
 

 

 
 

                                                                                               

kanwU™msUtIÆTJkehzdwwkmaVH™eHmaASqmSµlzbÏU™VHYÆwaYuEkÆÆ  (TSOA)  
Sidti ElA ˚vamhzbÏidswb  
Tailored Supports for Older Adults (TSOA) Rights and Responsibilities 

fvkehqa†™wgRd™bwktÆanraYrAwWdwznn[. yÆaSUÆK™ammznRp. 
              

SidtiKwgtÆan(fvkehqa†™wgRd™): 
wAtibaYVH™tÆanFzg Sidti ElA ˚vamhzbÏidswbKwgtÆan  
T™aHakvÆatÆanh™wgKM. 
sÆvYeHlJwtÆan T™aHakvÆatÆanmI˚vameSzWwqg˚A. fvkehqa 
bznrAYaY˚vamsÆvYeHlJwwznn[yUÆVnk qdrAbWb.  cqÆgebiÆg WAC 

182-503-0120.  

fvkehqacAsÆvYtÆanwÆan ElA KWnpAkwbVbFwm†Æag@ 
T™aHakvÆatÆan†™wgkan˚vamsÆvYeHlJw. otHaH™wgkan 
Home & Community Services Office t™wgTiÆnKwgtÆan.  
SATantIÆEmÆnyUÆtIÆ: 
http://www.altsa.dshs.wa.gov/Resources/ 

clickmap.htm      

T™atÆan†™wgkankanbMrikand™annaYEpfaSa HlJ naY 
Epewk San,  bwkVH™fvkehqahU™czk.  fvkehqacAbBekzb ewqa 
eginnµtÆan. fvkehqacAswkewqa˚qnnjÆgVH™tÆantzntIold. 
ekzbhzkSaraYrAwWdSÆvn†qvKwgtÆanRv™epzn˚vamlzb SÆvn  
†qv. fvkehqacAElkpÆWnKM™mUnbagyÆag nµH™wgkan Kwgrzd ElA 
rzdTAbankagbÆwnwJÆnetqÆanxnefJÆwcAebiÆgvÆatÆancAmIegJÆwnRKRd™ 
hzbHlJbB ElA ewqatÆaneKXaVSÆo˚gkan.  
tµkan†zdSinodYRvetqÆatIÆfvkehqaSamadehzdRd™.  
T™afvkehqa†™wgkanraYrAwWdef[me†Im,  fvkehqacA 
bwktÆan.  tÆanmIevla 10 vzn†ampA†itin tIÆcAewqaVH™fvk 
ehqa raYrAwWdeHlqÆanxn.  T™atÆanh™wgKMewqaevlaef[me†Im,  fvk 
ehqacAewqaevlaef[me†ImVH™tÆan. ewqaraYrAwWdVH™fvk ehqaVn 

10 vzn†ampA†itin HlJ  h™wgKMewqaevlaef[me†Imnµfvkehqa.  
T™atÆanbBehzd,  tÆancAbBRd™hzb TSOA.  

fvkehqacAsÆvYeHlJwtÆan T™atÆanmIbznHanµkanewqaraYrA 
wWdtIÆfvkehqa†™wgkanmaVH™.  
ewqaHnzgSJ†zdSinVH™tÆan, VnkMrAnISÆvnHlaY,  faYVn 45 vzn.  
tÆanbB†™wgRd™evXanµ ÏU™SJbSvnT™afvkehqakvdkaebiÆgSµnvn 
ewkSanKwgtÆan.  tÆanbB†™wgRd™pÆwYVH™ÏU™SJbSvneKXaRpVnehJwn 
KwgtÆan.  kanbBevXalqmnµÏU™SJbSvncAbBSAt™wneTigvÆatÆanRd™hzb 
TSOA HlJ bB.  
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VH™owkadEkÆtÆantIÆcAwutwn  T™aHakvÆatÆanbBeHznf™wmnµ 
kanficarAna†zdSintIÆTJkehzdodYkqm  Department of Social  

and Health Services (DSHS) sjÆgSAt™wneTig egJÆwnRKhzbewqa   
TSOA. odYkanh™wgKMewqakanwutwn,  tÆancATJkHmaYnzdkanFzg 
˚vamepzntµcakwµnadkanpqk˚wg. 

