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Cam Nang Huéng Dan vé Washington Apple Health (Medicaid)

cho Nguoi Hen Khdm Lan Dau Tién

Phan 1: Sau khi quy vi dang ky Apple Health. S& dung hudng dan nay dé tim hiéu vé bao hiém Apple Health va céch

thirc sap xép cudc hen dau tién cta quy vi.

Phan 2: Thong tin thuc hién cudc hen kham cham sdc strc khde dau tién ca quy vi (Xem phén 2 cla huéng dan nay).

Phan 1: Sau khi quy vi dang ky Apple Health

Chiing t0i s& gdi cho quy vi mdt thu bao gém tén cdm nang

hoan nghénh cda quy vi. Cdm nang ctia quy vi chia sé thong tin
quan trong vé bao hiém cda quy vi. Xem cam nang tryc tuyén tai
hca.wa.gov/ah-client-booklets. Chwang trinh sitc khde ctia
quy vi cling sé gdi cho quy vi thong tin vé cac phic lgi.

Quy vi s& nhan dugc thé dich vy ProviderOne clia minh khoang hai
tuan sau khi quy vi dang ky Apple Health. Gir thé nay. Thé cla quy
vi sé dugc kich hoat trudc khi g&i dén cho quy vi.

Moi thanh vién trong h gia dinh quy vi da dang ky Apple Health
s& nhan dugc thé cla riéng ho. Thé cda quy vi hién thi s than chi
s& & bén quy vi sudt doi. Quy vi can s nay dé nhan cac dich vu y té.
Chiing toi s& khong gdi cho quy vi mdt thé méi néu quy vi dd cé bao
hiém Apple Health trwdc ddy. Thé cii cia quy vi van con hiéu lyc

va so than chd clia quy vi sé gitr nguyén.

Néu quy vi khong nhan dugc thé

Quy vi ¢6 thé yéu cau mot thé dich vu ProviderOne thay thé néu quy
vi khdng nhan dugc thé hai tuan sau khi ndp don xin huéng bao
hiém hodc néu quy vi bi that lac thé cia minh.

Quy vi ¢6 thé st dung mot ban sao s6 ctia thé dich vu cia minh
thong qua ng dung di dong WAPIlanfinder. Tai xudng trng dung:
wahbexchange.org/mobile/

C6 nhiéu cach dé yéu cau mot thé thay thé:

* Truy cap vao cong thong tin than chi ProviderOne:
https://www.waproviderone.org/client

* Goi duding day mién phi theo sd 1-800-562-3022

* Yéu cau mot thay doi trurc tuyén tai:
https://fortress.wa.gov/hca/p1contactus/home/client
0  Chonmot cha dé “Service Card” (Thé Dich Vu)
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Day la thé dich vu ProviderOne clia quy vi

bang ky chwong trinh strc khoe cla quy vi

NEu quy vi da ndp don xin hudng Apple Health tryrc tuyén thong
qua wahealthplanfinder.org, quy vi c thé da déng ky mot trong
nhitng chwong trinh stic khde hién cd trong khu vure cda quy vi.
Néu quy vi da khong dang ky mdt chuong trinh strc khée vao ltic
do, ching toi sé chon mdt chuong trinh cho quy vi.

Toi c6 thé thay ddi churang trinh siic khde cia minh khong?
Quy vi ¢6 thé thay doi chirang trinh strc khde clia minh vao bét ky lic
nao. Cac thay doi dugc thyc hién thurding c6 hiéu lyc vao ngay dau
tién clia thang ke tiép, ty thudc khi thurc hién thay doi. C6 nhiéu
cach dé chuyén doi chuong trinh cda quy vi:

* Tryc tuyén: wahealthplanfinder.org

* Cong Thong Tin Than Chd ProviderOne:
https://www.waproviderone.org/client

* Yéu cau mot thay doi trurc tuyén:
https://fortress.wa.gov/hca/p1contactus/. Chon “Client"

(Than Chu) va dong thoi chon chi dé “Enroll/Change Health
Plans” (Dang Ky/Thay D6i Cac Chuang Trinh St Khoe).

