NÎa/aemrikaMg nigCnCatiedIm/aLas˚a � [12]

Ombuds� [13]

esvaEdl/ñk/acÂtUvkaredIm∫ImanlTÛPaBTTYl◊nkar EzTaMsuxPaB� [14]

siTÛi nigTMnYlxusÂtUvrbs'/ñk� [16]

Tak'TgeyIg¿ZnZan� [17]

karbdiesZminTTYlxusÂtUv/MBIkUnes\vePAenH –

kUnes\vePAenHnwgENnaM/ñk/MBI/tΩ®beyaCn—rbs'/ñk nig Bn¥l'/MBIsiTÛi  

nigTMnYlxusÂtUvrbs'/ñk reb\bTTYl◊nesvanana nigreb\bp¬as' 

b∂ËrEpnkarsuxPaBrbs'/ñk. sUmemt∂a®Cabza kUnes\vePAenH 

minbeg˚ItsiTÛi®sbc∫ab' …siTÛiTTYl◊nNamYyenaHeT. /ñkmin

KYrBwgEp÷kelIkUn es\vePAenHCa®bPBB¤t·manEtmYyKt'rbs'/ñk/MBI  

Apple Health (Medicaid) enaHeT. /ñk/acTTYl◊n 

B¤t·manlm÷it/MBI Apple Health tamry:karcUlemIl 

Evbsayt—/aC∆aZrEzTaMsuxPaBenAelITMB¤r c∫ab' nigviZannana   
www.hca.wa.gov/about-hca/rulemaking. 
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s√aKmn—mkkan' Washington Apple Health
/ñkkMBugTTYl◊nkUnes\vePAenH BIe®BaHnaeBlzµI@enH /ñk◊ncuHeQµaHcUlrYmenAkñ¨g Washington Apple Health (Medicaid). /aC∆aZrEpñkEzTaMsuxPaB (HCA)  
´nrâv"asuIgetan®Kb'®Kg Apple Health nigcuHkicçsn¥a CamYyEpnkarEzTaMnanaEdlsΩitenAe®kamkar®Kb'®Kg edIm∫Ip†l'CUnnUvZanar"ab'rgrbs'/ñk. /ñknwgTTYl◊n  
“es\vePAENnaM/MBIpl®beyaCn—rbs'/ñk” BIEpnkar suxPaBrbs'/ñkenAeBle®kay. es\vePAENnaMenaHnwg p∂l'CUnnUvB¤t·manlm÷itbEnΩmeT\t/MBIpl®beyaCn—Edl  

TTYl◊nkarZanar"ab'rgrbs'/ñk.

esva Apple Health BIEpnkarrbs'/ñk

EpnkarEzTaMsuxPaBEdlsΩitenAe®kamkar®Kb'®Kg´n Apple Health  
rbs'/ñkZanar"ab'rgelIesvananadUcxage®kam –

•• karNat'CYbCamYyevCÇbNÎit …/ñkCMnajEpñkEzTaMsuxPaB s®mab'karEzTaMcaM◊c' 
EdlrYmbJçËlTaMgesvaTb's˚at' nig esvasuxmalPaB nigkar®Kb'®KgCMgWraMu´r" 
pgEdr

•• karB¥a◊lCMgWkñ¨g®Ka/asnñ

•• matuPaB nigkarEzTaMTarkEdleTIbnwgekIt

•• esvaCMgWkumar EdlrYmbJçËlTaMgkarEzTaMmat'eZµj nigck≈¨viJÔaNpgEdr.

•• esvamnÊIrBiesaZn—

•• Osz´nevCÇbJÇa

•• karcUls®makeBT¥

•• esva/ñkCMgWEdl/acedIr◊n

•• esva nigobkrN—nana´nkars†arnItism∫Ta nigkarer\nsU®t/MBICMnajzµI@*

•• esvasuxPaBxYrk∫al

•• esvaB¥a◊lPaBvibl¬as´nkare®bI®◊s'sarZatunana

*Tak'TgEpnkarsuxPaBrbs'/ñkedIm∫IemIlzaetI/ñkmansiTÛiTTYl◊nEdr…eT

sm∂al' – bJÇIenHs®mab'B¤t·manTUeTAEtb"ueNˆaH nigminZanaza Apple Health 
nwgZanar"ab'rgelIesvaenHeLIy.

Tak'TgelxesvasmaCik´nEpnkarsuxPaBrbs'/ñk enAeBlEdl/ñk (…kUnrbs'/ñk) –

 manbJ˙a …kg√l'NamYyCamYyEpnkarsuxPaBrbs'/ñk.

 ÂtUvkarEs√grk/ñkp†l'karEzTaMcm∫g.

 manbMNgp¬as'b† Ër/ñkp†l'karEzTaMcm∫g (PCP) rbs'/ñk.

 ◊t'b¤Nˆsm∂al'EpnkarsuxPaBrbs'/ñk nigmanbMNg  

TTYl◊nb¤Nˆsm∂al'mYyepßgeT\t.

 mantÂmUvkarkarEzTaMsuxPaBBiess (…kUnrbs'/ñkÂtUvkar).

 ÂtUvkarkarTTUl◊nesvaEzTaMxYrk∫al.

 ÂtUvkarkarTTUl◊nesvaB¥a◊lPaBvibl¬as´n 

kare®bI®◊s'sarZatunana.
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b¤Nˆesvarbs'/ñk

/ñknwgTTYl◊nb¤NˆcMnYnBIr 

enAkñ¨gkJçb'sMbu®tep∆Itam  

´®bsNIy— b¤NˆmYyBI  
Washington  
Apple Health  
(b¤Nˆesva) nigb¤NˆmYyeT\t 

BIEpnkarsuxPaBEdlnwg  

®Kb'®KgkarEzTaMrbs'/ñk.

®bEhlBIrs◊†h—bnÊab'BI/ñkcuHeQµaHcUlrYmenAkñ¨g Washington  
AppleHealth tamry: Washington Healthplanfinder  
www.wahealthplanfinder.org … Washington Connection 
www.washingtonconnection.org /ñknwgTTYl◊n b¤NˆesvaBN· 
ex\vmYy (ÂtUv◊nehApgEdrzaCa b¤Nˆ ProviderOne) dUcb¤NˆmYYyEdlman 

bg˙aJrUbPaB enATIenH.

/ñkBMucaM◊c'eZ√IØb¤NˆesvazµIrbs'/ñkenaHmanskmµPaBenaHeT. HCA nwgeZ√IØb¤Nˆr 

bs'/ñkenaHmanskmµPaBmuneBl EdleyIgep∆IvaeTA/ñktam´®bsNIy—.

®bsinebI/ñkmin◊nTTYlb¤Nˆesvarbs'/ñk …/ñk◊t'va

®bsinebI/ñkmin◊nTTYlb¤Nˆesvarbs'/ñkmuneBlbJçb' s◊†h—TIBIrbnÊab'◊nbJçb' 

karcuHeQµaHcUlrYmkñ¨g Apple Health rbs'/ñkedayeCaKC¤yehIyenH …®bsinebI 

/ñk◊t'b¤Nˆrbs'/ñk /ñk/acesñIb¤NˆCMnYs–

•	 WAPlanfinder app:
®bsinebI/ñkmanKNnI Healthplanfinder ùasuInetan /ñk/

accUle®bIb¤NˆesvakmµDICIzlrbs'/ñkkñ¨gkmµviZI WAPlanfinder  
/acrkkñ¨g Apple App … Google Play.

•	 vibptzl/tiziCnelIbN∂aj– 

https://www.waproviderone.org/client

•	 TUrs¤BÊeTA 1-800-562-3022 (elx≤tKit´z¬) nige®CIsCe®mIsTI  
6 s®mab'esva/tiziCn bnÊab'mke®CIsTI 1 s®mab'b¤Nˆsm∂al'.

EpnkarsuxPaBrbs'/ñk 

/ñknwgTTYl◊nlixitmYy Edler\brab'eQµaHEpnkar suxPaBrbs'/ñk. /ñkmansiTÛi 

esñIsMup¬as'b†ËrEpnkarsuxPaBrbs'/ñkenAeBlNamYyk°◊n. s®mab'B¤t·manbEnΩms†I 

BIreb\bp¬as'b†ËrEpnkar cUremIl “karp¬as'b†ËrEpnkarsuxPaB” enATMB¤rTI 8.

®bsinebIsΩanPaBmYy …e®cInkñg̈cMeNamsΩanPaBnana dUcxage®kamekIteLIgcMeBaH/ñk  

sUmehATUrs¤BÊmkkan' eyIgáP¬am tamry:elx 1-800-562-3022 (TRS 711).

•	 /ñkk¬ayCamansiTÛiTTYl◊n Medicare. …Zanara"b'rgGkCn

•	 /ñkKWCaCnCati≤NÎakat'/aemrik …CnCatiedIm/aLas˚a. /ñk/acBicarNaelI 

Ce®mIsmYye®kABIkar®KbdN∂b'tamry:Ke®magEzTaMEdlmankar®Kb'®Kg.

•	 /ñk◊ncuHeQµaHcUlrYm …e®CIserIscuHeQµaHcUlrYmenAkñ¨g kmµviZIEzTaMs®mab' 

mnusßcas'EdlmankarrYmbJçËl TaMg/s' (PACE) rbs'v"asIugetan.

•	 /ñkmansΩanPaBCMgWEdl/acepÊ|gpÊat'◊n ehIykarp¬as'b†Ër /ñkp†l'karEzTaM … 

EpnkarsuxPaBnwgrMxandl'karB¥a◊lrbs'/ñk nigeZ√IØsuxPaBrbs'/ñk®bQmnwg 

e®KaHzñak'.

b¤NˆEpnkarsuxPaBrbs'/ñk

Health Plan (80840) 911-87726-04
Member ID: Group Number: 

0501

Payer ID:

Rx Bin:       610494
Rx GRP:    ACUWA
Rx PCN:    9999

Apple Health - Family Coverage
Administered by UnitedHealthcare of Washington, Inc.