ehzdnµtÆanyÆagYu†itzm. kanEbÆgEYksqnsxnvznnAEmÆnÏid†B 
kqdHmaY.  DSHS ElA Health Care Authority (HCA) pA 
†ibzd†amkqdHmaYSidtifql emJwgKwg rzdTA bankagtIÆkÆWvK™wgnµ 
ElA bBEbÆgEYksqnsxnvznnAVSÆf{nTanKwg ÏIvfzn,  SISzn, es{wsad 
dxgedIm, waYu,  ˚vameSzWwqg˚A,  HlJ  efd. DSHS ElA HCA bBYqk 
evxnbuk˚qn HlJ ehzdnµeKqaecXaE†k†Æag RpY™wnÏIv fznKwgeKqaecXa,  
SISzn, es{wsaddxgedIm, waYu,  ˚vameSzW wqg˚A,  HlJ  efd.  
DSHS ElA HCA YzgcApA†ibzd†amkqdHmaYKwgrzdtIÆkÆWvK™wgnµ 
wIk˚Jkzn ElA bBEbÆgEYksqnsxnvznnAVSÆwIg†amf{nTanKwg˚vam 
esJÆwTJtag SaSAna,  efd,  kanSAEdgwwkmatagefd HlJ ewkAlzk 
pAcµ†qv,  ˚vamwuÆnwÆWgtagefd,  SAfabE†Æggan,  SaSAna,  nzkrqb 
ekqÆafXnHn™atIÆyÆagmIkWd HlJ SAfabtAHan,  HlJ kanVs™Hmanµtag 
tIÆTJkƒjkƒqnmaodYbuk˚qnÏU™tIÆmI˚vameSzWwqg˚A. 
 

DSHS ElA HCA: 

• ewqakansÆvYeHlJw ElA kanbMrikanFrIVH™EkÆbuk˚qnÏU™tIÆmI 
˚vameSzWwqg˚AefJÆwvÆaeKqaecXacASamad†id†BSJÆSannµ 
fvkehqaRd™yÆagmIÏqn,  eszÆnvÆa: 

• naYEpfaSaVb™tIÆmI˚unnAvudti 

• HnzgSJraYrAwWdVnEbbhUbhÆagEnvwJÆn 
(†qvfimVHYÆ,  e˚JÆwgwzdSWg,  EbbhÆagew 
elko†rniktIÆeKXaeTigRd™, EbbhUbhÆagwJÆn) 

• ewqakanbMrikand™ankanEpfaSaFrIVH™EkÆbuk˚qnÏU™tIÆmIfaSa 
†Xn†MKwgeKqaecXabBEmÆnfaSawzgkid,  eszÆnvÆa: 

• naYEpfaSatIÆmI˚unnAvudti 

• HnzgSJraYrAwWdepznfaSawJÆn 

T™aHakvÆatÆan†™wgkankanbMrikaneHlqÆan[, †id†BHa 1-855-567-

0252. 

T™aHakvÆatÆanesJÆwvÆa DSHS HlJ HCA Rd™ÏidfadtIÆcAewqakanbMrikan 
eHlqÆan[VH™ HlJ Rd™EbÆgEYksqnsxnvznnAVSÆVnHqntagwJÆntÆanSamadYJÆn 
˚µh™wgtuk Rd™nµ:  

http://www.altsa.dshs.wa.gov/Resources/clickmap.htm
http://www.altsa.dshs.wa.gov/Resources/clickmap.htm
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• DSHS 

ATTN: Constituent Services 
PO Box 45131 
Olympia, WA 98504-5131  
1-800-737-0617 

EFks˙: 1-888-338-7410  
askdshs@dshs.wa.gov 

• HCA Division of Legal Services 
ATTN: Compliance Officer 
PO Box 42704 
Olympia, WA 98501-2704 
1-855-682-0787 

EFks˙: 1-360-507-9234 
compliance@hca.wa.gov 
 

tÆanSamadYJÆn˚µh™wgtukRd™odY†qnewg HlJ odYtagRpSAnI,  EFks˙,  
HlJ wIEml˙.  T™aHakvÆatÆan†™wgkan˚vamsÆvYeHlJwnµkanYJÆn˚µ 
h™wgtuk,  DSHS Constituent Services HlJ HCA Division of 

Legal Services kMmIRv™VH™efJÆwcAsÆvYeHlJwtÆan. 
 

tÆanYzgSamadYJÆn˚µh™wgtukSidtifqlemJwgRd™wIk˚Jkznnµ U.S. 

Department of Health and Human Services, Office for 

Civil Rights  odYtagewelko†rnikRd™tIÆ 
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, HlJ 
odYtagRpSAnI HlJ otrASzb Rd™tIÆ: 
 

U.S. Department of Health and Human Services  

200 Independence Avenue SW 

Room 509F, HHH Building 

Washington, D.C. 20201 
 

1-800-368-1019, 800-537-7697 (TDD). 
 

VbFwmh™wgtukmIRv™VH™yUÆtIÆ 
www.hhs.gov/ocr/office/file/index.html. 

 

 

˚vamhzbÏidswbKwgtÆan(tÆan†™wg): 

T™aTJkh™wgKMewqaodYH™wgkan, SqÆgraYrAwWd HlJ HlzkTan†Æag@ 
tIÆ†™wgkanmaVH™efJÆwcA†zdSinvÆatÆanmIegJÆwnRKRd™hzb HlJ bB. 
 

kanepIdeÏIYelk SSN ElA SAfabkaneKXaemJwg. tÆan†™wg  
Rd™ewqaVH™fvkehqaelk˚vampwdfzY KwgSzg q̊m (SSN) HlJ elkewk 
SankaneKXaemJwgKwgtÆan.  fvkehqa†™wgkanwznn[efJÆwcA†zdSin 
vÆatÆanmIegJÆwnRKRd™hzb HlJ bB.  fvkehqaVs™elk SSN KwgtÆanefJÆw 
cAyJnyznewkkAlzkbuk˚qnKwgtÆan,  Sznsad,  SAfabkaneKXaemJwg,  
vzn ekId,  ElA vÆatÆanmIkan˚u™mkznkanpiÆnpqvSuKAfabEnvwJÆn HlJ bB.  
fvkehqabBElkpÆWnraYrAwWdwznn[nµH™wgkan Homeland 

Security.  