* Goi Trung Tam Dich Vu Khdch Hang theo s6 1-800-562-3022.
Washington State
Health Care AUthority
Co'Quan Cham Soc Strc Khde quan Iy
Washington Apple Health (Medicaid)


http://www.hca.wa.gov/ah-client-booklets
http://www.wahbexchange.org/mobile/
https://www.waproviderone.org/client
https://fortress.wa.gov/hca/p1contactus/home/client
http://www.wahealthplanfinder.org
http://www.wahealthplanfinder.org
https://www.waproviderone.org/client
https://fortress.wa.gov/hca/p1contactus/
https://www.hca.wa.gov/assets/free-or-low-cost/19-041.pdf

Quan ly cham séc sirc khoe* Dién thoai Puong Day Tro Gitip Clia Y Ta **

Community Health Plan of Washington (CHPW) 1-800-440-1561 1-866-418-2920
chpw.org

Coordlonated Care of Washington, Inc (CC) 1-877-644-4613 1-877-644-4613
coordinatedcarehealth.com

Moll-na Healthcare of Washington (MHW) 1-800-860-7165 1-888-275-8750
molinahealthcare.com/members/wa

UnltedHeaIthc.are Community Plan (UI.-IC). . 1-877-542-8997 1-877-543-3409
uhccommunityplan.com/wa/medicaid/imc

Wellpoint Washington (WLP) 1-833-731-2167 1-866-864-2544
wellpoint.com/wa/medicaid

* Khong phai tat ca churong trinh d8u hién ¢d trong tat ca khu vurc clia tiéu bang.

** Goi s0 dién thoai mién phi chuang trinh sirc khde clia quy vi dé ndi vdi y té 24 git' mot ngay, bay ngay mot tuan.
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Cac thac mac khac quy vi ¢6 thé héi

Su khac biét nao giira Washington Apple Health

va Medicaid?

Washington Apple Health la tén danh cho Medicaid trong Tiéu Bang
Washington. Nha cung cdp ctia quy vi hodc nhan vién tiép tan c6 thé
goi nd la Medicaid.

Chwong trinh quan ly cham séc la gi?

Hau hét cdc than chl Apple Health déu c6 churang trinh "quan ly
cham s6c", cd nghfa la Apple Health chi trd cho chwong trinh stic
khde mot khoan phi hang thang vé bao hiém cda quy vi.

Apple Health khong c6 chwong trinh quan ly chdm séc

la gi?

Bdo hiém Apple Health khong c chuang trinh quan Iy cham soc
(cling dugc goi la chwong trinh phi dich vu) 1a khi Apple Health

chi trd tryrc ti€p cho nha cung cap cla quy vi. Hau hét than chd
Apple Health dugc dang ky chwong trinh quan Iy cham soc.

Apple Health chi trd tryc tiép cho nha cung cap cla quy vi vé mot so
phuc lgi, cho du quy vi cé dugc dang ky churang trinh quan ly cham
soc. Day dugc goi la chwong trinh phi dich vy.

Than chd da dang ky Apple Health khdng c6 chuong trinh quan

Iy chdm sdc ¢6 thé tim mot nha cung cap trurc tuyén tai https://
fortress.wa.gov/hca/p1findaprovider hodc goi 1-800-562-3022.
Toi c6 thé ti€p can cac dich vu trwdc khi toi co thé dich

vu ProviderOne ctia minh khdong?

NEu quy vi c6 thé gap mot bac s hodc mua lai toa thudc trurdc khi thé
clia quy vi dén bdng cach:

* Truy cap vao cong thong tin than chd ProviderOne tai
https://www.waproviderone.org/client dé 6 dugc so
ID ProviderOne ctia quy vi. Cung cap s6 d6 cho nha cung
cap hodc dugc si.

* N6i cho mdt nha cung cap hodc durgc sibiét tén, ngay sinh
va s6 An Sinh Xa Hoi cta quy vi. Ho ¢6 thé tim kiém quy
vi trong hé thang clia minh.

Néu t6i lam that lac thé chwong trinh strc khée ciia minh
thi sao?

