Washington

Apple Health

Xac minh viéc hoi du diéu kién Apple Health cta quy vi

Sau khi quy vi ndp don xin hodc gia han bao hiém Apple Health (Medicaid) ctia minh, quy vi c6 thé nhan dugc mot
thu yéu cau thong tin bo sung dé xac minh viéc hoi du diéu kién cla quy vi. Day dugc goi la Ra Soat Sau Khi Hoi Da Diéu Kién
(Post Eligibility Review - PER).

Thé nao la Ra Soat Sau Khi Hoi bu Diéu Kién

Ra Soat Sau Khi Hoi DU biéu Kién (PER) gilip Co' Quan Cham Séc Strc Khée (Health Care Authority - HCA) xac nhan viéc hoi du
diéu kién clia quy vi d& hudng bao hiém Apple Health. PER dp dung riéng d6i vdi Apple Health danh cho ngui I6n, tré em,

ca nhan mang thai va cha me/nhan vién cham soc, dugc goi la cac chuang trinh Thu Nhap Gop Diéu Chinh Da Stra Doi (MAGI).
Cac chuang trinh nay dugc dp dung thong qua Washington Healthplanfinder.

Viéc H6i D0 Diéu Kién hudng Apple Health durgc xac dinh bang cach sir dung thdng tin ma quy vi da ghi vao don xin Washington
Healthplanfinder clia minh. Viéc xac minh thong qua PER c6 thé bat budc khi thong tin trong don xin khong tuong thich véi co
s& di liéu thu nhap cla ti€u bang hodc lién bang. PER s& dugc nhan vién Co Quan Cham Sdc Strc Khde (HCA) hoan tat dé xac
nhan viéc hoi da diéu kién dua trén thu nhap, quyén cong dan hodc su hién dién hgp phap.

Vi du: Quy vi bdo cdo thu nhap cda minh la $1,000 mot thdng tir viéc lam, nhung S& Trg Cap That Nghiép
(Employment Security Department - ESD) cho biét thu nhap clia quy vi la $1,850 mgt thang. Viéc nay sé
thong bao cho HCA dé gdi cho quy vi mdt thu yéu cau xac minh thu nhap ctia quy vi.

Poi khi, nhan vién ¢4 thé str dung thong tin trong ca s& dir liéu cta ti€u bang va lién bang d€ xac nhan viéc hoi da diéu kién cla
quy vi va cap nhat don xin cia quy vi nham phan anh thu nhap hodc tinh trang hién tai clia quy vi. Quy vi sé nhan dugc mot
thu yéu cau thong tin (hodc mét email tly thudc vao y mudn clia quy vi) néu chiing tdi khong thé xac nhan viéc hoi da diéu kién
ctia quy vi. Quy vi s& 6 15 ngay dé cung cdp thong tin dugc yéu cau trong thu. Bao hiém clia quy vi ¢d thé cham dirt néu quy vi
khong cung cap thong tin dugc yéu cau trudc ngay dén han.

Vi sao t0i dugc yéu cau cung cap thong tin xac minh thu nhap?

MGi day, quy vi dd dugc chap thuan bao hiém Apple Health thong qua Washington Healthplanfinder hay da dugc gia han bao
hiém Apple Health hién c6 ctia quy vi va théng tin trong co s& dit liéu clia ti€u bang hodc lién bang khéng khép véi thong tin
thu nhdp dugc cung cap trong don xin clia quy vi.

Xem cac B9 Luat Hanh Chanh Washington (Washington Administrative Code - WAC) dé biét thém vé Iy do vi sao quy vi dugc
yéu cau cung cap thong tin nay:

« Thu nhap (phan 1)
« Thu nhap (phan 2)
« Thanh phan hg gia dinh
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https://www.hca.wa.gov/free-or-low-cost-health-care/i-help-others-apply-and-access-apple-health/income-part-1
https://www.hca.wa.gov/free-or-low-cost-health-care/i-help-others-apply-and-access-apple-health/income-part-2
add link:https://www.hca.wa.gov/free-or-low-cost-health-care/i-help-others-apply-and-access-apple-health/household-composition

NEu t6i vira cap nhat thong tin ctia minh thi t6i c6 can phai tra 107 thu yéu cau xac

minh khong?