000000000 WAHLOP
Member:
MEMBER NAME

PCP Name:
PROVIDER NAME
PCP Phone: (000)000-0000

PROVIDER ADDRESS
CITY, STATE, ZIP

87726

03115 9936462 0000 0000005 0000005 178 2 113
03115 9936462 0000 0000005 0000005 178 2 113

RUN_DATE 20180627 13:01:01DATA_SEQ_NO 0000001CLIENT_NUMBER 003115UHG_TYPE DIG1SHRTDOC_ID DOC_SEQ_ID 0000005NAME ENGLISH                  ,REISSUEMAILSET_NUMBER 0000005CUSTCSP_KEY1 000200026000200026_KEY0 CARD1CUSTCSP_KEY2 WAHLOPCUSTCSP_KEY3 REISSUECUSTCSP_KEY4 HCAC/MedicalCUSTCSP_KEY5 00CUSTCSP_KEY6 00000000CUSTCSP_KEY7 000200026~00CARD1CUSTCSP_KEY8 000200026CUSTCSP_KEY9 000200026~00CARD1

In an emergency go to nearest emergency room or call 911.  Printed: 06/27/18

This card does not guarantee coverage. To verify benefits or to find a provider, visit the 
website myuhc.com/communityplan or call.

For Members:   877-542-8997 TTY 711
NurseLine: 877-543-3409 TTY 711

For Providers:  www.uhccommunityplan.com 877-542-9231
Medical Claims: PO Box 31361, Salt Lake City, UT  84131-0361

Pharmacy Claims: OptumRX, PO Box 29044, Hot Springs, AR 71903
For Pharmacists:  877-305-8952 

Shipper ID:  00000000 Insert  #1  Insert  #2  
Shipping Method:  DIRECT Insert  #3  Insert  #4  
CARRIER: USPS Insert  #5  Insert  #6  
Address: Insert  #7  Insert  #8  
REISSUE ENGLISH Insert  #9  Insert #10  
124 ANY STREET Insert #11  Insert #12  
ANYTOWN, WA  99999-9999

Cycle Date:  20180627
PDF Date:  Wed Jun 27, 2018 @ 13:01:01

MaxMover:  Y
Mailing/Meter Date:  UHG JOB ID: 8903 GRP: WAHLOP PV:  RC:  MKT: 77777

MT: 00 SA: 00 OI: 97 FORM: K2H000 CPAY: 
DALE BROWN: NO LETTER NM: LETTER2 DIVISION :  CARD TYPE: BF

TEMPLATE: NEW FAMILY/IND : STD IND : STANDARD : STANDARD

TMnak'TMngEpnkarEzTaMEdlsΩite®kamkar®Kb'®Kg elxTUrs¤BÊcm∫g Evbsayt—

Amerigroup (AMG) 1-800-600-4441 www.myamerigroup.com/wa

Community Health Plan of Washington (CHPW) 1-800-440-1561 www.chpw.org

Coordinated Care of Washington (CCW) 1-877-644-4613 www.coordinatedcarehealth.com

Molina Healthcare of Washington (MHW) 1-800-869-7165 www.molinahealthcare.com

United Healthcare Community Plan (UHC) 1-877-542-8997 www.uhccommunityplan.com

http://www.wahealthplanfinder.org
\\HCAFLOLY007\AppData\Local\Microsoft\Windows\Temporary Internet Files\Content.Outlook\or Washington Connection https:\www.washingtonconnection.org\home\ your DSHS Customer Service Office (CSO)
\\HCAFLOLY007\AppData\Local\Microsoft\Windows\Temporary Internet Files\Content.Outlook\or Washington Connection https:\www.washingtonconnection.org\home\ your DSHS Customer Service Office (CSO)
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Washington Apple Health (Medicaid) ◊np¬as'b∂Ër eTAkan' 

karEzTaMsΩite®kamkar®Kb'®KgEdlÂtUv◊nrYmbJçËl EdlÂtUv◊nehAkat'pgEdrza  

karEzTaMmnusßTaMgmUl. CamYykarEzTaMsΩite®kamkar®Kb'®KgEdlÂtUv◊nrYmbJçËl  

TUTaMgrâEpnkarEzTaMEdlsΩite®kamkar®Kb'®KgmYyeZ√Ikar s®mbsÂmYl nigTUTat'®◊k' 

s®mab'TaMgesvasuxPaB p¬Ëvkay nigsuxPaB≤riyabzrbs'/ñk.

karEzTaMEdlmankar®Kb'®KgrYmbBaçËl

(esvasuxPaB≤riyabzrYmbJçËlTaMgesvasuxPaBxYrk∫al nigesvaB¥a◊lvi 

bl¬as´nkare®bI®◊s'sarZatunana pgEdr). /ñknwgminTTYl◊nesvasuxPa 

B≤riyabzBI /g∂karsuxPaB≤riyabz®bcaMtMbn'NamYyeT\tenaHeT. 

EpnTItMbn'esvaEzTaMEdl◊n®Kb'®Kg Apple Health
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exanZIìa®TistMbn'esvaEzTaMEdl◊n®Kb'®Kg Apple Health

kMNt'cMNaM–                   karEzTaMciJçwm Apple Health KWCakmµviZITUTaMgrâ Edl◊np∂l'CUntamry:karPÇab'sñËl 
Apple Health (karEzTaMEdl◊ns®mbs®mYlùasuInetan) 

County Amerigroup Community 
Health Plan

Coordinated 
Care

Molina 
Healthcare

United 
Healthcare

Integrated 
managed care

Adams X X X 1/1/19
Asotin X X X X 1/1/19
Benton X X X X 1/1/19
Chelan X X X 1/1/18
Clallam X X X 1/1/20
Clark X X X 4/1/16
Columbia X X X X 1/1/19
Cowlitz X X X 1/1/20
Douglas X X X 1/1/18
Ferry X X X 1/1/19
Franklin X X X X 1/1/19

X X X X 1/1/19
Grant X X X 1/1/18
Grays Harbor X X X 1/1/20
Island X X X X X 7/1/19

X X X 1/1/20
King X X X X X 1/1/19
Kitsap X X X 1/1/20
Kittitas X X X X 1/1/19
Klickitat X X X 1/1/19
Lewis X X X 1/1/20
Lincoln X X X 1/1/19
Mason X X X 1/1/20
Okanogan X X X 1/1/19

X X X 1/1/20
Pend Oreille X X 1/1/19
Pierce X X X X 1/1/19
San Juan X X X X X 7/1/19
Skagit X X X X X 7/1/19
Skamania X X X 4/1/16
Snohomish X X X X X 7/1/19
Spokane X X X 1/1/19
Stevens X X X 1/1/19
Thurston X X X 1/1/20
Wahkiakum X X X 1/1/20
Walla Walla X X X X 1/1/19
Whatcom X X X X X 7/1/19
Whitman X X X X 1/1/19
Yakima X X X X 1/1/19
karEzTaMciJçwm (TUTaMgrâ) X 1/1/19

Apple Health managed care
Service area matrix - January 2020

HCA 19-0038 (10/19)
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b¤NˆEpnkarsuxPaBrbs'/ñk

BIr …bIs◊†h—bnÊab'BI/ñkcuHeQµaHcUlrYmenAkñ¨g Apple Health /ñknwgTTYl◊n 

b¤Nˆsm∂al'EpnkarsuxPaBmYy ®BmTaMgB¤t·manbEnΩm BIKe®magrbs'/ñk/MBIreb\b 

e®CIserIsevCÇbNÎit…/ñkp†l'karEzTaMcm∫g (PCP) pgEdr. cUrrkßaTukb¤NˆenH 

pgEdr! ykTaMgb¤Nˆesva nigb¤Nˆsm∂al'EpnkarsuxPaBrbs'/ñkeTACamYy 

/ñkpgEdrenAeBlEdl/ñkeTACYb evCÇbNÎit eTAkan'OszsΩan …eTACYb 

/ñkp∂l'karEzTaMsuxPaBepßgeT\t. /ñkk°/acÂtUvkarrUbztsm∂al'x¬ÁnmYy  

sn¬wkpgEdr.

karp¬as'b∂ËrEpnkarsuxPaB

/ñkmansiTÛiesñIsMup¬as'b∂ËrKe®magsuxPaBrbs'/ñkenAeBlNak°◊n.  

/a®s¤yelIeBlEdl/ñkeZ√IsMeNIrbs'/ñk Ke®magzµIrbs'/ñknwgCaZmµta 

cab'ep∂ImenA´z©TImYy´nEx. manbIbYnviZIkñg̈karb∂ËrKe®magrbs'/ñk–

•	  �/tiziCn Apple Health CamYyKNnI Healthplanfinder /acp¬as'b∂ËrEpn 

kar®Kb'eBlelIbN∂ajenA www.wahealthplanfinder.org.

•	  �s®mab'/tiziCn Apple Health TaMg/s' cUleTAeKhTMB¤rvibptzl/tizicn 
ProviderOne https://www.waproviderone.org/client.

•	  �esñIkarp¬as'b∂ËrelIbN∂aj https://fortress.wa.gov/ hca/
p1contactus/. e®Cis “/tiziCn” nige®CIs®bZanbT “cuHeQµaH¿ 

p¬as'b∂ËrEpnkar” 

•	  �TUrs¤BÊeTAesva/tiziCn Apple Health enAelx 1-800-562-3022. 

®bB¤nÛs¤√y®bvt∂irbs'eyIgKW/acrk◊n 24 eìagkñ¨gmYy´z© ´z©kñ¨gs◊∂h—.

mantarage®b\beZ\bEpnkarmYyenAkñ¨gkUnes\vePAenH Edlbg˙aj/MBIkarvas'Evg  

nigBin‹KuNPaBEpnkar suxPaB. /ñk/ace®bI®◊s'Bin‹edIm∫ICYydl'/ñkenAkñ¨gkareZ√I 

esck∂Ise®mczaetIEpnkarsuxPaBmYyNaEdll÷bMput s®mab'/ñk. /ñkk°nwgrkeXI 

jesck∂IBN·na/MBIkarvas'Evg mYy nigmUlehtuEdlkarTTYlykkarEzTaMenHman 

sarsMxan'cMeBaHsuxPaBrbs'/ñk …suxPaBrbs'smaCik ÂKYsarrbs'/ñkpgEdr. 

®bsinebI/ñkÂtUvkaresvaEzTaMsuxPaBmuneBlEdlb¤Nˆ  

nanarbs'/ñkmkdl'

/ñknwgTTYl◊nlixitmYyc∫ab'Edl®◊b'/ñk/MBIEpnkar suxPaBrbs'/ñk. ®bsinebI/ñkÂ 

tUvkareTACYb/ñkp∂l'karEzTaMsuxPaBNamñak' …bMeBjevCÇbJÇaNamYymuneBl Edl 

b¤Nˆnanarbs'/ñkmkdl' cUryklixitenHeTACYb/ñkp∂l'karEzTaMsuxPaB …eTAkan'Osz 

sΩanCamYy/ñk. /ñk/ac eTACYbevCÇbNÎitNamñak' eTAkan'mnÊIrs®makB¥a◊l eTACYb 

/ñkp∂l'karEzTaMsuxPaB/akb∫kiriya …eTAkan' OszsΩan◊n drabNa/ñkp∂l'karEzTaM 

sΩitenAkñ¨gbN∂aj Epnkarrbs'/ñk (◊ncuHkicçsn¥aCamYyEpnkarsuxPaBrbs'/ñk). 