* Goi churang trinh strc khde cla quy vi va yéu cau mot thé mdi.
Toi kiém tra viéc dang ky Apple Health ciia minh nhw
thé nao?
Kiém tra viéc ddng ky Apple Health cda quy vi:

* Tryc tuyén: https://www.waproviderone.org/client

* Dién thoai: 1-800-562-3022

Toi ¢6 can phai dang ky mét chwong trinh strc khée khdng?
(6, vdi mot vai trwing hop ngoai I&. DE biét thém chi tiét, hay xem
cam nang Hoan Nghénh Quy Vi Dén Vdi Washington Apple Health
hién ¢6 tryc tuyén tai hca.wa.gov/ah-client-booklets. Néu quy
vi khdng chdc chan cam nang nao dé doc, hay goi Trung Tam Dich Vy
Khdch Hang Apple Health theo s6 1-800-562-3022 dé dugc trg gitip.

Toi 6 thé gap bat ky nha cung cap nao khdng?

Khdng, quy vi phi gdp cac nha cung cap trong mang ludi churang
trinh sttc khde cia minh, trlr khi churong trinh cla quy vi cho phép
quy vi bdng van ban dé gap mot chuyén gia. Néu quy vi mudn str
dung mét nha cung cap cu thé, hdy hdi cac chuong trinh sic khoe
nao ma ho két noi.

MG6i ngudi trong hd gia dinh toi can phai c6 cing mdt
chwong trinh strc khée khdng?

6, mdi ngudi trong hd gia dinh quy vi déu ¢ cling mt chuong
trinh strc khde, trir khi ho la Ngudi Mj Da D6 hodc Ban Xt Alaska.

Su khac biét gitra cac chuong trinh la gi?

Tat ca churang trinh bao tra cling cac dich vu co ban, nhung ¢6
nhitng khdc biét vé cach thirc chwong trinh cung cap cac dich
vu va mang lwdi nha cung cap cta hg.

* Tim hiéu thém vé cac dich vu duoc bao tra co ban:
hca.wa.gov/apple-health-services.

Tdi gia han bao hiém clia minh nhw thé nao?

Bao hiém Apple Health cla quy vi thurding kéo dai trong mgt nam.
Chiing tdi sé g6i cho quy vi mot thu dé nhdc nhd quy vi gia han bao
hiém ctia minh, do d6 diéu quan trong la quy vi phai cap nhat dia chi
g6i thu ctia quy vi. Tim hiéu thém ve viéc gia han bao hiém ctia quy
vi tryrc tuyén tai hca.wa.gov/apply-or-renew-coverage.

Toi can phai lam gi néu toi ¢ bao hiém chdm sdc sirc khoe
tw nhan?

Néu quy vi c6 bao hiém y t& hodc nha khoa khac hién c6 cho quy vi
thdng qua s& lam, vg hodc chong/ban dai, hay cha me, Apple Health
c6 thé chi tra cac khoan khau trlr, khoan dong chi trd va bat ky chi
phi tu trd nao cho cdc dich vy durgc bao tra du diéu kién.

Bdo cdo bao hiém cham séc stic khde khac clia quy vi theo mot trong
nhitng cdch sau day:

* Bdo cdo bdo hiém hodc mot thay doi truc tuyén tai
https://fortress.wa.gov/hca/p1contactus/.
* Goi trung tam dich vu khach hang Apple Health theo
50 1-800-562-3022.
Néu quy vi dugc dang ky mot churang trinh quan ly cham sdc,
cling phai bdo cdo bao hiém khdc cho chuong trinh cda quy vi.
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T6i str dung nha thudc hodc tiém thudc nao?

St dung nha thudc hodc tiém thudc trong mang ludi chwong trinh
strc khde clia quy vi.

Néu toi gap mot tinh trang khan cap thi sao?

Goi 911 hodc di dén phong cap ctru gan nhat néu quy vi gap mot
van deé sirc khde bat ngt hodc nghiém trong ma quy vi nght la tinh
trang khan cdp. Goi churong trinh sttc khde cla quy vi cang s6m
cang tot dé cho ho biét quy vi da gap tinh trang khan cap va noi
quy vi dd dwgc chdm séc.

Néu quy vi can dich vu chdm sdc khan cap, nhung tinh mang ctia
quy vi khdng Iam vao cdnh nguy hiém, hdy goi nha cung cap dich
vy chdm séc chinh, chuong trinh sitc khde cda quy vi hodc dutng
dy y ta 24-gitv. Xem trang 2 d€ biét cac s6 dién thoai.