C6. Néu quy vi dd ndp don xin hodc gia han bao hiém Apple Health va nhan dugc mot thu yéu cau thém thong tin, quy vi can
phai tra 101 dé chiing toi c6 thé xac minh viéc hoi da diéu kién clia quy vi. Bao hiém cda quy vi c6 thé chdm dirt néu quy vi khéng

tra 10i, cho du quy vi dd nhan dugc thu chap thuan.

T6i c6 can phai gdi thong tin xac minh thu nhap cho moi ngudi trong HG Gia Pinh

minh khong?

(6. Viéc nay bao gom:
Banthan quy vi,

¢ Vg/chdng hodc dong phu huynh cdia quy vi néu quy vi song chung hodc khai thué chung véi tu cach la vg chong, va
*  Batky nguoi phu thudc vao ngudi ndp thué nao néu thu nhap clia ho dat ngudng khai thué cua IRS.
o Xem huwéng dan cla S& Thué dé biét thém thdng tin thu nhap ctia ngudi phu thudc vao ngudi ndp thué

Lam sao tdi biét cac chirng tir nao phai ndp dé xac minh thu nhap ctia minh?

Xem nhirng bang dudi day dé biét thém vé cac loai chirng tir nao phai ndp dugc dua trén thu nhap cla quy vi.

Hinh thire thu nhap
Khong cd thu nhap trong hd gia dinh

| Cac mau don xac minh c6 thé chdp nhan

Mot thur tir s& lam c6 tén s& lam va ngay cudi cing da lam viéc
M6t ban bao cdo bang van ban hodc bang loi néi rang quy vi
khong c6 thu nhap va ngay cudi cing quy vi dd lam viéc

Thu nhap kiém dugc (thu nhap tir viéc lam, bao gom tién boa
va tién hoa hong)

Ban sao day du tat ca cui lwong trong 60 ngay qua; hodc

M6t thu dugc s& lam ky va dé ngay dé bao gom tién boa, s6
gio' lam viéc hang tuan, luong gio va tan suat chi trd luong

Thu nhap tu lam chd
Thu nhap cho thué
Thu nhap trang trai

Ban sao ddy dl cla to khai thué gan day nhat cda quy vi bao
gom tat ca cac lich trinh va chitng tir dinh kem néu dé la ban
trinh bay tot vé thu nhap hién tai clia quy vi trong ca nam;
hodc

Bao cdo két qua lai va 16 3 thang gan day nhat bao gém tong
thu nhap kinh doanh hang thang, cac khoan khau trir cho
phép cua IRS va thu nhap kinh doanh rong

Thu nhap An Sinh Xa Hoi

Trg cap that nghiép

Ldi von

Thu nhép tir ¢6 tirc

Thu nhap IRA/401K

Lai nién kim/lwong huu

Thu nhap ttr 1di

Thu nhap b lac phadi déng thué
Thu nhap tc quyén

Cap du@ng vg sau khi ly hén/cap dudng vg hodc chong
Thu nhap tir qu§ tin thac

Thu nhdp tir nuéc ngoai

Luong huu cda nganh duong sat
Thu nhap khéc phai déng thué

Ban sao day du cla to khai thué gan day nhat cla quy vi bao
gom tat ca cac lich trinh va chirng tlr dinh kém

Lam sao t6i biét cac chirng tir nao phai ndp dé xac minh cac khoan khau trir
clia minh?

Xem nhitng bang dudi day dé biét thém vé cac loai chirng tlr nao phai ndp duoc dua trén cac khoan khau trir clia quy vi.