Tak'TgEpnkarsuxPaBrbs'/ñks®mab'bJÇIeQµaH/ñkp∂l'karEzTaMTaMgLay.

/ñkk°/acehATUrs¤BÊeTAkan'EpnkarsuxPaBrbs'/ñkedIm∫ITTYl◊nCMnYypgEdr  

eTaHbICa/ñkmin◊nTTYlb¤N̂esva …b¤N̂sm∂al'EpnkarsuxPaBrbs'/ñkk°eday. 

ProviderOne

/ñknwgeXIj “ProviderOne” enAelIb¤N̂esvarbs'/ñk. ProviderOne 
KWCa®bB¤nÛB¤t·manEdls®mbsÂmYl EpnkarsuxPaBØeyIg nigCYydl'eyIg 

kñg̈karep∆IB¤t·man eTAkan'/ñkenAkñg̈eBlxus@Kña. elxenAelIb¤N̂KWCa elx 

/tiziCn ProviderOne rbs'/ñk (elx®◊MbYnxÊg'EdlbJçb'eday WA).  

/ñk/acemIlenAelI®bB¤nÛ/IunZWNit edIm∫IÂtYtBinit¥zakarcuHeQµaHcUlrYmrbs'/ñk 

◊ncab'ep∂Im enAkñg̈EpnkarsuxPaBrbs'/ñk tamry:TMB¤renAelI®bB¤nÛ/IunZWNit 

rbs'/tiziCn ProviderOne enA https://www.waproviderone.
org/client. /ñkp∂l'karEzTaMsuxPaBk°/ace®bI®◊s' ProviderOne 
edIm∫IemIlzaetIÅBukm∂ayrbs'BYkeK◊ncuHeQµaHcUlrYmenAkñg̈ Apple Health 
Edr…eT.

smaCikmñak'@´nÂKYsarrbs'/ñkEdlmansiTÛiTTYl◊n Apple Health  
nwgTTYl◊nb¤NˆesvapÊal'x¬Ánrbs'Kat' … nag. mnusßmñak'@manelx 

/tiziCn ProviderOne xus@Kña EdlsΩitenACamYyKat' …nag/s' 

mYyCIvit.

®bsinebI/ñkmanZanar"ab'rg Apple Health kalBImun (… man  

Medicaid muneBlEdleKs∂al'zaCa Apple Health) /ñknwgmin 

TTYl◊nkarep∆ICUnnUvb¤NˆzµItam ´®bsNIy—eLIy. b¤Nˆcas'rbs'/ñkenA 

EtmansuBlPaB dEdl eTaHbICamanKm¬atkñ¨gkarZanar"ab'rgk°eday.  

elx/tiziCn ProviderOne rbs'/ñkenAdEdl.

https://fortress.wa.gov/ hca/p1contactus/
https://fortress.wa.gov/ hca/p1contactus/
https://www.waproviderone.org/client
https://www.waproviderone.org/client
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e®CIserIs/ñkp∂l'karEzTaMcm∫g

vaBitcaM◊c'kñ¨gkare®Cis/ñkp∂l'karEzTaMcm∫g (PCP). ®bsinebI/ñkmine®Cis PCP  
eT EpnkarsuxPaBnwge®CIsmYyCUn/ñk. PCP rbs'/ñkKWCa/ñkCMnajsuxPaBsMxa 

n'rbs'/ñkemIl. BYkeKnwgs∂al'®bvti∂suxPaBrbs'/ñk bJ˙asuxPaBbcç¨b∫nñ nig/a 

cCUn/ñkeTArk/ñkGkeTskarman PCP EdlmankicçxM®bwgE®bgeZI√O¥kan'Etgay 

®sYlkñ¨gkarEzTaMsuxPaBrbs'/ñk.

edIm∫Ie®Cis PCP eZI√tamkarENnaMEdl◊nepI∆eTA/ñkedayEpnkarsuxPaBrbs'/ñk  

…TUrs¤BÊeTAelxTUrs¤BÊesvasmaCikEpnkarsuxPaBrbs'/ñk. /ñkk°/ace®Cis PCP 
tamry:eKhTMB¤rEpnkarsuxPaBrbs'/ñk.

ebI PCP Edl/ñkcg'◊nKWminenAkñ¨gbN∂ajKe®magsuxPaBrbs'/ñkenaH 

eT sYrrkKe®magsuxPaBNamYyEdlKat' …nageZ√IkarCamYy.  

/ñkmansiTÛip¬as'b∂ËrEpnkarsuxPaB.

/ñk/acesñIsMu PCP Camnusß®bus …mnusß®sI. /ñkk°/ac esñIsMu/ñkp∂l'karEzTaM 

EdlniyayPasarbs'/ñk man GkeTsEpñkBikarPaBrbs'/ñk …yl'/MBIvb∫Zm—rbs' 

/ñk◊n pgEdr.

PCP rbs'/ñkKYrEtCa/ñkNamñak'Edl/ñkman/armµN—man pasukPaBeBlenACamYy.  

®bsinebI/ñkminsb∫aycit∂ CamYy PCP rbs'/ñkedaysarmUlehtuNamYy sUmehA  

TUrs¤BÊeTAkan'ExßTUrs¤BÊesvasmaCik´nEpnkarsuxPaB rbs'/ñkenAeBlNamYy  

edIm∫Ip¬as'b∂Ër/ñkp∂l'karEzTaM mñak'epßgeT\t.

karEzTaMCaeT\tTat' eZ√IkarNat'CYbCamYy PCP rbs'/ñk. /ñkKYrEt/aceTACYb PCP rbs'/ñk …/ñkp∂l'karEzTaMmñak'epßgeT\tenA kariyal¤y 

kñ¨gry:eBl 10 ´z©.

karEzTaMEbbbg˚ar eZ√IkarNat'CYbCamYy PCP rbs'/ñk …/ñkp∂l'karEzTaM epßgeT\t. /ñkKYrEt/acTTYl◊nkarNat'CYbkñ¨gry:eBl 30 ´z©.

karEzTaMlk≈N:GkeTs ehATUrs¤BÊeTAkan'EpnkarsuxPaB … PCP rbs'/ñk.

karEzTaMxYrk∫al ehATUrs¤BÊeTAkan'EpnkarsuxPaB … PCP rbs'/ñk.

esvaB¥a◊lPaBvibl¬as´nkar 

e®bI®◊s'sarZatunana

ehATUrs¤BÊeTAkan'EpnkarsuxPaB … PCP rbs'/ñk.

s®mab'karEzTaMe®kayem"ag 

eZ√Ikar

ehATUrs¤BÊeTAkan'ExßTUrs¤BÊp∂l'dMbUnµanrbs'Kilanub∫âak-yika´nEpnkarsuxPaBrbs'/ñk 24em"agkñ¨gmYy´z© ®◊MBIr  

´z©kñ¨gmYys◊∂h—.

s®mab'karEzTaMbnÊan' eZ√IdMeNIreTAkan'mCŒmNÎlEzTaMbnÊan'EdlcuHkicçsn¥a CamYyEpnkarsuxPaBrbs'/ñk …ehATUrs¤BÊeTAkan' PCP rbs'/ñk …ExßTUrs¤BÊ 

p∂l'dMbUnµanrbs'Kilanub∫âak-yika. /ñkKYrEt/acCYbCamYy PCP rbs'/ñk …/ñkp∂l'karEzTaMepßg eT\tkñg̈ry:eBl 24 em"ag.

s®mab'karEzTaMenA®Ka/asnñ ehATUrs¤BÊeTAkan'elx 911 …eZ√IdMeNIreTAkan'kEn¬g EdlenACitbMputEdl/ñkp∂l'karEzTaMenA®Ka/asnñ/acCYy◊n.  

/ñk … /ñkNamñak'Edl/ñks∂al'ÂtUvEtehATUrs¤BÊ eTAkan' PCP rbs'/ñk …EpnkarsuxPaBrbs'/ñkØ◊nqab'rh¤sbMputtam 

EdleZ√I◊nedIm∫IraykarN—/MBI®Ka/asnñ rbs'/ñk. 

s®mab'karEzTaMeBlenAq©ay 

BIpÊH

®bsinebIvaminEmnCa®Ka/asnñeTenaH ehATUrs¤BÊeTAkan' PCP rbs'/ñk …ExßTUrs¤BÊp∂l'dMbUnµanrbs'Kilanub∫âak-yika 

Edlmaner\brab'enAelIb¤Nˆsm∂al'Epnkarrbs'/ñk.

®bsinebI/ñkman/ñkp∂l'karEzTaMcm∫gmñak'rYcral'ehIyenaH

®bsinebI/ñkkMBugemIleXIj PCP Namñak'Edl/ñkcUlcit∂ rYcehIy …◊næ/MBI/ñkp∂l' 

karEzTaMNamñak'Edl/ñkcg' sakl∫gehIyenaH /ñk/acesñIsMu/ñkp∂l'karEzTaM 

mñak'enaH ◊n. eTaHbICay"agNak°eday PCP rbs'/ñkÂtUvEtCaEpñk mYy´nbN∂aj 

EpnkarsuxPaBrbs'/ñk (◊ncuHkicçsn¥a CamYyEpnkarsuxPaBrbs'/ñk). 
 