Ti ¢0 phai chi tra tién tham kham mot nha cung cap hodc
nhan cac don thudc dugc mua lai khong?

Khdng, quy vi khong phai chi tra dich vu durgc bao trd. Quy vi cd thé
phai chi trd néu:

* Quy vi nhan mot dich vu khdng dugc bao trd hodc can thiét
vé maty té, nhu diéu trj bang phurong phap nan khdp xurong
hodc gidi phau tham m§.

* Quy vi khdng cung cap cho nha cung cap thong tin bao hiém
y t& cla minh.

* Quy vi nhan dugc dich vu cham sdc tir mot nha cung cap dich
vy khdng c6 tén trong mang lugi churong trinh sirc khde clia
quy vi, trir khi d6 Ia mdt tinh trang khan cap hodc dd dugc
chap thudn trudc béi churong trinh stec khde clia quy vi.

* Quy vi khdng thurc hién theo cac ludt I& chuong trinh sttc khde
clia quy vi d& nhan dugc dich vu chdm sdc tir mot chuyén gia.

Xem ProviderOne Tim mdt cong cu tim kifm Nha Cung Cap tai
https://fortress.wa.gov/hca/p1findaprovider dé tim nha
cung cap ¢6 churong trinh phi dich vu.

D€ biét mdt danh sdch cac phtic lgi dugc Apple Health chi
trd tryc tiép, hdy xem cdm nang Hoan Nghénh Quy Vi Dén
VGi Washington Apple Health ctia quy vi hién ¢ tai
hca.wa.gov/ah-client-booklets.

T6i nhan dugc dich vu cham soc nha khoa nhu thé nao?

Quy vi nhan dugc dich vu chdm séc nha khoa tir mgt nha cung cap
chap nhan Apple Health. St dung cong cu tim kiém Tim Nha Cung
Cap dé tim mot nha cung cap chwrang trinh phi dich vu. Sir dung thé
dich vu ProviderOne ctia quy vi khi tiép can cac dich vu nha khoa.

DE tim ki€m mot nha cung cap dich vu nha khoa:
* DentistLink
0  Tryctuyén: DentistLink.org
0  Goi1-844-888-5465
* (6ng cy tim kiém Tim Nha Cung Cap:

0  Tryctuyén: https://fortress.wa.gov/hca/
p1findaprovider

Xem khdi qudt cac dich vu nha khoa dugc Apple Health bao tra tai
hca.wa.gov/dental-services.

T6i nhan dwgrc dich vu kham thi lwc va kinh deo mat nhw
thé nao?

Dich vu Idp rap va kham thi luc, bao gom kiém tra d6 khic xa va thi
trwong, dugc cung cap cho tré em va ngudi I6n thong qua chuong
trinh sttc khde clia quy vi.

* D0i vdi tré em tlr 20 tudi trd xudng — gong kinh, trong kinh va
kinh st trong dwgc chuang trinh phi dich vu Apple Health bao
trd. Nha cung cap dich vu cham séc chinh clia quy vi s gitip
quy vi tim kiém cac phuc lgi nay va diéu phai dich vu cham
soc clia quy vi khi can thiét.

* Do vdi ngudi I6n — gong kinh, trong kinh va kinh sat trong
khong dugc Apple Health bao trd. Quy vi c6 thé mua gong
kinh va trong kinh véi gid dugc gidm bang cdch lién hé véi
nha cung cap tham gia tai hca.wa.gov/assets/free-or-low-
cost/optical_providers_adult_medicaid.pdf.

Toi can biét diéu gi nira?
Nhiéu thdong tin dugc bao gdm trong cdm nang Hoan Nghénh
Quy Vi Dén Vi Washington Apple Health hién ¢ truc tuyén tai

www.hca.wa.gov/ah-client-booklets va trong cac tai liéu
quy vi nhan dugc tlr churang trinh sitc khde cda minh.
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Céc Trang Web Quan Trong

Trang Web URL

Apple Health hca.wa.gov/apple-health

C6ng thdng tin than chd ProviderOne https://www.waproviderone.org/client
Washington Healthplanfinder wahealthplanfinder.org

Washington Connection washingtonconnection.org

Cam nang Hoan Nghénh Quy Vi Dén Vi Washington Apple Health hca.wa.gov/ah-client-booklets
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