Cac mau don xac minh ¢6 thé chap nhan

Cac khoan khau trir cho phép ctia IRS (c6 thé thay ddi va
gidi han dugc dua trén luat thué IRS)

Thué tv lam chu

Chuong trinh hdi huu cho ngudi ty lam chi

Bdo hiém y té cho ngudi tu lam chil

Khodn déng gp tai khodn hoi huu trudc thué
Khodn ddng gop tai khoan tiét kiém y té (HSA)

Chi phi nhat dinh cd thé ké khai clia doanh nghiép
Cap dudng vg sau khi ly hon/cap dudng vg hodc
chong theo |énh toa trwdc Ngay 01 Thang Mét, 2019
Khoan phat do rt tién tiét kiém trudc thoi han

Chi phi di chuyén danh cho thanh vién lyc lwgng vii trang
Chi phi gido vién

Lai tir khoan tién cho sinh vién vay

Hoc phi clia sinh vién

Ban sao day du cla to khai thué gan day nhat clia quy vi bao
gom tat ca cac lich trinh va chirng tir dinh kém néu d6 la ban
trinh bay tot vé cac khoan khau trlr hang nam clia quy vi; hodc

Céc mau don IRS (1098T, 1098E); hogdc
Bdo cdo hang thang hodc hang quy tlr nguén khau trir; hodc
Cac bién nhan tir nguon nay

T6i ndp cac chirng tir cila minh nhu thé nao?
*  Truc tuyén: Washington Healthplanfinder
o Dang nhap vao tai khoan quy vi va tai Ién cac chirng tlr trong trung tam chirng tlr
*  Ung dung di déng: Trén (rng dung WAPIlanfinder (hién c6 cho iOS va Android)
«  Pang nhap va chon ‘Document Center’ (Trung Tam Chirng Tir) d& ndp ban sao ching tir clia quy vi
* Email: HCA Apple Health Imaging Unit
*  Fax: 1-855-867-4467

« Diachithu: Health Care Authority
P.0. Box 45531
Olympia, WA 98504-5531

Chuyén gi sé xay ra néu tdi khong cung cap théng tin xac minh thu nhap khi dugc
yéu cau?

Néu quy vi khdng cung cap thong tin trudc ngay dén han, nhan vién HCA sé ¢6 gang xac dinh viéc hdi da diéu kién hudng Apple
Health dugc dua trén thong tin trong cac hé thong cla ti€u bang va lién bang. Néu khong thé xac dinh viéc hoi dd diéu kién

clia quy vi, HCA c6 thé cham dt bao hiém Apple Health hodc di bao hiém sang mot churang trinh khac (bao gom mét chuong
trinh dya trén phi bao hiém).

Toi c6 bao nhiéu thoi gian dé cung cap thong tin?

Quy vi ¢6 15 ngay ké tlr ngay ma ching t6i dd gdi cho quy vi thu yéu cau thong tin dé tra 10i. Ngay dén han ciing 1a cd trong
thu cGia quy vi. Néu can thém thai gian dé cung cdp thong tin dugc yéu cau, quy vi c6 thé yéu cau viéc nay bang cach email
HCA Ask MAGI hodc goi 1-800-562-3022.


https://www.irs.gov/
https://www.wahealthplanfinder.org/
https://www.wahbexchange.org/mobile/
mailto:apple@hca.wa.gov
mailto:askmagi@hca.wa.gov

Tin nhan van ban vé viéc yéu cau cung cap thong tin

Ra Soat Sau Khi Hoi DU Diéu Kién

Than chd Apple Health (Medicaid) cd thé da nhan dugc cac tin nhan van ban sau day néu ho can ndp thém ching tir dé xac
minh thu nhap ctia minh.

HO so clia chling t6i cho thay quy vi hodc nguoi dai dién dugc Gy quyén (AREP) clia quy vi da cung cap cho chiing toi so dién
thoai clia quy vi. Chiing t6i can quy vi hodc AREP cla quy vi ndp gidy xac minh thu nhap. Néu quy vi méi vira nhan dugrc
s6 dién thoai nay va khong phai la than chd Apple Health, quy vi c6 thé trd |&i “STOP” dé khong nhan thém tin nhan.