®bsinebI/ñkp∂l'karEzTaMEdl/ñkcg'◊n minsΩitenAkñ¨g bN∂aj´nEpnkarsuxPaBrbs' 

/ñkeTenaH cUrsaksYr/ñk p∂l'karEzTaMzaetIKat' …nageZ√IkarCamYyEpnkarsuxPaB  

mYyNa.

reb\beZ√IkarNat'CYb

enAeBlEdl/ñk◊ne®CIserIs PCP Namñak'ehIyenaH cUrehATUrs¤BÊecjedIm∫I 

eZ√IkarNat'CYb. /ñkÂtUvEtmankar Nat'CYbmYyedIm∫ICYbCamYy PCP Na 

mñak'. ®bsinebI/ñkmankg√l' …tÂmUvkarEpñksuxPaBP¬am@ /ñkKYrEt /acCYbCamYy 
PCP rbs'/ñkkñ¨gry:eBlBIrbI´z©. eTaHbICa /ñkKµankg√l'EpñksuxPaBP¬am@k°eday 

cUreZ√IkarNat'CYb edIm∫IeZ√IkarÂtYtBinit¥TUeTA (ÂtUv◊nehApgEdrzaCakar ÂtYtBinit¥ 

suxmalPaB). tamZmµta /ñknwgcMNayeBlyUr edIm∫IeZ√IkarNat'CYbs®mab'kar 

ÂtYtBinit¥TUeTA dUecñHcUrkMuBn¥areBleZ√IkarNat'CYbeLIy.
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esvasuxPaB/akb∫kiriya

®bsinebI/ñk◊ncuHeQµaHcUlrYmenAkñg̈ Apple Health /ñk /acTTYl◊nesvaEzTaMxYr 

k∫al nigesvaB¥a◊l PaBvibl¬as´nkare®bI®◊s'sarZatunana (rYmbJçËlKña ÂtUv◊n 

s∂al'zaCaesvasuxPaB/akb∫kiriya). esvasuxPaB/akb∫kiriyaÂtUv◊nrYmbJçËleTA 

kñg̈kJçb' pl®beyaCn—́ nEpnkarEzTaMEdlsΩite®kamkar®Kb'®KgEdlrYmbBaçËl rbs'/ñkrY 

cral'ehIy. pl®beyaCn—rmankar p¬as'b∂ËrenaHeT. karp¬as'b∂ËrEtmYyKt' KW Ke®mag 

EzTaMEdl®Kb'®KgrYmbBaçËlnwg®KbdN∂b'esvakmµTaMgenH CMnYsO¥/g∂karsuxPaB 

/akb∫kiriya®bcaMtMbn'.

Tak'TgKe®magsuxPaBrbs'/ñk …/ñkp∂l'karEzTaMbfm ebI/ñk®tUvkarCMnYys®mbs®mYl 

karEzTaMrbs'/ñk.

	�
esvaB¥a◊lPaBsµ¨Ksµaj´nkare®bIsarZatu/

acrYmman –

karvayt´m¬ – “bTsm∏asn—” eday/ñkp∂l'karEzTaM suxPaBNamñak'edIm∫IeZ√Iesck∂I 

se®mc/MBIesvananaEdl/ñkÂtUvkar.

karB¥a◊leday/n∂raKmn—ÂtYs@ – eBlevlamankMNt' edIm∫Ikat'bnΩykare®bI 

®◊s'EdlmanbJ˙a. /ñkmincaM◊c' TTYlykkarvayt´m¬/MBIkare®bI®◊s'sarZatunana 

rbs'/ñkCMgWxage®kAmuneBlTTYl◊nesvaenHeLIy.

kar®Kb'®Kgkarykecj (karyksarZatuBulecj) – CYydl'karkat'bnΩykaresB 

e®K]g®svwg …kare®bI®◊s' zñaMnanaeTAtameBlevla rhUtTal'EtmansuvtΩiPaBkñ¨g  

karQb'e®bI®◊s'. /ñkmincaM◊c'TTYlykkarvayt´m¬/MBI kare®bI®◊s'sarZatunana 

rbs'/ñkCMgWxage®kAmuneBl TTYl◊nesvaenHeLIy.

karB¥a◊l/ñkCMgWxage®kA – vK∂p∂l'dMbUnµandl'buK∂l …®kummnusßenAkñ¨gshKm 

rbs'/ñk.

karB¥a◊l/ñkCMgWxage®kAZ©n'Z©r – vK∂p∂l'dMbUnµandl' buK∂l …®kummnusßkan'Etjwk 

jab'.

karB¥a◊l/ñkCMgWEdlsñak'enAkñ¨gmnÊIreBT¥ – kmµviZI ®Kb'®Cuge®Cay´nkarp∂l'dMbUnµan 

dl'buK∂l …karp∂l'dMbUnµan dl'®kummnusß nigkar/b'rMÂtUv ◊np∂l'CUnenAkñg̈TItaMgEdl  

sΩitenAe®kamkarÂtYtBinit¥ 24em"agkñg̈mYy´z©.

esvaB¥a◊lCMnYsØzñaMEdlmansarZatu/aeP\n – p∂l' karvayt´m¬ nigkarB¥a◊l 

dl'/ñkCMgWxage®kAs®mab'kar BwgEp÷kelIzñaMEdlmansarZatu/aeP\n. rYm 

bJçËlTaMgkar p∂l'Osz nigdMbUnµanEdlÂtUv◊n/num¤tpgEdr.

kar®Kb'®KgkrNI – CYyEs√grkesvaB¥a◊lCMgW esva sg∂m esva/b'rM nigesva 

epßg@eT\t.
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karvayt´m¬ nigkarB¥a◊l¿karcUls®makeBT¥kñ¨g shKm – karEzTaMcMeBaHvibt∂i 

rbs'/ñkCMgWxagkñ¨gEdl manPaBcaM◊c'EpñkevCÇsaÂs∂. /ñkmincaM◊c'TTYlykkar 

vayt´m¬/MBIkare®bI®◊s'sarZatunanarbs'/ñkCMgWxage®kA muneBlTTYl◊nesvaenH 

eLIy.

esvap∂l'PaBlMnwg – ÂtUv◊np∂l'CUnenAkñ¨gpÊH …TItaMg Edlmanlk≈N:dUcpÊHrbs' 

/ñk edIm∫ICYyTb's˚at'kar sñak'enAmnÊIreBT¥. /ñkmincaM◊c'TTYlykkarvayt´m¬  

/MBIkare®bI®◊s'sarZatunanarbs'/ñkCMgWxage®kA muneBl TTYl◊nesvaenHeLIy.

kar®Kb'®KgkrNIs∂arnItism∫Ta – kars®mbsÂmYlrvag esvasuxPaBxYrk∫al 

rbs'/ñkCMgWxagkñ¨g nig/ñkCMgWxage®kA rbs'/ñk. /ñkmincaM◊c'TTYlykkarvayt´m¬ 

/MBIkar e®bI®◊s'sarZatunanarbs'/ñkCMgWxage®kA muneBlTTYl ◊nesvaenHeLIy.

esvasuxPaBxYrk∫alEdlÂtUv◊np∂l'CUnenAkñ¨gkEn¬gsñak'enA  – esvananaEdlÂtUv 

◊np∂l'CUnenAkEn¬gEdl/ñk rs'enA ®bsinebI/ñkrs'enAkñ¨gTIkEn¬gCa®kumNamYy.

karvayt´m¬®bCaCnBiess – CMnYydl'karer\bcMEpnkar B¥a◊lBI/ñkCMnajNamñak' 

EdleZ√IkarCamYy®bCaCn Biess dUcCakumar mnusßcas' …CnEdlmkBIkEn¬gEdl  

mansavtavvbÒZm·epßg.

karvayt´m¬Epñkcit∂viT¥a – kareZ√Iets∂EdlCYydl'kareZ√I eraKvinicœ¤y karvayt´m¬  

nigkarer\bcMEpnkarB¥a◊l.

esvaEpñkvibt∂i

esvaEpñkvibt∂i KWCaesvary:eBl 24em"agEdlmanbMNg p∂l'PaBlMnwgdl'/ñk ®bsinebI 

/ñkkMBugmanvibt∂i EdlÂtUv◊np∂l'CUnenAkñg̈TItaMgEdls¤k∂isms®mab'karbMeBjtamtÂmUv 

karrbs'/ñkCaTIbMput. /ñkmincaM◊c'TTYlykkarvayt´m¬/MBIkare®bI®◊s'sarZatunana 

rbs'/ñkCMgWxage®kA muneBlTTYl◊nesvaenHeLIy.

•	 edIm∫ITTYl◊nCMnYyP¬am@ sUmehATUrs¤BÊeTAkan'elx 911 …eZ√IdMeNIreTAkan' 

bnÊb'seÂg∂aHbnÊan'rbs'mnÊIreBT¥ EdlenACitbMput. /ñkmincaM◊c'TTYl◊n 

kar/nuJÔatNamYys®mab'esvaEpñkvibt∂inanaeLIy.

•	 edIm∫ITTYl◊nes\vePAENnaM/MBIExßTUrs¤BÊEpñkvibt∂ienAkñg̈râ sUmcUleTAkan'–  

www.hca.wa.gov/mental-health-crisis-lines.

•	 bN∂ajCMnYyevCÇbNÎitHva"sIunetan KWCa/n∂raKmn—vibt∂i 24 ema"g nigbN∂aj 

bBaÇËns®mab'kartsflUTaMgenaHCamYynwgbBȧaEdlTak'TgnwgsuxPaBp¬Ëvcit∂ kare®bI 

bMBansarZatu nigbBȧaelgEl∫g. TUrs¤BÊeTAelx 1-866-789-1511  
(TTY 206-461-3219). ep∆I/IuEm"l recovery@crisisclinic.org 
…cUlemIl www.warecoveryhelpline.org. yuvv¤y/acPÇab'TMnak'TMng 

CamYyyuvv¤ynana/ML̈gema"gCak'lak'– TUrs¤BÊeTAelx 1-866-833-6546 
ep∆I/IuEm"l teenlink@crisisclinic.org …cUlemIl 
https://866teenlink.org.