 

 

 

laYgankanpÆWnEpg†Æag@†amtIÆTJkkµnqdRv™ yUÆVnkqdrAbWb 
KwgfvkehqafaYVn 30 vznKwgkanpÆWnEpg. wÆanHnzgSJwAnumzd 
KwgtÆanefJÆwcAebiÆgvÆakanpÆWnEpgEnvVdtIÆtÆan†™wgRd™laY  
gan.   
ehzdkan†BVHmÆVH™El™v emJÆwevlafvkehqaKMVH™tÆanehzd.  
hÆvmmJnµfAnzkganhzbpAkzn ůnnAfab T™afvkehqaKM  
VH™tÆanehzd. 

 

SiÆgtIÆtÆan˚vncAhU™czk: 
mzncAmIkqdHmaYKwgrzd ElA rzdTAbankagbagyÆag sjÆg cA 
pqk  ˚wgvÆafvkehqadµenIn˚µh™wgKMKwgtÆanEnvVd.  mznYzgcA 
pqk˚wg Sidti ElA ˚vamhzbÏidswbKwgtÆanwIk˚Jkzn VnTanAepzn 
ÏU™h™wgKMewqa ElA T™atÆanRd™hzbkanbMrikanKwg TSOA, wIk˚Jkzn.  
odYkanh™wg KMewqa,  tÆaneHznf™wmnµtIÆcA pA†ibzd†amkqdHmaY 
eHlqÆan[.T™atÆan Rd™ hzb TSOA, tÆaneHzn f ™wmtIÆcApA†ibzd†amkqd 
HmaYtIÆkÆWvK™wgnµ. 
 

kqdHmaYKwgrzdTAbankagbqÆgVH™fvkehqasÆvYeHlJwtÆancqdsJÆlqg 
tAbWnefJÆwcApÆwnbzdelJwk†xgT™atÆan†™wgkan.  tÆanSamad†zd  Sin 
VctIÆcAcqdsJÆlqgtAbWn HlJ bB.  kan†zdSinVcwznn[cAbBSAt™wn  eTig˚µ 
†zdSinKwgfvkehqakÆWvkzbkanbMrikan HlJ SAvzddIkan †Æag@.  
tÆanYzg SamadcqdsJÆlqgtAbWnefJÆwcApÆwnbzd elJwk†xgRd™tIÆ 
www.vote.wa.gov HlJ ewqaVbFwmcqdsJÆlqgtA bWnpÆwnbzd 
elJwk†xgRd™odYkanotRpHaelk 1-800-448-4881. 

 

kqdHmaYkannµVs™ ElA kanhzbÏidswbKwgpAkznfzY SuKA fab 

(Health Insurance Portability and Accountability Act) 

(HIPAA) kancµkzdKwgo˚gkankIdkxn  HCA ElA DSHS cak 
kanevXalqm raYrA wWdSuKAfabKwgtÆan HlJ SAma sik˚qnVd˚qnnjÆg 
Kwg˚wb q̊v KwgtÆannµ q̊nVd˚qnnjÆg,  lvmtzgÏU™†ag Hn™atIÆ TJkwAnuYad,  
nwkcak vÆabuk˚qnnxnmIwµnadKwgtAnaY ˚vam HlJ vÆatÆanRd™eszn 
sJÆVSÆVbwA nuYadkanepIdeÏIYraYrAwWd wznn[.  wznn[cAlvmewqakan 
epIdeÏIY raY rAwWdkÆWvkzbSuKAfab orkcid,  ÏqnKwgkankvdfAYad 
HIV, AIDS, STD HlJ kanpiÆn pqv ElA kanbMrikankan†idSane˚mI. 
 

kqdHmaY Affordable Care Act kIdkxn DSHS cakkanewqa 
raYrAwWds[bwkSÆvn buk˚qn (PII) KwgtÆan HlJ SAmasik˚qnVd˚qn 
njÆgKwg˚wb q̊vKwgtÆan ,odYpaScak˚µwAnuYadKwgtÆanVH™EkÆ˚qn 
Vd˚qnnjÆgÏU™tIÆbBTJkwAnuYadVH™Rd™  hzbmzn,  ElA odYpadSAcak ˚µYin 
YwmKwgtÆan.  
 

raYrAwWdtIÆtÆanewqaVH™ DSHS  cAT JkfiSUdodYecXaHn™atIÆ  
KwgrzdTA bankag ElA rzd Sµlzb cudpASqg Kwgkanfica 
rAnaebiÆgegJÆwnRKhzbewqao˚gkan TSOA KwgtÆan.  Hlzk 
TanSamadlvmewqakan†id†B†id†amma cakfAnzk ganKwg 

DSHS. 
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