Tin nhan #1

“Apple Health (Medicaid): Tan sudt gui tin nhan c6 thé thay di. Phi tin nhan & dir liéu c6 thé dugc ap
dung. Tra & STOP (ngirng) dé hiy viéc nhan tin nhan. D& dugc ho trg hodc xem Diéu Kién & Diéu Khoan
(T&C), vui long truy cap hca.wa.gov/income-docs”

Tin nhén #2
Nhéc nhé: Vui long duy tri bao hiém ngay béy gi&. N&u quy vi chura thurc hién, hdy dédng nhap vao
wahealthplanfinder.org dé xem thu nay va tai tai liéu lén.

Pa bi cham durt?

Quy vi ¢6 thé nhan dugc cac tin nhan van ban sau day néu bao hiém clia quy vi da bi cham dit do khdng phan hdi, cling nhu chiing
t6i khong thé hoan tat don xin clia quy vi. Chiing toi can thém thdng tin trudc khi cd thé xac minh viéc hoi du diéu kién clia quy vi.

Tin nhan #1

“Apple Health (Medicaid): Tan sudt gui tin nhan c6 thé thay dai. Phi tin nhan & dir liéu cd thé dugc ap
dung. Tra 3§ STOP (ngirng) dé hiy viéc nhan tin nhan. D& dugc ho trg hodc xem Diéu Kién & Diéu Khoan
(T&C), vui long truy cap hca.wa.gov/income-docs”

Tin nhén #2
Nhéc nhé: Vui long duy tri bao hiém ngay béy gi&. Néu quy vi chura thurc hién, hay ddng nhap vao
wahealthplanfinder.org dé xem thu nay va tai tai liéu lén.

Cac cau héi thuong gap

Tin nhan van ban dwgc gtri tir so dién thoai nao?
HCA g tin nhan van ban tir sd dién thoai 833-772-9017.

NEu t6i khdng cd bao hiém Apple Health thi sao?

N&u quy vi khdng cd bao hiém Apple Health, cd thé chiing toi dang luwu gilr s6 dién thoai cti hodc khdng chinh xac clia ngudi nao
d6 c6 bao hiém nay. Quy vi khéng can thurc hién bat ky hanh dong nao va cd thé tra 161 “STOP” dé khong nhan thém tin nhan.

Quy vi c6 bao hiém Apple Health néu dang c6 thé dich vu ProviderOne con hiéu luc hodc dugc chi dinh vao mét chuong
trinh chdm séc dugc quan ly. Cac chuong trinh chdm séc dugc quan ly nhu sau:

« Community Health Plan of Washington

- Coordinated Care

« Molina Healthcare of Washington

« UnitedHealthcare Community Plan of Washington
« Wellpoint Washington (trudc day la Amerigroup)

T6i sé nhan dwoc tin nhan véi tan suat nhu thé nao?

Quy vi s& nhan dugc tin nhan van ban khi cé ching tir vé thu nhap can ndp. Quy vi cting c6 thé nhan dugc tin nhan van ban khi
dén ltc gia han bao hiém hodc tai xét viéc hoi dd dieu kién cla minh. Néu quy vi dong y nhan tin nhan van ban tir chwong trinh
cham sdc durge quan ly cla minh, ho ciing c6 thé gtri tin nhan van ban cho quy vi.

Néu téi khong mudn nhan thém bat ky tin nhan nao thi sao?

Trd 101 tin nhan bang tir “STOP” d€ ngirng nhan cac tin nhan van ban tiép theo.

Toi da nhan dwgc tin nhan van ban théng bao rang tdi phai chi tra qua dién thoai dé tiép tuc
duy tri bao hiém cda minh. Diéu d6 c6 ding khong?

HCA, DSHS va Washington Healthplanfinder s& khéng bao git yéu cau quy vi tra tién dé dang ky hodc dang ky lai bao hiém

Apple Health. Hién nay, c6 nhitng ké lira ddo dang gti tin nhan va goi cho than chd, yéu cau than chi phai chi tra dé gia han

bao hiém Medicaid ciia minh. Quy vi khong nén chia sé thong tin ngan hang hodc thé tin dung vdi bat ky ngudi nao dang gia
mao la dai dién ctia HCA, DSHS hodc Apple Health.