•	 s®mab'ExßTUrs¤BÊCIvitedIm∫ITb's̊at'karsm¬ab'x¬Ánk®mitCati – sUmehATUrs¤BÊeTAkan' 

elx 1-800-273-8255 (s®mab'/ñke®bI®◊s' TTY 1-800-799-4889).    

	
esvasuxPaBxYrk∫al/acrYmman –

karvayt´m¬/MBIkare®bI®◊s'sarZatu – sm∂al'/MBItÂmUvkar nigeKaledArbs'/ñk 

nigCYydl'/ñkp∂l'karEzTaMsuxPaB xYrk∫alrbs'/ñkkñ¨gkarENnaMesvaepßg@eT\t 

niger\bcMEpnkarB¥a◊l.

esvaB¥a◊lpÊal'x¬Án – karp∂l'dMbUnµan nig¿…skmµPaB epßg@eT\tEdlÂtUv◊n 

er\bcMeLIgedIm∫IbMeBjtameKaledAenAkñ¨gEpnkaresvarbs'/ñk.

kar®Kb'®Kgkarp∂l'Osz – buK∂likEdlman/aC∆ab¤Nˆ ecjevCÇbJÇaOsz nig 

niyay®◊b'/ñk/MBIplb"HBal'nana.

karBinit¥tamdankarp∂l'Osz – esvananaedIm∫I ÂtYtBinit¥zaetIkarp∂l'OszCUn/ñk 

dMeNIrkareTAy"ag dUcem∂c nigCYydl'/ñkkñ¨gkarTTYlTanvaØ◊n®twmÂtUv.

esvaB¥a◊lCa®kum – kar®bwkßaeyabl'CamYy/ñkd´T eT\tEdlmanbJ˙a®bQm 

®bhak'®bEhlKña.

karKaM®Tmit∂P¤k∂i – CYydl'karbg˙ajp¬Ëvdl'®bB¤nÛsuxPaB xYrk∫al nigQaneTA 

kan'eKaledAkñ¨gkarCasHes∫Iy rbs'/ñk Edlp∂l'CUnedaybuK∂lEdlTTYl◊n 

karbN∂¨HbN∂alNamñak'EdlmanbJ˙a®bQm®bhak'®bEhlKña.

/n∂raKmn— nigkarB¥a◊lÂtYs@ – kar®bwkßaeyabl' ry:eBlx¬Iedayep∂atelI 

bJ˙aCak'lak'NamYy.

karB¥a◊lCalk≈N:ÂKYsar – kar®bwkßaeyabl'eday ep∂atCasMxan'cMeBaH 

ÂKYsaredIm∫ICYyB®gwgTMnak'TMngØ◊nkan'Etx¬aMgk¬a nigedaH®saybJ˙a.

karB¥a◊lEdlman®bBlPaBxıs' – esvananaEdlÂtUv◊np∂l'CUneday®kum 

/ñkp∂l'karEzTaMsuxPaBxYrk∫almYy®kumedIm∫ICYydl'/ñkkñ¨gkarbMeBjtam 

eKaledAenAkñ¨gEpnkaresvarbs'/ñk.

kar/b'rMp¬Ëvcit∂/MBIviZIB¥a◊l – kar/b'rM/MBICMgWxYrk∫al Ce®mIskñ¨gkarB¥a◊lCMgWxYr 

k∫al karp∂l'Osz nigkar CasHes∫Iy EdlrYmbJçËlTaMgkarKaM®T nig¿…esvaEdl 

®bkbedaykarKaM®TpgEdr.

karKaM®TenAeBl´z© – kmµviZIEdlmanPaBx¬aMgk¬akñ¨gkarer\nsU®t …p∂l'CMnYyeday 

CMnajkñ¨gkarrs'enAedayGkraC¥.
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B¤t·mans®mab'CnCati≤NÎa/aemrikaMg  

nigCnCatiedIm/aLas˚a

®bsinebI/ñkCaCnCati≤NÎa/aemrikaMg …CnCatiedIm/aLas̊a /ñk/acTTYl◊nesvaEz 

TaMsuxPaBtamry: brik≈aresvasuxPaB≤NÎa kmµviZIEzTaMsuxPaBkumsm¤ınÛ …kmµviZI 

suxPaB≤NÎaenA®kug (UIHP) dUcCa ®kum®bwkßasuxPaB≤NÎasIuzl nigkmµviZICnCatiedIm 

Spokane. /ñkp∂l'esvaenAK¬InikTaMgenHdwgBIvb∫Zm· shKmn— nigesck∂I®tUvkar 

suxPaB.

BYkeKnwgp∂O¥/ñknUvkarEzTaMEdl/ñk®tUvkar …bBaÇËn/ñkeTAkan'/ñkGkeTsmñak'. BYkeKk°/ac 

CYy/ñkCamYykaresck∂Icit∂nanaEdl/ñk®tUvkareZ√I/MBIzaetIe®CIserIsKe®magEzTaMEdlman 

kar®Kb'®Kg (Edl/acCaEpnkaresvasuxPaBxag/akb∫kiriyab"ueN̂aH [BHSO])  
…karZanara"b'rg Apple Health EdlKµankarEzTaMmankar®Kb'®Kg (´z¬s®mab'esva 

Apple Health). ebI/ñkmansMNYrepßg@/MBIkarEzTaMsuxPaBrbs'/ñk …Zanara"b'rg 

EzTaMsuxPaBrbs'/ñk buK∂likkulsm¤ınÛ … UIHP rbs'/ñk®bEhl/acCYy/ñk◊n.

viZIepßg@kñ¨gkarTTYl◊nkarEzTaMsuxPaB

HCA p∂l'O¥CnCati≤NÎa/aemrikaMg nigCnCatiedIm/aLas˚aenAkñ¨gva"sIunetan 

nUvCe®mIsrvagkarEzTaMmankar®Kb'®Kg Apple Health nigZanara"b'rg 

Apple Health edayKµankarEzTaMmankar®Kb'®Kg. HCA eZ√IkarenHedIm∫I/nuvt∂ 

tamviZanshB¤nÛ kñ¨gkars∂al'nUvPaBsµ¨Ksµaj´n®bB¤nÛp∂l'CUnkarEzTaMsuxPaBCn 

Cati≤NÎa nigedIm∫ICYyZanaza /ñkmankarcUle®bIeTAkan'karEzTaMsuxPaBsm®sb 

xagvb∫Zm·.

•	 kñ¨gkarZanaòab'rg Apple Health edayKµanEpnkarEzTaMgEdl◊n®Kb'®Kg  

/ñk/ace®Cis/ñkp∂l'esvaEdlcUlrYmkñ¨gkmµviZIbg'´z¬kñ¨gesvakmµ Apple Health 
nigbcç¨b∫nñTTYlyk/ñkCMgW. /ñkp∂l'esvaTaMgenH®tUvEtbMeBjt®mUvkarTaMg/s'´/

aC∆ab¤NˆEdlecjedayrârbs'BYkeK cUleTA https://fortress.wa.gov/
hca/P1findaprovider.

•	 CamYykarEzTaMEdlmankar®Kb'®Kg Apple Health karEzTaMsuxPaBrbs' 

/ñkKW®tUv◊n®Kb'®Kgeday /g∂PaBEzTaMgEdl◊n®Kb'®KgmYy (MCO).  

enHmann¤yza MCO be®mICacMnucTMnak'TMngeTalrbs'/ñk edIm∫ITTYle 

svakmµnana nigCYys®mbs®mYlkarEzTaMrbs'/ñk.

Ce®mIsenH/acmann¤y ebIkarEzTaMrbs'/ñkKWkMBug®tUv◊n®Kb'®KgrYcehIy 

dUcCaedaykmµviZIsuxPaBkulsm¤ınÛ … UIHP.

Ce®mIsenH/acmann¤y ebI/ñkminmannrNamñak'kMBug®Kb'®KgkarEzTaMrbs'/ñk.

/ñk/acp¬as'b∂Ërkare®CIserIs(nana)rbs'/ñkenAeBlNak°◊n b"uEn∂kar 

p¬as'b∂ËrenaHnwgminman®bsiTÛPaB rhUtTal'ExEdlmanbnÊab'. ebI/ñk 

®tUv◊nPÇab'TMnak'TMng …eZ√ICa´dKUCamYyCMnYykarkulsm¤ınÛ tamry:brik≈ar IHS 

kmµviZIsuxPaB … UIHP BYkeK/acCYy/ñkeZ√Ikarse®mccit∂rbs'/ñk◊n. /ñk 

k°/acTak'Tg/aC∆ZrEzTaMsuxPaB◊npgEdrtamelx 1-800-562-3022 
edIm∫IBYkeyIgdwgBICe®mIs(nana)rbs'/ñk rYmTaMgkarp¬as'b∂ËrTaMgLayEdl/ñkcg'eZ√I 

nigedIm∫IsYrsMNYrnana.

https://fortress.wa.gov/hca/P1findaprovider
https://fortress.wa.gov/hca/P1findaprovider
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Ombuds 

Ombuds KWCabuK∂lmñak'EdlCaCe®mIsmYyEdl/acEs√g rk◊nedIm∫Ip∂l'CMnYyeday≤tKit´z¬ nigedaysm©at' cMeBaHkaredaH®saykg√l'nanaEdlBak'B¤nÛnwgesva 

suxPaB≤riyabzrbs'/ñk. BYkeK/acCYy◊n ®bsinebI/ñk manbN∂wgsarTuk≈ bN∂wgtv"a …svnakaryut∂iZm·/MBI suxPaB≤riyabzNamYyedIm∫IedaH®saykg√l'rbs'/ñk 

enAk®mitTabbMputtamEdl/aceZ√I◊n. Ombuds man PaBGkraC¥cMeBaHEpnkarsuxPaBrbs'/ñk. vaminÂtUv◊np∂l'CUn edaybuK∂lNamñak' …smaCikÂKYsarrbs'buK∂ 

lEdlman esvasuxPaB≤riyabzenaHeT. 

tMbn' exanZI elxTUrs¤BÊ

Great Rivers Cowlitz, Grays Harbor, Lewis, 
Pacific, Wahkiakum

enAkñ¨gexanZI Cowlitz, Pacific nig Wahkiakum –
1-866-731-7403
…

1-360-414-0237

enAkñ¨g Lewis nig Grays Harbor –
1-833-721-6011
…

1-360-266-7578

Greater Columbia Asotin, Benton, Columbia, 
Franklin, Garfield, Kittitas, Walla 
Walla, Whitman, Yakima

1-800-257-0660
…

1-509-783-7333

King King 1-800-790-8049 (#3)
…

1-206-477-0630

North Central Chelan, Douglas, Grant, 
Okanogan

1-844-636-2038

North Sound Island, San Juan, Skagit, 
Snohomish, Whatcom

1-888-336-6164
…

1-360-416-7004

Pierce Pierce 1-800-531-0508

Salish Clallam, Jefferson, Kitsap 1-888-377-8174
…

1-360-692-1582

Spokane Adams, Ferry, Lincoln, Pend 
Oreille, Spokane, Stevens

1-866-814-3409
…

1-509-477-4666

Southwest Clark, Klickitat, Skamania 1-800-696-1401

Thurston-Mason Mason, Thurston 1-800-658-4105
…

1-360-763-5793



14

	 ®bsinebI/ñkmanBikarPaBNamYy

/ñk/acmansiTÛiTTYl◊nCMnYyCamYymeZ¥a◊ydwkCBaÇËncMeBaHkarNat'CYbEzTaMsuxPa 

Brbs'/ñkeday≤tKit´z¬BI/ñkeLIy. karNat'CYbenH®tUvEts®mab'esvakmµnanaEdlZa 

nara"b'rgeday Apple Health.

®bsinebI/ñkmanBikarPaB´nkarniyays∂I …kars∂ab'æ …manbJ˙akñ¨gkarp¬as'TIenaH  

/ñkKYrEt®◊b'/ñkTTYleP∆|v enAeBlEdl/ñkeZ√IkarNat'CYbrbs'/ñk. /ñkTTYleP∆|vnwg 

CYydl'/ñkcMeBaHkarer\bcMEdlcaM◊c'NamYy.

	 /ñk/acTTYl◊nCMnYyEpñkkardwkCJÇËn

/ñk/acmansiTÛiTTYl◊nCMnYyCamYymeZ¥a◊ydwkCBaÇËncMeBaHkarNat'CYbEzTaMsuxPa 

Brbs'/ñkeday≤tKit´z¬BI/ñkeLIy. karNat'CYbenH®tUvEts®mab'esvakmµnanaEdlZa 

nara"b'rgeday Apple Health. ®bePT´nkardwkCJÇËnEdl CaTUeTA/acEs√grk◊ 

ne®cInCageKbMputenaH rYmman – rzyn∂®kugsaZarN:, karbg√il®◊k'sgvijs®mab's 

k≈Ib®tosµ¤n ´z¬eZ√IdMeNIrrbs'/tiziCn nig/ñksµ¤®Kcit∂, /ñkebIkbr rbs'/ñksµ¤®Kcit∂, tak'suI, 

ekA/Iruj, rzyn∂dwkTMnij … yanCMniHEdl/acEs√grk◊n nigrzyn∂®kugs®mab'vis¤y 

BaNiCÇkmµ nigkareZ√IdMeNIrtamp¬Ëv/akas. bJÇIeQµaH QµÁjkN∂alTaMgLay/acEs√ 

grk◊ntamry: – www.hca.wa.gov/transportation-help .

esvananaEdlÂtUv◊nZanar"ab'rgeday Apple 
Health edayKµanEpnkarEzTaMEdlsΩite®kamkar®Kb'®Kg

Zanar"ab'rgedayKµanEpnkarEzTaMEdlsΩite®kamkar ®Kb'®Kg rbs' Apple Health  

(EdlÂtUv◊nehAkat' pgEdrza karKitk´®melIesva) Zanar"ab'rgcMeBaH /tΩ®beyaCn—  

nigesvamYycMnYn eTaHbICa/ñk◊ncuHeQµaH cUlrYmenAkñg̈EpnkarEzTaMsuxPaBEdlsΩit 

e®kamkar ®Kb'®Kgrbs' Apple Health. pl®beyaCn—mYycMnYnkñg̈cMeNampl®b 

eyaCn—TaMgenHrYmman –  

•	 esvaEzTaMry:eBlEvg.

•	 esvananas®mab'CnEdlmankarBikarPaBEpñkkarvivt∂.

•	 esvaTn∂saÂs∂

•	 Evnta nigesvae®K]gbMBak's®mab'kumar (man/ayue®kam 21qñaM).

•	 esvaKaM®TcMeBaHmatuPaB kar®bwkßaeyabl'TUeTAmuneBl beg˚ItkUn nigkarbJŒ 

b'karman´pÊeBaH.

®bsinebI/ñkmansMNYrNamYy/MBIpl®beyaCn— …esva NamYyEdlmin◊ner\brab' 

enATIenHeTenaH sUmehA TUrs¤BÊeTAkan'esva/tiziCnrbs' Apple Health tamry:  

elx 1-800-562-3022.

esvananaEdl/ñk/acÂtUvkaredIm∫ITTYl◊nkarEzTaMsuxPaB

	
/ñk/acÂtUvkar/ñkbkE®bpÊal'mat'mñak'

®bsinebI/ñkminniyayPasa/g'eK¬s◊nl÷eT …/ñkKWz¬g' BikarEPñkz¬g' …Bi◊ks∂ab' /ñkb 

kE®bmanviCÇaCIv:KW/acrk◊nCaPasaCae®cIn rYmTaMgPasasBaÔa eday≤tKit´z¬BI/ñkeLI 

y. enAeBl/ñkeZ√IkarNat'CYbEzTaMsuxPaB /nuBaÔatO¥/ñkTTYleP∆|vdwgzaetI/ñk®tUvka 

r/ñkbkE®bmYynak'…ya"gNa. /ñkbkE®bPasaniyay/aceTAkan'kariyal¤yrbs'/ñk 

p∂l'esva …enAelIExßTUrs¤BÊ/ML̈geBlNat'CYbrbs'/ñk. /ñkbkE®bPasasBaÔa/aceTA 

kan'kariyal¤yrbs'/ñkp∂l'esva ebIsin/ñkz¬g' BikarEPñkz¬g' …Bi◊ks∂ab'.

kare®bI®◊s'/ñkbkE®bpÊal'mat'Namñak'kñg̈cMeNam/ñk bkE®bpÊal'mat'Edl®bkbeday 

PaBCMnajTaMgenH KW ®besIrCagkarnaMsmaCikÂKYsar …mit∂P¤k∂ieTAbkE®bØ/ñk. /ñkbkE®b 

pÊal'mat'TaMgLay◊nTTYlkarbN∂ḦbN∂al edIm∫IØmankaryl'dwg/MBIBak¥becçk´nkar 

EzTaMsuxPaB. BYkeKnwgCYydl'/ñk nig/ñkp∂l'karEzTaMrbs'/ñkØyl'/MBI KñaeTAvijeTAmk. 

Es√gyl'bEnΩmenA hca.wa.gov/interpreter-services.

http://www.hca.wa.gov/medicaid/transportation/pages/phone
http://hca.wa.gov/interpreter-services
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b¤NˆraykarN—/MBIEpnkar Washington Apple Health qñaM 2019 rbs'/ñk

b¤NˆraykarN—enHbg˙aj/MBIreb\be®b\beZ\bEpnkar nana´n Washington Apple Health CamYyKña enAkñ¨g cMNuc 

/nuvt∂sMxan'@. /ñk/ace®bI®◊s'b¤NˆraykarN—enH edIm∫ICYyp∂l'karENnaM/MBICe®mIsrbs'/ñkcMeBaHEpnkarNamYyEdl 

dMeNIrkar◊nl÷bMputcMeBaH/ñk.

Kn¬wH – kar/nuvt∂ÂtUv◊ne®b\beZ\bcMeBaH 

Epnkar Apple Health TaMg/s'

elIcMNucmZ¥m

cMNucmZ¥m

e®kamcMNucmZ¥m

kardak'cMNat'zñak'TaMgenHEp÷kelIB¤t·manEdl®bmUl◊nBI EpnkarsuxPaBenAkñ¨gqñaM 2018.

B¤t·manenHÂtUv◊nÂtYtBinit¥eLIgvijedIm∫IEs√grkPaB ®twmÂtUvedaysvnkrGkraC¥. 

Bin‹´nkar/nuvt∂rbs'EpnkarsuxPaBminÂtUv◊nEkE®b s®mab'PaBxusKña´ncMnYnsmaCik …tMbn'p∂l'esvarbs' 

BYkeKenaHeT.

cMNuc/nuvt∂
Amerigroup 
Washington

Coordinated Care  
of Washington

Community Health 
Plan of Washington

Molina Healthcare  
of Washington

United Healthcare 
Community Plan

TTYl◊nkarEzTaM

EzrkßakUn@ØmansuxPaBl÷

EzrkßaÂs∂I nig/ñkm∂ay 

TaMgLayØmansuxPaBl÷

Tb's˚at' nig®Kb'®KgCMgW

Zana◊nnUvkarEzTaM 

y"agsm®sb

kareBjcit∂nwgkarEzT 

aMEdl◊np∂l'eTakumar

nigkareBjcit∂karETaMsxPu 

BCa mYyEpnkars®mab kumar

niymn¤yEpñk´nkar/nuvt∂

TTYl◊nkarEzTaM

•	 smaCikTTYl◊nevCÇbNÎitmñak'

•	 smaCikraykarN—zaBYkeKTTYl◊nkarEzTaMEdlBYkeKÂtUvkar 

enAeBlEdlBYkeKÂtUvkarva

EzrkßakUn@ØmansuxPaBl÷

•	 kumarEdlsΩitenAkñ¨gEpnkarTTYl◊nkarBinit¥suxPaB CaeT\gTat'

•	 kumarTTYl◊nkarB®gwg®bB¤nÛPaBsaMusMxan'@

•	 kumarTTYl◊nkarEzTaMenAkñ¨gk®mitEdlsm®sb enAeBlEdlBYkeKQW

EzrkßaÂs∂I nig/ñkm∂ayTaMgLayØmansuxPaBl÷

•	 Âs∂ITTYl◊nkarBinit¥suxPaBsMxan'@

•	 /ñkm∂ayzµI nig/ñkEdlrMBwgTukzanwgk¬ayCa/ñkm∂ay TTYl◊nkarEzTaMEd 

lBYkeKÂtUvkar 

Tb's̊at' nig®Kb'®KgCMgW

•	 EpnkarenHCYyØsmaCikrbs'x¬ÁnTTYl◊nkar®Kb'®Kg CMgWEdlmanry:eBlEvg  

dUcCa CMgWhWt CMgWelIsQam …CMgWTwkenamEp÷m

•	 EpnkarenHCYyTb's˚at'CMgWtamry:karBinit¥ nigkarEzTaMy"agsm®sb

Zana◊nnUvkarEzTaMy"agsm®sb

•	 smaCikTTYl◊nkarEzTaM nigkarB¥a◊ly"agsm®sb 

bMputs®mab'sΩanPaBrbs'BYkeK

kareBjcit∂nwgkarEzTaMEdl◊np∂l'eTakumar

•	 �smaCikraykarN—vayt´m¬xıs'cMeBaH®KUeBT¥ /ñkGkeTs

nigkareBjcit∂karETaMsuxPaBCamYyEpnkars®mab'kumar

•	 smaCikraykarN—vayt´m¬xıs'cMeBaHesva/tiziCnEpnkar nigEpnkarsrub
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/ñkmanTMnYlxusÂtUv –

•• �CYyeZ√Ikarse®mccit∂/MBIkarEzTaMsuxPaBrbs'/ñk EdlrYmbJçËlTaMgkarbdiesZ 

cMeBaHkarB¥a◊lpgEdr.