Néu quy vi nhan dugc cudc goi dién thoai hodc tin nhan van ban ma quy vi cho rang dé la lira ddo, hdy clip méy va khong tra 1.
Quy vi ¢4 thé bao cdo cac khiéu nai vé hanh vi gian 1an nghi ng& cho HCA bang cach:

« Email: WAH Eligibility Fraud
« Voicemail: 360-725-0934
« Fax: 360-725-1158, Attn: WA Apple Health Fraud

Néu c6 cac thac mac, toi nén lién hé véi ai?
Apple Health (Medicaid): Goi trung tam dich vu khach hang Apple Health theo s6 1-800-562-3022 hodc email Ask MAGI.


ailto:WAHEligibilityFraud@hca.wa.ov
mailto:AskMAGI@hca.wa.ov

Piéu Khoan va Diéu Kién

Quyeén riéng tu cla ngudi ding

Co Quan Cham Séc Strc Khée Tigu Bang Washington sé khdng chia sé ma ciing khéng st dung s6 dién thoai di dong ctia quy
vi cho bat ky muc dich nao khac ngoai viéc guri thdng béao lién quan dén than chl da dugc chon.

Phi ngudi dung

Co Quan Cham Séc Strc Khoe Tigu Bang Washington khdong tinh phi ngudi nhan tin nhan van ban. Tuy nhién, phi tin nhan

va dir liéu ¢4 thé dugc ap dung.

Tan suat

Tan suat gri tin nhan cd thé thay doi.

Huy dang ky

D& hly dang ky (nglrng nhan tin nhan), vui 1ong tra |0 STOP tir dién thoai di ddng clia quy vi. Chling toi s& xac nhan tin nhan

hly dang ky cda quy vi, dong thai quy vi s& khdng nhan thém bat ky tin nhan nao tir Co Quan Chdm Séc Strc Khde Tiéu Bang
Washington trir khi quy vi ddng ky lai.

Trach nhiém (Bao dam)

Co Quan Cham S6c Stre Khde Tiéu Bang Washington khong chiu trach nhiém vé bat ky cham tré nao trong viéc nhan moi
tin nhan SMS lién quan dén chuong trinh nay. Viéc gri va nhan tin nhan SMS phu thudc vao kha nang truyén tai hiéu qua
clia nha cung cap dich vu khong day/nha mang cda quy vi. Ho khdng chiu trach nhiém déi vdi tin nhan bi cham tré hodc
khong gtri dén dugc.

M0 ta muc dich str dung

Co Quan Cham Séc Strc Khoe Tigu Bang Washington sé giri tin nhan SMS lién quan dén thong tin va thong béo vé cac dich
vu clia chinh pht do Co Quan Cham Séc Strc Khde Tiéu Bang Washington cung cap.

Thac mac?

N&u quy vi c6 cac thac mac hodc van dé nao hay can ho trg, vui long lién hé véi Granicus support.

Chinh Sach Quyén Riéng Tw

Co Quan Cham Séc Strc Khoe Tigu Bang Washington ton trong quyén riéng tu clia quy vi. Chiing i chi sé st dung thong tin ma
quy vi cung cap dé gtri tin nhan van ban ctia quy vi. Tuy nhién, chiing tdi ludn bao luu quyén tiét 16 bat ky thong tin nao khi can
thiét dé tuan th( moi luat 1€, quy dinh hodc yéu cau clia co quan chinh phu, dé trdnh trach nhiém phap Iy hodc dé bao vé cac
quyén hay tai san ctia minh.

Khi quy vi hoan tat cac mau don tryc tuyén hodc cung cap thong tin cho mét to chirc lién quan dén dich vu nhén tin khong day,
quy vi dong y cung cap thong tin chinh xac, day dd va trung thurc. Quy vi cling dong ty khdng sir dung tén gia, tén gdy nham
lan hodc tén ma quy vi khong dugc phép sir dung. Néu theo quyén quyét dinh riéng clia minh, ching toi xac dinh rang bat

ky thdng tin nao ma quy vi cung cap la khong ding, khong chinh xac hodc khéng day dd, chiing tdi 6 thé tir chéi viec quy

vi st dung dich vu va thurc hién bat ky bién phap phap Iy pht hgp nao.


mailto:support@granicus.com