•• �bn∂eZ√IkarNat'CYbnana nigeKarBeBlevla. ehATUrs¤BÊ eTAkan'kariyal¤y/ñk 

p∂l'karEzTaMrbs'/ñk ®bsinebI/ñk nwgmanPaByWty"av …®bsinebI/ñkÂtUvrMsay 

karNat'.

•• �p∂l'CUn/ñkp∂l'karEzTaMrbs'/ñknUvB¤t·manEdlBYkeKÂtUvkaredIm∫ITTYl◊nkar 

TUTat'®◊k's®mab'karp∂l'esvaCUn/ñk.

•• �bg˙ajesck∂IeKarBcMeBaH/ñkp∂l'karEzTaMrbs'/ñkdUcKñanwgesck∂IeKarBEdl/ñk 

cg'◊nBIBYkeKEdr.

•• �naMykb¤Nˆesva nigb¤Nˆsm∂al'EpnkarsuxPaBrbs'/ñk eTACamYy/ñkenAer\g 

ral'eBl´nkarNat'CYbrbs'/ñk.

•• �er\nsU®t/MBIEpnkarsuxPaBrbs'/ñk nigesva/√Ix¬HEdlTTYl◊nkarZanar"b'rg.

•• e®bI®◊s'esvaEzTaMsuxPaBnanaenAeBlEdl/ñkÂtUvkaresvaTaMgenaH.

•• �dwg/MBIbJ˙asuxPaBrbs'/ñk nigcUlrYmenAkñ¨gkarbeg˚IteKaledA´nkarB¥a◊l 

Edl◊n®Bme®B\gKñaØ◊ne®cIn bMputtamEdl/aceZ√I◊n.

•• �p∂l'CUn/ñkp∂l'karEzTaM nigEpnkarsuxPaBrbs'/ñknUv B¤t·maneBjelj/MBIsux 

PaBrbs'/ñk eZ√IdUecñH/ñk/acTTYl ◊nkarEzTaMEdl/ñkÂtUvkar.

•• �/nuvt∂tamesck∂IENnaMrbs'p∂l'karEzTaMrbs'/ñkcMeBaHkarEzTaMEdl/ñk◊n 

yl'®Bm.

•• �e®bI®◊s'esvaEzTaMsuxPaBØ◊nsm®sb. ®bsinebI/ñk min◊ne®bI®◊s'esvaEz 

TaMsuxPaBØ◊nsm®sbeTenaH /ñk/acÂtUv◊neKcuHeQµaHØcUlrYmenAkñg̈kmµviZIÂtYt 

Binit¥ eLIgvij nigs®mbsÂmYl/ñkCMgW. enAkñg̈kmµviZIenH /ñkÂtUv ◊ncat'taMgeT 

Akan'/ñkp∂l'karEzTaMcm∫gmñak' OszsΩan mYy /ñkecjevCÇbJÇamñak's®mab'sarZa 

tuEdlsΩitenA e®kamkarÂtYt®ta nigmnÊIreBT¥mYys®mab'karEzTaMEdlmin sΩitenA 

kñg̈®Ka/asnñ. /ñkÂtUvEtbn∂sΩitenAkñg̈Epnkar dEdlkñg̈ry:eBly"agtic 12 Ex.

•• �CUndMNwgdl'eyIgáP¬am@ ®bsinebITMhM´nÂKYsarrbs'/ñk mankarE®bÂbYl  

(dUcCakarman´pÊeBaH karcab'kMeNIt karTTYlciJçwmnana) …kal:eTs:rbs'/ñk 

mankarE®bÂbYl (dUcCa/asyâanzµI karE®bÂbYl´n®◊k'cMNUl …k¬ayCa  

mansiTÛiTTYl◊n Medicare …Zanar"ab'rgepßgeT\t.

•• �bn∂suBlPaB´nkarZanar"ab'rgrbs'/ñkCaer\gral'qñaM edaye®bI®◊s' 

Evbsayt—rbs' Washington Healthplanfinder tamry:  
www.wahealthplanfinder.org ./ñkk°/an e®bI®◊s'Evbsayt—

enHedIm∫IraykarN—/MBIkarEkE®bKNnI rbs'/ñkpgEdr.

siTÛi nigTMnYlxusÂtUvrbs'/ñk

tamc∫ab' /ñkmansiTÛinanaBak'B¤nÛnwgesvaEzTaMsuxPaB Edl/ñkTTYl◊n ehIy/ñkk°manTM 

nYlxusÂtUvmYycMnYnkñ¨g karCYyEzrkßa nigeZ√IØsuxPaBrbs'/ñkmanPaB®besIreLIg nigeC\sv 

agesahfluyEdlmincaM◊c'pgEdr. va/aceTArYc Edl/ñk/ac◊t'bg'EpnkarsuxPaBrbs'/ñk.  

enH/acekIteLIg ®bsinebI/ñkminbn∂eZ√IkarNat'CYbCamYy/ñkp∂l' karEzTaMrbs'/ñk mins 

hkarN—CamYy/ñkp∂l'karEzTaMrbs'/ñkeTenaH nigedaysarmUlehtuepßgeT\t.  

sUmTak'TgeyIgá ®bsinebImanbMNgTTYl◊nB¤t·manbEnΩm.

/ñkmansiTÛi –

•• CYyeZ√Ikarse®mccit∂/MBIkarEzTaMsuxPaBrbs'/ñk EdlrYm bJçËlTaMgkarbdiesZ 

cMeBaHkarB¥a◊lpgEdr.

•• TTYl◊nB¤t·mans∂IBIral'Ce®mIs´nkarB¥a◊lEdl/acEs√grk◊nTaMg/s'  

edayminKit/MBIesahfluy.

•• TTYl◊nKMnitTIBIrBI/ñkp∂l'karEzTaMmñak'epßgeT\tEdlsΩit enAkñ¨gEpnkarsuxPaB 

rbs'/ñk.

•• TTYl◊nesvananaedaymincaM◊c'rg'caMyUr.

•• ÂtUv◊neK®b®Bwt∂icMeBaH/ñkedayesck∂IeKarB nigesck∂I ´z¬zñËr. karerIse/IgminÂtUv◊n 

/nuJÔatØekIteLIgeLIy. BMu man/ñkNamñak'/acÂtUv◊neK®b®Bwwt†icMeBaHx¬ÁnxusBI/ñkd´T 

…edayminesµIPaBKña edaysarCatisasn— BN•sm∫̈r sJÇati eynD¤r esck∂IeBj 

cit∂Epñkp¬ÁvePT /ayu sasna CMen] …BikarPaBenaHeT.

•• niyayedayesrI/MBIkarEzTaMsuxPaBrbs'/ñk nigkg√l' nanaedayBMumanlTÛpl 

/a®kk'NamYyeLIy. 

•• TTYl◊nkarkarBarGkCnPaBrbs'/ñk ehIyB¤t·man/MBIkarEzTaMrbs'/ñkÂtUv◊n 

rkßaCakarsm©at'.

•• esñIsMu nigTTYl◊nsMeNAcm¬g´nkMNt'®taCMgWrbs'/ñk.

•• esñIsMu nigTTYl◊nkarEktÂmUvnanacMeBaHkMNt'®taCMgW rbs'/ñkenAeBlEdlÂtUvkar.

•• esñIsMu nigTTYl◊nB¤t·mans∂IBI –

»	 �karEzTaMsuxPaBrbs'/ñk nigesvananaEdlTTYl◊nkarZanar"ab'rg.

»	 /ñkp∂l'karEzTaMrbs'/ñk nigreb\bbJÇËn/ñkCMgWeTAkan' /ñkCMnaj  

nig/ñkp∂l'karEzTaMepßgeT\t.

»	 reb\bEdlEpnkarsuxPaBTUTat'CUn/ñkp∂l'karEzTaMrbs' /ñks®mab'karEzTaM 

suxPaBp¬Ëvkay nigsuxPaB /akb∫kiriyarbs'/ñk.

»	 ral'Ce®mIsTaMg/s's®mab'karEzTaM nigmUlehtuEdl/ñk kMBugTTYl◊nkarEz 

TaMkñ¨g®bePTmYycMnYn.

»	 reb\bTTYl◊nCMnYykñg̈kardak'bN∂wgsarTuk≈ …Bak¥bN∂wg/MBIkarEzTaMrbs'/ñk.

»	 rcnasmı¤nÛ®Kb'®KgEpnkarsuxPaBrbs'/ñk EdlrYmbJçËl TaMgeKalneya◊y  

nignItiviZInana eKalkarN—ENnaM /MBIkar/nuvt∂ nigreb\bENnaM/MBIkarp¬as'b∂Ër 

nana.

•• TTYl◊nsiTÛi nigTMnYlxusÂtUvrbs'smaCikrbs'/ñkCa laylk≈N—/kßry"agehac 

Nas'Caer\gral'qñaM. siTÛi rbs'/ñkrYmmanesvasuxPaBxYrk∫al nigesva 

vibl¬askñ¨gkare®bI®◊s'sarZatu.

•• TTYl◊nbJÇIelxTUrs¤BÊs®mab'ehAecjenAeBlmanvibt∂i.

•• TTYl◊nCMnYykñ¨gkarbMeBjT®mg'EbbbTectnacMeBaHkar EzTaMsuxPaBxYrk∫al  

…karB¥a◊lCMgWenAeBlrs'.

®bsinebI/ñkminsb∫aycit∂cMeBaHEpnkarsuxPaBrbs'/ñk

/ñk …tMNagmankar/nuJÔatrbs'/ñkmansiTÛidak'bN∂wg sarTuk≈. bN∂wgsarTuk≈ KWCaBak¥ 

bN∂wgedayBak¥sm∂I … Calaylk≈N—/kßrEdlBak'B¤nÛnwgKuNPaB´nkarEzTaM rbs'/ñk  

…reb\bEdlevCÇbNÎitrbs'/ñk …EpnkarsuxPaB rbs'/ñk®b®Bwt∂icMeBaH/ñk. enAeBlEdl 

bN∂wgsarTuk≈ÂtUv ◊ndak' –  

•• EpnkarsuxPaBrbs'/ñkÂtUvEtCUndMNwgdl'/ñktamry: TUrs¤BÊ …lixitkñ¨gry:eBlBIr 
´z©eZ√Ikarza EpnkarsuxPaB enaH◊nTTYlbN∂wgsarTuk≈rbs'/ñk.

•• kg√l'rbs'/ñkÂtUvEt◊nedaH®sayy"agqab'rh¤sbMputtam Edl/aceZ√IeTA◊n 

nigminelIsBI 45 ´z©eLIy.

EpnkarsuxPaBrbs'/ñkÂtUvEtCYy/ñkkñ¨gkardak'bN∂wgsarTuk≈.

http://www.wahealthplanfinder.org
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kEn¬gTTYl◊ncem¬IycMeBaHsMNYrnanarbs'/ñk

I®bsinebI/ñkminsb∫aycit∂cMeBaHesck∂Ise®mcEpñkevCÇsaÂs∂ 

NamYyEdlEpnkarsuxPaBrbs'/ñk◊neZ√IeLIg

/ñk …tMNagmankar/nuJÔatrbs'/ñkmansiTÛidak'bN∂wgtv"a. bN∂wgtv"a KWCaBak¥ 

bN∂wgmYy®bePTEdl/ñkeZ√IeLIg enAeBlEdl/ñkcg'ØEpnkarsuxPaBrbs'/ñkeZ√Ikar  

ÂtYtBinit¥eLIgvijelIesck∂Ise®mcNamYyEdlBYkeK◊n eZ√IeLIgcMeBaHkarZanar"ab'rg  

…karTUTat'®◊k'elIesva evCÇsaÂs∂EdlTTYl◊nkarZanar"ab'rg.  

•• Epnkarrbs'/ñknwgCUndMNwgdl'/ñkCalaylk≈N—/kßr /MBIesck∂Ise®mcrbs' 

BYkeK. ®bsinebI/ñkmanbMNgdak' bN∂wgtv"acMeBaHesck∂Ise®mcrbs'BYkeK  

EpnkarsuxPaB nwgrYmbJçËlGksarnanas∂IBIreb\bdak'bN∂wgtv"a.

•• EpnkarsuxPaBrbs'/ñkÂtUvEtCUndMNwgdl'/ñkCalay lk≈N—/kßrkñ¨gry:eBl  
5 ´z©zaEpnkarsuxPaBenaH ◊nTTYlbN∂wgtv"arbs'/ñk.

•• kg√l'rbs'/ñkÂtUvEt◊nedaH®sayy"agqab'rh¤sbMputtam Edl/aceZ√IeTA◊n 

nigminelIsBI 28 ´z©´n®btiTineLIy.

EpnkarsuxPaBrbs'/ñkÂtUvEtp∂l'CUn/ñknUvesck∂ICUndMNwg Calaylk≈N—/kßr/MBI 

esck∂Ise®mcrbs'BYkeK nigCYy /ñkkñ¨gkardak'bN∂wgtv"a.

etIvabnÊan'Edr…eT? ®bsinebI/ñkkMBugdak'bN∂wgtv"acMeBaH esck∂Ise®mcmYy nigman 

sΩanPaBsuxPaBp¬Ëvkay … suxPaB/akb∫kiriyabnÊan' /ñk …/ñkp∂l'karEzTaMrbs'  

/ñk/acesñIsMukarÂtYtBinit¥eLIgvij …svnakar®bjab' ®bjal' (el]n). ®bsinebI 

sΩanPaBCMgWrbs'/ñkÂtUvkarva esck∂Ise®mcmYynwgÂtUv◊neZ√IeLIg/MBIkarEzTaMrbs'/ñkkñg̈ 

ry:eBlbI´z©®btiTin. sMedAdl'es\vePAENnaM/MBI smaCikrbs'/ñks®mab'B¤t·man 

lm÷itbEnΩmeT\t/MBI dMNak'kalTaMgenH..

kMNt'sm∂al'/MBIGkCnPaB
b¤Nˆesvarbs'/ñkminmanpÊ¨kB¤t·manpÊal'x¬ÁnNamYyenaHeT elIkElg 

EteQµaHrbs'/ñk, elx ProviderOne rbs'/ñk nigkalbriecœTecj.  

b¤NˆenHnwgEzrkßaGkCnPaBrbs'/ñk ®bsinebIb¤NˆenH◊n◊t'  

…ÂtUv◊neKlYcykeTA. /aC∆aZrEzTaMsuxPaB (HCA), /ñk®Kb'®Kg  

Apple Health nigEpnkarsuxPaBrbs'/ñk nwgminTak'Tg/ñkeday 

pÊal' edIm∫IesñIsMuB¤t·mannpÊal'x¬Ánrbs'/ñk edIm∫ITTYl◊n …p¬as'b∂Ër 

b¤NˆesvazµImYyeLIy. cUrkMup∂l'B¤t·mannpÊal'x¬Ánrbs'/ñk dUcCaelx 

sn∂isuxsg∂mCaedIm eTAØ/ñkNamñak'EdlehA TUrs¤BÊ …ep∆I/uIEml 

eTAkan'/ñkedIm∫IesñIsMuvaeLIy.

ral'EpnkarsuxPaBTaMg/s'ÂtUv◊ntÂmUvedayc∫ab'Ø karBarB¤t·mansux 

PaBrbs'/ñk. EpnkarsuxPaBnana nig HCA e®bI®◊s' nigEckrMElk 

B¤t·mansuxPaBEdlÂtUv◊n karBar/MBI/ñk edIm∫Ip∂l'CUnnUvpl®beyaCn— 

suxPaBrbs'/ñk edIm∫IeZ√IkarB¥a◊l eZ√IkarTUTat'®◊k' nigeZ√I®btibt∂ikar 

EzTaM suxPaB nigedIm∫ImUlehtuepßgeT\tEdlÂtUv◊n/nuJÔat nigÂtUv 

◊ntÂmUvedayc∫ab'. EpnkarsuxPaB nig HCA manParkicçrkßaGkCn 

PaB´nB¤t·man/MBIsuxPaBrbs'/ñk.

edIm∫I/aneKalneya◊ys∂IBIGkCnPaBrbs' HCA sUm 

cUleTAkan' www.hca.wa.gov nigcucelI “GkCnPaB 

enAEpñkxage®kam´nTMB¤renaH. ®bsin ebI/ñkcg'/aneKalneya◊y 

s∂IBIGkCnPaB´nEpnkar suxPaBrbs'/ñk sUmehATUrs¤BÊeTAkan'esva 

smaCik´n EpnkarsuxPaBrbs'/ñk …cUleTAkan'Evbsayt—rbs'  

EpnkarenaH.

®bsinebI/ñkmansMNYrNamYy/MBI … Tak'Tg…

•	 karp¬as'b∂ËrEpnkarsuxPaB

•	 siTÛiTTYl◊nesvaEzTaMsuxPaB

•	 b¤Nˆesva

•	 esva/tiziCn Apple Health tamelx 1-800-562-3022 …ep∆IsMNYrrbs'/ñkeTA   
https://fortress.wa.gov/hca/p1contactus/

•	 ®bB¤nÛptzl/tiziCn ProviderOne – https://www.waproviderone.org/client
•	 ehATUrs¤BÊ≤tKit´z¬eTAelx

•	 kare®CIserIs/ñkp∂l'karEzTaM

•	 esvaEdlTTYl◊nkarZanar"ab'rg

•	 karEzTaMCMgWrbs'/ñk

•	 karEzTaMsuxPaB/akbÒkiriyarbs'/ñk

•	 karbJÇËneTAkan'/ñkCMnaj

EpnkarsuxPaBrbs'/ñk.

elxTUrs¤BÊrbs'EpnkarsuxPaBKW®tUv◊nrayenATMB¤rTI 5 ´nkUnes\vePAenH.

karEkE®bcMeBaHKNnIrbs'/ñk dUcCa –  

®◊k'cMNUl sΩanPaBÂKYsar karman´pÊeBaH 

karcab'kMeNIt …karTTYlciJçwmnana.

karZanar"ab's®mab'kumar Âs∂Iman´pÊeBaH mnusßeBjv¤yeTal nigmatabita¿/ñkEzTaM –

•	 elIbN∂aj– www.wahealthplanfinder.org …
•	 ehATUrs¤BÊeTAelx 1-855-923-4633 (/ñke®bI TTY/TDD ehAeTAelx 1-855-627-9604) …
karZanar"ab's®mab'buK∂lEdlmanv¤ycMNas' BikarEPñk …Bikar …ÂtUvkaresva nigkarTMnukb®mugEdlmanry:eBlEvg –

•	 eTAkan' kariyal¤yesva/tiziCn (CSO) …eTAkan' Washington Connections  
www.washingtonconnection.org

https://fortress.wa.gov/hca/p1contactus/
https://www.waproviderone.org/client
http://www.wahealthplanfinder.org
http://www.washingtonconnection.org
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eKhTMB¤rEdlman®beyaCn—

eKhTMB¤r URL

Evbsayt—rbs' Washington Apple Health 
(Medicaid)

www.hca.wa.gov/apple-health

esñIsMukardwkCJÇËnEpñkevCÇsaÂs∂EdlminsΩitenAkñ¨g 

®Ka/asnñ

www.hca.wa.gov/transportation-help

ExßTUrs¤BÊCMnYys®mab'karCasHes∫Iy www.waRecoveryHelpLine.org.  
®bsinebI/ñkÂtUvkar karB¥a◊l sUmehATUrs¤BÊ 24 em"ag eday≤tKit´z¬ nigCakarsm©at' eTAkan'ExßTUrs¤BÊelx  
1-866-789-1511 (TTY 1-206-461-3219).

HCA eb∂C∆acit∂p∂l'karTTYl◊nesvarbs'eyIgesµI@Kña. ®bsinebI/ñkÂtUvkarTIkEn¬gsñak'enA …ÂtUvkarGksarnana enAkñg̈T®mg' …PasaNamYyepßgeT\t sUmehATUrs¤BÊ eTAkan'elx 
1-800-562-3022 (TRS: 711).

er\brab'/MBI/ñkp∂l'karEzTaMrbs'/ñkenAxage®kam eZ√IdUecñH /ñknwgmanB¤t·manEdl/acEs√grk◊nenAeBlEdl/ñk  

ehATUrs¤BÊesñIsMuCMnYy.

eQµaH nigTItaMg elxTUrs¤BÊ

evCÇbNÎit

/ñkGkeTs

/ñkGkeTs

/ñkGkeTs

OszsΩan

OszsΩan

mnÊIreBT¥

/ñkp∂l'®bwkßa

http://www.hca.wa.gov/medicaid/transportation/pages/newrequest.aspx
http://www.waRecoveryHelpLine.org
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